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Sprinkir’s certified connector to Salesforce

Provides an integrated social care experience and supports omnichannel case
management
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Prerequisites



Prerequisites

Sprinkir
Modern Care must be enabled and configured within the Sprinklr platform

Salesforce Webhooks must be enabled and configured within the Sprinklr platform



Prerequisites

Salesforce
« Service Cloud Unlimited and Enterprise Editions
- Group and Professional Editions not Supported
. must be enabled and configured in Salesforce
« Whitelisted Sprinklr APl Addresses

- A Salesforce System Administrator to install and configure the Sprinklr Connector in
Salesforce.

* An Integration User in Salesforce to be created assigned required permissions
outlined in Slide 6

« A Sprinklr Global Admin User from the customer to perform authentication and
authorization in Sprinklr.



Salesforce Integration User Permissions

i Custom Object Permissions
Read Create Edit Delete View Modify
All All Read Create Edit Delete | View All | Modify
All

Accounts /] /] M /B /]

Sprinklr Social /] ] B ] V]
Assets E E E Personas
Cases 7 v ﬁg;ntr;klr Social '} ) ) /] /) /]
Contacts m /] /] - /]
Images ] -

** Integration User must be assigned Sprinklr_Admin Permission Set in Salesforce. The Sprinklr_Admin
Permission Set is included in the Managed Package from the AppExchange.

** Also ensure that the Sprinkir_Admin Permission Set has the following App Permissions assigned:

Users = Manage Users
System = Customize Application

= Integration User must have READ Permission to the customer Platform Event (CaseChangeEvent) object
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Supported Use-Cases

1.

Data flowing from Sprinklr to Salesforce:
o Store social care interactions spanning across all the digital channels supported
on Sprinklr as Cases in Salesforce
o Store social profile information as Contact/Account in Salesforce
Data retrieved from Salesforce into Sprinkir:
o Use CRM data on Case to power Sprinklr's Automation Engine to enrich and
prioritize social interactions
o Use Salesforce as the source of truth to subscribe or unsubscribe any customer
activities and also assist Agents working on Sprinklr
Use the Sprinklr Ul component within the Salesforce Service Cloud Agent Console to
respond directly to Cases created by Sprinkir
Agents on either platform can internally collaborate by leveraging Sprinkir Case
Notes which synchronizes with Case Comments in Salesforce



Sprinklr Support for Salesforce Contact and Person Account Records
(for fully automated and Macro enabled case workflows)

Salesforce Case
Creation Mode in
Sprinklir

Automated
Salesforce Case
Creation from Sprinklr
by an automation rule
or by applying a
Sprinklr Macro.

Salesforce Contact Record

Automatic Contact
Creation Support

Supported under
these conditions:

Social Persona
(Profile) record does
NOT existin the
Sprinkir Social
Persona Objectin
Salesforce AND that
record is NOT linked
to a Contactrecord in
Salesforce.

OR

Social Persona
(Profile) record does
NOT existin the
Sprinkir Social
Persona Objectin

P Y

Contact Search

Not supported.

Automatic Contact
Association to the
Case

Supported under
these conditions:

Social Persona
(Profile) record exists
in the Sprinkir Social
Persona Objectin
Salesforce AND that
record is linked to a
Contactrecord in
Salesforce.

Salesforce Person Account Record

Automatic Person
Account Creation

Not supported.

Person Account
Search

Not supported.

Automatic Person
Account Association

Supported under
these conditions:

Social Persona
(Profile) record exists
in the Sprinkir Social
Persona Objectin
Salesforce AND that
record is linked to a
Persona Account
record via the
Contact field in the
Sprinkir Social
Persona Object.



Sprinklr Support for Salesforce Contact and Person Account Records

Salesforce Case
Creation Mode in
Sprinklir

Manual Salesforce
Case Creation from

Sprinklr by an agent.

(for agent initiated (manual) case workflows)

Salesforce Contact Salesforce Person Account
New Contact Contact search Contact Association | New Person Account Person Account Person Account
Creation to the Case Creation Search Search Association
to the Case
Supported. Supported. Supported. Supported. Supported. Supported.
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Architecture Diagram
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Connector uses two custom objects i.e Sprinklr Social Persona for Social Profile and Sprinklr Social Post

e

for Social message which are similar to Social Studio’s Social Persona and Social Post objects.
Complete field details in these two objects with their description can be found here.

2022 Sprinklr, Inc. All rights reserved.

A


https://docs.google.com/spreadsheets/d/1Cnu2H6D4irEDrtHH1D_jEwMCUi36EuzLlGywDUKMIXU/edit?folder=0AK8wPhP2Aur5Uk9PVA#gid=435697345
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Downloading and Configuring the Sprinkir
App

Note: Sprinkir Technical Services will assist you with the setup and installation of the
Connector.



15

Navigate to Salesforce AppExchange and search for “Sprinkir”

0, [Bearch AppExchange

Recen [terms
3 Sprinkdr

A - Sprinkdr

© 2022 Sprinklr, Inc. All rights reserved.

rr

A



Click “Get It Now” to install the connector

NETr

Moderm Care on Salesforce Service Cloud

erone

I & Salve whegy aled Sox i Care

A
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Select the Salesforce Environment Type

© 2022 Sprinklr, Inc. All rights reserved.

Where do you want to install this package?

Bedore you inatall in 3 peoduclion O, we SUZREST testing in a sandbox.

astal in 8 Production Dnvironmens

For “login.salesforce.com” domain

Bastal in » Sanebon

Toat i & copy of 8 production ong
For “test.salesforce.com” domain
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Review components, agree to terms, confirm and install

Confirm [nstallation Details

Fathapr Voro
Sprbrics [lsaras 1019 ) 2001 Tusmarae 1019/ 210

e ryl [rgumerslawe

S

Psiaiy o fostac i

Lte wede

2] 1 v mmac el aqgress o T S s ConCETCE

Satgaorrn tem et 0 Pl e peetrviches o i pletation Bl P tovdortind 8 bmvied wderty spver, Mo Chh Peire: for dhefisbed inlrrrastion o mhad i ared o ool
e

o ===

© 2022 Sprinklr, Inc. All rights reserved.



Install for All Users

By Sprinkls

Upgrade Sprinkir
2

o An earlier version is instalied. It can be upgraded while preserving the existing data.

Installed: Summer 2019 (2.1) New Vernslon: Summer 2019 (2.1)

2 22 2

Unless otherwise
required, the
Sprinklr Application
should be installed
for all users.

Lnstalt for Admins Only © tnstanl for Al Users Instalt for Specific Profiles..
=x o
App Namo Publisher Version Name Version Number
Spenalr Sprinki Suenmee 2019
Description
prirdr § o o provides 3 native integrated social cate experience nk directly in Salesforce,
) ]

Additional Details View Components

A



Application will install and grant access to users

Install Sprinkir
& By Sprinklr

Installing and granting access to all Users...

App Nams Publisher Version Marma Wenian Nurmbaer
ikl Speinbly Cufrenie 2009 21

Description

Snrinkl Salesforce Conrecios pros o wociad ¢ = Spr nctiy In Sales

suppaoeting omeicha

Agditeonal Detalls  View Components
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Select “Sprinklr Configurations” from App Launcher

2022 Sprinklr, Inc. All rights reserved



Select appropriate “Sprinklr Environment"

“Sprinklr Domain” is auto-filled based
upon the Sprinklr Environment.

Change the Space Domain you use a

dedicated URL suchas: |
{brand}.sprinkir.com

2
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Navigate to and Configure “Auth. Providers” from Setup

St Horma
:@::hrufr-pﬂﬂi Tramuation I Auth p'mer iy bor P Page
Lightrirg Usage Asith Pagreider Edi T T
ADMINISTEATION Frwdas Tppa | T B

Lsars B g 15

- | i

Pl | paip 1 s BT B e £ D A L Ok

y Ervusld Tt Tovas LB,

o PR
PLATFOAM et &

Ay PR PR IR Pl HETAR

Faaburs Settngy r:“-.::: [ Tormas =

[ EPoe ora of s T Sone

Cpecty and Pl
¢ Ewaril o o ™ Ll
R Fill in required the details:
 Ute basavines * Provider Type = SprAuth

o e «  Name = Sprinklr
»  Duprplopemant
» Emvistnments + URL Suffix = Sprinkir
» Vo Knpepmmant + Redirect URI = https://{your-salesforce-domain.com}/services/authcallback/Sprinkir
5 Irdegrat=sen

©2022 Sprinklr, Inc. All ights reserved. - r‘-



Navigate to and Configure “Auth.

E Auth. Providers

Providers” from Setup

Lignirng Exppsnin Trassition " Auth, Provider - &
..... ,
Lighirerg Uiin .A-th. Provvider B Bave  fewed e Cemas
VA IMESTRATIC Frosiderfir | s )
Lhan e I"""'“ ju
Lt T [P
Bate Fakers LI |y g -G -8 S T D DL B s
Fmad Coabam Forme
o AT IE r —
LATReu Fagr o Mgt a
A Suliorilal (reiln & S el Pl el
PA— g o %
Eerniein B Rtk i i ng PR SN
Otpecty and Fisidy
[T Rave  Rave b bew  Comaud
Prscess Ausomation In the Redirect URI, replace {your-salesforce-domain.com} with the domain
A name for your Salesforce environment.
[
F et Co=wres
Lhar Dapiprrent
Iebpgralara




Navigate to and Configure “Auth. Providers” from Setup

Setup Haorne

Logiivaeg Emguivinial s Trasriluiss

Lghrsng Ui Mt Provites Edi been Bl s

MIME Pt Trpn | puia B
S [ perar
o =

Bt UL [ g om0 e T S e S e

Cviam | nget L

A



Navigate to and Configure “Auth. Providers” from Setup

Setup Home

Lightring Enpraron Trannition
Axiilant

Lighireng Uage

Atk Frevvicder Detail B | St |

RO IMESTRAT CiN s P B OO COOOCOIN

_— [ ] Sy,

Bt LR S

d
L lm—..u.- ) e I Frmlws ey l
ATF b | il L
Bt e b
A i

R ey Make sure Redirect URI and

» Lamibmin

, tepcsaanan T — ——— ot Callback URL are the same
asan i ey - e e a dprvar
Bniita Dk "
Procen Aumraian lc'-'"'"" b - iy ypeinids l

Lhar Interface
v CLniem Code
e r—
gan gy
Apen Tew Eascuson

g Tast Hiatoey




Navigate to and Configure “Named Credentials” from Setup

| Mamed Credentials

& rapmapd st A B LB BT B 4 1R Bt BN [ Bt PP g LD DL, e g et B [ Bt Yo mant Caboed by ety raeed s
LAEIrarg Ushie
L HF T R
MINFSTRATION - -
e S b C i
[T e e '8 —
o By i Cagad aperir e
LAT P B
A

A Semings
dgptn Test Fas wfein

Apam Tem gy




Navigate to and Configure “Named Credentials” from Setup

g el

Lgrutrared [apbiirad Tatiit o,
L

Lighirang Lugs

ADMINISTRATION

Named Credential Edit: Spr Auth

e T e L e e e L]

e Fill in the required details:
i == « Authentication Protocol = OAuth 2.0

N T | e b B » Authentication Provider = Sprinkir
—— a
iy s Frapainkes ||...-.. @
e — |Select “Start Authentication Flow on Save” |

2



Navigate to and Configure “Named Credentials” from Setup

. Weicama to Speinkir |

A



Navigate to and Configure “Named Credentials” from Setup

’ Clants 10 e ghven Sccoies
f=

= e

A
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Navigate to Setup window by clicking on gear icon

. 0 Sewch Setup

ADMINISTRATION
> Usens

> Deta

3Gt U the Motdie Putishes 10 Cate your Own Daanded
PLATFORM TOOLS AT
> Apps Leaen More o'
> Feature Settings

> Ensten

> Cojects and Fielas
> Events

> Process Automation
> User Interface

» Custom Code

© 2022 Sprinklr, Inc. All rights reserved.

ol EE-F .

B sewp g

E2000%0 S3eV0M0e Wil the 31 Duaness app marsetplace

Get Started

rr

A



Search for ’Platform Events" and select from search results

. Search Setup v 26 A ‘5

' Platform Events wowrare @ §

Ut plasioem events 10 defing e data 1o be delvered in cusiom notications

Platform Cache \aw Pators Bt
V- Igrtions e At everts e e P \

Platform Events

Digint fins what you're koking for?
Try using Global Seasch.

32 2022 Sprinklr, Inc. All rights reserved '\.I&



Configure the Platform Event

** Object name must be SprinklrCaseChangeEvent

Platform Event Definition Edit Save | Save & Mew Cancel

Platform Event Information

Flural Label | CageChangeEvents |
Gender | Feminine v |
Starts with vowel sound O

** Integration User

The abject nama is used whon reforencing the avont via the AP1, must have READ
ObjectMame | CaseChangeEvent | Permission to
CaseChangeEvent
Diescription

Piation event 1o selectively natty QIR Gake Lpdates 10 Sprinklr Logic of seiectve felenng has 1o be embedded i the
process builder or the irigger whare it s being inggered.

Event Type  High Voluma |
Publish Behavior Ipwmmmitv':

(") n Development /
/m Deployed

Save | Save A New  Cancel




The completed Platform Events

0O, platform events

v iIntegrations

Patform Events

Duan't find what you're looking for?
Try using Global Search.

Pasierm [vamt -
P tr o P
CaseChangeEvent
Mandect et & | Questen Piets & Netetertony 1
Platform Event Definition Detaill B Delwie
Bngvter Ladwt  CaseChangevent Ounergtion  Puationn evert 1 selechvaly notly sD0 Cate WOdates %0 Sprnkir Loge of selecive
Therng Nt 10 D embodted it T Drocest Dubder of I QO whers £ 8 Devy)
Porsl Lot CaneCrangefverns Ougtwymant Stanen  Daployed
Objest Mame  CaneCrangellvent
AR Nene  CaseCrangelvent s
Eret T hgn vokma
PUA Bahever  pusten Atwr Comet !
Connted By Suraity Prasad. 10002020 103 Vedfed By Suuatts Prasad. MOOG000 1421
Standard Flalds
Aanen Pt Latet ot e Owta Type Contrating Fand beset
Conated By CrastesBly Loohugd(Uner)
Coranet Qaxe CrasteOnn Owie/Time
Bt Ragiaya Cxtemal Lockeg
C Flelds & R -
Acton Pkt Lt AP e Ot Type devad Cormomng tasut Mostas 8y
EoiOw M C Teat(18) St Praned. 10002000 18 12
Fot 0w CoeeciNeme Otpeciame ¢ Teat(295) Sratts Prased 1402000 18 34
Triggers e




Proceed to configuration of Flow

Q flow
v Apos
v Lightring Bolt Pratierm Bvest -
P tr o P
Flow Category CaseChangeEvent
handect Ngtia O | Quatern Fiess & Neteterats &
v Process Atomation
Automatica Home {Beta) Platform Event Definition Detall B Delwie
Singuter Latw  CaneCrarngaEvent Ounergtion  Puationn evert 1 selechvaly notly sD0 Cate WOdates %0 Sprnkir Loge of selecive
o Ther g Nae W0 e e a3 70 T rrrens Dudler o T Ve where | @ Dewr)
WMigrate Porsl Labet CaseCrangetverss Cwpreyrment Staroe  Dugacyed
Object Mame  CaneChangelvent
Passed Flow AR Nene  CaseCrangelvent s
erviews Evat Type Mo Ve
Process Buider AR Bahevsr  puaten At Comt !
” o Cownted By Suraity Prasad. 100872020 10.3Y Medted By Surats Prasad MOK020 1431
Emad Aerts Standard Flalds
Field Updates Aanen Pt Lot ot e Owta Type s Lo e red
Knowledge Aztion Conated By CrostasBy LookugdUner)
Coranet Qaxe CrasteOnn OwieTrme
Outtound Messages Heoay © Ragiaysd Coema Loong
Sand Actions
C Flolds & R -
Tasks
Acton Pl Lot AP hame Oata
flow fudes Ty dared Cormromng Vst ottt 8y
EniOw M L Text(18) Sratty Praned 14062900 18 12
ot Ow  OowsctName OtjeciName__¢ Text(295) Suratts Prased. MA0L2020 18 34
Triggers -
o rggens defred




Use Flow Builder to configure Platform Events trigger (1/3)

Core

All + Templates

Screen Flow

Guides users through a business process
that's launched from Lightning pages,
Experience Cloud sites, quick actions, and

Record-Triggered Flow

Launches when a record s created, updated,
or deleted, This autalaunched flow nuns in the
background.

Schedule-Triggered Flow

Launches al a specified tme and ireguency I'F'
far each record in a batch. This autolaunched
flow runs in the background.

Autolaunched Flow (Mo Trigger)

Launches whan invoked by Apex, processes,
REST AP, and mare. This autolaunched flow
runs in the background.

Platform Event—Triggered Flow

Laumches when & platform avent message S
received. This autolaunched flow runs in the
backgrownd.




Use Flow Builder to configure Platform Events trigger (2/3)

Conligure Star

Select Object

| Mk el ] mleiria Sl D Tt T wiabt Dy Cimaled edifi] o (eled

(= )

Configure Trigger

= Erigigeit tha Pl Whssa:

A record b crasted T ——

A recond b updited

& recoed n delefied

Set Entry Conditions

Soetify eriry poAAE0SE 0 Apdute B fusbed OF ‘pdotds Ll Trgger T Now 850 5 rumber 5 v th Tow o teetuted. Weesl ng ure ey

Fiirm smpds A Pt 16 Leom o v s G N TRBELA LS

1 i DB P [0S DT o4 s, S0 0 8 LB o T mraba] ] (e BTy Coablnived. T Rl 1% Evby s & el i
AN 1 el g TR, SRR R, St 0 L W 16 B ek Flom $34 Lipaduted Records
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Use Flow Builder to configure Platform Events trigger (3/3)

0)

Start
Record-Triggered Flow

Cbject: Case Eot
Trigger: A record is created or updated
Conagitions: 2

Optimize for. Acth and Related

+ Aod Scheduled Paths [Optional)

o Open Flow Trgger Explorer dor Case

Run Immediately

Record-Triggersd Flow
Start

7] Collection Fin
B vt erigrsy e oo st

Dt

Craats Aacordh
Ergale Sadntodin rebimidh L) wighst

Usite Rcords
Lipciute Rabestionos recond g vels

DG‘":‘HWL

Find Sidniladtn rpliids, id dlone The

aloaal

o-

Crvate Saleriarrs reconds uning vakues fom the fiow

Mew Create Records

* Labsl

CovatwCinabventfAeoad

thF W

CreateCinabrastfAoad

DM rphios,

Flow Eary Reconds ba Crests

Msipie

How to et the Record Fislde
b ol veihand 190 i fland

[[» Lie separste rescosten. and iersd b )

Creabe & Record of This Dbpect

ErviLiprmbie C el hanggel et

)

St Pk Wl for il DVLRSpeinkle CaseChangeEvent

Laay

H__c

Wt

Ay §Rpcond > Cone 1D X

Futle)

Otjactieme_c

Vi

Cans

+ Addd Fradd

B ly 8 g el e
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Edit Case Page Layout



Case Page Layout

~ R - gy - NI ASrOe. COeT

L] @Y A ™

G Ca’ e Seng

L Y Quick Frsd

Cariat gt Beigaiesiar Boet

gt + Paabarn S » S

LABEL = AP RAME S Commani Trggen LAST MGDIFIDD BEMOTID ERETOM
Dt + Prabuen Sottrg » Sarveon

” . LR ]

Ttk Tpsrm B
Artery Arvivey bt + Pahasn Sty v Sarvcn + Cann Taurrs
A o Preciefined Cawe Teamn

! - Fratery Sl @ v o« Canap Tagems
FRE— AnetBetonig

Crrad-to-Cans

Rt - Fraboe Sard Vg o davvain

Select Case from the

Aoz Fosm Consare Object Manager
Authorirstion Foem [ats Lha Authoripsneniormllatilng m"“:’.‘_.‘ g
Rufeerinaice, B Tat ] o L
Lo
Carvosige Carmgargn .

Caria I

Dtpect + Oegact Marages > Ciss - Pk & Beiatonbipy

Casvang s ey Carvaiig eliesdmi
Faen Caen ot bpmioed

ject « Dieci Wisnages » Case = Fiakds & Arisbommbin
T Conusmgtonfaie
Cormusgrtns Sotaduls Commumptanicheduis
Canstac) Caoriad)

Coriact Poend Typs Conuent CornadtPoaraTyperlornin

Contact Aeguest ContactReguns




Case Page Layout

S el Typert

abed Lispiap Fiters
Search Lipm
Hagra Py Cobamma
Trgpe

Walarka e e

Select Lightning Record Pages
from the Case Object Manager

Pl Stting
Stardard walpyicecs com MHadp Window




Case Page Layout

Lightning Record Pages T T —

Deta 1 P, el by Lt

b RALIGMEINTS MOSIFED By
N Select the Casg Record Page R
you want to edit or create a new

Cane Tl Pape Lyt

| eromng macses suges one

Bumiadri, Lisks, aeal A1
Campact Lty

ek St

Chyect Limits

S Tyt

abed Lispiap Fiters
Search Lipm

Firaefy Cobamns
Trigges

Walarka e e




Case Page Layout
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Bamier, Links amal Arlader A dprareerii. By A
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E——— Lt
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Case Page Layout

A Cane Record Page - Lightning

<« C & hps  aceme-spenkdr-dev-ed ightning farce.com

@ Ughtring App Duider B Poges v

> Sandecs (1)

v Cuntom (0) oy A, { 5600 S6me S VoG Son
wy » B3 Acveny remeny 10t

[T] Contact Detaln - A Upsews o a Open A tuitos (06 . Becord Page

Case

Drag Sprinkir Case Detail from
the Custom — Managed
components to the appropriate
section of the Case Record Page

Cort more on the Applacharge
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Installing the Sprinkir Salesforce App



Install Salesforce from Sprinklr Marketplace

tRBI~2tto200

Sprinkir Marketplace

Avadatie App LN

>

Microsoft Dynamics CRM

0

ServiceNow CRM Integration

9

Monoprix Integration

N2

Site Catalyst

N A

Nexgate

)

Slack

&

Salesforce

A

Track Site

Install the Salesforce app from within
the Sprinklr New Marketplace




Install Salesforce from Sprinklr Marketplace

‘v ERBI~2FFoBOLE VYRR Y

® 5pece-qad_sprini col

Coro & Social Cloud -

Install Salesforce

Salesforce Detalls @~

Fill in the Name for the Salesforce app

Salesforce Envvironment Settings @ ~

Select the type of Environment in sprinkir to be mapped to the installed
Salesforce app.

NOTE: This can not be changed once the app is created

Clicking on save will redirect you to @
Salesforce instance to add a user. Cancet
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Authenticate Users



Authenticating Users

Sprinkir Marketplace

Awalabio Apps (1) stabied Ape {30)

Test o DHVRY bero & tes1 001 0

TEST AUTO (DN... @ Spewilr install o 231 Testagp o

< T < < I

LALITHPA & test delate & Surabhi Test o
SE Ajth o Now $F App » New SF Appi66... »
New SF App o

< T T < < T
Q0 00O

s Hover over the installed application. you will find 4 icons.
o click on the edit icon.(The highlighted one)




Authenticating Users

ERBI~2EFoROLEVRNCY YR2EEVEE x VE

Install Salesforce
Click on Salesforce ® ZUOR BRIt
Users. © Account Config
o
MENSF22App
o
-

Salestorce Ervironment Settings @

—



Authenticating Users

Salesforce Users
- I

Add Salestorce Users @
-3 st e ’ _

o '\-I MITHILESH LINIYAL
o !_»
-3

Cantact Conligurat
¥ A Salantorcs User
& Mansge Vissdily

METHILE S LINIYAL

Add and authenticate Salesforce user. It will show the user
added while app installation.

NOTE: A Salesforce Admin User must be authenticated for
app to be fully installed.

It is mandatory to define a Default Salesforce User. It is filled
by default with the first user added.
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Connector Configuration



Connector Configuration

Connector Configuration

Add notification type as Email and Email address on which you
want to receive failure notifications.

& 5
®
o A o
o
9

Proxy Fratied
@D Contact Creaticn
@D Contact Association
@D Oetactt Syre

Push Message Media as Attachment in case

S “



Connector Configuration

Connector Configuration

NG GetmeadeBprvad com X

Prowy Fnabtied
@ Comact Creation
@D Comact Association
@ Octatt Sy

Push Messape Modha a5 ATLaChment in Cose

—
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Mapping of Objects



Mapping Object Fields

VELQAECSERX CR aE v

& 190ce-peod0 sprinkir com

Case Details
4 ‘
® Define Fiold Mapping
° A . . .
& Case Contigunt T— == ° Like Account,Case Object Fields can
o ) 5 be mapped.
@ o » 200 Type o
» o
o > > o0
Cave
Care
s ecoed Ty Select Default Record Type while case
Customer can be made creation using the dropdown.
mandatory while case creation # Cusiomar Mandetory for Cose Creatrt?
using the checkbox. S |




Mapping Object Fields

VQOLLLRCEES CHTCEV  0OoRCECRLOE RN Yo ENBI <2 EEOROLEVRRRY

C O & space-prod0 . sprinkir.com
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There is a separate option

from contact configuration.
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using the checkbox from UI.
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Configuring Layouts



Edit Screen Layouts
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Edit Screen Layouts
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Manage Visibility
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Manage Visibility Unlike the older version of

s : 2 o Marketplace, the newer version has
an option to manage which work
spaces and user groups will be able
to see the Salesforce app.
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User Mapping
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Hover over the app to select Import User Mapping.




User Mapping
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Import User Mapping

&

Drag sttachments here of

Upload a .csv file with valid Sprinklr user
ids and corresponding CRM user ids of
users to be mapped and submit. Click on
Download Sample Template to refer
format. cancel
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User Mapping
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Hover over the app to select Export User Mapping. This will give a
downloadable .csv file with all the existing user mappings for this
Salesforce App.




Refresh Or Uninstall App
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Thank you

For any further queries, you can
reach out to your account team or

sprinkir.com
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