S&P Global
Market Intelligence

S&P Global Market Intelligence for
Salesforce

Installation Guide

Version 6.0 for Lightning



S&P Global
Market Intelligence

Contents
Key Features 3
Locate Prospects 4
Stay Current on Prospects and Clients 4
Add New Information to your Salesforce Contact Database 5
Install S&P Global Market Intelligence for Salesforce in your organization 7
Assigning Users 13
License Users (Seats) 13
Using Profiles 14
Permission Sets and Field Level Security Permissions 17
Accounts & Contacts 17
Leads 17
Custom Fields enabled via Permission Set 18
Batch Updates 21
Custom Field Mapping 24
State and Country/Territory Picklists 26
Upgrading to LWC (Lightning Web Components) 27

Required Steps before Upgrading to Version 6.0 and beyond (Applicable to existing users currently operating on versions below

5.1) 27

Required Steps After Upgrading the Package (For existing users only) 28
Configuring Account, Contact and Lead Lightning Record Pages (For both NEW & EXISTING USERS) 29
Configure the Account Lightning Record Page 29
Configure the Contact Lightning Record Page 32
Configure the Lead Lightning Record Page 32
Appendix 33
Recommended Ul Settings 33

For existing users only — Reset Batch Config Settings with V 6.0 and beyond 33

Revision History 34
2



S&P Global
Market Intelligence

Key Features

New in Version 6.0

Topic Tags

Topic Tags and themes are now available for ~2.13mn companies.

Introduced the ability to screen Companies, People and Key Developments on Topic Tag themes.
3. Topic tags are added as SPCIQ Custom Fields.

Company Name Headquarters Topic Tag Theme g::::;;:: '(I'lc;;al; l:::{;:::) masg(en:lﬁﬁ::lt:)lization
Amazon.com, Inc United States, Washington, S... Avrtificial Intelligence, Cloud S... 1,576,000 $716,924 $2,885,702

Alphabet Inc. United States, California, Mou... Avrtificial Intelligence, Cloud S... 190,820 $402,836 $4,659,458

CVS Health Corporation United States, Rhode Island, ... Artificial Intelligence, Digital ... 259,500 $399,834 $105,207

Microsoft Corporation United States, Washington, R... Avrtificial Intelligence, Cloud S... 228,000 $281724 $3,078,640

NVIDIA Corporation United States, California, Sant... Avrtificial Intelligence, Cloud S... 42000 $215,938 $4,821,541

Relationships

1. Expanded the depth and breadth of company relationship coverage by ~3mn.
2. Reformulated the relationships tab to make it more up to date:
a. Instead of ‘Direct Subsidiaries’, we now have ‘Subsidiaries’ with both direct & indirect relationships, now visible in a
tree format for easier analysis & interpretation.
b. Introduced portfolio companies to view a company’s investments.
c. Acquired & Merged entities can now be viewed separately.
Ability to view percentage of ownership and stake type.

S&P Global S&P Global Inc.

) o ‘ @ Add As Account ‘ ‘ @ Add As Lead
Market Intelligence  w key: 4023623; €1Q ID: 21719) . )L J

Company Profile Key Developments Financials People Relationships  Market Data

(®) Subsidiaries () Portfolio Companies () Direct Investors () Acquired/MergedI‘

) Funds (_) Competitors

v ] IHS Markit Global Limited | Majority (Subsidiary) | Multi-Sector Holdings

v ] S&P Global Valuations Limited | Majority (Subsidiary) | Investment Banking and Brokerage

Gresham Technologies Global Ltd | Majority (Subsidiary)

v ] Markit Equities Ltd | Majority (Subsidiary) | Specialized Finance

O Markit Economics Limited | Majority (Subsidiary) - 100.00% owned | Research and Consulting Services
O Markit EDM Ltd. | Majority (Subsidiary) - 100.00% owned | Application Software

O Markit Valuation Services Limited | Majority (Subsidiary) - 100.00% owned | Investment Banking and Brokerage

Added ability to screen by Exchange
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Locate Prospects

S&P Global Market Intelligence for Salesforce has a robust search tool with dozens of criteria you can use to
locate prospects. You can search for companies, people, and events that meet your requirements.

Companies - S&P Global Market Intelligence for Salesforce has expanded its private company coverage to allow
users to have access to 20 million public and private companies globally, as well as 8.5 million private & public
funds. Profiles can include company/fund profile information, key financials, news, events, company
relationships and market data. With company data, you can:

e research new industries and markets
® view a corporate family tree, determine the ultimate parent of a company, identify private equity sponsors,
and find current investors in a company

People - S&P Global Market Intelligence for Salesforce profiles over 15.5 million company executives, board
directors and private investment professionals. With people data, you can:

e identify executives and board members affiliated with a specific company
e pinpoint key decision makers who may be interested in your product or service

Key Developments — S&P Global Market Intelligence for Salesforce provides a news analysis, and filtering service
delivering categorized news and corporate event data. With key developments data, you can:

e quickly catch up on recent news affecting your prospects
e identify new business opportunities based on events (e.g., business expansions and executive changes)

*Requires S&P Capital 1Q Pro subscription.

Stay Current on Prospects and Clients

With S&P Global Market Intelligence for Salesforce, you can stay current on your prospects and clients. Through
a single interface, you can quickly and easily:

view company/fund profile information and generate a tear sheet

review all news and significant events impacting a company or a fund

retrieve relevant financials

identify company relationships including subsidiaries, direct investments and competitors
perform customized in-depth searches on specific topics of interest

view critical market data items
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Add New Information to your Salesforce Contact Database

S&P Global Market Intelligence for Salesforce allows you to add new information to your contact database. You
can:

e add new accounts, leads and contacts using S&P Global Market Intelligence for Salesforce data

enrich an existing account or lead or contact with additional details from S&P Global Market Intelligence for
Salesforce

e automatically create accounts by uploading a list of S&P Capital IQ platform Company IDs
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Install S&P Global Market Intelligence for Salesforce in your organization

Our app can be accessed by a provided link — S&P Global Market Intelligence for Salesforce. Once you

have located the S&P Global Market Intelligence for Salesforce application on the Salesforce
AppExchange, please follow the steps below to properly install the application in your Salesforce
environment.

Important: If you are installing in a Sandbox environment, your Email Deliverability must be set to All
Email.

Click the “GET IT NOW” button.

S&P Global Market Intelligence

By S&P Global Market Intelligence

Gain insight with more speed, consistency and accuracy than ever before.

@ Salesforce App ﬁi}ﬁﬁﬁ 5 Average Rating (2 Reviews)
m O S&P Global Market Intelligence for Salesforce, our Lightning-ready application, allows you to quickly and easily identify opportunities,

facilitate outreach, and understand your customers better -- directly in your instance of Salesforce.

Starting at $10,000 S&P Global Market Intelligence
USD/company/year for Salesforce
Pricing Details Yt o) codroc e four
Industries
Financial Services  HighTech  Professional Services
Business Need » P obet
ntsligence

Sales Intelligence

Watch Demo !

Requires —

Sales Cloud  Service Cloud S&P Global Unlock the pawer of

Market Intelligence S&P Capital 0™
Marketing Cloud Engagement

Financial Services Cloud Newest release features a click-through to our Capital IQ

Pro platform.

Compatible With

Sales Cloud  Marketing Cloud Engagement

Financial Services Cloud « I 4

Click the Log into the AppExchange button.



https://appexchange.salesforce.com/listingDetail?listingId=a0N30000000pvk6EAA

S&P Global
Market Intelligence

LET'S GET STARTED

Log in with Tm&bﬂazmmp, Don't have an account?

What's Trailblazer.me?

By submitting this request, you agree to share your information with Salesforce and the provider of this listing, S&P
Global Market Intelligence. Listing: S&P Global Market Intelligence
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Click the Install in Production or the Install in Sandbox button to install the application in the desired
environment.
e
| | Where do you want to install this package?
Before you install in a production org, we suggest testing in a sandbox.

Install in a Production Environment

Install where you or your users work, including developer orgs

Install in Production

FETE

Install in a Sandbox

Test in a copy of a production org,

Install in Sandbox

Cancel

Review the details in the screen below and then click the Confirm and Install button.

Select how you wish to deploy the application to your user base.
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Check the YES checkbox to grant access and then click the Continue button.

Approve Third-Party Access

This package may send or receive data from third-party websites. Make sure
you trust these websites. What if you are unsure?

Website SSL Encrypted

Yes, grant access to these third-party web sites

10
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When the installation has completed, you will see a new app called Market Intelligence in your app
menu. You will receive an email notification confirming the installation.

. d;_‘-

st Sales Home

11
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f\pp Launcher | Q  Find an app or item AppExchangs 2
Qui
~ Al Apps
cLo
ch
Service Marketing Force.com
Manage customer service Best-n-class an-demand Fo Start Here
with account... More marketing automation
Community Content Site.com
Salesfarce CRM Salesforce CRM Content Build pixel-perfect, data-
Communities rich websi... More
Sales Market Intelligence
Manage your sales § Gain insight into the com- i =
process with panies and ... More
accou... More
~
u All kemns
Accounts App Launcher Approval Requests hssets
Calandar Caronzinns Casas CornamIn Imooc

12
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Assigning Users

Users get access to the App by having the correct permissions associated with their profile. If your
license is set up for seats, such as during a trial, you will need to grant users access to the App via
Installed Packages.

License Users (Seats)

For your trial, you will have 5 seats available, which means you must assign users.
Search “Installed Packages” in the Quick Find Box, or navigate to

Setup - Platform Tools - Apps - Installed Packages

o

sss  Setup  Home Obje

Q, Installed F‘ackagez|

w Apps
w~ Packaging

Installed Packages
Click Manage Licenses next to the S&PCAPIQ package.
Uninstall | Configure | Manage Licenses ) (*, S&PCAPIQ

Click Add Users and select the users you would like to enable.

13
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Using Profiles

If you manage access in your Salesforce via Profiles, you can enable access there. Otherwise, skip to
Permission sets.

Go to Setup > Administration > Users > Profiles. You can select existing profiles (such as Standard User
or Marketing User), or create a new one by selecting “New Profile”. When you select the appropriate
profile, you will see a menu to assign all associated items.

LI L] .
see Setup Home  Obje!

Q, Quick Find

Setup Home

Lightning Experience Transition
Assistant

ADMINISTRATION
wv| Users
Allowed Email Domains
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings

Users

You will select “Assigned Apps” to associate the Market Intelligence App. This will generate the Market
Intelligence option on the App Launcher on the left-hand menu. Select Edit, find Market Intelligence
(SNPCAPIQ__SP_Capital_lQ), select Visible.

You will select Object Settings to ensure the Company ID Import and Market Intelligence tabs are set to
Default On.

14
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You will then go to Setup > Platform Tools > Apps > App Manager, find Market Intelligence, and select

“Edit” from the drop-down menu. This will lead you to the ‘App Settings’ section. Under ‘App Settings’,

go to ‘Navigation ltems’. You can then rearrange the tabs here or add more.

PLATFORM TOOLS
v Apps
App Manager
AppExchange Marketplace
» Ceonnected Apps
Installed Packages
» Lightning Bolt
> Mobile Apps

Package Manager

SETUP
E Lightning Experience App Manager

New Lightning App

New Connected App

50 items - Sorted by App Name - Filtered by all appmenuitems - TabSet Type

APP NAME T v DEVELOPER NAME v
26 Market Intelligence SP_Capital_IQ
27  Mass Update And Mass Edit Mass_Update_And_Mass_Edit
28 Mobile Administration Console  MobileAdministrationConsole

Lightning App Builder 13 App Settings

DESCRIPTION

“ LAST MODIFIED ... ™ APP TYPE

Gain insight into the companies and markets you cover. 2/13/2018 4:46 PM Classic (Managed)

Mass update and mass edit selected records from list vi

iew or related list 12/16/2016 5:38 PM Classic

Salesforce AppExchange Mobile Administration Console 12/16/2016 5:38 PM Classic

Market Intelligence

App Settings -

PP 9 Navigation Items
App Details & Branding
App Options

Utility Items (Desktop Only) Available Items

(@] create v ] S

Navigation Items

User Profiles
Action Plan Templates

Action Plans

-

K

All Sites

Analytics

App Launcher

Approval Requests

ODEE QA

Advanced Account Forecast Facts
Advanced Account Forecast Set Partners

Advanced Account Forecast Set Uses ‘ > |

Alternative Payment Methods

Assessment Indicator Defined Value -

elected Items

0 o

Market Intelligence

E Contacts

E Leads

E Company ID Import |_‘
a

Chaose the items to include in the app, and arrange the order in which they appear. Users can personalize the navigation to add or move items, but users can't remove or rename the items that you
add. Some navigation items are available only for phone ar only for desktop. These items are dropped from the navigation bar when the app is viewed in a format that the item doesn't support

If there is a different view from the App Launcher you want to add the tabs to, for example Sales

15
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(below), you will also find this under Setup > Platform Tools > App Manager. You will then select the
Available Tabs, move to Selected Tabs, reorder, and save.

Field level security allows for the correct permissions to be associated with the profile. For each profile
you are granting access to, please review the permissions in the Field Level Security section to ensure

the workflows from the App perform correctly.

16
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Permission Sets and Field Level Security Permissions

The App is set with a permission set S&P Market Intelligence to assign access to all the custom fields.

I
i
Permission Sets
On this page you can create, view, and manage permission sefs.

In addition, you can use the SalesforceA mobile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: 10S | Android

Edit | Delete | Create New View

New || (T}
[] Action Permission Set Label + Description
|:| Clone S&P Market Intelligence Grants access to Market Intelligence application

Standard Field Level Security settings will still need the below fields marked with read and edit access
for all users.

Accounts & Contacts

Accounts Standard Fields Contacts Standard Fields

Field Label Field Name Field Label Field Name

Name Account Name First Name FirstName

Website Website Last Name LastName

Description Company Description Title Title

Employees NumberOfEmployees Description Description

Billing Address BillingAddress Phone Phone

Phone Phone Email Email

Fax Fax Mailing Address MailingAddress
Leads

Field Label Field Name

First Name FirstName

Last Name LastName

Title Title

Email Email

Website Website

Description Description

Employees NumberOfEmployees

Billing Address BillingAddress

Phone Phone

Fax Fax

17
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Custom Fields enabled via Permission Set

Accounts Custom Fields

Field Name

APl Name

S&P Capital IQ Company Type

SNPCAPIQ__Company_Type_ ¢

S&P Capital 1Q Description

SNPCAPIQ__S_P_Capital_lQ_Description__c

S&P Capital IQ Last Updated Date

SNPCAPIQ__LastUpdatedDate_ ¢

S&P Capital 1Q Primary Exchange

SNPCAPIQ__Primary_Exchange_ ¢

S&P Capital 1Q Primary Industry

SNPCAPIQ__Industry_ ¢

S&P Capital IQ Revenue (USD)

SNPCAPIQ__CapitallQRevenueUSD__c

S&P Capital IQ Ultimate Parent Company

SNPCAPIQ__Ultimate_Parent_Company__c

S&P Capital IQ Ultimate Parent CompanyID

SNPCAPIQ__Ultimate_Parent_Company_ID_ ¢

S&P Capital 1Q Year Founded

SNPCAPIQ__Year_Founded_ ¢

S&P Capital 1Q Ticker Symbol

SNPCAPIQ__Ticker_Symbol__c

S&P MI Company Key

SNPCAPIQ__SNPMI_MICompanylD__c

S&P MI Ultimate Parent Key

SNPCAPIQ__SNPMI_MIUltimate_Parent_
Company_Key_ ¢

S&P Capital 1Q Market Cap. (USD)

CapitallQMarketCapUSD__c

S&P Capital 1Q Pricing Date

CapitallQPricingDate__c

S&P Capital 1Q Topic Tags New!

Capital_IQ_Topic_Tags_ ¢

S&P Capital 1Q Topic Tag Theme New!

Capital_lQ_Topic_Tag_Theme_ ¢

UNUSED_PE_S&P Capital IQ Company ID

SNPCAPIQ__CapitallQCompanylD__c

UNUSED_S&P Capital 1Q Annual Revenue

SNPCAPIQ__Annual_Revenue__c

*Fields marked “Read Only” will be:
. S&P Capital 1Q Company ID (SNPCAPIQ__CapitallQCompanylD__c)
. PE_Capital IQ Company ID
(SNPCAPIQ__PE_SP_Capital_IQ_Company_ID_txt_ c)

PLEASE NOTE!

Field Name

New! Custom fields will need to be added by system administrators to their existing
page layouts to ensure that these new fields are displayed for all profiles. A batch
update is required to populate data for newly added custom fields.

Contacts Custom Fields
APl Name

S&P Capital IQ Company Name

SNPCAPIQ__CapitallQCompanyNameEnrich__c

Last Updated Date

SNPCAPIQ__LastUpdatedDate__ ¢

UNUSED_PE_S&P Capital IQ Company ID

SNPCAPIQ__CapitallQCompanylD__c

UNUSED_PE_S&P Capital 1Q Person ID

SNPCAPIQ__CapitallQPersonID__c

UNUSED_PE_S&P Capital 1Q Professional ID

SNPCAPIQ__CapitallQProfessionallD__c

S&P Capital IQ Topic Tags New!

Capital_IQ_Topic_Tags_ ¢

S&P Capital 1Q Topic Tag Theme New!

Capital_IQ_Topic_Tag_Theme__c

Field Name

*Fields marked “Read Only” will be:

. S&P Capital IQ Company ID (SNPCAPIQ__CapitallQCompanylD__c)

. PE_Capital IQ Company ID
(SNPCAPIQ__PE_SP_Capital_IQ_Company_ID_txt_ c)

. S&P Capital IQ Person ID (SNPCAPIQ__CapitallQPersonID_txt_ c_

. PE_S&P Capital Person ID (SNPCAPIQ__PE_CapitallQPersonID_txt__c)

. S&P Capital IQ Professional ID (SNPCAPIQ__CapitallQProfessionallD_txt__c)

. PE_S&P Capital Professional ID
(SNPCAPIQ__PE_CapitallQProfessionallD_txt__c)

Lead Custom Fields

APl Name

S&P Capital IQ Account Description

SNPCAPIQ__Account_Description__c

S&P Capital IQ Company Type

SNPCAPIQ__Company_Type_ ¢

S&P Capital IQ Contact Description

SNPCAPIQ__Contact_Description__c

S&P Capital IQ Last Updated Date

SNPCAPIQ__LastUpdatedDate_ ¢

S&P Capital 1Q Primary Exchange

SNPCAPIQ__Primary_Exchange_ ¢

S&P Capital 1Q Primary Industry

SNPCAPIQ__Industry_ ¢

S&P Capital IQ Revenue (USD)

SNPCAPIQ__CapitallQRevenueUSD__c

S&P Capital 1Q Ticker Symbol

SNPCAPIQ__Ticker_Symbol__c

S&P Capital IQ Ultimate Parent Company

SNPCAPIQ__Ultimate_Parent_Company_ ¢

S&P Capital IQ Ultimate Parent CompanyID

SNPCAPIQ__Ultimate_Parent_Company_ID_ ¢

S&P Capital 1Q Year Founded

SNPCAPIQ__Year_Founded_ ¢

S&P MI Company Key

SNPCAPIQ__SNPMI_MICompanyID__c

18



https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywE9?setupid=AccountFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00NS0000001Yzwf?setupid=AccountFields
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https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywE8?setupid=AccountFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywEE?setupid=AccountFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywED?setupid=AccountFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywEF?setupid=AccountFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00N40000002ywEw?setupid=ContactFields
https://spglobal--appdemoltn.cs1.my.salesforce.com/00NS0000001Yzwu?setupid=ContactFields
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S&P Ml Ultimate Parent Key

SNPCAPIQ__SNPMI_MIUltimate_Parent_
Company_Key_ ¢

S&P Capital 1Q Market Cap. (USD)

CapitallQMarketCapUSD__c

S&P Capital 1Q Pricing Date

CapitallQPricingDate__c

S&P Capital 1Q Topic Tags New!

Capital_IQ_Topic_Tags__c

S&P Capital 1Q Topic Tag Theme New!

Capital_IQ_Topic_Tag_Theme_ ¢

UNUSED_PE_S&P Capital IQ Company ID

SNPCAPIQ__CapitallQCompanylD__c

UNUSED_PE_S&P Capital 1Q Person ID

SNPCAPIQ__CapitallQPersonID__c

UNUSED_PE_S&P Capital 1Q Professional ID

SNPCAPIQ__CapitallQProfessionallD__c

*Fields marked “Read Only” will be:

S&P Capital IQ Company ID (SNPCAPIQ__CapitallQCompanylD__c)
PE_Capital IQ Company ID
(SNPCAPIQ__PE_SP_Capital_IlQ_Company_ID_txt_ c)

S&P Capital IQ Person ID (SNPCAPIQ__CapitallQPersonID_txt__c_

PE_S&P Capital Person ID (SNPCAPIQ__PE_CapitallQPersonID_txt__c)

S&P Capital IQ Professional ID (SNPCAPIQ__CapitallQProfessionallD_txt__c)
PE_S&P Capital Professional ID
(SNPCAPIQ__PE_CapitallQProfessionallD_txt__c)
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Batch Updates

Batch Updates allow the administrator to set how often the fields are updated with changes from the
S&P database.

Note: With any upgrade to version 5.5 and above, existing users would be required to reset their
‘Batch Config’ and ‘Feature’ settings.

Search “Installed Packages” in the Quick Find Box, or navigate to Setup - Platform Tools = Apps =

Installed Packages

s Setup  Home Obje

Q. Installed Packages|

v Apps
~ Packaging

Installed Packages

Click “Configure” next to the S&PCAPIQ package.

Uninstall | Configure | Manage Licenses ¥, S&PCAPIQ

Click “Enable Batch Updates.” Then, follow all prompts as shown below to designate the frequency of

update and fields.

. Search Setup E‘ ‘-/‘; ’) $ .‘ ‘:H:‘

‘EE Setup Home  Object Manager v

S&P Global

Market Intelligence

Setup Batch Config
[

‘ :\ Enable Batch Updates

Features ‘

New filters are available for Standard Fields on Account, Contact, and Lead objects. The selection will
default to all, but Administrators can select which fields receive updates during the batch process.

21
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Setup Batch Config | Batch Notification Settings Features

Enable Batch Updates

Schedule

Daily ~ Weekly Monthly  Quarterly  Yearly

starttime | 02 v || 21 v |

Save

Custom Field Mapping ©

Update Standard Fields

= Note: If you do not select any custom field, the standard field will be updated by defauft.

Account Fields  Contact Fields  Lead Fields

Restore Default Mappings

Standard Field @ Custom Field @ Example
Account Name ‘ CIQ_Ac_Name v ‘ S&P Global Inc
Billing State/Province ‘ v ‘ N k
Billing Country ‘ v ‘ nited States
Billing City ‘ - ‘ N K
gilling Zip/Postal Code ‘ - ‘ 10041

Billing Street ‘ v ‘ t t
Website ‘ v ‘ wovw.spglobal.com
Employees ‘ CIQ_Employees v ‘ 40450
Account Description ‘ v ‘

] Account Fax -

] Account Phone -

] Ticker Symbol - .

Update S&P Capital IQ Custom Fields

With version 6.0 and above, administrators can now map standard fields to their desired fields for
receiving updates. More information on Custom Field Mapping is available on Page 24.

Once finished, click Save, and the below confirmation message will display.

Note: Batch updates are no longer available between 01:00 AM and 04:00 AM UTC due to conflict
with maintenance downtime, which earlier resulted in timeout errors.

22
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Batch Notification Settings for Profiles

Users can customize batch notifications as per their profiles.
Note: It is recommended to limit character length of profile names to less than 30. Any profile having
character length > 30 will not be available for selection under Batch Notification settings.

Setup Batch Config Batch Notification Settings Features

Profile Accounts Contacts Leads
Contract Manager D D D
Custom: Marketing Profile D D D
Custom: Sales Profile D D D
Custom: Support Profile D D D
Marketing User D D D
Minimum Access - Salesforce D D D
Read Only ] [ [
Solution Manager D D D
Standard User D D D
System Administrator D D D

Save

23
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Custom Field Mapping

Custom field mapping has been made available in versions beyond 5.1. It enables users to map

standard fields to custom fields (Note: Not SPCIQ custom fields). Once mapped, these custom fields

will be populated with S&P Global Market Intelligence data upon batch runs, company ID imports, add

as account/contact and update data functions.

Custom field mapping is available for Accounts, Contacts and Leads.

1. To enable custom field mapping, go to Setup - Platform Tools - Apps = Installed Packages

2. Click “Configure” next to the S&PCAPIQ package.
3. Click “Enable Batch Updates.”

Setup Batch Config Batch Notification Settings Features

|:| Enable Batch Updates

This populates the Custom Field Mapping section below the “Schedule” section.

4. Click “Update Standard Fields” to initiate the mapping process.

Custom Field Mapping ©

|:\ Update Standard Fields

* Note: If you do not select any custom field, the standard field will be updated by default.

Account Fields Contact Fields Lead Fields

Standard Field @ Custom Field @

Account Name v

Billing State/Province v

Example

S&P Global Inc

5. Select the field which needs to be mapped to a custom field.

Account Fields Contact Fields Lead Fields
Standard Field § Custom Field @
|_| Account Name v @
|Z| Billing State/Province | v ‘ @
[+] Billing Country | Headquarter Country v ‘ @

Example

S&P Global Inc

United States

24
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i.  Select a custom field from the dropdown to populate it with S&P Data.
ii.  In case no custom field is selected, but checkbox is still enabled, the standard field will
be updated by default.
iii. In case the checkbox is not selected, the standard field will not be updated. This allows
the user to completely bypass updating the standard field.
6. Click on ‘Save’ to save your settings. The ‘Save’ function saves the mappings individually for
Accounts, Contacts and Leads, and not as a whole.
7. Select ‘Restore Default Mappings’ to erase all custom mappings.

Please Note!

‘ '
/ 1. Custom field mapping is available only for standard fields and not for SPCIQ custom

fields.
2. Data type of the standard field and the custom field should be compatible.

3. Avoid using custom fields starting with ‘S&P’. Instead, use custom fields starting with
SP, SPG, CIQ etc.

4. Once a custom field is selected for mapping, the same field will not be available in the
dropdown for subsequent mappings.

5. Toselect a different custom field from the one already selected, first erase the selected
custom field from the box.

6. |If state and country/territory picklists are enabled, custom addresses will need to be
separate fields. Users can see that the standard address field is split into several fields, like

state, country etc. Similarly, the custom fields should also be created separately, like CIQ
\ HQ State, CIQ HQ Country etc. /

25
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State and Country/Territory Picklists

Picklists allow for consistent identification of countries, territories, and states. While Salesforce has
several loaded by default, Administrators can choose to map many more to the picklist. When a picklist
value does not exist, instead of presenting an error, the following setting will allow the creation of the
Account, Contact, or Lead.

Search “Installed Packages” in the Quick Find Box, or navigate to

Setup - Platform Tools - Apps - Installed Packages

o

L} ] '
=s»  Setup Home  Obje

Q. Installed Packages|

v Apps
~ Packaging

Installed Packages

Click configure next to the S&PCAPIQ package.
Uninstall | Configure | Manage Licenses %, S&PCAPIQ

Choose to match by Name or Integration or Integration Value. If you still want to create Accounts,
Contacts, and Leads even if the values don’t match, check the box below.

Setup Batch Config Features

State and Country/Territory Picklists

Link by

‘ MName

When exact match not found, set blanks/empty

=]
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Upgrading to LWC (Lightning Web Components)

Required Steps before Upgrading to Version 6.0 and beyond (Applicable to existing
users currently operating on versions below 5.1)

Before you upgrade your package to version 6.0, you need to ensure that all references to VisualForce
pages & components (used in the S&P Global Market Intelligence app) in your custom page layouts
have been removed.

Below is a list of VisualForce pages & components being used until version 4.4.

ConfigPage.page
Key Development_Page.page
Welcome.page

. AccountInfo.page

1.

2

3

4

5. LeadInfo.page
6. SearchKeyDevelopments.page
7. SearchContacts.page

8. SearchAccounts.page

9. ContactUnlinkAction.page
10. AccountUnlinkAction.page

11. AccountUpdate.page
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Required Steps After Upgrading the Package (For existing users only)

Once the package is upgraded, clients need to delete the tabs that were released in the previous
version.

Steps:

1. Go to Setup.
2. Navigate to Tabs.
3. Select Visualforce Tabs.

4, Delete the "Company ID Import and Market Intelligence" tab.
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Configuring Account, Contact and Lead Lightning Record Pages (For both NEW &
EXISTING USERS)

We've transitioned from page layouts to Lightning record pages. If clients want to add new custom
fields to the Accounts, Contacts, or Leads tabs of the Market Intelligence app, they can follow these
steps:

Configure the Account Lightning Record Page

1. Goto Setup > Object Manager > Account > Lightning Record Pages.

SETUP > OBJECT MANAGER

{

. Lightning Record Pages ‘ New ‘ View Page Assignments
Details 1 Items, Sorted by Label - )
Fields & Relationships

LABEL ORG DEFAULT APP DEFAULT OTHER ASSIGNMENTS MODIFIED BY
P [E t:
age Layouts | Capital IQ Account Record Page Desktop (1) QA User, 7/22/2024, 111 PM

Lightning Record Pages

2. Click on Clone, as the managed Lightning record page does not allow field modifications.

. Lightning Page Help for this Page @
Details Capital_IQ_Account_Record_Page

Fields & Relationships Lightning Page Detail Edil

Page Layouts ¥ Information

Name  Capital_IQ_Account_Record_Page Label ~ Capital IQ Account Record Page
Lightning Record Pages Description

Buttons, Links, and Actions Edit || Clone | Delete

Comnact Lavauts

3. Under Fields, you can see the attributes available for addition. Add any desired fields to the
Lightning record page, including new fields associated to the releases in the Field Level Security
section above.
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4. Click Save. A dialog box will appear; click on Activate.

Page Saved

Activate this page to make it visible to your users. M

Activate the page now, or do it later using the Activation button in the App
Builder toolbar.

D Don't show this message again

5. Select "App Default" and assign as App Default.
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Note:

App Default: Setting as app default will display your LWC page as the default page for users of
the S&P Global Market Intelligence App in your enterprise. If there is no App Default, then the
Org default or the Profile default will be used.

Org Default: Displays your LWC page for anyone who views that object’s record in Salesforce, as
long as they have access to that object. Org Default overrides the app default.

App, Record Type, and Profile: Lets you set a combination of apps, record type and profiles that

will display your new LWC page.

6. Choose the Market Intelligence App and proceed with the next steps until you reach the final

save.
Lightning Apps (11)
App Name Description
O Business Rules Engine Create and maintain business rules that perform complex lookups and c...
FlowsApp Automate business processes and repetitive tasks.
O  LightningBolt Discover and manage business solutions designed for your industry.
O LightningInstrumentation View Adoption and Usage Metrics for Lightning Experience
0  Market Intelligence Gain insight into the companies and markets you cover.
O Retail Manage your retail inventory, promotions, planograms and other instor...

7. Click Save again on the Lightning record page.

il Lightning App Builder Namrata_Account Record Page

9 O] Deskop ¥ Shrink To View v ‘G‘ ‘ Analyze ‘

Components ~ Fields = = Page
Change Qwner Submit for Approval Delete

Account | 3 Namvsta Singh £ *Label

Note: This new Lightning record page will override the default one that comes with the Market
Intelligence app. The changes will apply only to the Market Intelligence app. For other apps, different
fields will be used. If you want to make it the org default, this page will apply to all apps for accounts.
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Configure the Contact Lightning Record Page

1. Goto Setup > Object Manager > Contact > Lightning Record Pages.
2. Repeat steps 2 through 7 for ‘Accounts’.

Configure the Lead Lightning Record Page

1. Goto Setup > Object Manager > Lead > Lightning Record Pages.
2. Repeat steps 2 through 7 for ‘Accounts’.
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Appendix

Recommended Ul Settings

You can choose the display density from your profile settings. We recommend using the ‘Compact’
mode for optimal experience.

To get better performance and to ensure that all enhancements are working as expected, please go to
Setup > Security > Session Settings > Select the checkbox under ‘Lightning Web Security’, as below -

For existing users only — Reset Batch Config Settings with V 6.0 and beyond

Post the upgrade to version 6.0 and beyond, existing users would be required to reset the ‘Batch
Config’ & ‘Feature’ settings. To do that, go to Setup > Installed Packages > S&P Cap IQ > Configure.
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Revision History

V1.0 March 2015 Initial version

Vi1 November 2015 Reflects functionality changes in Version 1.80

V3.0 May 2017 Reflects changes in Version 3.0

V3.6 July 2018 Reflects changes in Version 3.6

V3.8 July 2019 Reflects changes in Version 3.8

V3.9 December 2020 Reflects changes in Version 3.9

V4.1 November 2021 Reflects changes in Version 4.1

V4.3 December 2022 Reflects changes in Version 4.3

V4.4 January 2024 Reflects changes in Version 4.4

V5.1 July 2024 Reflects Lightning Web Components upgrade in Version 5.1

V5.5 March 2025 Reflects data addition & introduction of Custom Field Mapping

V5.7 May 2025 Back(?nd fi'xes to ensure smooth operations. No change in
functionality.

V5.8 August 2025 Minor Ul updates. No change in functionality.

V6.0 June 2026 Reflects addition of Topic Tags,.expal'wded company relationships
coverage, and revamp of ‘Relationships’ tab.
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