Worldpay User Guide

*Depending on your Admin configuration, you will be using Leads or Opportunities.

*In this example we will be using Opportunities.

Go to your Opportunities and create a new one or select an existing one.

You should see a Worldpay Tab with the application to send the record.
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*Your admin already did a mapping of the fields, in this example most of the fields are pulled from
your user details.



Fill the required fields and save, you will see a Success message and the Submit button activated.
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Submit Opportunity to Worldpay

When clicking Submit, the app will load a success message will be displayed and then present you
with a new screen displaying the values sent.
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*If you get any error, your admin has the ability to check the error log.

You can click the Refresh Status button to retrieve the latest Status and Comments made on the
record.

» ren |

Sales Home  Opportunities ~  Leads ~  Tasks ~  Files <  Accounts ~  Contacts \,  Campaigns ~  Dashboards ~  Reports ~ Chatter Groups ~  Calendar ~ People ~  Cases
Opportunity _ Fetched latest Worldpay Status.
Acme 100 gets

Account Name Close Date Amount Opportunity Owner

Test Acc 5/28/2024 B vaTestp

Worldpay Details

v Business Information

DBAName @
Acme 100 Widgets

Refresh Opportunity Status

Status History Recent Comments

Date v | Status v Date v | Comment v
2024-05-27 19:34:55 Submitted

> Control Owner Information

> Installation Contact Information

> Sales Agent Information



