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Introduction

Welcome to Processity, a powerful process mining solution designed specifically for
Salesforce. Processity will help you to better understand your business processes as they
are actually executed by your end users in Salesforce.

What is Process Mining?

Process mining is a data-driven approach that helps organizations analyze their business
processes based on event logs. By visualizing workflows, identifying bottlenecks, and
uncovering inefficiencies, process mining enables better decision-making and optimization of
operations.

What is Processity?

Processity performs process mining on a limited amount of your organization’s records that
are relevant to a business process, allowing you to gain insights with minimal effort. This
lightweight solution provides a quick and easy way to explore your business processes
without requiring extensive data preparation or technical expertise.

This guide will walk you through the installation, configuration, and basic usage of
Processity.

Prerequisites

Before getting started, ensure you meet the following requirements:

e A Salesforce account with API access.
e Administrator privileges to install and configure Processity.
e A supported web browser (Chrome, Edge, or Firefox recommended).

Installation

Step 1: Install Processity

1. Log in to your Salesforce account.

2. Navigate to the AppExchange and search for Processity.

3. Click Get It Now and follow the prompts to install the package in your desired
Salesforce environment (Production or Sandbox).

Step 2: Assign Permissions

1. Go to Setup > Permission Sets.
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2. Find the ‘Processity Lite User’ Permission Set and assign it to relevant users.

Step 3: Configure External Credentials

Processity uses a Microsoft Azure Function App to do its process mining computation. This
app has no storage capability - it returns process mining results immediately without storing
any of your data.

The credentials for connecting to Azure are included in the package installation. You may
just need to finalise setting them up.

If your user has the right permissions to do so, the credentials are set up the first time you
perform a ‘Quick Explore’ or use a standard process template (see below).

You might receive an error message informing you that your Salesforce administrator will
need to help. If this happens, the administrator should take the following steps.

1. Open the ‘Processity’ app from the Salesforce App Launcher.
2. Navigate to the ‘Setup’ tab
3. Press the button ‘Setup Processity Credential’

Walkthrough - Process Templates

Process Templates are a pre-defined quick exploration of your data, focused on core
Salesforce objects such as Case, Opportunity, and Lead, allowing you to very quickly get
started with Processity to explore your processes.

1. Open the ‘Processity’ app from Salesforce's App Launcher

[aseomn \ @a2ef0

111 Processity  Home  Process Analysis v Setup 4

= T Y= N Y7\ TR T =) L\ ) )N\
Getting started with Processity a Application Setup 'C‘J

What is Processity? / User Permissions @
Processity is your Salesforce-native solution for process discovery and optimization. It uses process
Key Terms
mining techniques to capture every key step and transition in Salesforce records - like Opportunities or A ')
Cases - then transforms that data into intitive “maps” of how your teams actually work. This gives youa  Process maps A visual flow showing every
live view of each process in action, helping you spot bottlenecks, reduce delays, and automate step your process takes, from start to finish
without needin -pl i In short, Processity makes it simple to N .
9 X Y P Primary object: The main Salesforce object [: Learn more
understand, measure, and continuously improve the way your business runs in Salesforce. ©
at the heart of your process (e.g., Opportunity,
Case)
P Secondary object: Any related Salesforce
P4 object that also provides key actions in the

process (e.g., Tasks linked to a Case). TED*/ How process mining improv.

Action Template: A rule defining how
Processity detects each step. For example,

"When Status changes to 'Closed, log a < >
A sample process map completion action.”
View All
Resources
Process templates
Service Process Sales Process Marketing Process Instrumentation, the Foundation of Observability
® View article
‘.o Instantly visualise and analyse 8] quickly visualise and analyse your JX  Quickly visualise and analyse your
your service process. sales process marketing process

# Efficient Record Grouping with MultiMaps
(&' View article
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2. Click ‘Service Process’

This will start a quick analysis of service (Case) data. (You can also click ‘Sales Process’ or
‘Marketing Process’ if you have Opportunity or Lead data, respectively, that you'd like to

analyze).

it Processity Home  Process Analysis

() Getting started with Processity

What is Processity?

your service pry

Setup

A sample
Process templates
Service Process.
‘.o Instantly visus| ealyse E

Q, Search

Processity is your Salesforce-native solution for process discovery and optimization. It uses process
mining technigues to capture every key step and transition in Salesforce records - like Opportunities or
Cases - then transforms that data into intuitive *maps” of how your teams actually work_ This gives you a
Fve view of sach process in action, helping you spot bottlenecks, reduce delays, and automate
Improvements without needing off-platform integrations. In short, Processity makes it simple o
understand, measure, and continuously improve the way your business runs in Salesfarce.

Sales Process

Quickly visualise and analyse your
sales process

Key Terms

Process map: A visual flaw showing every
alep your process takes, from start to finish.
Primary object: The main Salesforce object
at the heart of your process (e.g., Opportunity,

Case)

Secondary object: Any related Saleaforce
object that also provides key actions in he
process (e.g., Tasks linked 1o a Case).
Action Template: & rule dafining how
Processity detects sach step, For example,
“When Status changes to ‘Closed,’ log &
completion action.”

*

Wiew Al

Marketing Process

Quickly visualise and analyse your
marketing process

t.eamﬂo

B Application Setup

w/  User Permis

c Learn more

How process mining improves the things you do not see

mentation, the Foundation of Observability
ticle

Efficient Record Grouping with MultiMaps
View article

(@)

3. Your Process visual

This is the visual representation of some of the variants in your




(:} Q Ssearch... *x- B2 2 A O
232 Processity Home  Process Analysis \/  Setup s
Process Analysis
0 5

P Service Process Edit Clone

I‘ Configuration  Process Map (%) I
Total frequency 1( Min Duration ( Max Duration Avg Duration .
2.00 2.69 hours 2.78 hours 2.73 hours Variants &

Primary Object: Case

B Process Map Bottlenecks O Split Loops o Left to Right v ‘ View As BPMN @ =] (=] Name Instances | | Play | Totalfrequ... 4  MinDura

Hidden Disabled

[] variant 1 61 54% 61 23 seconc
[] Variant 2 39 34% 39 30 secon
[] variant 3 3 3% 3 N/A
(] variant 4 1 1% 1 2.69 hour
[ Variant 5 1 1% 1 2.73 hour.
[+] Variant 6 1% ) 2.69 hour
Variant 7 1% (B 2.78 hour
[] variant 8 1 1% 1 2.82 hour
[ variant 9 1 1% 1 2.90 hour
[] Variant 10 1 1% 1 2.71 houre
[[] Othervariants 4 4% 4 2.02 hour

4. ‘Variants’ represent the different paths through your business process
As you select or deselect variants, the Process visual will update to show you the visual
process representation of the selected variants.

5. Inspect a variant’s underlying field history

To view the underlying field history for records within a variant - the data that Processity uses
to create the Process visual - click on the value in the ‘Instances’ column of the variant
table, for the desired row.

Variants &
Primary Object: Case
=] Name Instances . | Play Totalfrequ... 4 Min Dura
| Variant1 61 54% 61 23 secon
| Variant 2 39 34% 39 30 secom
| variant 3 3 3% 3 NfA
| Variant 4 1 1% 1 2.69 hour
| Variant 5 1 1% 1 2.73 hour
»| Variant 6 1% » 1 2.69 hour
v| Variant 7 1 1% » 1 2.78 hour
| ] Variant 8 1 1% 1 2.82 hour
(] variant 9 1 1% 1 2.90 hour
[] variant 10 1 1% 1 2.71 hours
(] Other variants 4 4% 4 2.02 hour
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6. Record Histories

You can select different record instances and view the underlying field tracking data

Instances of Other variants (4)

Records List Showing record history for O 00001111

Q Search records

O 00001110 Object v | Source v ‘ Field
Case ] created
6 0000mM Case ) Owner ID
O 00001112 Case L J Status
Case o Status
O OOCOLES Case o Owner ID
Case L J Status
Case g Status
Case o Status
Case L J Status

7. Click ‘Close’ to exit the record history

v | Date 1t v ‘OIdValue Vv | NewValue Vv ‘Actor v ‘

08 Apr 2025, 12...
08 Apr 2025, 12:...
08 Apr 2025, 13...
08 Apr 2025, 14...
08 Apr 2025, 14...
08 Apr 2025, 14...
08 Apr 2025, 14...
08 Apr 2025, 14...

08 Apr 2025, 15...

[ Q_ Search by field name ]

005QH000003L...

New

In-Progress

005QH000004p...

Escalated

Waiting Custom...

In-Progress

Waiting Custom...

@ system Admin
005QH000004p... (@ System Admin
In-Progress e T1 Support Ag
Escalated e T1 Support Ag
005QH000004p... (Y T1Support Ag
Waiting Custom... e T2 Support Ag
In-Progress e T2 Support Ag

Waiting Custom... e T2 Support Ag

Closed @ system Admin

Q, Search records

) 00001110 Lo v
Case

©) oooo1m

Case

) 0000112 Case
Case
(© oo0001m3
Case
Case
Case

Case

Case

Instances of Other variants (4)

Source

Tt

Records List Showing record history for 0 00001111

Field

created

Owner ID

Status

Status

Qwner ID

Status

Status

Status

Status

~ | Date T ~
08 Apr 2025, 12...
08 Apr 2025, 12:...
08 Apr 2025, 13...
08 Apr 2025, 14..,
08 Apr 2025, 14...
08 Apr 2025, 14...
08 Apr 2025, 14...
08 Apr 2025, 14...

08 Apr 2025, 15...

Q, Search by field name

0ld Value W

005QHO00003L...

New

In-Progress

005QH000004p..

Escalated
Waiting Custom...
In-Progress

Waiting Custom...

New Value ~ | Actor W
e System Admin
005QH000004p... () System Admin
In-Progress 9 T1 Support Ag
Escalated @ 71 Support Ag
005QHO00004p.., 9 T1 Support Ag
Waiting Custom... e T2 Support Ag
In-Progress 0 T2 Support Ag
Waiting Custom... 9 T2 Support Ag

Closed @ system Admin

e
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8. View the selected variants’ key metrics
You can see the key metrics of your selected variants, including frequency (the number of
records in the selected variants), and process duration minimum, maximum, and average.

Process Analysis
no A
%= Service Process

! Configuration Process Map °

1

Total frequency Min Duration Max Duration Avg Duration
42.00 30 seconds 2.90 hours 2.13 hours

9. Highlight process bottlenecks
The slowest parts of your business process can be the most interesting to investigate, you
can quickly highlight these bottlenecks using the ‘Bottlenecks’ toggle.

Process Analysis

Lg Service Process

Configuration  Process Map ()

200 2.82 hours 2.90 hours 2.86 hours [ variants L]
Primary Otject: Case
Process Map Bottlanacks | soiit Loops (_JI A - View As BFMN - (= = Mame Instances 4  Play  Totalfrequ... 4 Min Dura
Desanied
Variant 1 61 54% &1 23 sacon:
]
Variant 2 3 4% 39 30 secom
Fraguancy: 1 Stz

— wg Duration: 1.82 minutes Re: WVariant 3 i % Mg

[] Variant 4 268 hour

Frequency: 1

3
4 1
g Duration: 248 mirutes, Variant 5 1 1% 1 273 hour
| Variant & 1 1% 1 269 haur
: In- . . - variant 7 1 1% 1 278 hour
Frequency: 1 ‘ ?:atus. In-Progress Frequency
1
1
1
4

- Varisrt B 1w [ 282 hour

Awg Duratioe: ‘“V g Duration: 167 mirwtes

. Status: "On Hold' Frequency: 1

‘Avg Duration: 9.22 merutes
Freguency: 2
Avg Duration; §1 seconds
= SN—

| Variant 9 1 1% > 280 hour

Variant 10 27 haury
sinutes

Other variants 4 4% 20F howr
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10. You can zoom in/out and center the visualization using the visualization controls

E Process Map Bot

Frequency: 1

Awg Duration: 1.68 minutes

2 Status: "On Holt
s X

2 minutes

ﬂ\'g Duration: 51 seconds

-—

11. You can visibly see the path within a visualisation that a variant takes by using the
‘variant playback’ feature. Click the ‘play’ button for any selected variant.

Variants &
Primary Object: Case
-| Name Instances . | Play Totalfrequ... 4 Min Dura
| Variant 1 61 54% 61 23 secon
| Variant 2 39 34% 39 30 secomn
| Variant 3 3 3% 3 NIA
| Variant 4 1 1% 1 2.69 hour
| Variant 5 1 1% 1 2.73 hour
«| Variant & 1 1% 1 2.69 hour
»| Variant 7 1 1% > 1 2.78 hour
| Variant 8 1 1% 1 2.82 hour
| Variant 9 1 1% 1 2.90 hour
| Variant 10 1 1% 1 2.71 hours
| Other variants 4 4% 4 2.02 hour

12. The ‘variant playback’ will then show you with a process token the path this variant takes
through the process visual. This can be very helpful in understanding the linear path a
variant takes, especially if the variant involves loops of steps.



v0.2

a Process Map Bottlenecks C’ Split Loops C’ Left to Right v B

Hidden Disabled

. Case Origin: 'Email"
> Eriorty: Med g s 7™ (G e KDt thosconts b
o proce £n

Freqfiacy: 30 o . ]S;lalusz ‘Escalated' . D:m_m-q 3

Avg Duraticn: 7 secon ‘g Dusation: 10 secands

13. For variants with loops - where the process repeatedly visits the same step - it can be
hard to discern the linear progression of a variant within the process visual.

Process Map Bottienecks (JJJ)  sevtroces (JP Left to Right - View As BEMN - o

. Status: "Waiting Customer

14. You can split these loops to display each visit to a step as a unique step, helping you
understand complex loops by displaying a linear view of the process.

a

Process Map Bottienecks (_JJJ)  Seit Loops Left to Right - View As BPMN .

st o — o ‘__" t Progre Pt _’. Status: ‘On
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15. View process variants as a BPMN diagram

You can view the selected process variants as a BPMN diagram, a format widely used by
Process Analysts

Configuration  Process Map °

1l fraguen Masx Duratio: Avg Duration
103.00 23 seconds 35 seconds 18 seconds

[ Process Map dottienacks (_ J  Seiit Loops (__JD Left to Right v View N | | " ‘ Q

16. View the BPMN diagram of your selected process variants

B epmn

17. Return to the process visual by clicking ‘View Process Map’

iants Avg Duration for selected variants
; 145.85 days
C
| View ss Map | ‘

l

18. For configuration options of your process analysis, see the ‘Walkthrough - Quick
Explorer’ section.

10
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Walkthrough - Quick Explorer

You can quickly create tailored process analyses using the Processity Quick Explorer - a
step-by-step wizard to get you quickly to process insights.

1. Open the ‘Processity’ app from Salesforce's App Launcher

[ Q Search

Processity Home  Process Analysis v Setup

() Getting started with Processity

What is Processity?

Processity is your Salesforce-native solution for process discovery and optimization. It uses process
mining techniques to capture every key step and transition in Salesforce records - like Opportunities or
Cases - then transforms that data into intuitive “maps” of how your teams actually work. This gives you a
live view of each process in action, helping you spot bottlenecks, reduce delays, and automate
improvements without needing off-platform integrations. In short, Processity makes it simple to
understand, measure, and continuously improve the way your business runs in Salesforce.

Gase Origh. Wb —

A sample process map

Process templates

Service Process Sales Process

(O]

Instantly visualise and analyse
your service process.

Quickly visualise and analyse your
sales process

40

N/ User Permissions @

Key Terms A

Process map: A visual flow showing every
step your process takes, from start to finish.

Primary object: The main Salesforce object o
at the heart of your process (e.g., Opportunity,

Case).

Secondary object: Any related Salesforce

object that also provides key actions in the

process (e.q., Tasks linked to a Case).

Action Template: A rule defining how

Processity detects each step. For example,

"When Status changes to ‘Closed,' log a <
completion action.”

View All

Resources

. Marketing Process

w

Quickly visualise and analyse your
marketing process

a Application Setup

Learn more

TED*/ How process mining improv.

How process mining improves the things you do not see

Instrumentation, the Foundation of Observability
View article

Efficient Record Grouping with MultiMaps
View article

2. Click ‘Launch Quick Explorer’

Setup

") Getting started with Processity

What is Processity?

Cog

@e 2

Processity is your Salesforce-native solution for process discovery and optimization. It uses process
mining techniques to capture every key step and transition in Salesforce records - like Opportunities or
Cases - then transforms that dats into intuitive *mape” of how your teams actually work. This gives you a
Fve view of sach process in action, helping you spot bottlenecks, reduce delays, and automate

without needing off-platf Inshort, makes it simple to
understand, measure, and continuausly improve the way your business runs in Salesfarce.

map

Process templates

Sales Process

Service Process

(O]

Instantly visualise and analyse
YOUr Service process

Quickly visualise and analyse your
sales process

2

Key Terms

Process map: A visual flaw showing every
alep your process takes, from start to finish.
Primary object: The main Salesforce object
at the heart of your process (e.g., Opportunity,
Case)

Secondary object: Any related Salesfores
object that also provides key actions in the
process (e.g., Tasks linked 1o a Case).

Action Template: A rule dafining how
Processity detects sach step, For example,
“When Status changes to ‘Closed, log a 4
completion action.”

Learn more

View &l

How rocess mining improves the Mings you o not see

Marketing Process nstrumentation, the Foundation of Observability

View article

2
(@

Quickly visualise and analyse your
marksting process

hat

Efficient Record Grouping with MultiMaps
View article

11
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3. ‘Quick Explorer’ lets you analyse any of your Salesforce data, starting with picking a
‘Primary Object’, which should be at the core of your business process. For example,
Support processes are typically centred around the ‘Case’ object.

[ select Primary Object and Fields

Defining Primary Object and Fields

Primary object is the main Salesforce object at the heart of your process (e.g., Fields determine what data is included in your analysis. Select key llelds like Status,
Opportunity, Case). Processity analyses its records 1o build a process map and Ownar, or Created Date to gain meaningful insights into your process.
uncover key insights

‘rt and fields

4. Select the ‘Primary Object’ input and choose your primary object. Then select the relevant
fields for your process - fields determine what data is included in your analysis. Select key
fields to gain meaningful insights into your process.

.. Bn
E Select Primary Object and Fields Step 2/4

Primary Object

The primary object provides a list of records used in driving the entire process analysis, select a primary object from the list below

What is a Primary Object and Fields?

* Primary Object ——. * Flelds

[ Q casel \ ] ] Select process va( s

E Case (Case)

E Case Comment (CaseComment)

E Case Related Issue (CaseRelatedissue)

fack

12
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5. Next, select the filters that refine which subset of the primary object you are interested in
analyzing.

B8

I} Add Filters for Primary Object Step 3/4

Define Your Filters and Completion Criteria

Filters help refine your process map by including only the most relevant records. Completion criteria define when a process is considered finished, such as an
Choose fields like Priority or Status to narrow your data. Opportunity reaching 'Closed Won' or a Case being resolved
P
Add Filters & ption Criteria

6. Configure your filters

‘Filters’ allow you to specify the specific subset of primary records you want to analyze - for
example, ‘Creation Date’, ‘Case Origin’ would be filters allowing you to analyze cases with

specific origins, created at a certain point or in a certain range of dates.

‘Completion Criteria’ specifies when your business process has completed, so that in-flight
records are excluded from the analysis.

-8

) Add Filters for Primary Object Step 34

Filters for Case
‘What are Filters and Completion Criteria?
process map by selecting filters to inciude arly the most relevant ecords. Choose fieids from your selected obRcts to narow down the data for better insights. €.g select the “Priority

fiald to fiter for 'High Priceity’ cases

Primary object: Case @

1 records

Filters— ., 'Comp#‘-ﬂ(\ Criteria
[r:mmé'a Tiate (CreatedDate) x |Case Origin (Origin) % Status (StHus) X
Based on Created Date (CreatedDate) Based on Status (Status)
From To O
Date Time Date Time Nene
1 — _ [«] Closed
|. BApr2025 & 00:00 (o] BApr2025 & 23589 @ ) Escatates
Based on Case Origin (Origin) O] m-progress
New

Al —
l: On Hold
| ~Mome-- —
(7] Email T Waiting Customer Response
[] Phane
[+] web

Back

13
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7. Select ‘Secondary Objects’ and fields

Your business process may be centred on a primary object, but often other related
Salesforce objects are required to get a full picture of the process. For example, cases with
parent or child cases, or cases related to a custom object.

Click ‘Add Secondary Objects’ to configure a ‘Secondary object’ or click ‘Continue with
primary object only’ to skip this step.

e A e A AT

Select Secondary Objects and Fields Step 4/4

Enhance Your Analysis with Secondary Objects

Secondary objects Add related Salesforce objects to refine your process discovery Fields determine what data is included in your analysis. Select key fields like Status,
and filter records more affectively. Connecting objects like Accounts, Opportunities, Owner, or Created Date to gain meaningful insights into your process,
or Cases provides deeper insights into how your processes interact,

Add Sec Objects |OR | Continue with object only

8. Configure a ‘Secondary Object’

To configure your secondary objects, search for the object via its relationship to the primary
object. Once selected, you can select the useful fields for your process analysis (these are
the fields that when modified, become steps on your process visual). Finally, set any filters
that a secondary object must meet to be considered in your analysis. This is useful where
you have a primary object that might have a relationship with multiple records of the

14
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secondary object’s type, but only a subset of these records are of interest to your analysis.

b s

E Select Secondary Objects and Fields Step 4/8
Secondary Objects (Optional)
Secondary cbjects add related data 1o the primary chiect, Peiping refine process ducovery or filler reconds for Defler srdiyss. You Con Seec! FuUlliple Seconds’y ODmects 873 800 what fieds are
relevant 1o you.

What are Secondary Objects and Fields?

Secondsry Cbject (Farentl ™, o * Fiskds —~
[5) coseimastermeconia) | ] s

Select fieids that shouid be considered for prod| | pener:

[

Case Cwner (Ownerid) X || Type (Type) *

Refine your process map by selecting filters to include onfy the most relevant records. Choose fieids from your sedected obyects 1o narmow down the dats for better msights. £ g select the
“Priceity’ ek 1o filter for 'Wigh Friorty’ cases
Chonge T gor Filtering

b 1 fields

Status T3ealus) x

Based on Status (Status)

-3

--Hong--
Closed

Escalated

n-Progriss

New

0n Hald

Waiting Customer Response

o 9

+ Add anather cbiect

9. Repeat for further ‘Secondary Objects’
You can repeat these steps if you have further secondary objects to include in your analysis.

'Priority’ field to filter for "High Priority’ cases.
Choose Fields for Filtering

l Y Select fields
Status (Status) X

Based on Status (Status)

Al

[] --None--

Closed

[] Escalated

[] In-Progress

[] New

[] onHold

D Waiting Customer Response

+ Addl br object

10. Next, click ‘Submit’ to run the analysis

15
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11. You'll then be taken to your Process visual for your configured objects and filters
Q [QSearch. 1 ﬂﬂ@—?ﬁ‘,-o

232 Processity Home  Process Analysis ~  Setup

e Process Analysis i
ol Quick Explore Edit | Delete | Clone

I Process Map °

| Configuration

{ Tota requency ] Min Duration [ Max Duration ] { v Duration

5.00 2.69 hours 2.73 hours 1.81hours } [ variants

Primary Object: Case

3 Process Map Bottienecks ( JI  spiit Loops (_JD Left to Right v View As BPMN E] [=] Name Instances | Play | Total frequ... 4 | Min Dura

Hidden Disabled
Variant 1 3 23% > s N/A

Variant 2 1 8% ) 2,69 hour

Variant 3 1 8% ) 2.73 hour:

[) Variant 4 1 8% 1 2,69 hour

[) Variant 5 1 8% 1 2.78 hour.

[) Variant 6 1 8% 1 2.90 hour

[] Variant 7 1 8% 1 2.71 hours

Siame [] Variant 8 1 8% 1 2.79 hour:

0 - O = (] variant9 1 8% 1 2.59 hour

] variant 10 1 8% 1 2.47 hour.

[ Othervariants 1 8% 1 2.02 hour

12. For navigation, controls, and exploration of the Process visual, see the ‘Walkthrough -
Process Templates’ section.

13. To access the configuration for your Process analysis, click the ‘Configuration’ sub-tab.

EEE Processity Home Process Analysis v Setup

Process Analysis
| .
\f Quick Explore

Con/ tion Process Map °

Total frequency Min Duration
5.00 2.69 hours
E Process Map Bottle

14. The ‘Records’ tab of the configuration screen displays all the records of the primary
object that meet your filter criteria.

16
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1 Configuration  Process Map (@)
Breos >
[E) Records (13)
Object & Actions

Q Search by d
efeal Record v | case origin (Origin) v | status (status) v | Action
1 @ 00001113 Phone Closed © View History
2 @ oooomnz Web Closed © View History
3 @ oooomm Phone Closed @ View History
4 (® 00001110 Phone Closed © View History
5 () 00001109 Web Closed © View History
6 (® 00001108 Phone Closed © View History
7 (® 00001106 Phone Closed © View History

15. You can click the record name to navigate to that record, or click ‘View History’ to see the

underlying record history that Processity is using.

' Configeration  Frocess Map (G

3
[ Records (13)

Record « | caen origin (orign) < | tatus (Status) “ | Action

" O Fhane Ciosed ey

1 @ toonm e osea -
© oo Fhene tosed -

4 @ tooom Ph = - v
© toaom et -

¢ () tooom W oot -
© twom wh = -

16. On the right-hand side of the configuration you can re-configure the analysis filters by
amending, deleting, or adding new filters. Be sure to apply your changes by clicking on the
‘Apply Filter’ button.

17
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Filters

Refine your process map by selecting filters to include only the most relevant records.
Choose fields from your selected objects to narrow down the data for better insights. E.g
select the "Priority’ field to filter for "High Priority’ cases.

Primary object: Case@
Showing 13 of 13 records that match your filter criteria

Choose Fields for Filtering

| Y Select fields

lCase Origin (Origin) lStatus (Status) ]

Based on Case Origin (Origin)

[ ] Al

[] --None--
[ ] Email
Phone

17. As you adjust your filters, the number of records being included in the analysis is
displayed. In large data volume scenarios, only a subset of the in-scope data will be
analyzed.

18
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Filters

Refine your process map by selecting filters to include only the most relevant records.
Choose fields from your selected objects to narrow down the data for better insights. E.g
select the "Priority’ field to filter for "High Priority' cases.

Primary object: Case@)
Showing 13 of 13 records that match your filter criteria

18. You can search for records within the in-scope records for your analysis

Process Analysis
Quick Explore
| configunation  Process Map °
[3) records >
) Records (13)
B obiect & actions
B rotresn Racard Cass Origin (Origin) Status (Status) Astion
™ 00001113 Phane Closea -
(=] 12 Wab Closed -
- ] " Phare Clotad -
a O i Phane Closed -
™ o000 Wab Closed -

19. Further details of your analysis are available in the ‘Objects & Actions’ sub-tab

] A Be202 0

it Processity  Home  Process Analysls o Setup ,

Process Analysis
& Quick Explore

Configuration  Frocess an ()

Rocords
0 recre E] Actions (11a) J Primary Object & Fields (3)
B~ Jons ~3 -
) - Brimary Cnjec
Refresh v Object Name v Activity v | Time v B csse s
Case Status: "Closed 10 Jan 2025, 16:40:18
2 Case Status: ‘Closed 10 Jan 2025, 164018
3 Case Status: ‘Closed 10 Jan 2026, 14018 Case Owner (Ownerid) X || Type (Type)
4 Case Case Owner upcated 08 Apr 2028, 121229 Status [Status) x
s Case Status: ‘New' 08 Apr 2026, 121220
Case Case Owner upcated 08 Apr 2025, 121339

20. The ‘Actions’ section displays all the detected actions on your in-scope records - these
actions become the steps in the process visual, and include the record the action was
detected on, the object type, the activity detected, and the date the action was performed.
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Q Search * -

Processity Home  Process Analysis ~  Setup y

Process Analysis
Quick Explore

Configuration  Frocess ap ()

) recorts

Oviect & Actions = | - 4
Record ~  Gbject Name v Activity v Time - 7
O Case Status: "Closed" 10 Jan 202%5, 62018
2 O Case Status: "Closed" 10 Jan 202%, W-40:18
3 O a0001000 Case Status: "Closed" 10 Jan 2025, 165-40-18 Cﬂilollﬂlf {Ownerid) .Yyﬂli“ﬂlll X.
s (O ooootios Caze Case Owner updated 08 Apr 2025, 12:12:29 Status (Status) X
s (O 0000103 Caze Status: New 08 Apr 2025, 121229
01104 Caze Cas=a Owner upcated 08 Apr 2028, 1271339
01104 Case Status: New 08 Apr 2025, 121339
01105 Case Case Owner updated 08 Apr 2025, 12:14:00
01105 Case Status: ‘New’ 08 Apr 2025, 121400
01106 Case Case Owner updated 08 Apr 2025, 121421
01106 Case Status: ‘New’ 08 Apr 2025, 127441
001108 Case Case Owner updated 08 Apr 2025, 12:20:41 J Secondary Object & Fields (0) .
001108 Case Status: ‘New 08 Ape 2025, 12:20:41
| 1 © ocoomos Case Case Ownes updated 08 ape 2025, 177149 | o
© oocoomos Case Status: ‘Mew' 08 Apr 2025, 12:21-49
© ocooio Case Case Owner updated 08 Ape 2025, 12:22:37
M annmnin rasa St e Mlear nA are N5
21. You can also search for specific records within the action list
(@] - o2252 0
Processity Home  Process Analysls o Satup ry

Process Analysis

Quick Explore

Delete Clone

Canflguration  Fracess s ()

[ reconds

) Actions (113) /~ Primary Object & Fields (3)
B cvisct 8 actions. =3 . -
Primany Coject
m Refresh Reserd v | Onpest Mame v | Aethity - [ #
1 () 00001001 Status: ‘Closed” 10 Jan 2025, 164018 Flaids
1 (O oooorooz Status: ‘Closed" 10 Jan 2025, 16:40:18 PR PO M
L] 0 Q0001000 Status: Closed 10 Jan 2025, ¥6:-40:18 Case Owner (Ownerid) x || Type (Type) x
4 { 00001103 Casa Owner updated 08 Apr 2025, 1212:29 Status [Status) X
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22. The objects panel on the right-hand side of this sub-tab allow you

it Processity Home  Process Analysls o Setup

r) @, Search

T Process Analysis

Quick Explore

|| configuration  FrocessMan (G

B reconas
B oviect s actions =3

[ Actions (114)

D Record w  Object Name

© sooooo Case
z () 00001002 Case
3 () oooot000 Case
4 D oooonoa Case

() ocooonoa Case
& (3 0ooomos Case
7 {3 cooomos Case
s (D) cooomos Case
a (D) 00oomos Case
w {3 oooomos Case
n () 00001106 Case
2 (D) cooomos Case
1 {3 000008 Case
u (3 oooooe Case
® (D) 0000109 Case
w {3 oooomo Case
M aonnrn .

Status: 'Closed”
Status: ‘Closed"
Status: ‘Closed"
Case Owner upcated
Status: ‘New'

Case Owner updatec
Status: ‘Hew”

Case Owner updated
Status: ‘New'

Caze Owner updated
Status: ‘New'

Case Owner updated
Status: ‘New'

Case Owner updated
Status: ‘New'

Case Owner updated

LSNP -

Time

10 Jan 2025, 16:40:18
10 Jan 2025, 16:40:18
10 Jan 202%, 164018
08 Apr 2028, 12:12:29
08 Apr 2025, 121229
08 Apr 2025, 12-13-39
08 Apr 2025, 1271339
08 Apr 2025, 12-14-00
08 Apr 2025, 12-14-00
08 Apr 2025, 1271431
08 Apr 2025, 12441
08 Apr 2025, 12:20-41
D& Apr 2025, 12:2041
08 Apr 2025, 12-21-49
08 Apr 2025, 12-21-49
08 Apr 2025, 12-22-37

AR dee DT 137777

/~ Secondary Object & Fields (0)

23. You can rename the primary object’s display label and add or remove analysis fields for

the analysis primary object

/¥ Primary Object & Fields (3)

Primary Object

D Case

Fields

Select| pss variant fields

[Case Ow‘r;;z.r((0wner1d) X “.Type (Type) X |

[Status (Status) X |

Apply Changes

21
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24. You can add, amend, or remove your secondary objects.

/~ Secondary Object & Fields (0) v

7

25. Select the relationship to the secondary object and select the fields on the secondary
object that are important to your process, as well as filters to scope your secondary object
correctly, remembering to click the ‘Apply Changes’ button to save your changes.

/¥ Secondary Object & Fields (0) v

Secondary Object

Start with commonly related objects like Accounts,
Opportunities, or Cases for deeper insights.

Fields

No |

22
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26. You can refresh your analysis at any time by clicking the ‘Refresh’ sub-tab

it Processity Home  Process Analysls o Setup

(@) p—

- @2222 0
)

Process Analysis

L Quick Explore

I| contiguration  Frocess weo (@

[ reconds
B coiect 8 actions =>
(0] : "._I

[ Actions (114)

v  Object Name
Case
Cave

Case

Case

Activity
Status: "Closed
Status: ‘Closed
Status: ‘Closed

Cana Owner updated

v Time

10 Jan 2025, 16:40:18
10 Jan 2025, 16:40:18
10 Jan 2025, 16:40:18

OB Apr 2028, 12:12:29

 Primary Object & Fields (3)

O coe P

Case Ownar (Ownarid) % || Type (Typs) x

Status [Status) X

Support

For any support or assistance, please contact us at support@processity.ai - we look

forward to assisting you.
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