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Installation and configuration

Below are step-by-step instructions for installing and configuring altaFlow for your Salesforce
organization. Note that altaFlow is fully functional in both the Salesforce Classic and Salesforce
Lightning environments.

Requirements:

a Salesforce organization with admin privileges (required for package installation)
an altaFlow account
user permissions that are required:
o forinstalling the app and administering an integration: Modify All Data, Manage Users,
API Enabled, Apex REST Services
o for using altaFlow custom buttons: Apex REST Services
o for using the altaFlow app: Apex REST Services, APl Enabled
the Enhanced Email option must be activated (Setup — Enhanced Email)
the Session Security Level Required at Login setting must be set to None to create custom
buttons (administrator user's profiles)

Installation

Add altaFlow to your Salesforce organization by following the steps below.

1. Go to the AppExchange using this link http://appexchange.salesforce.com/ and login with your
Salesforce credentials.
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3. You can install the app in different environments.

e Toinstall in Production environment:

Select Get It Now.
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. airSlate WorkFlow: Automation for PDF Editing, Doc Gen, Web Forms & eSignaltures

By airblate Inc.

Create, &integrate end-to-end hftows for Salesf
e sweiorcengn PP Tr T {485 Average Rating (12 feviawi)

] Try It Free O Hulld custom dooument workflows that include document generation, FOF editing, eSign
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Starting at $19 usoicompany/month
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In the installation modal window, select Install in Production.

Where do you want to install this package?

Install in a Production Environment

Install this package in the org where you or your users work, including Developer Edition orgs.

*Connected Salesforce Accounts €

somecompanyname@yourcompany.com

Don't see your account? More Info

Install in Production

Check your installation details. Select the | have read and agree to the terms and conditions checkbox,
then click Confirm and Install.
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Confirm Installation Details

Free Some company name
Duration Number of Subscribers
Does Not Expire Site-wide

Username

somecompanyname@yourcompany.com

Here are the details we'll share from your profile Edit Profile
“First Name  Some name *Company Some company name
*LastName Some last name “Country  United States
Job Title CEO * State/Province  New York

“Email  sfacc1615@gmail.com

Phone

" I have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More about the AppExchange Security Review.

Allow the provider to contact me by email, phone, or SMS about other products or services [ might like

2

Cancel Confirm and Install

e Toinstall the app in the Sandbox environment:

Select Try It Free.
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Select Try in your sandbox. Then, select Continue to Installation.
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Select Log in and Install to finish the installation in the Sandbox environment.
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4. On the next page, select Install for All Users, then click Install.

Install airSlate WorkFlow
By airSlate

222 | 222 | 2

Install for Specific
Profiles...

App Name Publisher Version Name Version Number

Install for Admins Only ©  instalifor All Users

5. Tick the Yes, grant access to these third-party websites checkbox and click Continue.
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Approve Third-Party Access

& may send or rec third-party websites. Make sure you trust these

you afe L

Website SSL Encrypted

The installation process may take several minutes. You will be notified via email when the installation is
complete.

6. Click Done to proceed to your organization and configure the application.

Install airSlate WorkFlow

By airSlate

This app is taking a long time to install.
You will receive an email after the installation has CC!Y]_C|E-I@CI

__..>.,.,.,

App Name Publisher Version Name Version Number

You've successfully installed altaFlow for your Salesforce organization and can proceed to configuration.

<~ Tip: Try refreshing the page if altaFlow hasn't appeared in the Installed Packages section.
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Configuration

Easily authorize an administrator account in altaFlow, add teammates to your altaFlow workspaces and

configure altaFlow with your Salesforce organization.

Setup Wizard

<~ Tip: In case of any questions, select the Contact Sales button and the Sales team will help you
out. If you have a paid subscription, you will see the Contact Support button instead.

Easily authorize your altaFlow account or create a new one. Connect a workspace to your Salesforce

organization and add teammates and coworkers using the Setup Wizard.

The Setup Wizard will be available right after the altaFlow package has been installed. You'll be able to
adjust your settings in the Admin Tools tabs after. All the instructions are already provided on the

screen.

]

S
<G
To proceed, pre-authorize user profiles per Salesforce's latest security standard

S by smarching In Satup)
s ST Mutadata AP| At Provider and cick ils nerme 1o view the

that Ad

Seu

SALESFORCE LOGIN STAGE are morked nn
am chick Suve.

— Note: If altaFlow Admin Tools aren't available after package installation (due to lack of

permissions), check back later when permission sets will be assigned.

To assign altaFlow permission set manually, refer to the Failed to access Admin Tools section of

© 2026 altaFlow
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this user guide.

1. Pre-authorize user profiles that will use the package by adding the necessary profiles to a connected
application included in the package.
e Navigate to Setup and search for Manage Connected Apps.
e Find the connected application named JWT Metadata APl Auth Provider in the list and click its
name to view the details.

iti Setup  Homa  Object Manager

0, Manape Connected Apps et
E Manage Connected Apps
precy e — _— —— — - e —— e
Connected Apps

Manage access 1o Gp0s DAl connect 10 s Galasiens cipanizaton

't find whiat you're looking for? App Accsss ettings
ry usng Giobal Search

Al 5075 10 S5l CAMWTS DESON BEOS

Wiaw: [Aa | Comala Hon e

Applination Varsian Parmied Uases Migratea
4T Mesacieta APY Auth Provides L] Admn npprve users are pre-mdhanost
TR amn [ P T

e Inthe OAuth Policies section, confirm that Admin approved users are pre-authorized is
selected under Permitted Users. If it isn't selected, click Edit Policies, set it to Admin approved
users are pre-authorized, and then click the Save button.

© 2026 altaFlow
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Cannecien Apa S o P @
JWT Metadata AP Auth Provider 1 for s Page
Connected App Detall it Policies | Uninstst
Versian 2
Description
Syutom info
Ieatnllet By Usar User Inatalied Date  WHHIZ0Z5, 1:18 P
Lant Modified By Uisar User Lunt Modified Date  3/T12025, 123 PM

Basig Information
e URL Start URL.
Mokile Start URL

DAuth Policies
[ ; vy preiuiborisid W Ralaxstion  Enforce 1P rastrictiona
TR VIR LT U Fafrunh Tobon Palicy:  Refresn ioken o valid untl rvokod
Singla Logaul  Singla Lagout disabled
Agplication Parmisnicns: _ Pardnm moumsts af any fima

e Add profiles that will use the package by clicking the Manage Profiles button in the Profiles
section. After selecting the appropriate profiles, click Save.

— Note: If login IP restrictions are used for users, the admin must add the Salesforce
organization’s IP address to the whitelist.

If Salesforce is running on Hyperforce infrastructure, the entire range of IP addresses for the used
instance must be added due to the dynamic nature of cloud environments.
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Apan Plugin Class
Run As

User Provisioning Settings

Enakis User Provisioning |

Trusted IP Range for GAuth Wab Server
Flow
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Profiles Manage Profies
Prodiie Profis Deacriptan
Svatem Adminigiralee

Permission Sels Manage Formission Sets
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Custom Attributes Haw

Mo Custom Atrituies

Custom Settings

— Note: Admin Pre-authorization allows administrators to pre-approve user access to a connected
application. This enhances security by strictly controlling access, ensuring only authorized users
have the necessary permissions to obtain a Session ID.

2. In the Installed packages section, click Configure next to your installed altaFlow package.

Installed Packages
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Alternatively, go to the App Launcher and select altaFlow Admin Tools in the list.
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App Launcher

B
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Discover and manage business solutions.
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airSlate WorkFlow
Doc &

E-signature

| Q. Search apps or items...
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Content
Salestorce CRM Content

Sales
Manage your sales process with
accounts, leads, opportunities, and mare

SignNow

airSlate WorkFlow Admin Tools
Workflow Automation, Doc Genaration &
E-signaturs
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The setup wizard will automatically open. If you have any questions, select Contact Sales and the Sales

team will help you out.

=

if you have a paid subscription.

3. In the Your account tab, register an altaFlow account if you don't already have one. Your Salesforce

— Note: After selecting your workspace, the Contact Sales button will change to Contact Support

credentials will be automatically entered. Register with your existing credentials or enter new credentials.

Next, select Sign up and save.

© 2026 altaFlow
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Your secsarn

Welcome to airSlate WorkFlow!

Email

Password

If you already have an altaFlow account, select Sign in to altaFlow. Add your altaFlow administrator
account credentials and click Log in.

Paszmord Eorpo ainmaned bk

If you've forgotten your password, click Forgot password to recover it. Enter the email you'd like to
receive password recovery instructions to. Then, click Recover my password.

© 2026 altaFlow f
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Forgot your password?

4. Once you've successfully logged in to altaFlow, you will be redirected to the Select workspace tab.
Click select next to the altaFlow workspace you'd like to add Salesforce teammates to.

Salact warkgacn

Choose workspace

aie: WorkFiow warkapace 1 creatis warkfows and add Saletare

Gart yuir company ar arganiation on airSlats WarkFlaw

& | Create a new workspate m
Youte already 3 member of thase JArsiate Workspaces
 J—— o=
u Sams company name Select

To create a new workspace, click Create.
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Sebect warkapace

Choose workspace

tate WirkFlew witrkspacs to crrate woekfiews and ad Selestoec
armat

Gt your company o arganization om sirSate WorkElow:

+ | Create o new warkspace ——* Creaie
You're already » member of these airSlate wortspaces
u scAmE-company Sesect
a Smart Sohutions Fro swact
Seme company name st

On the next page, enter your company's information. When finished, click Create workspace.

u @«

Tell us about your company

Campany lage

5.In the Activate teammates tab, choose the users you'd like to invite to your altaFlow workspace.

Select the checkboxes next to the users you'd like to invite and click Activate teammates. Use the quick
find to search for teammates.

To invite teammates later, select Skip for now.

© 2026 altaFlow f
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Aciivate 1eETTates
Activating users
ACOVaTIng QirSate WPy SC0ount, S0eing usen 1o pour an Sl workagace, and

a
= Full name © Emad
Aimarcn Hobis ahabbignailcam

Srunian Shaw bsnan@grmilcom

Once activated successfully, the pop-up with all activated accounts will open. Click Got it, take me to the

next step to proceed.

©

Accounts activated

Your teammates can start using airSlate WorkFlow in Salesforce.

Got t, take me to the next step
Amanda Hobbs a.hobbs@gmail.com v
Brendan Shaw b.shaw@gmail.com v
Emma Watson ewatson@gmail.com v

To select all users in the list, select the checkbox next to Full name.
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Activating users
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6. Once users have been added successfully, the Getting started tab will open. Create a new workflow at
this step by selecting Create workflow or create a new workflow later after you finish setting up the
wizard.

If you already have workflows you'd like to create custom buttons for, click Skip. The Custom buttons
tab will automatically open for creating custom buttons.

g

WorkFlow » Geriing startne

Create workfow

Clsstam Busttnms
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Dashboard

The Dashboard tab displays the number of Teammates, Workflows, Custom buttons and Scheduled
workflows in your workspace. Clicking one of these options redirects you to the corresponding tab for
adjusting settings.

You can also find helpful how-to articles on configuring and using altaFlow workflows inside Salesforce.

To read an instructional article, select Show article under the feature you want to learn more about.

<~ Tip: In case of any questions, select the Contact Sales button and the Sales team will help you
out. If you have a paid subscription, you will see the Contact Support button instead.

Welcome to airSlate WorkFlow, James Smith! m

14 P 199 @ 0 Q 1]

(_9

Getting started

1. Creats & workflow 2. 5et up POF documents for pre-filling 3. Create web forms
th ds data

4 Create docurmen ts Generation 5, Pre-fill from Salesforce records bot . Send airslate documents to
documents using DOCK Salesforce contacts

Account

View the settings for your admin account in the Account settings page.

To change the altaFlow administrator account, select Disconnect. Once disconnected you'll be able to
connect the necessary administrator account.

© 2026 altaFlow f
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rtlata Admin account settings
kFlow

@ Croate workfiow Workspace admin account

James Smith

/ ¥

f

Workspace

View the settings for your Workspace in the Workspace tab.

To change your altaFlow workspace, select Disconnect. Then select the needed.

Workspace settings
Workspace profile

Smart Solutions Pra

— Note: Salesforce administrators without admin access to a connected workspace will have to
disconnect an administrator account prior to disconnecting an altaFlow workspace. Otherwise, the
Disconnect button will be inactive.

© 2026 altaFlow f
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Workspace settings

Workspace pro

Teammates

Invite new users to your altaFlow workspace & give them instant access to an altaFlow package. Allow
them to use altaFlow inside Salesforce without having to register or log in to altaFlow. To do so, click the
three dots next to the user you intend to add and select Activate user. Use the quick find to search for

teammates.

<~ Tip: Hover over X and ¢ next to each user to find detailed information about their workspace
and package statuses.

Teamn management s Shewi Ak tranmae (14 a

Once activated, you'll see the confirmation modal window. Click Got it to continue.
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Accounts activated

Your teammates can start using airSlate WorkFlow in Salesforce.

Jack Simpson j-simpsan@gmail.com “

To revoke an active user’s access to altaFlow functionality in Salesforce, select the user you need and click
Remove from package.

Pa— Qs
1 g [RckSknupmon Scandand Fattorm e | smpson @il tom
I Juajones Salwatercy AP Only Syn. wlareti15+ 33 gl com ®
In the confirmation pop-up, select Yes, remove.
© 2026 altaFlow
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Remove Teammate(s) from package?

This will revoke access to all airSlate WorkFlow functionality in
Salesforce. This can be changed back later.
Are you sure you want to remove user(s) for now?

Cancel

You can also revoke an active user’s access to your workspace and all altaFlow functionality in Salesforce.

To do so, select the user you need and click Block user.

— Note: Blocking teammates under the Workspace Owner role is not possible.

Teammanagemenl “ Whgw A4 st {14) - Q
1E ji: | JiTos Standard Platiorm User | simpsandgenat esm
In the confirmation pop-up, select Yes, deactivate.
© 2026 altaFlow
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Deactivate user(s)?

This will revoke access to your workspace and all airSlate
WorkFlow functionality in Salesforce. This can be changed back
later
Are you sure you want to deactivate user(s) for now?

Cancel

To invite multiple teammates to altaFlow workspaces and grant them access to an altaFlow package at
once, select the checkboxes next to the teammates you'd like to invite.

Then, select Activate users.

Tearmn management Ahawr Al leaminan (18] - =}

2

i Bk Simpaon Seandard Platiorm User  |.5impson@gmatcam

o bemnifer Lswrance

ulln Jares it

) kot danity User kprakhdgmailsa

Once activated successfully, the modal window with all activated accounts will open. Click Got It to
proceed.

© 2026 altaFlow
All rights reserved.


https://www.altaflow.com/

[~ |
Accounts activated

Jennifer Lawrence

Jack Simpsan

Julia jones jones@grmail com

To revoke access to altaFlow functionality in Salesforce from multiple active users, select the users. Then,
select Remove from package.

Team management 14 Show: & lesmemates (14) - Q

= Zselocmd S Bockusen | €7 Remove Smm package

e Memanda Hobbs kwy s ahabbs@gnail con
op  Bremdan Shaw
L, Emma Watson

o luck Simpsan

You can also revoke access to your workspace & all altaFlow functionality from multiple active users. To
do so, select the users you need, then click Block users.

© 2026 altaFlow f
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Team management 14

2

1 a Amands Hosbs Lot et s bl o
ap | Prendan Shaw ety L b samigrn
FEv Wackn Standard Plariorm Liser e wariengm.

o Inck Simpman

P —

Filter your teammates by their workspace status, package status, or profile by clicking the Show all

teammates dropdown at the top.

Team management 14
Mamesusername ¥ Prafiin Email address
i Mmande Hobls Ickrtiny Lssr Pt gmal e

o Brendin Shaw

o B Watsn

\  Jackmmpson

Workflows

Instantly view a list of existing altaFlow workflows in a conn

1
3

airSlate access Parmiasion tet

IS peammates (14]

ected workspace or create a new workflow in

seconds. Get workflow ID in a click and use them for setting up processes in the Salesforce Process

Builder.

To create a new workflow, select Create workflow. If you haven't created any workflows yet, click Set up

now at the bottom to set up your first workflow.

© 2026 altaFlow
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Warkflows & ——p [ @

e
Configure your first workflow

Click on the workflow ID to copy it to the clipboard (required for setting up the Salesforce Process
Builder).

Workflows 12

Workflow rame Wineidlow 1D Filters 8 Workfiow iniks

Use the quick find to search for your workspace workflows. Clicking on the workflow name will open it in
the altaFlow application.

Add filters for your workflows by assigning them specific layouts and conditions. When in the altaFlow
app, users will only be able to see workflows for the records with layouts you've selected or workflows
matching the conditions you've specified.

To do so, select the checkbox next to the workflow you intend to add filters to and select Add filters.
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To edit any existing filters, select the checkbox next to the workflows you need. Then, select Edit filters.
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The page with the filter settings will open.

1. In the Layouts tab, choose your layouts by ticking their checkboxes. To select every layout in the list,
click Select all above the Layouts search line. To unselect the selected layouts, click Un-select all.

Proceed to the Conditions settings or click Save to finish.

When in the altaFlow app, the list of workflows will be filtered according to the layout of the starting
Salesforce record.
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Client form layouts

2. In the Conditions tab, you can set the conditions for filtering workflows in the altaFlow app.

For example, you can set a condition for filtering your workflows by US state. To do so, choose the
Salesforce object and the object field. Enter a value that the selected object field will be equal to:

Account — BillingState — is equal to — New York

When finished, click Save.

Client form layouts
Filter by

St canditions
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You can also copy the filter conditions from one workflow to another. To do so, select the checkbox next
to the workflow you need and select Copy filters.

Workfons 15 T -
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Then, to paste the copied filters, select the workflows you need and click Paste filters. The workflow
you'll be copying filters from can remain unchecked.
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You can also edit the workflow link’s sharing options by selecting Edit links.

The Workflow link settings modal window. There are two types of workflow links you can use:

e Shareable link allows anyone with the link to access the workflow. Be sure to copy and share a
new link for each separate role.

e Smart link - allows for configuring a link that will create a document in altaFlow, in a specific
workflow. The smart link is tied to a specific Salesforce record so that it can be pre-filled with data
from that record using the Pre-fill from Salesforce record bot, and can also write data back to that
record, using the Update Salesforce record bot. The smart link should be copied to a Salesforce
record’s Formula field.

The workflow's shareable links are disabled by default. To activate them, switch the toggle. Once
switched, you'll be able to copy a shareable link or smart link by clicking them.

© 2026 altaFlow f
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Workflow links settings X

Workflow links (J Disable shareabie links

Shareable links

Your workflow can be accessible via shareable fink. Link will be
different for every workflow role. Copy the link for a role which you
would fike to distribute

Recipient 1- hitpsi//arsl at/aG YwX0x8

Smart links

Copy this formula into the formula field on the record. When the
Pre-fill from Salesforce records bot is configured on the workflow,
the link generated from the record will be pre-filled with the
record data, according to the bat settings.

Recipient 1: "btips:/fars)at/FGYwrlxBTid="&id

Done

Scheduled workflows

Schedule your documents to be created with regards to specific workflows. Simply set the date and time,
and your workflows will be run automatically according to your settings.

1. To begin scheduling, select Create schedule.

If you haven't created any schedules yet, click Set up now at the bottom to set up your first scheduled
workflow.

Scheduled workflows o

&

Configure your first scheduled workflow
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2. The Schedule wizard will open. In the Schedule info tab, enter a name for the schedule being created.

Select the workflow you'd like to use for your schedule.

Select Next to frequency to proceed. Alternatively, switch to the Frequency tab.

Setwdule int

Schedule info

Schaedule nama*

In the Frequency tab, specify how often you'd like your workflow to run (daily, weekly, on specific days of
a month, using custom dates or Cron expression) and set a starting point:

e If Daily, specify the starting time for the workflow to run.

.........
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e If Weekly, choose the days of the week (one or more) and the starting time for the workflow to

run.

Frequency

1 Frequancy®

Weekly

2 Dy of the wesk®

e If Dates of month, specify the dates of the month by dividing them with a comma, or specific
periods of time by using a dash (example: 1, 5-7, 25 etc.). Enter a month value from 1-12.

Choose the month your workflow will be started from with the specified frequency and set the
starting time.

Your workflow will run each day of each month you've specified starting from the specific month.

-
Frequency
7 Frequancy

2 ineerval settings®
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e If Custom, specify the numerical sequence of the day of the week, choose the day of the week and
the month for your workflow to run. Set the starting time for running your workflow.

Example: The workflow will run each 3rd Friday of December, starting from 12 am.

Frequency

Eriday = | af | Decomber

e If Cron expression, enter the Cron expression with the set frequency for running your workflow.

The following are the values for the Cron expression:

Name Value
Seconds 0-59
Minutes 0-59
Hours 0-23
Day_of_month 1-31
Month 1-12
Day_of_week 1-7
optional_year null or 1970-2099
? no value

© 2026 altaFlow
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Examples:

Expression
000Q?***
00107?**
0010**?
0010**?2%*
0015?2***
00-515**7?
01517 ?* MON-FRI
0151015*7?
01517 ?*6#3
0018?*6L
030 * * * o+
0012**?

0023**?2016

Description

at 12:00 AM every day

at 10:00 AM every day

at 10:00 AM every day

at 10:00 AM every day

at 3:00 PM every day

Every minute starting at 3:00 PM and ending at 3:05 PM, every day
at 5:15 PM every Monday, Tuesday, Wednesday, Thursday and Friday
at 5:15 PM on the 15th day of every month

at 5:15 PM on the third Friday of every month

runs the last Friday of every month at 6:00 PM

every 30 minutes

at 12:00 PM every day

runs every day at 11:00 PM during the year 2016

Once entered, select Test expression to check if it has been entered correctly.

© 2026 altaFlow
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Once the frequency for running your workflow has been set, select Next to batch settings to proceed.

Alternatively, switch to the Batch settings tab.

In the Batch settings tab, choose a method for creating your documents:

e Selecting SOQL query and entering a query will set parameters for Salesforce records and record
data to be selected and used to create a document.

Enter a SOQL query, then select Test query to check if it has been entered correctly.

Here you will find the Query constructor that will help you build the correct SOQL query.

Batch settings

he following sptom

Once done, click Finish.

e Selecting a Salesforce report allows for Salesforce records to be selected and use data to create a
document.

Select the Salesforce report you'd like to use.

© 2026 altaFlow
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Here you'll find standard Salesforce objects for creating documents of certain standard Salesforce
report types:

Accounts & Contacts:

Account => "Accounts", "Accounts with Partners", "Account with Account Teams", "Accounts with
Contact Roles", "Accounts with Assets", "Account History".

DandBCompany => "D&B Company with and without Accounts".

Contact => "Contacts & Accounts”, "Contacts with Assets", "Contact History".

Opportunities:

Opportunity => "Opportunities", "Opportunities with Products", "Opportunities with Contact Roles",
"Opportunities with Partners", "Opportunities with Competitors", "Opportunity History",
"Opportunity Field History", "Opportunity Trends", "Opportunities with Contact Roles and
Products".

Customer Support Reports:

Case => "Cases", "Case Lifecycle", "Cases with Contact Roles", "Cases with Assets", "Cases with
Solutions", "Case History".

Solution => "Solutions", "Solution Categories", "Solution History".

Leads:

Lead => "Leads", "Leads with converted lead information", "Lead History".

© 2026 altaFlow
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Campaigns:

Campaign => "Campaigns", "Campaigns with Contacts", "Campaigns with Leads", "Campaigns with
Opportunities”, "Campaigns with Campaign Members", "Campaigns with Leads and Converted Lead
Information”, "Campaigns with Influenced Opportunities".

Activities:

ActivityHistory => "Tasks and Events", "HTML Email Status", "Activities with Accounts”, "Activities
with Contacts", "Activities with Opportunities”, "Activities with Leads", "Activities with Campaigns",
"Activities with Cases", "Activities with Solutions", "Activities with Contracts", "Activities with
Products".

Event => "Events with Invitees".

Contracts and Orders:

Contract => "Contracts", "Contract History", "Contracts with Orders", "Contracts with Orders and
Products", "Contracts with Contact Roles".

Order =>"Orders", "Orders with Products", "Order History".

Price Books, Products and Assets:
Product2 => "Products", "Products with Opportunities", "Products with Assets".
Pricebook2 => "Price Books with Products".

Asset => "Assets", "Assets with Cases".

© 2026 altaFlow
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Administrative Reports:

User =>"Users".

Report => "Reports".

Document => "Documents".

LoginGeo =>"New Login Locations".
VerificationHistory => "ldentity Verification Methods".
CollaborationGroup => "Collaboration Group Report".

CollaborationGroupFeed => "Collaboration Group Feed Posts Report".

File and Content Reports::
ContentDocument => "Content Report", "File and Content Report"

ContentFolder => "Library and User Report".

Once done, click Finish.

.............

Batch settings

Optiam
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The scheduled workflow will be added to your Scheduled workflows list.

Clicking a scheduled workflow's name will open it in the altaFlow application along with all related

revisions.

To edit, remove, deactivate, or get detailed schedule information, select the checkbox next to the
schedule you need. Then, select the corresponding option.

Scheduled workflows 1 [ @veeenan Y

2
|9e:(r||-| @ Descovsreschede () Stheduleado. o Edtachedie (3 Kewovesd hecile I

uled workfiows

Reactivate a deactivated schedule by selecting the checkbox next to the schedule you need and select

Activate schedule.

Scheduled workflows

Once the scheduled batch has been run, you will be notified via email on how documents were generated

for selected records.
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Custom buttons

Switching to the Custom buttons tab will open the Custom button manager. Use the manager to
create quick send buttons with regards to altaFlow workflows and add them directly to your Salesforce
records.

Creating custom buttons

Connect altaFlow to Salesforce, so users can create documents in altaFlow directly from Salesforce using
existing Salesforce data.

To let Salesforce users create new documents, first, set up a custom button in altaFlow Admin Tools.
Navigate to App Launcher — View all — altaFlow Admin Tools.

Once opened, navigate to the Custom buttons tab. Then, click Create button.

Custom button manager o --* . :_ s et ] a

@

Set up your first custom button

When the Custom button wizard opens, add a label (visible on the record page) and a description
(automatically generated after clicking the field).

Tip: The label appears on the record page for users. The description is for internal notes or
administrators.

Click Next to action settings to proceed. Alternatively, switch to the Action settings tab.

© 2026 altaFlow
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Custom button info

In the Action settings tab, choose an action:

1. Run workflow: Automatically create documents in altaFlow from Salesforce. Choose from options like
opening in a new tab or within Salesforce:

e Selecting Run workflow & open the first step in a new tab (single record only) creates a
document and then automatically opens it in the altaFlow editor in a new browser tab. This mode
is set by default.

e Selecting Run workflow & open the first step in IFrame (single record only) creates a document
and opens it within Salesforce.

e Selecting Run workflow creates a document with regards to the selected workflow.

— Note: The Run workflow mode must be selected when creating the List Views custom
buttons.
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2. Selecting Run Salesforce Process triggers the Salesforce Process to run different altaFlow workflows,
depending on the Salesforce record data.

Action settings

3. Selecting Open altaFlow app, opens the altaFlow app for managing altaFlow workflows without
leaving Salesforce.

By default, the invitation to complete documents overrides the indicated recipient in the first step and is sent to
workflow initiator (the user who triggers the workflow in Salesforce).
To ensure the invitation goes to the intended recipient, disable the Initiator completes first step option.

Even if a different recipient is configured in the workflow, the email is still sent to the initiator in the
following cases:

© 2026 altaFlow f
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e The workflow starts from a branch;
e The recipient’s email is defined based on a dynamic value (from a document or bot);
e The recipient’'s email is not specified.

Back 10 hustron info

Once selected, click Next to layouts and lists to proceed. Alternatively, switch to the Layouts and lists
tab.

In the Layouts and lists tab, select a Salesforce object layout or list (or several) where the button will be
added by ticking the checkbox next to them.

e Choose Layouts to add the button to each record

e Choose Lists to allow sending documents to multiple users at once in List Views.

Salesforce layouts and lists

© 2026 altaFlow f
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Use the quick find to search for layouts and lists. Select whether to view the lists, the layouts or both in
the Show layouts and lists drop down. When done, click Finish.

The button is now created and added to your Salesforce objects or List Views.

To view what lists and layouts a custom button has been added to, hover over the number of lists and

layouts.

Custom button manager |

Buttan lsbel + Deseription Run Layouts and lisis Date created

send et S e Invelee Asrbable In { iy Jan 21, 2024 ot 753 AM

To edit, remove, or view details for a created custom button, select the checkbox next to it. Then, choose

the corresponding action.

B

e imvsicn liveesce Avallaiie in 2 lavauty an 21, 004 k5T AM

Proceed to the Salesforce records to start using it with your altaFlow workflow.
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Adding buttons to a Digital Experience site

If you'd like to use altaFlow custom buttons on a Digital Experience portal, you'll need to configure them

manually. To do so, please follow the steps below:

1.

2.

o © N o

© 2026 altaFlow

Once a Custom button has been successfully added to the Digital Experience layout, go to Setup.
Search for All Sites in the Quickfind. Then, copy the link of the Digital Experience site you need.

Proceed to the Object Manager. Then, select the Digital Experience site layout you've added your
button to.

Select Buttons, Links, and Actions. Then, click Edit next to the button you've created.

Paste the copied link of the Salesforce Digital Experience site before /apex. Make sure you do not
delete any existing text that was previously entered.

When finished, click Save to keep your changes.

go to Setup, search for Sharing Settings in the Quickfind.

Click Edit.

Scroll to locate the altaFlow Button object. Ensure that its Default External Access is set to at

least Public Read Only to allow external users to access it through the Digital Experience site.
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Running a Salesforce Process via a custom button

Once you've created a custom button for running a Salesforce Process, proceed to the Salesforce Process
Builder to set up your Salesforce Process.

J- How it works:

1. Create a new Salesforce Process (see how to do this in the Salesforce Process Builder section of this

user guide).

In the New Process pop-up, enter a name for the process. The APl name will be entered automatically
right after clicking the APl Name field.

Define the action that will act as the trigger for creating a document according to a specific workflow (in
the example, the process starts when a record changes).

When finished, click Save.

New Process

Process Name* API Name* @

3 A record changes w

2. Next, the Process Builder diagram will open.
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Click Add Object to select the object for which you are creating a process.

In the Object dropdown, choose the object you'd like to base this process on (Opportunity in the
example).

Select When a record is created or edited to specify when to start the process.

When finished, click Save.

. Note: Before saving your changes, confirm the selection. You won't be able to change the object
after saving it.

3. Select Add Criteria. Enter a name for the criteria (Selected checkbox, in the example).

The name you enter will appear on the canvas. We recommend using a name that helps you differentiate
between other criteria nodes.

Select Conditions are met for the criteria type to execute actions.

© 2026 altaFlow
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In the Set Conditions section, provide the following data:

e For the first row: field (required field): altaFlow Invoke Process — operator (required field):
equals — type (required field): string — value (required field): custom button ID*.

e For the second row: field (required field): altaFlow Invoke Process — operator (required field): is
changed — type (required field): boolean — value (required field): true.

Next fields can be set up according to the conditions you need. When finished, click Save.

E=3 e —
L\ YT —
n 4
- 1
B -
o
"3

<~ To retrieve the custom button ID, go to altaFlow Admin Tools and switch to the Custom
button section. Select the custom button you need. Then, select Button info and copy the custom

button ID.

© 2026 altaFlow f
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Custom button info

Button label: Invoice

Description: Involce

I 1D: a0WRKIODOODXZFkMAG

Run workflow: Invoice
Layouts & lists: Available in layout
Created by: sfacc1815@gmail.com
Created: Jan 27, 2024 a1 2:03 PM
Last modified by: sfaccl615@&gmailcom

Last modified: Jan 27, 2024 at 2:03 PM

4. Follow the TRUE arrow and in the Immediate Actions section, select Add Action.

For the action type, select Apex from the dropdown menu. Enter the action name (Create document, in
the example). For the Apex class, select Run workflow.

Once the Apex class has been defined, the Apex Variables section will appear.

e For the workflow ID (required field) — type: String — value: workflowld*.

e For therecord ID (required field) — type: Field Reference — value: Contact Id, Campaign Id,
Campaign Member Id, etc.)

Expana Wi Calmgss Al w A% Processms Clana Edil Fropurtios

START Salect and Define Action L
Astian Type*

2 o .

Actlan Mame* @

3 Crunin decumant
THLE AL DIATE ACTIOME . e Agex Class* @
{r=— e

FALBE fig 5=t Apwx Vimtables
Fiwln® Thew* Vit
frcord I Fleid Rolerence= [Oppertunity].id aQ
Wosldfiow i) Biring = | S6FE3IEBL-0500-0000-
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<~ To find a workflow ID, go to the altaFlow Admin Tools, then select the Workflows tab. Click on
the workflow ID to copy it.

airsiate Workflows 199 it
WOorkFIOW min oo
| Plicienie vron Workflow name waorkflow 1D Filters @ Warkflow links
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ED Admin account
Client form new F50212(-9-NANn N0ANANANS A 30 (D) Mo filters, Add filters Edit links
Copy workfiow |D to cliptoard
Client_form_new D4D905CR-0400-0000-00008429 ) Mo filters, Add filters Edit links
8 Workflows
| Client's data Z0AE40FE-AS00-0000-D000BAZ9 7 Na filters, Add filters Edit links

@ Customn buttons

When all settings have been specified, click Save.

If you intend to use this process via the altaFlow custom button, make sure to add an action that will clear
the altaFlow Invoke Process field:

1. In your Salesforce Process, select Add Criteria. Enter a name for the criteria (Clear altaFlow field, in
the example).

Select Conditions are met for the criteria to execute the actions.

— Note: Itis required to specify a custom button ID for each custom button in the process.

In the Set Conditions section, provide the following data:

Field (required field): altaFlow Invoke Process — Operator (required field): equals — Type (required
field): string — Value (required field): Custom Button ID*.

For the conditions type, select Any of the conditions are met (OR)

Once done, select Save.

© 2026 altaFlow
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2. Follow the TRUE arrow and in the Immediate Actions section, select Add Action.

For the Action Type, select Update Records from the dropdown menu.

Enter the Action name (Clear altaFlow field, in the example).

For the Record, choose the record that started your process (Opportunity record in the example).
For the Criteria for Updating Records, select No criteria - just update the records!

Set new field values for the records you update using the following:

Field (required field): altaFlow Invoke Process — Type (required field): Global Constant — Value
(required field): GlobalConstant.Null.

When finished, click Save.
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To activate the Process Builder, select Activate on the Process Builder settings page.

In the Activate Version pop-up, select Confirm.

© 2026 altaFlow
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Activate Version

& That's it! Your Salesforce Process will be activated any time you click the custom button.

Settings

Clear your Salesforce email history which altaFlow uses for storing batch report emails or prepare your
altaFlow app for uninstallation by removing settings such as permission sets and custom buttons in
seconds.

e altaFlow is using Salesforce email history to store batch report emails. To clear this data, select
Clear emails history.

Additional settings

E Emiails history
—
@ Prepare uninstall
© 2026 altaFlow f
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In the Delete altaFlow data pop-up, select Yes, delete.

iy

Delete airSlate data

This will clear batch report emails that were generated by airSlate.
Do you want to proceed?

Cancel Yes, delete

e To uninstall an altaFlow app, select Wipe settings (for more information about uninstalling an app
see the Uninstall section of this user guide).

Additional settings

E Emails history
i Slate WorkFiow (S using SalesTorce smad hisiony to-$1ore batoh (Bpor snalls. Yo tan dear

Dhwar il Wity
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Send documents in bulk

Easily send documents to up to 75 Salesforce users all at once. Just add a custom button that connects a
workflow to your List Views for standard and custom objects. Then, select Salesforce records and send
your documents in a click.

J- How it works:

1. To send documents from multiple records, you'll need to create a custom button first. To do so,
navigate to altaFlow Admin Tools in Salesforce. Then, switch to the Custom button tab and select

Create button.

Custom button manager o --* . :_ s et ] a
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Set up your first custom button

2. The Custom button wizard will open. In the Button info tab, enter a label for your button and a short
description (will be entered automatically right after clicking the Description field).

Click Next to action settings to proceed.

© 2026 altaFlow f
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3. In the Action settings tab, select Run workflow. Then, select the altaFlow workflow you'd like to use
the button for. Next, select Run workflow as the custom button mode.

~ Note: If the mode is set to a value other than Run workflow, you will be unable to select the
Salesforce object record lists.

Once finished, select Next to layouts and lists to proceed.

© 2026 altaFlow f
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4. In the Layouts and lists tab, select the Salesforce object record lists that the custom button will be
added to.

— Note: Selecting any layout will add the custom button to each Salesforce record separately,
while remaining unavailable for the list of records.

To view available lists for adding a custom button, select Only lists in the Show layouts and lists drop

down menu.

Select the checkbox next to the needed lists. When done, click Finish.

Salesforce layouts and lists

P 1

a

——

The custom button will be automatically added to the selected Salesforce object record lists. To use your
custom button, navigate to the selected Salesforce object (Opportunity in the example). Switch the
records list from Recently Viewed to All.

. Note: Due to Salesforce limitations, the custom button won't be displayed for Recently Viewed
or Related records.
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Select the Salesforce records for the List Views you'd like to send your workflow to. Click the custom
button (Send invoice in the example).

You will be notified via email once the documents have been sent successfully.

altaFlow app (workflows filtered by layouts and
conditions)

Get quick access to altaFlow workflows in your current workspace in seconds. Run the altaFlow workflows
of your choice with a single click, no need to create a separate custom button for each workflow.

You can determine which workflows will be available for users in the altaFlow app by specifying layouts
and conditions for each workflow in the altaFlow tab (altaFlow Admin Tools in Salesforce).

In your Salesforce record, select the custom button (previously created in the altaFlow Admin Tools in
Salesforce) to access the altaFlows application.

<~ Tip: To create a custom button for opening the Workflows app, see the Creating custom
buttons subsection of this user guide.

© 2026 altaFlow
All rights reserved.


https://www.altaflow.com/

Q

If you haven't yet logged in to the altaFlow app, enter your credentials and select Log in.

......

WorkFlow

¢

b

Log in to airSlate WorkFlow

If you've forgotten your password, click Forgot password to recover it. Enter the email you'd like to
receive password recovery instructions to. Then, click Recover my password.

Forgot your password?
f e —

2§

Once logged in, the altaFlow app will open. The workflows created in your current altaFlow workspace
will be displayed in the list view mode by default. To switch to the table mode, click the corresponding
icon.
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WorkFlow » T w for Opportunity: Burlington Textiles Weaving Plant Generator a

The workflows will then appear as follows:

......

WorkFlow Fun werkflew for Opportunity: Burlington Textiles Weaving Plant Generator Q

Use the quick find to search for your altaFlow workflows. Sort your workflows by name using the Sort by
menu.

Click the workflow you need to start it. Once clicked, the document will be automatically created and
opened in the editor.

altaFlow Dashboard (recent documents
created inside Salesforce)

The altaFlow Dashboard in Salesforce displays the documents created in your Salesforce organization
using altaFlow. Depending on your altaFlow role, you will be able to see all documents (Workspace Owner
or Supervisor) or only the documents you have access to (team member).

1. Go to the App Launcher and select View All.
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Then, select the altaFlow from the list of apps.

App Launcher I Q Search apps or items... ]

Salesforce Chatter 5 E Content -
The Salestorce Chatter soclal network, ] E
including profiles and feeds Sslustorue CRM Contant
Service Console Sales
(Lightning Experience) Lets suppart B Manage your sales process with
‘agents work with multiple records... accounts, leads, opportunities, and more

Bolt Solutions

Discover and manage business solutions §§ H SignNow i;
designed for your industry.

airSlate WorkFlow - airSlate WorkFlow Admin Tools
Workflow Autemation, Doc Genaration & i , Doe &
E-signature E-signatura

~ All ltems

2. Switch to the altaFlow Dashboard tab. If you haven't yet logged in to the altaFlow app, enter your
credentials, and select Log in.
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Log In to airSlate WorkFlow

If you've forgotten your password, click Forgot password to recover it. Enter the email you'd like to
receive password recovery instructions to. Then, click Reset password.

[ 3 - @ae?ea P8

P sirSlato WorkFlow  Mome  sirinie WerkFow Deshbosd o

st
WorkFlow

Forgot your password?

2

Once logged in, you can view a list of all documents you've created in Salesforce for the past 7 days (by
default).

The altaFlow Dashboard tab will show the latest revision of each document, with a full breakdown of
information.
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To create a new document revision, select Revise.

e If you are a workflow administrator, you'll be able to create new revisions of your workflows.

e Ifyou are a Supervisor/Workspace owner, you'll be able to create new revisions of any
workflow.

a 2 rer

a a M
P arSlate WorkFlow  Hame  siflaie WorkFiaw Dushboand o
WaorkFlow Track documents for all records 2

Filters

A documents in 2 workflews

oL

\AITRG P02 M

Some name Last name'y Chent doem _new

OOCLINGD Y EEIRENTY 2 20 -
Al Wk 2} . A s . .

To delete a draft revision and create a new one, select the three dots next to it. Then, select Discard
draft.
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To delete a document from the Dashboard, click the three dots and select Delete document.

[ ] =< @ a
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WorkFiow Track documents for all records “
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To delete multiple documents at once, select the documents you need. Then, click Delete documents.
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e If you are a workflow administrator, you'll be able to delete any documents in your workflow.
e If you are a Supervisor/Workspace owner, you'll be able to delete any documents in any
workflows.

To track the document activity, click the three dots and select Audit trail.
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WorkFlow Track documents all records o
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2

@
3

DI:-

The new page will open displaying document activity and other details. It is also possible to download a
PDF or CSV file with a complete listing of document activity. To do so, click the download icon. Then,
select a file type for exporting the data.
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The Status page will open dispalying the current document status:

- Unassigned (the recipient email address has not been specified)

- Inuse (the document has been saved as draft by a recipient)

- Sent to (worfkflow has been sent to the recipient email)

- Waiting for me (all documents that have been assigned to you)

- Decline (a recipient has declined to fill out the document)

- Failed (a workflow was configured incorrectly that has lead to the revision failure)
- Completed (documents have been completed by all steps in a workflow)

> - @ & o a8

350 mirSlate WerkFlow . Home  arSmie WorkFlow Admn Tasls o il D x °

Status: jJames Smith's Invoice_June 2023

B s

It is also possible view the time and date when the document was delivered by hovering over the email
icon.
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To change the document recipient, click the contact icon.

Status: James Smith's Invoice June 2023

- s LI
i 03 Sand rarrerday *——

In the modal window that will open, specify the new recipient's email.
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Change recipient and send documents

tom.depp@gmail com will lose access to documents in this step. A
new recipient will receive an invitation to fill out the documents.

Send invitation to email or SMS

B ~ || alicewilson@gmail.com x {1

Customize message
Subject: You're invited to complete the documents

Hi Recipient name * |

You're invited to fill out Template name x |

Cancel

To filter documents by time period, Salesforce objects, or the altaFlow workflows they belong to. You can
also filter documents by their status or tags.

] o bearc *- Bo 7 & A B
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Filters 4 documents in 2 werkflows Show lug 4 sort by: Latest updated =
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Ml workfloves (2 e ! nia
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Mistatuzes s - arn CHMRTIE far 75, 104 e View
Tags
Al tags t1) -

e Toview document revisions for a specific time period, click the Last modified date field.

In the calendar, select the desired time period, then click Apply.
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It's also possible to select the current day as well as the previous week or previous month, beginning with
the current date.
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S airSiste WorkFlow  Mame  riiain warkfew Geshbosrs o
WorkFlow Track documents for all records a
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All document revisions created for a selected time period will instantly appear in the Dashboard.

e To filter documents by their status, go to the All statuses list and select the criteria you want to
filter by. Then, click Apply.

— Note: Document statuses will be automatically added to a list once certain actions are
performed with documents.
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e To filter documents by their tags, go to the All tags list and select the one you need. Then, click
Apply. Use the search line to locate the tag you need.
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Tags are hidden by default. To enable the tags displaying next to documents, activate the Show tags
toggle.
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You can also sort documents by name, date of last update, or date of last creation.
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Selecting the Only my documents checkbox will display documents created by you as well as documents

assigned to you by other users.
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Configure altaFlow smart links

The smart link is tied to a specific Salesforce record so that it can be pre-filled with data from that record
using the Pre-fill from Salesforce record bot. No need to configure a lookup for pre-filling documents -
the system knows which Salesforce record to take data from. This link can also export data back to the
record, using the Update Salesforce record bot.

— Note: When setting up the Pre-fill bot to populate documents via a smart link, be sure to leave
the default Start from Salesforce option selected in the Select starting record section.

To copy the link, navigate to the altaFlow Admin Tools and skip to the Workflows tab. Next, select Edit
links next to the workflow you need to use a smart link for.

Workflows 7 BT -

‘Wioekflow name 4 Workfiow i Filurs

In the Workflow links settings modal window, enable the workflow links as they are disabled by default.
Then, copy the smart link by clicking it.
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Workflow links settings X

Workflow links -' sabile shareable fink

Shareable links

Your workflow can be aceessible via shareable link. Link will be
differant for every workflow role. Copy the link for a role which you
would like to distribute

Recipient 1: hitps://arsl.at/DmXEAV|B

Smart links

Copy this formula into the formula field on the record, When the
I from Salesforce records bot is configured on the workflaw,
g o o will ad with the

t/DmMXEAVIBTid="&id

Reciplent 1 I http

Dona

<~ The smart link’s URL will then be stored in the Salesforce object’s formula field.

To create a formula field, navigate to the Salesforce Object Manager. Then, select the object you need.

a7 A P

Srainslard Otrees
Sxandard Objct
Ssandard Objeot

seandars it

Opserusinisanem Stangard Dope
Crrer ‘Smndard Dtject
Crrertiem ‘Sandand Object
BartyConment Standerd Objecs

Once selected, in the Fields & Relationship section, select New.
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For the data type, select Formula. Then, click Next.
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Samech Layouts

Enter the label for your formula field. The field name will be entered automatically when you click on it.
For the formula return type, select Text.
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Switch to the Advanced Formula tab. Then, paste the smart link URL.

Finish setting up the field and save your settings.
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That'’s it! You can now copy a smart link from the specified Salesforce object’s record (where you’ve added it)
and share it with your customers.
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Add Salesforce attachments/files in altaFlow
workflows

Import attachments/files from Salesforce into your workflows using the custom buttons. Edit attachments/files
and then export them back to Salesforce. Before you start, make sure your workflow meets the following
requirements:

% contains the Document placeholder
* the Pre-fill Salesforce record attachments bot has been configured (for pre-filling Salesforce files into

document placeholder)
% the Export to Salesforce bot has been configured

To allow users to edit attachments/files imported from Salesforce, you need to configure the Enable
editing features bot (see the Assign the editing permissions (Annotation Panel) section of the
Document Placeholder user guide in the altaFlow Help Center) as well.

Now let’s proceed to creating a custom button. Once you've selected the workflow you need, the Select
record attachment toggle will appear (disabled by default). Enable the toggle.

Once enabled, decide whether adding attachments will be mandatory for users to proceed with running your
workflow. To do so, leave the toggle disabled. Enabling the toggle will allow users to skip this step and
continue running your workflow without selecting any files.
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Finish creating your custom button.

After users select the custom button you’ve created, the list of Salesforce attachments/files will appear. They
will be able to choose multiple PDF/DOCX/XLSX attachments to import via the Document Placeholder.

— Note: if the option to skip selecting files has been enabled, the Proceed button will be active for
users even if no files are selected.

The selected attachments will then be merged into a single document. Users will be able to set the merge
order if needed prior to proceeding.
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Back to Record

The selected attachments will be imported via the Document placeholder and instantly open in the PDF editor
as a single document.

T X v O 2 @ B B B B R / / £ B 5 a @
® =
bR PURCHASE AND SALE CONTRACT T I

This Purchase and Sale Agreement (the "Contract”) is made in two original copies, effective
BETWEEN:

| anized and existing un
S — , with its head office at:

Purchase & Sale contract Document placeholder 51 OtharActions m

Once finished, click Complete. The document will be instantly exported to the selected Salesforce record as
an attachment/file.
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altaFlow Lightning sidebar component

Use the altaFlow Lightning component to directly access a list of all altaFlow documents created from
Salesforce . Easily track when your documents were completed by teammates.

How to add

Go to the record page where you need to add the altaFlow Lightning sidebar component and click the
gear icon. Then, select Edit Page.

— Note: this action can only be implemented by the administrator of the Salesforce organization.
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Scroll down the list of Lightning Components and select the altaFlow component. Drag and drop it
directly on your record page. Once done, click Save.
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In the Page Saved modal window, click Activate to make the Lightning component visible to users.

— Note: the Page Saved modal window is displayed when installing the Lightning component to a
record for the first time.

Page Saved

Activate this page to make it visible to your users. o

Activate the page now, or do it later using the Activation button in the
App Builder toolbar.

Don't show this message again Not Yet
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If you are reinstalling the Lightning component, you can activate it by selecting Activation.

e — .
.- . - - . S41 g Aty

ST T IR [ ——
& "
] e e -
- airSlate
a2
: o B =] o
0 e
3 « s———— -
]
L
i e o e i
™
L
v Custern - Masaged (5]
o e
a

In the Activation pop-up, select Assign as Org Default to make the component accessible from every

record in your organization.

Activation: Opportunity Record Page

Custom record pages can be assigned at different lavels
The org default recor

n App default pag !
B App, record type, profile essignments ovarride org and app defaults

Learn more about Lightning page assignment

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROF

fault to display it for 2l Dpportunity reconds, except when app default or app, record typa, of ¢

Assign as Org Default
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In the Assign form factor modal window, select the form factors that you want your org default page to
be available for (Desktop in the current example). Then, click Next to proceed.

Assign form factor

Select the form facters that you want your org default page to be available for.

2

Next, in the Review assignment modal window, confirm your setting by clicking Save.

Review assignment
Review Assignments (1)

Form Factor Current Org Defauft New Org Defauit

Desktop System Default Opportunity Record Page

Click Save to save your assignment settings. Once done, you can go back to your record page.
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Now the altaFlow Lightning component will be located right where you added it on your record page. Use
it to instantly access and track altaFlow documents created from Salesforce.

How to use

Easily track the completion of documents by your users and view every document revision with the
altaFlow Lightning sidebar component. Sort documents by order, name, and last revision date to easily

locate them.
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18 documents in 8 workflows
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Adjust the way your documents are displayed in the Lightning component by filtering them.
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Selecting the Only my documents checkbox will display documents created by you as well as documents
assigned to you by other users.
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To view documents for a specific time period, click the Last modified date field. In the calendar, select
the desired time period, then click Apply.

All document revisions created for a selected time period will instantly appear.
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To filter documents by their status, select the criteria you want to filter them by. Then, click Apply.

pone,

—. Note: Document statuses will be automatically added to a list once certain actions are
performed with documents.
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To filter documents by their tags, select the one you need. Then, click Apply.
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Once you've set up the filtering criteria, select Apply.

To find a specific document in the workflow list, type the first letter of its name in the search line.
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Select the Sort by dropdown menu to define the display order for your documents in the list

by name, date of creation, or last updated.
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Click the three dots menu next to the document to:
e create a new document revision (click Revise)
e view the latest document revision (click View)
e delete the current document (click Delete)
e view a list of every revision for a document (click Show all revisions)
e discard draft to create a new revision
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e If you are a workflow administrator, you'll be able to create new revisions for any document or
delete any documents in your workflow.

e If you are a Supervisor/Workspace owner, you'll be able to create new revisions for any
document or delete any documents in any workflow.

altaFlow bots for Salesforce

Easily design altaFlow workflows and collaborate on documents with your teammates and colleagues.
Just configure the bot you need and create new or update existing Salesforce records, pre-fill your
documents with Salesforce record data and more in seconds.

The following altaFlow bots for Salesforce are available for use:

e Create Salesforce Record bot (activates when a document is completed / creates a Salesforce
record from a completed document)

— Note: If records that contain mapped fields in the bot already exist and have the exact same
values as in the bot, the Create Salesforce record bot will be unable to create duplicate records.

e Export to Salesforce (activates when a document is completed / uploads documents to the
record inside Salesforce)

¢ Invoke Salesforce process on documents opening (starts a Salesforce process when a recipient
opens the documents)

¢ Invoke Salesforce process on documents completion (invokes a Salesforce process after a
document has been completed)

¢ Notify Salesforce contacts on documents opening (sends an email to Salesforce contacts /
activates when a document is opened)

¢ Notify Salesforce contacts on documents completion (sends an email to Salesforce contacts /
activates when a document is completed)
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e Pre-fill from Salesforce record bot (activates when a document is created or opened / pre-fills a
document with data from a Salesforce record)

e Pre-fill from Salesforce records with SOQL (activates when a document is created or opened /
pre-fills a document from a Salesforce record)

e Pre-fill Salesforce record attachments (pre-fills Salesforce files into document placeholder /
activates when the recipient opens the document)

e Update Salesforce record (activates when a document is completed / updates a Salesforce
record from a completed document)

e Update Salesforce record via SOQL (activates when a document is completed / updates multiple
Salesforce records using SOQL query)

Switching off altaFlow email notifications

Salesforce administrators can switch off email notifications for all users that altaFlow for Salesforce sends
by default. Refer to the instructions below:

1. Go to Setup and search for Classic Email Templates. Then, for Folder select altaFlow Templates.

n Classic Email Templates

airSlate Templates

0 cClassic Email Tempiate Availabaity

i

A R LIS ST
k

2. Select Edit next to the email template to switch off the corresponding notifications. Then, in the Email
Template Information section, uncheck the Available For Use checkbox.
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n tlassic Email Templates

Custam Button Error Mail (Managed)

Email Template Edit

Email Template Information (T, e pr——

Once finished, save your settings.
Insert Salesforce files into documents generated from
DOCX templates

Insert PDF, DOCX, PNG, JPEG, TXT, or RTF files from Salesforce records into your documents generated
from DOCX templates. Use a specific tag in your DOCX templates so that when a document is created,
this tag will insert a file as an image in the body of a document.

Let's take a look at how to set this up:

1. Open your DOCX template for editing by clicking Edit.

Then, add syntax for inserting images wherever you need in a DOCX template:

To do so, add the imageFile(ImgField) function inside the for tag - where ImgField is a variable name
that can be changed.

Save your changes by clicking Continue.
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2. Add the Pre-fill from Salesforce record bot to your workflow.
In the bot settings, select a base object (Opportunity in the example).
Then, select related (child) objects of the base object in the following order:

ContentDocumentLink [LinkedEntityld] — ContentDocument [ContentDocumentid] —
ContentVersion [LatestPublishedVersionld]

Select Table for the data type you'd like to map.

g Pre-fill documents with data from Salesforce recards x

Fre il #rp errecnrds

& Select objects and map flelds * v

Sefect hase abject *

| opporniny -

St vt ohects

Opporturey
ContDocurnenclink {Linked éntityid] v x
ConterDoeumment {Contentbacumeniid] - %
| contencvarsson Lavenpubshasversionid] - |||+
Select type of data to prefiil ©
3| Tame -

Map shiject fields to documant Faids *

Oty et ——
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Map object fields to document fields:
e Object Field: ContentVersion [LatestPublishedVersionld] — VersionData [base64]

e Document Field: Document name — File Field: field name

< Selecting VersionData [base64] will automatically locate the corresponding document file field.

Save your settings by clicking Apply.

o Pre-fill documents with data from Salesforce records x

econds

Dpportunmy

ConteniDotamentLink [LinkedEnteyid) S

ComemOocusment [CantentDocumentid} = | 13[4

cantaneyersion LLarestPulishecversionk i}

Selecs type of data 1o preill *

Tabia

M shjact fields 1 Socumant fsids *

ConbentVersion [LatestPublishe.. ~ =% | Purchase & Sale contract -| x

uuuuuuuu [basset] - Viln Paieh Areary | imghieid

That's it! Once a revision is created, the PDF / DOCX / PNG / JPEG / TXT / RTF files will be automatically
added to your document. The document will be pre-filled with all PDF / DOCX/ PNG / JPEG / TXT / RTF files
contained in the selected Salesforce record.
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Salesforce Flow Builder

As the Salesforce Process Builder will no longer be supported, there is an alternative method for creating and
setting up Salesforce Processes via the Flow Builder. See the information below about how to use it.

Set up a Flow

1. To create a Flow, navigate to the Setup and search for Flows. Then, select New Flow.

Proscos Type | At

2. In the New Flow window, select Record-Triggered Flow.

~ | GetStarted with Automations
M Senc) e categoy Tlow e, uss seerch, o kit Eisaten bk an autienation far you

Categaries
& Triggernd

fesmr, ans .
veres, This type of autamatan s Rime ar freguency. Tris kype of

3. You'll be redirected to the Flow Builder window. Once the object and trigger condition have been
selected, proceed to setting up the entry conditions. This will eliminate any unnecessary flows.
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Optireze Flaw

In the Optimize the Flow for section, it's required to select Actions and Related Records. Otherwise, the
altaFlow actions won’t be available.

<~ Tip: We recommend leaving the checkbox next to Add Asynchronous Path unchecked for a
more seamless Flow operation.
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4. Add an element to the flow by clicking the plus icon.

Proceed with adding the Apex action for the created outcome. To do so, click the plus icon under the outcome.
Then, in the Interaction section, select Action.
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In the Action window, select the Apex action you need from the list (Run workflow in the example).

To configure Apex actions for your workflow, check the Salesforce Process Builder section of this
user guide.

1 Search Actions

4

Then, set input values where the Flow ID matches the ID of a current altaFlow workflow, and the record ID is a
dynamic variable that will be taken from the Salesforce record where changes occurred.
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Once finished, click Save and activate the flow.

SRR e ot i (D [ e | || St : [

o Recorc-Triggered Flow

Run imemadistaty

Run altaFlow actions in Flows by users with altaFlow
Permission Sets

When users without an altaFlow Permission Set start the Flow, the Flow Builder action that triggers an altaFlow
action will fail. The Salesforce org administrator is then instantly notified via email each time the Flow fails. To
avoid this situation, we recommend checking if users starting Flows have the altaFlow Permission Set.

Let’s consider the following example where a user (without an altaFlow Permission Set) should only update a
field in a Salesforce record without creating a document in altaFlow.
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1. In Setup, search for Flows. Then, click the arrow next to the Flow you need and select View Details and
Versions.

b o s &
HE Sewp  fene ot e
8-
=l oy
- Pl Lkt T < | Fromms Type s Mt v Tem Packuge Wwate Pk, | Lt e et By L Pobonl el [ty
. s 20

2. Select Open next to the Flow version you need.

3. The selected Flow version will open in the Flow Builder. Add the Get Records element on the step where
you need to check if a user has an altaFlow Permission Set.

© 2026 altaFlow
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Record-Triggered Flow

In the New Get Records pop-up, set the name for the action, for the object, select Permission Set
Assignment. For the condition requirements, select Custom Condition Logic Is Met.

Sarl Permission Set Assignment Reconds

Once selected, specify the condition logic by entering the constant value 1 AND (2 OR 3). Then, enter the
following values in the condition fields:

1. Field: Assigneeld — Operator: Equals — Value: $Userld
2. Field: PermissionSetld — Operator: Equals — Value: 0PS1U000004Msu4WAC* (altaFlow Set)

3. Field: PermissionSetld — Operator: Equals — Value: 0PS1U000004Msu5WAC* (Community altaFlow
Set)

© 2026 altaFlow
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* To retrieve the PermissionSetld of an altaFlow Set, in the Developer Console, switch to the Query
Editor tab and execute the following query:

For an altaFlow Set:

SELECT I|d FROM PermissionSet WHERE Name = 'AirSlate_Set' AND NamespacePrefix = 'pdffiller_sfree'

For a Community altaFlow Set:

SELECT I|d FROM PermissionSet WHERE Name = 'Community_AirSlate_Set' AND NamespacePrefix =
"pdffiller_sfree'

© 2026 altaFlow
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® Developer Console - Google Chrame
@ mynewdomainnew-dev-ed my salesforce.com/_ui/common/apex/debug/ApexCSiPage

File= Edit= Debug= Test= Workspace= Helps <

SELECT Id FROM PermissionSet WHERE Name = ‘AirSlate_Set' AND NamespacePrefix = ‘pdffiller_sfree’

Query Results - Tolsl Rows: 1
Id

OPS LUD0000AMsu WAL

Query Grid:  Savo Rows | Insert Row | Delete Row  Refresh Grid

Any query errors will appear hare...

| Dxecute |!._f Use Toollng API

When finished, click Done.

5. Proceed with adding the Decision element.
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Once done, the New Decision pop-up will open. For the condition requirements to execute the outcome, leave
All Conditions Are Met (selected by default). Then, provide the following field values:

Resource: Permission Set Assignment from User_Permission_Set_Assignments — Operator: Null —
Value: False

Once finished, click Done. Be sure to activate the current Flow version.

That’s it! The configured Flow will appear as follows:
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Once the Flow is started by a user without the altaFlow Permission Set, the record description will be updated
but no new documents will be created. And the Salesforce administrator won'’t receive any error emails.

Get link to step in altaFlow workflow/Get link to step
(anonymous)

This Apex action lets Salesforce admins create a Flow, so users can start workflow steps in altaFlow docs
from Salesforce with no need for email links, boosting security and making things smoother.

< Before starting, ensure a smooth process by following these steps:

1. Create a text field in the Salesforce object (for example, Account) to store the Document ID.
2. In the altaFlow workflow, use the Invoke Salesforce process bot to populate the Document ID

field in Salesforce.
3. Assign the required step in the altaFlow workflow to a Salesforce Standard user with Flow
permissions, essential for configuring the Salesforce Flow.

— Note: Enable Flow user status for the step to ensure the custom button with the link becomes
available for this user.
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Now, let's proceed to configuring the Salesforce Flow.

1. In Salesforce Setup, navigate to Flows, then New Flow, and choose Screen >>Screen Flow.
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2. Click the plus icon, choose Action, and search for the needed Apex action.

Apex Action Purpose Outcome

Get link to step in altaFlow This action creates a link to a Only specific people can access
specific step in the altaFlow and work on the step.
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workflow workflow. Only users assigned to
that step can access the link.

Get link to step (anonymous) | This action generates a linktoa [ Anyone with the link, even if not
step in the workflow, which a part of the workflow, can view
anyone can access with the link, | and access the step.

even if they aren't assigned to
the step.

[ & Select Elemants Lo @ Auto-Layout ¥ Save

Screen Flow
Start

x

@
O End

=
3. Set input values for the selected action as follows:

1. Create a new resource such as the recordld variable, representing the record with the Document
ID.

— Note: Ensure the variable is named recordld.
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New Action

Action

[ Get link to step in airSlate WarkFlow J

Use values from earlier in the flow 1o set the inputs for the "Get link to siep in irSlate
WorkFlow" Apex action. To use its outputs later in the flow, store them in variables.

* Labal *AP| Name
| Link to step ] I Link_to_step

Dascription

Messaging

Cammerce Search

Notifications

Email

Set Input Values for the Selected Action

Generate Disambiguation

Feedback Log A *Document 10 @

Chatbots I Enter value or search resources. ..

Prompt Builder
Ay "Step Name @

Sales leads
l Enler value or search resources...

Approvals

2. Add the Documentld input value for the custom Document ID field. The Document ID field value
will appear as follows {!recordld.Document_ID_c}
3. Finally, specify the step name (for example, Step 2).

New Action

Action
[ Get link o step in airSlate WorkFlow l

Use values from earlier in the flow 1o set the inputs for the *Get link to step in airSlate
‘WorkFlow" Apex action. To use its outputs later in the flow, store them in variables.
* Labal * AP hame

| Link to step | [ Link_to_step

Messaging

Commerce Search ‘

Motifications

Email

Sel Input Values for the Selected Action
Generate Disambiguation

Feedback Log Ay *Document 1D @

Chatbots I {trecordid}

7 ;
Srompt Bulldsr Imx:;‘t;po of the resource you entered lsn't

Sales leads
Ay *Step Name @

Al vals
AR Enter value or search resources.., Q |

Case
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4. Configure the modal window to display the link to the specified step by adding a Screen element. Enter
the label and APl name (auto-generated).

« T Flow Builder

i
| ] |! & Select Elements ] Auto-Layout w m

Screen Flow
Start

Link to step
Apex Action

Use the Display Text component to add the following variables:

{ILink_to_step.returnUrl} Use this variable to pass the link to the specified
step in the document. Apply a link to this variable
using the variable’s text to create a clickable link in
a modal window in Salesforce.

{!Link_to_step.error} Use this variable to display any error messages.
Consider using red text color for this variable to
highlight error messages for users.

< The Link_to_step name is a dynamic and mirrors the Action element’s name.
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Components  Fields Screen Properties

[Flow Label]

" Label
Edit document of step 2

3 stack Warkspace Selector T * API Name
‘ Pause | Previous Finish
B slider e Sarat

Edit_document_of_step_2
@ Text

B2 Toggle
URL

~ Display (3)
E) pisplay Text
&3 Repeater (Bata)
B section i » Configure Footer

Search componants.. Q |

.

» Configure Header

Get more on the AppExchange

=] -

Save and activate the Salesforce Flow.

5. Create a custom action to generate a button for the specified step. Navigate to Object Manager, then
select Object (Account). Go to Buttons, Links, and Actions, then click New Action. Choose Flow as the
action type, and select the Salesforce Flow you created.
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fif Setup  Home

Object Manage:

Q, Quick Find

I Setup Home
Service Setup Assistant
Commerce Setup Assistant

Multi-Factor Authentication
Assistant

Hyperforce Assistant
Release Updates

Lightning Experience Transition
Assistant

Salesforce Mobile App

Search Setup

Get Started with Einstein Bots

Laurnch an Al-powered bot to automate your digital

Mobile Publisher

Use the Mobile Publisher to ereate your own branded

[+]

o)

-

W W)

[ Create w» |

Real-time Collaborative Docs

Transform productivity with collsborative does,

connections, mobile 2pp. spreadsheets, and slides inside Salesforce.
Lightring Usage x z
Optimizar | GetStarted | Leam More L%‘_ | Get Started a"
Sales Cloud Everywhere
8

ADMINISTRATION
» Ueers Most Recently Used
> Data 10 items
5 Email

NAME TYPE OBJECT
PLATFORM TOOLS

Kristin Davis User

s Apps

Next, go to Account — Page Layouts — Account Layout — Mobile and Lightning Actions. Drag and

drop the custom button with the link to step to the Mobile and Lightning Actions canvas.

fii Setup  Home

SETUR

Object Manager

Search Setup

[+]

o~

-

RN )

” Schema Builder Il Create w ‘

O, Quick Find

= Object Manager

50+ Items, Sorted by Labe!

LABEL API NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED
. Acoount Account Standard Object

Activity Activity Standard Object

aleSlate Button pdifiller_sfree__airSlate_Button_¢ Custom Object 1242024 Vs

Alternative Payment Method

AP| Anomaly Event Store

AlternativePaymentMethod

ApiAnomalyEventStore

Standard Object

Standard Object

Assel Asset Standard Object
Assat Action AssetAction Standard Object
Asset Action Source AssetfctionSource Standard Object

Assel Relationship
Asset State Period
Associated Location
Autharization Form

. Authorization Form Consent

Authorization Form Data Use

Assetfelationship
AssetStatePeriod
AssociatedLocation
AuthorizationForm
AuthorizationFormConsent

AuthorizationFormDatallse

Standard Object
Standard Object
Stanclard Dhject
Stancard Dhject
Stanclard Dbject

Stanclard Dbject

6. In Salesforce, go to Admin Tools, then Custom buttons. Create a button connected to the altaFlow
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workflow with the Invoke Salesforce Process bot.
How this works:

1. Administrators should initiate the workflow to transfer and store the Document ID in the Document ID
field of the Account record.

2. Subsequently, users can use the custom action button, which contains a link to their specific step.

3. Upon clicking the button, users should click the link to access the document with the fields enabled for
the current step.

In case of any errors, Salesforce administrators will receive immediate email notifications.

Get workflow document data

Using this Apex class in Salesforce Flow Builder, administrators can access and convert data from
altaFlow workflows into JSON format in Salesforce. This allows for easier and more organized document
data processing.

Before starting, ensure a smooth process by following these steps:

1. Create a text field in the Salesforce object (for example, Account) to store the Document ID.
2. In the altaFlow workflow, use the Invoke Salesforce process bot to populate the Document ID
field in Salesforce.

Now, let's proceed to configuring the Salesforce Flow.

1. In Salesforce Setup, navigate to Flows, then New Flow, and choose Screen Flow.
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Search Selup

EEE Setup Home  Object Manager
i - 1
Q Quick Find Flow Trigger Expiorer New Elow
Setup Home
Service Setup Assistant " Flow Definitions
Commerce Setup Assistant AllFlows » = . - |
:":s'i's';::“” Authentication 18 items + Sarted by Flow Label » Filtarsc by AN flow definitions « Updated & few seconds agn I #- < J| T ‘
Hyperforce Asgistant Flow Label T “ | Process Type v A v | T.  PackageState v | P.. v | Last Modified By ~ | Last Modifie...
Relzase Updates Basic Approval Request Flow Orchestration for CMS v o Ianaged-install... [*]
Lightning Experience Transitian Cancel Item Flow Screen Flow v anaged-Install .. [+]
Assistant :
MS: Check Wh ef Any Stepis Co.. ion Flow o o - |k -
Salesforce Mobile App CMS: Checl ether Any Stepis Ca Evaluation Flo Managed-Instal [_ ]
S: Motity C Tt AL L I
Lightning Usage CMS: Notity Content Author Sereen Flow v - IManaged- install... [
Dotimizer CMS: Review Content Screen Flow v v Managed-Install .. (=]
Sales Cloud Everywhers CMS: Submit Content for Review Screen Flow v s Managed-Install.., [v]
CMS: Withdraw Review Request Sereen Flow v " Ianaged-Install... [=)
ADMINISTRATION =
Create a Case Screen Flow v ' Managed-Install .. =]
» Users .
Create Order Summary Flow JAwtolaunched Flow u Managed-Install.., [_v_]
» Data
Create Process Exception Flow Autolaunched Flow ) Manzged-instal... =]
» Email =
Edit document of Reciplent 2 Sereen Flow v Unmanaged Some name Some last na.. A4/16/2024 1:28 PM |_ - _|
PLATFORM TOOLS Find Contact Associated with Messa...  Individual-Object Linking Flow - Managed-Install.., ;
3 Apps Generate Paymert Link Sereen Flow - <’ Manzged-Install...
» Feature Settings Mew Flow Autolaunched Flow App Store Unmanaged Some name Some last na... 4152024 5:42 AM |' v-I

2. Click the plus icon, choose Action, and search for the needed Apex action.

| Auto-Layout w Save

Screen Flow
° Start
O End
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Enter a label and APl name (auto-generated) for the Action.

which the data will be pulled.

- = Flow Builder

Then, provide the ID of the document from

i g Select Elements H @ Auto-Layout » |

®

>_]
®
o

Screen Flow
Start

Get workflow decument data
Apex Action

End

Save
- Get WorkFlow document data >

*Lapel

| Get worktlaw document data

* API Name: @)

| Get_workflow_document_data

Description

Get WorkFlow document data
= apex-pdffiler_sires__GetSingleRevisionDocsFleldsCantroller

Use values from earlier in the flow to set the Inputs for the "Gel WorkFlow document data® Apex
action. To use its outputs later in the flow, store them in variables.

Set Input Values for the Selected Action

Ay * Document ID @)

Enter value ar search resources Q l

Enter 2 value,

A3 Revision 1D hy
Mol Inciudad

» Show advanced options

Optionally, you can also define a specific revision of the source document. To specify a document
revision, enable the toggle switch and enter the relevant revision ID.
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« Z  Flow Bullder
L] ‘ B Select Elements | o

|@ | Auo-tayour v |

@
$

%

Screen Flow
Stant

o |

B Get WorkFlow document data

* Labe

Get workflow document data

. .
[l Apex Action

* APl Mame @

Get workflow document data

Get_workflow_document_data

Description

Get WorkFlow document data

apex-pdffiller_sfree_ CetSingleRevisionDecsFieldsController

Use values from earlier in the flow taset the inputs for the "Gst WorkFlow decument data” Apex
action, Touse its outpuis later in the flow, store them in variables.

Set Input Values for the Selected Action

Ay * Documant iD @

B6CE702C-8E10-0000-0000C3C 1T [+

—-*

4 Revision ID @

Entor vafun of search resources Q

[ % Show advanced aptions

3. Configure the modal window to display the parsed data by adding a Screen element. Enter the label

and APl name (auto-generated).

0 @ Select Elements

© 2026 altaFlow
All rights reserved.

Q Auto-Layout v |

Screen Flow

Start

Get workflow document data
> Apex Action

®
¥

o-

Save |



https://www.altaflow.com/

Q

Locate the Display Text component in the left sidebar, then drag and drop it onto the canvas. Then,
search for the following variables in the element properties panel by starting to enter get:

{!Get_workflow_document_data.json}

This variable retrieves JSON data from the selected
document.

Components Fields

Search companents

“ Input [30)
3 Action Button
) Address
£ call script
@ Cheakbex
() checkbox Group
B choice Lockup
@ Currency
EJ Data Table
) Date

B Date & Time

Get more on the AppExchange

New Screen

Screen Properties

*Label

Show result fram document fields

Pravdout , [‘_*F_Pl.'iﬂ_!!‘f o

Show_result_from_document_tfields

Deseription

» Configure Header

» Configure Footer

=3

{!Get_workflow_document_data.error}

This variable displays error messages. Use red text
to highlight these messages for better visibility.
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New Screen

Components  Fields Screen Properties

3 [Flow Label]

* Label

Search companants, Q |
| Show result fram document fields

{1Get_workflow_document_data json}
B Radio Buttons AP Mame @

E3 Slack Channzi Selector 7 i " | Show_result_frem_document_fields
Pause Previous | Finish - - -
EJ sleck Workspace Selector L

Description

E3 slicer

@ Text

B Toogle

URL » Configura Header
v Display [3)

) Display Text » Configure Footer

) Repeater

B section

Get more on the AppExchange

el |
L=

Save your settings by selecting Done. Then, save and activate the Salesforce Flow.

4. Create a custom action to generate a button for accessing document data. Navigate to Object
Manager, then select Object (Account). Go to Buttons, Links, and Actions, then click New Action.

. Q. Search Setup :‘ a9 [‘;‘; a .ﬂ:_
e
i Sewp e

SETUP » ORIECT MAMNAGER
Account

| Buttons, Links, and Actions [ 2 Quick Find 3 Nesw Button or Link
Details 23 tems, Sorted by Label J J|

Fields & Relationships

LABEL MAME DESCRIPTION TYPE CONTENT SOURCE OVERRIDDEN
Page Layouts .
Accaunts Tab Tab Standard page | =
Lightning Recerd Pages —
I I:::‘imll‘u Links, and Add Contacts To Campaign AccountAdd ToCampaign Standard page | v |
ons vy ]
Compact Layouts Add to Call List MassCreateCalllist Standard page | -
Field Sets |
Add to Call List CreataCallList Standard page -
Dbject Limits. J
Record Types Eilling Billing Diatail Page Link URL | -
Related Lookup Fifters P

Choose Flow as the action type, and select the Salesforce Flow you created. Add the label and APl name
(auto-generated) for the custom action.
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Search Setup

EEE Setup Home  Object Manager

SETUP > CBJECT MANAGER
Account

: Account Actions
| New Action

Fields & Relationships

Enter Action Information Save | Cancel
Page Layouts

i . Object Name  Account |
Lightning Record Pages
Action Type  |[ Flow vl
iudt;::: ¢Hinks, and Flow | Get document data v|
Standard Label Type |-None- vl (3

Compact Layouts Label I@m@
Field Sets Mame I|m i
Object Limits Paessietion ‘ s
Record Types lcon  # Change lcon

Related Lookup Filters
Save | Caneel

Search Layouts

Next, go to Account — Page Layouts — Account Layout — Mobile and Lightning Actions. Drag and
drop the custom button with the access to document data onto the Salesforce Mobile and Lightning
Experience Actions canvas.

. . N Search Setup [+ 220 A ;‘:

i35 Setup Home  Object Manager

SETUP > DBJECT MANAGER

Account

Bave | Quick Bave | Preview Aa..»  Cancel | 4 Unds % Redo | | [ Layout Proportiea

Details
I‘ Fimids (& Quick Find. Mabio Action Name *®
Figlds & Relationships Buttons | Add Cantacts Ta €. | Crangs Gwnnr Crmate Surmmary | Eman Genorate Docamart inchudu Ol | Mobie Smart Actians
Gl Liidy [Ada®omnActions.. | Chamgs RocoriTyps | Delsse | Email {mobiis aniy| Gol_documant_datn_2 | Link |Now Account
Fagulayalte 3‘::?::;.“"0 | Add ta Call Ligt | Eneck tor Mow Datn Edt Evaluate Candidate Gat Contacts | Link a Slack Chanmol  How Case
Lightning Recard Pages Actions Call Croate Daror Briet. | Edit Labais | Fie Gt Survey mvitn... Log a Call Now Centast
Expanded Lookups
Buttons, Links, and Actions Related Lists
Gairppoh Eaynus Salesforce Mobile and Lightning Experience
Field Sets Actions |
Object Limits Poat Fila New Task New Contact New Gase Log a Call New Note New Opportunity New Event Link Pall
Record Types Question Email Changs Owner Include OHfline Check for Naw Data Subimit far Approval Get Coantacta Edit Delete
Change Recard Type Sharing Wiew Account Hisrarchy call Bend Text Email (mabile anly} View Wabsite

Related Lookup Filters

Search Layouts Account pikil e T e
Detail o) | Send Jurvey) \Detsts) | Wi Sccount Hiserchyr) (Shang) (5 hing Wisrarcky,| {sictude o |t Sureoy (s Ateien] . Ghack for R Dt [Visw Parioee 52

List View Button Layout Cuom Burions

Hierarchy Calumns

6. In Salesforce, go to Admin Tools, then Custom buttons. Create a button connected to the altaFlow
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workflow with the Invoke Salesforce Process bot.
Process overview:

1. Administrators should initiate the workflow to transfer and store the Document ID in the Document ID
field of the Account record.

2. Users can click the custom action button to generate a JSON of document fields, which retrieves data
into Salesforce.

In case of any errors, Salesforce administrators will receive immediate email notifications.

Salesforce Process Builder

The Salesforce Process Builder automates routine tasks for completing documents. Set up documents to
be automatically created once certain changes occur to your Salesforce records or specify other
conditions for triggering workflows in the Process Builder.

Let's take a look at how it works:

1. On the Salesforce main page, go to Setup. Type builder in the quickfind and in the search result, select
Process Builder.
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2. 0n the Process Builder page, select New to create a new process.

i sy 4 T ficks s

Feinct your ahject

An Dpporturity, for example.

Lasen Mars Ontine your critaria

LS SEQTY (8 DrG0RSs when S CODIIUNRY'S g is Clostd - Wan and 13
arwant & grastes than 500,000

hosse what to maomase

3.In the New Process modal window, enter a name for the process. The APl name will be entered
automatically right after clicking the APl Name field.

You also have the option to add a description of the process being created.

Define the action that will act as the trigger for creating a document according to a specific altaFlow
workflow (in the example, the process starts when a record changes).

When finished, click Save.

New Process

Process Name* APl Name* @

T

Description

The process starts when*

3 A record changes w
4
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4. Next, the Process Builder creation scheme will open. Click Add Object to select the object for which
you are creating a process.

. Note: When setting up processes that will trigger the activation/deactivation of Salesforce users
in altaFlow, you can select any Salesforce object that has a user lookup.

In the Object dropdown, choose the object you'd like to base this process on (Campaign Member, in the
example).
Specify when to start the process (when a record is created or edited, in the example). When finished,

click Save.

— Note: Before saving your changes, confirm the selection. You won't be able to change the object
after saving it.

5. Select Add Criteria.

Here you can configure settings that will trigger:

e the creation/deletion of a document
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e the creation & completion of a document revision

e the activation/deactivation of Salesforce users in altaFlow

For each action, you should configure different settings and use different Apex classes. Let's consider the
following examples.

Create/delete documents

Enter a name for the criteria (No Criteria, in the example). The name you enter will appear on the
canvas. We recommend using a name that helps you differentiate between other criteria nodes.

Select No criteria-just execute the actions for the criteria type to execute actions.

When finished, click Save.

& BackToSep 9 Huoip

Follow the TRUE arrow and in the Immediate Actions section, select Add Action.

For the Action Type, select Apex from the dropdown menu. Enter the action name (Execute in the
example).

For the Apex Class, you can select:
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e Run workflow - allows for creating new documents

o Delete documents in altaFlow - triggers a document's deletion in altaFlow

The Apex Variables settings will appear:

*  DIFBEAUG-5509-0000

e For the first row: Workflow ID (required field) — type: String — value: workflowID*.

e For the second row: Record ID (required field) — type: Field Reference — value: Contact Id,
Campaign Id, Campaign Member Id, etc.)
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<~ To find a workflow ID, go to the altaFlow Admin Tools in Salesforce, then select the Workflows
tab. Click on the workflow ID to copy it.

airslate Workflows 193 5
WOrkFIOW /i roois -
Craate w
[ @icicatew Workflow name waorkflow 1D Filters @ Warkflow links
[B Dashboard Client data S786F241-F500-0000-0000BA29 () Na filkers, Add fileers Edit links
- = Clignt form FR245AF3-D100-0000-D000R A2 Available in 4 |ayouts Edit links
Eg Admin account
Workspace . . - ) .
Client form new F5021 290400 NOANANNNG A TG ) Ma filters, Add filters Edit links
Copy workfiow |D to cliptoard
&8 Teammates
Client_form new D4D305CR-0400-0000-00008429 ) Mo filters, Add filters Edit links
8 Workflows
Client’'s data 20AE40F6-AS00-0000-0000BAZ9 I Mo filters, Add filters Edit links

@ Custom buttons

When all settings have been specified, click Save.

Create & finish document revisions

Configuring this process will trigger the creation of document revisions once certain changes occur to
Salesforce records. Those revisions will then be automatically completed in the specified time period.

The standard Process Builder’s time period is measured in hours and days. If you need other values
(minutes or seconds), you should configure additional settings.

To do so, in the Object Manager select the Salesforce object you need. Then, select Fields &
Relationships and click New. In the list of fields, select Formula.

Enter a field label (now_plus_custom_time_interval in the example). For the Formula Return Type
select Date/Time.
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Enter your formula that will specify the custom time period for completing the revision. We used the
next formula in the example that corresponds to 1 hour and 20 seconds:

NOW() + (1/ (24)) + (20 / (24 * 60 * 60))

Due to the requirements of the formula’s structure, we can't set a 20-second time period. Later, we
will remove 1 hour in the settings and the time period will correspond to 20 seconds.

Once finished, save your settings. The set time period is mostly required for bots to finish their
work.

Let's find out how to do this:
1. Select Add Criteria. Then, enter a name for the criteria (Selected checkbox, in the example).

The name you enter will appear on the canvas. We recommend using a name that helps you differentiate
between other criteria nodes.

Select Conditions are met for the criteria type to execute actions. In Set Conditions, select the
Salesforce field that will trigger document creation & completion. This will allow you to select the required

checkbox in the Advanced Settings.

For this example we have previously created a custom checkbox field that will trigger document creation
& completion once checked.

Once entered, the settings will appear as follow:

Field: Salesforce triggering field — Operator: Equals — Type: Boolean — Value: True
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Select conditions (All of the conditions are met (AND) in the example). In the Advanced settings
section, select the Yes checkbox.

When finished, click Save.

2. Follow the TRUE arrow and in the Immediate Actions section, select Add Action.

For the Action Type, select Apex from the dropdown menu. Enter the Action name (Create revision, in
the example).

For the Apex Class, select Create document revision in altaFlow.
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The Apex Variables Settings section will appear:
e For the workflow ID (required field) — type: String — value: workflow ID.

e Forthe document ID (required field) — type: Field Reference — value: custom field where a
dynamic document ID will be saved

— Note: Be sure to create in advance a Text-type custom field where the dynamic document ID
will be saved. Then, add the Invoke Salesforce Process bot that will update this field in Salesforce
with the document ID (Data Variable — Document Name — Document ID), using the condition:
Document revision = 0.

‘g
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You can also add the altaFlow step name by clicking the plus icon. Configuring this field will allow you to
create document revisions under different altaFlow steps.

For the Step Name (optional) — type: String — value: any step name used in altaFlow that you want
to set up the Salesforce Process for

When all settings have been specified, click Save.

3. Select Set Schedule. Then, set a time for the action to execute (20 seconds in the example):
1 — Hours — Before — now_plus_custom_time_interval

When finished, click Save.
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Then, in Scheduled Actions, select Add Action. For the Action Type, select Apex from the dropdown
menu.

Enter the Action name (Complete revision, in the example). For the Apex Class, select Complete
document revision in altaFlow.

The Apex Variables Settings section will appear:

e For the Workflow ID (required field) — type: String — value: workflow ID.

e For the Document ID (required field) — type: Field Reference — value: custom field where a

dynamic document ID will be saved
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Sirng * | OIFEEADE-5500-0000

Fieid Aeferences | [Campaigniember... G

Activate/deactivate Salesforce users in altaFlow

Configuring this process will trigger the automatic activation/deactivation of Salesforce users in altaFlow.

Let’s consider a case where we need to activate a newly created Salesforce user or deactivate an
inactive Salesforce user in altaFlow.

. Note: When setting these processes, you can select any Salesforce object that has a user
lookup.

1. Enter a name for the criteria (for example New user created or User is inactive in Salesforce). Then,
select the criteria you need to execute actions.

e To activate a new, user select No criteria, just execute the action
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e To deactivate an existing user, select Conditions are met. Then, in the Set Conditions section,
adjust the conditions that will trigger the user deactivation:

field: Active — operator: Equals — type: Boolean — value: False

§ S

This will allow you to select the checkbox in the Advanced Settings if needed. For example, when you
need to set a condition that will be triggered when the user's status changes to active/inactive.

To do so, select conditions (All of the conditions are met (AND) in the example). Next, in the Advanced
settings section, select the Yes checkbox.
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<~ If the Advanced section is missing, go back to the object settings and change the criteria for
starting the process to when a record is created or edited.

Once finished, click Save.

(7]

‘-
2. In the Immediate Actions section, enter the action name (for example Activate/Deactivate user in
altaFlow).

Select the Apex class you need for your process:
e Activate User in altaFlow

e Deactivate User in altaFlow

In the Set Apex Variables section, select user ID for the value. Once done, click Save.
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To activate the Process Builder, select Activate on the Process Builder settings page.

In the Activate Version modal window, select Confirm.
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Activate Version

Configure the Email to Salesforce
functionality for altaFlow

altaFlow’s Email to Salesforce functionality addresses the following use cases:

Case 1: | don't want to use altaFlow email notifications to send links to documents to my users. Can |
get a link to a document that is included in the emails my users send?

Case 2: | want to store copies of emails sent from altaFlow in Salesforce records, is that possible?

Case 3: Can | store links to create a revision in a Salesforce field, so that users can edit documents
generated from Salesforce?

Follow the steps below to adjust the Email to Salesforce functionality within the altaFlow integration:

1. Navigate to Setup to activate the Email to Salesforce functionality. Then, search for Email to
Salesforce in the Quick Find box. Once located, select Edit.
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Activate the functionality by selecting the corresponding checkbox. Then, save your settings.

sz Setup Home  Object Manager

0, email to SETUR
Email to Salesforce
+ Emall
I Email to Salesforce

Email to Salesforce

Didn't find what you're looking lor? Euallned , ) 3 it
Try using Global Search, o Salssfores allows you 10 automabeally log amais you send fom .

a8 actwitias on fasd TecaeTs in Raias
Anar Emal o Salefors & GcHvalad ussre can sccaes the My Email in Salaaiore 18g0e 0 view Meir uniqus Email 10 Salealone Sddrmes and cuslomize the

F
Email to Salesforce i El Caresl

=a]

Advarcad Emall Becurty Sallings. |

Save Canasl

2. From your personal settings, enter email to salesforce in the Quick Find box. Then, select My Email to
Salesforce.
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My Email to Salesforce

' Compact
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Proceed to the My Acceptable Email Addresses section. Next, add the following emails divided by a
comma with no space: docs@altaflow.com, noreply@altaflow.com. These emails are used by altaFlow to

send the original email with a link to a document. Once finished, click Save.
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3. In altaFlow, create a new or select an existing workflow you want to configure the Email to Salesforce
functionality for. At this step, you need a document with a hidden field where the record ID will be stored.
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<~ Tip: If no field to store the record ID in your workflow documents exists, you will need to create
it. To add a hidden field, you can create a document with a hidden field (web form), or add a hidden
document with the field to your workflow.

In the altaFlow workflow builder, add and configure the Pre-fill from Salesforce records bot to pre-fill the
hidden field with the Salesforce starting record ID.

4. Add the Salesforce email address to step.

Report

* To retrieve the Salesforce email, navigate to the personal settings — My email to Salesforce. Then,
copy the email address link.
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5. Proceed to the step settings by clicking the gear icon next to the step. In the Document and forms
section, uncheck the Revoke access checkbox. This will allow recipients to open a document from

Salesforce for editing via a link.
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In the Recipient section, customize the email subject by adding ref: recordID. The recordID is a data
variable where the Salesforce record ID is stored. Once done, click Apply.
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<~ Tip: To ensure that the document does not lock after filling for the first time via link from
Salesforce, add one more step in the workflow builder without changing any default settings. This
will allow for multiple revisions of the same document to be created.

Once the document is created from Salesforce (via an altaFlow custom button, Salesforce Flow, or
Process), the record ID will be passed to the email subject. The email with the document link will be sent
to a Salesforce email address. Salesforce logic will then create a Task object with the corresponding email.
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If you need to take the URL from the Task and place it into a Salesforce field, you can use the following

solution.

In this example, we take the URL from the Task and write this URL into the FillOutLink__c field in the
object that has been specified in the email subject (Contact in our example).

<~ To create the FillOutLink__c field, navigate to Object manager — Salesforce object — Fields &
Relationships — New.

The FillOutLink__c field should have a Text Area (Long) type with at least 350 characters allocated
for it (because a normal text field will truncate the fill out link).

~ Note: If you use the Production environment, you won't be able to create Apex Classes directly
in the Salesforce organization. In this case, you will need to use the Sandbox environment to deploy

these Apex Classes from Sandbox to Production.
6. Now, proceed to adding new Apex Classes and Triggers.
1. Add TaskTriggerHandler (Apex Class):

To add a new Apex Class, go to Setup — Apex Classes — New.

. Note: The fillOutTitle variable may change. If the trigger isn't working, check the created Task
(you can find it under the starting record or in unresolved items) and put the title above the
necessary link in the fillOutTitle variable.
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public class TaskTriggerHandler {

public static final String fillOutTitle = 'Fill out documents:';
public static final String ref = 'ref:';
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public static String getReflId(String subject) {
Id refId = null;
List<String> subjectFields = subject.split(' ');
Boolean afterRef = false;
for (String field : subjectFields) {
if (field.startsWith(ref)) {
afterRef = true;
} else if (afterRef && (field instanceof Id)) {
refId = field;
break;
}
}
return refld;

}

public static String getFillOutLink (Task t) {
String fillOutLinkStart = 'https://link.airslate.com/r/m?"';
String fillOutLink = null;
List<String> rows = t.Description.split('\n"');
Boolean afterFillOutTitle = false;
for (String row : rows) {
System.debug (row) ;
if (row.startsWith (fillOutTitle)) {
System.debug ('row.startsWith (£illOutTitle) ") ;
afterFillOutTitle = true;
} else if (afterFillOutTitle && row.startsWith (fillOutLinkStart)) {
System.debug ('afterFillOutTitle && row.startsWith(fillOutLinkStart)'):;
row = row.replace('&amp;', '&');
fillOutLink = row;
break;

}
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}

return f£illOutLink;

}

2. Add Trigger:

To add a new trigger, go to Setup — Triggers.

trigger TaskTrigger on Task (before insert) {
Map<Id, String> reflIdsTolLinks = new Map<Id, String>();

for (Task t : Trigger.new) {

if (String.isNotBlank(t.Description)
&& t.Description.contains (TaskTriggerHandler.fillOutTitle)
&& String.isNotBlank (t.Subject)
&& t.Subject.contains (TaskTriggerHandler.ref)) {
System.debug (t.Description) ;
String f£illOutLink = TaskTriggerHandler.getFillOutLink (t);
Id refId = TaskTriggerHandler.getRefId(t.Subject);
if (String.isNotBlank (fillOutLink) && refId != null) {
refIdsToLinks.put (refId, fillOutLink);

}

List<Contact> toUpdate = [SELECT Id FROM Contact WHERE Id IN :refIdsToLinks.keySet()];
for (Contact contact : toUpdate) {
contact.FillOutLink c¢ = reflIdsToLinks.get (contact.Id);

}
update toUpdate;
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3. Add TaskTriggerHandlerTest (Apex class):

@IsTest
private class TaskTriggerHandlerTest ({
@IsTest
private static void test getRefId() {
Contact testContact = new Contact (LastName = 'Contact'):;
insert testContact;

String subject = TaskTriggerHandler.ref + ' ' + testContact.Id;
String reflId = TaskTriggerHandler.getRefId (subject);
System.assertEquals (testContact.Id, refld);

}

@IsTest
private static void testTrigger () {
Contact testContact = new Contact (LastName = 'Contact');

insert testContact;

String toCheckLink = 'https://link.airslate.com/r/m?test"';

Task testTask = new Task(

Subject = TaskTriggerHandler.ref + ' ' + testContact.Id,
Description = 'Some description\n'
+ v\nv

+ TaskTriggerHandler.fillOutTitle + '\n'

+ toCheckLink + '\n'
+ 'Cheers!'

) i

insert testTask;

testContact = [SELECT FillOutLink__c FROM Contact WHERE Id = :testContact.Id];
System.assertEquals (toCheckLink, testContact.FillOutLink c);
}
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Use altaFlow Apex Actions in custom Apex

code

Refer to the information below to learn how to use Apex actions in custom Apex code along with the

examples.

Apex Class Names matching:

Apex Class label

Apex Class name

Run workflow

ProcessToFlowController

Create document revision in altaFlow

CreateRevisionProcessToFlowController

Complete document revision in altaFlow

FinishRevisionProcessToFlowController

Delete documents in altaFlow

DeleteSlatesProcessToFlowController

Activate user in altaFlow

ActivateUserProcessToFlowController

Deactivate user in altaFlow

DeactivateUserProcessToFlow Controller

Apex Variables matching:

Apex Variable Label

Apex Variable Name

Record ID recordId
Workflow ID flowId
Document ID slateId
Step Name stepName
User ID userId

To build the custom Apex code, select the class you need using {{className}}. Then, select its

corresponding variables.

Use the template below:
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pdffiller_sfree.{{className}}.requestObject request = new
pdffiller_sfree.{{className}}.requestObject();

request.{{variableName1}} ‘valuel';

request.{{variableName2}}

‘value2';

pdffiller_sfree.{{className}}.runFlow(new
List<pdffiller_sfree.{{className}}.requestObject>{request});

Example 1: Run workflow Apex Action

pdffiller_sfree.{{className}}.requestObject request = new
pdffiller_sfree.{{className}}.requestObject();

request.{{variableName1}} 'valuel';

request.{{variableName2}} ‘value2';

pdffiller_sfree.{{className}}.runFlow(new
List<pdffiller_sfree.{{className}}.requestObject>{request});

Example 2: Activate user in altaFlow Apex Action

pdffiller_sfree.ActivateUserProcessToFlowController.requestObject request = new
pdffiller_sfree.ActivateUserProcessToFlowController.requestObject();

request.userId = '0058B00GOOT1iv14QAA" ;

pdffiller_sfree.ActivateUserProcessToFlowController.runFlow(new
List<pdffiller_sfree.ActivateUserProcessToFlowController.requestObject>{request});
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Uninstall

Follow these steps to completely uninstall altaFlow from your Salesforce organization.
1. In Salesforce, proceed to the App Launcher and select altaFlow Admin Tools.

You can also navigate to the Installed Packages section and select Configure next to the altaFlow
package. This will open the altaFlow Admin Tools.

2. Skip to the Settings tab and select Wipe settings to remove altaFlow from all Layouts and revoke
teammate access to altaFlow in Salesforce.

Additlonal settings

@) Covamn wnrhllom

@ Errl |l|,. .

.................

. Note: Any existing processes set up in the Process Builder will need to be manually deleted
prior to uninstalling the altaFlow package.

3. Provide your thoughts on how to improve the altaFlow application in the Uninstall survey modal
window (this is optional).

Click Submit & uninstall to proceed.
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Uninstall survey X

Tell us about your experience with airslate, Have any idea

how can we do better?

Drop us a line below

Cancel

4. You'll be redirected to the Installed Packages page. Select Uninstall next to your altaFlow package.
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5. Scroll down to the bottom of the Uninstall a Package page and select Do not save a copy of this
package data after uninstall. Then, select the Yes, | want to uninstall this package checkbox.

Then, click Uninstall.
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Installed Packages

Workspage [0
Eitet
IntislObiect
EmeCard

Euliame

Custom Bufton Configuration Layout
User Configuration Lsyout

airSiate Button Layout

hitns visyaiforce com

hitps ssisafores com

httes force com

AIRSLATE API DEV

sirslatespp
SirSlaie Sel

AdminTools
SelectAnachman

EOEFiler

Custom Object Data

Custom Object

sirSkate Bution

Custom Bution Configuration
AirSiate Settings

User Configuration

Save a copy of this package's data for 48 hours after uninstall

ot save & copy of this packsge's data after uninstall

¥ ‘fes, | want to uninstall this package and permanently dalete ail associsted components

6. The Installed Packages page will open.

On this step, the altaFlow package may still remain in the Installed Packages section. The Delete button
in the Action column of the Uninstalled Packages section may not appear. At this step, it is possible to
cancel a package uninstallation.
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Wait until the altaFlow package has been completely moved from the Installed Packages section to the
Uninstalled Packages section (it may take several minutes and require refreshing the page).

Select Delete in the Action column.

S e S Installed Packages

gt 1 | e 81

O Ay yeas can e, un) v, i, tight bk o [P ham

a0 ’ A racemien e, I Davtlsnmant” and ars hol deoloyed 11 pour aars. T 53ows you 10 bt wad custormnies b
e ! s e avfnhrally ey £ ot dwstres 1 At o u 8 by cheking Dvpy
Lighining , ol b eaem fhin s

Transition Assistant
Wm0 B i TN T

o rermeren @ pacsags, chok UninataR T s Yo CRCkags koensen. cick Manage Licensa

Samiirie. Installed Packages
Hatinn Futimier st
Unsidak | G | Uange Lcornss o ERSESES!  POFIiar a0 e ot 1l Liskeving s e
Saiesfares Mobile Quick Start Eizei
e e, #31, ermae, Slackoul. arviotate Jent a0 §4gn decumants Nouding Woed ond POF Tibl you keep 1.

Home Samabon

natar b Comesy  Seseecen 17 e L. . in ik

sacn
Adminisiee Dusestaliin
clicisly Touch, S,
e Lipcranes

- Muage beers Uralas b ooty Sgehiew 121 cisda_shgr Frea B8 it ™ Mk
¥ ey Ao Bencriptian
© Mernaye Terberinn s
+ Company Profls
H i ey Uninstatied Packages
* Privacy Camer
* Bacurity Costriils Action Patiage ere Marreigsce Enpermion s Uninstad Buna Coraten
+ Domain Mamagamant --* s | 3t WorkFiow (Vieson hama Aarary Aicaca) paffier_sion 1R824 1243 P Lninstal Compem ¢
b Communiestion Temelsen

Confirm your action by clicking OK in the pop-up. The altaFlow app will now be completely uninstalled
from your Salesforce organization.
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Troubleshooting

Change a Salesforce user’'s email that has been
already activated in altaFlow

Follow the steps below to change a Salesforce user’s email that has been already activated in altaFlow:

1. In Salesforce, go to the altaFlow Admin Tools and skip to the Teammates tab. Then, block the teammate
you need.

2. In Salesforce, search for the Users section. Then, change the user's email.

3. Next, return to the altaFlow Admin Tools and in the Teammates tab, activate the teammate with the new
email.

To change your own email in Salesforce (for users without administrator privileges in altaFlow Admin Tools),
please contact your Administrator to perform the steps above.

To change your own email in Salesforce (for users with administrator privileges in altaFlow Admin Tools), follow
these steps:

. Note: be sure the new email has been assigned the Workspace Admin or Supervisor role.

1. Navigate to the altaFlow Admin Tools and skip to the Admin Account tab. Then, click Disconnect.
2. In Salesforce, search for the Users section. Then, change your email.

3. Go back to the altaFlow Admin Tools and in the Admin Account tab, log in with the new email.

Failed to access altaFlow Admin Tools

If you're not authorized to access altaFlow Admin Tools in Salesforce, follow the steps below to assign an
altaFlow set:

1. In the quick find, search for Permission Sets. Then, click it in the search result. In the Permission Sets

section, select altaFlow Set.
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3. Next, select Add Assignments.
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4, Select the checkbox next to the user you want to assign an altaFlow set to and click Assign.
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5. Once finished, you'll get a notification that an altaFlow Set has been successfully assigned to the
selected user, click Done.

. Search Setup
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Now you can proceed back to the Admin Tools tab.
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Failed to uninstall altaFlow due to a permission set

If the uninstallation fails due to assigned altaFlow permission sets, remove the assigned sets manually
and repeat the uninstallation process.

1. Click the name of an assigned permission set.

SETUP
Installed Packages

Uninstalling a Package

[o Unable to uninstall package

Problems
Component Type Name Problem
Permission Sst girSlate Set This permissicn set is assigned to one or more users. You can only delete permission ssts that aren't assigned to users

2. In the Permission Sets section, select Manage Assignments.

SETUP
Permission Sets

Permission Set

airSlate Set

]

&, Find Settings. ml’l'll Clone§ll Manage Assignments |
2] _EI b ) I

Permission Set Overview

Deseription
License
Session Activation Required

Created By Some name Some last name. 2/22/2019 4:51 AM
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3. Select the checkbox next to the user you want to remove assignments of the altaFlow set from and
click Remove Assignments.

SETUP

Assigned Users
airSlate Set

Back to: Parmission Sat

B/C DIE G|H c C R Ty WX
=
4
Fubed Assigrument-f Remove Assignments
o Action Full Hams * Alias Username Last Login Role Active Profile
Eiui' Some isst nams Some nams SSome somecompanynamed; ¥.Lom 21222019 4. 46 AM v System Adminssirator
A Assigraments | | Remove Assignments
A B D'E G|H MiNO|IP|IQGIR S T U N

4. When finished, you will see a notification that the altaFlow Set has been successfully removed from the
selected user. Click Done.

SETUP
Users

Assignment Summary

airSlate Set

[ e Pemmission set arSiate Set has been removed from 1 eser

Done 4_
Full Name Username
Some name Some isst name somecompanyname{®yourcompsny.com
Done

Now you can proceed with completing the uninstallation.
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Visualforce refuses to connect in Salesforce
Visualforce page

If the altaFlow Lightning component refuses to connect and is highlighted in a grey color with the
following text: [domain name] refused to connect, follow the steps below to resolve the issue.
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1. On the Salesforce main page, go to Setup and search for Security. Then, in the Security section, select

Session Settings.

2. Scroll down to the Clickjack Protection section. Then, uncheck the Enable clickjack protection for
customer Visualforce pages with headers disabled checkbox. Once finished, save your settings.
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If you want to leave the Enable clickjack protection for customer Visualforce pages with headers
disabled checkbox checked for security reasons, follow these steps:

1. On the Salesforce main page, go to Setup and search for Security. Then, in the Security section,

select Session Settings.

2. Scroll down to the Trusted Domains for Inline Frames section. Then, click Add Domain.

3. For the IFrame Type select Visualforce Pages. For the Domain, enter your Salesforce lightning
domain in the following format : https://your_salesforce_domain.lightning.force.com

To retrieve your domain, copy it from your organization link in the following format:

e when in the Production environment
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e When in the Sandbox environment
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altaFlow Admin Tools aren’t working properly on
Sandbox

In the case of a Sandbox being created from a production instance, where the altaFlow app has already
been installed, you may encounter the following issues:

e unable to connect an altaFlow admin account

e unable to connect a Workspace, even after connecting an admin account
Follow the steps below to correct your altaFlow app’s compatibility with Salesforce Sandbox:
1. Go to Setup and search for Custom Settings.
2. Select altaFlow settings — Manage — Edit.

3. Then, delete values for InstallationUser_ID, WorkSpace_ID, and WorkSpace Subdomain. Once done,
click Save.
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altaFlow custom button issues with Digital Experience
sites

Digital Experience site users may encounter issues when using altaFlow custom buttons.
The issue may be caused by disabled permissions such as APl Enabled and Apex REST Services.

To enable them, proceed to System Permissions / Administrative Permissions in Permission Sets or

User Profiles.

Then, select the checkboxes next to Apex REST Services and APl Enabled.

SETUF
u Permission Sets

Click Save to keep your settings.
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Salesforce pages may overlay after clicking altaFlow
custom buttons

In some cases, users may encounter an issue with Salesforce pages overlaying. This occurs when using an
altaFlow custom button to create a document and clicking Back to record before the document opens in

a new tab.
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This issue can occur when the Debug Mode is enabled for Lightning Components. To resolve the issue,
follow the instructions on how to disable the Debug Mode.
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altaFlow custom buttons failed to be created

If users encountered a failure when creating custom buttons in the altaFlow Admin Tools, check whether
the Use Any API Client permission is available for the user’s profile. If the Use Any API Client permission
is available, enable it.

If users have standard profiles, create a Permission Set with this permission and assign it to users who
need to use the altaFlow Admin Tools.

altaFlow custom buttons aren’t working properly on
Sandbox

In the case of a Sandbox being created from a production instance, where the altaFlow app has already
been installed, you may encounter the following issues:

e custom buttons that have been created in production environment don't display in the Custom
buttons tab of Admin Tools in Salesforce

e custom buttons that have been created in production environment fail when using them on
layouts or lists
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To solve this issue it is required to create a custom button from scratch in the Custom buttons tab of
Admin Tools in Salesforce.

Workspace fails to connect/More permissions
required

Users may encounter errors when attempting to integrate altaFlow workflows with Salesforce, such as
workspace connection failure due to insufficient permissions.

Alrslate

WOrkFIOW s wos

| @ Create workflow

()
()
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Reason

The error occurs because Salesforce limits the number of API requests allowed in a 24-hour period. When
this limit is exceeded, the integration fails to connect.

Solution

Check for APl Request Limits:
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1. Navigate to System Overview in Salesforce Setup.
2. Review the API Usage section to check if the request limit has been exceeded.

3. If limits are exceeded:
e Wait until the limit resets.
e Contact Salesforce Support to request an increased APl quota.

Can’t Run Workflow error message

The error occurs only for Salesforce Experience Cloud users when they attempt to run a workflow but lack
access to the custom button or components in the altaFlow App.

It is caused by restricted sharing settings on the altaFlow Button custom object, preventing visibility to
external users.

Something got in the way, We've notified your adn

Back to record

Solution:
1.Go to Setup in Salesforce.
2.Search for Sharing Settings.
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3.Click Edit.
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4 Find the object: altaFlow Button and set the Default External Access option to Public Read Only. Click

Save.
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