
How Lumin Sign 
stacks up

Salesforce competitor analysis

See why teams choose 
Lumin Sign for Salesforce over 
legacy document platforms



Lumin Sign vs 
the competition
See how our pricing, implementation speed, 
customer support and enterprise capabilities  
compare to market alternatives.
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Lumin Sign DocuSign Conga

Pricing

$18 per user per month Starting at $45/user/month 
with enterprise minimums

Custom quotes, complex 
SKU structure, typically  
$30-50+/user/month

Implementation

Live in days with 
guided setup

Weeks with complex  
configurations

Weeks to months, requires 
dedicated admin

Verified Signing

Cryptographic identity 
verification with government 
credentials

Standard eSignature only Standard eSignature only

Support

Hands-on support for  
all customers

Premium support reserved 
for enterprise tiers

Support level varies 
by contract tier
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Lumin Sign PandaDoc Adobe Sign

Pricing

$18 per user per month Starting at $35/user/month + 
Salesforce add-on costs

Starting at $30/user/month, 
complex bundles with  
Adobe products

Implementation

Live in days with 
guided setup

General tool with 
Salesforce as add-on,  
integration basic sync

Weeks, part of broader 
Adobe ecosystem

Verified Signing

Cryptographic identity 
verification with government 
credentials

Standard eSignature only Standard eSignature only

Support

Hands-on support for  
all customers

General sales  
document support

Support varies by Adobe 
license tier
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The Salesforce  
integration built for 
teams like yours

Enterprise capability without enterprise cost
Enterprise-level features without the complex pricing model.

What you get:

Salesforce competitor analysis

✓ Unlimited templates and workflows

✓ Document preview and PDF creation

✓ Complete Salesforce integration

✓ Standard and Verified Digital Signing

✓ AI-ready architecture

Built for business users, not just admins
Your team shouldn’t need training to use document software.  
Lumin Sign works directly in Salesforce – no platform switching required.

What’s included: 

✓ One-click document preview

✓ Real-time signature tracking

✓ In-context editing

✓ Drag-and-drop template setup
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The Salesforce  
integration built for 
teams like yours

Support that actually shows up
Hands-on support for teams of any size. Whether you have 
2 users or 200, you get the same responsive service.

What’s included:
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✓ Dedicated onboarding

✓ Template setup support

✓ Fast response times

✓ Ongoing optimization
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