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INTRODUCTION

Excel2Salesforce is a Salesforce AppExchange app that can be
installed from the AppExchange.

Import large volumes of Excel data into Salesforce easily with
Excel2Salesforce. Unlike Data Loader, normal Salesforce users and
portal community users can use it. Handles data loading
asynchronously. Say goodbye to manual data entry and hello to
increased productivity. Try it today!




INSTALLATION AND SETUP

Browse for Excel2Salesforce in Salesforce AppExchange portal,
and install to your Salesforce org for the required user profiles.

Once installed, you need to configure Excel2Salesforce by
adding it to your Salesforce App Launcher and assigning
permissions to the users who will be using it.

Before you can import Excel data into Salesforce using
Excel2Salesforce, you need to set up the object names, field
names, and field labels in the Custom Metadata Type "Data
Import Mapping". This step is necessary to map the fields in
your Excel file to the Salesforce objects and fields where you
want to import the data.




PRE-REQUISITES

To set up the Data Import Mapping, navigate to Setup ->
Custom Metadata Types in your Salesforce org.

Click on the "Data Import Mapping" Custom Metadata Type.

Click on the "Manage Records" button to create new records for
each object and field you want to import.

For each record, enter the object name, field name, and field
label.

Save the records.




CONFIGURATION

After installing Excel2Salesforce, you can configure either a
Salesforce Lightning page or an Experience Site page to include
the Lightning Web Component named "Excel2Salesforce Data
Importer".

To add the Excel2Salesforce Data Importer to a Salesforce
Lightning page, edit the page and drag the component onto the
page. Then configure the component by specifying the default
object and fields to be used for importing data.

To add the Excel2Salesforce Data Importer to an Experience
Site page, create a new page and add the component to the
page using the Site.com Studio editor. Then configure the
component by specifying the default object and fields to be
used for importing data.




EXAMPLE: BULK UPLOAD CONTACTS FROM
ACCOUNT PAGE

1. Manage Records in Custom Metadata Type - Data Import
Mapping
2. Add a record for Contact object - leave field details empty

3. Add as many records as needed representing the required fields
in Contact object

. Search Setup E| -’i: ‘

EEE Setup Home  Object Manager

Q, customm SETUP
Custom Metadata Types

v Custom Code

Custom Metadata Types

Data Import Mapping

Didn't find what you're looking for?

K View: [All v | Create New View
Try using Global Search.

New

Action Label * Data Import Mapping Name Namespace Prefix
Edit | Del ~ Contact Contact

Edit| Del  Eirst Name First_Name

Edit | Del ~ Last Name Last_Name
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EXAMPLE: BULK UPLOAD CONTACTS FROM
ACCOUNT PAGE

4. If you need to link the imported data to a parent record, create another Data Import
Mapping cmdt record with label “Parent Record Id” and Field APl Name as the parent
ID Field Name. In this example the field APl name would be Accountld because we
want the Contact records to be linked to the parent Account.

II SETUP
Custom Metadata Types

Data Import Mapping

Data Import Mapping Edit Save | |Save & New | | Cancel

Information

Label Il Parent Record Id Protected Component Ol

Data Import Mapping Name Il Parent Record |d

Field APl Name [Accountld

Field Label [F’arent Record Id

|
|
Object APl Name [Contact l
l
l

Save Save & New | |Cancel
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EXAMPLE: BULK UPLOAD CONTACTS FROM
ACCOUNT PAGE

5. Edit Account Page and include Excel2Salesforce Data Importer
App

6. When any Account record is viewed users should be able to bulk

u pl. il Lightning App Builder Account Record Page ? Help

O Desktop v Shrink To View v
Components  Fields
p B TestAcc + o h
|
. P
. o 4
impo [x] o~
Related Details News Activity Chatter
~ Standard (0)
H We found no potential duplicates of this Account.
upiicate rules are activated. Activate duplicate rules to idenify potental duplicats records.
Vv Custom (1)
E contacts @
(]

Excellink Data Importer

Excellink Data Importer )
Supported form factors: desktop o : Get sz by sencing an &

v Custom - Managed (0) No past o

unities (0} ~ Upcoming & Overdue

ling 3 task, and more.

ngs and tasks marked as done show up here.

Partners (0)

[[3 Notes & Attachments (0)

2023

gg'e on the AppExchange

Analyze Save

Page

* Label

Account Record Page

* APl Name

Account_Record_Page

*Page Type

Record Page

Object

Account

Template

Header and Right Sidebar Change

Description



USAGE - STEP 1

To import data from Excel, open Excel2Salesforce from the Salesforce
App Launcher or navigate to the record or Experience Site page where
you added the Excel2Salesforce Data Importer component.

Click the "Import Data" button to launch the import wizard.

<« C @ scopeitconsulting--ptop.sandbox.lightning.force.com/lightning/r/Account/0018C00000P5sxSQAR /view = v @ » 0O g

SAAUNNNNNNNELNNNNNNNNNNY
. Q, Search... |*|'| 'Q 9 ﬁl !

EEE Sales Home  Opportunities ~  Leads ~  Tasks ~  Files ~  Accounts ~  Contacts ~  Campaigns ~  Dashboards ~  Reports ~  Chatter More ¥
;M Account Foll Edit = Change Owner  Delete ¥ !
B TestAcc & + Follow i ange Owner elete
5 " |
g Opportunities (0) New No past activity. Past meetings and tasks marked as done show
up here.
G Cases (0) New

| D
Partners (0) New

Notes & Attachments (0) Upload Files

A, Upload Files

Or droo files
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USAGE - STEP 2

Select the target Salesforce object name from the picklist

. Q, Search... \E| ‘& 9 $ ‘.'

EEE Sales Home Opportunities Leads Tasks Files ~~ Accounts s Contacts Campaigns v Dashboards Reports Chatter More w &
i Accoun Foll Edit = Change Owner | Delete | ¥ |
[::} TestAcc =& + Follow i ange Owner elete
= M 2
Q Opportunities (0) New No past activity. Past meetings and tasks marked as done show
up here.
B Cases (0) New

Please select the target Salesforce object.

1} Partners (0) New
Select an Option v
" . C
Notes & Attachments (0) Upload Files ontact

1, Upload Files

Or drop files
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USAGE - STEP 3

Upload the Excel file you want to import, and provide the cell
reference from where the data table starts.

File'  Home |Insert Draw Pagelayout Formulas Data Review

View Automate Help

ﬁj 4 Calibri v A A = = |§|§’/v ab, “%‘:’“'
prte (3% g . =E====5 B $-% 9
- - SSE=EEF a4
Clipboard 5] Font K] Alignment [ Number [
H10 v i S
A B C D E [P G
1 |Contact Import Demo
2
3 |This is a sample Excel File from which Contact records can be imported into Salesforce.
4
5
6
7 FName LName MaillD Comments
8 Chris Martin  chris.martin@abc.com Customer Contact Info
9 Ellen Kasa ellen.kasa@def.com Customer Contact Info
10 lohn Smith john.smith@example.com Customer Contact Info
11 Mary Johnson mary.johnson@example.com Customer Contact Info
12 James Davis james.davis@example.com Customer Contact Info
13 Sarah Martinez sarah.martinez@example.com Customer Contact Info
14 Michael Hernande michael.hernandez@example.com Customer Contact Info
15 lessica  Wright  jessica.wright@example.com Customer Contact Info
16 Kevin Lopez kevin.lopez@example.com Customer Contact Info
17 Ashley Hill ashlev.hill@examnple.com Customer Contact Info
< > Sheet1 +

v

Q, Search...

Leads Tasks ~

Contacts ~  Campaigns ~  Dashboards s~  Reports s~  Chatter More ¥

/&
rr@e?ea @

ﬂ Col
@ For
[ cell |

eee .
HH Sales Home Opportunities
Account
L TestAcc ~

B Cases (0)

Partners (0)

Notes & Attachments (0)
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1, Upload Files

Or drop files

+ Follow Edit Change Owner Delete v

| up here

New
Upload Excel File.

New

*Excel cell reference at which the

data starts:

Upload Files °
a7
File Upload

2, Upload Files | Or drop files

ContactimportDemo.xlsx
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USAGE - STEP 4

Map the fields in your Excel file to the Salesforce objects and fields where you want to import the data.

The columns in header row of excel file are listed as Excel Fields.

The Data Import Mapping records you set up in the pre-requisite step are available as Salesforce fields.

Excel fields which are not required to be imported can be skipped.

File Home Insert Draw

fﬁ 4 |calibri

Paste v B I U~

Page Layout  Formulas Data Review View Automate Help

qn A A ==
W@ A =SE=S=EE
Font [ Alignment
D E

G | v
EE] ‘enera ‘
% 9
5%
- «0 .00
00 -0

m Number 5

This is a sample Excel File from which Contact records can be imported into Salesforce.

Clipboard m

H10 v i Jx
A B C

1 |Contact Import Demo

2

3

4

5

6

7 F Name

8 Chris

9 Ellen

10 John

11 Mary

12 James

13 Sarah

14 Michael

15 Jessica

16 Kevin

17 Ashlevy

< > Sheet1
2023

LName MailID

Martin  chris.martin@abc.com

Kasa ellen.kasa@def.com

Smith john.smith@example.com
Johnson mary.johnson@example.com
Davis james.davis@example.com
Martinez sarah.martinez@example.com
Hernande michael.hernandez@example.com
Wright  jessica.wright@example.com

Lopez kevin.lopez@example.com
Hill ashlev.hill@example.com
b

Comments

Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info
Customer Contact Info

Match the Fields to your columns.

Excel Field

F Name

L Name

Mail ID

Comments

Re-Submit
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Salesforce Field

Select Column v

Email ID
| First Name
Last Name

Select Column v

Select Column v

Match the Fields to your columns.

Excel Field Salesforce Field

F Name First Name v
L Name Last Name v
Mail ID Email ID v
Comments Select Column v

Re-Submit ‘ Update Records

13



USAGE - STEP 5

Finally click Update Records to initiate import.

The data import is asynchronous and can handle huge volumes of data.

Submitting user will get an email advising of the completion of import.

< C @ scopeitconsulting--ptop.sandbox.lightning.force.com/lightning/r/Account/0018C00000P5sxSQAR/view w v @ » 0O g

b e NN NN NN L O NN TR RN
» o *@e? oA

EEE Sales Home  Opportunities ~  Leads Dashboards s  Reports ~  Chatter More ¥ &
° Success ) ¢
Records creation in process. Please wait for an email confirmation.
Account .
it TestAcc & + Follow Edit Change Owner Delete v
A " m ] &

g Opportunities (0) New
8 O] D) B O & B O : 10f1,157 > -
Sandbox: Your Excel Import Request finished successfully =2 B
Inbox x

ScopelT Support via ahb1oyot509gpbmg.wo13393onbzud3a4.eyscj03.8¢c-..  6:52PM (3 minutes ago) < “

tome -

Hello Vignesh,
Your Excel Import Request completed successfully.

Thank You,
Support
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USAGE - STEP 7

Reload the parent Account record to see the related Contacts now loaded from the

Excel sheet.

< &

@ scopeitconsulting--ptop.sandbox.lightning.force.com/lightning/r/Account/0018C00000P5sxSQAR /view =

Sandbox: ptop

* @ |

Q, Search...

e

*x- @2 ? % 2

EEE Sales Home  Opportunities ~  leads ~  Tasks Files ~  Accounts s  Contacts s~  Campaigns Dashboards ~  Reports s~  Chatter = Mor
B TestA + Foll Edit Ch (o] Delet
& TestAcc & ollow [ ange Owner elete
i q KeTresn * txpana Al *

a Contacts (6+)

E Amanda Baker v E James Davis

Title: Title:
Email: amandabaker@exa... Email:  james.davis@exam...
Phone: Phone:

E Michael Hernandez v E Ashley Hil
Title: Title:
Email:  michael.hernandez... Email:  ashley.hill@exampl...
Phone: Phone:

View All
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E Christopher Green v

Title:
Email:
Phone:

E Mary Johnson v

Title:
Email:
Phone:

v Upcoming & Overdue

New L
No activities to show.

Get started by sending an email, scheduling a task, anc

No past activity. Past meetings and tasks marked as doi

christopher.green@... up here.

mary.johnson@exa...

Import Data




LIMITATIONS

Excel2Salesforce can be used by normal Salesforce users and
portal community users, while Salesforce Data Loader can only
be used by Salesforce admins.

Excel2Salesforce only supports importing data, not exporting or
updating data in Salesforce.

Excel2Salesforce supports importing data from Excel files only,
not CSV or other file formats.




THANK YOU

Scope IT Consulting
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