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INTRODUCTION

Excel2Salesforce is a Salesforce AppExchange app that can be 

installed from the AppExchange.

Import large volumes of Excel data into Salesforce easily with 

Excel2Salesforce. Unlike Data Loader, normal Salesforce users and 

portal community users can use it. Handles data loading 

asynchronously. Say goodbye to manual data entry and hello to 

increased productivity. Try it today!
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INSTALLATION AND SETUP

1. Browse for Excel2Salesforce in Salesforce AppExchange portal, 

and install to your Salesforce org for the required user profiles.

2. Once installed, you need to configure Excel2Salesforce by 

adding it to your Salesforce App Launcher and assigning 

permissions to the users who will be using it.

3. Before you can import Excel data into Salesforce using 

Excel2Salesforce, you need to set up the object names, field 

names, and field labels in the Custom Metadata Type "Data 

Import Mapping". This step is necessary to map the fields in 

your Excel file to the Salesforce objects and fields where you 

want to import the data.
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PRE-REQUISITES

1. To set up the Data Import Mapping, navigate to Setup -> 

Custom Metadata Types in your Salesforce org.

2. Click on the "Data Import Mapping" Custom Metadata Type.

3. Click on the "Manage Records" button to create new records for 

each object and field you want to import.

4. For each record, enter the object name, field name, and field 

label.

5. Save the records.
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CONFIGURATION

1. After installing Excel2Salesforce, you can configure either a 

Salesforce Lightning page or an Experience Site page to include 

the Lightning Web Component named "Excel2Salesforce Data 

Importer".

2. To add the Excel2Salesforce Data Importer to a Salesforce 

Lightning page, edit the page and drag the component onto the 

page. Then configure the component by specifying the default 

object and fields to be used for importing data.

3. To add the Excel2Salesforce Data Importer to an Experience 

Site page, create a new page and add the component to the 

page using the Site.com Studio editor. Then configure the 

component by specifying the default object and fields to be 

used for importing data.
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EXAMPLE: BULK UPLOAD CONTACTS FROM 
ACCOUNT PAGE

1. Manage Records in Custom Metadata Type – Data Import 

Mapping 

2. Add a record for Contact object – leave field details empty

3. Add as many records as needed representing the required fields 

in Contact object
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EXAMPLE: BULK UPLOAD CONTACTS FROM 
ACCOUNT PAGE
4. If you need to link the imported data to a parent record, create another Data Import 

Mapping cmdt record with label “Parent Record Id” and Field API Name as the parent 

ID Field Name. In this example the field API name would be AccountId because we 

want the Contact records to be linked to the parent Account.
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EXAMPLE: BULK UPLOAD CONTACTS FROM 
ACCOUNT PAGE

5. Edit Account Page and include Excel2Salesforce Data Importer 

App

6. When any Account record is viewed users should be able to bulk 

upload related Contact records from an Excel sheet
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USAGE – STEP 1

To import data from Excel, open Excel2Salesforce from the Salesforce 
App Launcher or navigate to the record or Experience Site page where 
you added the Excel2Salesforce Data Importer component.

Click the "Import Data" button to launch the import wizard.

2023 Excel2Salesforce Data Importer Usage Guide 10



USAGE – STEP 2

Select the target Salesforce object name from the picklist
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USAGE – STEP 3

Upload the Excel file you want to import, and provide the cell 

reference from where the data table starts.
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USAGE – STEP 4

Map the fields in your Excel file to the Salesforce objects and fields where you want to import the data. 

The columns in header row of excel file are listed as Excel Fields.

The Data Import Mapping records you set up in the pre-requisite step are available as Salesforce fields.

Excel fields which are not required to be imported can be skipped. 
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USAGE – STEP 5

Finally click Update Records to initiate import. 

The data import is asynchronous and can handle huge volumes of data. 

Submitting user will get an email advising of the completion of import.
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USAGE – STEP 7

Reload the parent Account record to see the related Contacts now loaded from the 
Excel sheet.
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LIMITATIONS

1. Excel2Salesforce can be used by normal Salesforce users and 

portal community users, while Salesforce Data Loader can only 

be used by Salesforce admins.

2. Excel2Salesforce only supports importing data, not exporting or 

updating data in Salesforce.

3. Excel2Salesforce supports importing data from Excel files only, 

not CSV or other file formats.
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THANK YOU

Scope IT Consulting

connect@scopeitconsulting.com

https://www.scopeitconsulting.com/
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