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I. Install the package

» How to Install the Moody’s Orbis for Salesforce from AppExchange:

1.  Open the AppExchange link:
Click here to open the AppExchange page

N

Choose your environment:
o Click “Get It Now” if you're installing in Production
o Click “Try It” if you're installing in a Sandbox

3. Log in to Salesforce:
Click the Log In button and sign in to your Salesforce account.
(If you're already logged in, you’ll skip this step.)

4, Start the installation:
Click “Install in Production.”

5. Accept terms and confirm:
o Read the terms and conditions
o Check the box
o Click “Confirm and Install”
6. Choose who gets access:
o Select “Install for Admins Only”

o Click “Install”
(For more about other options, see the full Installation & Configuration Guide.)

7. Allow third-party access:
Check the box to give access and click Continue.

8. Wait for confirmation:
The installation will begin. You’ll get an email once it’s finished.

9. Verify the installation:
o In Salesforce, click the Setup gear icon (top-right corner)
o Search for "Installed Packages"

o You should see the app listed there
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II. Configure the connector setup

1. Configure permissions to access the connector

» Navigate to Home >> Users >> Users >> Click on Username (refer below screen)

r.-.-.

e .
e Setup _:-Igne_ r.-h]er'. Manager s

Release Updates

Lightring Experience Transition
Agsistant

Salesforce Mobile App

Lightning Usage .
| Admin Users
Optimizer
On this page you can create, view, and manage users.

ADMINISTRATION To get more licenses, use the Your Account app. Let's Go

£33 -
w Users Clle 2 Wiew: [Acmin Users v | Edil | Cragie Now Vigw
e
Permissian Set Groups A B|lC|DE
Permission Sets Wi User | | Ristl Passwordis)  Add Mulliph Viers
Profiles () amlonrfum — - Alias e Rods
eait I n f - §
Public Groups ' . IClICk 4 e e
Edit o Py pRun ] - n_tpl

Queves
New User| Reset Password(s) | Add Multiple Users

Raoles

. A BIC/DE
User Managemant Settings

| Cuses ) Click 3

» Data

»  Click Permission Set Assignments

Q, Quick Find

Setup Home

Service Setup Assistant

. Click here.

Multi-Factor Authentication Assistant Jonathan Greeng-
| (o> (0] | Permission Set Assignments: Activation Required [U] | Pemission Sef Group Assignments [0] | Permission Set Licanse Assignments [0 | Personal Groups[0] | Public Group Membership [9] |
Hyperforce Assistant - Dy i iy resoure v W [. e MEEHS A | ushentizon Sakingsor s Sysamn ) |1 Lo ioey 10| Usse rdaiing
Release Updates
User Detail Edit | | Sharing | | Change Password
Lightning Experience Transition Mame  Jonathan Green Role
Assistant Alias  JGree User License  Sales
Email g’ Profil
Salesforce Mobile App mail  jonathy Al rofile  Syste
Usemame  jona  _  _ . _ Active
Lightning Ussge Wekmame Mg User 7

Optimizer Title Offline User o
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»  Click Edit Assignments under Permission set Assignments.

555 Setup Home

Q, QuickFind

Setup Home
Service Setup Assistant
Multi-Factor Authentication Assistant

Hyperforce Assistant

Object Manager ~

Permission Set Assignments

No records to display

Search Setup

Click here.

Permission Set Assig s: Al Req Edit Assignments
Release Updates _—
a " " No records to displa;
Lightning Experience Transition o
Assistant

Permission Set Group Assig 1ts Edit Assignments

Salesfarce Maobile App

e No records to display
Lightning Usage

» Follow below steps to give required permissions:
- Step 1: Select the permission sets from right box (list of available permissions)
- Step 2: Click Add chevron to move it left box (list of permissions enabled for the user)
- Step 3: Click Save, to save the permissions for this user.

I E Permission Sets

: I Jonathan Green

B Permission Sets

Jonathan Green

en Sten

/ Enat
W 640 0w Admmswatr

BvD Data Adm

Contact Update
Lead Unlink

ad Update
ser Read Parmission

» Note: The permission sets will differ based on the type of user (Admin, all users, or users with specific roles).
»  For Admin users, only two permission sets are needed:

1. BvD System Administrator

2. BvD Data Administrator
» These permissions are applied immediately, allowing you to start setting up the connector.

»  Only users with the BvD System Administrator or BvD Data Administrator permission sets have full access (Create,
Read, Update, Delete — CRUD) and can make changes to the application settings.
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2. Setup Data source for Connector

A) CONFIGURE NAMED CREDENTIALS:

» Obtain BvD’s webservice username & password from Moody’s Solution Delivery team.
» Once you have the BvD’s admin user credentials, complete the following steps:
» Home >> Security >> Named Credentials >> Click on New Legacy

SETUP
Named Credentials

Named Credentials  Extenal Credentials  Extemnal Auth Identity Providers

8 Itemns - Sorted by Label

Label v | Type v | URL v | Extemal Credential
Base Url Legacy hittps://api.newsedge. moodysanalytics.com [E3}
BvD Connector: Compliance Catalyst Legacy https:/api.budinfo.com/v1/ComplianceCatalystd 5]
BvD Connector: Open Orbis Legacy P ices budinfo.com/v1.3/orbisd, m 3}
NewsEdgeAuth Secured Endpoint https://api.newseds; thtok BasicAuth >
NewsEdgeRefresh Legacy http o >
Orbis Legacy o icesbudinf m
Orbis iFrame Legacy hitps//orbis4 bvdinfo.com/orbis/Companies
Setup Legacy bdinfc

» To set up a new Named Credential:
e Fill in the required fields based on the data source you are connecting to.

» Note: These fields are case sensitive. If your browser auto-fills any of them, please retype the values manually using
the details provided in the next step.

New Named Credential

Specify the callout endpoint's URL and the authentication settings that are required for Salesforce to make callouts to the remote system

Save | Cancel

Rl E—
| —

URL ||

Authentication Protocol No Authentication v

Generate Authorization Header
Allow Merge Fields in HTTP Header O

Allow Merge Fields in HTTP Body O

Outbound Network Connection I:ICM
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» Inthe empty fields, Copy & paste the value from below list depending upon your data source:
» Note: Orbis, Fame, Orbis Europe, Orbis Asia Pacific, Orbis Americans are all names of data sources

ORBIS
LABEL BvD Connector: Open Orbis
NAME (LOWER-CASE ONLY) bvd_connector_open_orbis
URL https://webservices.bvdinfo.com/v1.3/orbis4/remoteaccess.asmx

» Following fields remain same irrespective of data source:

» |dentity Type: Named Principal

»  Authentication Protocol: Password Authentication

» Username: BvD’s webservice username (to be obtained from Moody analytics team)
» Password: BvD’s webservice password (to be obtained from Moody analytics team)
»  Allow Merge Fields in HTTP Header: Checked

»  Allow Merge Fields in HTTP Body: Checked

» Once done, Click save.

Named Credential Edit: BvD Connector: Open Orbis

Specify the callout endpoint's URL and the authentication seitings that are required for Salesforce to make callouts to the remote system.

Labels |BvD Connector: Open Orbis

I || bvd_connector_open_aorbis

URL I‘htlps:ﬁwehseruices.hvdinfu.cumN1 lorbis4iremoteaccess.asmx

¥ Authentication

Certificate | |C£|
Identity Type | Named Principal ~

Authentication Protocol | Password Authentication ~ |

Username ||dev_inT_W9 |

Password II_....... @

¥ Callout Options
Generate Authorization Header D

Allow Merge Fields in HTTP Header

Allow Merge Fields in HTTP Eody

Click to save new named credentials :{ P ECancEI
!

......
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»

»

»

3. Complete Single Sign On (SSO)

On Salesforce, Navigate to App Launcher >> View All (refer screenshot)
On Salesforce, Navigate to App Launcher and Type Moody’s Connector on ‘Search Bar’ or Click View All (refer
screenshot)

i Setup Home  Object Manager
Q moody| ] | TUR
n;JIIed Packages
. EPPE -
In Moody's Connector I
— :d Packages

Inge you can browse. test drive, download, and install pra-built apps and componants right into your salesforca

Mo results
are initially marked as “In Deve

Depending on the links next 1o an installed package. you can tal ent actions from this page

v Apps

To remove a package. chck Uninstall To manage your package licenses, click Manage Licenses. |

Once Moody’s Connector opens, below would be the homepage for the user.

M’ ‘ Q, Searc

ses

22  Moody's Connector Setup

Audit trail Source Logs  Contact us BvD Jobs

550 Data Source Logs settings

Configure Single Sign-On (SS0O)

Please provide your Moody's relationship manager with the tokens below in order to complete S50 setup.

Salesforce organization Id
o | W Copy ‘ Click to copy ID
Randomly generated token
........................ | W Copy

Click to copy token.

»

To complete SSO, please follow these steps:
1. Copy and share the following two details with the Moody’s Analytics Solution Delivery Team:
a) Your Salesforce Organization ID

b) A randomly generated token
2. To copy the token, click the Copy button (as shown in the screenshot above) and paste it into an email or
notepad.
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» Important:
a) SSO setup is mandatory, you won’t be able to use the connector until this is done.

b) After the Moody’s Analytics Solution Delivery Team confirms that the setup is complete (via call or email), click

Confirm Configuration of SSO to proceed. (DO NOT CLICK ON THIS UNTIL SSO IS CONFIRMED FROM THE
BACKEND)

S§SO  DataSource  Logs settings

Configure Single Sign-On (SSO)

Please provide your Bureau van Dijk account manager with the tokens below in order to complete SSO setup.

Salesforce organization Id
00D8e000001E416EAC W Copy
Randomly generated token

........................ W Copy

.................... N
1
[ B Click post abproval from BvD Support team

»  If Configuration is confirmed, a green pop-up appears on the screen (highlighted in below screenshot)
» Note: At this stage, you don’t have access to database yet. Follow next step to enable your database.

° Bureau van Dijk Connector - Configure SSO X
$SO configuration has been confirmed. You can now c]'[nﬁgure the data source

c) Filling in the REST API token is a mandatory step. Please refer to Section Il on page 17 for detailed
instructions. Click How to switch from SOAP to REST?

M [(a sewen. ]

38 Moody's Orbis  Setup Audittrail  Source logs Contactus BvDJobs v Accounts » Contacts v leads » BvDIDChangelookup Reports v Insights Dashbos

S50 DataSource Catalyst Logs settings

Configure Single Sign-On ($50) & Rest APl Token

Please provide your Moody's relationship manager with the tokens below in order to complete S50 setup.

Salesforce organization Id

00D8d000007 ZbKEEAS

Randomly generated token

REST API Token
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d) SELECT DATA SOURCE FOR CONNECTOR

» Once the SSO is confirmed and REST APIs are saved, User needs to navigate to Moody’s Connector >> Setup >>
Data Source tab >> Data Source >> select the Data Source you have subscribed for and click Confirm button:

M’ ‘ Q, Search... ‘

ese Moody's Connector Setup  Audittrail  Source logs Contactus  BvDJobs

Data Source General Settings Field Mapping Match Settings Import Settings

SSO  DataSource  Logs settings

Data Source
Select your Moody's data source

General Settings
g Please select your data source from the list below.

v Field Mapping

Account (Company) [ Orbis Europe
Contact (Contact) D Fame
+/ Orbis

Lead (Company)

Lead (Contact)

» As soon as ‘Confirm’ is clicked the 'Steps Wizard’ at the top of the screen will mark ‘Data Source’ Step Complete
with green tick (refer above screenshot)

» If the Named Credential has been created properly for the selected Data Source, then User should see following
message:

0 Moody's Connector - Configure data source

Data source selected. You can now configure the field mapping

Note: Once above step is successfully completed, only then User can navigate to Field Mappings tab to configure Fields
Mappings.

4. Setup General Settings

» On Moody’s Connector App >> Navigate to Data Source Tab >> General Settings >> Confirm

w == |
131 Moody's Connector  sewp Audittail  Source  Logs  Comtactus  BuDJObS v
L] —
L]
Data Sour Gener Field Magping Match Setting: et
S50 DataSource  Logs seftings . Ener #ld Mapping tatch Set o
Data Source

General Settings

General Settings

Additional configuration options for the Moody's connector,

Default matching behavicus

Show racords tab

Display salesforce links

Batch Jobs

Update Jobs

CCCICICT:
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»  After the Data Source has been successfully selected in above step, User can start configuring Fields Mappings by
navigating to Field Mappings tab.

» Under field mapping, User can see standard objects: Account (Company), Contact (Contact), Lead (Company), Lead

(Contact)

» Note: Only the standard objects enabled in General Settings will be visible here. If you want to enable/disable any
standard object refer to General settings step

» User can also create a new Custom Object for themselves basis the requirement. (refer page 20 — 23 from the

detailed guide)

SSO  DataSource  Catalyst  Logs settings

Data Source

General Settings

Field Mapping

Data Source
General Settings
v Field Mapping
Account (Company)
Contact (Contact)
Lead (Company)
Lead (Contact)
Test (Company)
> Match Settings
» Company Hierarchy
Import settings
Batch Jobs

Update Jobs

A)

Field Mapping

Salesforce objects currently mapped to Moody's Orbis.

s Account (Company)

s Lead (Contact)

® Lead (Company)

o Test_c(Company) [g&]
o Contact (Contactj

Settings used for configuring field mapping simulation
Company BvD Id

Contact BvD Id

SELECT A LIST VIEW FOR AN OBJECT

‘ DE7330530056

‘ P002191708

» On Moody’s Connector APP, List view for each standard object can be configured by selecting the object from
left panel (e.g.: Account (company))

» By default, each standard object has access to standard view & free view. You can also create a new custom
List view basis requirement.

Data Source General Settings Field Mapping Match Settings Import Settings Batch Jobs Update Jobs
SSO Data Source Logs settings
Data Source
General Settings Listview (4) Mapped (8)  Unmapped (14)  Actions

~ Field Mapping
Account (Company)
Contact (Contact)
Custom Account (Company)
Lead (Company)
Lead (Contact)

» Match Settings

Company Hierarchr

Please select your List View from the list below.

D Accounts View REST Test
Accounts-View-v1 Refresh

D Standard view
D Free view

(e

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS)
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Setting up a new List View:

»

»

»

»

»

User needs to log in to the selected Data Source’s user interface and create his/her own List View per Company
and Contact entities.

User needs to be logged in to selected Data Source using BvD’s admin user credentials. Only then, the configured
List Views will be visible inside Salesforce.

Please contact Moody’s Solution Delivery Team for BvD’s admin user credentials

Note: You may request Moody’s Solution Delivery Team to create a new list view basis your requirement & move to
next part. Refer page: 24-27 from Detailed guide

To save the change click ‘CONFIRM.’
- This is a very important step. As soon as changes gets saved. You will receive a success pop-up message.

o Moody's Connector - Success

Field mapping was successfully updated

6. Setup Match Settings

A) CONFIGURE FIELDS FOR MATCHING DATA

» On Moody’s Connector APP>> Navigate to Setup >> Data source >> Match Settings . (To know more about the
fields in this section, Refer page 33 from detailed guide)

o o
Data Source General Settings Field Mapping Match Settings import Settings Batch Jobs Update Jobs
Match Settings
mated im
;
Jpdate

B) ORBIS & SALESFORCE FIELD CONFIGURATIONS (CREATE/VIEW/EDIT)

»  This option helps you create view & edit field configurations for Orbis fields with Salesforce (SFDC fields)
» Navigate to Setup >> Data source >> Match Setting >> Object (e.g.: Account)

» For each object (E.g.: Account), you can choose which Orbis fields are mapped to the Salesforce fields provided
inside the dropdowns.

»  Click Save to submit the changes.
» Note: To have more precise mapping, have more number of fields configured.
» We suggest to map at least either Company + Country or National ID + Country.

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS) 1
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| I
R FS=5T" . Sales Fields are in,the dropd
o rbi ales rields are In,fbe dropdown
el ObisFiclds _ fe drop
Billing Countr
Billing City {:
gilling Zip/Pos i
Billing Street
, s
)

C) CONFIGURE MATCHING RESULTS FIELDS.

» These setting will decide what fields will be shown on Matching Table results.
» Navigate to Setup >> Data Source >> Match Settings >> Object (e.g., Account) >> Matching Columns

» Left Box is Available fields & Right column is Select fields.

» Required fields can be added or removed by selecting the field and using the chevron button (highlighted in

screenshot)
»  Click Save to submit the changes.

I Data Seurce  Logs setting:

1 .. L
l Save J

" rm:si-nﬂ-ﬂ:m‘-l-..- ——— Chevron to add/removed fields
1 compey @
MName A I I Co
] 141
wJ cit

Status

CONFIGURE ORBIS QUICK SEARCH TOOL BAR RESULTS FIELDS.

» These setting will decide what fields will be shown on Orbis search Tool bar results table.

» Navigate to Setup >> Data Source >> Match Settings >> Object (e.g., Account) >> Search Columns

» Left Box is Available fields & Right column is Select fields.

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS)
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» Required fields can be added or removed by selecting the field and using the chevron button (highlighted in

screenshot)

»  Click Save to submit the changes.

ustom object (Cc

Matching mapping  Matching «

Name (local)

Region

mpany)
pany) Phane or fa

umns 1 search columns |

Chevron to add/removed fields

- ——

bl |
v

Country

Post code

N
rT——
-

National 1D

7. Setup Company Hierarchy

A) CONFIGURE COMPANY HIERARCHY SEARCH RESULTS

» Company Hierarchy Search results can be tweaked basis the level of details required.

»  Following 2 fields are configurable:
FIELD NAME DEFAULT VALUE PURPOSE
CORPORATE GROUP 5 Represents how many levels of the hierarchy are going to be shown from
UNFOLDS LEVELS source system.
CORPORATE GROUP 4,000 represents how many records (at maximum) are going to be shown from
RESULTS LIMIT source system

» To view/change the settings, Navigate to Setup >> Data Source>> Company Hierarchy

» To submit the

changes, Click Save

Data Source
General Settings
v Field Mapping
Account (Company)
Contact (Contact)
Example 2 {Company)
Example custom object (...
Lead (Company)
Lead (Contact)
» Match Settings
e |

1’ Company Hierarchy 1
——

Hierarchy Settings

Settings used for tweaking company hierarchy search results

Corporate group unfold levels

Corporate group results limit

——

Save I

Default Values

4,000
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B) ENABLE ACCOUNT HIERARCHY IN SALESFORCE

» Navigate to Data source >> Company hierarchy >> Object (e.g., Account)
» Enable the hierarchy for the Object (e.g.: Account) by using the toggle button.

Data Source -
e Account Hierarchy

Gener
Hierarchy settings for the Account object

> Field Mapping

> Match Settings

v Company Hierarchy Hierarchy Enabled

Hierarchy Service Class Namespace
! bvd_connector

Hierarchy Service Class - - :
OwnershipService.AccountOwnershipExte

8. Setup Automatic Batch Jobs

» You can set up automated matching for records that haven’t yet been linked with the latest Orbis data.

Users can schedule a Match Batch Job to run daily in the background. This job will try to match existing records
with Orbis Companies.

» Note: Currently, this feature only works for Accounts and Leads, and only for Orbis Companies.

v

v

v

v

v

> Steps to configure:

e Part 1: Set up Import Settings

o Part 2: Set up Batch Update Settings

e Part 3: Run Batch Update (available from version 3.41 onwards)

A) SETUP IMPORT SETTINGS

> Go to Setup > Data Source > Import Settings

> Here, you can set how each batch job should behave for different objects (like Account or Lead).

> Note: If the setting is set to 'Manual Start’, the data administrator will need to start the process manually.
> Set the daily callout limit to 3,999 for objects like Account, Lead, etc.

> Click the Confirm button to save the settings.

Import Settings

oo Famomy

1
1
i |
-
-

7

e

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS) 14




M 0 0 DY’S Moody’s Orbis for Salesforce

»

»

»

»

»

»

Installation & Configuration Guide

B) SET UP BATCH UPDATE SETTINGS

Go to Setup > Data Source > Batch Jobs

This section lets you enable, disable, and configure batch job settings.

Note: The batch size limit is 35 records.

You can set the frequency, start day, and start time for each object and its batch job.
To turn a batch job on or off, use the toggle switch next to the object name.

After making changes, scroll to the bottom and click the Confirm button to save.

Batch Jobs

e 17

Ly

@

- .- -

| Scrollto the bottom and dlick
| Confirm tosave the changes

i, :

»

»

C) BATCH UPDATE (AVAILABLE VERSION 3.41 ONWARDS)

In the Moody’s Connector app, go to Data Source > Update Jobs
This lets you pick which parameters to watch for changes using the ‘Update’ job.

» The parameters are split into 4 groups:

Firmographics

e Financials

e Scores & Ratings

e Ownership & Contacts

»  Click Confirm to start using this feature for the first time. This will also mark the step as complete in the setup

wizard and show a success message.

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS)

15




MOODY’S

° Moody's Connector - Update job settings configuration |7|

Update job configuration is done

Data Sourc General Settings
DataSource  Logs settings e o s et

Data Source
General Settings Update Jab Settings
w Field Mapping
Account (Company)

Contact (Contact)

Custom Account (Company

Lead (Company)

(Contact)

» Match Settings

» Company Hierarchy
Import Settings
Batch Jobs

Update Jobs

Q search in Source

Field Mapping

Match Settings

Import Settings

Moody’s Orbis for Salesforce
Installation & Configuration Guide

Update Job

s

Firmographics Financials
| General v | |
(e - Y -
[ 7]
Scores and Ratings Ownership and Flags
| . - wnership - ‘
| Rating v v |

»

User can use the dropdown within each bucket to check/change the parameters and click ‘Done’ to save the

change.

Final Configuration Confirmation Message.

»

»

As soon as user complete all the steps, following confirmation message will be shown on screen.

Click OK to continue.

Configuration setup is completed.

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS)
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9. Logs Settings

» Here you can define the level of logging due to application events.
» To consult the logs, activate the levels on Moody’s Connector App >> Navigate to Setup >> Logs Settings

M’ ‘ Q Search.. ‘

sas . ;
- Moody s Connector Setup Audit trail Source Logs Contact us BvD Jobs

SSO  DataSource  Logs settings

Logs Settings

Configure the type of logs that need to be saved. Error logs will always be saved.

LOGGING LEVEL ACTIVATE LOGGING DESCRIPTION
INFO Informs that a sensitive action took place and was successful
Activ
OTHER Informs that a more complex internal algorythm was triggered on Salesforce side
Acth
WARN ‘When an error occurs but doesn't impact/stop the current process (e.g: Missing data when fetching from Orbis)

Acve

ERROR This level concerns Errors of executions in the code and is the highest level of error
Active

Now that the connector is set up, import or link a Salesforce record to Orbis to verify that the setup is complete
and the import or link functionality is working correctly.

III. How to switch from SOAP to REST?

Valid for version 3.42 and Onwards

For any new client:
¢ After installing 3.42 version , save Connector Data Source settings in S0AP first
¢« Then follow below mentioned steps for REST migration

* Reason : Since features still work on SOAP, client needs to save connector settings for both SOAP/REST

How to switch on REST ?
There are 4 steps to switch on REST API for your Connector application: ( to be followed in same order)

Enter ‘REST token’ on SSO page

Enter ‘REST APl URL’ on Custom Settings of Connector
‘Activate REST’ from Custom Settings of Connector
Save all Connector settings again for REST

NS
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A) REST API TOKEN:

» This Token will be provided to user by Moody’s Solution Delivery Team from Moody’s admin site.

» Note for Moody’s team : This API token is same as Password used in Compliance Catalyst ADD ON Named
credentials. In case for any reason new token is being created, make sure to change it in CC named credentials as
well.

»  Where to enter this ?: On your Salesforce Org, Open Moody’s Orbis APP ( previously Bureau Van Dijk Connector)
>> Setup >> SSO >> Enter the REST API Token >> Click SAVE

RS

Configun Single Sipa-On (5300 & Rest AP Token

Sidailiort f bl Eabiies 18

Barstioty frear ated liskan

RIST A1 Token

» Once TOKEN is saved, it won’t be available on this screen.

NOTE: If at a later stage, this REST APl TOKEN needs to be amended, follow below steps to make the changes:

» Go to Setup of Salesforce >> Custom Settings >> On Custom settings page, For Label ‘BvD setup’, click ‘Manage’
>> Click Edit>> Uncheck the ‘IsRestTokenAvailable’ >> & Click SAVE

» This would ensure, You can again enter new/correct REST OPEN on SSO page and SAVE it once done.

FaTE TAR TR L
bl Wapeng T e gy e =
et Ttig s C iy
TaRsarlisebvalans
Miaausl Updsie Job
Moy Semng C oalvie "

B) ENTER REST API URL

»  Onyour Salesforce , On Top right Navigate to : Setup >> Setup for Current App

I

» On Home tab >> On quick find bar Search ‘Custom settings’ >> and Click to open it
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EEE Setup Home  Object Manager v
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Custom Settings
v Custom Code
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Custom Settings
Didn't find what you're looking for?

Use custom settings to créate and manage custom data at the organzation, profile, ¢

Try using Global Search -
4 9 Custom settings data can be used by formula fields, Visualforce, Apex, and the Web

» On Custom settings page, For Label ‘BvD setup’, click ‘Manage’

Custom Settings

Use custom settings to create and manage custom data at the
Custom settings data can be used by formula fields, Visualforc

View: [All v | Create New View

Action Label + Visibility Setting

Manage % Batch Settings Public List
{Manage 1, BuD Setup Public List

Manage p%; Import Setting Public List

»  Click ‘Edit’ for BvD-Setup

Action Name +
[Edit} Del BvD - Setup

»  Scroll down to the bottom of the page and you will find below setti

ApiTokenRest

38G0d823095a 1 elcee1al

RESTApiUd  |hitpe iapi bvdinfo.comiviio

TimeoutRest

Allow Mergs Records

e

Ao Link Switch

Update Job Configured

[T
H Use REST AP for Integration E

rrms s e
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C) ACTIVATE REST:

» Check the field ‘Use REST API for Integration’
»  FYI, Uncheck ‘Use REST API for Integration’ , if you want to move back to SOAP ( refer below screenshot)
RESTApi Ul | https://api bvdinfo.com/vi/o|

TimeoutRest | |

Allow Merge Records

Auto Link Switch
Uncheck the box to use SOAP

» Look for REST API URL Field ( refer below screenshot)
» Refer to below table and depending upon your data source — copy and paste URL against REST API URL field

REST ApiUrl  [hitps:/fapi bvdinfo.comiviio

TimeoutRest

Allow Merge Records

Datasourcename REST API URL =

Orbis https://api.bvdinfo.com/v1/orbis/Companies

» Generic URL template is https://api.bvdinfo.com/v1/Datasourcename/Companies
»  Click SAVE button ( at the top of the page) when URL has been entered

D) SAVE ALL CONNECTOR SETTINGS AGAIN FOR REST

» Navigate to Moody’s Connector App, and save all the configuration steps again as shown below:

Search Setup
Setup Home  Object Manager
I Y SN [T
| Q E:‘J-ch apps and items. ZTuP
iome
A
S PPs -
S M Moody's Connector
o
c E Service . e
N ‘ | Marketing CRM Classic - .
« @ Forcecom O udl”
R Community ein Recommendati

» Note : All the mappings and settings of SOAP still exists but since user has switched to REST. So, You need to save
and confirm all the configurations for REST to perform smoothly.
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IV. How to create a Custom object?

PHASE 1: CREATE YOUR CUSTOM OBJECT IN SALESFORCE:

Before you can map fields, you must first create the custom object in Salesforce with all the fields you want to populate
from Moody's data.

Step 1: Go to Object Manager

1. Click the Gear Icon ¥ in the top right corner
2. Select Setup
3. Click Object Manager

Step 2: Create New Custom Object

1. Click Create — Custom Object

E Object Manager

LABEL a4 API NAME TYPE DESCRIPTION LAST MODIFIED DEPLOYED

Account Seanclard Object

2. Fill in the details:
a. Label: e.g., "Supplier" or "Vendor"
b. Plural Label: e.g., "Suppliers" or "Vendors"
c. Object Name: Auto-generated (e.g., Supplier__c)

3. Configure settings as needed
4. Click Save

Step 3: Add Fields to Your Custom Object

Add all the fields you want to receive data from Moody's. Mandatory fields to create:

MOODY'S CONNECTOR - SALESFORCE: INSTALLATION & CONFIGURATION GUIDE(FOR CLIENTS)

Moody's Field Purpose Recommended SF Field Type
ORBIS_ID Unique Moody's company Text (50)
identifier
BVD_ID Legacy identifier Text (50)
BVD_RECORD_SET Data set reference Text (255)
BVD_LAST_UPDATE Last sync timestamp Date/Time
BVD_UNLINKED Unlink status flag Checkbox
BVD_UNLINK_REASON Reason for unlinking Text Area
SF_NAME Salesforce record name Text (80)
COM_CAT_BVD_ID Compliance Catalyst ID Text (50)
COM_CAT PORTFOLIO_ID Portfolio reference Text (50)
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PHASE 2: CONFIGURE FIELD MAPPING IN MOODY'S APP

Step 4: Navigate to Data Source Tab

1. Open the Moody's App in Salesforce
2. Go to the Setup section
3. Click on the Data Source tab

Step 5: Open Field Mapping

1. In the Data Source section, locate Field Mapping
2. Click to open the Field Mapping configuration screen

Step 6: Add Your Custom Object

1. Look for the "Add Custom Object" button (usually a + icon or button)

L] L] L] L
Data Source General Settings Field Mappeng Match Settings Import sethings Batch Jobs Update Jobs
0| DataSource |Catshsr  Logs settings v ! v

Field Mapping

ce
Salesforce objects curently mapped 1o Moody's Orbis.
v Fiekd Mapping
Ac Contact [Contact)

t (Company)

TestiA (Company) “ Add Custom Object

» Match Settings

2. Click it to launch the Custom Object Wizard

PHASE 3: CUSTOM OBJECT WIZARD (3 STEPS)
Wizard Step 1: Select Your Custom Object

1. A dropdown will show all available custom objects
2. Find and select the custom object you created (e.g., "Xaccount")
3. Click Next

Add custom object

Select custom object

Choose one.

2 z
. =

Wizard Step 2: Select Moody's Entity Type

1. Choose the type of Moody's data you want to map.
2. Click Next

Add custom object

Select source entity

Company
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Wizard Step 3: Map Your Fields

This is where you connect each Moody's field to your Salesforce field: You will see all fields in the drop down which
were created in step 3 of Phase 1.

The dropdown only shows Salesforce fields that are compatible with each of the Moody's field type. For
example, a Moody's number field will only show Salesforce number/currency fields.

Add custom object

Map fiekds

o oD
BYD_RECORD SET
BYD_LAST UPDATE
BYD_UNLINKED:

BVD_UNLINK_REASON N B
Choose ane. ;

. [crmeone 7

o5 [crmeone. g

COM_CAT_PORTFOLIO_ID ‘ o T ‘

ORBISID

o (—)

Save Your Configuration and select list view and field mapping - exactly how it was mapped for others Objects like
Account/lead etc.

V. How to Link a Salesforce account to Orbis?

Before proceeding, ensure that the account page includes all the necessary components to verify whether an
account gets successfully linked to Orbis. (Refer Appendix point 4)
232 Sales
1. From the app launcher, select Sales ———. Go to Accounts, add a new account by typing 'Walmart' (for
example), and click Save.

5 Sales  rome  ops D U - ampeigm - Guboads v Reports v Cakndm v G v fot BA ;

Accounts
F: Recently Viewed + [+

2. The matching component will open as shown below, displaying the highest percentage match according to the
matching criteria set up in the connector. Click the green highlighted link button to connect the account with
Orbis.

P ccount
& Walmart INC.

Type Phone Website Account Owner Account Site ndustry

09 Mayur shar.. £

Orbis company matching (34 results) | Exclude ‘
(:] COMPANY BVD ID ADDRESS STATUS COUNTRY NATIONAL ID EMAIL OR WEBSI...
I:l 100% WALMART INC. US710415188 702 SOUTH WEST 8TH...  Active us T1-0415188 www.walmart.com
100% WALMART INC US264706112L 1300 DES PLAINES AVE  Active us 264706112
100% WALMART INC US277232060L 1801 W MAIN ST Active us 277232060
100% WALMART INC US277315553L 145 HILL CARTER PKWY  Active us 277315553
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3. The company will then be linked to Orbis, and the mapped data will be displayed on the Ul. Additionally, the
status component on the right will become accessible.

m sccount o 1
WALMART INC. LY | d

[ Moody's - WALMART INC.

,=J N;,,,,, VI “ E »(.:“.
ng
/s
----- [ compliance Catalyst sterts
s 9273 4000 z s ENIER s Completed [T —
4 £ m M =Y ”~M

Note: Completing the above steps ensures the connector is operating as intended and configured successfully.

VI. How to Import and link an account?

1. Import from Search tool component
2. Import from Iframe
3. Import from hierarchy button on the status component widget

Search tool: Search for a company, then click the import icon followed by the import button.

Q. orbis Search d

Orbis Search Clear Al

Company Phone or fax
[ mercedes | |

Country Email or website

Post code Exclude

l l [] Very large companies.
[ Large companies

Address [ Medium companies

[ l [ small companies
[ Previous names.

State [ Branch locations

Iframe: Click the Source tab, the Report button on the status widget, or the company name to be redirected to the
iframe click on action -> update crm -> click confirm
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Hierarchy button: Click the hierarchy button on the status widget to be redirected to the corporate hierarchy page. From

there, you can import and link any account within the hierarchy by clicking the import icon followed by the import
button.

account
ﬂ HAMECHER TOULOUSE V |

£
g

Tive ane - <o
433562756200 W TR T3 1OUIOUSE MATCEOES I D Mayus st

[ orbis company matching (0 results) 4 [ Moody's - HAMECHER TOULOUSE V |
Compny i aescy ket

2090089

Import as

Account

) import all contacts? @

VII. How to upgrade the package from AppExchange?

1. Open the AppExchange link:
Click here to open the AppExchange page

2. Click on “Get it now”

3. When the following screen appears, click the “Upgrade” button.
¥ Upgrade Moody's Orbis

By Moody's

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: 3.43 (3.43)  New Version: 3.43 (3.43)

p. 1 .11 QIS 12 8

©  install for Admins Only Install for All Users el Sreditie
Profiles...
Upgrade Cancel
App Name Publisher Version Name Version Number
Mogdy's Orbis Moody's 3.43

343

Additional Details View Components

4. The upgrade process will begin, and a confirmation email will be sent to the user upon successful completion
(see screenshot for reference).
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Your request to install package "Moody's Orbis 3 43" was successful.

Organization: MoodysThirdPartyIntegrations (00D8e000001E416)
User. Mayur Sharma (005J90000018QwY)
Package: Moody's Orbis (04tKC000000HDjU)

Some components, such as custom objects, custom report types, and workflow rules, must be activated using the package deploy process, before they are available to your
organization

5. Users can begin using the new version of the package without making any changes to the existing connector
setup.

6. Note - Ensure that all settings in the connector setup are saved and confirmed again before interacting with the
connector to ensure smooth functioning.

VIII. When should a user contact the Moody’s Solutions Delivery
team?

Ask the Solution Delivery Team to complete the Refer Section (Clickable link)
mentioned items.

Set up Single Sign-On (SSO) Complete Single sign on

Set up the data source for the connector — Get BvD’s Setup for Data source for Connector

web service username and password from Moody’s
Solution Delivery team

Create a new list view in Orbis Setup Field Mapping

Get a REST API token - needed when switching from How to switch from SOAP to REST?
SOAP to REST API

IX. Appendix:

Please refer to the detailed guide for an explanation of the following features and glossary terms.

]

Moody's Orbis for
SFDC Install & Conficy o1 +i1ed Guide for Orbis connector - Configuration and Installation

1) Step-by-step guide to installing the Orbis connector package (Page 4-8)

2) Merge and Delete Feature (Page 42-43)

3) Details on Company Hierarchy (Page 43-45)

4) Permission for mass data import at Hierarchy tab (Page 45-46)

5) How to add components to the Account/Lead Page of Salesforce (Page 46-50)

6) Schedule automated Contacts import while importing an Account (Page 51-52)

7) How to convert Lead to Account? How to keep the mapped BvDID (Page 52-53)

8) Complete list permissions sets and their access on the connector and the Salesforce component? (Page 53-57)
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