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Executive Summary

Organizations have three primary options for importing data into Salesforce:

1. Salesforce Native Tools (Data Import Wizard, Data Loader) - Admin-centric, one-time use
2. Integration Platforms (MuleSoft, Informatica, Boomi, etc.) - Enterprise-grade, high complexity
3. SELECTit - Business-user-centric, governed self-service

This document compares all three approaches, focusing on:

e Complexity - Technical expertise required and implementation effort

e« Maintenance - Effort required to update mappings and configurations

e Error Handling - Validation, troubleshooting, and user experience

e Technical Dependency - Reliance on IT teams vs. business user autonomy

¢ Resource Utilization - Leveraging existing Salesforce compute vs. external infrastructure

0.1 Key Findings

Dimension Native Tools Integration Platforms SELECT!it
Complexity Medium Very High Low
Infrastructure Salesforce only External middleware Salesforce only
Change Control No governance IT-controlled Business-admin-
controlled
Technical Admin per import Integration specialists Self-service users
Dependency
Mapping Manual each time Development effort (days) Point-and-click
Changes (minutes)

Key Takeaway: SELECTit delivers enterprise-grade governance and self-service using your existing
Salesforce compute resources, without the complexity and cost of integration platforms or the inefficiency
of native tools.
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Quick Reference Comparison

Feature Data Import Wizard Data Loader Integration Platforms SELECTit
Target Admins only Admins/power Integration specialists Business
Users users users
Infras- Salesforce only Salesforce only Middleware servers Salesforce
tructure only
(existing
compute)
Saved No Yes (local .sdl Yes (flow definitions) Yes
Configu- files) (centralized
rations RME
Configs)
Column Manual each time Manual each Development effort Pre-
Mapping time configured
templates
Mapping Re-map manually Update .sdl file Developer changes code Admin edits
Changes in UI
Access Admin only Admin only IT-controlled Granular
Control (per
object /field)
In-App Yes (Lightning) No (desktop) No (external) Yes
Experi- (Lightning)
ence
Progress Basic email Command-line Platform-specific Real-time UI
Tracking
Error Basic email CSV error file Platform logs Pre-
Handling validation +
detailed CSV
Audit Limited Local logs Platform logs Salesforce
Trail records
Max 50,000 Unlimited Unlimited Unlimited
Records (governor
limits)
Field- Respects FLS Bypasses FLS Bypasses (configurable) Always
Level (optional) respects FLS
Security
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Feature Data Import Wizard Data Loader Integration Platforms SELECTit
Mainte- None (no config) Low High (code + infra) Low
nance (UI-based)
Complex-

ity

Mobile Yes No No Yes
Access
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Chapter 2

Integration Platforms vs SELECTit

2.1 Why Integration Platforms Exist

Enterprise integration platforms (MuleSoft, Informatica, Dell Boomi, Jitterbit, etc.) excel at:

¢ Real-time system-to-system integration (ERP Salesforce, Database Salesforce)
e Complex data transformations across multiple systems

e API orchestration and microservices architecture

e Scheduled, automated data synchronization

However, for user-initiated CSV file imports, integration platforms introduce unnecessary complexity
and cost.

2.2 Complexity Comparison

2.2.1 Integration Platforms (e.g., MuleSoft)

Implementation Effort: 1. Platform Setup (2-4 weeks) - Deploy runtime servers (CloudHub or on-
premise) - Configure Salesforce connectors - Set up security and authentication (OAuth, certificates) -
Establish networking and firewall rules

2. Flow Development (1-2 weeks per import)
¢ Design integration flow in platform IDE
e Develop data mapping logic using proprietary languages
e Implement error handling and retry logic
o Write unit tests and deploy to runtime environment
3. User Interface (2-4 weeks)
o Build file upload portal
e Implement authentication and progress tracking
o Handle file storage and cleanup

Required Skills: - Platform-certified developers ($100-$200/hour) - Salesforce integration specialists -
DevOps engineers for infrastructure - Understanding of APIs, REST, SOAP, ESB patterns

Making Changes:

To change a single field mapping: 1. Developer opens platform IDE 2. Updates transformation code 3. Runs
unit tests locally 4. Commits code to version control 5. Deploys to test environment 6. QA validation 7.
Deploys to production 8. Total time: 2-5 days
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2.2.2 SELECTit

Implementation Effort: 1. Configuration (30 minutes) - Open Configuration Wizard - Select Import
functionality and target object - Add fields using point-and-click selector - Test with sample CSV and publish

2. User Interface (0 minutes)
e Pre-built Lightning component
¢ Includes template download, upload, validation, progress tracking
e No custom development required

Required Skills: - Salesforce admin (basic object and field knowledge) - No coding required - No infrastructure
management

Making Changes:

To change a single field mapping: 1. Admin opens RME Configuration 2. Clicks “Edit” on field specification
3. Updates field or adds new field 4. Clicks “Save” 5. Total time: 2 minutes

2.3 Cost Comparison

2.3.1 Integration Platforms

Year 1 Costs: - Platform license: $50,000-$200,000 - Connector licenses: $10,000-$50,000 - Professional
services: $50,000-$150,000 - Infrastructure (servers/CloudHub): $20,000-$60,000 - Training: $10,000-$30,000 -
Year 1 Total: $140,000-$490,000

Ongoing Annual Costs: - Platform licenses: $50,000-$200,000 - Infrastructure: $10,000-$60,000 - Integration
specialists (1-2 FTEs): $120,000-$360,000 - Maintenance and upgrades: $20,000-$50,000 - Annual Total:
$200,000-$670,000

2.3.2 SELECTit

Implementation Costs: - SELECTit subscription: See AppExchange listing for pricing - Implemen-
tation effort: Admin time only (point-and-click configuration) - Infrastructure: None (100% native
Salesforce, uses existing org compute) - Training: Minimal (20-minute user training via screen recording)

Ongoing Costs: - SELECT'it subscription: See AppExchange listing - Maintenance: Minimal admin
time for configuration updates (minutes per change) - Infrastructure: $0 (uses existing Salesforce compute)
- Specialists: $0 (self-service by business users)

Key Difference: SELECTit eliminates external infrastructure, development teams, and ongoing specialist
costs.

2.4 Maintenance & Change Control

2.4.1 Integration Platforms

Change Control Model: - IT-controlled - All changes require development work - Centralized backlog
- Competes with other integration priorities - Release cycles - Changes bundled into monthly/quarterly
releases - High friction - Small changes take weeks

Business Impact: - Slow adaptation to business needs - Innovation bottleneck - Shadow IT risk (users
resort to workarounds)

2.4.2 SELECTit

Change Control Model: - Business-admin-controlled - Salesforce admins make changes via Ul - No
backlog - Changes made on-demand - Instant deployment - Publish changes immediately - Low friction

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.
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- Small changes take minutes

Business Impact: - Rapid adaptation to business needs - Continuous improvement based on user feedback -
Empowered users control their own processes

2.5 Error Handling & User Experience

2.5.1 Integration Platforms

Typical User Experience: 1. User uploads CSV to external portal or SFTP 2. File enters integration
queue 3. Integration flow starts processing 4. User receives email: “Processing started” 5. Wait time varies
based on queue and batch size 6. If errors occur: - User receives email with generic error message - Error
details in platform logs (not accessible to user) - Integration specialist must analyze logs - Specialist extracts
failed records and sends to user - Error resolution time: 1-3 days

User Impact: - No visibility into which records failed - Cannot self-diagnose issues - Dependency on
integration team

2.5.2 SELECTit

User Experience: 1. User uploads CSV to Record Management Engine 2. User clicks “Validate Record(s)” 3.
Instant validation feedback (first 100 rows sampled) 4. Column mapping validation shows matched/missing
columns 5. Data quality preview shows estimated success/failure counts 6. If validation passes, user clicks
“Import Record(s)” 7. Real-time progress tracker shows status and counts 8. On completion: - Results
summary displayed - Error CSV automatically generated with specific error messages per row - User
downloads error CSV, fixes failed rows, re-uploads

Error CSV Example:

StartDate,EndDate,EngineerEmail ,Error_Message
11/28/2024 10:00,11/28/2024 18:00,invalid.email,"Email: invalid email address"
11/29/2024 09:00,11/27/2024 17:00, john@example.com,"End date cannot be before start date"

User Impact: - Self-service error resolution - User sees exactly what failed and why - Fast iteration -
Fix errors and re-import in minutes - No IT dependency - Zero tickets to integration team

2.6 Resource Utilization

2.6.1 Integration Platforms - External Infrastructure Required

What You’re Paying For: - Middleware servers (CloudHub workers, on-premise servers) - Message queues
and data caching layers - Network bandwidth between middleware and Salesforce - Monitoring and logging
infrastructure - High availability and disaster recovery - Security infrastructure (VPNs, firewalls, certificates)

Utilization Pattern: - Middleware runs 24/7 to handle occasional import requests - Average utilization:
5-15% (idle most of the time) - Peak capacity provisioning for occasional large imports - Paying for capacity
that sits unused

2.6.2 SELECTIt - Uses Existing Salesforce Compute

What You’re Using: - Salesforce Apex CPU (already included in your licenses) - Salesforce database
(already included) - Salesforce batch processing (already included) - Salesforce storage (for audit records and
error files)

Utilization Pattern: - Uses Salesforce resources on-demand only during imports - Adaptive processing
automatically selects optimal strategy - No idle infrastructure - Scales automatically with Salesforce multi-
tenant architecture

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.
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Cost: - $0 additional infrastructure cost - You've already paid for Salesforce licenses - SELECTit uses
the compute capacity you already own

2.7 The Right Tool for the Right Job
2.7.1 When Integration Platforms ARE the Right Choice

Use integration platforms when: - Real-time, bidirectional sync required (Salesforce ERP) -
System-to-system integration (no human in the loop) - Complex orchestration across 5+ systems
- Event-driven architecture (trigger actions based on events) - API management and rate limiting
requirements

Example Use Case: When a sale closes in Salesforce, automatically create order in SAP ERP, provision
billing account, send welcome email, create support ticket, and update data warehouse.

This is perfect for integration platforms - Real-time, multi-system orchestration.

2.7.2 When SELECTit IS the Right Choice

Use SELECTit when: - User-initiated file imports (CSV uploads) - Recurring business processes
(monthly/quarterly imports) - Delegated to business users (regional teams, department managers) -
Governed templates required (standardize data entry) - Audit trail and compliance tracking needed -
Existing Salesforce compute should be utilized

Example Use Case: 12 regional offices submit monthly timesheet CSVs - download template, fill in data,
upload, validate, import with 1-click.

This is perfect for SELECTit - User-driven, recurring, governed process.

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.



Chapter 3

Salesforce Native Tools Comparison

3.1 Data Import Wizard
Who Can Use It: - System administrators only - Requires “Modify All Data” or object-level “Create”
permission

Process: 1. Navigate to Setup — Data Import Wizard 2. Select object and operation (Insert, Update,
Upsert) 3. Upload CSV file 4. Manually map each column to Salesforce fields 5. Review and start import 6.
Wait for email notification

Limitations: - Not delegable to end users - No mapping reuse - must remap every time - No templates -
users guess column names - Limited to 50,000 records - No pre-validation

3.2 Data Loader

Who Can Use It: - System administrators and power users - Requires desktop application installation -
Requires “API Enabled” permission

Process: 1. Download and install Data Loader application 2. Authenticate with username/password or
OAuth 3. Select operation and CSV file 4. Create or load field mapping (.sdl file) 5. Configure batch size
and error handling 6. Run import from command line or GUI 7. Review success/error CSV files

Limitations: - Desktop-only (no browser-based access) - Technical expertise required - Local mapping files
(no centralized governance) - No built-in validation - Can bypass FLS (security concern)

3.3 SELECTit Advantages

Compared to Native Tools:

Feature Native Tools SELECTit

User Self-Service No Yes

Pre-configured Templates No Yes

Pre-validation No Yes (first 100 rows)
Centralized Governance No Yes

Granular Access Control  No Yes (per object/field)
In-app Progress Tracking No Yes (real-time)

Detailed Error CSV Basic Yes (row-level messages)
Audit Trail Limited Complete (Saved Results)
Always Respects FLS Varies Yes
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Feature Native Tools SELECTit
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Decision Matrix

4.1 When to Use Data Import Wizard

Good For: - One-time data migrations - Small datasets (<1,000 records) - Admin-only operations - No
recurring import needs

4.2 When to Use Data Loader

Good For: - Very large datasets (>50,000 records) - Scheduled/automated imports via command line -
Delete operations - Power users comfortable with desktop tools

4.3 When to Use Integration Platforms

Good For: - Real-time system-to-system integration (ERP Salesforce) - Event-driven architecture
(trigger downstream processes) - Complex multi-system orchestration (5+ systems) - API management
(rate limiting, versioning, security) - Scheduled automated synchronization (nightly batch jobs)

Ideal Scenarios: - Bidirectional sync between Salesforce and SAP ERP - Real-time inventory updates from
warehouse system - Customer master data sync across 104 systems - Event-driven order-to-cash automation

Not Good For: - User-initiated CSV file uploads (massive overkill) - Simple recurring imports by business
users - When existing Salesforce compute can handle workload - Rapid mapping changes by non-technical
users

4.4 When to Use SELECTIit

Good For: - User-initiated CSV file imports (business users upload files) - Recurring business
processes (monthly/quarterly imports) - End-user self-service (regional teams, department managers) -
Standardized templates (ensure data consistency) - Audit and compliance (track who imported what) -
Rapid mapping changes (business-driven, point-and-click) - Leveraging existing Salesforce compute
(no additional infrastructure)

Ideal Scenarios: - Regional offices submit standardized data monthly - Department managers import
their team’s data - Business users update records without IT support - Organizations with compliance/audit
requirements - Mapping requirements change frequently - Maximize ROI on Salesforce licenses

11
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4.5 Decision Tree

START: Need to import data into Salesforce

Is this real-time, system-to-system integration?
YES - Use Integration Platform
NO -+ Continue

Is this a one-time migration?
YES - Use Data Import Wizard (<50K) or Data Loader
NO -+ Continue

Is this a recurring process requiring business user self-service?
YES -+ Use SELECTit
NO -+ Continue

Do you need scheduled, automated imports (no human)?
YES - Use Data Loader (command-line) or Integration Platform
NO -+ Continue

Do mapping requirements change frequently?

YES - Use SELECTit (point-and-click changes)
NO - Use Data Loader or Integration Platform

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.
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Conclusion

5.1 Summary

Organizations have three primary options for importing data into Salesforce:

1. Native Tools - Included, admin-centric, limited governance

2. Integration Platforms - Enterprise-grade for system-to-system, high cost/complexity
3. SELECTit - Business-user-centric, governed self-service, uses existing Salesforce compute

The Key Insight: Integration platforms are perfect for system-to-system integrations but over-engineered
for user-initiated CSV imports. SELECT!it fills the gap with enterprise-grade governance at a fraction of

the cost and complexity.

5.2 Comparison Summary

Dimension Native Tools Integration Platforms SELECTit
Complexity Medium Very High Low
Setup Time 0-15 min 6-12 weeks 30 min
Infrastructure None Middleware servers None (Salesforce-
native)
User Experience Admin-dependent IT-dependent Self-service
Mapping Manual re-map Code changes (days) Point-and-click
Changes (minutes)
Technical Admin per import Integration specialists Business users
Dependency
Pre-validation No Depends Yes (built-in)
Audit Trail Limited Platform logs Salesforce records
Resource Salesforce compute External infrastructure Salesforce
Utilization compute

(on-demand)

5.3 Key SELECTit Differentiators

Dimension Advantage

User Empowerment Business users import without IT/admin dependency

13
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Dimension Advantage

Governance Pre-configured templates ensure standardization
Access Control Granular object/field-level delegation
Validation Pre-import validation prevents errors

Audit Complete import history in Salesforce

Error Handling
Change Agility
Infrastructure Cost
Maintenance

Detailed error CSV with fix-and-resubmit workflow
Point-and-click mapping changes (minutes vs. days)
$0 - Uses existing Salesforce licenses

Minimal - No code, no servers, no specialists

5.4 Beyond Import: SELECTit’s Full Value

This document focused on Global Import. SELECTit offers 6 additional operations:

e Global Search - Complex multi-criteria searches with saved selections
e Global Update - Mass update with template values

¢ Global Create - Create child records for multiple parents

¢ Global Delete - Bulk delete with criteria

e Global Attach - Attach files to multiple records
o Global Export - Export to CSV/JSON with custom field selection

Combined Value: SELECTit eliminates admin dependency across the entire record management lifecycle,

not just imports.

5.5 Hybrid Architecture Recommendation

Best Practice: Use the right tool for the right job

SALESFORCE
SELECTit Objects
User CSV & Data
Imports
Business Users Integration APIs
INTEGRATION
PLATFORM

Real-time Sync

ERP Billing

Division of Responsibilities:

Marketing

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.
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Integration Type Tool Example

User-initiated CSV imports SELECTit Regional timesheet uploads

Real-time system sync Integration Opportunity — SAP Order
Platform

Event-driven automation Integration Order ship — Salesforce
Platform

Business user data entry SELECTit Department expense imports

Ready to streamline data imports?

Visit www.everyonesplatform.com or find SELECTit on the Salesforce AppExchange to learn more about

pricing and features.

Thank you for comparing Salesforce Import Solutions!

SELECTit delivers enterprise-grade data import governance using your existing Salesforce infrastructure.

Copyright © 2015-2025 www.everyonesplatform.com. All rights reserved.
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