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State and local government agencies crave the tools to make them just as capable and efficient as any law firm or 
corporate legal department. Luckily, today’s technology can create efficiencies for the entire legal team. 
Cloud-based solutions enable innovation, accessibility, and productivity at a faster rate than what could be 
achieved by technologies of the past, with the same or better security. The cloud-based Mitratech platform 
centralizes matter information while aligning with a legal department’s unique workflows and business standards.

Legal teams at state and local government agencies using Mitratech CaseCloud™ can create efficiencies, 
better manage costs, and create more consistent results, which will improve satisfaction among constituents.

Achieve Better Results with the 
Mitratech Matter Management Solution:

Cloud-Based Legal
Matter Management
For State and Local Government Agencies

Improve and economize workflow from matter 
intake to resolution

Increase effectiveness by capturing, prioritizing, 
estimating, and assigning matters using 
automated processes

Standardize repeatable matter activities to 
maximize beneficial outcomes and ensure 
best-practice compliance

Enjoy rapid customization and extension to meet 
changing business demands without 
dependency on single-vendor solutions

Work anywhere, anytime, with cloud-based, 
full-function and secure mobile access

Reduce risk, ensure compliance, and speed up 
transactional work with Mitratech CaseCloud™
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Best-in-Class 
Matter Management
BUILT ON THE SALESFORCE® PLATFORM, 
MITRATECH OFFERS DEEP LEGAL 
MATTER MANAGEMENT CAPABILITIES 
THAT INCLUDE:

• Best-in-class, enterprise security and 99.9%+ 
uptime on the Salesforce® Platform allows 
you to focus on your legal operations instead 
of technology

• The ability to automate matter intake 
capabilities so you get the right information 
fast to triage, assign, and execute matters

• Tools to support conflict-of-Interest processes 
to ensure compliance

• Matter definition, tailoring, creation, and 
workflow to streamline case processing that fits 
your legal team

• Legal project management, including activities, 
tasks, action plans and a matter planner

• Integrated time and expense tracking

• Workflow enablement with a built-in process 
builder, legal flows, approval processes and 
alerts so every task on every matter is done 
right and on time

• Wide array of matter, email, calendar, and task 
management capabilities available on any 
device, anywhere to ensure flexible and 
efficient work experiences

• Integrated collaboration for internal and 
external users to capitalize on ad-hoc, 
unstructured matter information

Functionality and 
Integrations to Drive 
Efficiencies
CONFIGURABLE WITH INTEGRATION TO 
THOUSANDS OF ADD-ON APPLICATIONS 
AVAILABLE ON THE SALESFORCE® APP 
EXCHANGE, MITRATECH CASECLOUD™ 
CAN EXTEND TO MEET SPECIFIC BUSINESS 
NEEDS. SOME EXAMPLES INCLUDE:

• Contacts and Relationships

• Activity, Task, and Time Management

• Meetings, Dockets, and Important Dates

• Document Management and Automation

• Time and Expense Tracking

• Send Individual and Mass Email

• Email Archiving

• Business Accounts

• Enterprise-class reporting and dashboards, so 
management can understand workload, 
priorities, and success



ABOUT MITRATECH
Mitratech is a proven global technology 
partner for corporate legal, GRC, and HR 
teams seeking to maximize productivity, 
decrease costs, and mitigate risks by 
deepening operational alignment, increas-
ing visibility, and spurring collaboration 
across their organizations. By partnering 
with customers to design, develop, deliver, 
and support the best legal, GRC, and HR 
software solutions on the market; Mitratech 
enables departments to become hubs of 
efficiency, innovation, and excellence for 
the entire Organization. Mitratech’s Platform 
provides expert product offerings to organi-
zations worldwide, supplying end-to-end 
solutions that enable them to implement 
best practices and standardize processes 
across all lines of business, as well as 
effectively manage risks and ensure 
business continuity. Mitratech serves over 
24,000 organizations worldwide, spanning 
more than 160 countries.

For more information, please visit: 
www.mitratech.com


