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1. Enable Einstein Features

Steps:

1. Log in to your Salesforce org where the package will be installed.
2. Click the % Gear icon (top-right corner) — Select Setup.

3. In the Quick Find search box, type “Einstein Gen”.

4. Click Einstein Setup under the Einstein section.

5. Turn ON Einstein setup by following the on-screen instructions.

a
a» SearchSetup ‘@222

::E Setup Home Object Manager

Q Elnstein Gen ‘ s
E Einstein Setup l
v Einstein - - - - — . —
v Einstein Generative Al . .
Turn on Einstein
3 n
' Agentiofce Stiiio) Enhance your Salesforce data with generative Al to create relevant, customized experiences for your users. Learn

Agent Analytics (Beta) more in help

Agentforce Agents

Agentforce Assets

Testing Center Turn on Beta Generative Al Models 9

. . ’ : Enable beta models for use in Einstein generative Al features. The beta program offers faster access to newer
Einstein Audit, Analytics,

S models. The models typically have lower rate limits and may not be available in all regions.
and Monitoring Setup

Einstein Setup

2. Assign Required Permission Sets
After enabling Einstein, assign the following permission sets to the users who will use or
configure the package.

Steps:
1. Go to Setup — In the Quick Find box, type Users — Click Users.
2. Open the user record (for example, the Admin user).
3. Scroll down to the Permission Set Assignments related list and click Edit Assignments.
4. Add the following permission sets:
+ Prompt Template Manager
+ Agentforce Default Admin
5. Click Save.
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3. Enable Notes

Steps:

1. From Setup, click the # Gear icon — Setup.
2. In the Quick Find box, type Note.

3. Click Notes Settings.

4. Check the box “Enable Notes”.

5. Click Save.
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