
 

WhatsApp Neo 

OVERVIEW￼ 
SMS Ninja App provides messaging from WhatsApp. Using this users can connect/convey to their 

customers through WhatsApp. 

 

Get a WhatsAppNeo Permanent Token 

 

Note :-  Need FB Business Account and Login if not ‘Create Account’ From 

https://www.facebook.com  

 

Steps for Create Application :-  

 

● Click/Paste URL https://developers.facebook.com 

● Click on the ‘Get Started’ / Apps. 

 
 

● ‘Register’, Verify your account by filling data, continue. 

● In ‘About You’ select ‘Developer’. 

https://www.facebook.com/
https://developers.facebook.com/


 
 

● Click on ‘Create App’. 

 
● Click on ‘Other’. 

● Select ‘Business’. 

● Fill App Details continue. 

 
● On ‘Dashboard’ click on WhatsApp ‘Set up’. 

● Click on the WhatsApp ‘Setting’ tab. 

● After this you will see the below page -  



 
 

● Click on a create business account and Continue. 

● After this click on the Configuration of WhatsApp just as given below 

 
● After this you will find the given below that how to create a permanent token -  



 
 

● After click on ‘Learn how to create permanent token’ you will redirect to the next 

page where you will found the ‘Business Account’  

 

 

 
 

● After click on Business Account, you will redirect to the ‘Meta Business Suite’ and 

follow the steps -  

 

●  Locate your business account in the top-left dropdown menu and click its Setting (gear)icon. 

●  Click Business settings. 

●  Navigate to Accounts > WhatsApp Accounts. 

●  Select the appropriate WhatsApp Business Account. 

●  Select the WhatsApp Account Access tab. 

● Click the +Add people button. 

● Select the appropriate system user and assign appropriate access levels on the WhatsApp 

Business Account. 

 

● After that click on the system users. 



 



 

● After this click on the ‘Generate New Token’ after this will show you to choose an 

App. 

 

 
 

● Please choose the App and Also choose the permissions for whatsapp messaging 

And that are -  

 



 
 

● Check these two permissions -  



 



 

● And click on generate token. 

 

● You need to copy it and paste it somewhere to keep it secure with you because 

this token will now be stored with facebook if you click on the ‘Ok’ it vanishes. 

 

 
 

 

 

 SMS Provider Configuration For WhatsApp Neo 
This screen helps in configuring the WhatsApp Neo account, Click on New button to add a new 

Provider which will be then shown in the list view as seen in the below screen with Provider 

name, Active status, Friendly name (Friendly Name serves as a distinct identifier within multi 

channel messaging, indicating that a message is being transmitted exclusively through a 

designated provider). 

 

 



 
 

● Select the Whatsappneo Provider. 



 
 

● Fill in all the details. 

 

Let it be done step by step. 

 



● Click on  

 
●  App setting > Basic > Show > Copy App Secret key. 

 

 
 

● And paste it on the App secret key. 

● Paste the permanent token in the ‘Auth token’ and paste your token here. 

● For WhatsApp Business Id click on Api Setup 

 



 
 

 

 
 

● Copy it and paste it. 

● Add Application Id. 



 
 

 

● Add a friendly name as a compatible name to identify it in org. 

 

Set Webhook For WhatsApp Neo  

 
● Click on the configuration part  



 
 

● Then you will see  

 

 
 

 

 

● Click on ‘Edit CallBack URL’ . 

● Enter Site URL from Org, Setup > Site > copy Site URL > Paste in Callback URL.  

 



 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

● Add https:// as a prefix in this URL and suffix as 

/services/apexrest/ks_sn/incoming_message/ 

 

● Add your org’s namespace in the suffix part highlighted in yellow color 

The final URL looks like below :- 

 

https://smsorg-dev-ed.develop.my.salesforce-sites.com/services/apexrest/ks_sn 

/incoming_message/ 

 

 

● In Org, Click on SMS Setting > General Settings > Copy ‘Messenger Verified 

Token’ >Paste in Verify token. 

● Click on Verify and Save. 

 

 



 
 

● Click on the Manage button and assign below three permissions 

 

 

 
 

● Click on SMS Setting > Phone Number > New > Whatsappneo > Enter a number > 

Enter Phone Id > Save. 

 



● For Phone Id > go on Api Setup in documentation 

 
 

●  
 

● Copy Phone Id and Paste it. 

 

 
 

● Click on SMS Setting > User Phone Number Mapping > New > Map Pages to User. 

 

NOTE :- “Ready to use Whatsapp Neo. 

 

 



 

Template Creation for Whatsapp Neo - 

 

 The Steps for template creation of Whatsapp neo are given below : - 

 

● Click on SMS Templates > All Folders > Create a Folder for Whatsapp Neo. 

● Click on Whatsapp Neo Templates > Click on New > Fill the Form. 

 

                       
  

                       
 

                      

 



 

                  
 

 

● Fill the New Whatsapp Neo Template Form 

  

 



 

 

● In this template you can add Media also by choosing attach file icon on the 

modal. 

 
 

 

● Here you can see Quick Reply Action Button, you can add up to 10 buttons 

for quick replies. 



               

 
 

● And in the end you have to check the useContentApi checkbox for creation of 

Template in the Whatsapp server. Click on save. 

 



 
 

 

 

 

 

 

 

 

After this you have to open the Dashboard of the Developer Meta Account for Approval 

of template. 

 

Note : if you have put the merge field in the template body, then you will need to 

approval of the template on the whatsapp side, otherwise not. 

 

 



Steps to check template creation on Developer Meta Account - 

 

 
 

 

 

● Click on the Whatsapp Settings. 

  

 
 

● Click on Message Templates. 

 

 



 
 

 

For Approving Templates, if it contains merge field, follow below steps -  

 

 
 

● Click on it. 

● Click on Edit Template. 

● Put any name in the sample body content. 



 
 

● Click on the Submit button. 



 
 

 

Now you are able to send the template message to the users. 
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