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Prerequisites
AC Job Board component fromAdvanced Communities is a convenient and useful tool for

recruiting departments andHR teams, etc.

It can be used by one customer aiming to share their job openings as well as serve as a

platform to accommodate different job openings from different companies. The flow is

easy and transparent, it gives a lot of flexibility for the users who want to create a

personalized experience for job seekers. It’s good not only for those who want to publish

their job openings but also for those who are looking for new opportunities.

To start using the application, pleasemake sure the following features are enabled and set
up in your Salesforce organization:

1. Communities should be enabled on your org (Setup - Community Settings).
2. You should haveMyDomain set and deployed to users (Setup -MyDomain).
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Installation and Configuration

Install the AC Job Board app from the Appexchange:

https://appexchange.salesforce.com/appxListingDetail?listingId=a0N4V00000Fgv13UAB

Set Up Permissions

The AC Job Board component comes with custom objects and fields. In order for the

component to function properly, you need to provide appropriate access to these objects

and their fields.

We recommend using the permission sets provided in a package:

● AC Job Board Provider for admins.

● AC Job Board Applicant for community users.

● AC Job Board Guest Applicant for guest users.

You can also set up permissionsmanually, as shown below.

Object Permissions and Field-Level Security

Give users access to the custom objects. The table contains access provided in the

permission sets.

Objects and Fields Job Board
Administrator
(AC Job Board
Provider)

Job Board User
(AC Job Board
Applicant)

Guest User
(AC Job Board Guest

Applicant)

Jobs Read, Create, Edit,
Delete

Read Read

Address Read, Edit Read Read

City Read, Edit Read Read

CompanyName Read, Edit Read Read

Country Read, Edit Read Read

Currency Read, Edit Read, Edit Read, Edit
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Description Read, Edit Read Read

Experience Read, Edit Read Read

External Application
Link

Read, Edit Read Read

Industry Read, Edit Read Read

Location Read, Edit Read Read

Owner Read, Edit Read, Edit Read, Edit

Publish EndDate Read, Edit Read Read

Publish Start Date Read, Edit Read Read

Salary Read, Edit Read Read

Summary Read, Edit Read Read

Title of position Read, Edit Read, Edit Read, Edit

Type Read, Edit Read Read

Job Application Read Read, Create, Edit,
Delete

Read, Create

Contact Read Read, Edit Read, Edit

Cover Letter Read Read, Edit Read, Edit

Currency Read, Edit Read, Edit Read, Edit

Email Read Read, Edit Read, Edit

First Name Read Read, Edit Read, Edit

Job Read Read, Edit Read, Edit

Job Application Name Read, Edit Read, Edit Read, Edit

Last Name Read Read, Edit Read, Edit

Mobile Read Read, Edit Read, Edit

Owner Read, Edit Read, Edit Read, Edit
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Admin User Permissions

Tab settings:

Jobs - Default On
Job Application - Default On

Apex Class Access

The list contains access provided in the permission sets.

To set Apex class security manually, go to Setup - Permission sets and select a permission
set.

In the Apex Class Access page or related list, click Edit.

Select the Apex classes that you want to enable from the Available Apex Classes list and
click Add.

● Provide access for admin users to the following Apex Classes:

JobBoard.acFieldWrap

JobBoard.acFilter

JobBoard.acFilterController

JobBoard.acGeocoding

JobBoard.acJob

JobBoard.acJobApplication

JobBoard.acJobApplicationController

JobBoard.acJobController

JobBoard.acJobDetail

JobBoard.acJobDetailController

JobBoard.acJobTriggerHelper

JobBoard.acJobWrap

JobBoard.acLookupInputController

JobBoard.acQueryManager

JobBoard.acSecurity

JobBoard.ContentVersionTriggerHandler

JobBoard.EncryptionService

JobBoard.FieldSetUtils

JobBoard.JobBoardSettings

● Provide access for external users to the following Apex Classes:

JobBoard.acFieldWrap

JobBoard.acFilter

JobBoard.acFilterController

JobBoard.acGeocoding

JobBoard.acJob
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JobBoard.acJobApplication

JobBoard.acJobApplicationController

JobBoard.acJobController

JobBoard.acJobDetail

JobBoard.acJobDetailController

JobBoard.acJobTriggerHelper

JobBoard.acJobWrap

JobBoard.acLookupInputController

JobBoard.acQueryManager

JobBoard.acSecurity

JobBoard.ContentVersionTriggerHandler

JobBoard.EncryptionService

JobBoard.FieldSetUtils

JobBoard.JobBoardSettings

● Provide access for guest users to the following Apex Classes:

JobBoard.acFieldWrap

JobBoard.acFilter

JobBoard.acFilterController

JobBoard.acGeocoding

JobBoard.acJob

JobBoard.acJobApplication

JobBoard.acJobApplicationController

JobBoard.acJobController

JobBoard.acJobDetail

JobBoard.acJobDetailController

JobBoard.acJobTriggerHelper

JobBoard.acJobWrap

JobBoard.acLookupInputController

JobBoard.acQueryManager

JobBoard.acSecurity

JobBoard.ContentVersionTriggerHandler

JobBoard.EncryptionService

JobBoard.FieldSetUtils

JobBoard.JobBoardSettings

Sharing Settings

Org-Wide Default (Default External Access):

Job - Public ReadOnly
Job Application - Private
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Guest User Permissions

By default, guest users can’t upload files and don’t have access to objects and their

associated records. To enable guest users to upload files, enable the org preference “Allow

site guest users to upload files”:

● Go to Setup - General Settings - click Edit - enable the “Allow site guest users to

upload files” checkbox.

CustomMetadata Types Access

The permission is part of the permission sets provided in the package.

If you are not using our packaged permission sets, provide read access for admin users,
external users and guest users to the following CustomMetadata Typemanually:

JobBoard.AC Job Board Setting
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Only users with Customize Application permission can provide access to custom
metadata types.

To grant a profile or permission set read access to a custommetadata type:

1. Go to the profile or permission set that youwant to grant access to.
2. Under Enabled CustomMetadata Type Access, click Edit.
3. Add the custommetadata type to the list of enabled custommetadata types.

If you need to create CustomMetadata Types, go to:
● Setup - Custom Metadata Types - click Manage Records next to AC Job Board

Setting;
● Click New and fill all fields. To do this, use field sets of Job and Job Application

objects;

9
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



● You also need a Google Geocoding API Key.

Enable GoogleMaps API (for location search)

Setup – Remote Site Settings – Create NewRemote

In the field “Remote Site URL” insert https://maps.googleapis.com and select “Active”.

10
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075

https://maps.googleapis.com/


Internal Setup

Job Board Settings

The feature empowers admins to have greater control over the displayed jobs records on
Experience Site. This is achieved through the creation of custom filters, which are
managed in the Job Board Settings tab.

To access the custom filters, navigate to the Job Board Settings tab within the AC Job
Board Lightning App. Here, you will encounter a dedicated component designed for
creating andmanaging custom filters.

Each set of filters can be associated with its own setting record for seamless organization.

Settings fields:

Jobs Fields – Displays available fields from the Jobs object. Picklist field.
Operator – The field for the ability to select a value operator. Picklist field.
Value – The field for filling in the valuemanually. Text field.

Filters provided by default:

Publish Start Date – Less Than or Equal To – TODAY
Publish EndDate – Greater Than or Equal To – TODAY

The "Check Configuration" button allows you to verify whether the chosen values have
been configured correctly.

Each tab corresponds to distinct custom metadata types created in Setup under Custom
Metadata Types.
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CustomMetadata Type Records

Within the Custom Metadata Type records, admins are allowed to create as many setting
records as they need and use different settings for different instances of the AC Job Board
related components across the Experience Sites and pages.

Following the creation of a custom metadata type, you can proceed to set up custom
filters within the Job Board settings. Subsequently, you have the flexibility to select the
desired custom metadata type within community components, allowing you to precisely
control which records are displayed on your site.

For example, if you use two sites with two instances of the Job Board component, you can
create custom metadata type records, create custom filters in Job Board Settings and use
different field sets by selecting different records for the components via Experience
Builder - AC Job Board/Detail components - Settings.

Note Ensure to provide the Google Geocoding API key in settings for location-based
sorting to function properly, as we do not provide the custom metadata with the
geocoding keys in our package by default.

If you have multiple settings with different API keys, the system will use the first API key
found.

Autocomplete Fields

To autocomplete the fields while filling in the application form you need to activate the
workflow. Data will be taken from the Contact record so users don’t need to enter it
manually. To do this:
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● Go to Setup - Workflow Rules - activate the Compose Name and Populate Contact
Info rules:

Validation Rules

You can create custom validation rules if youwant tomake some fields required and don’t
save the formwithout these fields filled in. To do this:

● Go to Setup - ObjectManager - select the object you need (Job or Job Application;

● Go to the Validation Rules tab - click New - fill in the required data.

Note! When creating a condition (formula) for a validation rule, you need to add the
following value: && NOT (ISNEW ()). This translates as “validate when the record is
updated”. If you don’t do this an error message “Validation rules were not followed when
creating the record” will appear immediately when you open the creation form.
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Create a Job

By default, only admins can create Jobs on your org internally.

● To create a new Job on the org, navigate to App Launcher – AC Job Board App –

Jobs tab.

● Click New.

● Fill in the following form and click Save.

See the example below.
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Note Sorting by Location on the community will be available if you filled in either the

Location or Address field somake sure you’ve entered the address in the correct format.

Location field should be filled in automatically when you put information into the Country,

City and Address field if you’ve enabled GoogleMap API.

To add the image to your vacancy:

● Go to the Related tab - Upload a file from your computer or add an image from the

library.
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If youwant to create new fields to add them to filters notice that its API name should only

include spaces and underscore to separate words:
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Community Setup
AC Job Board package comes with the following lightning components:

● ACAdd Job - button that serves to post a new job;

● AC Job Board - displays the full list of all the vacancies;
● AC JobDetail - displays detailed information about the vacancy.

Set up AC Job Board List Page

In the Community Builder, create a new Standard or Object page and add it to the

navigationmenu.

To create a Standard page, go to:

● Pagesmenu - New page - Standard page - enter the Name, URL - Create.
● Publish your changes.

To create anObject page, go to:

• Pagesmenu –New page –Object page.
• Choose the Job object – Create – Publish your changes.
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Tomake the page available for community users, add it to the Navigationmenu. Take the
following steps to do this:

• NavigationMenu – NavigationMenu window.

20
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



• Click “+ Add Menu Item” –  Enter the Name; Type: Community Page; Page: Job
List.

• Copy an appropriate list view ID on the AC Jobs tab address bar.

• Past it into the JobNavigation page URL field using the following format:

/job/JobBoard__Job__c/Recent

Add the following components to the page:
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AC Job Board Component

The component includes:

● Filters. You can filter vacancies by Industry, Experience and Type;

! Admins can expand the filters by adding custom fields to the fieldset. It’s also possible to
change labels in existing values. Supported field values include checkbox, picklist, number,
lookup fields.

Number field is displayed as a slider that displays the minimum and maximum values
available.

● Search. Search is done by title and location;

! Search by location would work correctly only if you type the city name (not country,
street, etc)

● Sorting. By default, jobs are sorted by date. Sorting by Location is possible when
access to geolocation is given;

● Tile/List view. Displays by default the list view of all the added jobs. By clicking on
the Tile/List image, you are able to toggle between tile and list view.

Add a component to the page:

• On the “Jobs” page, click on the components tab to find the AC Job Board
component in the drop-down list, and drag it to the page canvas.
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• Open the Properties box by clicking on the component.

Configure:

- Record Quantity - set the number of
records to be displayed on the page

- Default View - select the default
view. Currently unavailable.

- Show Upload Attachments button -
allow or not allow users to attach
files to the vacancies. Maxim number
of records - 2000.

- Setting - allows to select a record of
the AC Job Board Setting custom
metadata to use. Field sets to create
and display job records will be used
from the selected record.
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Set up AC Job Board Detail Page

This component includes detailed information about the vacancy, the “Apply for Position”
button and the “Back to Search” button.

If you use a Standard page for the AC Job Board List create an Object page for AC Job
Board Detail.

If you already created an Object page for the AC Job Board List then add the following
components to the Detail page.

AC JobDetail Component

Add a component to the page:

On the “Job Detail” page, click on the components tab to find the AC Job
Detail component in the drop-down list, and drag it to the page canvas. Publish your
changes.

Open the Properties box by clicking on the component.

Configure:

- Show Upload Attachments Button -
allow or not allow users to attach
files to the vacancies.
Note Supported formats for
attachments: .pdf, .jpg, .png, .doc,
.docx, .odt, .pages

- Setting - allows to select a record of
the AC Job Board Setting custom
metadata to use. Field sets to create
and display job records will be used
from the selected record.

ACAdd Job Component

Add a component to the page:

On the “Job Detail” page, click on the components tab to find the ACAdd Job component
in the drop-down list, and drag it to the page canvas. Publish your changes.
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You can add theACAdd JobComponent to any page if you need it.

Open the Properties box by clicking on the component.

Configure:

- Show Upload Attachments Button -
allow or not allow users to attach
files to the vacancies (.pdf, .jpg, .png,
.doc, .docx, .odt, .pages)

- Setting - allows to select a record of
the AC Job Board Setting custom
metadata to use. Field sets to create
and display job records will be used
from the selected record.
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Use Case
Once you have completed the community setup:

● Admins can create jobs on the community. Fill in the following form:

26
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



27
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075



Note

- You can’t add the Location when creating a vacancy on the community. Only the

Address field is available here. Please, make sure that the address format is correct.

- Text formatting is not available on the community. You can copy and paste already

formatted text from any text editor.

● Users will be able to see the vacancies and apply for them.

When the user click Apply for Position button the following application form should be
opened:
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Fill in appropriate fields, add your CV and click Apply for Position. Supported file formats:
.pdf, .jpg, .png, .doc, .docx, .odt, .pages.

After the user applies, the application form will be displayed on the Related tab inside
Salesforce. You can also view all applications in the Job Application tab.
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Get in Touch

AC Job Board is created and maintained by AdvancedCommunities.com - Experience
Cloud experts.

We specialize in Experience Cloud customization, development and consulting.
Feel free to contact us regarding anything related to Experience Cloud.

advancedcommunities.com
sales@advancedcommunities.com

30
Advanced Communities Ltd. registered in England andWales (No. 6659236) VATNo. 115662818

WeWork 30 Churchill Place, CanaryWharf, London E14 5REUnited Kingdom
WeWork SOMA, 156 2nd Street, San Francisco, CA 94105USA

sales@advancedcommunities.com +44 20 3051 0075

http://advancedcommunities.com/
http://advancedcommunities.com/

