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We are excited to introduce a new version of SignNow for Salesforce native application.

With SignNow for Salesforce, Salesforce Admins can:

● Configure document group templates in SignNow without leaving Salesforce

● Configure data binding between Salesforce fields and SignNow template fields, for
pre-fill and update

● Customize Sender’s flow to make it a one click send
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● Customize invite email Subject and Body, and enrich it with Salesforce data

● Dynamically define recipients from Salesforce fields
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Salesforce Users can:

● Select files attached to a Salesforce record, add fillable fields and recipients, and send
for signing - all without leaving Salesforce
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● Send SignNow templates pre-filled with Salesforce data in one click

● Track the progress of signature invites without leaving Salesforce
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● Get completed documents stored in Salesforce records.

How to configure:

1. Install package from the official AppExchange listing.
The installation should be For Admins Only.

2. Assign the “SignNow SF PS” permission set to any users who will need to use this
integration.

3. (optional) Add the “SignNow Invitations” widget to pages where users will need to see
the status of SignNow signature invites:

4. Go to App Launcher > SignNow Admin Tools. Click the Log In button to log in to your
SignNow account, and grant access to the SignNow for Salesforce app:
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https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3000000B5E7FEAV
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5. (optional) SignNow Admin Tools > Templates:
In the list of Templates, locate the document group template that you will need to use.
Click the “Add Merge Fields” button to map your Salesforce object fields to the template
fields, for pre-fill and update.

6. SignNow Admin Tools > Documents Flows:
Click the “Create Document Flow” button to customize sender experience, set up invite
emails and recipients:
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7. SignNow Admin Tools > Custom Links:
Follow the on-screen instructions to generate a custom action link. Then click the Copy
Link button. Go to Setup > Object Manager > select the Object > in the left panel, select
the Buttons, Links and Actions menu and click the New Button or Link button to start
creating a custom button. Paste the custom action link URL, save your custom button,
and place it on the object layouts as needed.
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Note: after the package installation, you will notice the “Send with SignNow” button created for
the Contact object. It will not be added to any layouts. Please do not use this button yet, its logic
will be improved in the next release in January.
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