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Installation

A. Download the package from the Salesforce AppExchange

1. Speak with your IBISWorld Representative to obtain links to download the app to
your Production and Sandbox environments.

2. Select users to receive the download and click ‘Install.’

Install IBISWorld Call Prep Insights
b By

b 4 222 2

Install for Specific
Profiles...

Install for Admins Only o Install for All Users

3. Grant access to third-party sites.

Approve' Third-Paﬁy Access .

f This p.l’::ckage may send or receive data from third-party websites. Make sure you trust these websites. f
What if you are unsure?
Website SSL Encrypted
data.veridion.com v
developer.ibisworld.com v

Yes, grant access to these third-party web sites

| e

| TTTETNT T T IO T I P T TS
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B. Enter IBISWorld credentials

1. Inthe Salesforce Org you downloaded Call Prep Insights into, navigate to ‘Setup,’
then to ‘Installed Packages.’

‘v,‘ & 7 ﬂ = @I . Q  Searct

I¢ Setup d‘l EEE Setup Home  Object Manager
3 Eman

BX Marketing Setup PLATFORM TOOLS
~v Apps
SN — S ¢ Service Setup i =]
. App Manager
S 200 @ " Installed Packages
" AppExchange Marketplace »
italling Packages.  — ¢ A On AppExchange you can browse, test drive, download, and ing
Developer Console > Connect pps
isers. This allows you to test and customize bef Apps and components are installed in packages Any custom ag
> External Client Apps deploying. You can deploy the components individually using the
o > Lightning Bolt Depending on the links next to an installed package, you can tal
Visit AppExchange »
5 Mobile Apps To remove a package, click Uninstall. To manage your package
J
~ Packaging Installed Packages
Install Date Limits Apps Tabs Objects AppExchange Ready Installed Packages Action Package Name
3/26/2024, 4:05 PM 0 0 8 Not Passed Package Manager Uninstall #, 1BISWorld Call Prep Insights
Description
's to your f. Package Usage |BISWorld Call Prep Insights facilit

2. Select IBISWorld Call Prep Insights from the list of installed packages.

Installed Packages

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce com environment. Leam M¢

Apps and components are installed in packages. Any custom apps, labs, and custom objects are initially marked as "In Development” and are not deplo
deploying. You can deploy the components individually using the other features in setup or as a group by clicking Deploy

Depending on the links next to an installed package, you can lake different actions from this page

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses

Installed Packages

Action Publisher Version Number MNamespace |

Uninstall IBISWorld, Inc. 2.3 (Beta 2) IBISWorld

IBISWorld Call Prep Insights facilitates value-added outreach to your prospects and clients by delivering tactical and timely
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3. From the Package Details, click ‘View’ under Post Install Instructions.

SETUP
I Installed Packages |

Package Details . Help for this Page &
IBISWorld Call Prep Insights (Managed)
Installed Package Detail Uninstall | | View Comp Become Primary Contact | | View Dependencies
Package Name  |BISWorld Call Prep Insights Version Number 2.3 (Beta 2)
Language  English Package Type  Managed
Version Name  |BISWorld Call Prep Insights Modified By ~ Thomas Larson, 3/26/2024, 4:05 PM

Namespace Prefix IBISWorld
Publisher  IBISWorld, Inc.

Description IBISWorld Call Prep Insights facilitates value-added outreach to your prospects and clients by delivering tactical and timely
talking points to your front-line staff. IBISWorld content helps time-sensitive staff better understand customers all within your
instance of Salesforce.

Post Install Instructions View
Installed By  Thomas Larson, 3/26/2024, 4:05 PM

4. Enter IBISWorld credentials provided by your Client Relationship Manager and click
‘Save.’
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C. Add IBISWorld Lightning Component to Account Page Layout

These instructions will first be used to set up Call Prep Insights on the Account. Call Prep
Insights is also compatible with the Lead and Opportunity objects. The same steps can be
taken to configure Leads and Opportunities if required.

1. From Setup, navigate to ‘User Interface,’ then ‘Lightning App Builder.’

HH Setup Home  Object Manager

> Objects and Fields -
> Events SETUP . .
. Lightning App Builder

> Process Automation

I ~ User Interface I

The Lightning App Builder provides an easy to use graphical interface for creating custom Lightning pages for Salesforce Lightning
Experience and mobile app. Lightning pages are built using Lightning components—compact, configurable, and reusable elements that you
can drag and drop into regions of the page in the Lightning App Builder.

Action Link Templates

Actions & Recommendations
View: [All v | Create New View <Previous Page | Next Page>
- ge | NextEaoes

A/B/C D EFIGIHI JK|LIM/|IN/O/P/Q/RI/S T/ UV W|X|Y | Z Other All

Custom Labels

Lightning Pages New
Density Settings
Action Label * Name Prefix Descripti T
3> Global Actions
Account Page with NEW Account Team . : With added R
Edit | Clone | Del n AccountPagewithNEWAccountTeamHistory N
I Lightning App Builder I History Smart Lists P

2. Locate the Account Lightning Page that you want to add Call Prep Insights to and

click ‘Edit.’
Lightning Pages New
Action Label *+ Name Namespace Prefix Description T
Edit| Clone | Del ﬁ?ﬁg‘;‘;t Page with NEW Account Team AccountPagewithNEWAccountTeamHistory g.';gr? ?_?;g E

3. On the Lightning Page, search for and “IBISWorld Industry LWC” (under Custom -
Managed).

Components  Fields

Account
Ha

Klein Creek Golf Course =
- IBISWorld Industry (%] o I

Vv Standard (0) | Details Related Account Plans Activities

Vv Custom (0)

~ Account Information

V' Custom - Managed (2)

|n IBISWorld Industry LWC | | Account Name

IBISWorld Industry Structure i Account Name £
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4. Drag and drop the IBISWorld Lightning Component wherever desired within the

page.
Components Fields
Account A at O i
Klein Creek Golf Course Edit Update Account Ownership MNew
IBISWarld Qo &~

Details Related Account Plans Activities Tools Global Insights Files Morev a We foun
v Standard (0)
IBISWeorld Call Prep Insig... Zoominfo LinkedIn |3 Account
v
Custom (0) Business:
Role:
Specialty:
v » 1 B 1BISWorld Indusry LWE
Custom - Managed (8) . —
Role:
B 15isWorld Call Prep Insights - Al Specialty:
IBISWorld COVID-19 Industry Impa. M Business:
. S — e - e R e e Role:
|1BISWorld Engagement Specialty:
IBISWorld Industry LWC I Business:
Role:
IBISWorld Industry List Specialty:

5. Add any necessary component visibility to ensure the app appears for the right Users
or User Groups.

6. Click ‘Save.’

D. Give users access to IBISWorld App

Option|1
If you want to give all users with a specific profile access, enable the Apps Custom Settings
on the Profile.

1. From Setup, type and select ‘Profiles’ in Quick Find.

®

EEE Setup Home  Object Manager
| Q, profile |

v Users
—

Profiles

Didn't find what you're looking for?
Try using Global Search.

2. Select the Profile you want to give the App access to.
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3. Click ‘Custom Setting Definitions.’

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu

Object Settings
Permissions to access objects and fields, and settings that specify which record types, page layouts, and tabs are visible

App Permissions
F 1s to perform app-specific actions, such as "Manage Call Centers”

Apex Class Access
Permissions to execute Apex classes

Visualforce Page Access
F issions to execute Vi pages

Settings that apply to Salesforce apps, such as Sales, and External Data Source Access

custom apps built on the Lightning Platform Permissions to authenticate against external data sources
Learn More

Named Credenti
issions to

Access
icate against named

External Credential Principal Access

Permissions to authenticate with external credential principal mappings

Flow Access
Permissions to execute Flows

Custom Permissions
Permissions to access custom processes and apps

Custom Metadata Types
Permissions to access custom metadata types

Custom Setting Definitions
Permissions to access custom setfings

4. Click ‘Edit.’

5. Select ‘IBISWorld.IBISWorld Custom Settings’ in the Available Custom Settings
Definition column and click ‘Add’ to move it to the Enabled Custom Settings
Definitions column.

Profile

Sales Support

O, Find Settings... *® || Clone || Delete | | Edit Properties

Profie Overview = (Custom Setting Definitions =J

Custom Setting Definitions Save | |Close

Available Custom Setting Definitions

Enabled Custom Setting Definitions

BusinessConfiguration

ORDEES COA Bairh
ncryption Key

In App Checklist Settings

affectlayer. AffectLayerSettings

dirs.Declarative Lookup Rollup Summaries

fan_astrea DeleteButtonVisible

fan_astrea Store Email

fan_astrea StoreSelectedChildObject

pi.Demo Settings

pi.Partner Settings

pi.Public Setting for AsyncRequests

pi.Public Setting for LogObjectTrigger

goiiguration

AVA_SFCLOUD.AdditionalSettings
AVA_SFCLOUD.AvaTax Settings
DOZISF.Complete Setting
Gong.Gong Custom Settings
dfsle. EOS Type

Add Mresfl AdminSetting
|_¥ | Jsixsense Log Settings

| 4 [smartystreets .y Addresses

Remaove|SMa rtystreets_x' Batch Helper

smartystreets_x' Layout Mapping
smartystreets. Settings
walnut.Walnut Setting
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6. Click ‘Save.’

Option 2
If you want to give only select users access to the App, create a permission set and assign
the users’ access.

s2:  Setup Home  Object Manager

I Q, permission sets I

v Users

I Permission Sets

Didn't find what you're looking for?
Try using Global Search.

1. From Setup, type and select ‘Permission Sets’ in Quick Find.

(1 1] .
HH Setup Home  Object Manager

SETUP
Permission Sets

Permission Sets

Q, permission

w Users

Permission Set Groups

|

v Custom Code

On this page you can create, view, and manage permission sels.

Permigsion Set List w | Edit | Delete | Create New View

Custom Permissions

New |MIT )

Didn't find what you're locking for? | Action Pronission 5ot | abel + Created By

2. Click ‘New.’
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3. Complete the required fields.

Permission Set

Create

Save | |Cancel
Enter permissgion set information

Label  JIBISWorld Call Prep Insights |
AFIName  |IBISWorld_Call_Prep_Insights [E
Description

Session Activation Required

4
O

Select the type of users who will use this permission set

‘Who will use this permission set?

-Choose --Mone--' if you plan to assign this permission set to multiple users with different user and permission set licenses.
-Choose a specific user license if you want users with only one license type to use this permission set.

-Choose a specific permission set license if you want this permission sat license auto-assigned with the permission set.
Mot sure what 3 permission set license is? Learn more here.

License

[~-None-

Save | | Cancel

4. Save the permission set.
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5. To update the App settings, click on ‘Custom Setting Definitions.’

SETUP
Permission Sets

Permission Set

IBISWorld Call Prep Insights

| & Find Setiings. * || Clone | Edit Properties | Manage Assignments | View Summary (Beta)

Permission Set Overview
Deseription
License
Session Activation Required
Permission Set Groups Added To. 3

Apps
Assigned Apps
Settings that specify which apps are visibie in the 8pp menu

Assigned Connected Apps
Esttings that specity which canneciad apps are wisible in the apo menu

Object Settings
Permissions fo access cbjects and fields, and settings such as tab availability

App Permissicns
Permissions to perform app-specific acions. such as "Manage Call Centers”

Farmizsons fo execuls Apex classas

Hor
Permissions to saecute Visualfore pages

External Data Source Access
Permissions to suthenticate aganst extemal data Sources

Samings that apply 1o Salesterce apps, such 35 Sales, and Flow Access
custom apps budk on the Lightning Platform Permissions o sxecute Flows
Leam More

N ial

Fermissions to suthenticate against named crecentisls

[External Credential Principal Access
Parmissions 1o authenticate with axternal eredential principal mapeings

Permissions to 2c085s Custom processes and agps

Custom Metadata Types
Permissond 1o SL0844 Euslan Meladals typed

Permissions fo access custom satings

Permissions to send email with organization-wide email address

6. Click ‘Edit.’
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7. Select ‘IBISWorld.IBISWorld Custom Settings’ in the Available Custom Settings
Definition column and click ‘Add’ to move it to the Enabled Custom Settings
Definitions column.

SETUP
Permission Sets

Permission Set

IBISWorld Call Prep Insights

| O, Find Sett ngs... o | | Clone | | Edit Properties | Manage Assignments || View Summary (Beta)

Permission Set Overview = (Custom Setting Definitions (]

Custom Setting Definitions Close
Awvailable Custom Setting Definitions Enabled Custom Setting Definitions
AVA_SFCLOUD AdditionalSettings - —-None— -

AVA_SFCLOUD AvaTax Settings
BusingssConfiguration
CHANNEL_ORDERS.COA Batch Configuration
DOZISF.Complete Setfing

ni( il O[T} 2110

=L

[411]4)
In App Checklist Settings Remove|
affectlayer AffectLayerSettings
disle EOS Type
dirs.Declarative Lookup Rollup Summaries
fan_astrea DeleteButionVisihle
fan_astrea Store Email
fan_astrea. StoreSelectedChildObject - -

8. Click ‘Save.’

9. To add users to the Permission Set, click ‘Manage Assignments.’

SETUP
Permission Sets
Permission Set

IBISWorld Call Prep Insights _I
. | Find Settings... X || Clone | | Edit Properties§l| Manage Assignments || Wiew Summary (Beta)
ﬁ

Permission Set Overview

Description
License
Session Activation Required

Permission Set Groups Added To 3
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10. Select ‘Add Assignment.’

- » SETUP > PERMISSION SET "IBISWORLD CALL PREF INSIGHTS

IBISWorld Call Prep Insights

. Current Assignments

Add Assignment

] Full Name T v | Active Role ~ | Profile ~ | User License v | Expires On ~

1. Select the Users you want to give App access to, then click ‘Next.’
12. Click ‘Assign.’

13. Click ‘Done.’
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Mapping

E. Automatically Map Industries to an Account within Call Prep
Insights

These instructions will first be used to set up Call Prep Insights on the Account. Call Prep

Insights is also compatible with the Lead and Opportunity objects. The same steps can be
taken to configure Leads and Opportunities if required.

Confirm whether your Org has an existing field that corresponds to any of the below
industry classification codes:

e NAICS 2022 - USA
e NAICS 2022 - CAN
e NACE 2008

e ANZSIC 2006

e ISICRev.4

e UK-SIC 2007

e WZ2008

Important note: If you have an existing Industry Classification Code field, Call Prep Insights
will overwrite any existing data with the industry code we identify for the company. If you
do not wish to overwrite this data, please create a new field.

F. Map Industry Code Account Field to Call Prep Insights to pre-
populate industries.

1. Navigate to any Account that has the Call Prep Insights Lightning Component
visible.

E Account
& Klein Creek Golf Course |

Details Related Account Plans Activities Global Insights Files Account Team History

| 1BISWorld Call Prep Insights I Zoominfo Linkedin

[:1E{"V/e]d(c M Call Prep Insights  Selectindustry | SelectanOption w | X8I GotoIBISWorld (7 Load Report Reset Configuration
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2. Using the dropdown, select the field that will populate with the Industry
Classification Code.

Let’s map your industry data

Ensure you get the insights you need by mapping your Salesforce data to the app.

1. Select the Salesforce data field that represents an Industry Classification Code.
We will overwrite the existing data in this field with data from a third-party
partner.

‘id v‘

Note: If you do not have a Salesforce data field that represents an Industry
Classification Code, please exit the app and create one before proceeding.

3. Select the industry classification system that this field will populate with from the
following options:

e NAICS 2022 - USA
e NAICS 2022 - CAN
e NACE 2008

e ANZSIC 2006

e ISICRev.4

e UK-SIC 2007

e WZ2008

2. Select the taxonomy that the selected industry classification code belongs to.

NAICS 2022 - USA v
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4. Select the IBISWorld report collections you subscribe to and add them using the
arrow. Your Client Relationship Manager can provide the subscription details of your
license.

3. Select the IBISWorld Industry Report collections you subscribe to.
Select IBISWorld Report Collections @

Available Selected
United States > -~
Australia
4 v

New Zealand
Germany
United Kingdom

Canada

5. Click ‘Continue.’

Australia » United States -~
New Zealand Canada

4 v
Germany

United Kingdom
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G. Map existing Account fields to Call Prep Insights

1.  From the dropdown, select the field Account Name, or any custom field you
populate with Company Name.

Let’s map your industry data
Ensure you get the insights you need by mapping your Salesforce data to the app.

4. Select the Salesforce data field that represents Company Name.

‘ name v ‘

2. Optional: For more accurate results, also map the Website field, or any custom field
you populate with the company’s URL.

5. Select the Salesforce data field that represents Company URL.

website v

3. Optional: For more accurate results, also map the field where you store the
company’s headquarters country.

6. Select the Salesforce data field that represents Company HQ Country.

billingcountry v ‘I

4. Click ‘Continue.’
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H. Navigate to an Account

Navigate to Call Prep Insights on any of the Lightning Record Pages you added the app to.
When navigating to the app, Call Prep Insights reads the values in the data fields an
administrator has configured. These values are passed to a third-party API, which returns
the relevant industry classification codes to Call Prep Insights. These industry codes dictate
the IBISWorld industry data the user views.

Account
Klein Creek Golf Course

B

Files Account Team History

Tools

Related Account Plans Activities Global Insights

Details

I IBISWorld Call Prep Insights | Zoominfo LinkedIn

[:183"V/e]dls B Call Prep Insights  Selectindustry | SelectanOption v | X% Goto IBISWorld (7] Load Report Reset Configuration

l. Edit or reset mapping configuration in Account

1. Click on the gearicon to enter Report Management settings.

Account

kil Klein Creek Golf Course (A

Details Related Account Plans Activities Tools Global Insights Files Account Team History

IBISWorld Call Prep Insights Zoomlnfo LinkedIn

IBISWO[’[CI Call Prep Insights Select Industry Golf Courses & Country Clubs in the US m Go to IBISWorld (§

2. Inthe Operating Industries section, use the top garbage can icon to remove all
mapped industries, or use the icons in the table to remove industries individually.

Operating Industries vty Hama s Code ¢ Defautt

Explore and manage your list of industries or

discover new industries to add to your list Golf Courses & Country Clubs in the US  US 71391 °

Golf Courses & Country Clubs in Canada CA 71391CA v o
Golf Courses & Country Clubs in Canada CA 7139I1CA v o
Golf Resorts in the US  US 0D6492 v o]
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3. Click ‘Save.’

<« B 1 B >

e

4. Click ‘Reset Configuration’ at the top of the app window.

Tools Global Insights Files Account Team History

adin

Select Industry Golf Courses & Country Clubs inthe US w $ Go to IBISWorld (7

5. Refresh the browser window.

6. Repeat steps in the Mapping chapter to reconfigure the mapping functionality.

IBISWorld Call Prep Insights Installation and Configuration Guide
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Personalization

J. Personalize what sections appear within an Account

These instructions will first be used to set up Call Prep Insights on the Account. Call Prep
Insights is also compatible with the Lead and Opportunity objects. The same steps can be
taken to configure Leads and Opportunities if required.

To build your company’s personalized Overview tab:
1. Navigate to Call Prep Insights.

2. Select the gearicon at the top of the app to navigate to Report Management.

count
Klein Creek Golf Course

Fa

Details Related Account Plans Activities Tools Global Insights Files Account Team History

IBISWorld Call Prep Insights Zoominfo Linkedin

[=1\\/e1{le @ Call Prep Insights SelectIndustry | Golf Courses & Country Clubsinthe Us v | 18X Goto IBISWerld ([

3. Toggle on or off the sections you would like to appear within Call Prep Insights.

Industry Overview Personalization

Make your industry overview uniquely yours by Performance Insights

tailoring it to your team's preferences. Key data and trends on revenue, employees, businesses and profit.

Only admins have this feature. Any changes will be

applied to all user accounts. You can make changes Key Takeaways

at any time. High-level insights from the Performance and External Environment chapters.

Industry Structure
The level and trend of an industry's competitive characteristics.

8 8 8 8

Industry Performance
A chart of historical, current and forecasted annual revenue compared to revenue change.

4. Click ‘Save.’

Key Success Factors ()
A list of elements and variables critical to succeeding in the industry.

o
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Save to Salesforce Configuration

These instructions will first be used to set up this feature on the Account object. Call Prep
Insights is also compatible with the Lead and Opportunity objects. The same steps can be
taken to configure Leads and Opportunities if required.

K. Add IBISWorld Configuration to Tabs

1. In‘Setup,’ click ‘Tabs’ (under Platform Tools > User Interface)

2. Click ‘New’ to create a new Custom Object Tab.

Lightning Extension
Loaded Console Tab Limit

Path Settings

Quick Text Settings

Custom Tabs

Record Page Settings
Rename Tabs and Labels You can create new custom tabs to extend Salesforce functionality or to build new application functionality.

Custom Object tabs look and behave like the standard tabs provided with Salesforce. Web tabs allow you to embed external web applicat

o esaand Domains Component tabs allow you to add Lightning components to the navigation menu in Lightning Experience and the mobile app. Lightning Pz

I Tabs I

Themes and Branding Custom Object Tabs m hat |s This?

> Translation Workbench Action Label Tab Style Description

3. Select IBISWorld Configuration from the dropdown list in the Object field, complete
other fields as required and click ‘Next.’

New Custom Object Tab Help for tnis Page @

Step 1. Enter the Details Step10of3

Choose the custom object for this new custom tab. Fill in other details

Select an existing custom object or create a new custom object now

Object  |[IBISWorld Configuration

il =l

(Optional) Choose a Home Page Custom Link to show as a splash page the first time your users click on this tab
Splash Page Custom Link |-—NDHE—— - |

Enter a short description.
Description

Next | Cancel
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4. Choose the profiles that should have access to the Configuration tab. We recommend
only giving administrators access.

Choose the user profiles for which the new custom tab will be available. You may also examine or alter the visibility of tabs from the detail and edit pages of each profile.

O Apply one iab visibility to all profiles
@ Apply a different tab visibility for each profile

5. Choose which application to add the Custom object tab to, then click ‘Save.’

L. Create ReportFetchDate custom field

Two IBISWorld Configuration records need to be added for every Salesforce object you
plan to store data within. The two configurations are the ReportFetchDate and the
ReportTitle. Without these configurations, the information note beside the Load Report
button will not be populated with the report metadata and would show None otherwise.

1. In‘Setup,’ click ‘Object Manager’ (under Platform Tools > Objects and Fields). Choose
the Salesforce object to save IBISWorld data to.

48+ Items, Sorted by Label

Account Standard Object

Account Contact Relationship AccountContactRelation

Standard Object

2. Go to ‘Fields & Relationships’ and click ‘New’ to create a new field.

SETUP > OBJECT MANAGER
<
a8 Account

! Details

Fields & Relationships \ Quick Find
48+ Items, Sorted by Field Label @ -

FIELD LABEL 4  FIELD NAME DATA TYPE

I Fields & Relationships I
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3. Set the Data Type as Text Area, then click ‘Next.’

O Ppicklist (Multi-Select)

O Text

@ Text Area

O Text Area (Long)

Allows users to select multiple values from a list you define.
Allows users to enter any combination of letters and numbers.
Allows users to enter up to 255 characters on separate lines.

Allows users to enter up to 131,072 characters on separale lines.

4. Set the Field Label and Field Name to ReportFetchDate

Account

New Custom Field

Step 2. Enter the details

Field Label

Field Name

Help Text

Required

Auto add to custom report
type

Default Value

|1BISWorld Custom Fetch D |

|1BISWorld_Custom_Fetch_| [ i

Help for this Page U

Previous | Next Cancel

() Always require a value in this field in order to save a record
Add this field to existing custom report types that contain this entity | ;

Show Formula Editor

A

Use formula syntax: Enclose text and pickdist value AP1 names in double quates : ("the_text”), include numbers without quotes
: (25). show percentages as decimals: (0.10). and express date calculations in the standard format: (Today() + 7L To
reference a field from a Custom Metadata type record use: 3CustomMetadats Type  midt RecordAPIName Field__c

Previous | Next Cancel

5. Establish the Field Level Security as Visible, then click ‘Next.’

6. Leave checked any page layouts you want this field to appear in.

7. Click ‘Save & New’ to add the IBISWorld Custom Report Title field, or ‘Save’ when
you're finished.

IBISWorld Call Prep Insights Installation and Configuration Guide
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M. Create ReportTitle custom field

Two IBISWorld Configuration records need to be added for every Salesforce object you
plan to store data within. The two configurations are the ReportFetchDate and the
ReportTitle. Without these configurations, the information note beside the Load Report
button will not be populated with the report metadata and would show None otherwise.

1. In‘Setup,’ click ‘Object Manager’ (under Platform Tools > Objects and Fields). Choose
the Salesforce object to save IBISWorld data to.

48+ Items, Sorted by Label

Account Standard Object

Account Contact Relationship AccountContactRelation Standard Object

2. Go to ‘Fields & Relationships’ and click ‘New’ to create a new field.

SETUP > OBJECT MANAGER
<
| Account

Fields & Relationships Quick Find
Details 48+ Items, Sorted by Field Label _—

I Fields & Relationships I

FIELD LABEL 4  FIELD NAME DATA TYPE
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3. Set the Data Type as Text Area, then click ‘Next.’

O Ppicklist (Multi-Select)

O Text

@ Text Area

O Text Area (Long)

Allows users to select multiple values from a list you define.
Allows users to enter any combination of letters and numbers.
Allows users to enter up to 255 characters on separate lines.

Allows users to enter up to 131,072 characters on separate lines.

4. Set the Field Label and Field Name to ReportTitle

Account

New Custom Field

Step 2. Enter the details

Field Label

Field Name

Help Text

Required

Auto add to custom report
type

Default Value

|IBISWorld Custom Fetch D:

i

|IBISWorld_Custom_Fetch_] | i

Help for this Page U

Previous | Next Cancel

() Always require a value in this field in order to save a record
Add this field to existing custom report types that contain this entity |

Show Formula Editor

A

Use formula syntsx Enclose text and pickiist value AP1 names in double quotes - ("the_texf"). include numbers without guotes
: (25). show percentages as decimals: (0.10). and express date calculations in the standard format: (Today() + 7). To
reference a field from a Custom Metadata type record use: SCustomMetadata Type_mdt RecordAPIName Field_ c

Previous | Next Cancel

5. Establish the Field Level Security as Visible, then click ‘Next.’

6. Leave checked any page layouts you want this field to appear in.

7. Click ‘Save & New’ to add the IBISWorld Custom Report Title field, or ‘Save’ when
you're finished.
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N. Add additional fields to the object to save IBISWorld data

1. Use the table at the end of this document to identify the data points you're interested
in saving to Salesforce.

2. In‘Setup,’ click ‘Object Manager’ (under Platform Tools > Objects and Fields). Choose
the Salesforce object to save IBISWorld data to.

48+ Items, Sorted by Label

Account Standard Object

Account Contact Relationship AccountContactRelation Standard Object

3. Go to ‘Fields & Relationships’ and click ‘New’ to create a new field.

SETUP > OBJECT MANAGER
R
a8 Account

Fields & Relationships Quick Find
Details 48+ items, Sorted by Field Label —_—]

I Fields & Relationships I
FIELD LABEL 4  FIELD NAME DATA TYPE

4. Use the table below to identify the data points you're interested in saving to
Salesforce. The second column contains the configuration key necessary to link the
field to the IBISWorld configuration.

5. Set the Data Type according to the corresponding value in Data Type in the table
below, then click ‘Next.’

.:'J Picklist (Multi-Select) Allows users to select multiple values from a list you define.

O Allows users to enter any combination of letters and numbers.
Text

@ Allows users to enter up to 255 characters on separate lines.
Text Area

O Text Area (Long) Allows users to enter up to 131,072 characters on separale lines.
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6. Set the Field Label and Field Name (we recommend using IBISWorld + [Data Point]).

Account Help for this Page U

New Custom Field

Previous | Next Cancel

Field Label  1RISWorld Custom Fetch Dd |3

Field Name  1B]SWorld_Custom_Fetch_| |1

Help Text i
4
Required () Always require a value in this field in order to save a record
Auto add to custom report Add this field to existing custom report types that contain this entity  ;
type

Default Value Show Formula Editor

b
Use formula syntax: Enclose text and pickiist value AP1 names in double quotes : ("the_text”), include numbers without quotes
: (25). show percentages as decimals: (0.10). and express date calculations in the standard format: (Today() + 7). To
reference a fieldd from a Custorn Metadats type record use: SCustomMetadata Type_mdt RecordAPIName Field__c

Previous | Next Cancel

7. Establish the Field Level Security as Visible, then click ‘Next.’
8. Leave checked any page layouts you want this field to appear in.
9. Click ‘Save & New’ to add more fields, or ‘Save’ when you're finished.

O. Add required fields and additional fields to IBISWorld
Configuration

1. Using the 9-dot icon in the upper left, navigate to your Salesforce service.

[ L X ]
ees |BISWorld Home  Pipeline Forecastil

| (NN — L V]

Q, Search apps and items...

Apps

=% IBISWorld
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2. Click the down arrow on the ‘IBISWorld Configurations’ tab that you just created (it
may be under ‘More’) and select ‘New IBISWorld Configuration.’

Admin Users W IBISWorld Configurations

-+ New IBISWorld Configuration

3. Fillin all fields of the IBISWorld Configuration object (example on page 18). Details
about the fields are below, or hover over the information icon in Salesforce for more
context.

New |BISWorld Configuration

* = Required Information

Information

* IBISWorld

J

Owner #4 Thomas Larson

Account Fetch Date
ation Name

Jg

Jg

orce AP L] BISWorld_Custom_Fetch_Date

J

L Report Fetch Date

IBISWorld Configuration Name: The name of the new record. We recommend
the format [SalesforceObjectName] [Salesforce target field]. In this example, the
Object name we want to store data against is Account, and the target field is
Fetch Date.

Salesforce APl Object: The targeted Salesforce Object. In this case it's the
Account object. This needs to be the API Name of the object

Salesforce API Object Field: The API Name of the custom field for this data.

IBISWorld Configuration Key: The key of the IBISWorld data to be stored in this
field.

o When mapping the report date, use the IBISWorld Configuration Key:
ReportFetchDate
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o When mapping the report title, use IBISWorld Configuration Key:
ReportTitle
o For all other fields, consult the column 2 in the below table for the
IBISWorld Configuration Key.

4. Save the Configuration.

Data Point

Debt Service
Coverage Ratio

IBISWorld Configuration Key

DebtServiceCoverageRatio

Data Type

Number (length=17, decimals=1)

Net Cash After
Operations

NetCashAfterOperations

Number (length=17, decimals=1)

Current Ratio

CurrentRatio

Number (length=17, decimals=1)

Days Payable

DaysPayable

Number (length=17, decimals=1)

Days Receivable

DaysReceivables

Number (length=17, decimals=1)

Industry Revenue

IndustryRevenue

Number (length=17, decimals=1)

Annualized
Historical Industry
Revenue Growth
Rate

IndustryRevenueHistorical CAGR

Number (length=17, decimals=1)

Annualized
Forecasted
Industry Revenue
Growth Rate

IndustryRevenueForecastCAGR

Number (length=17, decimals=1)

Number of
Employees

Employees

Number (length=17, decimals=1)

Annualized
Historical Number
of Employees
Growth Rate

EmployeesHistorical CAGR

Number (length=17, decimals=1)

Annualized

Forecasted Number

of Employees
Growth Rate

EmployeesForecastCAGR

Number (length=17, decimals=1)

Number of
Businesses

Businesses

Number (length=17, decimals=1)

IBISWorld Call Prep Insights Installation and Configuration Guide

28




Annualized
Historical Number
of Businesses
Growth Rate

BusinessHistoricalCAGR

Number (length=17, decimals=1)

Annualized
Forecasted Number
of Businesses
Growth Rate

BusinessForecastCAGR

Number (length=17, decimals=1)

Industry Profit
Margin

Profit

Number (length=17, decimals=1)

Annualized
Historical Profit
Margin Growth Rate

ProfitHistorical CAGR

Number (length=17, decimals=1)

Concentration

ConcentrationLevel Text Area
Level
Barriers To Entry i
BarriersToEntryLevel Text Area
Level
Barriers To Entr
Y BarriersToEntryTrend Text Area
Trend
Regulation And . i
g, RegulationAndPolicyLevel Text Area
Policy Level
Regulation And ) X
s RegulationAndPolicyTrend Text Area
Policy Trend
Life Cycle Level LifeCycleLevel Text Area
Revenue Volatilit .
Y RevenueVolatilityLevel Text Area
Level
Assistance Level Assistancelevel Text Area
Assistance Trend  |AssistanceTrend Text Area
Competition Level |CompetitionLevel Text Area
Competition Trend |CompetitionTrend Text Area
Innovation Level InnovationLevel Text Area
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