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1 Introduction

AssignMe App will let the Manager in the Organization re-assign all the
corresponding records assigned to the user who is about to leave the
organization.

2 Benefits of AssignMe

AssignMe Application has capability to reassign records from 5 major standard
objects (Account, Contacts, Case, Lead and Opportunity) when a user is
deactivated. Also, after the application is installed, there is an option to
select/configure the Objects, record types and status, of which we want to
reassign the records to deactivated user’'s manager. Once the records are
reassigned to the manager, an email notification will be sent to the manager
informing her/him about the assignment of records. Then the manager has an
option to reassign the records to other users in the organization or keep them in
his name.

3 Prerequisites

Go to AppExchange AssignMe App

Click on the "Get it Now" button to install it.

4 Installation

e You caninstall AssignMe App in the Salesforce through the Salesforce
Lightning mode.

e To install the app using the Salesforce Lightning mode, switch to
Salesforce Lightning mode.

e To switch the mode, navigate to Admin -> Switch on Salesforce Lightning
Experience.



5 Configuration of Package

AssignMe App Configuration:

After “ASSIGNME"” Application is installed, there is an option to configure,
where we can select the Objects, Record Types, and status for which you want
the records to be reassigned.

To configure the app using the Salesforce Lighthing mode, switch to Salesforce
Lighthing mode.

In Salesforce Lightning, navigate to Setup ->Type Installed Packages in Quick
find Box -> Click on “Installed Packages->Click on “Configure”

® Home| Salesforce X ® Insalled Packages | Salesforee. X + Vo= X
&« C @ assignmegoldern-dev-ed.lightning.force.com/lightning/setup/ImportedPackage/home = % ®» O & ¢
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Q insta SETUR
Installed Packages
v Apps -
~ Packaging
Installed Packages e for s Page @
nstalled Packages
On AppExchange you can browse, test drive. download, and install pre-built apps and comp ce.com environment. Learn More about Installing
~ Feature Settings Packages.
appexchange
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Te remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.
App Install History packag ge your packag: 0

Installed Pack:
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o Uninstall | Configure AssignieGoldenOrg Coreflex solutions 1.0 4412019 5:45 PM v 1 0 0 Mot Applicable
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Try using Global Search.

Description
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1) On clicking on "Configure" you will be redirected to next page where
you need to select "Record Type" and "Status'.

2) When the user leaves the Organization, Admin just needs to deactivate
the user in the organization.

3) Deactivated user records are available in the Object Reassignment and
assigned to the respective Manager.

4) When Manager assigns the record to other user, those records are
removed from the ‘Object Reassignment’. If not, records will be with
Manager itself.



Below is the configuration page to select the Objects.
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& assignmegoldern-dev-ed.lightning.force.com/assignme/objectReassignmentApplication.app
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Note: The changes made on this page are permanent
ACCOUNT

+ | CASE

+  CONTACT

+ OPPORTUNITY

+ LEAD
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Based on the selected objects in the above step, there should be options
displayed to select Record Types and status as shown below.

An Overview of Account Object and its Record Types

ACCOUNT

~ Record Type

Account Record Type Marketing [ ] Sales

An Overview of Contact Object and its corresponding Record Types

CONTACT

v Record Type

Contact Record Type




An Overview of Case Object with its corresponding Case Status
CASE

New

An Overview of Opportunity Object with its corresponding Opportunity Stages.

OPPORTUNITY

An Overview of Lead Object with its Corresponding Lead Status.

LEAD

Example: An *Account” Object with Sales Record Type and “Case” Object
status with “New" and “Working” is selected and click on Submit.

1. System Admin can select all the record types and statuses from the above
page and click on submit.

2. Once the submit button is clicked then the selected data will be stored into
custom settings which will be later used for reassignment of deactivated
user records.



The selected Account Object Record Type and the Case Object Statuses
values will be stored in the Custom Settings.

Custom Settings Navigation:

Setup ->Type Custom Settings in Quick find Box -> Click on Custom Settings
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Click on Account Object
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Didn't find what you're looking for?
Try using Globl Search. Use cusiom seflings o creale and manage cusion data a he o
data can be used by formula fields, Visualforce, Apex, and the Web Services

tion, profile, and user levels. Cusiom setlings data is stored in the application cache. This means you can access il efficiently, without the cost of repeated queries. Custom settings
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Got Usage:
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Now
Action Visibaity  Settings Type Namespace Prefix Description Record Size. urmiier of Records Toal Size
Edt | Manage Public List assignme Accourt Object 260 3 750
Edit | Manage Fublic List assignme Casa Object 400 0 []
Public List assignme Contact Object 260 0 []
Fublic Hierarchy assignme Stores the case object ul 3551 355
Public List assignme Lead Object 400 0 ]
Public Higrarchy assignme Custom ObjReassigment 36 1 385
Fublic List assignme Opportunity Gbject 400 0 [
Public List assignme Standad Object selected from the configuration page 250 0 [

H rel Type here to search



Click on Manage
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Create the flelds for your cusiom setling. The data in ihese Nields are cached with the appiication.

Q custom se
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Custom Settings
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Custom Setting Definition Detail

Label  Account

APiName  assignme_Asgnme_Account__c
Visibiity  Public

Obioct Namo  Asgnme_Account
Settng Type  List

Description  Accourt Object
Namespace Prefix  assignme CroamedDote 662019 227 P
Last Modified Date /1272022 357 PM Record Size 250
Custom Fields New
Acton it Labet AP Name Data Type Inoexen Moaines By
Edt & Becordivpe assignme__Asgnme_Record_type_c Text{150)

Amold Poimer /62019228 PM

The Record Type for Account Object which is selected during configuration is
stored here.
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Q custom se

SETUP
Custom Settings
w Custom Code
I Custom Settings
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Account
Dian't find what you're looking for? | |
Try using Global Search. If the custom setting is a list, click New to add a new set of data. For example. If your application had a setling for couniry codes, each set might Include the couniry's name and dialing code.

I the custom sefling is a hierarchy, you can add data for the user, profile, or organization level. For example, you may want different values 1o display depending on whelher a specific user is running the app, a specific profile, or just a general user
View: (Al v | Crae Hew viaw
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Select and click on Case
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Edit | Manage ¢ Public List assignme Accoun Object 2501 250
Edit| Manage ¢/ Public List assignma Case Object. 400 0 0
Edit | Manage Public List assignma. Contact Objact 280 0 o
Edit Manage Public Hiesarchy assignme Stores the case object url 385 1 365
Edit | Manage ¢ Publc List assignme Lead Object 400 0 ]
Edit| Manags 4 ObjReassionment Public Hiesarchy assignme Custom CbiReassignment 356 1 385
Edit | Manage 5 Opponunity Public List assignme Opportunity Object 400 0 o
Edit | Manage 4 Standardobjects Public List assignme Standad Object selected from the configuration page 250 0 []
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Case

Didn't find what you're looking for?

Try using Global Search. Create the Nelds for your custom setting The data in these fields are cached with the application

Custom Setting Definition Detall

Label  Case ObjectName  Asgnme_Case
APIName  assignme_Asgme_Case_c Satting Type  List
Visibitity  Public Description  Case Object
Namespace Prefix  assignme Created Date 662019 12 34 PM
Last Modified Date  6/6/2019 12.34 PM Record Sze 400
Custom Flelds

Action. Flekd Label AP Name Data Type Indexed Modifed By
Edt % Recordiype assignme__Asgnme_Record_typs_c Toxt(150) Amold Paimer, 6672019 12,36 PM
Bt 5 Status assignme_Asgnme_Status_c Text(150) Amold Palmer 6672019 12 38 PM
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The “New” and "Working” Case Status which is selected during the
configuration is stored here.
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Try using Global Search. If the custom setting is a list, click New 10 add a new sel of data. For example, if your application had a setting for country codes, each set might include the country's name and dialing code. |
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For accessing lightning app. click on “App Launcher” and select “AssignMe”.

€ 5> C A as Idern-dev-

g

ing/setup/CustomSettings/page?add %2Fsetup%%2Fui%2FlistCustomSettingsData.apexp¥%3f.. & &2 % O & @

force.c

App Launcher < o items Visit AppExchange

v All Apps

Service
Manage customer service with accounts, contacts, cases, Marieting Community
ustomer wi nts, ;
and mgcre 8 + o marketing .| Salesforce CRM Communities

Salesforce Chatter Content Sales Console
The Salesforce Chatter social network, including profiles {Lightning Experience) Lets sales reps work with multiple

and feeds SMEERR M Conent records on one screen

Service Console Sales Lightning Usage App
(Lightning Experience) Lets support agents work with Manage your sales process with accounts, leads, View Adoption and Usage Metrics for Lightning
multiple records across customer service channels on. opportunities, and more Experience

Bolt Solutions
Discover and manage business solutions designed for AssignMe Chain Marketting
your industry.

Commerce
Manage your store’s products, catalogs, and pricebooks.




You will get Accounts, Cases, Contacts, Leads, Opportunities and Object
Reassignments Tabs.

cAssignMe . 22088

3 AssignMe  Mome [Accouns

Quarterly Performance Assistant

i $0  orin

e [T | 20180801 }
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Today's Events Today’s Tasks

User Page Layout Set Up:

Steps to Set ‘Deactivation Date’ field in User object layout: Go to Set up ->
Object manager -> User object -> User Page layouts -> Drag and drop
Deactivation Date and click on Save button.

€ > C @ assignmegoldern-dev-ed.lightning.force.com/lightning/setup/ObjectManager/User/PageLayouts/00h0000000IBPBbAAO view a v %« 0 &
+]

332 Setup  Home |ObjectManager | 2

7 Ism-luulcn save | Praview As...s | Cancel undo | 4 Redo | i Layout Propertias. =
Details
Fields 2
Fields & Relationships L
Motile & Lighining Actions
Expanded Lookups
User Page Layouts | 4
| el
User Profile Page Layouts
Lightning Record Pages
User Detail
Buttons and Links
npact Standard Fiekds (Comot ba moded o1 user page layouts)
Field Sets
ted Lookup
e Loyt Add nformation (Hesder visioie on et
Search Layou civotion Dot 9002022 |
List View Button Layout Costom Links tves -
Triggers
. Mobile Cards {Salesforce mobile only)
Flow Triggers
Validation Rules Drag 'd mobil led plary tham as mobile cards.

Note: An Overview of List of users

In the below Screenshot the user Arnold Palmer is the System Administrator and
George Martin is the Manager to the User Henry David who is going to leave

the organization.



Navigation:

Go to Set up ->Home-> User in Quick find Box->Users

« 2 C

QuickStart
Lightrirg Lisage

Optinizes

ADMINISTRATION
L=l
Permissian Set Groups
Permission Sets
Profies
Public Groups
Queues
Raokes
\User hznagement Settings
I a
» Data
3 Emai
PLATFORM TOOLS
> Apps
3 Feature Settings

T

To Deactivate a User:

SETUR

Users

Search Setup

i assignmegoldemn-dev-ed lightning force.com/lightning/setup/Managelsers/home

> User who is leaving the Organisation

TIU VWY 2] omer G~
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O e J Lyda Li bimiicgrefimeenirions. e peygome Lzar Srziem Adminizkpioe
0 e [ e P e —— — Seanioed Pt U] 1771 38€1
] | Edit |Poimer Amgki -] aszignmeGogrebex com Manpger ¥ System Adricigraiee | System Admin
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The System Admin will deactivate the user who is going to leave the

organization.

The System Admin should uncheck the “Active” check box and click on “Save”

button.

Setup Home
QuickStart
Lightning Usage

Optimizer

ADMINISTRATION
v Users
Permission Set Groups
Permission Sets
Profiles
Public Groups
Queues
Roles
User Management Settings
| e
> Data
> Email
PLATFORM TOOLS
> Apps
3 Feature Settings

Slack

Einstein

Objects and Fields

> Events

Object Manager

User Edit

Henry David

Hep for s Page @

User Edit

‘General Information

First Name
Last Name.
Alias

Email
Username
Nickname
Title
Company
Department

Division

ey I

| David ]

| HDavid

| hanumar@coreflexsolutions..

| nenrydavid@coreflexsolution

T
]

7
I

Save & New | | Cancel

Role | <None Specified= ~
User License | Salesforce
Profie | Custom Standard user v
Marketing User ||
Offine User (]
Knowledge User )
FlowUser )

Service Cloud User
Site.com Contributor User

Site.com Publisher User

WOC User

Data.com User Typn

Data.com Mantniy Addition Limit
Accessibility Mode (Classic Only)
High-Contrast Polatts on Charts

Load Lightning Pages While Scrolling
Dabug Mode

Maka Gatuin Wy Matanit | anting Bana

1 = Required Information



An Email notification is sent to the respective Manager informing her/him about
the Re-assignment of records and to submit a Case for further help.

Action Needed: Henry David has been deactivated in Salesforce

@ Arnold Palmer <renupriyay@coreflexsolutions.com> © s & &« P

To: Sucharitha Pillapalem Fri 9/30/2022 6:19 PM

Hi George Martin,

User Henry David has been deactivated in Salesforce. Please log in herelmps'L‘L‘asmgnmego\dern—dev—edmy‘sa\esfor(e com aDJIto reassign record ownership to other members of your team.

If you need further assistance please submit a case to the SFDC Admin teamfhttps://assignmegoldern-dev-ed.my.salesforce.com/500/0.

Thank you,
The AssignMe Team

5 Reply 7 Forward

When the Manager logs in with the URL sent to the email, he/she will be

automatically redirected to “Object Reassignment” Object.

QAssignMe Q searct [ @a? e @

EEE AssignMe Home Accounts v Cases v Contacts v Leads v  Opportunities v  Object Reassignments v 7

Object Reassignments

All List view v  # mport | Change Owner | Printable View | Reassign Re
50+ items » Sorted by Object Reassignment Name « Filtered by My cbject repssignments » Updated  few seconds ago earch this list s B~ |Cl7(|0|Y
Object Reassign... T Record Name v ObjectTy... v Record Link v User Being Deactivated ~ Assigned Users v Created Date v  Last Modified By
Djcca TestCTC 18Aug-2 Contact https://assignmegoid Hanuma Reddy Pandey Charu 8/18/2022 1228 PM A P v
00001DyccP xyz 18 Contact https://assignmegold new Balaji v
1D LEAD 18AUG-2 Lead https://assignmegold Hanuma Reddy v
4 0105¢ TestAcc-18Aug-2 Account ttps.//assignmeg Hanuma Reddy ~
5 Hanuma R v
6 Hanuma Reddy v
e new Balaji v
Neela S v
9 e Neela § v
10 A Neela S v
1Djced Demo1 Account https://assignmegoid Neela S v
12 30100 1Djce 00001061 Case https://assignmego Neela S v
00001063 Case https://assignmeg Neela v] B
»

Account Records owned by the User before leaving the organization.
oAssignMe ) x- @ 2208 @

ses
2:2  AssignMe Home Actousts ~ Cames v Contacts v Lleads v Opportunities v Object Reassignments + s’

m Obyject Reassignments N R ary R 4
My List View v  # - :
3 items * Sorted by User Being Deactivated + Fitered by All object reassignments - IsLoggedinliser » Lipdated a minute 390 t t E3 8 BARAWA N AR 4
User Being Deactivated T v v | Record Link

Harwma Reddy

Harvama Reddy




The Manager should select the records that need to be re-assigned and then
click on “Reassign records” button.

cAssignMe ) x- @ a2 a8 @

33 AssignMe

Obyect Reassignments :
Custom List View v # iew arge O [:

} tems » Sorted by Created Date » Filtered by All cbject resssignments - Astigred Users » Updated a few seconds 830

Created By W | Created Date T v Object Type v Record Name v User Being Deactivated v Assigned Users v Record Link
D 3 8/18/2022 1228 PM Contact TestCTC 18Aug-2 Hanuma Reddy Henry David
D 9, 2022457 PM eadt Test-ABCD Haruma Reddy Henry David
$57 PM Opportumty TEST-Sep-20 Haruma Reddy

Below screenshot shows the page, that would be opened when manager
select the records from '‘Object Reassignment’ object for reassignment of
records to other users of his team.

OAssignMe ) . o204 @

-'E AssignMe Home  Accoumts Coes oMM W Leacds Opportunites Object Readsignments ra

Reassign The Records

¥ Change Owner

Once the Submit button is clicked, the corresponding records will be re-
assigned to Carri Delosier.

°AssignMe . - @ar20a @
332 AssignMe  Home Accousts v Cases v Comtacts v leads v Opportuniies v Object Reassignments s

Object Reassignments

Custom List View v

Sorted by Created Date « Fitered by All abject reasignments - Astigned Users - Updated & minutes ag L m 7@ |Y
Created By v | Created Date T v Object Type v Record Name v User Being Deactivated v | Assigned Users v Record Link
184Aug Ha D
" - 1 e e
M Oppotunity  TEST-Sep- Ha: e "




The User Carri Delosier will receive an email informing about the assignment of
records.

Natify records that are assigned to Carri Delosier

@ Arnold Palmer <renupriyay@coreflexsolutions.com= s a]

Te: Sucharitha Pillapalem

Hello Carri Delosier,

Some of the Account/Lead/Case/Contact/Opportunity records are assigned to you. Please look inta it

Thanks & Regards,
AssigniMe.

“ Reply 7 Forward

The User needs to login to his account and work on the records that are being
assigned by the Manager.



