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About Ksolves
SMS Ninja

SMS Ninja App will provide a way for the Salesforce B2C Orgs to manage their
communication with Leads, Contacts, or using any custom objects very
effectively and quickly by providing a way to interact with them via SMS (Text)
messages and track the entire Text communication.

Salient features of the App Include:

e Send and receive SMS from any standard or custom object through the Twilio, Telnyx
SMS provider.

e The SMS Ninja chat console lightning component can be placed anywhere as per your
need.

* SMS Ninja notifications show all the unread SMS for the logged-in user.

* The SMS template screen helps in preconfiguring the SMS to save time for sales reps.
® SMS history lists all the incoming and outgoing SMS from the org.

® SMS Provider settings used for Twilio, Telnyx configuration.

¢ Object mapping screen helps in deciding the name and phone field of any object.

® Phone numbers feature stores and list all the virtual numbers allotted to the Twilio,
Telnyx account configured.

* The user phone number mapping screen helps in assigning virtual numbers to users
of the org.

* General settings help to configure basic settings like enabling/disabling emoticons,
SMS, etc.
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Setting up the component

After successful installation of the package, the component would need to be
put on the desired page. The component named ‘SMS Ninja Chat Console’
needs to be placed on the desired page.

Here is an example of putting the ‘SMS Ninja Chat Console’ component
on the Record page of the lead. Follow the steps below to embed the
component to the Lead Record Detail page and similarly, we can put this
on other objects Record Detail page like Contact, & Account:

01 Open Setup. Click on Object Manager.

02 Select Object for example Lead.
03 Click on ‘Lightning Record Pages’.

04 Open the Lightning Record Page to which
you want to add SMS Ninja Chat Console.

Find SMS Ninja Chat Console
component from the components
menu on the left side as shown in the
Screenshot below.

Components  Fields
O Lead Manager Ninja 0 &i-
~ Standard (D)

' Custom (2)

n Lead Manager Ninja Chat Consale

Lead Manager Minja Utility

“ Custom - Managed (0)
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06 Drag it to the page where you want it placed.

This is how the SMS Ninja chat console will look like:
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Create a Site to Update SMS
Delivery Status and Reply to SMS

Follow below steps

Step 1 - Go to setup — quick find box — search for "Sites" — "New"
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Step 2 - Enter "Site Label", it should be unique and without spaces
(This will be displayed on Ul)

site Label || Message Webhook i

Step 3 - Enter "Site Name", can be the same as
(This will be used when referencing the site in API)

site Name | MessageWebhook i

Silsle il Active checkbox should be Enabled

Active i




Step 5 -

Give Under construction page as given in the below screenshot.

Active Site Home Page I[ UnderConstruction | %]

Silslesl o Keep the rest of the fields as set default and Click Save.

<iicieivs . Click on the Public Access Settings button.

Edit Public Access Settings | Login Settings |  URL Redirects | Deactivate

<iiclosi o Click on System Permissions

System

System Permissions
Permissions to perform actions that apply
across apps, such as "Modify All Data"™

Edit System Permissions and give View All Custom
Settings permissions as shown below.

Step 9 -

View All Custom Seltings Let users view all custom sefting data directly and via the API

S1(=1e[00 2 Go to Step 7 again.

Sji=ioill 5| Click on the Assigned Users button

Profile

MessageWebhook Profile

Help for this Page "J

| Q, Find Seftings_. % || |Edit Properties

Profile Overview Assigned Users

& SMSNinja <

Use Visualforce pages for your site, for the "Active Site Home Page" section.
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Si{je) i Click on Site Guest User, MessageWebhook

Help for this Page &

MessageWebhook Profile

On this page you can create, view, and manage Users.

In addition, download SalesforceA to view and edit user details, reset passwords, and perform other administrative tasks from your mobile
devices: iI0S | Android

ABCDEFGHIJKLMNOPQRSTUVWXYZOtheEAi

Action Full Name + Alias Username Role Active Profile JH
Edit  Site Guest User, MessageWebheok guest @00ddn000000hhknmad org.force com v’ MessageWebhook Prof

AB/CGIDIEFIGIH|II''JIK/ILLMN(OP|QR|SIT U V|W|X|Y|Z| Other fAIl

User -
. E!'( & r this Page
MessageWebhook Site Guest User T
Permission Set Assignments [1) | Permission Set Assignments Activation Required [0] | Permission Set Group Assignments [0] |
Permission Set License Assignments (0] | Public Group Membership (0] | Queue Membership (0] | Installed Mobile Apps (0]

User Detail Edit | Sharing
Name  MessageWebhook Site Guest User UserLicense  Guest License
Alias  guest Profile ~ MessageWebhook Profile [

Sii=le Y8 And assign SN Guest Permission Set to this user.

<i(=lel /s Click on Edit and Scroll Down.

Object Manager v

SETUP

Profiles

Proflie Heg
| Message Webhook Profile

Users with thes profide have the permissions and page layouts histed below, Administrators can change a user's profile by ediing that user's personal nformation

I your organization uses Recard Types, use the Edit Iinks in the Record Type Settings section below 1o Make one of more record lypes avallable Lo users wilh tis profile
| Enabled Cuslom Metadata Type Accass [0

Login I Hanges 18 | Enabad Apes Class Avessn 1) | Enebléd Visuallurcs Page Access [12) | Enabled Extermal Dals Sowes Acceas 1] | Ensblsd Narmed Cradental Acces (0]
Enabied Custom Selling Definhions Access 101 | Ensbled Flow Access W | Enabled Cuziom Permizsions 0]

Profile Detail | Edit || View Users

Name  Message Webhook Profile
User Licanss  {2U=sr LIsar License

FJ!? Duseription

Custom Profile o
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Step 16 -

Click on Object read Check Box where You want to Allow Bot

Standard Object Permissions

Road

Accounts

et lnvitstions

Appul
Appointment Topic Time Stots
Assels
Backgroand Operations
Business Brands

Campaigns v
Cases
Communication Subscriptions

Communication Subscription Channel Types

Conmnunication Subsce o Consents
Communication Subscription Timings

Contacts

Contact Point Addrasses

Data Administration:
Craata Edit Daleto WViow Al Madify All
Incidents
Individuats
Leads.
Lacations

Operating Hours
Opportunities

Chrdders

Fary Congents

Prico Books:
Products

Sulhers

Service Appoinments
Survice Resources

Sarvice Tarritories

Raad Craata Edit Delets  Viaw All

Madify Al

q
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Configuring Site URL in Twilio

Configure the Site URL in Twilio to update SMS delivery status and to
get a reply of SMS back in salesforce org.

01 Go to the Site created in the above step by clicking on the Site name.

o «
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02 Go to the Custom URLs section and copy the Domain Name URL.

Custom URLs

Action

Domain Name

Edit | D=l | View | Preview as Admin Smsoig-dev-ed develop my.salestorce-sites com

Custom URLs Halp

s

Path  Current HTTP'S Option Certil and Key  Certi iration Date  Site Primary Custom URL

| Salesforce Sites My Domain

03 Add https:// as a prefix in this URL and suffix as

[services/apexrest/ /incoming_message/

Add your org’s namespace in the suffix part highlighted in yellow color

The final URL looks like below

https://smsorg-dev-ed.develop.my.salesforce-sites.com/services/apexrest/ks_sn/incoming_message/

04 Now go to Twilio Active Numbers screen

Consals

®

Devalop Manitar

w i Phone Numbers
~ Manage
Active numbers
Released numbers
Buy a number
Verified Calier iDs

TwitdL 2pps

Port & Host

Regulatory
Compliance

3 I, Messaging
> i, voica

3 (¥ Video

) Docs and Support
-

My first Twilio account | Triak: $7.21234 Upgrade

Active Numbers

Inventory Filters Configuration Filters
| Number - Voice URL
Number Friendly Name Capabilities
Voice SMS MMS

(999} oos-gees B
Poulsbo, WA, US

* Can send/receive calls to domestic numbers only

+ Can sendirecelve sms to domestic numbers only

$ This number does NOT suppart SIP Trunking

A Can make emergency calls.

(natienal) A& non-gengraphic number

{beta) This number is new to the Twilio Platform
{hosted) This number is hosted on the Twilio Platform

Active Configuration

Voice Wabhook ta FOST: https:fidemo.twilio.com/welcome/velce/
Messaging Mossaging Service: QA Messaoe Seivice
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05

For every phone number that you are going to use to send SMS

follow the below steps.

Select Number and go to Messaging section as shown in the screen-

shot below

Select Webhook in A MESSAGE COMES IN dropdown

And paste the URL created in the above step in front of this Webhook

dropdown. Please refer to the screenshot below.

Choose HTTP POST in the last dropdown as shown in the screenshot

below.

Develop Manitar

. 4 Phone
Mumbers

»  Manage

Active numbers

Released
numbers

Bay a number
Verified Caller IDs
TwiML apps
» Port & Host
Ragqulstary

§ Docs and Support

Active numbers |

Messaging

Routing | 3 Regional

United States (US1) Region inbound message rowting is: Active

MESSAGING SERVICE
7]

a Eing Service
CONFIGURE WITH OTHER HANDLERS

Webhook, TwiML Bin, Function, Studio Fiow, Proxy Service

A MESSAGE COMES IN

Webhook o https:/smsorg-dav-ed.develop,my. salesforce-sites

PRIMARY HANDLER FalLS

Webhook W

HTTE POST

HTTE POST

<
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Emerging Ahead Always




SMS Ninja < KSOLVES

Allow user to use the
Chat Console

01. To allow users to use the Chat console. Assign SN User permission set to the user.

Please follow the below steps to do this.

Go to Setup > Users - Select the User to which you want to assign this permission set.

02. Click on Permission Set Assignments

User

JOhn Doe Iil?’Heip for this Page §

Permission Set Assignments [1] | Permission Set Assignments: Activation Required [0] |
Permission Set Group Assignments [0] | Permission Set License Assignments [0] | Personal Groups [0] |
Public Group Membership (0] | Queue Membership [0] | Ieam|[0] | Managers in the Role Hierarchy [0] |

OAuth Connected Apps [0] | Third-Party Account Links [0] | Installed Mobile Apps [0] |

Authentication Settings for External Systems [0] | Login History [14] | User Provisioning Accounts [0]

User Detail | Edit Sharing Reset Password iFreoza ]I

03. Click on the Edit Assignments button

Permission Set Assignments Edit Assignments | Permission Set Assignments Help ' ?
No records to display
Y et Bt Aot o

04. Move SN User Permissions set left to Right to assign and Add SN-Admin to the Admin of
Application only and Click Save.
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SMS Provider Configuration

This screen helps in configuring the Twilio account, Telnyx Account which will be
used for sending and receiving the SMS. Click on New button to add a new Provider
which will be then shown in the list view as seen in the below screen with Provider
name, Active status, Friendly name (Friendly Name serves as a distinct identifier
within multichannel messaging, indicating that a message is being transmitted exclu-
sively through a designated provider.).

SMS Provider Settings Hew

Configure SMS previder settings and start business conversations with SMS Ninja.

Provider | Active W | Friendly Mame w

Twilio Yes Twilig1 -
Messanger Yog Smart Soy -
Telnyx Yes Telmyt -

Telagram ez nikhillsalves = -

Twilio Account Configuration:

Set up Twilio to enable SMS communication. Add your Twilio Account SID, Auth
Token and Friendly Name for seamless integration.

=

SMS Provider Settings

* Prowider Mame

Twilic -

* Account SID

--------------------------------

*Friendly Name

Active

Active

Cancel
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To get the Account SID and Auth token, you can use the link to create the Twilio
account, once you login in Twilio follow the below steps:

071 Go to Account - API Keys & Tokens

Billing ~

Manage account

Develop Manitar General satlings

welcome to Twilio!

Learn to build your first SMS app by following these steps.

Manage users
* F Phone Numbers Pbaccounts

Motification prelerences
¥ [ Messaging

—~ = Audit events
y &, Voice O Wi 3/ i
e Get a number Send your first SMS See an app demo Follow the tutorial
» = Studio Keys & Credentials
I APl keys & tokens I
Explore Products + Step 1. Get a Twilio phone number e
Connacied apps
i To send of receive an SMS with Twilio, you will need a virtual phone number from Twilic
standard telephone number that is not locked down to a specific phone. It can route a1y Trust Hub
any phone or application workflow. In addition, you will need Twilio account SID and Au
T4 your application, Cverview
. . Customer profiles
& Docs and Support : & While your account is in trial, you can get one free USA or Canadian phone number. -

outside of the USA or Canada, you may need 1o upgrade your account and maet reaula CHAM

« Tl SHAKEN/STIR calling
B Vau've nnt a nhane numbarl

(02 From the Left menu, Choose API Keys & Tokens. Copy Account SID and
Token from highlighted places and save in SMS Provider settings.

unt ~  Billing ~

: R AR L e Standard 2022-11-05T11:18:40.348Z
< Account SI0: S

{51 Manage account

SEURRi SN Auth Tokens - United States (US1)
Manage users
Subaccounts Auth tokens can be used 1o authenticate while making API requests. You will need 10 usa HTTP Basic Authentication with user=Account SID and

password=AuthToken, Auth tokens are specific to your account and can be used 1o access all APls for the account. Please keep the auth tokens in a secura place

and rotata them pericdically. Learn maora, [4

Motification
prefarences

Audit events

& Keys & Credentials Live credentials Tost credentials
APl keys & tokens SUsEd g cxarcice the BEST AP Test Account SID - Used Lo exercise the
Credentials A [ S0 d1
Connaected apps

Auth token Request a secondary token Test Auth token

i Trust Hub+ Beta — ) G A AR Rk A A

REHERTE A Sensitive information. Store your token securely to protect
terylew - yoursvosntLam mote {3 Keep this somewhere safe and secure

@ Dots and Support

I A R K K IToKen

safe and secure

« Keep this somewher
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Telnyx Account Configuration:

Configure your Telnyx account for SMS communication. Input your Telnyx Account
SID, Auth Token and Friendly Name to establish a connection.

SMS Provider Settings

* Pravider Name

Telnyx

* Account 51D

* Auth Token

------------------------------------

* Friendly Mame

Active

Active

To get the Account SID and Auth token, you can use the https://telnyx.com/sign-up
to create the Telnyx account, once you login in Telnyx follow the below steps:

01 Login to Telnyx Account - Messaging - Programmable Messaging - Profile name
- Profile ID (Which will be the SID)

&tﬁlnux Messaging Profiles / Edit Profile - Meucs @ e Ond m o
o | Plaifarin Siatis Messaging Profiles Leam & Build Fate Limits T'all Free Messaging €20 Keyword Management &3
(i Mome
-, Edit Messaging Profile
Yy Humbers ~
Yaur Messaging Profile allows you to configure your message settings across a group of numbers
G2 Messaging
rarmmatsz
Profile Info
100LE
Short Cade Profile Nama AP Version Profile 1D
APV APIV2@ Twexit APY Fhis 18 how you'll idevitify your messaging profle when wir o i usies Telnyx
Hosted SMS it i
AR 1 Than eyer 10 e ol . . Copy profile 10
& waice -
Account 51D
) ideminy v
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(2 To get the Auth Token go to Home - API Keys section - API Key
(Which will be the Auth Token)

: ) stk Pt o

Mtelnyx Home

® Platform Slalus

T Welcome, S APl Keys Manage Keys
. Home
. Hereyou'll be able to build, configure, manage, and track your commsnications.
iy Mumbers w Ter get started, you may complete these steps in any order API Koy
e ([
1 Messaging b Setup your account I
o Auth Token

. & i pavment mefead
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Object Mapping Configuration

This screen helps in defining the name and phone field for any standard or

custom object of the org.

- Phone fields will be displayed in To field while sending the SMS

- Name field will be used to display the name of the record in the SMS

- Primary Phone Field will be used to display the auto selected To field while
sending the SMS.

For eg.

For using the feature of Bulk SMS Campaign , to send SMS to Campaign Mem-
bers we need to do object mapping for “Campaign Member” by selecting the
Object “Campaign Member”, Name Field, Phone Fields, Primary Phone Field.

Also Follow the same Object Mapping Structure for Lead Object to send SMS or
Send List SMS.

New Object Mapping

Obyect Name

Select Object v
* Name Field

Select an Opbion v
* Phone Fields

Select an Ophion v
* Pnimary Phone Field

Select Primary Phone field v

Cancel Save & New

After adding the details, click on the save button and it will look like below -

Object Mapping

Map nams and phone fialds for Objects respansible far serding and recefing messages.

Object Mame reame Fleid Fhone Flelds | Primary Phone Fleld

Campaignitembes Marms= Mabile  Phone Mabile -

Lesd Mam= Fhone  Moblle Prane Msisiie Phone -
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Phone Numbers Configuration

This screen helps us to add the phone numbers purchased from Twilio and
Telnyx in the salesforce org so that we can assign them to the users for send-
ing and receiving SMS.

& sMs Ninja CENC SRR

H SMS Ninja ome  Lests o Comacm s SMESemngr M5 Tempeser  CemRemirger  SMSincoe MnmSot o OnpCampage o Shomleds o CampagnBukSmt ReoonSUk S Mok w r

M Srvidier Sestmgy Phone Numbars ok
ket all victual phen rusban which sl Em alizbies 42 the usam o smssing an receing SUE
Liree Provaces Semm
Phane Numties Coumiry Channs
Chiject Magiing
[ \riied Saies Mg e -
I Fhane Mamiers
Unied Sunas
ey Sane Sheviens g
Uniteid Srian MW A =

Uiser Phome Number Mapoing
sl Saltngs:

Ky Setngs

Twilio phone numbers can be purchased from the below link and a screenshot
for the same is shown below

Consale

@ My first Twilio aceount | <

Active Numbers

Inwentory Filters Configuration Filters

f « 3 Phone Numbers
1 Muipiler v Wasce URL -
{ v Manange
RETA naxra Number Friendly Name Capabilities Active Configuration
Released numbers
Waice SHS MM Fax
Buy & numper
Varifiad Ca'lar IDs o R, = = Y Waice Wabhook o POST: htips:fidematwiba.comiwelcamefeice/
Poulabo, WA, US Messaging Mossaging Sarvice: QA Message Sarvice
TwilL apps
> Port & Host
§ Reguiatory
Complianze

. T calle b Goreatic kb
» ] Messaging Lan sendlreceive ca¥s to domestic numbars only

FCan send/raceive sms to domestic numbars only
» %, Voice ¥ This T support SIP Trunking

A Can make amargency calls
» CH Video {national) & non-goegraphic numises

{beta) This numbar is naw 10 the Twilio Fatfom
Carsereatiang {hested) This numsar is hosted on the Twifs Platform

1% Docs and Suppart




& SMSNinja € KSOUVES

User Phone Numbers
Mapping Configuration

This screen helps us to assign virtual phone numbers purchased from Twilio
and Telnyx to users of our org. For the assignment, click on the New button
and select the Phone number and user.

User Phone Number Mapping Hiw

facign vrtual phant numbars 20 our uses.

SMS Py el Semings

Assigned User Phione Mumbe Counery

%
;
§
h
]
;
H
H
i

Phome Numbers

| silcly Sender Serviees
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Send an Email

For sending an email, the component would need to be put on the desired
page. The component named ‘Email’ and ‘emailBook’ needs to be placed on the
desired page.

Here is an example of putting the ‘Email’ and ‘emailBook’ component on the
Record page of the lead. Follow the steps below to embed the component to
the Lead Record Detail page and similarly, we can put this on other objects
Record Detail page like Contact, and Account:

- Open Setup. Click on Object Manager.

- Select Object for example Lead.

- Click on ‘Lightning Record Pages.

- Open the Lightning Record Page to which you want to add Email Activity
and Email Composer

- Find ‘Email’ and ‘emailBook’ component from the components menu on the
left side as shown in the Screenshot below.

« im Lightning App Builder I Pages

9

Components  Fields

Q. Email
v Standard (0)

v Custom (3)

Email

emailBook
SN Email Thread

v Custom - Managed (0)
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Below screen helps us to display the emails sent for the Particular Object
records

Activity Details Email Activity Email Composer

No Emails related to this record

Below screen assists in adding all necessary email details, such as the sender's
email, recipient's email, CC, BCC, subject, body, attachments, etc., and facili-
tates the process of sending the email.

"« KSOLVES
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Activity Details Email Activity Email Composer

Subject |

= ||T|

. Sakesforce Sans | 12 - |!-' !l B | I | y

Type here

i &y Upkaad Files Or drop files
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Creating Message Service

1. Navigate to the Services section 2. Select Create Message Service and
in your Twilio account to create a follow the the steps as given in the
Message Service process

Messaging Service Setup

s gea) Rarusean e crvasnan 2 by

Develop Monitor

Phone
MNumbers

>

"What o you wank 1o usa this Messaging Service for?

Crusta 3 Vmimmry Sanvice &1 ey S mpng samss v A

~ [ Messaging

et whal s s 2 s Mg te

Fimitty wy Lmere

Overview

a. Provide a friendly name to message
service

b. In Step 2, Add senders in the sender
pool, these will be the numbers that will

Try it out
Send an SMS

Send a WhatsApp

message
- send the message to the custome'r. '
c. In Step 3, add the callback URL this, will
hdes be the same URL as setup in section
> Settings 430

Regulatory
ce Delivery Status Callback

>

Complian
Prowvide a URL for Twilic to call via webhook to |2t you know the defivery status of your message.

& Docs and Support Callback URL

3. Finally, submit compliance info and
create a Message Service.

4. In the SMS Ninja app, under the Sticky
Sender Services section under the SMS
Settings Tab, click the New button and add
details of the message service.

Provider Name, Message Service Name,
and Message Service Id and Save the
message service.
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Add Link Provider

01 Create account on Bitly to use as a Link Tracking provider
02 Inthe API section copy the Access token provided by bitly.
03 In the SMS Ninja app in Link Provider Setting under SMS Setting Tab set up

the link tracking provider details like, provider name, provider group id and
Access Token as shown below and click Save

Eclit Link Provider Settings
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Multi-Channel Messaging

Multi-channel messaging is a powerful approach that enables businesses and a
pplications to communicate with users across various platforms, enhancing
engagement and customer interactions. This strategy involves sending and
receiving messages through different communication channels to reach users
wherever they prefer to connect. Here's an overview of multi-channel messaging:

Multi-channel messaging involves sending and receiving messages through a
combination of communication platforms.
These platforms can include SMS, email, messaging apps like WhatsApp.

By utilizing multiple channels, businesses can ensure their messages reach users
in a way that suits their preferences.

Channels

3 Options Selected
W SMS/MMS

' WhatsApp

" Email

Choose Channel

(Mobile Phong) w

Twiliol) v @ X

* From Email

Cc Emails

Enter CC Emails

(Phong] w

*To Emails

Enter To Emails
Bee Emails

Enter BCC Emails

Choose Channel

mwiiel) v @ X

i X
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Enable Object Permis
For Site User

01.

Click on the Setup>Search Box( Sites )

sion

>
4

KSOLVES
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Q. Search Setup

Setup Home  Object Manager

Q, sites

~ User Interface

~ Sites and Domains

Custom URLs Sltes
R What is a Site?
Sites
Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce com organization—without requin
~ Security information slofed in your organization through pages that match the ook and feel of your company’s brand. Use sites 1o creale public community sites 10

Web forms for capturing leads, and 50 on
CSP Trusted Sites

access your site through your unigue Salesforce domain and URL, of you can register your own branded domain or subdomain to redirect 1o your site

Because silgs are hosled on Salesforce servers, there are no dala integration issues. And because siles are buill on native Visuallorce pages. dala valida

Create multiple siles thal appeal to diferent audiences and salisly your company’s various business needs. For example, a sofiware company could crea

ksolvesindialtdd-dev-ed

Didn't find what you're looking for?
Try using Global Search,

Sample Domain Name

[ksolveslnﬂlaﬂﬂS—Ge've:!.Ge'velop.my.salesiortesﬂ.es.r_om]

02. Click on the Site Label ( eg. message Webhook )

ksolvesindiattd3-dev-ed

ksnhesindAla3-dey-p

SETUP
Sites

GUETOE ML

! - e e e e e |
ke el Lo
o i o |_;3. = e ATy e ..n.—..._.-.-u-r_.l
S T R T
I - A dew m il = o dpas—m |
DR BT M mE o e L T R
T PR TR R TR T
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03. Click on the Public Access Setting
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04. Click on the Edit And Scroll Down.
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05. Click on the Object Read Check Box
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06. Follow similar steps in case of any custom objects.

esichecans | Usta Alsiiniatiasics |

Delete  ViewAl  Modify A8




& SMSNinja € KSOUVES

Opt-In Opt-Out

Opt-in Opt-out keywords for customers to receive/not receive messages from
salesforce org. By clicking on +Add button users can add keywords. By clicking
on the New button user Map the fields as per objects for opt-out.

This screen helps us to add the Opt-in And Opt-out keywords in the salesforce
org and field mapping for Opt-out.
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Scheduling the Batch Class

e The system will execute/process the scheduled messages at an interval of
every 15 minutes. For this to work a schedulable class, SendSMSSchedule
must be scheduled.

e |t can be done from an anonymous window by the system admin by executing
the below code. Ensure that the user executing the schedulable has permis-
sion to access records in org.

For this -
String Every15Min1 ='0 O * * * ?*
System.schedule('SMSUpdate?’, Every15Min1, new ks_sn.SendSMSSchedule());

String Every15Min2 ='0 15 * * * 7',
System.schedule('SMSUpdate2’, Every15Min2, new ks_sn.SendSMSSchedule());

String Every15Min3 ="'0 30 * * * ?*
System.schedule('SMSUpdate3’, Every15Min3, new ks_sn.SendSMSSchedule());

String Every15Min4 ="'0 45 * * * 7"
System.schedule('SMSUpdate4’, Every15Min4, new ks_sn.SendSMSSchedule());
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White labeling

White labeling is the practice of customizing and branding a product developed
by one company to appear as though it's produced by another company. In your
app, white labeling lets clients present the app as their own, maintaining their
brand's identity while using your app's features. To do this

Go to Setup - Quick Find Box - Search for ‘App Manager’ - Edit the app and
customize.

Support

Need help with Ksolves SMS Ninja? Have questions? Have a feature you'd like to
see.

included? Drop us a line, we would love to hear from you.
Ksolves is continually working on improving our products and your feedback is
critical to that process.

We appreciate hearing details about what is or isn’'t working for you or ideas you
have for how to make the app better.

Please contact us at sales@ksolves.com.

Thank You!




