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Introduction: User Interface Access

The In-App Ideas application provides two distinct user interfaces based on
the user’s role: End User and Product Owner (PO).

1. End User Access

End users interact with a streamlined interface designed for quick feedback
and collaboration. They can:

e Submit new ideas

View the list of submitted ideas

Vote or unvote on existing ideas

e Comment on ideas
e Access basic reports

This simple interface makes it easy for end users to participate in the
idea-sharing process without complexity or distraction.

2. Product Owner Access

Product Owners (POs) have full access to all end-user features,
plus additional administrative tools. They can:

o View the Prioritization Center
o Assign ideas to specific Prioritization Cycles

o Create, manage, and close Prioritization Cycles

Key Notes on Use

This application is not designed to replace a full Application Lifecycle
Management (ALM) tool. Instead, it serves as an intake and prioritization
tool within Salesforce CRM.
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Once a Prioritization Cycle is finalized, Product Owners are expected to
export the selected ideas and import them into an external ALM tool like
Jira for development and sprint planning.

In-App Ideas is purpose-built to:
e Capture ideas directly from end users within Salesforce

e Increase engagement through voting, commenting, and visibility
Align enhancements with actual user and business needs

e Give Product Owners a structured way to prioritize feature
development

How to Submit Ideas

To submit an idea, follow these steps:

1) Open the Idea Submission Form

e Click the Submit Ideas button located in the bottom-left
corner of the screen.

e This will open the Idea Submission Form.

2) Complete the Form Fields

e Title (Required):
Enter a clear, descriptive title for your idea.

As you type, the system will suggest existing ideas with similar titles to help
prevent duplicates.

e Type (Required):
Select whether this is an Enhancement or a New I|dea.

e Details (Required):
Provide a detailed explanation of your idea, including relevant
context or pain points.

e Upload Files (Optional):
Attach any supporting documents, screenshots, or files.
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Q. search ] x|+ (BA ? B
$31 In-Appldeas  ideaslist Prioritization Center Prioritization Cycles v Backlogsltems v Reports

T submit Idea -
Idea Submission Form Bm"em Wleas List
*Title
Name Votes Date ¥
| Test Idea
*Type
[ ewraen - b
L Vote Count: 0
* Details
( — p — ' Open Comments : 0
[Salesfnrcesan: v 12 viB|I|Y | &5|= 3;‘~\E “= E;‘E ‘CJ GJ I,J
Hello This is testing Record b
Vote Count: 0
Open Comments : 1
Upload File
E— b
iles | Or drop files | Vote Count: 0
| Under Development Comments : 1
sample (1) (1).pdf { X
.
Vote Count: 0
Submit Idea

3) Submit the Idea
e Click the Submit button.

A confirmation toast notification will appear with a link to view the
newly created idea.

You’ve now successfully submitted an idea!

[ Q. Search.. J

see
e Ianpp Ideas Ideas List  Prioritization Center  Prioritization Cycles v Backlogs ltems Reports v

° Success

Test Idea was successfully created!

View Your Submitted Ideas

You can review your submissions at any time:
e Click the Current Ideas List button, or

e Navigate to the Ideas List tab in the app.
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see
e |anpp Ideas Ideas List  Prioritization Center  Prioritization Cycles v Backlogs ltems Reports v

Submit Idea I

Idea Submission Form Curren: Ideas List

*Title

| Test Idea |

*Type

| New Idea v |

#|B=[=]¢[a]z] |

*Details

2=

Salesforce Sans w H 12 v ” B ‘ I ‘ v ‘% H =

Hello This is testing Record.

Upload File

i A, Upload Files ‘Ordropﬁles

&

sample (1) (1).pdf ‘?‘

How to Access & View the Ideas List

(For End Users and Product Owners)

The Ideas List is your central dashboard for browsing, voting on, and
commenting on ideas submitted by users within the In-App Ideas app.

1. Accessing the Ideas List
There are two ways to access the list of submitted ideas:
e Click on the Ideas List tab in the top navigation bar

e Or click the Current Ideas List button in the Idea Submission Form



|AK=W#RTH

2. Viewing Submitted Ideas

Each idea is displayed with the following key details:
e Title and description
e Author and submission timestamp
e Vote count and comment count

e Status (e.g., Open, In Prioritization, Under Development)

::E In-App Ideas Ideas List  Prioritization Center  Prioritization Cycles ~  Backlogs ltems

All Backlog Items  w Al w | Q Search Backlog Name Votes W Date

® Test Idea |h

Vote Count: 0
Hello This is testing Record.
Posted September 23, 2024 at 03:21 PM by Pritam Narkhede Open Comments : 0
® Prime Issue relate to doc |‘

Vote Count: 0
aa
posted September 19, 2024 at 06:10 PM by Pritam Narkhede Open Comments : 0
£5 test 123 b

Vote Count: 0
sss
Posted September 19, 2024 at 05:56 PM by Pritam Narkhede Open Comments : 1
3 new Technical Prompt Issue b

fo10 Connre )

3. Interacting with Ideas

Upvoting or Unvoting

e Click the thumb icon to vote on an idea

e Click again to remove your vote
Your vote influences which ideas are prioritized.
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i In-Appldeas  ideaslist Prioritization Center Prioritization Cycles ~  Backlogs ltems

Reports v

All Backlog Items v‘ ‘ Al w | | @ Q. Search Backlog,

® Test Idea

Hello This is testing Record.
Posted September 23, 2024 at 03:21 PM by Pritam Narkhede
® Prime Issue relate to doc

Posted September 19, 2024 at 06:10 PM by Pritam Narkhede

£5 test 123
sss
Pasted September 19, 2024 at 05:56 P\

M by Pritam Narkhede

£5 new Technical Prompt Issue

Open

Comments: 0

i

Vote Count: 0

Open Comments : 0

s
Vote Count: 1

Open Comments : 1

i

Vote Count: 0

4. Comment on Ideas

e Click Comments to view existing feedback
Use the comment box to add your thoughts,
collaborate with others

5. Sorting and Filtering Ideas
Sort Options

e Name - Ato Z

e Votes - Highest to lowest

e Date — Most recent or oldest

clarify use cases, or




All Backlog Items  w

£5 Testing purpose Enhar

Please check the backlog item

Posted August 14, 2024 at

£5 test1234

hghg nh

vxcvb

Posted September 4, 2024

£3 Test Issue on Sub Tiles

Testina

2:11 PM by S

Al v ‘c|

ncement
for test

e SFOC

by Pritam Narkhede

7 PM by Pritam Narkhede

Q search Backlog

Name

Vot

In Prioritization

Under Development

In Prioritization

es ¥

Date

b

Vote Count: 2

Comments

b

Vote Count: 1

Comments :

=3

b

Vote Count:

Comments :

o

b

Vote Count: 1

6. Filter Options

e All Backlog Items - View all ideas

e My Backlog Items - |deas you submitted

e Voted by Me - Ideas you voted for

Ideas List

In-App Ideas

Prioritization ¢

enter  Prioritization Cycles

~

Backlogs Items

v

Reports

v

All Backlog Items ‘ All
~ Al Backlog Items

My Backlog Item

Voted by I

00[PM by Pritam Narkhede

£5 new Issue in Count

sample test

posted September 6

i

thile back I n

A while back |
Unfortunately, | could

Posted September 5

® gfgf

afgfg

2024 at 05:18 PM by Pritam Narkhede

eeded to count the amount

not think of 2

at 10:53 AM by Pritam Narkh

024 at 10:43 AM by

ritam Narl

ded to count the amount of letters that a piece of text in an email template had (

passing any character limits).
uick way to do so on my macbook and | therefore turned to the Internet.12345

Name

Open

Open

Under Development

Under Development

Votes

Comments : 0

]

Vote Count: 0

Comments : 0

Comments : 0

b

e Count: 0

Comments : 0

Status Filters:

o All

e Openln Prioritization
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e Under Development

7. Searching for Ideas

Use the Search Backlog bar to locate specific ideas by keyword. This is
useful for quickly narrowing down a long list.

In-App Ideas Ideas List  Prior

Center  Backlogs ltems v Prioritizati

All Backlag Items v Al v Ic] [ Q tesf g] Name Votes Date ¥

® New Test Issue

T

dustry. Lorem Ipsum has been the industry's standard dummy text ever since the 1500s, when an unknown printer took a galley of type and scrambled Vote Count: 1

it to make a type s

tember 19, 2024 at 05:15 PM by Dreamwares Dev Open Comments : 0

23 Test 1 Issues

b

Vote Count: 0

Industry. Lorem Ipsum has been the i
galley of type and scrambled it to ma

‘s standard dummy text ever since the 1500s, when an unknown printer took a

Posted September 19, 2024 at 04:5 by Dreamwares Dev Jan 2025 Under Development Comments : 0

Total records: 2 Page 1 Of 1

v

8. Refresh Functionality
Click the Reset icon

to refresh the list and load the latest updates—without needing to
reload the full page.
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P [ sewcr x-@a 2
In-App Ideas Ideas List  Prioritization Center  Prioritization Cycles ~  Reports

All Backlog Items Al w | Q_ Search Backlog Name Votes Date ¥

® Test Idea |‘

Vote Count: 1
Hello This is testing Record.

Posted September 23, 2024 at 03:21 PM by Pritam Narkhede Open Comments : 0
® Prime Issue relate to doc |‘
Vote Count: 0
aa
Posted September 19, 2024 at 06:10 PM by Pritam Narkhede Open Comments : 0
£5 test 123 b
Vote Count: 1
sss
Posted September 19, 2024 at 05:56 PM by Pritam Narkheds Open Comments : 1
b

£5 new Technical Prompt Issue
VMate Count: 0

This ensures you always see the most up-to-date information after new
submissions, comments, or votes.

Prioritization Center (For Product Owners)

The ‘Prioritization Center’ is where Product Owners (PO) can view,
manage, and assign ideas to specific prioritization cycles.

To access it, click the Prioritization Center tab in the top navigation bar.

Assigning an ldea to a Prioritization Cycle

In the Prioritization Center, you can either assign an existing cycle or create a
new one.

Option 1: Assign to an Existing Cycle

1) From the Prioritization Cycle dropdown, select an existing cycle
for the idea.
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2) Click Save to apply the change.
Option 2: Create a New Prioritization Cycle

Select Create New Prioritization Cycle from the dropdown.

2. Enter the name for your new cycle and click Save.

Create Prioritization Cycle Record

New Cycle

Save Cancel

3. Assign the new cycle to your idea and click Save.

Filtering Ideas by Prioritization Cycle
You can filter the list to view ideas by their associated cycle:

1. Click the dropdown labeled All Backlogs.



222 In-App Ideas Ideas List  Prioritization Center  Backlogs ltems ¢ Prioritization Cycles v Reports

[ All Backlogs v] Q_ Search Backlog.

Created By

Dreamwares Dev

Jan 2025

Move for Development ‘ RESET | SAVE

v All Backlogs Upvotes  Status Prioritization Cycle
Non Prioritized i

ption Items [ In Prioritization .

Create New Prioritization Cycle v
Jan 2025
Feb 2025 1 Open
Select Prioritization Cycle v
March 2025
™ Test T Tssues 0 Under Development

Dreamwares Dev

Dreamwares Dev

<

Date ¥

Comments

Comments : 0

September 19, 2024 at 05:24 PM

Comments : 0

September 19, 2024 at 05:15 PM

Comments : 0

September 19, 2024 at 04:57 PM

Total records: 3 Page 10f 1

1w

2. Select the desired cycle from the list.

3. The list will refresh to show only items in that cycle.

: In-App |deas Ideas List  Prioritization Center ~ Backlogs ltems ~  Prioritization Cycles »  Reports

Jan 2025 w ‘ Q, search Backlog..

Select Name Upvotes Status Prioritization Cycle
Implement Lock Situation Items 0 In Prioritization i
P Jan 2025
dJ Test 1 Issues 0 Under Development
— Jan 2025

ve for Development RESET SAVE

Name

Created By

Dreamwares Dev
September 19, 2024 at 05:24 PM

Dreamwares Dev
September 19, 2024 at 04:57 PM

Votes Date 'V

Comments |

Comments : 0

Comments : 0

Total records; 2 Page 10f1

1w

Sort the Prioritization Center List

You can sort the ideas by n:

e Name: Alphabetically orderVotes: Most to fewest votes

e Date: Newest to oldest (or vice versa)
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Searching for Ideas

Use the Search Backlog bar to locate ideas using keywords. This helps you
quickly find specific items without scrolling.

In-App Ideas Ideas List ~ Prioritization Center  Backlogs Items /  Prioritization Cycles v Reports

All Backlogs v ‘ [ Q tes] %] ] Name Votes Date ¥
1 PRy :
. Select Name Upvotes Status Prioritization Cycle Created By Comments
— . Dreamwares Dev
New Test Issue 1 Open Comments : 0
— Select Prioritization Cycle v September 19, 2024 at 05:15 PM

— Dreamwares Dev
Test 1 Issues 0 Under Development -
Jan 2025 w | September 19, 2024 at 04:57 PM

Comments : 0

Total records: 2 Page 1 0f1

Move for Development RESET ‘ SAVE

1w

Move Item to Development
Once an idea is ready for the next stage:

1. Select your item by checking the box next to it.
Click the Move for Development button (bottom-left corner).

2. The idea’s status will update to Under Development.



331 In-App Ideas Ideas List  Prioritization Center  Backlogs ltems ¢ Prioritization Cycles ~v  Reports

All Backlogs v Q search Backlog...

Select Name Upvotes Status Prioritization Cycle Created By Comments
. N Dreamwares Dev
[v Implement Lock Situation Items 0 In Prioritization Comments : 0
/ - Jan 2025 v | September 19, 2024 at 05:24 FM
— Dreamwares Dev
( New Test Issue 1 Open . Comments : 0
— Select Prioritization Cycle ¥ | September 19, 2024 at 05:15 PM
o Dreamwares Dev
Test 1 Issues 0 In Prioritization - N R Comments : 0
Jan 2025 w | September 19, 2024 at 04:57 PM

Total records: 3 Page 1 0f1

Move for Development RESET ] SAVE
| S S P

This status indicates that the item is now being actively worked on.

230 In-Appldeas  Ideaslist Prioritzation Center  Backlogs ftems v Prioritization Cycles v Reports v

All Backlogs v Q search Backlog. Name Votes Date ¥
Select  Name Upvotes  Status Prioritization Cycle Creatad By Comments -~
D Dev
O Implement Lock Situation Items 0 Under Development - _ Comments : 0
Jan 2025 ¥ | September 19, 2024 at 03:24 PM
. D Dev
J New Test Issue 1 Open Comments : 0
Select Prioritization Cycle ¥ | September 19, 2024 at 05:15 PM
Dreamwares Dev
[ Test 1 Issues 0 Under Development Comments : 0

Jan 2025 v | September 19, 2024 at 04:57 PM

Total records: 3 Page 10f1

Move for Development RESET SAVE
L 1w

Reset Functionality
The Reset button refreshes your view without reloading the tab.
When clicked:

e The data reloads to its most current state

e Any unsaved changes are discarded
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This is useful when others may have updated the list or when you want
to start fresh.

Q sear - @ma 2w el

222 In-App Ideas Ideas List ~ Prioritization Center  Prioritization Cycles v Reports

¥ | September 19, 2024 at 06:10 PM

R Pritam Narkhede
test 123 1 Open § Comments : 1
Select Prioritization Cycle w | September 19, 2024 at 05:56 PM

X Pritam Narkhede
O new Technical Prompt Issue 0 Under Development Comments : 1
Jan 2024 w | September 19, 2024 at 02:55 PM

_ pritam Narkhede
Secure Data analysis lssue 0 Open S Comments : 1
Select Prioritization Cycle w | September 19, 2024 at 12:17 PM

Pritam Narkhede
new issues 0 Under Development - Comments : 0
June 2025 v September 18, 2024 at 05:08 PM

pritam Narkhede
ddd 0 Under Development ] i Comment ts: 1
Nov 2026 \d September 18, 2024 at 05:02 PM

Pritam Narkhede
tem Isuues 0 Under Development B Comments : 0
Jan 2024 ¥ | September 18, 2024 at 05:01 PM

- ) . pritam Narkhede . 0
new Issue nder Development omments :
P Oct 2026 v September 18, 2024 at 02:10 PM

— Pritam Narkhede -
vvvvvvvvv e 0 Under Development Comments : 2
— Jan 2024 - September 18, 2024 at 01:50 PM

. Total records: 71 Page 10f8
Move for Development RESET ‘
0

Manage Prioritization Cycle (For Product
Owners):

The Prioritization Cycles section allows Product Owners to view and
manage the details of all prioritization cycles.

How to View All Items Linked to a Specific Prioritization Cycle
Step 1: Navigate to the Prioritization Cycles tab from the top menu bar.

Step 2: A list of all prioritization cycles will appear. Click the name of the cycle
you want to review.
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i
st In-App ldeas Ideas List  Prioritization Center  Prioritization Cycles w  Reports r

B Prieritization Cycles - New ‘ Import ‘ Change Owner ‘ Assign Label J
Recently Viewed E] 3
10 items « Updated a few seconds ago ‘L ;Hi ;‘
[[] Prioritization Name v
[] Jan2024 il
> [ [~
3 [] tan2027 >
4 [ Sept2026 184
5 [] octao26 [+
0 [+
O =
[+
9 (v
10 ] 58 [+

Step 3: In the Details section, click the Cycle Link.

This will redirect you to a filtered view showing all items linked to the selected
prioritization cycle.

Step 4: You’ll be taken to a list of backlog items associated with that cycle.

222 In-App Ideas Ideas List  Prioritization Center  Backlogs Items ~  Prioritization Cycles v Reports

All Backlog Items v [ Al w |g‘ Q, Search Backlog Name Votes Date V¥

® Implement Lock Situation Items |‘
Vote Count: 0
Added List of ltems

Posted September 19, 2024 at 05:24 PM by Dreamwares Dev Jan 2025 Under Development Comments : 0

£ Test 1 Issues
1]

Industry. Lorem Ipsum has been the industry’s standard dummy text ever since the 1500s, when an unknown printer tock a Vote Count: 0

galley of type and scrambled it to make a type s

Posted September 19, 2024 at 04:57 PM by Dreamwares Dev Jan 2025 Under Development Comments : 0

Total records: 2 Page 1 Of 1

1w

Changing the Status of a Prioritization Cycle

To update the status of a cycle (e.g., Open - Open for Voting - Closed), follow
these steps:
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1. Open the Prioritization Cycle record.

2. Locate the Status Path at the top of the record.

3. Click the stage you want to set (e.g., Open for Voting or Closed).
4. Click the Mark Status as Complete button to confirm the change.

5. The status will update accordingly.

This process helps finalize and track the progression of your cycle from idea intake to
execution.

Prioritization Cycle
June 2025

Closed for Voting loses +/ Mark Status as Complete

Refated Details

v Section

Prioritization Name Status
June 2025 # | Open for Voting s

Cycle Link
hitps://dreamwares70-dev- s
ed.develop lightning force com/lightning/n/LW_InApp_ BackloglList? End Date

_prioritizationCycle=June%202025 ’

Created By
¥ Pritam Narkhede, 18/09/2024, 5:41 pm
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