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Short answer: Smart Lookup Data Loader is a free, 100% native Salesforce managed package that 
imports CSV files and resolves lookup relationships during the load. Your file can reference related 
records by a name, an email or an external code, so you do not have to find the eighteen-character 
record IDs first.

The problem it was built for

Every bulk import into Salesforce hits the same wall. The spreadsheet in front of you has an account 
name in one column and an owner’s email in another. Salesforce wants a record ID for both, and 
nothing in the file has one.

So the load does not start with a load. It starts with exporting the parent records, running a VLOOKUP to 
paste the IDs into your file, and hoping nothing changed between the export and the import. Then you 
do it again for the next lookup field.

Smart Lookup Data Loader moves that step inside Salesforce. You tell it which column corresponds to 
which lookup, and it resolves the relationship as the records land.

What it does

Imports CSV files into any object. Standard or custom, the workflow is identical.



Auto-maps your headers. Column headers are read and matched against fields on the target object, so 
the mapping screen opens pre-filled rather than blank. Most clean files need no manual mapping at all.

Resolves lookups dynamically. Reference a parent record by account name, contact email or an 
external ID code. The loader finds the record during the import.

Upserts rather than blindly inserting. Choose the field or combination of fields that identifies an existing 
record, and the same file updates what exists and creates what does not.

Matches on several fields at once. Single-field matching is how duplicate accounts get created. 
Matching on a combination catches near-identical values that a single key would miss.

Reports errors per row. A failure tells you the line number and the field, so the fix is a correction in your 
file rather than an investigation.

The six capabilities that make up the tool.

What it does not do

It stays a data loader on purpose. There is no proprietary transformation layer between your file and 
your records, no scheduling engine and no data warehouse. What lands in Salesforce is what you saw in 
the preview before you ran it.

It also does not need a developer. It was built for admins and operations teams.



How Smart Lookup Data Loader works, from CSV to connected records.

Who uses it

Salesforce admins running routine bulk updates. Data migration teams handling multi-object loads 
where relationships need to resolve as records land. Revenue operations teams processing account and 
contact lists that arrive as spreadsheets. Consultants running the same import repeatedly across client 
orgs. Marketing operations uploading lists that need to attach to existing accounts without creating a 
second copy of each one.

Is it really free?

Yes. No license cost, no per-record fee, no row cap, no trial that expires. There is one version and 
everybody gets it.

Does the data leave your org?

No. It is a native managed package built with Apex and Lightning Web Components. Parsing, matching 
and inserting all happen inside Salesforce. No external service holds a copy of your file, and the import 
runs under your user, so your existing object and field permissions apply exactly as they normally would.



Step one: pick the target object and upload a CSV.

Getting started

Install the managed package from the AppExchange, open the tab, pick your object and upload a file. 
The first import usually takes longer to describe than to run.
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