WhatsApp Integration
Admin Guide

Prerequisite for the app

Admin should have a developer account. If it already exists, skip the to step 7, else you can
create one with the following link. If you don’t have an account, you can create one by clicking
‘Log In’” at top right on the screen and then click ‘Create new account’ on the next screen.

1. Create developer account from https://developers.facebook.com/

G custom metadataper: X | BB SFDXand CICDLearn X | @ Login | Salesforce X | G vscoderecyclebin-¢ X | G metadeveloperacco. X 0O Meta for Developers X + e = a X
C @ developersfacebook.com G & % ¢ W ®»00
O3 v2HuB 1 VW-Refresh @ Login | Salesforce @ WhatsApp Integrati.. {3 Engageloop @® WhatsApp Org £ WhatsApp Connect.. W@ Workbench [l Reusable Lookup Fi...
0O Meta Developer Products Docs Blog More Get Started Q

Introducing Scripting
AR

New video series explores how Meta Spark experts are using
JavaScript in their AR projects.

-> ) Learn more

6/8/2023

2. Click on ‘Get Started’ in the above window.


https://developers.facebook.com/

G meta developer X €) Registration Dial X + v = a x
S
2 ¥ Ve ® O @ (ueste )

G custom metadat- X | KR SFDXandCICD | X | @ Login|Salesforce X | G vscoderecycleb X | G
& > C @ developers.facebook.com/async/registration/dialog/?src=default
UV v2HuB O] VW-Refresh @B Login | Salesforce @ WhatsApp Integrati.. (. Engageloop & WhatsApp Org K3 WhatsApp Conne WP Workbench [l Reusable Lookup Fi.
OQ Meta for Developers
Create a Meta for Developers account

Welcome to Meta for Developers

X | OQ Meta for Develo

(P Register
QO contact info
QO Aboutyou

By proceeding, you agree to the Meta's Platform Terms and Developer Policies

x

3. Click on ‘Continue’ in the above screen.
£} V2Force - What= X | [T Admin Guide Wr X | +
© VA ge ™ O Q(que )

€) Registration Dial X
2

G custom metadat: X | 3 SFDXand CICD | X | G metadeveloper - X | 0D Meta for Develor X
C & developers.facebook.com/async/registration/dialog/?src=default
1 varue ) VW-Refrssh @ Login | Salesforce @ WhatsApp Integrati.. . Engagelocp @® WhatsApp Org KR WhatsApp Connact.. W@ Workbench Bl Reusable Lookup Fi...
O Meta for Developers
Create a Meta for Developers account

log in and personalize experiences, like connecting people and

Review Your Email Address
resse send notifications, help
products. Learn More

@ Register
We use email
O e ads for everyor
O About you Primary email
1 agree 1o receive marketing-related electronic communications from Facebook, including developer news, updates and
promotional emails. (You may unsubscribe from these emails at any time by clicking unsubscribe at the bottom of the

email. You can also update your email preferences in Developer Settings.)

4. Enter your email address if required and check the checkbox below and click on ‘Confirm

Email’ button.



G custom metadat: x| SFDXandCICD | X | G metadeveloper: X | (R Metafor Develo; X @ Registration Dizl X i V2Force - What= x| gl Admin GuideWr x | <+ ~ = X
/. i . I'd N PR
G @ developers.facebook.com/async/registration/dialog/?sre=default 2 % ¢ e d»O0@ (update 1)
O] varue  [OJ VW-Refresh @ Login |Salesforce @ WhatsApp Integrati.. {5 Engageloop & WhatsApp Org  Ee WhatsApp Connect.. W8 Workbench [l Reusable Lockup Fi.

QA Metafor Developers

Create a Meta for Developers account

Q Register Which of the following best describes you?
Help us improve your experience by telling us which of the follow

les best describe you.

@ contact info

[ ]
(P About you </> Developer & Marketer
il Analyst ]  Product manager
%>  Student s Owner/founder

Other

. Select the ‘Developer’ option and click on ‘Complete Registration’ button.
. After creating the account, admin needs to perform the following steps.

. Click on ‘My Apps’ in the above screen.
. Click on create app.

Q Meta for Developers Docs Tools Support [UINSBll C, Search developer documentation m
Apps Q search by App Name or App ID

Filter by

[5) All Apps
Archived

Required actions

»
N
»

No apps yet
To get started, create your first app

=3

9. Select business account and click on next.



Create an App X Cancel
(P Type Select an app type
The app type can't be changed after your app is created. Learn more
O Details
Business ®
- Create or manage business assets such as Pages, Events, Groups, Ads, Vhi pp and

Graph API using the available business permissions, features and products.

g Consumer
Connect products and issi like Facebook Login and Instagram Basic Display to your app.

)

Instant Games
Create an HTMLS5 game hosted on Facebook.

' Gaming
Connect an off-platform game to Facebook Login.

TR

10. Give the name of your app and click on create app.
11. Enter your developer account password.

Please Re-enter Your Password

Panther Schools

For your security, you must re-enter your password to continue.

Forgot your password? Cancel JENCL

12. You will be directed to the application page.
13. From add product, find WhatsApp and click on setup. Click on continue.



SalesforceDemo v App 1D: 489935672729893 App type: Business @ Help

Heaa Docs Setup Head Uocs Setup Keao Uocs setup

Gj Dashboard

{0t Settings ~ @ .
Marketing API Messenger Web Payments

2] Roles ~

Integrate Facebook Markating AP with your app Customize the way you H]vuw‘m with peo Accept in- h Facebook's
A
[A Alerts ~

Read Docs Setup Read Docs Setup Read Docs setup
(¥) App Review ~
Products Add Product 6 e g
Activity Log
= Activity Log ThreatExchange Webhooks WhatsApp

Share and lear I threats to help Subscribe to ch eive updates in

stay more secure. real time alling the AP
Read Docs Setup Read Docs Setup Read Docs s&up

Looking for something else?
14. Add the number to which you want to send the message.

OQ Meta for Developers Docs Tools Support My Apps ) Se ; entat _

SalesforceDemo B App ID: 489935672729893 App type: Business @ Help

Send and receive messages

Step 1: Select phone numbers

@ Dashboard
From
Settings v Send free messages with the provided test phone number. You can use your own phone number which is subject to limits and pricing. Learn more
Test number: +1 555 095 9987 -
v
Roles Phone number ID: 101730206044387 ()  WhatsApp Business Account ID: 104786905731755 ([
A
L\ Alerts v To
Select a recipient phone number v
() App Review v
Products Add Product Manage phone number list
1y sEnu @ s ITESSaYE, Gupy wiis sunmany; paswe o Terminal, and press enter. To create your own message template, click here
Webhooks
1 curl =i =X POST \ o
WhatsApp 2 2 https://graph. facebook. con/v1d. 6/ 044387/messages \ <
3 -H 'Authorization: Bearer
Getting Started EAAGOMARBYSUBAH7 92 reSLUZAN QPOWAWATSWCNDLZCZCNT rwr FhZCECXFCTO0BArRrPy20XGWXZCIQtNCYXZCGBtMRrle8 10GKALFKZBeD
ZConQfTGL5e45WBTyXB5eLoAascLeB1kPauL. 21 nfQyViHehDCIgUymBYSFMVOALOPTKISQBTLt3IXt r64hhZBgKISXZCLQOMPLST' \
Configuration 4 ~H 'Content-Type: application/json' \
5 -d '{ “"messaging_product”: "whatsapp", "to": "", “type": “template", "template": { “name": "hello_world",
Resources “language": { "code": “en_US" } } }'
Activity Log

Run in Postman

i= Activity Log

Step 3: Configure webhooks to receive messages

15. Provide the phone number and click on send.

16. Recipient will receive a verification code, enter it.
17. Click on the send message button.

18. You will receive a message like this.



OQ Meta for Developers Docs  Tools  Support My Apps

] satestorcenemo - App ID: 489935672729893 App type: Business ® Help

:i‘ Dashboard

) Hello World

. Welcome and congratulations!! This

" message demonstrates your ability
T v to send a message notification from

b WhatsApp Business Platform’s Cloud API.
:bh X Thank you for taking the time to test with

Configuration
Resources

Activity Log

Activity Log Review the developer documentation to learn how to build your app and start sending messages. S

Step 5: Add a phone number

19. Reply with any message to the same number to enable sending and receiving message
from WhatsApp.

20. To generate Permanent Access Token, click on configuration under WhatsApp

21. Click on the link about how to create permanent access token.

22. You will be redirected to the document page of Facebook developer.

23. Click on the access token link.

OQ Metafor Developers Docs  Tools  Support My Apps ), _

On This Page

Required Assets
To use this AP, you need.

+ A Business Manager with a WhatsApp Business Account linked to it

* A Meta Developer Account
« A Met pp & that has been added to your Business Manager 3
+ An access token
* A System User access token created in tifiWhatsApp Business Accounts tab of the Business Manager &, 10
age:
n via Facebook Login &, when your business will be acting on behalf of the User

« The permission 3
« If your tool does any set up related to Business Manager, you might also require the

permission 2

Recommendations

ing your own code for API calls, we recommend using the Graph API Explorer tool B to test API

Get Information About a Business

To get information about a business, send a GET request to the endpoint where

is your WhatsApp Business Account ID.

Evmnln Baniinns

24. Go to the business setting and select a business account.



Steps to add a new system user:

1. Go to Business Settings.

2. Below Users, click System Users.

3. Click Add New System User.

4. Give a name to the system user and click Create System User.

5. Assign assets such as your Pages, ad accounts and catalogs.

6. Click Generate New Token.

7. Select your app and your permissions, then click Generate Token.

8. Copy and save your token.

Remember, you can only share a token once. Each new system user requires a new generated token.

Learn more

 About System Users in Business Manager

« Developer Documentation: System Users for Business Manager

[ Suggested for you

Increase traffic to your
website

Increase website
conversions

Get more messages

Retarget your
customers to increase
website conversions

25. Select system user and add an admin system user with role as admin and click create

BT s T I JRIC R e T VAP
00 M =
ota =  Systemusers
Business settings
. admin
Filter by name or ID
T Test Business - il m o Admin access
id‘m‘”g i §P (1) Generating Access Tokens
dmin System Us
w Users a System Users can only generate access tokens for permissions their app has been granted through App Review.
People & Generate New Token © Revoke Tokens A Add Assets
Partners
System users Assigned assets A Add Assets
T3 Accounts ta Here are the assets that admin (system user) can access. View and manage their permissions.
Add or remove assets.
Pages

Ad accounts
Business asset groups
Apps

Instagram accounts

WhatsApp accounts
,?b Data sources ~
© Brand safety v

26. Under accounts, go to the WhatsApp accounts.

No assets have been assigned yet. Add an asset.

Edit



0Q Meta

WhatsApp accounts
Business settings
. C Test WhatsApp Business Account
. Test Business = Fikertneme ordD) Q 62D O by: Test Business 10: 104786305731755 i
People Test WhatsApp Business Account & Add People
Partners People  Settings  Pages
System users
People & Add People
& Accounts #
These people have access to Test WhatsApp Business Account. You can view, edit or delete their
Pages permissions.
Ad accounts -
Search by ID or name Q
Business asset groups
Apps @) Panther Schools v
Instagram accounts
WhatsApp accounts
q?h Data sources hd
@ Brand safety ~
27. Click on add people, select admin user, and give both permission and assign it. Click
done.

Add people to Test WhatsApp Business Account

Select people WhatsApp account

" Partial access
Search and filter

Manage phone numbers and message templates
1 person selected You can create message templates, add phone numbers, .
access metrics and send messages 1o customers

admin (system user) (]

Full control

Panther Schools Manage WhatsApp account
You can do all of the above and also assign users and [ ]
view payment information.

28. Come to system user and select user and click on generate new token.



00 Meta =
Business settings

System users

Apps B3 SFOC B Salesforce [ CICD  BS MuleSoft S Gateways [ES YouTube [ JS ES Website B POF Editor [E] MuleSoft Mentor.. @ GIT for Beginners... B2 Other Bookmarks

§ admin .
i Filter by name or ID C Add
. Test Business - Q - o Admin access —

admin
Admin System User

m Users ~
People
Partners
System users
B Accounts -
Pages
Ad accounts
Business asset groups
Apps
Instagram accounts

WhatsApp accounts

ag, Data sources v

(1) Generating Access Tokens

System Users can enly generate access tokens for permissions their app has been granted through App Review.

[+ Gem!@lewTﬂkeﬂ @ Revoke Tokens A Add Assets

Assigned assets A Add Assets

Here are the assets that admin (system user) can access. View and manage their permissions.
Add or remove assets.

n
)
No assets have been assigned yet. Add an asset.

29. Select the app you created and enable following permission and click on generate token.

publish_actions

publish_pages

attribution_read

30. Copy the token and click on OK.

pages_manage_metadata
pages_manage_ads
pages_manage_cta

+/  whatsapp_business_messaging
ads_management

pages_read_user_content

pages_manage_posts
business_creative_management

@ whatsapp@xslnessnanagement

commerce_account_read_settings
commerce_account_read_orders
instagram_manage_messages
business_data_management
pages_manage._instant_articles
manage_business_extension
read_page_mailboxes
commerce_manage_accounts
instagram_content_publish
read_audience_network_insights
pages_manage_engagement

By clicking "Generate Token', you agree to install the selected app
for system user admin.

Apps [ SFOC [ Salesforce B3 CYCD B MuleSoft B Gateways B3 Youlube [ JS ES) Website [ POF Editor [E] MuleSoft Mentor.. @ GIT for Beginners... 2 Other Bookmarks

cance (RN




i Apps B3 SFDC [ Salesforce B CIJCD [ MuleSoft B Gateways ES YouTube B JS EX) Website [ POF Editor [E] MuleSoft Mentor.. @ GIT for Beginners..

Generate Token

An access token has been generated for Test Business as
follows:

System User: admin
Assigned Apy
Access Toke

Copy and save this token as it won't be stored at Facebook.

B2 Other Bookmarks

31. Now go to WhatsApp Setting Page and paste the token in WhatsApp Access Token.
32. Go to Meta App Settings and from there copy WhatsApp Business Account ID and

WhatsApp secret and paste it in the WhatsApp Setting Page.
33. Click on the save button to save the settings.

34. Steps to link Webhook

a.

b.

Go to setup of your org and type ‘sites’ in Quick Find Box.

. Q  Search Setup
.

~ Security .
€SP Trusted Sites Get Started with Einstein Bots Mobile Publisher

Launch an Al powered bot 19 sutomate your dgtal Use the Mabide Publahber 80 creste your oan branded
connectons. mobde a0p.

Dwdn't fing whiat you're looking for?

Enable the Salesforce Site Domain Checkbox.

€ 3 C @ v2orce-14e-dev-ed.develop.lightning force.com/lightning/setup/SetupOneHome/home G e w g R

Real-time ¢

Trarutorm peoduc!
spresdsheets, &




SETUP
Sites

Salesforce sites enables you to create public websites and applications that are directly integrated with your Salesforce com organization—uwithout requiring users 1o log in with a

usemame and password. You can publicly expose any information stored in your erganization through pages that match the leok and feel of your company’s brand. Use siles to create
public community sites o gather customer feadback, brandad login and registration pages for your portals, Web forms for capturing leads, and so on

Because sites are hosted on Salesforce servers, there are no data integration issues. And because sites are built an native Visualforce pages, data validation on collected information is

performed automatically. You can allow USSrS 10 2CC8SS YU Sité NoUgh your Unique Salesforca domain and URL, or you can register your own branded damain or Subdamain 1o redirect
o your site.

Create multiple sites that appeal to different audiences and safisfy your company’s various business needs. For example, a soflware company could create ene site for new developers,

4
anolher for customers, and a third for marketing.

‘Sample sites URLs
[raror dev-ed » ]

Sample Domain Name

(s o om)

[ dev-ed my. ]

[ varorcenish cev-ee.my sslesforcestes confpartners |

dev-ad.my.salesf Ites.com

O I have read and accepted the Salesforce Sites Tems of Use  Register My Salesforcs Site Domain

L i

c. Click on new button.

Q sites serup
Sites

~ User Interface

~ Sites and Domains

custom URLs
Domains . "
sites Satstors Stas Tamms and Continons
« secuity r
CSP Trusted Sites Settings
Dicn' find what you're looking for? | R T —

Try using Global Search.

3 Ao using standar external profie fox selLrissaion, s reation, and cgin [

Save | |Cancel

Sites (v2force-14e-dev-ed.develop.my.salesforce.

sites.com) L

d. Fill All the Details and Select AnswersHome in Active Site Home Page

o o

Setup Home  Object Manager

Q sites

v UserInterface

v Sites and Domains

Custom URLs - Site Edit
Domains —
New Site save) [Cancel
Sites [t bt
v Security stetabe |TestSte 6 -
CSP Trusted Sites | Test_Site

Site Deseription

Didn't find what you're looking for?
Try using Global Search

stz Contct  [[Harsh Maheshwan Y

Detoutt Recors Omner |[Farsh Mahostwan | &1 (3
DeteutWeb Address e I |
Acive  [J(i
g |rvers+om -
inctve Sa Home Page Q) (e
selemise [SteTerpie A3

e. After save you will get the page like this-



> m

® Sites| Salesforce

< c

®»

Setup

Home

Q sites

v User Interface
v Sites and Domains
Custom URLS
Domains
Sites
v Security

CSP Trusted Sites

Didn'tfind what youre looking for?
1y using Global Search.

X @ NewTab

x| +

Search Setup

Object Manager v

SETUP
Sites

i v2force-14e-dev-ed developlightning force.com/ighining/setup/ CustomDomain/pageaddress=S2FODM2000000KAM%3.. G 12 % g & M @

o2

Site Details

WhatsApp Test Webhook

Site Detail

Site Label
Site Description

Active

Active Site Home Page
Inactive Site Home Page
Site Template

Analytics Tracking Code

Cliokjack Protection Level
Enable Content Snifing Protaction
Referrer URL Protection

Guest Access o the Payments API
Default Record Owner

Cache public Visualoree pages

Created By

P%3DpTY

Jp('%:
H R Type here to search

Click Public Access Settings
Go to the view users button.
Click on the Site Guest User

Edit | | Public Access Settings

Login Settings | |URL Redirects | | Deactivate,

WinatsApp Test Webhook

AnswersHome [Preview]
InMaintenance [Preview]

SiteTemplate [Preview]

Allow framing by the same origin only (Recommended)
v

s

Harsh Maheshwari |1

¥ (3 ore il
Harsh Maheshwari, 28/06/2023 2:37 pm

Go to Permission Set Assignment.
Give Guest Site User Permission.

Save it.
Click Edit

Site Name
Site Cantact

Login

Site Favorite Ieon

Site Robots.txt

Enable Feeds

URL Rewriter Class

Lightning Features for Guest Users
Enable Browser Cross Sit
Scripting Protection

Allow only required cookies for this
site

Guest Access to the Support AP

Redireot to custom domain

Last Modified By

vap o e e @

WhatsApp_Test_Webhook
Harsh Maheshwan
Mot Allowed

v
v
% More Details

v

Harsh Maheshwari, 29/06/2023 11:25 am <

Feels hotter

® Sites | Salesforce %

¢«

& NewTab

c

Home  Object Manager

Setup

Q sites

SETUP.

Sites
~ User Interface

x| +
& v2force-14e-dev-ed.developlightning.force.com/lightning/setup/CustomDomain/pageZaddress=%2F0DM21000000KIrh%3...

arch Setup

G

e Y g

v

L)
B EEER 3

* 0 @ Pa.sed)-

v sites and Domains

Site Deseription

€SP Trusted Sites Active

Active Site Home Page

Didn't find what you're loaking for? Inactive Site Home Page

Try using Global Search. Site Template

Analytics Tracking Code

Clickjack Protection Level
Enable Content Snifing Protection
Referrer URL Protection

Guest Access to the Payments API
Default Record Owner

Cache public Visualforce pages

Created By

javascriptsrcUp(%2F 006210000001 7u3AAE % 3Fisdtp3Dp1:;

P Type here to search

Edit| | Public Access Setlings

s s e @

Login Settings | | URL Redirects | | Deactivate

it Detals
Custom URLs WhatsApp Test Webhook
Domains Backte
S Site Detail

v Security Site Label

WhatsApp Test Webhook

AnswersHome [Preview]
Inkintenance [Preview]
Site Template: [Preview]

Allow framing by the same origin only (Recommended)
4N
'

Harsh Maheshwar |

¥ [ Eiore infol
Harsh Maheshwari 2670672023 237 pm

Site Name.
Site Contact

Login

Site Favorite loon

Site Robots.txt

Enable Feeds

URL Rewriter Class

Lightning Features for Guest Users

Enable Browser Cross Site
Seripting Protection

Allow enly required cockies for this
sita

Guest Access to the Support AP

Redirect to custom domain

Last Modified By

Whatsapp_Test_Webhook
Harsh Maheshwari
NotAllowed

Vi
Vi

i |More Defails

v

Harsh Maheshwar, 29/06/2023 11:25 am o

Feels hotter

Scroll down to Standard Object Permission and there Enable the checkbox of Read for
Contacts and Read and Create for Cases.

Also enable read and edit permission for Contactld , Description, Subject, SuppliedPhone
of Case Field and phone field of Contact object.



X @ NewTeb x| + v - a4 X

[
< c

8 v2force-14e-dev-ed developlightning.force.com/lightning/setup/EnhancedProfiles/page?addre:

Setu p Home  Obj

E Profiles

Appointment Topie Time Siots -

v UserInterface

v Sites and Domains Lozations. - — -

Custom URLs Bssets Operating Hours. O
Domains Bachgromnd Operaicns Oporuntes
sites SusimessBands Onders

o

v Security Campsgs o ParyComsets o

C5P Trusted Sites cases Price Books =

o

Communication Subscrigbons Frodocts

2t you're looking for? -

Ty sing okl Sesrch Commuicatin Susserohion Cramel s saes o
Commancstion Subsenpion Consents Servieedppomments

Communication Subscription Timings - - Service Resources -

Contacts = Servioe Terriories =
O )
Contact Point Addresses - - Shifts -
U O o
Coatact Point Consents = = Solufions. = =
O g 0O
Contact Point Emails = = stores =

H P Type here to search

0. Scroll down to Custom Object Permission and Enable the checkbox of Read and Create
for WhatsApp Messages

& NewTsb

W Profiles | Salesforce x

< c

»

Setup  Home

x‘+

& vZforce-14e-dev-ed developlightning force.com/lightning/setup/EnhancedProfiles/pa

Object Manager v

seTup
Profiles

Q sites

v User Ink

Session Seftings

H P Type here to search ﬂ

Session Times OutAfr I howrs of inacivity | (s

Work s
Work i Tt
ook i Temites
Work s

Wark Type Groups

WhatsApp Messages

v Sites and Domains Contracts a D
Custom URLs Customers.
a
Domains. Data Use Purposes
a
sites e =
" 0 O
v securty Engagement hamel Trves
a
5P Trusted Sites e
a
Custom Object Permissions
Read Create  Edit Delete  View Al Modify All
Merge e o Whstshp Tempistes
= s T
Obicct Seecion.
et Skt 5 &

WhatsApp Templates

Session Security Level Required

| R I Y o R R

Basic Access.
Read Creste  EGt Deleic ViewANl Modiiy Al

p. Copy the Domain Name of the Site you created from Custom URLs



SETUP |
Sites

ort API 8 - B

Guest Access to the Payments i Guest Access to the Supp

API
Default Record Owner A i Redirect to custom domain v i
Cache public Visualforce pages v i More Infol
Created By  Harsh Maheshwari, 28/06/2023 2:37 pm Last Modified By ~ Harsh Maheshwari, 23/06/2023 11:25 am
ﬂ Public Access Settings ~ Login Settings | URL Redirects Deactivate
Custom URLs Custom URLs Help (2
Action Domain Name Path Current HTTPS Option  Certificate and Key Certificate Expiration Date Site Primary Custom URL

vZiorce-14e-dev-ed develop my salesforce- Salesforce Sites

Edit | Del | View | Preview as Admin

sites com Domain
Trusted Domains for Inline Frames Add Domain Trusted Domains for Inline Frames Help (2
No records to display
Site Visualforce Pages Edit Enabled Visualforce Page Access Help (2

v

Paste the Domain Name in the New Tab and append it with
‘/services/apexrest/V2_Wtsp_Con/webhook’. This is an Example Domain Name should
be of your org only.

& Newlab X+ N
C  ® https//v2solutiond5-dev-ed.develop.my salesforce-sites.com/services/apexrest/V2 Wtsp_Con/webhook * 0 ‘

@ jovascipt- g

https:/ i dev-ed.develop.my. it services/ap V2. Wtsp_Con/webhook %

Q  https://v2solution45-dev-ed.develop.my.salesforce-sites.com/services/apexrest/V2_Wtsp_Con/webhook - Google Search

Google

Q  search Google or type a URL y @
I [ ] @ 8 ®
Login YouTube Login Salesforce Tr... https://v2sol..

] > e e o

/' Customize Chrom
Salesforce Tr. Salesforce Salesforce Tr. Salesforce Tr. Add shorteut



r. Go to configuration and under webhook click edit.

L)

Q
- App ID: 765357864641719 App Mode: Development @ Live App type: Business @ Help

This app is now using

App Roles v
Quickstart > Configuration
[3, Alerts v
@ App Review v Webhook
To get alerted when you receive a message or when a message's status has changed, you need to set up a Webhooks endpoint far your app.
Learn how to eonfigure Webhooks.
Products Add Product
Callback URL @ Verify token @ Edit
Webhooks hitps:, dev-ed.develop.my. ites.com
Whatshpp . Webhook fields © Manage
account_alerts, account_update, message_template_quality_update, message_template_status_update, messages,
Quickstart template_category_update
AP| Setup
Configuration
Permanent token
Activity log

Learn how 1o create a permanent token
htps://develepers facebook com/ino, redirect=1
-

s. Place the URL which created and the verify token which will be used in connector
setting.

< C {3 https://developers.facebook com/apps/765357864641719/whatsapp-business/wa-settings/7bus... A 1% B 3 7= @ B ( Notsymndng D - ()

Edit webhook's callback URL

Callback URL

http: force-14e-dev-ed.develop.

Verify token

hella

@ Remove webhook

t. Open Webhook field and subscribe to messages.



& C @ nhtipss/developersfacebookcom/apps/765357864641719/whatsapp-business/wa-settings/7bus.. A% 1y = B {3 | fx B @

Webheok fields

[] v16.0 webhook field at 11:41:12 AM

Test version Subscription version Subseribe

message_template_status_update

messages

phone_number_name_update

phone_number_quality_update

security

u. Your webhook is connected to the salesforce.
v. After this go to App Settings and then Select Advanced.
w. Enable Require App Secret Toggle button.

Integration app - App ID: 765357864641719 App Mode: Development @ Live App type: Business (® Help

This app and other 1 app are now

@ Dashboard @ App settings can only be updated from these IP addresses.
Required actions Update notification email
Anatification email will be sent to this address when updates are made to app settings.
ﬁ App settings ~
Client token
Basic )
76d80d2c02c3e4b5f9ac69b68911691 Reset
Advanced
App roles v Require app secret @  Feuie dactor reautharzation
Require app secret or app secret proof for AP calls with access tokens Require 2-fac to change application settings:

used outside of rusted contexts.

Q Alerts v

@ App Review v

® Allow API Access to app setlings
Set 10 No ta prevent changes to app settings thraugh API calls

Products Add Product

Prnimnin maananar v m—

X. Click on Save Changes.

V2WhatsApp Setting Page

1. Steps for Basic Settings
a. Enter WhatsApp Business Account ID
b. Enter Verify Token
C. Enter Version of WhatsApp Business Account



d. Enter WhatsApp Secret
e. Enter WhatsApp Access Token
f. Click on Save Button

. Q search.. Y ma?

11 V2WhatsApp Contacts ~  WhatsApp Messages  ~+  Whatsapp Templates  ~~  WhatsApp Connector Sefting Opportunities  ~  Merge fields of WhatsApp Te..  ~  Mc

WhatsApp Settings

Basic Settings  Template Settings  Additional Settings ~ Object Selection

‘WhatsApp Business Account ID @ 116982851316889
Verify Token @ hello
\ersion of WhatsApp Business Account @ V5.0
WhatsApp Secret @ 7ddacec0i718a817b212e4fabbs0e20h
WhatsApp Access Token @ EAAKAFSOISLcBAMBGA5b8WpY6EasLOVENMIEYChcDUTN

2. Steps for Template Settings

a. Enable Fetch WhatsApp Message Templates Button for getting templates of WhatsApp.

b. Select the default category value for creating the template.

¢. Select the default language value for creating the template.

d. Enable Delete Rejected Templates Button to delete message templates which have been
rejected.

e. Enter No. Of Days for which Admin wants to store Rejected Template after enabling
Delete Rejected Templates Button.

WhatsApp Settings

Basic Seftings  Template Settings  Additional Settings  Object Selection

Fetch Whatsapp Message Templates @

Category @ MARKETING v

Language @ English (US) -

Delete Rejected Templates @

No. Of Days To Store Rejected Template @ 45



3. Steps for Additional Settings
a. Enable Mass Messaging toggle button to allow user to mass message.
b. Enable Delete Chat History button to delete the chats stored in case object.
c. Enter Days to Keep Chat History for which Admin wants to store Chat History
present in case object.

<« e & ion-d-dev-ad developlightning.f Mightning/n/V2 Wisp_Con_Whatshpp. Connector Setting c e @ 0@
4] Q sear (%]~ 2?2458
i1 V2 WhatsApp Conn Whatsipp Connector Setting ~ Object Selection  +  Whatsapp Templates  «  Merge fields of Whatsapp Te v WhatsApp Messages y

WhatsApp Settings

s Additional Settings  Object 5

Delete chat history@® @

Days To Keep Chat History @

4. Steps for Object Selection
a. Select the object on which Admin wants to enable the create and send
templates functionality.
b. Select the field related to the object selected in which admin can store the
customer’s WhatsApp number.

. Q search. - @ma ? aa
231 V2WhatsApp Contacts hatsapp Messag ~ pp Templates  ~  WhatsApp Connector Setting Opportunities  ~  Merge fields of Whatsapp Te..  ~  More

WhatsApp Settings

Basic Settings  Template Settings  Additional Settings  Object Selection
Object Field

Select an object - Select a field -
Objects Fields
Contact MobilePhone &
Lead MobilePhone @
Opportunity TotalOpportunityQuantity &

Account Phone &



c. Click on the add button. The record of the object and its related field will be
created in the data table below. These records will be stored in custom
metadata.

. Q search.. (x[+] =2 ¢

HH VEWhatSApp Contacts  +  WhatsApp Messages ~  WhatsApp Templates ~  WhatsApp Connector Setting Opportunities  ~  Merge fields of WhatsApp Te...

WhatsApp Settings

| Basic Seftings  Template Settings  Additional Settings  Object Selection
Object Field
Employee L Select a field v

Home Phone

Objects Fields
Latitude

Contact MobilePhor o
Longitude

Lead MobilePhor o
Worl n

Opportunity TotalOppor Ylerk Phane o

Account Phone o

d. You can also delete the object record from the data table by clicking on the
delete button present corresponding to each record.

WhatsApp Settings

IBascseurgs Template Settings  Additional Settings  Object Selection

Object Field
Employee - select a field -

Objects Fields

Contact MobilePhone o

Lead MobilePhone

Opportunity TotalOppertunityQuantity o

Account Phone &

For Sending WhatsApp Messages to a single user

1. Tosend a message to any record, go to the record and open it. On Its record page send message
component will be visible on the right side of the screen.
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If the component is not visible, add this component on the record page of that object.
For adding it to the record page, go to setup and select edit page option.

[ Q search.. *|- a? &K
V2 WhatsApp Conn... Contacts »»  WhatsApp Messages »  WhatsApp Templates ~»  WhatsApp Connector Setting ~ Opportunities »  More ¥ $ et v
up

Contact

Priyanshu Mathur =

Edit

Title Account Name Phone (2) w Email Contact Owner
919460882457 3 Priyanshu Mathur £
Related Details Search Template
Q
We found no p ial dupli of this Contact
Name
9 O Desktop ¥ || Shrink To View v C
Components  Fields - ) -
Buriington Textiles Weaving Plant Generator -
Q search.. G- s

B vieroce .| CEEDIEEDEEED D BN NS B BRI XD
|

Aty Dok rasied
“ Custom (5}
© Ittt pricir:
A vmwhatsappsetting ..
List View Button ) Products ) -
lookupField
[ Notes & Atachments @ -
NewCreateTemplate
 Upmieg 8 Ok
templatetoSingleRecord & L
Lt
it (3 3 Contacs s () -
V' Custom - Managed (@)
[RE——
No components availzble. 0 rrme B
~ o -

Sewp for curent app
Dels v |-

X serice Setup

Developer Console

-]
" EditPage r
Edit Object
~ Description =
Page
*Label

Cpportunity Record Page

* Developer Name

Opportunity_Record_Page

*Page Type

Record Page

Object

Opportunity

Template

Header, Subheader, Right ... Change

Description



9 & @ 3 Deskiop ¥ | Shrink To View v C

Analyze Activation..
Components  Fields o | ooen | e | v

Burlington Textiles Weaving Plant Generator

Page > templatetoSingleRecord
Search..

o “ ~ Set Component Visibility
o e e e e g e e s o
& viuoioce . GBI IR IR TS
-_— + Add Filter
Aoty et - o
' Custom (5)

CcMTWhatsappsetting
List View Button ‘
lookupfField "

s A Al |
NewCreateTemplate

Pr————

templatetoSingleRecord

v—

>@8
¥ Custom - Managed (0) !

H e
[ Note: & Ambmmmcsna.
Get more on the AppExchange & Page Analysis ((oderate

4. If the following appears on the component instead of the templates, enable the object from the

‘object selection’ tab on the WhatsApp settings page.

No components available,

Opportunity
Burlington Textiles Weaving Plant Generator

Account Name Close Date

™| Burlington Textiles Corp of America 2/7/2021

Amount

Opportunity Gwner
$235,000.00

&3 Panka) Chittora 2

[ Lo oo [+] I

Activity Details

-0

Object not enabled to send message

Related

Filters: All time = All activities = All types

Refresh « Expand All « View All g Products (0) E]

Steps to add the ‘Send Template’ button for sending messages to multiple records: -
1. From setup, go to ‘Object Manager’ and then select the desired object.

2. Then click on ‘Buttons, Links, and Actions’ from the list of options on the left and click on
‘New Button or Link” on the top right side.



Buttons, Links, and Actions Button or Link

Details Quick Find New Action New

13 ltems, Sorted by Label
Fields & Relationships

LABEL NAME DESCRIPTION TYPE CONTENT SOURCE OVERRIDDEN
Page Layouts

ge L8y Add to Campaign Addinfluence standard page -

Lightning Record Pages

Clone Clone standard page v
Buttons, Links, and Actions
Compact Layouts Clone with Related DeepClone Standard page v
Field sets Delete Delete Standard page v
Object Limits

Delivery Status DeliveryStatus Detail Page Link URL -
Record Types
Related Laokup Filters Edit Edit standard page v
Search Layouts T __Link 3 Slack Channel CreatasalasChannal Standard nane -

3. Fill the details as given below: -
a. Label —Send Template
Name — Send Template (It will auto-populate after entering label)
Display type — List Button and check the checkbox for ‘Display Check boxes.
Behavior — Display in existing window with sidebar
Content source — URL
Add ‘/flow/V2_Wtsp_Con__List_View_Button_Flow’ in the below blank as the URL
source.
g. Click on ‘Save’ button.

~0 a0 o

Custom Button or Link Edit

Details
Label
Fields & Relationships —
o 5
Page Layouts S
Display Type
Lightning Record Pages
Buttons, Links, and Actions
Compact Layouts enavior

Content Source

Save | |Quick Save | | Preview | |Cancel

|| Send Template
|[Send_Template i

| )

(") Detail Page Link View example

() Detail Page Button View example

(@ List Button View example

Display Checkbaxes (for Multi-Record Selection)

|| Display in existing window with sidebar v | View Behavior Opfions]

Quick Tips ————————
+ Gefling Started
+ Sample Buttons & Links
+ Operators & Funcions

Field Sets R ~]
Object Limits Select Field Type Insert Field Functions
[Account v | [~ Insert Merge Field - | | insert Operator - All Function Catagories — v
Record Types ———
J/frowLiss ¥ 1ov ABS

ACOS

Related Lookup Filters ADDMONTHS
AGE

Search Layouts - AGEON T

4. Click on ‘List View Button Layout’ from the options in the left then click on ‘Edit’ option from the
dropdown in the List View layout row.



‘ Compact Layouts - '1
List View Button Layout

Field Sets 1 ltems, Sorted by Layout
Object Limits LAYOUT 4 COLUMNS DISPLAYED BUTTONS DISPLAYED
Record Types e N/A Open in Quip, New From Document, Import, New, Pipeline Inspection, Printable -

View

Related Lookup Filters
Edit
Search Layouts
List View Button Layout
Scoping Rules
Triggers

Flow Triggers

Validation Rules

5. Inthe next window, add ‘Send Template’ from ‘Available Buttons’ list to the ‘Selected Buttons’
list and click on ‘Save’

SETUP > OBJECT MANAGER

Printable View [PrintableListView]
Details

Custom Buttons
Fields & Relationships

Available Buttons Selected Buttons
Page Layouts Send Template [P

Lightning Record Pages

Add Up

Buttons, Links, and Actions (03] (=]
4 -

Remove Down

Compact Layouts

Field Sets

Object Limits
List View Actions in Lightning Experience

Record Types
New Quick Action

Related Lookup Filters

save | [Cancel

Search Layouts = <

6. Now, the ‘Send Template’ button will appear beside the ‘New’ button on the desired object’s list

view.
Opportunities _
. New end Template
Recently Viewed v ¥ : ’
1 item » Updated a few seconds ago Search this lst. LM
Opportunity Name ~ | Account Name ~ | Account Site v | Stage ~ | Close Date ~ | Opportunit... v
1 Burlington Textiles Weaving Plant Generator Burlington Textiles Corp of America Closed Won 2/7/2021 PChit v

Note: This functionality is only for desktop and is not available in Mobile.

Steps to give permission to WhatsApp Connector User



Go to the users and select the user you want to give access to WhatsApp Connector Application.
Go to Permission Set Assignment.

Give WhatsApp Connector User permission.

Enable Flow User Checkbox.

Save it.

R WN R

Steps to Schedule and Update the status of WhatsApp Templates

1. Type Apex Classes in Quick Find box in setup.

. Search Setip ‘@2 ?

Setup Home  Object Manager

Q Apex SETUP
Apex Classes
v Email
Apex Exception Email | o 7
v Custom Code Apex Classes Help for this Page €@
Apex Classes Apex Code is an object oriented p ing that allows developers to develop on-demand business applications on the Lightning Platform.

Apex Settings =
Percent of Apex Used: 1.17%
You are currently using 70,277 characters of Apex Code and @isTest classes) in your organization, out of an allowed limit of 6,000,000
characters. Note that the amount in use includes both Apex Classes and Triggers defined in your organization

Apex Test Execution

Apex Test History
Estimate your organization's code coverage | i
Apex Triggers Compile all classes | i
; View: [All v Create New View
v Environments <Proiiois P | Nt Pigs

v Jobs AIBIC|D E|F/G|H I[J/KILIM/N/O P/Q/RISIT|U V|W X|Y Z Other JAN
Apex Flex Queue Developer Console| New | Generate from WSDL | Run All Tests | Schedule Apex
" Action Name + Namespace Prefix Api Version Status Size Without Comments Last Modified By Has Trace Flags
Apelobs Edit| Del | Security ~ ChangePasswordController V2_Wisp_Con 570  Active 376 Priyanshu Mathur, 3/13/2023, 4:14 AM
Edit | Del ChangePasswordControllerTest ~ V2_Wisp_Con 570  Active 480 Priyanshu Mathur, 3/13/2023, 4:14 AM
Didn't find what you're looking for? Edit|Del | Security  EorgotPasswordController V2_Wisp_Con 570  Active 379 Priyanshu Mathur, 3/13/2023, 414 AM
Try using Global Search. =

2. Click on Schedule Ap_ex.
3. Select the class “GetWhatsAppTemplate_Schedulable”.

. Q Search Setwp T@e?2% A

Setup Home  Object Manager v

Q  Apex SETUP

Apex Classes

v Email

Apex Exception Email
JobName | GetWhatsAppTemplateJob |
v Custom Code

I Apex Class I etWhatsAppTemplate_Scl] &

Apex Classes Schedule Apex Execution

g Frequency
Apex Setings OWOHY | e cvery wookon
(O Monthly
Apex Test Execution () Sunday
Apex Test History Monday
. Tuesd:
Apex Triggers O Tuesday
() Wednesday
v Environments O Thursa
hursday
Vv+dohs () Friday
Apex Flex Queue [7) saturday
Apex Jobs

sart | 7/10/2023 | [2/1022023]
End |8/10/2023 | [71022023]

_— ” N >
Didn't find what you're looking for Proferred Start Tme | —None— |

To Schedule it Daily Select checkbox of each day.
4. Select the desired date and time as per user’s preference.
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Steps to Delete Rejected WhatsApp Template

Type Apex Classes in Quick Find box in setup.

Click on Schedule Apex.

Select the class “BatchToDeleteWhatsAppTemplates_Schedule”.
To Schedule it Daily Select checkbox of each day.

Select the desired date and time as per user’s preference.

Steps to Delete Chat History

Type Apex Classes in Quick Find box in setup.

Click on Schedule Apex.

Select the class “BatchToDeleteChatHistory_Schedulable”.
To Schedule it Daily Select checkbox of each day.

Select the desired date and time as per user’s preference.



