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1 Credex CPQ (Confi Solution

1.1 Introduction

Welcome to the Credex-CPQ User Guide: Your Path to Smoother Sales Success!
Simplify your Quote-to-Cash journey with Credex-CPQ. Imagine easily configuring products,
generating accurate quotes, and Invoices by placing orders, sealing deals - all with precision and

speed.

Automated Ease: Credex-CPQ takes the hassle out of sales. It guides you through product setups
and automates quote creation, saving time and reducing errors.

Precision Matters: Get pricing right every time. Credex-CPQ ensures accurate quotes that match
customer needs, enhancing trust and reliability.

Faster, Confident Sales: Close deals faster with Credex-CPQ's streamlined process. Spend less
time on paperwork and more on building strong customer relationships.

Seamless Salesforce Harmony: Credex-CPQ smoothly integrates with your Salesforce setup,
creating a unified platform for efficient sales management.

1.2 Objective

With Credex CPQ & Billing Solution, you'll be able to
easily manage a quote-to-cash cycle with just a few
clicks and analyze all of your sales data in one place.
The interactive product catalog makes it easy for
your sales team to find the right products and
configures price & quantities on the fly.

# Streamlined Quote to Cash lifecycle
# Interactive product catalog for easy navigation

# Increased efficiency with quantity and price
configuration feature

# Generate multiple quotes for various opportunities
at atime.

# Quote to Order transition with one click

# One-click customized document generation using
dynamic templates

# Discount approval
# E-signature
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Introducing our app, created to efficiently and easily streamline the quote-to-cash life cycle with
return orders capabilities. For a smooth end-to-end process, produce quotations and docs,
manage products and orders, and handle return orders all in one step.

3 Data Flow Diagram
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4 Prerequisite and Post-Requisite Installation Step

Prerequisite Steps:
Enable Quotes:

e Navigate to Setup -> Quotes.
e Enable the Quotes feature.

Post-Prerequisite Steps:

1. Enable Path Settings:
e (o to Setup -> Path Settings.
e Enable path settings for guided user experiences.

2. Assign User to CPQ Permission Set:

e (o to Setup -> Permission Sets.
e Select "CPQ Permissions."
e Manage Assignments -> Add Assignment -> Select User.

3. Assign Page Layouts:

e (o to Setup -> Object Manager.

e [For "Account,” "Contact," "Opportunity,” "Pricebook," "Product," "Quote,"
"Quote Line Items," "Service Contract," "Contract Line Items," "Order,"
and "Payment":

Navigate to Page Layouts.

Page Layout Assignment -> Edit Assignment.

Select your Profile.

Choose the appropriate page layout ("Cred" Page Layouts) to use.

4. Assign Compact Layout:

e (o to Setup -> Object Manager -> "Product.”
e Compact Layout -> Compact Layout Assignment -> Edit Assignment.
e Choose the "Cred" Compact Layout to use.

5. Create Templates: Create the following templates: Refer to point 4 (Templates)

e Quote Template
e Contract Template
e |nvoice Template

6. Configure Approval Process: Refer to point 6 (Discount Approval Process)

e Set up the approval process configurations as per the steps mentioned below.

7. Setup E-Signature: Refer to point 7 (DocuSign Setup)

e Configure E-Signature settings to enable electronic signatures as required.
e |t must be same as per instruction given, to activate e-sign feature.
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5 Key Credex-CP(Q Features / Elements

5.1 Account

In Salesforce, the Account object serves as a comprehensive repository of information about a company
or client. Here's a breakdown of how the Account object functions and why it's crucial:

e The Account object in Salesforce serves as a central repository to store information about your
company, which is referenced to templates as its header or footer. This includes fundamental
data such as company name, contact information, Industry, physical address, Logos and website
address.

e Atthe point of lead conversion or when working with opportunities, you have to choose an existing
one if the lead or opportunity is associated with an existing company or client.

Copyright ©2023, Credex Technology Page 8 of 52



Credex CPQ & Billing Solution Guide B Credex

Technology

e When generating a quote, it's important to accurately attribute it to the correct information. By
associating the quote with the relevant Account, you ensure that the quote is tied to the right
company, maintaining clarity and accountability in your records.

e Accounts can be linked to related objects like Contacts (customers related to the company) and
Opportunities (potential sales deals), allowing for efficient relationship management.

e Each account in the app has a designated Account manager field which stores the reference of
the user assigned as manager to that account.

e An essential field in the account object is the "Max Discount Allowed," indicating the maximum
discount that can be offered for any deal, related to that account, which triggers the Discount
Approval process, for more reference navigate to 5.0.

5.2 Contact

-
CREDEX Q search. s
::E Credex CPQ Home  Accounts s  Contacts Opportunities ~  Price Books ~  Products »  Templates ~  ProductCatalog Quotes Cred Quotes ~  Service Contracts ~  Orders More ¥ &
i ]
Mr. Himanshu Badola (=) + Follow Edit | New Contact New Opportunity | w !
Title Phone (2) v Email Contact Owner I
Tech Lead 9849131315 infernogaming30jan@gmail.com 8 Sagar Medatwal £
Related Details News Activity Chatter
= v v v
Phone \ a-al-rel-
ar Medatwal PO 3 s —
Filters: All time « All activities  All types |¢‘
Name —
Mr. Himanshu Badola 4 s Refresh « Expand All + View All
ount Nam fobile .
ame ! ) + Upcoming & Overdue
Credex Technology ¢ £
' Other Phone > [ Email 23-aug (¥]
Tech Lead * s | You have an upcoming task about Credex Technology
Department
Google 4 e
Birthdate el Mo past activity. Past meetings and tasks marked as done show up here.
£ nfernogaming30jan@gmail.com 4
Reports To
Darshan Yadav 4 4
Lead Source
Partner Referral g s
Mailing Address Other Address
Sector 15, Part Il Village Silokhera s Sector 15, Part |l Village Silokhera e

Contact object stores the information about a client or customer. When dealing with quotes, leads, or
opportunities, you often need to gather essential details about the customer.

e From contact we take references of various fields information for the template data such as the
Name , Phone , Account and Opportunity (it is related to), Mailing and Shipping(other) address,
Emails , Titles and Department.

e Contacts must have a related Account as well as an opportunity for which the quotes should be
prepared for.

5.3 Opportunities

Opportunity object stores the information about any deals related to that customer and account.
It should be related to the same Account.

It stores important information which concludes in sales data.
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Every Opportunity must have a Contact and Account associated with it.

When creating Opportunities in Salesforce, you can associate a specific Price Book to determine the

products and their prices relevant to that deal.

All the general information of Quotes, Contracts as well as the invoices are available on their related

records.

CREDEX /& Q search.

Credex CPQ Home  Accounts ~  Contacts +  Opportunities s  Price Books ~  Products ~  Templates ~  Product Catalog

@22 a®

Quotes Cred Quotes s Service Contracts s Orders More ¥ 4

Opportunity
Farmers Coop. of Florida-

Account Name Close Date Amount Opportunity Owner

[ + Follow H Clone Delete ‘ edit ‘vl

| Cradex Technology 30/09/2023 %6.99.980.00 o) Sagar Medatwal £
Qualification Needs Analysiz Value Proposition Id. Decision Makers ~ Perception Analysis  Proposal/Price Qu. Negotiation/Review Closad v Mark Stage as Completa
Details Related
Opportunity Owner Amount

3 sagar Medatwal

Private

Opportunity Name
Farmers Coop. of Florida-

Account Name

Lead Source

Web

s %6,99,980.00

Expected Revenue
# 349598580

Close Date
#  30/09/2023

Next Step
,
Stage
s Prospecting
Probability (%)
S %

Primary Campaign Source

CREDEX 17N | @ search.

:2: CredexCPQ  Home Accounts Contacts ~  Opportunities »  PriceBooks v  Products ~  Templates \»  Product Catalog

-ma20a @

Quotes v Cred Quotes ~ Service Contracts ~ Orders More ¥ 4

Opportunity . - i »
Farmers Coop. of Florida- [ + Follov H Clone | Delete | =it ‘ M ] ]
l Details Related !
g Products (3) l Add Products ‘ Edit Products ‘ - ]

Product Quantity
OnePlus 67 10,00
16003 SE 1000
Samsung Galaxy AS0 1.00

B Contact Roles (1)

Contact Name Role

Himanshu Badola

Partners (0)

Stage History (6+)

Copyright ©2023, Credex Technology

Sales Price

%34,999.00

%32,999.00

%20,000.00

View All

Title

Tech Lead

View All

Date
(=)
&)
(=)
Add Contact Roles Edit Contact Roles
Primary
v =
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CREDEX Q seoch
i35 Credex CPQ Home Accounts ~  Contacts v  Opportunities »  Price Bocks ~  Products ~  Templates ~  Product Catalog Quotes ~  CredQuotes w  Service Contracts v  Orders ~ More ¥ &
| + Follow H Clone | Delete ‘ Edit |v‘

g Opportunity
Farmers Coop. of Florida-

‘ New Quote ‘ '

Quotes (0)

c Cred Quotes (2)

Quote Name

discountchedk-Farmers Coop. of Florida-

‘mars-Farmers Ceop, of Florida-

View All

E Cred Invoices (5)

Invoice Number

IN-0024

IN-0025

ooz

IN-0039

0041

View All

5.4 Products

The Product object in Salesforce serves as a fundamental component of managing your organization's
products and services within the Salesforce platform.

It centralizes product-related information from which we take references of the required field to showcase
it on the product Catalog as well as on the Templates and store that information on their related line

items.

e Product Type field stores the type under which the product category falls under.
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e Product Category field consists of categories under which the product comes depending upon the
type of product is selected.
Product Family it shows the different product brands or its families.
Product Image fields store the image of the related Products/Services.
Active checkbox decides whether the product is available or unavailable.

These above fields are used on the product catalog interface in order to showcase the product filters to
categories accordingly.

Products are often associated with Price Books, which define the pricing structure for different groups of
customers or market segments.

5.5 PriceBooks

e
. Q search. x@e?2za @
see
22 Credex CPQ Home  Accounts »  Contacts »  Opportunities ~  PriceBooks »  Products »  Templates ~  ProductCatalog Quotes ~  Cred Quotes ~  More ¥ rd
m Price Books N
. ew
Recently Viewed
‘ 4 items - Updated a few seconds ago Search this [ist.. & - ¢l
Price Book Name v | Description v | Last Modified Date v | Active v
1 Standard Price Book 13/07/2023, 10:50 pm -
2 Smart Phones 19/06/2023, 12:27 pm v
Standard 30/05/2023, 10:33 am v
4 Credex 16/06/2023, 1:09 pm v
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[ Q sesen G @a?ea @
231 Credex CPQ Home  Accounts s  Contacts ~  Opportunities ~  Price Books ~  Products v Templates ~  ProductCatalog Quotes +  Cred Quotes ~  Serice Contracts v  Orders ~v More ¥ P
Product
OnePlus 6T New Case New Note | w
Product Code Product Category
OP&030 Smart Phones
Related Details
Files (1) Add Files
images
19-Jun-2023 - 7KB » jpg
fiew Al
m Price Books (2) Add to Price Book

Price Book Name List Price Use Standard Price Active
Standard Price Book %34,999.00 v v
Smart Phones %34,999.00 ) v -

View Al

Price Books in Salesforce are essential tools for managing and controlling product pricing and availability
for different customer segments or scenarios.

e Price Book is a collection of products with associated prices, allowing you to define unique pricing
structures for various customer groups, or sales channels.

e Every Salesforce organization has a default Standard Price Book, which acts as a baseline for
product pricing and serves as a reference for other Price Books.

e In addition to the Standard Price Book, you can create custom Price Books to accommodate
specialized pricing for specific customer segments or market conditions, which can be used to
filter out the product catalog, for the specific opportunity or deal.

e Each opportunity must be related to the pricebook, so the products can be assigned for the related
deals.

e Price Books allow you to control which products are visible and available to specific users,
ensuring that sales teams see only relevant products.
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5.6 PriceBooKkEntries

New Price Book Entry

*Product Active

[@ CrePlus T b

(© Toremova the seactad record,press Backspace or Del

*Price 300k

B credex

*List Price

34999

Use Standard Price
T34.909

A Price Book Entry represents the association between a specific product and a particular Price Book. It
holds information such as the product's price, currency, quantity, and availability dates.

Price Book Entries define the price at which a product is offered within a specific Price Book. This allows
for customized pricing based on different customer groups or scenarios.

e Asingle product can have multiple Price Book Entries, each associated with different Price Books.
This flexibility enables tailored pricing.

e We can add different prices of products and can offer them to customers or groups as well as
decide their availability with Active checkbox.
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5.7 Templates
CREDEX Q Search.. {‘\- ? $ ‘..

see
HH Credex CPQ Home  Accounts »  Contacts W Opportunities  ~v Price Books Products ~  Templates Product Catalog ~ Quotes »  Cred Quotes More ¥

Templates

Al v [ New | Import ‘ Change Owner Printable View ]
5 items -« Sorted by Templates Name « Filtered by Al templates - Updated 4 minutes ago Q Search this list.. ]
[] Templates Name T v |

1 [J Custom E]
2 [ invoice =
3 [0 Quote =
4 [] Quote )
5 [[] service Contract )

On clicking New Template:-

New Template

* = Required Information

Information

*Templates Name

Active

O

Complete this field

Document Category

Customization Enabled @

--None--

*Related To Type Description

*Template Format Owner

[ --None-- 34 Sagar Medatwal

Customization Information

Header section @ Footer section @

Templates Object stores different template information such as quote, contract and invoice which can be
generated as a PDF (other available formats as well).

Related to Type field stores the reference of the object where it will be available for use.
Active checkbox (will decide the activation of templates).

Template format field shows the format of the document that will be generated.
Document Category field value should be similar to the object for which it will be used.
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® Customization Enabled field is used to create a customizable template if set it as true else it will
use the static template with dynamic data provided by us.

CREDEX [ seacn. |

ese
B Credex CPQ Home Accounts Contacts Opportunities Price Books v Products Templates Product Catalog Quotes W

Template
Custom

Details Related

Templates Name Active

Custom g - 4
Document Category Customization Enabled @

Quote Fd - e
Related To Type Description

Credex Quote e 4
Template Format Owner

POF # B sagar Medatwal y
~ Customization Information

Header Section @ Footer Section @

Header < Footer *

v System Information

Created By Last Modified By
3 Sagar Medatwal, 04/05/2023, 10:54 am 3 Sagar Medatwal, 08/05/2023, 12:07 pm

In the related section of template there is Template Section which defines the rows and Line Column
which defines the table:-

! Details Related

) Template Sections (6+)
Template Section Name Active Display Order Columns
Header 10 =)
Quote Details 20 3 =
Email 20 ; =
Line lrems 50 1 &3]
Summary 50 ]
Acceptance Information 60 1 ®
View Al
Line Columns (4)
Column Heading Display Order Width
Quantity 10 10.00 [E3]
Prod 20 50.00 &3]
30 20.00 ™
Amount (in Rs)) a0 20.00 [E3]
View Al
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4.7.1 Templates Section

New Template Section

* = Required Information
Information
* Template Section Name

* Display Order @

Height @

[

Columns @

[

Background Color @

[

Use Line Column Cnly @

O

The Templates Section stores different section information which defines the display orders of rows and
columns each section must have also their css and other properties like color and margin as

Well:-

Template Section Name:- It stores the specific name of the section (or row).

Display Order field stores the order in which the sections(rows) will be visible on the template
Heights fields define the specific height of that section in percentage.

Columns field states the number of columns in a specific template Section.

Top Margin & Bottom Margin field defines the css property for the specific section in inches.
Background Color fields state the color for the section and the value provided must be in RGB
format.

User can also add Page Break to different sections either before or after as per the requirement.
Active Checkbox will decide the activation of template sections.

Use Line Columns Only On checking the line columns you can add line items to that specific
section in a table format and will not be able to use template Content ( markup or free flow fields).

Note: - There is also a Quick action ‘Clone’ which can clone the section through which you can
reuse the component again in different templates.

Copyright ©2023, Credex Technology Page 17 of 52
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4.7.2 Line Columns

New Line Column

Information

* Column Heading Template
[ | ] [Q Custom

“Display Order @ Owner
] # Sagar Medatwal

“Field Name @

[

“Width @

[

*Template Section @

[ Search Template Sections...

Line Columns stores the information about line items related to that object and displays them in tabular
format by classifying them in different order and by their specific field name.

Column Heading:- It states the name of the table column which will be shown on the template.
Display Order:- It defines the order in which the column will be displayed.

Field Name:- It stores the field Api name of the related object line items field which displays all
the items related to that.

Width:- fields define the specific width of that column in percentage.

Template Section: Defines in which section this line column will be displayed.

4.7.2 Template Contents

In the related template section there is Template Content which displays the values of the related object
fields on displays it on the template

éopyright ©2023, Credex Technology Page 18 of 52
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On Creating a New template content you can insert fields related to that object or user can use free
flow markup and can display it on template:

Content Name; - States the specific name for the content added to the template section.
Template Section: - Defines for which section this content should be visible.

Font Family & Text Color: Users can add font as per their choice from the font family field and
can add the desired color for the text which should be in (HEX Code) format, as well as Font
Size ininches.

e Users can add padding to the contents in inches and can Align items as per default values
provided, also they can decide the width of the content in percentage
e Columns: - It states in which column of the template section the value will be displayed.

Then Under Content Markup —

e Markup field is a rich text area which shows free flow content that is added to it for that
Template Section.

e Field To Show: - If any User wants to add any referenced field related to the object, there is a
quick action as Insert fields.

On click of insert field it shows a modal which has the option to add field labels and then field
API name, as well as related object fields which are referenced to the specific Object.

Note:

In the below image you can see the context to insert field, the field names and for the selected
field it will insert the field APl name
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. Q Search X @a?aa @
838 Credex CPQ Home Accounts » Contacts v  Opportunities ~  Products ~  PriceBooks s Templates v ProductCatalog Quotes v  CredQuotes s  Service Contracts w  Orders v  Cred Invoices ’
Catalog
) 2rch proci
Filters Generate Product Catalog Next
ok
v Product Product Details Price
Type:
~Hane-- M - 10009 SE Rs. 32999
Categony: Electronics Smart Phones  Redmi
- v +
- 128GB Storage | 868 RAMType Super AMOLED, 120Hz, HDR10+, 1200 nits (pesk) Size 662 inches, 105.8 cm2 (~84.9% screen-to-
Family: body ratia) Resolution 1080 x 2400 pixels, 20:0 ratia (~398 ppi density)
—Nena— v
OnePlus 6T Rs. 34999
Electranics Smart Phones  OnePlus
+
128 G Storage || & GB RAMType Super AMOLED, 120Hz HDR10=, 1200 nits (peak) Size 662 inches, 1058 cm2 (~84.3% screen-
to-body ratio) Resolution 1080 x 2400 pixels, 20:9 ratio (~398 ppi density)
Asus VivoBook Flip 14 Rs. 84000
] Electronics Laptop  ASUS
+ 3

By Product catalog, sales representatives can quickly configure quotes with accurate product details and
pricing, aligning with the CPQ approach.

In Right Side, Each product listing in the catalog provides comprehensive details, including product
name, description, images, specifications, category and belonging family.(From Products and Price

Books)

Each product listing has an add checkbox by selecting we can determine whether to add or remove the

products.

In Left Side, their is Filters, by applying

ntel Pentium Silver N6000 14 Inches Notebook Laptop (8GB/256GB SSD/Windows 11/Transparent Silver/1.5 Kg)

e The catalog displays prices associated with each product based on the selected Price Book,

ensuring accurate and transparent pricing for customers. Those Price Books are required for

selecting products or moving forward.

e Also there are types, categories and family through which the belonging products are filtered
accordingly (to those picklist).

Copyright ©2023, Credex Technology
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There is a Generate Product Catalog button which asks the user to select Account for generating the
product catalog ( according to selected Account ,the name, Company logo and address can be
referenced on the catalog ).

And it opens a new window where users can view the selected items and can print it in a document
format.

On moving to next it opens the product summary section.

5.9 Product Summary

:EE Credex CPQ Home Accounts v  Contacts » Opportunities »  Products ~  PriceBooks v  Templstes ProductCatalog Quotes v  Cred Quotes v ServiceContracts v Orders v Cred Invoices v ”

H
Product Summary I
Selected Products: m !

Product Product Details Price Quantity
Summary:

Casio G-Shock Analog-Digital Black Dial Rs. 15000

Wearables Watches G-Shock

Apple Watch Ultra Rs. 85000
‘Wearables Watches Apple Final Amount : Rs. 110000

mem] smart watch w/R
Tracker, Precisior Action Button, Extra-Long BatteryLife, Brighter

Fastrack Go Skate Analog Black Dial Rs. 10000
Wearables Watches Fastrack
- 2 N X 1
Band tainless Stee Width 22 Millimeters Bezel Material Brass Brand
track Calendar Typ

r Type Day And Date Case Diameter 44 Milimeters Case Materia

ugged Titanium Case & Crange Alpine Loop

Product Summary Configures the pricing of the selected products by adding the quantity, discounts and
taxes.

In Left Section of the Product Summary page:-

e |t shows all the initial selected products and on each Listing there is a Quantity Box through
which users can increase the quantity according to their requirements.
e The quantity should be greater than zero otherwise it will throw an error message.

In Right Section : -

Under the Summary it shows the total quantity of selected products including the (quantity).
The Total Amount before adding any discount and taxes that is (sum of all the unit price of
selected products).

e There is an input box through which users can enter the discount in(%), which will be applied to
the total amount, and accordingly the updated value will be displayed over the Subtotal.

e The discount will be checked on creating the specific quote for that particular opportunity, if the
associated account of that opportunity selected has the maximum discount discount limit then it
will trigger the discount approval process on the Quote Creation.

e There is an input box for Tax which value must also be in (%) and the Final Amount is tabulated
accordingly by adding the tax and differentiating with discount.
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5.10 Quote Details

::E Credex CPQ Home Accounts v  Contacts v  Opportunities ~  Products v  PriceBooks v  Templates \» ProductCatalog Quotes w  CredQuotes v  ServiceContracts v  Orders v  Cred Ivoices v Vi

Quote Details

Quote Name Expiration Date m Create Quote

0 Quote Template Type Sync Enter Opportunity Name To Search

off

Desdription Opportunity Name ~

SO Cusiom Object

type here. Ecige Installation
United Ol Installations
Burlington Textiles Weaving Plant Generator
United Oil Emergency Generators

American Banking Corp.-

Quote Details Page gives an interface to users where they can enter the Quote name and can decide
the expiration date for quotes.

As well as there is an option through which users can choose whether they want to use the standard
guote object which is provided by salesforce or the custom quote that consists of a custom template.

On enabling Sync option all the products related to the opportunity line items will be replaced with the
currently selected items.

There is a Description Box where users can add any information related to the Quotes.

On the right side of the page all the opportunities related to the initial price books selection on the first
product catalog screen, will be displayed here for which the Quotes can be generated.

Users can create multiple Quotes for multiple opportunities at the same time.

On Clicking the Create Quote button it will redirect to the List View of Quotes or Cred Quotes object,
according to the selected functionality, and quotes will be created with the provided name.
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5.11 Quotes & Cred Quotes

Standard Quotes :- The standard Quote object in Salesforce plays a formal offer to a customer,
outlining the details of products, services, pricing, discounts, and other terms of the proposed deal.

. Q Search .

83! CredexCPQ  Home Accounts v Contacts ~ Opportunities ~ PriceBooks v Products ~ Templates v  ProductCatslog Quotes v Cred Quotes v ServiceContracts v Orders v Cred Invoices v

Quote
checkQuote-Burlington Textiles Weaving Plant Generator DF Opportunit New Lead i - I
Quote Number Expiration Date Syncing Opportunity Name Account Name Grand Tota I
00000085 26/08/2023 Burlington Textiles Weaving Plant Generator SpaceX T15,69,750.00
[ om ] Needs Review 1 Revien Approved Rejected Presenned sccested Deried TR —
Related Details Activity

Quete Numper
00000085

Quote Name

checkQuote-Burlington Textiles Weaving Plant Generator
Omy

Filters: All time » All activities « All types | B

v Upcoming & Overdue

Draft

No activities to show.
Get started by sending an email

~ Totals No past activity. Past meetings and tasks marked s done show up here

¥18,50,000.00 %2,04,750.00
Discount g and Handling
30,00%

otal Price Grand Tota
13,65,00000 %15,69,75000

> Prepared For

v Address Information -

Quotes typically go through stages such as Draft, Proposal, Negotiation, Approval, and Closed, mirroring
the progress of the sales process.

All the selected products/services through the product catalog will be stored in the quote line items on
Quote creations.

It is initially in a Draft status where the user can change the values according to its requirements.
The required Aspects that is being used to generate a document,

e Quote Name , Contact Name( Billing contact) , Account Name(in Headers and Footers).

e Opportunity: Quotes must be related to Opportunities, from which contacts and accounts are
referenced.

e Expiration Date: The date until which the quote remains valid.

e Products: Lists the products or services being quoted, including quantities, prices, and totals.

On Clicking the Create PDF button the user can preview and download the quote generated as a
document.

On status Accepted the Contract will be generated and stored in its related tab and the required fields
are taken from quote as reference.

Custom Cred Quote :-

Similarly, like standard Quote functionality but enhanced by including custom Generate Quote Button
through which multiple quote templates can be used for Quote Creation as Document.
For multiple templates the reference is being taken from the Template object, where the different
templates in various formats are stored as record, as well as you can make your own custom
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CREDEX [CPQ Q sewc M@e?ea®

231 Credex CP Home Accounts »  Contacts Opportunities v+  PriceBooks ~  Products ~  Templates v  ProductCatalog Quotes »  CredQuotes v  Service Contracts v  Orders v More ¥ &
aee PP P g K
g Cred Quote ot n N . ond for £
TextilesQuote-Burlington Textiles Weaving Plant Generator “ Generate Quote sendforesign | ¥ ‘
Expiration Date Syncing Opportunity Name Accaunt Name
| 18/10/2023 Burlington Textiles Weaving Plant Generator SpaceX

Related Details Y approval History (3+) 8]
7 (Fsmmseem Request Submitted =)
Date: 16/10/2023, 2:48 pm
Quote Number Expiration Date Status pending
e 12/10/2023 ; Assigned To: Darshan Yadav
182022 ! Actual Approver: Darshan Yadav
Quote Name Syncing Comments;

. : i s s -
TextilesQuote-Burlington Textiles Weaving Plant Generator Approval Request Submitted |l|
Oppertunity Name Status Date: 16/10/2023, 2:48 pm
Burlington Textiles Weaving Plant Generator In Review rd Status: Submitted
Account Name @ Description Assigned To: Sagar Medatwal

s P Actual Approver: Sagar Medatwal

SpaceX Comments: Auto Submitted through flow

e Approval Reguest Reason _
Quote Manages
¥ Darshan Yada #  Maxdiscount allowed exceeded. ¢ Request Submitted =

< R Date: 12/10/2023, 6:05 pm
Approval Request Date Status: Approved
12/10/2023 s Assigned To: Darshan Yadav
- Narchan Varau

For the Quote template we are taking references from the contacts(of address, Name, contact number),all
the products are taken from the Cred Quote Line item, for headers and footer reference is taken from a
related account(Logo, address,site).

In the template we are also showing the (prepared by) which holds the information of the Quote Owner.

sse
220 Credex CPQ Home  Accounts s  Contacts »  Opportunities v  Price Books ~  Products ~  Templates ~  ProductCatalog Quotes »  CredQuotes v More ¥ ra

Cred Quote
. . - t Senerat Se E
B BurQuote-Burlington Textiles Weaving Plant Generator ‘ i | Generate Quote | Sendforfsign | ¥ | I
Check Esign Status
Expiration Date Syncing Opportunity Name Account Name
19/10/2023 Burlington Textiles Weaving Plant Generator SpaceX Submit for Approval

Delete

Approved Rejected Presented Accepted Denied +/ Mark Status as Complete

On Cred Quote there is Quick Action to Generate Quote Document for that related record.On clicking
generate quote then you will see a list all the templates that are available which are active and can be
used to generate the document, you can also preview the document before creating through the preview
button in the drop down menu of that related template option.

And the generated Document will be stored in the related Notes and Attachments and can be shared to
the specific related contact.
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Generate Document

File Name: type here... ]

Select Template(s) then click the ‘Generate’ button

[] Name v | Description

[ custom
[J Quote

[] Quotet

After Creating document you can send the Email for Esign to the contact associated with that object the
related To section is not editable in sending Email, as the details is fetched from primary contact
associated with the object and From is taken from the default name of DocuSign Account.(service used
for sending Email) and the created document can be added to the attachment of sending email on click
of add documents.

Users also have the option to add a body, Subject and can add any one email for sending the carbon
copy.

Email Section

“From

Sagar Medatwal <sagar.

*To
Rudransh Shukla <rud h,

List of files in Notes & Attachments

[] Name Created Date

[] Savage Rudy.PDF 2023-09-22T08:56:54.000Z

When the document is Sent for ensign, a record will be created and stored in its related Esignature object
and their ensign status can be tracked. By clicking the Check Esign Status Button they can track Esign
status and accordingly quote status will be updated.
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When the document Sent for ensign is signed then, on quote status will be InReview, if the customer
views the document then the status will be updated to presented.

When the document Sent for ensign is signed and completed then, quote status will be updated as
accepted, and service contracts will be generated and stored under its related tab.

And the signed document will be stored back to an ESignature related record in its notes and
attachments.

CREDEX | o seorcn. | @,
23 CredexCPQ Home Accounts v  Contacts »  Opportunities ~+  Price Books ~  Products ~  Templates ~  ProductCatalog Quotes s  CredQuotes ~  Service Confracts »  Orders v More ¥ 4
aee PP P g P
B Cred Quote l — ‘ P . ond for £ ‘ |
Burlington Textiles Weaving Plant Generator = enerate Quote | Sendfor Esign | v
I. G Cred Quote Line Items (3) | & ‘ ‘ @ ” New | ! Request Submitted (=) H
3 frems « Updisted 2 few seconds ago ’ Date: 10/10/2023, 5:36 pm
Status: Pending
[ Lineltem Number ~ | Product | List Price v Assigned Tor Darshan Yadav
= Actual Approver: Darshan Yadav
1 [ o al Black Dia 15,000.00 [ Comments:
O o 90,000.00 =) Approval Request Submitted =
— Date: 10/10/2023, 5:36 pm
0 itan Analog Brown Di z ! - :
3 [ o Titan Analog Bros al 18,000.00 [E3)] A Submitted
a Assigned To: Sagar Medatwal
- Actual Appraver: Sagar Medatwal
Comments: Auto Submitted through flow
equest Submit B
Notes & Attachments (1) upload Files Request Submitted v
— Date: 10/10/2023, 1047 am
Status: Approved

. final test flow.PDF
10-Oct-2023 - Attachment

Assigned To: Darshan Yadav
Actual Approver: Darshan Yadav
Comments: allowed

G Esignatures (1)

1 item « Sorted by DocuSign Envelope D « Updated a few seconds ago

[] Esignature | EsignStatus | DocuSign Envelope ID + v | CreatedDate | LastModified By v

In the Cred Quote related tab , there are Cred Quote Line items which store all the selected products that
are selected at the time of Quote Creation (on Quote Detail page).In the notes and attachments section
the recently generated Quotes in a pdf format will be stored. And Under Esignature the related document
sent for Esign is stored and its status can be tracked.

You can also track the Quote Approval History if the maximum discount related to Quote’s Account is
exceeded, then their steps and status can also be viewed in the related section.
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5.12 Service Contracts

CREDEX a search >
230 Credex CPQ Home Accounts ~  Contacts ~  Opportuniies ~  PriceBooks ~  Products ~  Templates ~  Product Catalog  Quotes ~  Cred Quotes ~  Service Contracts ~  Orders ~  More ¥
ses PP p g K
Service Contract Generate Service Contract send for Esig Check Esign Stat ‘ I
FLoridaQuote-Farmers Coop. of Florida- Cenerste service tontract | semdlor®eign | Check Fgn e | ¥
Contract Number cc Contact Name i
00000108 Credex Technology Himanshu Badola

Related Details

Start Date
'y 12/10/2023 4

Contract Number End Date

00000108 e
Contract Name Term (months)

FLoridaQuote-Farmers Coop. of Florida- 4 s

Approval Status
Draft £

The Service Contract object represents formal agreements between your organization and customers for
delivering specific services over a defined period.

Key attributes like Contract Number,Owner Name, Contract Start and End Dates, Terms, Status, and
links to associated Products/Services stored in there Contract line item are referenced and structured in
the Service Contract Template.

Users can generate their own custom template, and they can add multiple terms and conditions as per
their requirements through the markup field on custom template also, you can preview the template.

On clicking the Generate Service Contract button it will show a modal where all the related contracts
templates are shown from which the user can select accordingly and can generate the contract in
document format.

After generating it will provide a link which will open in a new window as a preview of the generated
contract , and a pdf format file will be stored in notes and attachment.

Note:-

Similarly like Cred Quote there is also an action to send a file for Esignature (Send for Esign) where
you can select the generated doc. as attachment and send it to a related contract’s contact.

When the file sent for esign is completed and signed then the contract status will be updated to
activated

Service Contract is stored as Draft and on change of status to Activated in its related section order is
being created , all the references are taken from the contract and from the related Account and
Contact.

If the File is sent or delivered then the status will be updated as in the approval process.

Copyright ©2023, Credex Technology Page 27 of 52



Credex CPQ & Billing Solution Guide } Credex

Technology

CREDEX o seoh_ % B2 6 E

i3 CredexCPQ  Home Accounts ~  Contacts ~  Opportunities v+ PriceBooks Products » Templates v Product Catalog Quotes ~  CredQuotes v  Service Contracts v  Orders » More ¥ &
service Contract Generate Service Contract ‘ send for Es ‘ Check Esign Status | - ‘
2l FLoridaQuote-Farmers Coop. of Florida- Senerate senvice contrac cendior®sign | ChedkEsign Status |
' Related Details !
[ contract Line items (3) New Line tems |
Line Item Number Product Name Start Date End Date
00000001 OnePlus 6T )
00000002 1003 SE €3}
00000003 Samsung Galaxy ASO &)
View Al
D Notes & Attachments (0) Upload Files

&, Uplozd Files

Or drop files

E Esignatures (0) ‘ New ‘

In the related section you can find all the products associated with contracts in their related contract line
items,

Also all the generated service contract documents are stored in related notes and Attachments.
And the record will be created for the file sent and will be stored in the related Esignature section.
5.13 Orders

’ Q Search. \EE\ Ba?hga ,-‘-\

230 CredexCPQ  Home Accounts v Comtacts » Opportunities v  PriceBooks v Products ~  Templstes v  ProductCatalog  Quotes v CredQuotes ~  ServiceContracts v Orders v Cred Invoices v s

Order - . .
00000148 NewContact | MNewOpportunity | NewCase | ¥ I
ice Contract Account Name Order Start Date Status Order Amount l
| -Farmers Coop. of Florida- Credex Technology 23/08/2023 Activated %6,44,885.00 I

Related Details Activity
PN = v
P— a = =]
6,44,985.00
Filters: All time » All activities » All types | ¢

Order Type
00000148 Refresh « Expand All » View All
Account Name Status

~ Upcoming & Overdue

Credex Technology Activated

No activities to show.
Get started by sending an email, scheduling a task, and more.

Bill To Contact

_ . No past activity. Past meetings and tasks marked as done show up here.
armers Coop. of Flort idla-

Cred Quote

Farmers-Farmers Coop. of Florida-

v Totals
Subtota Tax
%6,44,985.00 %22,574.00

Within the Order object, key attributes like Order Date, Order Status, Shipping Information,GST
Registration number and associated Products/Services stored in the order line items, provides a
shapshot of each order's details, allowing for effective tracking and monitoring. These attributes are
referenced at the time of creating invoice template .
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In the Totals section all the details of Product pricing such as subtotals, discounts, taxes and Grand Totals
as well as the address are stored and referenced from service contract.

Currently at the time of Contract Activation, the Order will be created and its status will be as draft the
users can make changes and can Activate the order.

At the time of Order Activation it will check for the payments in its related section and on not having the
payment and if the user tries to activate the order it will throw an error which states no payment found.

o Q seucn Al @a?oa @
£33 Credex CPQ Home Accounts v Contacts v Opportunities v  PriceBooks v  Products ~v Templates v ProductCataslog Quotes »  CredQuotes ~  Service Contracts v  Orders v  Cred Invoices ’
Order
=2 00000148 NewContact | NewOpportunity | NewCase | ¥
f | 1
L )
Related Details Activity
o-a el
a Order Products (3) Edit Products
Filters: All time » All activities » All types | ¢
Product Product Code Quantity Unit Price
Refresh « Expand All » View All
OnePlus 6T OP6020 500 34,999.00 v

~ Upcoming & Overdue

s 1000 13299900 -
R N - No activities 1o show.
amsung Galary AS0 5000 720 20,0004
Samsung Galaxy A5 0 0.000.00 v Get started by sending an email, scheduling a task, and more.
All
No past activty. Past mestings and tasks marked as dene show up hers.
Payments (1) New
Payment Number Date Amount Status
000000015 T47,40,000.00 Processed v
a
E] cred invoices (1) New
Invaice Number
N-0037 - -

Initially before Order Activation users should go to its related section and under they have to create a
payment mark and its status processed then only they can be able to activate the order status.

After Order activation, it will create an invoice related to that order and store the information in the related
section .
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5.14 Payments

For the Payment section right now we are not adding any payment gateway, just taking the reference for
the payment to change the order status for invoice generation , the admin or the user will have to enter
the details manually at the time of its creation.

New Payment

Information

Account

Search Accounts...

* Amount *Type

--None--

Payment Authorization Payment Group

Search Payment Authorizations... Search Payment Groups...

Payment Method

Search Payment Methods...

*Processing Mode

--None--

Payment Reference Number

Cancel Save & New

Key attributes that are required for creating the payments are Account(for which the payment is related),
status ( which shows the different option where the user can select whether is Processed , failed, declined
or other) , Amount (it represents the Grand total of order), Type( whether it is an Sales or an Capture),
Processing Mode ( Referring to Salesforce or External method) and Payment Reference number (which
refers to the transaction id).

These are required for creating the payment , and the payment status should be marked as processed
so that order can be activated and invoice will be generated.
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5.15 Cred Invoices

CREDEX LCP& Q seh. FH@eae?2sa@®

"E Credex CPQ Home  Accounts ~  Contacts ~»  Opportunities s  PriceBooks \  Products »  Templates »»  ProductCatalog Quotes ~  Cred Quotes Credinvoices v  More ¥ pi
Cred Invoice . . y y
IN-0043 send for Esign Generate Invoice | Check Esign Status | v

Related Details !l Activity !l
Invoice Number Billing Account

IN-0043 ’ Filters: Al time = All activities + All types
Invoice Date Bill To Contact Refresh « Expand All = View All
25/09/2023 o o

Order Opportunity ~ Upcoming & Overdue

*

00000154 Na activities to show.

Line ltems Get started by sending an email, scheduling a task and mere

1

No past activity. Past meetings and tasks marked as done show up here.

v Totals

Subtotal Shipping and Handling

%19.00.000.00 e

Discount Tax

10.00% 4 4

Total Price Grand Total

<17,10,000.00 217,10,000.00

v Address Information

Billing Address Shipping Address
321 Westeott Building, # 321 Westcott Building, g
Tallahassee-32306 Tallahassee-32306

Cred Invoice stores the information which are referenced from the order object and related Account as
well as the associated contact for which the invoice will be created.

Key attributes that will be required for invoice templates are Invoice number, Invoice Date, Order number
& Date, Bill to Account and Bill to Contact , references from the Payments such (Reference number, Totals
section (holds all the amount conversions), and the items or product that are stored in invoice line items
and Address information, these fields will be referenced on invoice template.

::E Credex CPQ Home  Accounts s~  Contacts v  Opporiunities s  Price Books ~  Products s  Templates v  Product Catalog Quotes v  CredQuotes ~  Credinvoices v  More ¥ r
Cred Invoice _
IN-0043 send for Esign Generate Invoice Check Esign Status | w |

l Related Details l Activity I

[E] cred invoice Line Items (1) New N
Filters: All time « All activities « All types

Invoice Line [tem Number Refresh « Expand All = View All

10-124 &2 + Upcoming & Overdue

View All No activities to show.
Get started by sending an email, scheduling a task, and more.

m Notes & Attachments (2) Upload Files No past activity. Past meetings and tasks marked as done show up hera.

InvoicePhone PDF NApp.PDF
25-Sept-2023 « Attachment 25-5ept-2023 «+ Attachment
View All
E Esignatures (1) New
Esignature
Ex-00%8 0]
View All
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Similarly like Cred Quote and Service Contract, the Cred Invoice also has the Generate Invoice action
on click of a modal where the user can select a template to generate a document as per the checked
choice.

In the related section you can find all the Documents generated stored in its notes and attachment.and
all the products associated with invoice under the related cred invoice line items.

5.16 E-Signature

=

CREDEX ) Q search.. Gl @e?2na @

$30 CredexCPQ  Home Accounts v  Contacts ~  Opportunities v  PriceBooks v  Products v Templates »  ProductCatslog Quotes v  CredQuotes v  Esignatures v More ¥ s
Esignature '
55{0122 Check Esign Status | Submit for Appraval ‘ Delete ‘ l

Details

Notes & Attachments (0) [~

v Information &, Upload Files

1 or drop files
Esignature Owner 1
Es-0122

# Sagar Medatwal Fy
DocuSign Envelope ID
8fef29b3-27a3-454d-8ee0-7ceb99f7 79ed

Cred Quote

Burlington Textiles Weaving Plant Generator '

EsignStatus
sent 4

Reason To Decline

v System Information

Created By Last Modified By

¥ sagar Medatwal, 10/10/2023, 5:37 pm ¥ Sagar Medatwal, 11/10/2023, 10:25 am

Esignature Object store the unique Id of the document sent for ensign and track the status of all the
documents and their Esign status , if the status is completed then the file will stored in notes and

attachment and it will appear under the related section of each object (Cred Quote, Service Contract,
Cred Invoice).

The major field on the E-Signature object which are used for tracking Esign Status are :

E-Signature fields hold the unique identity number of ensign records.
DocuSign Envelope |d field stores the unique Envelope file humber that is sent to contact
(customer) which can’t be the same for multiple records.

e Ensign Status It stores the status of the document fetched on click of checkEsign Status action
and updates as per the result.

e Reason To Decline : If the field send of sign is rejected then, the reason for declining the file will
be fetched and stored under this field.

e And the Owner who created the record can be tracked and the object record it is related to can
be checked.
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5.17 Dashboard

Home (tab) represents different reports and charts consisting of Tasks and recently created Records, of
different objects.

. Q Sesrch F@a?aa r_\ “
i ous v Comacs v Opporurites o Pikelooks v Smducs o Templiws v ProducrCmoy  Quows v CredQuotes v SevkeCommas o O v Cred nvsices

coss X0 o%eN (>70%) X1,23,29,990  GoAL 350,00000 #

— Contracts Expiring Soon

det amount
73500000 W
o 71207900 W
. e Report As of Today 21 1050 am &
H
E o4 Number of Quotes by Status
Recard Count Status
oan @
ccccccc L
00000135 00000148 00000142
Order Hurber L
oakins
View Report As of Today at W00 am (&

Orders with Pending Payments

;;;;;;;;

Open Opportunities without Quotes

The First chart reflects the Quarterly performance stating the percentage of opportunities closed
won and also by setting an goals to achieve like monthly target for closing the deals .

On the right Side there is the task section which shows all the tasks currently assigned to the
current user and their due date .

Below the Task there is a chart representing the Contract that will be going to expire soon in the
upcoming months with their records count, these data are referenced from the contract object
through their expiration date.

There is a Number of Quote by Status charts which shows the record count of the Cred quotes
with their different status.

Order with Pending Payment consists of a chart displaying all the orders that are without
payments and still in draft with their different Amounts.
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F@a?2sa @

rders s Credinvoices v ’

Open Opportunities without Quotes

February 2023 March 2023

Recornt Count

Key Deals - Recent Opportunities

Recent Contract and Invoice (2)

ProposaliPrice Quote B
Megobation/Review
Needs Analysis

Recent Quotes and Cred-Quotes (2)

Bl o1-American Banking Corp.

anking Com.

Cradex Technology

e Weaving Plant Ge.

Recent Records

g Tesemw _

Amourt
7956200000 @
2570000000 @
74400000
727497500 W
2123595500
- 2.70,000.00
67993000 @
o7 & & armrson
& e

Number of Invoices
Record Count
734909.00
215799500

£ WA458500

S ras000000

257.00,000.00

%66.29.990.00

ew Report Ao of Todavat 100am (¥ -

e Open Opportunities with Quotes displays all the opportunities stages that are without quotes or
cred quotes, and are still pending .

e Another chart , Number of Quotes Accepted and closing amount, with their record counts and

related to its opportunities.

e Number of invoices generated displays all the invoices that were created and their amount with

the records count.

At last the Key deal: Recent Opportunities showing their Name, Amount and Account they are related to,
as well as there is the recent records section which shows recently created records of the ( Quotes, Cred
Quote, Contracts and Invoice ) object.
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6 Discount Approval Process

Our application includes a Discount Approval Process designed to ensure that sales executives provide
discounts within the predefined limits set by account managers.

This process helps maintain consistency and prevents excessive discounts, ensuring fair and profitable
deals for the company.

Account Object:

e Each account in the system has an Account manager field, which is referenced in Quote as
Quote Manager.

e An essential field in the account object is the "Max Discount Allowed," indicating the maximum
discount that can be offered for any deal.

Steps to Create Approval Process:

Access Approval Processes:

e Navigate to Setup (gear icon) > Object Manager > Approval Processes > Cred Quote.

Create a New Approval Process: Step 1- (Enter Name & Description)

Click on "New Approval Process."
Choose "Use Jump Start Wizard" or "Select an Approval Process Type" based on your
preference. For this example, let's use the wizard.

e Enter Process Name as “Discount Approval Process” it must be the same as mentioned
below in the image.

Approval Process Edit

Discount Approval Process

Step 1. Enter Name and Description

Enter a name and description for your new approval process.

Enter Name and Description

Process Name ||DiscoumApprovaI Process |

Unique Name || Discount_Approval_Process | i

Description

Define Criteria: Step 2- (Specify Entry criteria of records)
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To use the approval process whenever the maximum discount criteria is exceeded for that you

must add a formula (when conditions met) then further approval action triggers accordingly.
e Formula should be same as given:

“CTQ__Discount__¢>CTQ__Account__ r.CTQ__Max_Discount_Allowed__c”

Step 3. Specify Approver Field and Record Editability Properties:

e Record Editability Properties: Administrators OR the currently assigned approver can edit

records during the approval process.

Step 3. Specify Approver Field and Record Editability Properties Step 3 of 6

Previous | | Save || Next | Cancel

When you define approval steps, you can assign approval requests to different users. One of your options is to use a user field to automatically route these requests. If you want to use this option for any of your approval steps, select a
field from the picklist below. Also, when a record is in the approval process, it will always be locked-- only an administrator will be able to edit it. However, you may choose to also allow the cumrently assigned approver to edit the record.

Select Field Used for Automated Approval Routing

Next Automated Approver Determined By 6

Use Approver Field of Opportunity Owner

Record Editability Properties

(O Administrators ONLY can edi records during the approval process.
(@ Administrators OR the currently assigned approver can edit records during the approval process.

Previous| | Save || Next | Cancel

Step 4. Select Notification Templates

e There is a Classic Email Template folder as “Cred CPQ Email Templates” from which to

choose the notification templates accordingly.

| Approval Process Edit

Discount Approval Process

eip for s page @
Step 4. Select Notification Templates Step 4 of 6

Previous | | Save || Next | Cancel gy

Select the email template that will be used to notify approvers that an approval request has been assigned to them. Note that this template will be used for all steps for this process. Create a new email templa
Email Template

Approval Assignment Email Template  Tjiccount Approval Request ¢| &

Previous | | Save || Next | Cancel

Cred CPQ Email Templates Folder:-
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1
€ Lookup
Classic  ~| [Cred CPQ Email Template ~) [Search this folder. Go!
“You can use "+ as a wildcard next o olher characters to improve your search results
I
Recently Viewed Email Templates
Name Description Template Type
3
Approval Confirmation Template discount approval process confirmation for approv. Visualforce
Approval Rejection Template discount approval process rejection state Visualforce
Discount Approval Request Submitied discount approval process request Visualforce

Copyright © 2000-2022 salesforce.com, ing. All rights resenved

Step 5. Select Fields to Display on Approval Page Layout

e The approval page is where an approver will actually approve or reject a request. Using the
options below, choose the fields to display on this page.
e Select the checkbox to track the approval history.

Step 5. Select Fields to Display on Approval Page Layout Step5of6 8

Previous| | Save || Next | Cance

The approval page is where an approver will actually approve or reject a request. Using the options below, choose the fields to display on this page.

Available Fields Selected Fields
Additional To Name N Quote Manager -
Description Quote Name
Email Opportunity Name
Last Modified By Quote Number
Line ltems add  |Account Name Up
Owner Name » Clontact MName a
Phone F Eill To Name -
Quote To Name Rl_J Billing Address DLJ
Shipping and Handling Emove Ship To Name o
Status Shipping Address
Syncing Expiration Date Click here o view an example
Subtotal
Discount
- GrandTotal -
Approval Page Fields
Display approval history information in additian to the fields selected above
Security Settings
() Allow approvers to access the approval page only from within the R

)
(@ Allow approvers to access the approval page from within the Salesforce application. or externally from a wireless-enabled mobile device. | ;

Step 6. Specify Initial Submitters

e Using the options below, specify which users are allowed to submit the initial request for
approval.
Select the owner as Submitter type.
Also check the setting to recall the approval requests.
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Define Approval Steps- (Steps to Create):

All Action are already present in the workflow section you have to choose the existing
option and the following action as defined below:-

« Initial Submission Actions - Click on Add Existing and select the following :
There are fields on Cred Quote objects which are needed to be updated (as they are referenced

in email alerts and keeping a track for approval requests).From the available list choose the
followings:-

> Regquested Date (Field Update): (Add Existing) —then add the following

There is a field name Approval Requested Date on Cred Quote which is updated with
the same date when the approval process triggers.

Formula Ciriteria: - ‘IF(ISBLANK(CTQ__ Approval_Request_Date__c), TODAY(),
CTQ__Approval_Request_Date__ c)’

Field Update Edit

Identification
Name
Unique Name

Description

Object
Field to Update
Field Data Type

Re-evaluate Workflow Rules after
Field Change

Specify New Field Value

Save | | Save & New | |Cancel

[Requested Datc N

|| Requested Date [E

Cred Quote
Cred Quote: Approval Request Date
Date

Ol

Date Options

O A blank value (null)
(@ Use a formula to set the new value
Show Formula Editor

IF (ISBLANK

Approval Request Date &), . Bpproval Request Date_ c)

1 =Required Information

> Reguest Status Update (Field Update):Whenever the approval process request
submitted then the quote status must also be updated to ‘In Review’

Field Update Edit
Identification
Name
Unique Name

Description

Object
Field to Update
Field Data Type

Re-evaluate Workflow Rules after
Field Change

Specify New Field Value

Save | | Save & New | Cancel

| Request Status Update |

|[Request_Submitted IE

Cred Quote
Cred Quote: Status
Picklist

Ol

Picklist Options

() The value above the current one
() The value below the current one

@ A specific value | In Review v

Save | | Save & New |  Cancel

Copyright ©2023, Credex Technology

1 = Required Information

Page 38 of 52



Credex CPQ & Billing Solution Guide

}Credeﬁx

Technology

> Approval Request Reason(Field Update): (Add Existing) —then add the following

There is a field name Approval Request Reason on Cred Quote which is updated with

the approval reason when the approval process triggers.

Formula Criteria: - ‘IF( CTQ__Account__r.CTQ__Max_Discount_Allowed ¢ <

CTQ__Discount__c, "Max discount allowed exceeded.”, "")’

Field Update Edit
Identification

Name

Save | | Save & New | Cancel

|[Approval Request Reason |

1 = Required Information

Unique Name || Approval_Request_Reason|

Description

P
Object  Cred Quote
Field to Update  Cred Quote: Approval Request Reason
Field Data Type  Text
Re-evaluate Workflow Rules after Ol
Field Change '
Specify New Field Value
Text Options
O A blank value (null)
@ Use a formula to set the new value
Show Formula Editor
IF(

ccount  r.Max Discount Allowed ¢ < Discount_ <, "Max discount
allowed exceeded.™, "")

Use formula syniz Enclose text and picklist value API names in double quotes - ('the_texd). include numbers without quotes -
(25), show percentages as decimals: {0.10), and express date calculations in the standard format: (Today) + 7)

Save Save & New | | Cancel

> Alert Submitted For Approval (Email Alert): (Add Existing) — then add the following
Set up the Email Template that to be send to Account/ Quote Manager (Email Template:

Discount Approval Request from Cred CPQ Email Folder)

Service Setup Assistant

" Email Alert Edit Save | | Save & New] |Concel =
-
Commerce Sstup Center T e Tt

Multi-Factor Authentication Assistant

Description | Submitted for Approvals

Unique Name ' Supmitted_for_Approvals |

Object  Cred Quote

Email Template |Discoum Approval Request | &

Protected Component )

Hyperforce Assistant
Release Updates

Lightning Experience Transition
Assistant

Salesforce Mobile App

E=ETEEs Iseavch [Related User

| tor|

Recipients

Lightning Usage

Optimizer

Available Recipients

Selected Recipients

Related User: Last Modified By

Related User: Owner Name

Find

Related User: Quote Manager

ADMINISTRATION

Add
Us:
> Users o)
> Data LY
Remove
> Email

PLATFORM TOOLS

> Subscription Management

< Approval Steps:(Steps to Create)- You have to create a new approval step:

Configure the approver to be the account manager referenced in the Account Manager field on
the Cred Quote object and the max discount limit.
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1. Enter the name and description for the approval step

Save | | Next | Gancel gy

Enter a name, description, and step number for your new approval step.

Enter Name and Description 1 = Required Information
Approval Process Name  Discount Approval Process
Name | 'Request Submitted |
Unique Name | Request_Submitted IF

Description

Save | | Next | Cancel

2. Specify whether a record must meet certain criteria before entering this approval step

Formula:- “CTQ__ Account__r.CTQ__Max_Discount_Allowed__c <
CTQ__ Discount_ c && CTQ__Quote Manager_c =
CTQ__Account__r.CTQ__Account_Manager__c”

Specify whether a record must meet certain criteria before entering this approval step. If these criteria are not met, the approval process can skip to the next step, if one exists. Learn more

Specify Step Criteria

O Al records should enter this step
@ Enter this step if the following [formula totrue v |. eise [reject record v |

Example: [Ownerld <> LasiModifiedByld] {0} evaluates to true when the person who last modified the record is not the record owner. More Examples...

Functions

- All Function Categories - v

Insert Field Insert Operator ¥

Account__r.Max_Discount_Allowed_c < Discount_c &&

Quote_Manager__c = Account_r.Account Manager_ c

Insert Selected Function

Check Syntax

3. Step 3. Select Assigned Approver
Relate User -> Quote Manager

Previous| | Save | Cancel [y

Specify the user who should approve records that enter this step. Optionally, choose whether the approver's delegate is also allowed to approve these requests.

Select Approver

@ Automatically assign to approver(s)

[Related User v | [Quote Manager +|
Add Row Remove Row

‘When multiple approvers are selected:
@® Approve or reject based on the FIRST response.
(O Require UNANIMOUS approval from all selected approvers.

The approver's delegate may also approve this request. |

Based on the Approval Step, there are 2 action :
< Approval Actions:- Click on Add Existing and select the following :
> Approval Status to Approved:(Field Update) (Add Existing) —then add the
following

Whenever the condition is met and the manager approves the request then, the quote
status should be updated to Approved,after which the user can generate the following
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document.And the Record should be unlocked for further steps,as the status is
approved.

Follow the Steps shown in the image

Field Update Edit Save

Save & New | |Cance!

Identification 1 =Required Information

Sl |Approval Status to Approve]
Unique Name | Approval_Status_to_Approy] i

Object  Cred Quote
Field to Update  Cred Quote: Status
Field Data Type  PicKlist

Re-cvaluate Workflow Rules after )
Field Change !

Specify New Field Value
Picklist Options

(O The value above the current one
() The value below the current one

(@ Aspecific value | Approved v

Save | | Save & New| Cance

< Rejection Actions:-
> Approval Status to Rejected:(Field Update) (Add Existing) —then add the following

Whenever the condition is not met and the manager rejects the request then, the quote

status should be updated to Rejected,after which the user can’t generate the following
document.

And the Record should be locked for further steps,as the status is rejected, they will be
required to first change the discount value.

Field Update Edit Save

Save & New | |Cance!

Identification 1 = Required Information

Name IAppmva\ Status to Rejectec
Unique Name  F'Approval_Staius_to_Reject| i

Object  Cred Quote
Field to Update  Cred Quote: Status
Field Data Type  Picklist
Re-cvaluate Workflow Rules afier )
Field Change !
‘Specify New Field Value
Picklist Options

.;\ The value above the current one
(O The value below the current one

@ A specific value | Rejected ~

Save | | Save & New| |Cance

And at Last the final Approval , Rejection & Recall Action for which choose the Add Existing option to
add the field update or email alerts.

« Final Approval Actions

> Discount Approved:((Add an Email alert)) (Add Existing) — then add the following

Whenever the discount is approved then an email alert of discount approved is sent to
the related user or last modified user(Or Quote Owner).

Template Used for this (Approval Confirmation Template).
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SETUP
@ Email Alerts

N

Edit Email Alert 1 =Required Infor

Description | Discount Approved

Unique Neme | Discount_Approved i

Object  Cred Quote

Email Template [ Approval Confirmation Temj| &

Protected Component )

Recipient Type | search: [User v for| Find
R t:
R Available Recipients Selected Recipients

User: Darshan Yadav Opportunity Owner
User: Integration User Related User: Owner Name
User: Rudransh Shukla Related User: Quote Manager
User: Sagar Medatwal Related User: Last Modified By
User: Security User Add

L

J

Remove

< Final Rejection Actions

> Discount Rejected: (Add an Email alert) (Add Existing) —then add the following

Whenever the discount is rejected then an email alert of the rejected discount is sent to
the related user or last modified user(Or Quote Owner).
Template Used for this (Approval Rejection Template).

Email Alert Edit _Save | | Save & New | | Cancel

L LE U [Discount Rejected] I
Unique Name | Discount_Rejected i

Object  Cred Quote

Email Template [l Approval Rejection Templat| &

Protected Component [

Recipient Type |3w:n [User <] for | =
R t:
eeipient Available Recipients Selected Recipients
User: Darshan Yadav User: Sagar Medatwal
User: Integration User Opportunity Owner
User. Rudransh Shukla Related User. Owner Name
User: Security User Related User: Quote Manager

aAdd |Related User: Last Modified By

)

()
Remove

« Recall Actions: (Add Existing) —then add the following

Whenever the discount request is recalled then the status field is updated of cred quote object
to ‘In Review’

After successful creation of discount approval process it will look like :-
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Approval Processes

SETUP
@ Approval Processes

Cred Quote: Discount Approval Process

« Back to Approval Process List

Process Definition Detail
Process Name
Unique Name
Description

Entry Criteria
Record Editability

Approval Assignment Email Template

Initial Submitters

Created By

Edit ¥ || Clone | Deactivate

Discount Approval Process

Discount_Approval_Process

Discount__c > Account_r Max_Discount_Allowed__¢
Administrator OR Current Approver

Discount Approval Request Submitted
Opportunity Owner
‘Sagar Medatwal, 03/10/2023, 7:05 pm

Active

Next Automated Approver Determined
By

Allow Submitters to Recall Approval
Requests

Modified By

} Credex

Technology

Help for this Page @ *

Sagar Medatwal. 27/10/2023, 1:51 pm

Initial Submission Actions

Add Existing | | Add New v

Action Type
Record Lock
Edit | Remove Field Update

Edit | Remove Email Alert
Edit | Remove Field Update
Edit | Remove Field Update

Description
Lock the record from being edited
Requested Date

Submitted for Approvals

Request Status Update

Approval Request Reason

Approval Steps !

Action Step Number Name Description Criteria

Assigned Approver Reject Behavior

Request Account_rMax_Discount_Allowed__c = Discount__c && Quote_Manager__c = Related User: Quote
Hide Actions | Edit 1 Submitted ACCOUNt__T.ACcoUNt_Manager_c, else Reject Manager Final Rejection
@ Approval Actions Add Existing | | Add New ¥
Action Type Description
Edit| Remove Field Update Approval Status to Approved
© Rejection Actions Add Existing | | Add New ¥
Action Type: Description
Edit| Remove Field Update Anpraval Status to Rejected
Final Approval Actions * Add Existing || Add New ¥
Action Type Description
Edit Record Lock

Edit | Remove Email Alert

Unlock the record for editing

Discount Approved

Final Rejection Actions 1

Action Type

Add Existing| | Add New v

Description

Final Rejection Actions 1
Action Type

Edit Record Lock
Edit | Remove Email Alert

Add Existing || Add New v

Description

Lock the record from being edited

Discount Rejected

Recall Actions ' 1

Action Type

Record Lock
Edit | Remove Field Update

A Back To Top

Approval Process:

Add Existing || Add New v

Description
Unlock the record for editing

Discount Recalled

Always show me 'W more records per related list

e When a sales executive creates a Quote with a discount offer,more than the maximum discount
allowed for the specific account related to the opportunity,then approval process is triggered.

e The system checks the discount offered against the "Max Discount Allowed" specified in the
account associated with the deal.

e [t will send Email Alert (Discount Request) to respective users ,(Manager and user creating the

record)
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e And automatically submits the request to the assigned Quote Manager ( Referenced from
Account manager field) and cred quote status is updated to in Review, instead of being created
as a draft.

Approval Needed for Quote: TextilesQuote-Burlington Textiles Weaving Plant Generator

Manager Review:

e |f the offered discount exceeds the allowed limit, the request is automatically sent to the
respective account manager for review.

e The manager evaluates the request and decides whether to approve or reject the proposed
discount, according to that the quote is updated if the status is Approved - then Quote status is
being converted to Accepted else it will be Rejected and then the user can edit or send file or
neither generate the document.

e Managers can also reassign it to other users as per their requirement.

Note:- If the discount request allowed/rejected then another Email alert will be forwarded to the
respective sales executive who created the record, or last modified it

All Approval history can be tracked in the related section of the respective Cred Quote object record
submitted for the approval.
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7 DocuSi uration

The Admin must configure the custom metadata data for setting up DocuSign for sending files for
ESignature.

JWT: JSON Web Token, a compact, URL-safe means of representing claims to be transferred between
two parties.

Custom Metadata: A type of metadata that lets you create custom sets of data and associate them with
standard Salesforce metadata components.

Admin have to ensure the following prerequisites in place:

e Salesforce Developer Account or Production Org.
e DocusSign Developer or Production Account.

These are the following way to setup the configuration:-

Salesforce admin Side:-

Select File to Send

Select Your DocuSign Credentials

Select V]

Email Section Add Document

*From

Darshan Yadav <darshan.yadav@credextechnology.com:
*To

asd fgh <infernogaming30jan@gmail.com>
cc @

|

*Subject

|

Body

Salesforce Sans v || 12 vle]r]u]s]=]e]x]x]=]=]

Add Credentials

Navigate to any Object (Cred Quote, Service Contract or Cred Invoice) to add the credential or
perform the Docu-sign Credentials setup for the first time:-
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=

On click of send email quick action the above modal shown in the image will pop up.

2. Admin have to click on add credential for the first time to setup the docu-sign credential
configuration.

3. Then add the following details obtained from the docusign developer/production account and

enter the following details.

DocuSign Credentials

Kindly enter the credentials of DocuSign Account

* Enter Credential Alias * Mccount Base URI @

|

*UseriD @ *APl Account ID @

|

*Integration Key @ Environment @

l l l Select an Option

*Public Key @ *Private Key @

As per the above image you have to add credential on click of ADD CREDENTIAL button:-

1. The DocuSign Auth.Provider custom metadata type have the required fields created to store
DocuSign authentication parameters (such as..., Integration Key, Private Key, Account Base URL,
Active, APl Account ID, Public Key, Environment, UserID).

2. And there is an Environment field which states whether the credentials are for developer or
production account.

3. Onclick of save & next button, it will automatically Active the credential states that which record
must be active for e-sign time.

Note: After successful adding the following admin can reload to see the updates if the change are
not visible at the time selecting the credentials:

Very key point below to activate the functionality: -
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Before that admin also need to setup the OAuth access for the user as pre-
requisite for sending and creating the credentials:

Step 1: Creating a Connected App
1. To begin, we will create a Connected App. In Setup, navigate to Create > Apps and click the
“New” button in the Connected Apps related list.
Give your app a name; specify a placeholder Callback URL (we’ll update this later).
Ensure you choose the “full” and “refresh_token, offline_access” OAuth Scopes.
The latter is important to allow Named Credentials to refresh your access_token when the session
expires.

After saving the connected app, make a note of the Consumer Key and Consumer Secret that is
generated. We’'ll need these shortly.
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Step 2: Creating an Auth. Provider

1. The authentication provider is utilized to facilitate the authentication with your Salesforce org. In
Setup, navigate to Security Controls > Auth. Providers and click the “New” button in the related
list.

2. Give your Auth. Provider a hame, and paste in the Consumer Key and Consumer Secret from
your Connected App.

3. For Authorization Endpoint Enter this URL-https://llogin.salesforce.com/services/oauth2/authorize
And token Endpoint URL: - https://login.salesforce.com/services/oauth2/token.
Enter the scopes as specified before: full refresh_token offline_access

Leave all other fields blank as per the screenshot above and save.

Next, we need to update our Connected App with the correct Callback URL.
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Copy and paste the Callback URL, edit the Connected App we created earlier, and
paste it into the Callback URL under the OAuth section.

Save the Connected App. At this point, you may need to wait a few minutes to allow the

settings to take effect and propagate throughout Salesforce’s infrastructure.
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Step 3: Creating a Named Credential

New Named Credential

Specify the callout endpoint's URL and the authentication settings that are required for Salesforce to make callouts to the remote system.

|Save | Cancel

Enter the instance _url for

FRN e L your org
Name | ApexMDAP

URL [ hitps:iruby-inspiration-2448-dev-ed.cs65.my.salesforce.com/

Certificate GLJ
Choose the Auth Provider created

Identity Type Named Principa! B li
earlier
Authentication Protocol  QAuth 2.0 X
Authentication Provide Q Specify:
n " MDAPI i
I _j/ full refresh_token offline_access
Scope  full refresh_token offiine

Authentication Status  Pending
Start Authentication Flow on Save

¥ Callout Options
Generate Authorization Header

Allow Merge Flelds in HTTP Header This is VERY IMPORTANT otherwise the whole
Allow Merge Flelds In HTTP Body """ \hing falls apart

=

In Setup, navigate to Security Controls > Named Credentials.

Give your Named Credential as Docusighauthaccess name —

N

We'll need this name to be exactly same as mentioned when modifying

Apex code.

3. Enter your org’s instance URL — this will be the URL for your instance (e.g. nal.salesforce.com),

or if you are using My Domain, your fully qualified My Domain domain,

mycompany.my.salesforce.com)

4. Under Identity Type, choose Named Principal. This assumes you will have one user (e.g. a

“System User”) that will be executing all of the Metadata API interactions. Change this if your

situation is different.
5. Choose OAuth 2.0 for Authentication Protocol.
6. Choose the Auth Provider you created earlier for Authentication Provider.

7. Inthe “Scope” field, specify full refresh_token offline_access.
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8. Make sure you tick the “Allow Merge Fields in HTTP Body” checkbox. We rely on these merge
fields(opens in a new tab) to call the Metadata API as the authentication details are part of the
HTTP body and not in the standard HTTP Authorization header.

9. Tick “Start Authentication Flow on Save” and select Save.

salesforce

You will be prompted to log in to your org. After you

Allow Access? log in, you will see the connected app authorization

screen similar to the following.

ApexMDAPI is asking to:

" SR e Allow access to this app (your app). Once complete, you

¢ Access and manage your data

* Provide access to your data via the Web

<. R o veiiag i i i should be redirected back to the Named Credential
* Provide access to custom applications .

- Allow access to your unique identifr screen and see that the status is now set to
* Access custom permissions

* Access and manage your Wave data “Authen“cated as... _”_

* Access and manage your Eclair data

* Perform requests on your behalf at any time

O3 A o B SO And all steps are now completed now you can work

96t32n8rnis3@pei_company.net? (Not you?)

“ seamlessly with sending e-sign file as docusign is

Deny

successfully configured.

To revoke access at any time, go to your personal settings.

Docusign Developer Side:-

Log in to your DocuSign Dev. Account.”https://developers.docusign.com/”

Navigate to My Apps and Keys, Under the “My Account Information” Section, you can find the
Account Base URI, APl Account ID as well as User ID.

3. Click on the "Add App + Create Integration Key" button.
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i85 setup Home  Object Manager

Q custom met seTUR I
Custom Metadata Types

w Custom Code

N@a?2aa@

I Custom Metadata Types S— "
DocuSign Auth Provider

Standard i Custom Fields Validation Rules [0 | Bage Layouts 1

Didn't find what you're looking for?
Try using Global Search. Custom Metadata Type Detail Eait | [Detete | |Manage Docu Sign Auth Providers
Singular Label

Plural Lael

Object Name

AFI Name

CreatedBy & 0912022, 112pm Modified B  Sagar Medatwal, 07/08/2023. 1:12 pm

Standard Fields
Action Field Label Field Name Data Type Indexed
Crested 8y CreatedBy Lookup(User)

it Custom Mstadats Record Name

Custom Fields New

Action Field Label ame Data Type Fiekd Manageabilkty Indxed Controling Field
E URL( Uparadatie

Upgradatie
Upgradatie
Upgradatie
Upgradatle
i
i
i

5 Upgradatle
Long Text Area(50000) Upgradatle

Text(100) Upgradatle

Configure the integration key:

Provide a name and description for your integration key.
Select the appropriate account type (Developer or Production) depending on your needs.
Under the "Authentication" section, choose the authentication method that suits your
requirements (Implicit Grant).Configure the remaining settings as per your preferences.
Under the “Service Integration” section Click on the Generate RSA Keypairs (ID)
It will give you a Public Key as well as a Private Key, Copy both of these keys to a safe
location, they will not be displayed again.

e Under the additional setting, click on the Redirect URI and add the callbackURL of your
Salesforce Domain which will give you consent to allow file transfer.

e And click Save.

Note:- All the marked fields must be copied and used as the record values for the DocuSignAuth Provider
Custom metadata. Also all the required fields values must be entered without the comments (Public and
Private key).
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