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Overview 
The Easy Sync App enables syncing of custom Fields in Quotes and Quote Line Items back to Opportunities and 
Opportunity Line Items and vice versa. 

Pre-requisites 
You must have Quotes enabled in the Salesforce Org where the package is being installed. 

Installation 
First you must install the Package on your Salesforce Org from the AppExchange. 
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Post Installation Setup 
Configuring Custom Fields to be Synced 
Use the [Configuration] Tab to set up the Custom Field mappings between the Opportunity & Quote Objects and the 
Opportunity Line Item and Quote Line Item Objects. 

Use the App Launcher to navigate to the Easy Sync App… 

 

Then once there, click on the [Configuration] Tab… 
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From here you can select Custom Fields from each Object to map for syncing. For example, below we are mapping 
Field [TestOpportunityTextField] in the Opportunity Object to the [TestQuoteTextField] Field in the Quote Object. 
The Field [TestOpportunityLineItemTextField] in the Opportunity Line Item Object is also being mapped to 
[TestQuoteLineItemTextField] Field in the Quote Line Item Object.  

Click the [Add] button to add more Field Mappings as required. 

Click the [Save] button to save the Mapping Configuration. 

If you wish to remove a Mapping, just click the [Remove] button to the right of the Mapping to be removed, then 
click the [Save] button. 

 

Configuring the App to copy Custom Fields for New Quotes 
The App can be configured to copy mapped Custom Fields when the Salesforce [New Quote] button is clicked. 

Tick the [Copy New Quotes] section in the [Configuration] tab and click the [Save] button. 

Please note: The new Quote will NOT be made the synced Quote for the Opportunity. The [Easy Sync] button will be 
used to sync the required Quote. 
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Configuring the App to Sync New Quotes 
The App can be configured to sync new Quotes created when the Salesforce [New Quote] button is clicked. 

Tick the [Sync New Quotes] section in the [Configuration] tab and click the [Save] button. 

NB: This will copy mapped Custom Fields and also flag the Quote as being synced to its Opportunity without the 
need to click the [Easy Sync] button. 

 

Configuring the App to Auto Sync 
The App can be configured to automatically sync further edits without the need to click the [Easy Sync] button again. 

Tick the [Auto Sync] section in the [Configuration] tab and click the [Save] button. 
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Adding Custom Button or Quick Action to Page Layouts 
The [Easy Sync] Custom Button and Quick Action can be added to an Opportunity or Quote Page Layout. 

What’s the difference between the Custom Button and the Custom Action? 
Both do exactly the same tasks, but the Custom Button also shows the Fields that will be synced 

Clicking the Custom Action opens up a popup (see below) 

 

Whereas the Custom Button opens up a screen (see below) that additionally shows the Fields that will be synced 

 

Adding [Easy Sync] Custom Button or Quick Action to the Quote or Opportunity Page Layouts 
When using lightning, the [Easy Sync] ‘Mobile & Lightning Actions’ Custom Button or Quick Action should be placed 
in the ‘Salesforce Mobile and Lightning Experience Actions’ section of the required Quote or Opportunity page layout 
(see below). 

Easy Sync Custom Action 
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Easy Sync Custom Button 

 

 

 

Using the App 
Start Syncing a Quote 
Click the [Easy Sync] button on the Quote to sync all mapped Custom Field values of the Quote (and its Line Items) to 
its Opportunity (and its Line Items). 

Note: If the App has been configured to Auto Sync, then any further edits to the Quote (and its Line Items) will 
automatically be synced back to the Opportunity (and its Line Items) automatically. 

If the App is NOT configured to Auto Sync, then the [Easy Sync] button will need to be clicked again to manually sync 
any further edits back to the Opportunity (and its Line Items). 

Manually Syncing a Quote 
Click the [Easy Sync] button on the Quote to sync all mapped Custom Field values of the Quote (and its Line Items) to 
its Opportunity (and its Line Items). 
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Screen that appears when using the Custom Action… 

 

  



 
 

9 | P a g e  
 

Screen that appears when using the Custom Button… 

 

Manually Syncing an Opportunity to its synced Quote 
Click the [Easy Sync] button on the Opportunity to sync all mapped Custom Field values of the Opportunity (and its 
Line Items) to its synced Quote (and its Line Items). 

Note: If the App has been configured to Auto Sync, then any edits to the Opportunity (and its Line Items) will 
automatically be synced back to the synced Quote (and its Line Items) automatically. 

Screen that appears when using the Custom Action… 
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Screen that appears when using the Custom Button… 

 

Stop Syncing a Quote 
Click the [Easy Sync] button for the Quote that is being synced, then click the [Stop] button. This will stop any further 
syncing between the Quote and its Opportunity. 

Screen that appears when using the Custom Action… 
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Screen that appears when using the Custom Button… 

 

Adding a new Quote with Mapped Fields from Opportunity populated 
Click the [Easy Add] button on the Opportunity to create a Quote including all mapped Custom Field values in the 
Opportunity and Opportunity Line Item Objects. 

Visually show which Quote is being synced 
In the Opportunity Object there is a Field called [Easy Sync Quote] API Name: aiesync__Easy_Sync_Quote__c. This is 
a lookup to the Quote that is being synced.  

Add this Field to the Page Layout or Compact Layout of an Opportunity to indicate to a User which Quote is currently 
being synced. 

Visually show if a Quote is being synced 
In the Quote Object there is a checkbox Field called [Easy Synced] API Name: aiesync__Easy_Synced__c which is 
ticked for the Quote that is currently being synced. 

Add this Field to the Page Layout or Compact Layout of a Quote to indicate to a User if a Quote is being synced. 
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Use Cases 
New Quotes have Custom Fields populated 
“I want new Quotes to have Custom Fields populated, but don’t want it synced as that will be done using the [Easy 
Sync] button.” 
Under the Configuration Tab, tick the [Copy New Quotes] section then click the [Save] button. 

New Quotes are synced 
“I want new Quotes synced without the need to click the [Easy Sync] button” 
Under the Configuration Tab, tick the [Sync New Quotes] section then click the [Save] button. 

Edits are automatically synced 
“I want to have edits automatically synced, once a Quote has been synced using the [Easy Sync] button.” 
Under the Configuration Tab, tick the [Auto Sync] section then click the [Save] button. 

New Quotes synced and edits synced automatically 
“I want to have New Quotes synced and further edits automatically synced without needing to click the [Easy Sync] 
button” 
Under the Configuration Tab, tick the [Sync New Quotes] section and the [Auto Sync] sections, then click the [Save] 
button. 

Problems 
Most errors  occur when the App has not been installed for all users and the User’s Profile does not have the 
relevant permissions. 

Insufficient Visualforce Page Privileges 
Error 

Solutions 
1) Assign the User to the Permission Set ‘Easy Sync Permission Set’ 
2) Assign the Users’s Profile to the following Visualforce Pages:- 
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Insufficient Apex class Privileges 
Error 

 

 

Solutions 
3) Assign the User to the Permission Set ‘Easy Sync Permission Set’ 
4) Assign the Users’s Profile to the following Apex Classes:- 

aictl_SyncOpportunity 
aictl_SyncQuote 

Insufficient Custom Setting Permissions 
Error 

 

 

Solutions 
1) Assign the User to the Permission Set ‘Easy Sync Permission Set’ 
2) Assign the Users’s Profile to the following Custom Setting Definitions:- 

Easy Sync.aiessync.Alpha_Easy_Sync_Child_Mapping 
Easy Sync.aiessync.Alpha_Easy_Sync_Parent_Mapping 
Easy Sync.aiessync.Alpha_Easy_Sync_Settings 


