Approve & Decline Job Request
Quote Setup

Introduction

A customer or job requester can approve or decline job requests after receiving a quotation. In the
guotation notification email, they will get links to approve and decline the job requests. By clicking on
those links they can approve or decline job requests.

Here are the steps to set up the approve and decline links.

Functionality Overview
Follow the below steps to set up approve and decline job request quote links.

1. Navigate to the Neilon Project Management application from the App Launcher.
2. Click on Setup.
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3. Search All Sites in Quick Find.
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4. |If there is no site configured in All Sites, then configure a new site by following the Neilon Project
Management Public Site Setup guide.
5. If the site is already configured, then copy that site's URL.
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The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member, the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page to see your archived sites.
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6. Navigate to the Neilon Project Management application from the App Launcher.
7. Go to the Neilon Jobs Administration tab. Click on Job Request Configuration.
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$ System Configuration :&‘ Neilon Jobs Access Management

Provide values needed to configure application for your organization. Grant or revoke Neilon Jobs access for your organization users.

¢ Job Request Configuration ¢ Invoice Configuration

Configure external booking site URL for job requests in your organization. Configure default invoice templates, default invoice by for invoices in your organization.

8. Paste the copied site URL in the External Booking Site URL.
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Coordinator Emails to Send Notification @
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9. After pasting the site URL in the field add /s/ at its end. Click on the Save button.
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Configure external booking site URL for job requests in your organization.
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Coordinator Emails to Send Notification @

smeghnathi@neilontechnologies.com

Setup of approve job request quote link

Follow the below steps to set up approve job request quote links.



1. Go to All Sites again. Click on Builder for the site which URL we have used in the External Booking
Site URL.
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2. It will open the digital experience.
3. Click on the gear icon here to open Page Properties.
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4. Click on New Page.
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URL @
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Site Default Setting: Public

>

SEO

Help people find your pages more easily by adding search
engine optimization (SEQ) properties. The text fields in this

section are translatable. Learn More
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Description @ {1

Page description that can appear in search engine

results.



5. Select Standard Page.

New Page

What type of page would you like to create?

Standard Page Object Pages

Create a page that's based on a layout and Create record detail, list, and related list pages
add any combination of components. connected to a Salesforce object.




6. Click on the New Blank Page.
New Page

Choose a preconfigured page or start with a blank page layout.
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7. Select 1 full-width column page layout and click on Next.
New Page

Choose a content layout that defines the regions of your page.

Introducing Flexible Layouts @

Gives you the most control over your page and its layout

Build your own layout by adding full-width sections across your page. Create up to six
columns within each section, then resize them for the ultimate flexible design. Add sections

to build out the page and stack them as you wish.

Current Layouts

1 full-width column 2 columns, 1:2 ratio 2 columns, 1:1 ratio 2 columns, 2:1 ratio

8. Configure values as per the data shown in the table.

Property Property Value
Name Approve Quote
URL approve-quote

APl Name Approve_Quote




New Page

Give your page a name and a URL.

* Name

[ Approve Quote ]

* URL

! ‘ approve-quote ]
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[ Approve_Quote ]

9. Click on Create. The page will be created.
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11. After that, click on the Components button.
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10. Click on the top left-side gear icon of the Page Properties and set Page Access as Public.
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12. Drag and drop Neilon Job Request Approver to the Content section.
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13. Click on the Publish button at the top-right corner to publish the page. It will show a site publish
confirmation popup. Click on the Publish button.
14. You will get a confirmation email once the site is published successfully and live.

Setup for decline job request quote link
Follow the below steps to set up decline job request quote links.

1. Go to All Sites again. Click on Builder for the site which URL we have used in the External Booking
Site URL.
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The list shows Experience Cloud sites in your org. Clicking on the URL takes you directly to the site. If you're not a site member. the URL isn't linked. Archived sites aren't included in this list. Check the Digital Experience app in Lightning
Experience page fo see your archived sites.
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2. It will open the digital experience.
3. Click on the gear icon here to open Page Properties.
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4. Click on New Page.

O S

Account Management

Action Plan  Object

Action Plan Template ~ Object
Campaign Object

Case  Object

Contact Support

Create Record

Dashboard — Object

Error

Feed Detail

> File  Object

+ New Page

—
T ] Home
Page Properties
Q, Find a page...
H Home -

-

c

Properties

Page Variations

Mame @

Home

URL @

API Name @

Home

Page Access @

Site Default Setting: Public

>

SEO

Help people find your pages more easily by adding search
engine optimization (SEQ) properties. The text fields in this

section are translatable. Learn More

Tite @ 0
Home
Description @ {1

Page description that can appear in search engine

results.



5. Select Standard Page.

New Page

What type of page would you like to create?

Standard Page Object Pages

Create a page that's based on a layout and Create record detail, list, and related list pages
add any combination of components. connected to a Salesforce object.




6. Click on the New Blank Page.
New Page

Choose a preconfigured page or start with a blank page layout.
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7. Select 1 full-width column page layout and click on Next.
New Page

Choose a content layout that defines the regions of your page.

Introducing Flexible Layouts @

Gives you the most control over your page and its layout

Build your own layout by adding full-width sections across your page. Create up to six

columns within each section, then resize them for the ultimate flexible design. Add sections

to build out the page and stack them as you wish.
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8. Configure values as per the data shown in the table.

Property Property Value
Name Reject Quote
URL reject-quote

APl Name Reject_Quote




New Page

Give your page a name and a URL.

* Name

[ Reject Quote ]

* URL

/ ‘ reject-quote ]

APl Name @

[ Reject_Quote ]

9. Click on Create. The page will be created.




10. Click on the top left-side gear icon of the Page Properties and set Page Access as Public.
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11. After that, click on the Components button.
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12. Drag and drop Neilon Job Request Rejecter to the Content section.
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13. Click on the Publish button at the top-right corner to publish the page. It will show a site publish
confirmation popup. Click on the Publish button.
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14. You will get a confirmation email once the site is published successfully and live.

Approve & decline job request quotation steps

Here are the steps that need to be performed by the job requester to approve & decline the job request
guotation using the approve and decline links from the job request quotation email.



1. Here is the job request quotation email received by the requester. Requester can click on the
here link to approve the job request quotation. The job request quotation will be approved.
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» Other Costs: USD 0

» Total Travel Costs: USD 4,780
* VAT%:0

» Total: USD 9,860

Additional Comments:
Request Reference Number: REQ-2023-0000229

Next step: upon receiving your approval, we will send you a pre-payment invoice. Please note we do require pre-payment of those fees prior to scheduling the job and blocking any
date._ If any tentative dates have been communicated to you above, please be aware those dates are conditional on us receiving timely payment for the pre-paid invoice we would
send upon your approval of this quotation. We may re-allocate dates up to 2 weeks prior to planned execution

How to confirm

= If you are happy to proceed with the quotation provided above, please clicl

= Alternatively, you may confirm by email by sending a message to smeghnathi@neilontechnologies.com

= Thank you for reaching out to book an audit. If you have any questions about the quotation, feel free to email smeghnathi@neilontechnologies.com and | will assist you.

= In the event that you wish o cancel your request for a quotation, we would be grateful if you could include a short explanation (e g. "price” etc) in the box on the cancellation
page. Click here to cancel.

Thank you
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2. Similarly, the requester can also click on the here link to decline the job request quotation. The
job request quotation will be declined.
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s Other Costs: USD 0

= Total Travel Costs: USD 4,780
* VAT%: 0

+ Total: USD 9,860

Additional Comments:
Request Reference Number: REQ-2023-0000229

Next step: upon receiving your approval, we will send you a pre-payment invoice. Please note we do require pre-payment of those fees prior to scheduling the job and blocking any
date_ If any tentative dates have been communicated to you above, please be aware those dates are conditional on us receiving timely payment for the pre-paid invoice we would
send upon your approval of this quotation. We may re-allocate dates up to 2 weeks prior to planned execution

How to confirm

= If you are happy te proceed with the quotation provided above, please click here.

» Alternatively, you may confirm by email by sending a r to smeghnathi@neilontechnologies.com

» Thank you for reaching out to book an audit. If you have any questions about the quotation, feel free to email smeghnathi@neilontechnologies.com and | will assist you

= In the event that you wish to cancel your request for a quotation, we would be grateful if you could include a short explanation (e g. "price” etc) in the box on the cancellation

page. Clickfhere fo cancel.

Thank you
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