User & Installation Guide for Custom Kanban

1. Overview

Salesforce Kanban view provides users with a visual summary of complex data
that is easy to understand.

However, one major drawback of the Default Salesforce Kanban is the inability to
hold up to 200 records simultaneously. Another shortcoming is the restriction to
save only one Kanban view at a time.

Our experts at Tech9logy Creators understood this drawback and developed the
ultimate solution—Custom Kanban. It's a native Salesforce app that breaks the
stereotypes by effectively overcoming the drawbacks of the default Salesforce
Kanban view. It effectively upgrades admin performance with its helpful features,
which let you take action fast as work progresses in your business process.

2. Key Features

2.1 Create Unlimited Kanban

With Custom Kanban, you can seamlessly create unlimited Kanbans for the
same obiject, that too with diverse configurations.

2.2 View Unlimited Records

Custom Kanban empowers you to view 10x records, unlike the default Salesforce
Kanban view with a 200-record view limit.

2.3 Customizable Kanban Cards

Custom Kanban lets you effortlessly customise Kanban cards as per your
business preferences.

2.4 Switch Kanban
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Custom Kanban lets you easily switch between multiple Kanbans, eliminating the
need for manual configurations.

2.5 Filter Kanban Records

Segregate records as per your business needs with the filter option, facilitating
better analysis and decision-making.

2.6 Available for All Objects

Custom Kanban is dynamic for all objects in Salesforce, including accounts,
contacts, opportunities, leads, or other custom objects.

2.7 Drag & Drop Kanban Cards With Ease

Its intuitive drag-and-drop feature lets you move records freely as opportunities
flow in your business process.

3. Installation

Let’s see how you can install Custom Kanban and overcome the restrictions set
by the Default Kanban View in Salesforce.

Let’s get started!
e Once you purchase the product, you must open the email you provided when
filling out the form. This email will contain the link to the package and your
license key.

e Now, enter your Salesforce login credentials (Username and Password) and log
in to your account.

Enter your Salesforce username and Password in the dedicated sections and log

in to your account.
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Sell, market, and service
with the world's #1 CRM.

Welcome to the Salesforce Customer Success Platform.

salesforce

Our new Lightning Platform gives you the fastest, most

complete way to put your customers at the centre of
To access this page, you have to log in to Salesforce.
Username

everything you do.
target.org@gmail.com ‘ WATCH DEMOS FREE JRIAL
Password 'ﬁ‘ Is this warm (v
enough to ski in?

Yes, its good

downto-10F &
LogIn

O Remember me

@) Marketing

o AspecialgitflomNTOl B
203
OFF

sitewide for loyal
customers.

( Q@ service )

Forgot Your Password? Use Custom Domain

Not a customer? Try for Free ‘~

Choose the ‘Install for Admins Only’ option and acknowledge the third-party app
installation. Then, click on Install.

Install customKanbanPackage

222 2

Install for Specific
Profiles...

o Install for Admins Only Install for All Users

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange
Partner Program. @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange Partner

Program.
App Name Publisher Version Name Version Number
customKanbanPackage Tech9logy customKanbanPackage 2.10

Additional Details  View Components

Now that you’re done with the installation, let's move forward to the configuration
part.
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4. Key Terminology

4.1 Select Kanban
Choose a previously created Kanban

4.2 Create new

Create a new Kanban view

4.3 Share Kanban
Share Kanban with another user

4.4 Switch Kanban
Change Kanban view

4.5 Edit Kanban
Effortlessly edit the existing Kanban

4.6 New
Create a new record of the object

4.7 Show Kanban Description
Choose whether to display the Kanban description or not

4.8 Kanban Header Color
Modify Kanban header color

4.9 License Key
A license key is a unique code or identifier to activate and validate MigSO
features or services.
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5. User Documentation

5.1 Configuration and Settings

After installing Custom Kanban into your Salesforce org, go to the app launcher,
search for the required field (Lead in our case), and click on it.

From the App Launcher, search for Custom Kanban and click the Settings tab.
Here, you can see in the image below, select the list and click on the Create New
button.

= - - @e?2na

#31 Custom Kanban  Home | Settings |"Booka0zs v x

Kanban Admin

Cntan st ton
Object ~  ListButton Name v URL v Created Date ~
Japex/customKanban_SmartKanban? -
Test! My Book - 17/09/2026, 10:42 |
est125_book 202_c ¥ Bool objectName=Test125_book 202_c /09/2026, 1042 3m | g
p Kanban_Smartkanban? —
Lead Kanban Lead apexfcustomKanban_SmartKanban 17/00/2026, 10:30 am (8]

objectName=Lead

Click on the Create Kanban List button.

223 Custom Kanban Home  Settings  *Book202s ~ X

Kanban Admin

Create Kanban Record

*Salesforce Object

‘ Q Lead

*List Button Name

| 526 Lead

Select the object on which you want to add the Kanban button and enter the
name of the Kanban button. Now, click on the Create List button.
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2% Custom Kanban Home  Settings *Book202s v X

| Kanban Admin

Kanban List Buttons

Kanban List Buttons ‘ Object ~ List Button Name - URL ~ Created Date
o Lead 828 Lead fapex/customKanban_SmartKanban? 14710/2026, 1105 am | - ‘
(@ Appearance objectName=Lead

/apex/customKanban_SmartKanban?
) Help & Support Test12 ok 202 My apex/cu L 17/00/2026, 10:42 "
- : est125_book 202_c y Book objectName=Test125_book_202_c 0S/2026, 1042 am | = ‘

/apex/customKanban_SmartKanban? s aman =1

You can see the recently created Kanban list view button on the Lead Object.
You can also delete the Kanban button by clicking the delete icon, so it will be

removed from that object as well.

= p— Fmae222(

:55 Custom Kanban Home  Settings  *Book202s ~ X  “leads ~ X  *Recently Viewed “ X 4

Leads

ﬂ Recently Viewed v
| 18 items + Sorted by Full Name + Updated a few seconds ago I Q. Search i [t l 8

Open - Not Contacted (5} Working - Contacted (9) Closed - Not Converted (4)

[ New | Import | Intell ger\:e\rlewl B28 Lead ‘I Kanban Lead |

# Demo Users (+) # Betty Bair O] # Bill Dadio Jr (=)

Search the Lead Object in the App Launcher, and you can see the Kanban Lead
button that we created earlier in the custom Kanban settings.

A dialog box opens with two options: "Create New View" and "Select Kanban
View." Choose the appropriate option according to your preference.

You can select this option if you have already created a Kanban Configured View.
Since it's the first Custom Kanban configuration, click "Create New."
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222 Sales Home  Opportunites v  leads v  Tasks “  Files »  Accounts v  Contacts v  Campaigns “  Dashboards “  Reports “  Chatter ~Groups v  Calendar v  More ¥

X

Kanban View Lead

v

ancel Choose

Select Kanban

Now, fill in the mandatory fields for the Kanban configuration. You can add a
Filter and choose Kanban for the list view. After this, click on "Save."

252 Custom Kanban Home  Settings Al Open Leads|Leads ~ X

Kanban Configure

*Kanban Name Do you want to use your existing list view?

‘ All leads ‘

*Select Object Name

(e 8

Select SummariseBy
‘ Employees - |

*Select Group By

| Ratina

After clicking "Save," you will see the Kanban view based on your saved Kanban

configuration.
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232 Custom Kanban  Home  Settings  *All OpenLeads|leads ~ X ,

|- (oo ) Cootrreone ) Cowe ] (oo J o) o ]

o [
§ 900,750,000.00

Industry: Apparel Industry: Agriculture
) LeadSource: Web LeadSource: Web

On the Kanban view, there are options to Filter Columns, Mark Favourite, Share
Kanban, Switch Kanban, Edit Kanban, and New. Choose the option that best
suits your needs.

Click on “Filter Columns.” We can filter Group By field values in the filter columns.

Click on “Mark Favourite.” We can mark it as a favourite. If you want to show the
default Kanban record.

Click on “Share Kanban.” We can share it with a different Kanban configuration
view with multiple users.

Click on “Switch Kanban.” We can switch to a different Kanban configuration view
by using Change Kanban View.

Click on "Edit Kanban." By using Edit Kanban, we can modify the Kanban view.

Click on “New”. With Create Lead, we can generate a new lead.

After selecting Kanban View, click on "Choose." You will find the Kanban
configured data according to your Kanban Configuration.
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Finally, the record will be displayed based on your selection.

. [ sern | ma222

3% Custom Kanban Home  Settings  *All Open Leads |leads ~ X 4

. s ([ coums ) P [ shwe s ][z )[ s ]

e ———
CreatedDate : 2024-06-14 ‘j‘ | CreatedDate ZC‘IJC"—'-’:‘jl CreatedDate : 2024-06-14 |T| CreatedDate : 2024-06-14 ‘?‘
Email: peotton@abbottins.net o Name: Test Document AnnualRevenue: § 350,000,00000 AnnualRevenue: § 90075000000
Name: Phyliis Cotton Email: jrogers@btca.com Email: bertha@fcofnet
Name: Jack Rogers Name: Bertha Boxer
— L]
CreatedDate : 2024-06-1 [+]
Email: jeffo @ja o
Name: Jeff Glimpse
CreatedDate : 2024-06-14 [+
Email: likeb@metro.com o
Name: Mike Braund
CreatedDate : 2024-06-14 [+
Emaik: patricia_feageris.com
4 »

You can see in the above image that the Summarise By and Group By fields are
not showing on the Kanban view page for All leads, which you selected while
creating the Kanban record.

Next, in the above image, if you want to hide the field label and want to see field
values, or want to change the colour, you can do so here.

1

B2232(

= S T-
:

#3% CustomKanban  Home Settings *Book0Z Vv X

Kanban Admin General

Show Kanban Description é-

Hide Field Labels

JO 0
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355 Custom Kanban Home  Settings  * All Accoun ts | Accounts v X

J D Settings

| Kanban Admin Appearance

stomize the colors used across your Kanban boards.

Kanban Header Color
Sets the accent color across column headers and highlights

5 ons
Appearance - #810909

@ Help & Support

If you turn on Show Kanban Description and click the Save Changes button to
save it. It will show the Summarise by and Group by fields on the Kanban page.

If you turn on Hide Field Labels and click the Save Changes button to save it, it
will hide the field labels on the Kanban page.

If you want to change the color. You can do it from the settings by clicking on
Appearance and changing the color, then clicking on the Save Changes button to
save it.

. Q Semrch \ ‘T@e25a ()

233 Custom Kanban Home  Settings Al Open Leads|Lleads ~ X

. Allleads N\ [ Fiter coumrs ][ mark Favourte ][ share ][ sunten ]

Summarise By: Employees | Group By: Industry

--None-- (23) Communications (1) Apparel (1) Agriculture (1) Banking (0) Biotechnology (0) Chemicals (0f

=] 2024-06-14 =] 2024-06-14 [~
§ 350,000,000.00 §900,750,000.00
jrogers@btca.com bertha@fcof.net

’ Jack Rogers Bertha Bover

jeffg@jackson.com

Jeff Glimpse

likeb@metro.com
Mike Braund

Here, you can see that the Summarise By and Group By fields are visible now on
the Kanban page.

Color has been changed from blue to red as well.
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Field Label has been hidden now.

5.2 Modification of Records

Let’'s now move to modifying records as per your preferences in the Custom
Kanban view.

First, select any Kanban card and click on the downward arrow icon next to it.

Click on Edit from the given options. This will open another tab displaying the
entered information on the specific card.

- y —
22t Sales Home  Opportunities v leads v  Tasks v  Fils v  Accounts ~ Contacts v  Campaigns \  Dashboards v  Reports v  Chatter Groups “  Calendar v  More ¥ s

. lead View 2 Create Lead H New Kanban ][ Edit Kanban ][ Change Kanban

35,00,00,000 90,07,50,000 0 0

Phyllis Cotton v e r A4 Patricia Feager o4 Mike Braund v
:
grenda Mcclure v Tallahassee Shelly Brownel v Kathy Snyder v
Delete

Tom James A4 Jeff Glimpse  Change Owner Pamela Owenby A4 Andy Young \d
Norm May A Violet Maccleod v Kristen Akin v David Monaco v
Jack Rogers v Pat Stumul ller v Eugena Luce v
350,000,000

Burlington Carolyn Crenshaw v Sandra Fherhard v
Bill Dadio J v Betty Bair v

You can make the required changes to the card and then click on the Save
button.

5.3 Changing the Record Owner

You can also change the record owner by picking a card and clicking the Change
Record Owner option. Select the required owner for your record in the dialog box
and click on Change Owner.
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i3t sales Home  Opportunities

Q_ search

v leads v Tasks v  Ffiles v Accounts v Contacts v Campaigns

v Dashboards v  Reports v Chatter

Nes202®

Groups v Calendar v More

v

K

. Lead View 2

35,00,00,000
Phyllis Cotton
Brenda Mcclure
Tom James
Norm May
Jack Rogers
350,000,000

Burlington

Bill Dadio J

90,07,50,000

Bertha Boxer v Patricia Feager
900,750,000 ggip

Tallahassee Shelly Browne
Delete

Jeff Glimpsq Change Owner Pamela Owenby

Violet Maccleod v isten Akin

Pat Stumuller v

Carolyn Crenshaw v

0 0

v Mike Braund v
v Kathy Snyder v
v Andy Young v
v David Monaco v
Eugena Luc v

dra Eberhard v

Betty Bair v

Create Lead H New Kanban H Edit Kanban H Change Kanban ]

5.5 Move Things Around

Moreover, our application's intuitive drag-and-drop functionality allows you to

move the Kanban cards as your business cycle progresses.

This is how you can break the stereotypes and get autonomy from the drawbacks

of the default Kanban view in Salesforce.

6. Live Assistance

i3:  Custom Kanban Home

Settings

L JEarcn

*Book202s ~ X

J Kanban Admin

General

Kanban List Buttons

) Appearance

Help & Support

@ Need Support

Help & Support

Get assistance g'&l'll |Cg access, or view documentation.

& Grant Login Access

4 1
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If you face any issues or wish to customise this Salesforce app as per your
business preferences, feel free to contact us anytime. We will be more than
happy to help you.

6.1 Need Support

@ Log a support case

® CASE DETAILS

Type

[ Technical lssue

— Select—

New Feature Request

Billing & Subscription

You can raise a case for the following case detail types from the image above.
Click on the Submit Case Button.

6.2 Grant Login Access

D Settings

Help & Support
Get assistance, grant login access, or view documentation.
B General
@ Need Support & Grant Login Access 3 Documentation

Help & Support
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255 Custom Kanban — Home  Settings

| a Grant Account Login Access N

Grant Account Login Access Help forthis Page @

My Persanal Information
Advanced User Details
Approver Settings

To assist with support issues, you may grant your administrator or support personnel the ability fo login as you and access your data
Authentication Settings for Exteral Systems

Change My Passwor d
Connections Access Duration
[~No Access-- v
External Credentials

[~-No Access— v

~P [0 Access- v!

Grant Account Lagin Access

slesor
. logy Creators Support !

Language & Time Zone

LoginHistory
Personal Information

Damnt bt €

€ aitns Tabimm

In the Custom Kanban Settings tab, select Help & Support and click on the Grant
Login Access Button.

Here, you can give your org with an access duration to the Tech9logy Creators.

Click on the Save button.

6.3 Documentation

J Kanban Admin Help & Support
General
& Need Support & Grant Login Access [ Documentation
Kanban List Buttons

) Appearance

Help & Support

In the Custom Kanban Settings tab, select Help & Support and click on the
Documentation. It will redirect you to the custom Kanban user document.
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FAQs

Ques: What are the limitations of using the Kanban view?
Ans: The Salesforce Kanban list view only allows you to view up to 200 records
by default. Closed Lost opportunities are not displayed in Kanban views.

Ques: Why do | need the Custom Kanban view?

Ans: Tech9logy Creators understood the issue and designed an ultimate
solution— Custom Kanban. This remarkable Salesforce app lets you add and
view unlimited records in the Kanban view and flexibly drag & drop cards as your
opportunities flow. Moreover, this app also offers a table view for your reference.

Ques: Which industries prefer the Kanban view of Salesforce?

Ans: The Kanban view organizes every work process and its stages
meaningfully. Although it was initially used only by the auto manufacturing sector,
it is now widely used in the IT sector as well.

Ques: Does Custom Kanban offer any advanced features?

Ans: Yes, Custom Kanban comes with several advanced features, such as the
ability to view records across multiple objects and filter records based on custom
criteria. These features make it easier for you to manage your business
processes and make informed decisions.
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