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OVERVIEW

Splash Announcements is a powerful tool designed to improve communication
between companies and their users in Salesforce. It delivers smart, targeted
messaging that appears on login, ensuring users see important updates
immediately. With options for instant or scheduled announcements, companies
can set precise start and end dates for timely communication. The tool supports
creating and reusing targeted audiences, so messages reach exactly who they
need to. It also includes acknowledgment tracking for compliance and reporting,
plus an alert feature for emergency or urgent messages, making it an essential

solution for clear, effective internal communication in Salesforce.

This User Instruction Manual serves as your comprehensive guide to harnessing
the full potential of "Splash Announcements", enabling you to optimize changes

management within your Salesforce environment.

Splash Announcements
No more ugly banners or urgent emails

Innashgenis

Smart Redirect on Login

Mew Announcaments displayed on login
Instant or Scheduled Announcements
Start and End dates to ensure timaly, relevant messaging

Target Audiences

Create and reuse audiences (Queues, Public Groups, . - -
Profiles, Permission Sets) = soUTHEAST
Acknowledgment Tracking X DREAMIN

Acknowledgment and tracking for reporting and
compliance

COMING UP

Announcements Alert

Emargency or urgent messages
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KEY FEATURES

1. Rich Text Announcement
Use rich text to create compelling announcements including images
and special formatting
2. Smart Redirect on Login
New Announcements displayed on login
3. Instant or Scheduled Announcements
Start and End dates to ensure timely, relevant messaging
4. Target Audiences
Create and reuse audiences (Queues, Public Groups, Profiles,
Permission Sets)
5. Acknowledgment Tracking
Acknowledgment and tracking for reporting and compliance
6. Announcements Alert
Emergency or urgent messages
7. Track changes to junction objects (e.g. AccountContactRelation)
a. Capture updates on complex relationships with full visibility into

junction objects.

INSTALLATION

“Splash Announcements” is a Salesforce Managed Package. You can install it

following the Salesforce quide on how to install a package.
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https://help.salesforce.com/articleView?id=sf.distribution_installing_packages.htm&type=5
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INITIAL CONFIGURATION

Setting Up Splash Announcements,
Assigning Licenses, and Permissions Sets

1. Click the app launcher icon
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2. from the app launcher look for the app “Splash announcements”

Lol |l wou're drop and ekaar tha nest of th
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3. Go to the splash settings tab and follow the initial setup.
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4. Create your org-wide audience.
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5. Schedule app usage analysis.
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6. Assign licenses.
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7. Next to the Splash Announcements package, click Manage Licenses.
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8. Add users who will be using splash announcements. This could be users who will view
announcements or create or create announcements
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9. Click "Add"
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10. Navigate back to the Splash Settings and click "Assign permission sets"

11. This will take you to the "Splash Announcement View" permission set. Assign this permission
set to users who will view announcements
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12. You can also assign a permission set to users who need to create announcements. Using the

"Splash Announcement Admin" permission set.
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Add the Announcements Tab to your
Salesforce Apps

1. To use the smart redirect to dynamically show announcements to users when they log in to
Salesforce. Click "Setup”

(F Fme2ea®

MOUNCM..,  Amouncements SpishPages ~  Cplasnpcks «  Splashudlences ~  Splon Cettngs "| 4

u have O new announcements.

2. Go to the "App Manager”
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4. Click "Edit"
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App Settings

Mavigation ltems
App Details & Branding

App Optons
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7. Include the tab in your navigation items list
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8. Move the Announcements Tab to the top of the list before the Home page

Splash Announcements - User Guide

15



BT TR Hame
Oopartunities
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Takes
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Comacts
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Repeats

Cases

D0 EEEDEBaEERE

Announcemenis

9. C(lick "Save"
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Note: If the App has the setting “Disable end user personalization of nav items in this app” enabled, the
Announcements tab will be correctly positioned as the first tab for the App.
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App Settings :
App Options
App Detalls & Branding
MNavigation and Form Factor @ Setup and Personalization @
App Options
* Navigation Style Setup Experience
Utility Items (Desktop Only) #® Standard navigation ® Sotup (full set ol Setup optians)
Console navigation Servica Setup
Mavigation |tems
User Profiles * Supported Form Factors App Persanalization Settings
#® Deskiop and phone « Disable end user persanalization of nav items In this app
Deskiop Digable temporary tabs for (tems ouiside of this app
Phona Usa Omni-Channel sidebar

If the setting is disabled, users created before Splash Announcements was installed will not have the
Announcements tab correctly positioned as the first tab. In this case, users will need to be instructed to
position the Announcements tab as the first tab for the App.

Edit Sales App Mavigation ltems

Personalize your nav bar for this app. Reorder items, and rename or remove ltems you've added,
Learn Mare @@

NAVIGATION ITEMS [12) Add More ltems

E.. Anpouncements
= n Home

= E Cpportunities

Reset Mavigation to Default @
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CREATING AUDIENCES

1. From the Splash Announcements app, click the Splash Audiences tab.

#ﬁ [ a, Saarch,.. _— ] [*Jr_'l a8 ?

i Splash ARMOUNEEM...  Amnouncements  SpiahPage: - BalashAds v S

Hello Andre, you have 0 iew announcements.

Mo Announcements!

2. Click new.

& sewen. Frmer20a()

ROUNCEM... Arnouncements  SplshPages - Bplash Acks WMV Salash Eettings s

WIERS TR
E] .mi:«!-‘J
o it Fta < Uilabot o o s i g | 5 i i |E Ciid
Audience Mame 1 w iu_lﬂcrirlhn v |o-:wh v 'mm. g

E rg-wide idlancs - TIA2025 T3P [=]

3. Give your audience a name and description
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4. Select a combination of public groups, queues, permission sets, and profiles
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[ 7 |

5. Click the right arrow to move your selection to the "Chosen" box
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6. Your changes are saved automatically.

O, Saarch.
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3
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]
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7. Your new audience was created
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CREATING ANNOUNCEMENTS

1. From the Splash Announcements app, click Splash Pages.

13 Splash Announcem..  Ansaucements

~ EplashAcks - Gplach Audiences - Eplash Sctings

Hello Andre, you have D new announcements.

2. Click new.
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MOUNCEM.., Arnouncements  SplshFages ¢ Eplash Acks -+ Splsshdudierces -+ Gplash Bettings ”
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3. Select a start date. This is the date the announcement will become visible to users

MNew Splash Page; Splash Page

Infarmation

Sqaah Nane

3 ’m‘

Tug MBS Thu  Fi Sat
u? ?*\u

*Spdasn T

*Mamsngs

@

|5;mfurwsans-iu v”?jl!_l_,&i%]?l

x|
==

4. Select an end date. this is the date this announcement will not be visible anymore to users
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Information
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Formar: 2312054 5 = e _l
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| & 7 B B 2
Mgy WM W s W W
1 i | S B |
ulsll=
|suuwrusmav_la v|.~lE:J,.';£|..I|... Tl SR
(%
@ o @ w0 om 1 2
5 4 8 8 B8
Taday
System information
Crisiid

5] Anaes Femandes

5. Select the platform you want the announcement to be visible. This could be desktop, mobile, or
both.

[ e | smnnes (R

6. Give a title to your announcement.
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7. Write your announcement using the reach text area field. or just upload an image of your
announcement

Information

SnlEh Nars

=St B
| Fzanas

*Lnd Date
l s

* Fiotiorm:
l Bath

*Splnih Tiie
La.mmn:n-n

5
]
" Mastagn
= —
[suesocesans + (2 ~|[W-](e] 2 u[s]=[is[+][+|E=]=]|8 =
(=]

8. Click "Save"
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Crommpe e thin find,

9. Create an announcement audience so your announcement is visible to your target audience.
CLick "New" on the "Announcement Audiences" related list

(R | ime 2@

ROUNCEM... ArnOurcements Mblwv Eplash Acks «  Splash dudlercas - Splash Bettings. ra

; Send Arssurcensed Alert | Edll | Clo | Dalwte |

fired train Grnmind By
7njz028 %) sndra rarnancas, 7722025, 3:08 PM

10. Search for and select an existing audience
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MNew Announcement Audience

* = Reguked infarmation
Informatian

Announcrmest dudlence Hame Daror
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*spiasipage
& seoms

* Sevmt Bl
Ly
(o Shioumerme R tor "o
E=mh

4 MewEglash Aigience

11. Click "Save"

New Announcement Audience

Information
AnnounceTrant Audisnce Mame
* Splach Page:
|E SN-00% "

= Spia i AUdleres
i[] Cirgewide *® ]

Cancel (| Saved How an
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SENDING ANNOUNCEMENT ALERTS

1. To send an announcement alert. Click into the announcement you want to send the alert.
* - & &

| & s

F'.
SpiashPiges - EplashAcks - Bplach Audiences

Eplash Sottings

ArmaURCRMEnts
Change Clamet Printablo Viow

s::  Splash Announcesm...

Splach Pages
All » &
. B Sanich bl st el @0
2ilima + Sorted By Splsah Narn - Ftered by Bicocd Tvge - Undated o faw daconds sge Baskil /N0 | oy
I Splash Hame T w | Start Date | End Date '  Mess, w  Croated Date w | Recerd Type
[ fsk=to1s 6 spamozs a5 62612025, Doid P Splash Fage
T[] sweDose 05 720a5 Jiaf2025, 508 PN Splash Page

2. Make sure there is an Announcement Audience related to the announcement. Click the Send

Announcement Alert button.
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; | Ré e ] gt | Clw | Dakie |
o

| o Saareh.,

End Dte Crastad @y
2025 3 aniira Farnandes, 612612025, 814 PM
i
o ﬂ Announcement Audisnces (1)
1 Ham - Upatnd s by 1nonts ams
1 Anmouneament Awdienes Name
1 [] Aum-o0m
’ 8
[E] splash Acks (1)
s | Vihem . Lipated 2 e seeontsage
& Splash Ack Name v Uoer
1 SAGONON Anie Famandos EJITI202E, T30 A
' i3 coming® s

Anneuncement Alerts (0)

A

3. Click Send

Send Announcement Alert

o @re stiout 80 sand an announcement slort to your targat audiancs.
Click Send to proceeed.

4. Your target audience will receive a bell notification alerting them of the new announcement.

Splash Announcements - User Guide 28



v InnovAgents

S s, W@ a2
ROLNCEM.., Arnouncements  SplshPoges o Gpiash Acks - Splsshdudlences -+ Sgiach Betsings

End Ome

Crastad @y
3 andes Farnandes, 6126/2025, 614 PM
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5. Ifyou click on the notification, you will be taken to the announcements tab

& B | - @e20ald

z2: Splash Announcam.. Announcements  Solsh Peges - SolashAcks w  Splah Aelancas v Spleah Selfngs otilications %
Skl Cogeh HEW 4 HROUNCEMENT!
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"] Announcement Audiences (1)
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] Anecuncemeni Audisece Hame

Splamd ba e 1 I:| AUR-9um
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BPEE 26

Endae B8 Splash Acks (1)

L i 1 iem + Updased a fow seconds sgo
L)
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Sedah Tl v EA-DDOGDM Andme Fern r
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[Te—

[1 Anncuncement Alarts (1)
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View Al
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