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OVERVIEW 
Splash Announcements is a powerful tool designed to improve communication 

between companies and their users in Salesforce. It delivers smart, targeted 

messaging that appears on login, ensuring users see important updates 

immediately. With options for instant or scheduled announcements, companies 

can set precise start and end dates for timely communication. The tool supports 

creating and reusing targeted audiences, so messages reach exactly who they 

need to. It also includes acknowledgment tracking for compliance and reporting, 

plus an alert feature for emergency or urgent messages, making it an essential 

solution for clear, effective internal communication in Salesforce. 

 

This User Instruction Manual serves as your comprehensive guide to harnessing 

the full potential of "Splash Announcements", enabling you to optimize changes 

management within your Salesforce environment. 
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KEY FEATURES 
1.​ Rich Text Announcement 

Use rich text to create compelling announcements including images 

and special formatting 

2.​ Smart Redirect on Login 

New Announcements displayed on login 

3.​ Instant or Scheduled Announcements 

Start and End dates to ensure timely, relevant messaging 

4.​ Target Audiences 

Create and reuse audiences (Queues, Public Groups, Profiles, 

Permission Sets) 

5.​ Acknowledgment Tracking 

Acknowledgment and tracking for reporting and compliance 

6.​ Announcements Alert 

Emergency or urgent messages 

7.​ Track changes to junction objects (e.g. AccountContactRelation) 

a.​ Capture updates on complex relationships with full visibility into 

junction objects. 

 

INSTALLATION 
“Splash Announcements” is a Salesforce Managed Package. You can install it 

following the Salesforce guide on how to install a package. 
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https://help.salesforce.com/articleView?id=sf.distribution_installing_packages.htm&type=5


 

INITIAL CONFIGURATION 

Setting Up Splash Announcements, 
Assigning Licenses, and Permissions Sets 
1.​ Click the app launcher icon 

 

2.​ from the app launcher look for the app “Splash announcements” 
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3.​ Go to the splash settings tab and follow the initial setup. 

 

4.​ Create your org-wide audience. 

Splash Announcements - User Guide​​ ​ ​ ​           ​ 6 



 

 

5.​ Schedule app usage analysis. 

 

6.​ Assign licenses. 
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7.​ Next to the Splash Announcements package, click Manage Licenses. 

 

8.​ Add users who will be using splash announcements. This could be users who will view 
announcements or create or create announcements 

Splash Announcements - User Guide​​ ​ ​ ​           ​ 8 



 

 

9.​ Click "Add" 
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10.​Navigate back to the Splash Settings and click "Assign permission sets" 

 

11.​This will take you to the "Splash Announcement View" permission set. Assign this permission 
set to users who will view announcements 
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12.​You can also assign a permission set to users who need to create announcements. Using the 
"Splash Announcement Admin" permission set. 
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Add the Announcements Tab to your 
Salesforce Apps 
1.​ To use the smart redirect to dynamically show announcements to users when they log in to 

Salesforce. Click "Setup" 

 

2.​ Go to the "App Manager" 
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3.​ Look for the app you want to include the announcements tab. 

 

4.​ Click "Edit" 
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5.​ Click "Navigation Items" 

 

6.​ Look for the "Announcements" tab 

Splash Announcements - User Guide​​ ​ ​ ​           ​ 14 



 

 

7.​ Include the tab in your navigation items list 

 

8.​ Move the Announcements Tab to the top of the list before the Home page 
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9.​ Click "Save" 

 

Note: If the App has the setting “Disable end user personalization of nav items in this app” enabled, the 
Announcements tab will be correctly positioned as the first tab for the App.  
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If the setting is disabled, users created before Splash Announcements was installed will not have the 
Announcements tab correctly positioned as the first tab. In this case, users will need to be instructed to 
position the Announcements tab as the first tab for the App. 
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CREATING AUDIENCES 

1.​ From the Splash Announcements app, click the Splash Audiences tab. 

 

2.​ Click new. 

 

3.​ Give your audience a name and description 
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4.​ Select a combination of public groups, queues, permission sets, and profiles 

 

5.​ Click the right arrow to move your selection to the "Chosen" box 
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6.​ Your changes are saved automatically. 

 

7.​ Your new audience was created 
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CREATING ANNOUNCEMENTS 

1.​ From the Splash Announcements app, click Splash Pages. 

 

2.​ Click new. 
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3.​ Select a start date. This is the date the announcement will become visible to users 

 

4.​ Select an end date. this is the date this announcement will not be visible anymore to users 

Splash Announcements - User Guide​​ ​ ​ ​           ​ 22 



 

 

5.​ Select the platform you want the announcement to be visible. This could be desktop, mobile, or 
both. 

 

6.​ Give a title to your announcement. 
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7.​ Write your announcement using the reach text area field. or just upload an image of your 
announcement 

 

8.​ Click "Save" 
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9.​ Create an announcement audience so your announcement is visible to your target audience. 
CLick "New" on the "Announcement Audiences" related list 

 

10.​Search for and select an existing audience 
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11.​Click "Save" 
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SENDING ANNOUNCEMENT ALERTS 

1.​ To send an announcement alert. Click into the announcement you want to send the alert. 

 

2.​ Make sure there is an Announcement Audience related to the announcement. Click the Send 
Announcement Alert button. 
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3.​ Click Send 

 

4.​ Your target audience will receive a bell notification alerting them of the new announcement. 
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5.​ If you click on the notification, you will be taken to the announcements tab 
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