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Automated CSAT Survey
Salesforce AppExchange Installation Guide

This step-by-step guide walks you through installing the Automated CSAT Survey app (by Dean

Infotech Pvt Ltd) from the Salesforce AppExchange into your Salesforce org. Follow each step in

order. Every screenshot has the button or field you need to click marked with a red box so it is

easy to spot.

■   Red box = the button, field, or area you need to click or fill in

What you'll do in this guide:
1. Find the app on Salesforce AppExchange and start installation

2. Choose your installation environment (Production)

3. Confirm installation details and agree to terms

4. Log in to your Salesforce account

5. Choose who can use the app (All Users)

6. Wait for the installation to finish

7. Confirm the app is installed successfully
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1 Search for the app and click “Get It Now”

Go to the Salesforce AppExchange website. In the search bar at the top, type Automated CSAT
Survey and open the app's listing page. Once you're on the app page, click the blue Get It Now button
(highlighted in red below) to begin installing the app.

Tip: The app is free and never requires payment, so you can install it safely without any billing setup.
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2 Choose “Install in Production”

A pop-up window will ask “Where do you want to install this package?” Your connected Salesforce
account will already be shown in the box. Click the blue Install in Production button (highlighted in red)
to continue.

Tip: “Production” means the live org that you and your users normally work in.
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3 Confirm installation details

The Confirm Installation Details screen shows the package name, version, and subscription info. Tick
the checkbox that says “I have read and agree to the terms and conditions” (top red box), then click
the blue Confirm and Install button (bottom red box).

Tip: You must check the agreement box first — the Confirm and Install button will not work until you do.
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4 Log in to Salesforce

If you're not already logged in, Salesforce will show you the login page. Enter your Username in the field
(top red box) and click the blue Log In button (bottom red box) to sign in and continue the installation.

Tip: Use the same Salesforce account/org where you want the CSAT Survey app installed.
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5 Choose who can use the app

On the Install Automated CSAT Survey screen, choose which users should have access. Select
“Install for All Users” (highlighted area) so everyone in your org can use the survey app, then click the
blue Install button.

Tip: “Install for All Users” is the simplest option and is recommended unless your admin wants to restrict access to
specific profiles.
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6 Wait for the installation to finish

Installation can take a little time. If you see the message “This app is taking a long time to install”,
don't worry — Salesforce will email you once it's done. You can click the Done button (highlighted in
red) and continue working; the installation will keep running in the background.

Tip: Keep an eye on your email inbox for the confirmation message from Salesforce.
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7 Verify the app is installed

To confirm the app installed successfully, go to Setup and search for Installed Packages. You should
see Automated CSAT Survey listed with the Publisher “Dean Infotech Pvt Ltd” and a Status of Active
(highlighted row). This confirms the installation is complete.

Tip: If the app doesn't appear here yet, wait for the installation-complete email and refresh this page.

Done! The Automated CSAT Survey app is now installed and ready to use in your Salesforce
org.


