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Media Survey Solution offers a automated and user-friendly approach for collecting and analyzing customer feedback, allowing
businesses to continually enhance their customer satisfaction strategies.
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This step-by-step guide walks you through installing the Automated CSAT Survey app (by Dean
Infotech Pvt Ltd) from the Salesforce AppExchange into your Salesforce org. Follow each step in
order. Every screenshot has the button or field you need to click marked with a red box so it is
easy to spot.

m  Red box = the button, field, or area you need to click or fill in

What you'll do in this guide:

1. Find the app on Salesforce AppExchange and start installation
2. Choose your installation environment (Production)

3. Confirm installation details and agree to terms

4. Log in to your Salesforce account

5. Choose who can use the app (All Users)

6. Wait for the installation to finish

7. Confirm the app is installed successfully
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1 Search for the app and click “Get It Now”

Go to the Salesforce AppExchange website. In the search bar at the top, type Automated CSAT
Survey and open the app's listing page. Once you're on the app page, click the blue Get It Now button
(highlighted in red below) to begin installing the app.
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Free Media Survey Solution offers a automated and user-friendly approach for collecting and analyzing customer feedback, allowing
Never requires payment businesses to continually enhance their customer satisfaction strategies.

Pricing Details -
SAT 3 Automated CSATA - =T ——
nated CSAT A

= [ B
(53 Gty when Gored o ined uestion
— oen !

. Dussie
Try It
iy ben o
. °

Industries r

Consumer Goods ~ Media & Entertainment  Retail .

°
Business Need -
° °
Sales  Analytics  Surveys =
‘e

Requires.

Tip: The app is free and never requires payment, so you can install it safely without any billing setup.



2 Choose “Install in Production”

A pop-up window will ask “Where do you want to install this package?” Your connected Salesforce
account will already be shown in the box. Click the blue Install in Production button (highlighted in red)
to continue.

Where do you want to install this package?

Install in a Production Environment

Install this package in the org where you or your users work, including Developer Edition orgs.

* Connected Salesforce Accounts @)

18sfdc.084d5f648b25@agentforce.com . c

v

Don't see your account? More Info

Install in Production

Tip: “Production” means the live org that you and your users normally work in.
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3 Confirm installation details

The Confirm Installation Details screen shows the package name, version, and subscription info. Tick
the checkbox that says “| have read and agree to the terms and conditions” (top red box), then click
the blue Confirm and Install button (bottom red box).

Confirm Installation Details
o Review the customization guide for installation and configuration steps.

Package Version

Automated CSAT Surve!

Subscription Organization

Free Dean Infotech

Duration Number of Subscribers

Does Not Expire Site-wide

Username

18sfdc.084d5f648b25@agentforce.com

have read and agree to the terms and conditions.

Salesforce.com Inc. is not the provider of this application but has conducted a limited security review. Learn More about
the AppExchange Security Review.

Cancel Confirm and Install

Tip: You must check the agreement box first — the Confirm and Install button will not work until you do.
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4 Loginto Salesforce

If you're not already logged in, Salesforce will show you the login page. Enter your Username in the field
(top red box) and click the blue Log In button (bottom red box) to sign in and continue the installation.

salesforce

Salesforce login

Username
[

[ Log In

—

[J Remember me

Forgot Your Password? Use Custom Domain

or

W4 Log In with Email

Not a customer? Try for Free ‘

Tip: Use the same Salesforce account/org where you want the CSAT Survey app installed.



5 Choose who can use the app

On the Install Automated CSAT Survey screen, choose which users should have access. Select
“Install for All Users” (highlighted area) so everyone in your org can use the survey app, then click the
blue Install button.

Install Automated CSAT Survey

By Dean Infotech Pvt Ltd

. Install for Specific
Install for Ad Onl Install for All U
nstall for Admins Only o ns r sers Profiles...
m ca“ml
App Name Publisher Version Name Version Number
Automated CSAT Survey Dean Infotech Pvt Ltd

Additional Details  View Components

Tip: “Install for All Users” is the simplest option and is recommended unless your admin wants to restrict access to
specific profiles.



6 Wait for the installation to finish

Installation can take a little time. If you see the message “This app is taking a long time to install”,
don't worry — Salesforce will email you once it's done. You can click the Done button (highlighted in
red) and continue working; the installation will keep running in the background.

Install Automated CSAT Survey

By Dean Infotech Pvt Ltd

This app is taking a long time to install.
You will receive an email after the installation has completed.

Done

App Name Publisher Version Name Version Number

Automated CSAT Survey Dean Infotech Pvt Ltd

Tip: Keep an eye on your email inbox for the confirmation message from Salesforce.



7 Verify the app is installed

To confirm the app installed successfully, go to Setup and search for Installed Packages. You should
see Automated CSAT Survey listed with the Publisher “Dean Infotech Pvt Ltd” and a Status of Active
(highlighted row). This confirms the installation is complete.
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=« Developer Edition

» Search stup ee?2220Q

:20 Setup Home | Object Manager

Quick Find

Installed Packages

Setup Home

Salesforce Go

Help for this Page @

Installed Packages
Senvice Cloud Reports
On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com Learn More about Installing Packages.

Commerce Setup Assistant
Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as “In Development" and are not deployed to your users. This allows you to test and customize
Hyperforce Assistant before deploying. You can deploy the components individually using the other features in setup or s a group by clicking Deploy.

Depending on the links next to an installed package, you can take different actions from this page

Release Updates
To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses:

Salesforce Mobile App
Installed Packages

Lightning Usage

Action Package Name Publisher  Version Number Packaging Model Namespace Prefix Status Allowed Licenses Used Licenses Enabled for Platform Integrations Expiration Date_Install Date _Limits Apps Tab
AgentExchange Offers Dean

Uninstall | Manage Licenses ’é“S'A‘Tg‘fSey Infolech 1.5 26P Dean Active Uniimited 4 E;’;?e"m 25952025, 1
Sales Cloud Everywhere - Putld

T Developer FIES e TOT0 12028,
ADMINISTRATION Uninstal Ediion Developers 02 26P devedapp Free NA NiA NiA NIA 5251 v 1
Description

s Users Package for the Developer Edition app

< >
> Data

Uninstalled Packages
> Email

No uninstalled package data archives
PLATFORM TOOLS

Microsoft Edge
> Subscription Management

Tip: If the app doesn't appear here yet, wait for the installation-complete email and refresh this page.

Done! The Automated CSAT Survey app is now installed and ready to use in your Salesforce
org.



