
#1 workforce management 
for Salesforce Service Cloud
Assembled is the operating system for today’s 
support team, combining automated scheduling 
with actionable forecasting and robust reporting 
to help get staffing right. 

The Assembled difference

Built for Salesforce excellence Configurable forecasting 

and accuracy reporting

Dynamic scheduling and 
automations

Granular insights across 
platforms 

Unified agent performance 
insights

Real-time adjustments and 
integrations

55% 2x80% 50%
increase in solves  

per hour
increase in SLA 


performance
decrease in manual 


reporting time
increase in team 


productivity

Realtime overview

CURRENT STATUS

Performance metrics

Completed

51
New cases ?

30m 32s
Avg. first response time ?

615
Forecasted cases opened ?

0
On hold cases ?

-1.2
Forecast error ?

63
Open cases ?

92%
Service level ?

6.2%
Forecast percentage error ?

44
Pending cases ?

603
Cases solved ?

627
Cases responded to ?

259
Messages sent ?

Channel: Email Queue Today 15m 30m 1hr 24hr

Rated 4.7 on G2



Built Salesforce tough
Assembled is built to scale with your business, and comes loaded with tools 
and integrations to keep your team on track.

Assembled is a Support Operations platform that helps companies maintain 
exceptional customer experiences, no matter what lies ahead. Leading brands 
use Assembled’s workforce and vendor management capabilities to make 
optimal staffing decisions, gain visibility into performance and productivity, 
and unlock new ways to serve evolving customer needs.



www.assembled.com

about assembled trusted by

Agents can view schedules and initiate 
changes directly in Service Cloud.

Collaborate effectively in real time with a seamless 
Slack integration.

Complete visibility into escalations, transfers, and re-opens with the Case 
Lifecycle data model. Built for the Service Cloud Omni-Channel experience. 

With Case Lifecycle 
insights, we can see 
which team did the 
work, how long it took, 
and assign that handle 
time data to the right 
team and queue. The 
efficiency gains have 
saved us over $500k  
in the past year.”

“

Jonathon Hikade


WFM Analyst, Lyra Health


