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A Connected Commerce and Digital Transforma�on Company

SCHEDULE A LIVE DEMOVISIT APPEXCHANGESFRA 
Cer�fied

For both merchants and customers, the revenue-
genera�ng poten�al of subscrip�on orders is 
clear. Give shoppers the ability to set up 
subscrip�on orders and manage them on their 
terms with Smart Order Refill, our subscrip�on 
cartridge for Salesforce Commerce Cloud.  
 
Smart Order Refill is Storefront Reference 
Architecture (SFRA) compa�ble and has mul�ple 
features that will help you focus on a�rac�ng 
new customers and keep exis�ng ones sa�sfied 
by offering them the ability to sign up for 
subscrip�on orders. 
 
Smart Order Refill has received the Storefront 
Reference Architecture (SFRA) Cer�fica�on from 
Salesforce Commerce Cloud.

https://appexchange.salesforce.com/appxListingDetail?listingId=b9017c14-7364-4b1b-b426-f3a3a6516131
https://osf.digital/


FEATURES & BENEFITS

Let’s keep in touch!
+1 (888) 548-4344      |      osf.digital      |      contact@osf.digital

SCHEDULE A LIVE DEMOVISIT APPEXCHANGE

MERGE 
SHIPMENTS

Automa�cally merge shipments if their shipping dates coincide.

SFRA 
COMPATIBLE

Compa�ble with Storefront Reference Architecture (SFRA), 
Salesforce Commerce Cloud’s customiza�on model & blueprint 
for site design.

SUBSCRIPTION 
OPTION

Enable a subscrip�on op�on on the product page level. The 
available interval for subscrip�on orders can be customized in 
Business Manager.

ADD 
NEW PRODUCT

Shoppers can add a new product to an exis�ng subscrip�on and 
receive more products under one single subscrip�on. This 
feature is available as a custom preference in Business Manager.  

SUBSCRIPTION 
DISCOUNTS

Reward customers with discounts for repeated subscrip�on 
purchases. Get full control of the reward system by se�ng your 
own discount rules.

SUBSCRIPTION 
DISCOUNTS

Reward customers with discounts for repeated subscrip�on 
purchases. Get full control of the reward system by se�ng your 
own discount rules.

REPORTING 
DASHBOARD

Easily search and manage all subscrip�on orders and view details 
about each subscrip�on including products, order status, and the 
recurrence interval.

PAYMENT 
INTEGRATIONS

Merchants can successfully integrate Smart Order Refill with 
Adyan, Cybersource, Stripe, and Commerce Payment for 
seamless payment processing.

ABILITY TO HAVE 
MIXTURE OF BOTH 

RENEWABLE AND 
NON-RENEWABLE 

SUBSCRIPTIONS

Customers will have the flexibility to choose between renewable 
and non-renewable subscrip�ons, and merchants will have more 
control over the subscrip�on op�ons available for their products.

CUSTOMER 
GROUP ACCESS

You are now able to set up customer group access on a product 
level. This means that you can ac�vate subscrip�ons for certain 
products which will be visible only to selected customers, 
directly from Business Manager.  

SHOPPERS’ 
DASHBORD

Shoppers can manage their orders, edit, cancel and pause them 
from a dashboard made available under My Account.

https://appexchange.salesforce.com/appxListingDetail?listingId=b9017c14-7364-4b1b-b426-f3a3a6516131
https://osf.digital/

