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                            Guide for Configuring Custom Metadata Types 

Custom Metadata Details 

​
1. The objective of creating custom metadata is to configure which objects and fields should 
be included in the phone number search functionality, without hardcoding them in the 
system. 

 This approach allows: 

●​ Easy addition or removal of objects from search 

●​ Flexibility without requiring code changes 

●​ Centralized control over search behaviour 

  

2.  Custom Objects can also be included in the search functionality. By adding a custom 
object and its phone field in the custom metadata configuration, it automatically becomes 
part of the search process. 

 

Step 1: Navigate to Setup 
 

Go to Salesforce Setup from the top-right corner. 

 



 

 

Step 2: Open Quick Find Box​
 
In the Quick Find box, type 'Custom Metadata'.​
​

 

 

Step 3: Select Custom Metadata Types 
 

Click on 'Custom Metadata Types' from the search results. 



 

 

 

 

Step 4: Select ‘CTI Search Object’  
 

Click on ‘CTI Search Object’ 

 

 

Step 5: Manage Records 
 



Click on 'Manage CTI Search Objects'. 

​
 

Step 6: Add New Record 
 

Click on 'New' to create a new record. 

​
 

 

Step 7: Enter the Details 
 

Provide the Label, Object Name and Object API Name 



​

 

 

 

Step 8: Configure Search Field & Is Active  
 

In the Search Field, enter 'Phone' and check the ‘Is Active’ box  

​

 

 



Step 9: Save Record 
 

Click Save to complete the setup. 

​
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