
Confidential | © 2023, Responsive. All Rights Reserved. 

October, 2023



Response teams operate under 
extreme challenges.
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Overwhelming volume of 
both siloed and scattered 
information

What’s true today may not 
be true tomorrow

Everybody, and yet nobody’s 
job at the same time

Behind, before you’ve 
even started

Stakes are high with significant 
revenue, legal and brand 

implications

Reinventing the wheel, 
every time
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The result of this is 
The Response Challenge.

 The
Response
Challenge

Overwhelming volume of 
both siloed and scattered 
information

Everybody, and yet nobody’s 
job at the same time

Behind, before you’ve 
even started

Stakes are high with significant 
revenue, legal and brand 

implications

Reinventing the wheel, 
every time
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What’s true today may not 
be true tomorrow
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There’s a better way.
Strategic Response Management (SRM)

Provide a trusted, single source 
of content

Update content easily with 
review and governance

Stay on task with project 
management & collaboration

Improve overall efficiency 
& intake process

Measure results & provide full 
visibility into every response

Leverage previous templates 
& smart responses
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LookUp Requirements
Analysis

Profile
Center 

Request 
Projects

AI

• Content Management
• Project management
• Collaboration

Integrations

Services

• Content Accessibility
• Business Intelligence

Proposal
Builder

(coming soon)

Response 
Projects

Introducing Responsive Products for SRM

Core 
Capabilities



So many use cases across so many teams
Proposal Teams

Sales
Marketing

Legal 
Operations

Product 
Support

Investor Relations
Finance

Analyst Relations
Procurement

Security

• Requests for Proposal 

• Requests for Information

• Requests for Quotes

• Requests for Tender

• Narrative Proposals

• Proactive Proposals

• Government Bids

• PowerPoint Proposals

• Statements of Work

• Quick answer lookup

• Content management

• Content distribution 
  (lookup)

• Statements of Work

• Online Questionnaires 

• Grants

• Due Diligence 
  Questionnaires

• Requirement Matrix

• Document Shredding

• Security Questionnaires 

• Government Bids

• Environmental, Social, 
  & Governance

• Consensus Assessments 
   Initiative Questionnaire 
  (CAIQ)



Our services teams help you maximize 
value at every step of your journey.

Strategy & 
Alignment

Implementation & 
Foundations

Adoption

Optimization

Growth

Professional Services

Responsive University

Customer Support

Responsive Community

Customer Success

All services are available for every step of your journey



Why customers choose
Responsive for SRM.

Most 
robust

platform

Best user 
experience

Most 
extensive 
customer 

value 
programs

Broadest 
set of native 
integrations

Industry 
standard 

adopted by 
leading 

companies
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You’re in good company.
Nearly 2,000 customers, including more than 20% of Fortune 500 companies, trust Responsive.
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