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Check-fleet for FS Overview
If you use Salesforce Field Service (FS) to manage your service techs AND Geotab to 
manage your vehicles / techs, integrating the two platforms provides substantial 
productivity gains for supervisors, dispatchers, and managers:

Real Time location of all vehicles.

Plan Vs Actual. Compare Scheduled Service Appointments to Actual Vehicle Stops.

Update Service Appointments

Auto Update Status:  “Dispatched” to “On Site”

Actual Start & End Times, Visit Durations

Actual Driving Distance & Driving Duration to a Job Site
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Check-fleet for FS Features:
“Check-fleet for FS” automates the integration of GPS data from Geotab with FS

❑ Geocode Service Appointment Addresses using Google Geocode API (replace Salesforce’s native 
Data.com)

❑ Auto create a Geofence around a Service Appointment Location.

❑ Auto update Service Appointment Status when a vehicle arrives at a Service Appointment Location

❑ Auto capture GPS based Service Appointment visit details, including:

❑ Which vehicle/ tech stopped at a SA, when, and for how long

❑ Total Time at SA Location by All Techs

❑ Total Drive Durations and Drive Distances to the SA Location 

❑ Simple One-Time Setup
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Overview: Plan vs. Actual
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Overview: Geofence @ SA
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Geofence with Vehicle Stops

1. Service Appointment SA-0014

• A Geofence is created around the SA

• The Geofence is “Active” for a limited 
duration (customer definable)

2. While the Geofence is Active, vehicle 
stops within the Geofence are 
captured. 

• Which Vehicle stopped.

• Start/End Times & Stop Duration



Overview : Vehicle Stops @ SA
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Service Appointment with Related Geofence & Vehicle Stops

Service Appointment SA-0014

• Related Geofence SA-0014

• Related Vehicle Stops at 
SA-0014 (Geofence SA-
0014)

• “Vehicle 6” stopped twice

• On 10/28 @ 8:52AM & 
10:38AM



Overview : Actual Start & End @ SA
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Service Appointment Updated with Actual Start & End Times

Service Appointment SA-0014

Updated with:

• Actual Start Time

• Actual End Time

• Visit Duration



Overview : Total Visit Durations at SA
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Service Appointment updated with total of all vehicle stops

Service Appointment

Individual vehicle visits to 
the SA are aggregated into 
custom SA fields:
• Total Visit Duration
• Total Travel Distance  

(to SA)
• Total Driving Duration 

(to SA)
• Total Idle  Duration



Check-fleet for FS: App Requirements
To install & setup Check-fleet for FS, you 
must have previously installed:

1. Check-fleet App ( Check-fleet on 
AppExchange )

Check-fleet integrates Geotab Fleet 
Management with Salesforce Sales & 
Service Clouds 

2. Salesforce Field Service (FS)
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Installation
Check-fleet for FS App:
- Click Link to App on the 
Salesforce AppExchange
(https://appexchange.salesforce.com/appxListing
Detail?listingId=a0N3A00000G0xi0UAB)

- Click “Get It Now” button

Note: Optionally, you can install
Check-fleet for FS by clicking a URL provided
By GPS Dashboard, please contact us
for details.
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Installation (continued)
1. Select “Install For All Users”
2. Click “Install”

Note: A User will gain access to Check-fleet 
for FS if / when you assign the User a 
Check-fleet for FS App license. Instruction 
in following pages
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Installation (continued)
1. Wait for the message

“Installation Complete!”
2. Click “Done”
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Assign User Licenses
1. From Setup > Installed 

Packages
2. Click “Manage 

Licenses” for Check-
fleet for FS App
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Assign User Licenses (continued)
Click “Add Users” to assign 
a Check-fleet for FS App 
License to a User

Note: Used Licenses indicates
the number of Check-fleet 
licenses already assigned to 
Users. Used Licenses cannot 
exceed the Allowed Licenses. 
During the Free Trial, the # of 
Allowed Licenses is 3. Once you 
subscribe to Check-fleet the 
number reflects the # of Check-
fleet licenses purchased. 
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Assign User Licenses
1. In section “Available Users”, select 

one or more users.

2. Click “Add”

3. The selected User is added to the 
section “Selected Users”

4. Click “Add”

Note: Unselect a User if you do 
not wish to assign the User a 
Check-fleet App license, or click 
“Cancel” to abandon altogether.
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Service Appointment, Service Resource, Geofence, Device, Device Trip

C Field: Lookup(SR)

Red Van

Red Van

John Doe

John Doe

Last Known Location

John Doe    

Red Van



Geofence Setup:
Custom Metadata Type 
“Geofence for Service 
Appointment”:

Each Section will be described 
in following slides
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Location and Size 

(Radius)

Auto Create Geofence 

Related to an SA

Enable Geofence 

Matching to Trips

Active Time Period 

Related to Parent SA 

Scheduled Times

Active Time Period Not 

Related to Parent SA

Continued on next page….



Geofence Setup:
Custom Metadata Type 
“Geofence for Service 
Appointment”:

Check-fleet for FS: Admin Guide  |  19

Restrict Geofence to  

One Service Resource

Enable Totals on 

Service Appointment

Update Geofence If 

Parent SA is Updated

Continued from previous page….



Geofence Setup: Custom Metadata Type “Geofence for Service Appointment”:
Custom Metadata Type 
“Geofence for Service 
Appointment”:

Click “Manage Records”
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Geofence Setup: Custom Metadata Type “Geofence for Service Appointment”:
Custom Metadata Type 
“Geofence for Service 
Appointment”:

“Default Geofence Values” 

Click “Edit” to customize 
for your use case.
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Geofence Setup: Geofence Location and Size
1. Enable Geofence Matching to Trips: 

If enabled vehicle stops within Geofences will be reflected on the 
related Service Appointments and the corresponding SA fields will 
be updated in near real time, for example vehicle Arrival Time at 
the SA.

2. Auto Create Geofence if / when a Service Appointment 
Status or Status Category is updated to the defined 
value(s):

1. SA Field to Create Geofence: “Status” OR “Status Category”

2. Field Values must match picklist values in customer org. 
One or more values maybe entered comma separated with 
no space after the comma, example 
“scheduled,distpached”.
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Geofence Setup: Geofence Location and Size
1. Geofence Location: 

Copied from FS Service Appointment (SA)
1. SA API Field names where Latitude & 

Longitude values copied from
2. Typically, the Service Appointment 

“Latitude” & “Longitude”

2. Geofence Default Size:
Geofence shape is a Circle, with center 
defined in (1) and radius in Meters.
Typical value is 300M (note1 m = 3 ft 
Approx.)
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Geofence Setup: Geofence Active Time Period
1. Checkbox “Geofence Dates Use SA Dates”: Checked

When a Geofence is created the Geofence “Active From” & “Active 
To” Dates are set based on the Service Appointment 'Scheduled 
Start' and 'Scheduled End’ values.
Typically, an adjustment is added so the Active From is set to 1 
day prior to the Scheduled Start Date, and Active To is set to 1 day 
after the Scheduled End Date. 
The Active To date cannot be the same as the Active From date. 
The default values are thus set to "-1" and "1“ respectively.

If the vehicle stops at a Geofence on a Date within the Active Time 
Window, the vehicle trip is tagged with the Geofence. The 
Geofence is ignored otherwise.

2. Checkbox “Geofence Dates Use SA Dates”: Unchecked

When a Geofence is created the Active From date is set = Today, 
and the Active To is set based on the value entered in the 
Geofence Active Duration in days. Example on January 1st, if the 
value entered is 3 Days, the Geofence Active From Date = Jan 1, 
and the Active To Date = Jan 4.
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Geofence Setup: Restrict Geofence to one SR
When a vehicle stops within an Active Geofence the vehicle trip (Device 
Trip) is tagged with the Geofence. If multiple vehicles stop within the 
Geofence each trip is tagged with the Geofence. A typical use case is a 
construction site where multiple vehicles may stop at the construction site, 
on right stops for Vehicles 7, 10, & 11 are captured at Geofence A-436.

Assuming an SR is assigned to a vehicle, on right SR “Repair Technician” is 
assigned “Vehicle 11”, the Geofence maybe restricted to one SR only and 
stops by other vehicles are ignored.
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To Restrict a Geofence to ONE SR, relate the Geofence to a Parent Service 
Appointment (SA), on right Geofence SA-0025 has a lookup on Service 
Appointment SA-0025, and populate the SA’s Custom Field “Service 
Resource” ( “ChkSFS__ServiceResource__c” a lookup on the SR ) with the 
appropriate SR, on right populated with SR “Repair Technician”



Geofence Setup: Restrict Geofence to one  SR  (Continued)
To Restrict a Geofence to One SR:

If you use Field Service “Assigned Resources”:

 “Enable SA to SR Trigger”: Checked

Assign ONLY ONE Service Resource to the 
Service Appointment
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If you use a Custom Field on the Service Appointment for 
the Assigned Resource, a lookup on SR, example 
“MyCustomField_ServiceRecource_c“ :

 “Enable SA to SR Trigger”: Checked

“SA Status for SA2SR” : Typically scheduled or dispatched

Populate the “SA Assigned SR” with the API name of your 
custom field

B

1

2 3

1

2

3



Geofence Setup: Enable Totals on Service Appointment
To Display cumulative distances and durations by all SR’s Trips on a Service Appointment record: 

 “Enable Calculate Totals on SA”: Checked
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Depending on the setup, if an SR 
stops at the SA Geofence more 
than once, the cumulative 
distance travelled to the 
Geofence and the cumulative 
driving, stop & idle durations are 
recorded on the SA.



Geofence Setup: If SA is Updated, Update Related Geofence 

1. If the SA ScheduledStartTime and / or the SA ScheduledEndTime are updated. The Geofence Active From and / or 
Active To dates are updated.

2. If the SA address is updated, specifically if the Latitude and Longitude fields on the SA are updated, the Geofence 
Latitude & Longitude are updated. SA Lat & Long defined in CDMT, see slide X.

3. Un-Schedule Geofence, “Checked”: If a Geofence’s parent SA is updated and the SchedStartTime OR SchedEndTime are 
set to NULL (not populated), the Geofence Active From / Active To are also set to NULL.

4. If the “De-Activate Geofence on SA Completion” is populated with the SA Status(es) that indicate the SA is completed, 
the Geofence is De-activated by updating the Geofence  “Active To” date to Today. You can enter multiple status values 
comma separated with no space after the comma, example “completed,cannot complete,canceled”
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To Update a Geofence when the Parent Service 
Appointment is updated :

“Update Geofence Dates On SA Update”: Checked



Salesforce User, FS Service Resource, and Check-fleet Device
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UserFS “Service Resource” Check-fleet Device

Service Resource

2. Lookup(User)

4. Lookup(Device) 
Note: auto populated by 

Trigger *

3. User_Device_Association

To auto relate a Service Resource to a Device
1. Setup > Custom Metadata Type > 
Check the Checkbox “Enable UserDevice Trigger”

2. Populate Service Resource.User field 
3. On Create a New User_Device_Association 
record
4. The Service Resource Custom Field 
ChkFltXFSL__Device__c [lookup(device)] is auto 
populated 



Set-up: FS Service Appointment Custom Fields (continued)

“SchedStartDate”:
• A formula field required by App. Not 

editable.
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Set-up: FS Service Appointment Custom Fields (continued)

Assumptions:
• The SA has a related Geofence and the Geofence status is Active 
• If multiple DeviceTrips are associated with a SA, the fields will be overwritten by subsequent Device 

Trips.
• If the optional Geofence Custom Field “Match Trip Device to SA SR Device“ is checked, the Geofence is 

restricted to the SR assigned to the SA [slide #40] 
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SA Custom Fields auto updated based on one or more related Trips

“SA Vehicle Arrival Time”: Captures the time the vehicle first arrived at 
the Service Appointment. This field is not updated thereafter. 
 
“Vehicle Arrival Time” &  “Vehicle Departure Time” auto-populated 
based on related “Device Trip”, values auto-updated to reflect the 
most recent related trip, ie values may be updated if more than one 
related trip



Set-up: FS Service Appointment Custom Fields (continued)

Service Appointment Custom Fields: 
▸ ”Total Driving Duration (Min)”
▸ “Total Idling Durations (Min)”
▸ “Total Travel Distance (Miles)”
▸ “Total Visit Durations (Min)”
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Assumptions:
• The SA has a related Geofence and the Geofence status is Active 
• If Geofence is Restricted to 1 SR [slide #27] : Checked: the Totals are aggregated for the 1 assigned vehicle that 

stops at the Service Appointment
• If Geofence is NOT Restricted: the Totals are aggregated for ALL vehicles that stop at the Service Appointment
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Service Resource Within Radius
The SA is auto updated when the Service Resource is in proximity of the Service Appointment 
Custom Metadata Type: Customizable parameters for proximity assessment
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Service Resource Departed SA
The SA is auto updated when the Service Resource distance to the Service Appointment exceeds a minimum radius 

Custom Metadata Type: Customizable parameters for proximity assessment
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Service Resource Within Radius  & SR Departed SA
Optional: auto update the SA Status on SR Within Radius or SR Departed SA
 

Custom Metadata Type: Customizable parameters



ETA for Field Service: Contact Support re ETA Setup
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Setup: Geofence Example

1

2

FS Service Appointment SA -0014:
▸ When SA Status Updated to match 

CMDT value (see slide #24)

Geofence “SA-0014”
▸ A Geofence is auto created, with 

same name and related to SA-0014 
[ ie, Lookup(SA-0014)]

▸ The Geofence location is copied 
from SA per Custom Metadata Type

▸ The Geofence Radius, Active From, 
and Active To Dates populated per 
Custom Metadata Type
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