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Check-fleet for FS Overview

If you use Salesforce Field Service (FS) to manage your service techs AND Geotab to
manage your vehicles / techs, integrating the two platforms provides substantial
productivity gains for supervisors, dispatchers, and managers:

Real Time location of all vehicles.
Plan Vs Actual. Compare Scheduled Service Appointments to Actual Vehicle Stops.
Update Service Appointments

Auto Update Status: “Dispatched” to “On Site”

Actual Start & End Times, Visit Durations

Actual Driving Distance & Driving Duration to a Job Site
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Check-fleet for FS Features:

“Check-fleet for FS" automates the integration of GPS data from Geotab with FS

Geocode Service Appointment Addresses using Google Geocode API (replace Salesforce’s native
Data.com)

Auto create a Geofence around a Service Appointment Location.
Auto update Service Appointment Status when a vehicle arrives at a Service Appointment Location
Auto capture GPS based Service Appointment visit details, including:

Which vehicle/ tech stopped at a SA, when, and for how long

Total Time at SA Location by All Techs

Total Drive Durations and Drive Distances to the SA Location

Simple One-Time Setup

Check-fleet for FS: Admin Guide | 4



y

GPSDASHBOARD -
Overview: Plan vs. Actual
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1. Service Appointment SA-0014

A Geofence is created around the SA

The Geofence is “Active” for a limited
duration (customer definable)

2. While the Geofence is Active, vehicle

stops within the Geofence are
captured.

Which Vehicle stopped.

Start/End Times & Stop Duration
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Overview: Geofence (@ SA
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Overview : \/ehicle Stops (@ SA

Service Appointment SA-0014
* Related Geofence SA-0014

* Related Vehicle Stops at
SA-0014 (Geofence SA-
0014)

« "Vehicle 6" stopped twice

. 0n10/28 @ 8:52AM &
10:38AM
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Service Appointment

il sA-0014

Related Details

[] Geofences (1)

GEOFENCE NAME

SA-D014
View Al
m Device Trips (2)
DEVICE TRIP NAME DEVICE TRIPDATE
DT-995 Vehicle 6 10/28/2019
DT- 996 Vehicle 6 10/28/2019

New
A
New
STOPTIME
10/28/2019 10:38 AM v
10/28/2019 8:52 AM v

Service Appointment with Related Geofence & Vehicle Stops
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Overview : Actual Start & End (@ SA

Service Appointment SA-0014
Updated with:

* Actual Start Time

e Actual End Time

e Visit Duration
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Service Appointment

il SA-0014

v Actual Times

Actual Start Actual Duration {(Minutes)
10/28/2019 10:38 AM 29.00
Actual End

10/28/2019 11:08 AM

Service Appointment Updated with Actual Start & End Times
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Overview : Total Visit Durations at SA

Service Appointment Fie

Service Appointments > SA-0014 _
Individual vehicle visits to Device Trips - | e o
the SA are aggregated into 2 items - Sorted by stopTime - Updated 6 minutes ago 2- C Y
CUStO m SA f| e | dS: Device Trip ... v Device v TripDate s  stopTime * ¢ Stop (Min) | v

1 DT- 996 Vehicle 6 10/28/2019 10/28/2019 §:52 AM 483 v
* Total Visit Duration 2 DT- 995 Vehicle 6 10/28/2019 10/28/2019 10:38 AM 30.00 v

 Total Travel Distance ; _—

(to SA) W TOtalActuals /
[ Total DI’IVIﬂg Duratlon Total Visit Durations (Min) Total Idling Durations (Min)

34.83 0.35
(tO SA) Total Travel Distance (Miles)

11.46

e Total Idle Duration

Total Driving Durations (Min)

52.52
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Check-fleet for FS: App Requirements

To install & setup Check-fleet for FS, you
must have previously installed:

1. Check-fleet App ( Check-fleeton | |nstalled Packages

AppExchange) | | | .
U = On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your sa

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as
deploying. You can deploy the components individually using the other features in setup or as a group by clicking De|

Check-fleet integrates Geotab Fleet
Management with Salesforce Sales &
Service Clouds

Depending on the links next to an installed package. you can take different actions from this page

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages

Version Number MNamespace P

2. Salesforce Field Service (FS) Action Package Name Publizher
Uninstall + FSL Salesforce 222027 FSL
Uninstall | Manage Licenses % Check-fleet E.ES Dashboard, 1.144 chkfleet

Check-fleet for FS: Admin Guide | 10
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Installation

Check-fleet for FS App:

- Click Link to App on the
Salesforce AppExchange

(https://appexchange.salesforce.com/appristing

DetaiI?Iistingld=a0N3AOOOOOGOXiOUAB)

- Click "Get It Now" button

Note: Optionally, you can install

Check-fleet for FS by clicking a URL provided
By GPS Dashboard, please contact us

for details.

Check-fleet for FS: Admin Guide | 11

@ appexchange

Home

Search AppExchange

Log In m

Recommended for You Solutions by Type Product Collections

Industry Collections ~ Consultants <% Ohana

ALL APPS

Check-fleet for Field Service Lightning

By GPS Dashboard Inc.

A\ This listing is private and cannot be found by searching or browsing on the AppExchange:

1 of 2 : Plan Vs Actual. Scheduled Service Appointments VS. Actua

Vehicle Stops

$10 USD per Underlying Check-

fleet License per month @
Discounts available for nonprofits

] RATING LISTED ON LATEST RELEASE

(0) 10/29/2019

Integrate Fleet Management data with FSL to

Improve Team Productivity

If you use Field Service Lightning (FSL) to manage service techs
AND Geotab to manage vehicles / techs, integrate the two
platforms to improve productivity for supervisors, dispatchers,
and managers.

.| What are you waiting for..click "Get It Now"
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Installation (continued)

1. Select “Install For All Users”

2. Click "Install”

Note: A User will gain access to Check-fleet
for FSif / when you assign the User a
Check-fleet for FS App license. Instruction
in following pages

Check-fleet for FS: Admin Guide | 12

Upgrade Check-fleet Ext SFS

»< | By GPS Dashboard - Check-fleet Extension for SFS

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: Check-fleet Ext for SF5 (1.12)  New Version: Check-fleet Ext for 5FS (1.12)

.4 22 2

Install for Specific
Profiles...

Install for Admins Only o Install for All Users

A You're installing a Non-5alesforce Application that is not autherized for distribution as part of Salesforce's AppExchange
Partner Program. @

| acknowledge that I'm installing 3 Mon-Salesforce Application that is not authorized for distribution as part of Salesforce’s AppExchange Partner

App Name Publisher Version Name Version Number

Program.

Check-fleet Ext SFS GPS Dashboard - Check-fleet  Check-fleet Ext for SFS 1.12
Extension for SFS
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Installation (continued)

1. Wait for the message
“Installation Complete!”

2. Click "Done”

Check-fleet for FS: Admin Guide | 13

Installing and granting access to all Users...

n\v

Upgrade Check-fleet for FSL

By ChkFleet FSL EXT Pckg

o Upgrade Complete!

App Name Publisher Version Name Version Number

Check-fleet for FSL ChkFleet FSL EXT Pckg Check-fleet for FSL 1.22
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Assign User Licenses

1. From Setup > Installed
Packages

2. Click "Manage
Licenses" for Check-
fleet for FS App

Check-fleet for FS: Admin Guide | 14

EEE Setup Home

Object Manager ~~

v~ Apps
App Manager
AppExchange Marketplace
» Connected Apps
» Lightning Bolt
> Mobile Apps
~ Packaging
Installed Packages
Package Manager

Package Usage

SETUP
Installed Packages

‘—

Installed Packages
Action

Uninstall | Manage Licenses

Uninstall | Manage Licenses

Package Name Publisher

ESL

Check-fleet

Salesforce 242077

GP5

Dashboard, 1.207

Inc.

Version Number Mamespace Pr

FSL

chkfleet

Uninstall

L

Check-fleet

Ext SF3

GP5
Dashboard
- Check-
fleet
Extension
for SFS

1.12

ChkExSF3
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Assign User Licenses (continued)

Click “Add Users" to assign
a Check-fleet for FS App
License to a User

€ Note: Used Licenses indicates
the number of Check-fleet
licenses already assigned to
Users. Used Licenses cannot
exceed the Allowed Licenses.
During the Free Trial, the # of
Allowed Licenses is 3. Once you
subscribe to Check-fleet the
number reflects the # of Check-
fleet licenses purchased.

Check-fleet for FS: Admin Guide | 15
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Assign User Licenses

1. In section “Available Users”, select
one or more users.

Available Users

2. Click “"Add"”

3. The selected User is added to the
section “Selected Users”

4. Click “Add”

Note: Unselect a User if you do
not wish to assign the User a

Check-fleet App license, or click
“Cancel” to abandon altogether. J

o[-

Check-fleet for FS: Admin Guide | 16
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Service Appointment, Service Resource, Geofence, Device, Device Trip

Service Appointment

SA-77555

United States

Address
5600 Gasoline Alley Drive
Bakersfield, California 93313 F QW H|

s

* Status

| Dispatched [~

SA

Geofence

-717555

SA-TT55

Service Appointment

5

Scheduled Start
6/27/2022 8:00 AM
Scheduled End
6/27/2022 9:00 AM

___________________

Create Geofence ' 4

Geolocation

37.078291,

v Check Fleet
Service Resource
1 John Doe

—?G.SGDE’E_&I—LI

Active From
9/23/2022

Active To

o= = = =

m Assigned Resources (1)

Service Resource John Doe 1

User Device Association

John Doe - Red Truck

L

Device  Red Van

=)

10/1/2022

B Service Resource
John Doe
Deyice Red Van

Last Known Location

M Device Trip
utl DT- 10016

Device Red Van ﬂ.-.,

stopTime
5/20/2023, 3:22 PM

Stop Geofence

Service Appointment

SA-T7555

()

—

Service Appointment

SA-77555

SA Vehicle ArrivalTime

10/24/2022 1:55 PM

* Status

In Progress !

Total Visit Durations [Min) i
316.60 i
Total Driving Durations (Min) I

22.11 !

Resource Within Radius € i

| g =

1
1
1
Resource Departed SA @ :

Check-fleet for FS: Admin Guide | 17
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Geofence Setup:

Custom Metadata Type
“Geofence for Service
Appointment™:

Each Section will be described
in following slides

Check-fleet for FS: Admin Guide | 18

Enable Geofence
Matching to Trips

Auto Create Geofence
Related to an SA

Location and Size
(Radius)

Active Time Period
Related to Parent SA
Scheduled Times

Active Time Period Not
Related to Parent SA

| 1 This Geafence For Senvice Appointment is managed, meaning that you may only edit certsin attributes. Dizolsy More

For Service i Edit Save | | Save & New | |Cancel

Information

Label | Default Geofence Values Namespace Praflx

Geofance For Sarvice )
‘Appolntmant Hame | Default_Geofence_Values |5

ChKExSFS

Enable ing Trips to in ion Package

Enande Gaoranca Calcutation in
Ext Pokg

Auto Create Geofence if SA Status Or Category Match Saved Values
Enabia Trigger fo Creats
Geofance
ST
=
Caorancs | Scheduled

Default Geofence Values {5A API Field Names For Address Lat & Long)

Gaotence Latitude . [Iafitude

Geofancs Longituds - [[angilude

Geofencs Radius (Metors) 3]

Geofence Active From Date = SA Scheduled Start & Active To = SA Scheduled End

Geotance Active Perlod (Days) |ThE Geofence Active From Dates and Active To Dates are set based on the Sarvice

A

Geofence Daies Use 54 Dafes

Amjust Geotencs Activa From <. [

Adjust Gsofancs Activa To Date . [3

If "Geofence Dates Use SA Dates" Not Checked: Geofence Active From = Today()

Geafence Active Duratian (Oaye)  [7

Continued on next page....
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Geofence Setup:

Custom Metadata Type
“Geofence for Service
Appointment™:

Check-fleet for FS: Admin Guide | 19

Restrict Geofence to
One Service Resource

Enable Totals on
Service Appointment

Update Geofence If
Parent SA is Updated

Continued from previous page....

Restrict Geofence to SR Assigned to the SA
Enable UserDevice Trigger

Enable SAZSR Trigger

SA Status for SA25R |Scheduled

BRR=RetiSE |ServiceResource_c

Enable Total Actuals on SA

Enabled Calculate Totals On SA

Update Geofence if Parent SA is Updated
Update Geofence Dats SA
pdate Geofence Da esu.::hw

Un-Schedule Geofence

De-Activate Geofence On 5A | Cumpleled
C N

Save | Save & New | |Cancel
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Geofence Setup: Custom Metadata Type “Geofence for Service Appointment”:

Custom Metadata Type
“Geofence for Service
Appointment™:

Setup

e

Home

Search Setup

Object Manager -~

Click “"Manage Records”

Q, custom meta

w Custom Code

Custom Metadata Types

Action

Manage Records %
Didn't find what you're looking for? \

Try using Global Search. Manage Records [

)

-

[+ Xy X)

—:

SETUP
Custom Metadata Types

-

Label Installed Package MNamespace Prefix Visibility AP1 Name

Geofence
Config

Public  chkfieet_Geo [

Check-fleet chkflest

Geofence
For Service Check-fleet Ext

Appeointment =—

ChkExSF3 Public  ChkExSFS__ ¢

Check-fleet for FS: Admin Guide | 20
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Geofence Setup: Custom Metadata Type “Geofence for Service Appointment”:

Custom Metadata Type

" o SETUP

Geofence fo’:,ser\”ce ﬂ Custom Metadata Types
Appointment™:
“Default Geofence Values” Geofence For Service Appointment

View: Create New View

New

C“Ck “Edit" tO CUStomlze \Actic—n Label + Geofence For Service Appointment Name
for \/0ur use case Edit + Default Geofence Values Defauli_Geofence_Values

Check-fleet for FS: Admin Guide | 21
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Geofence Setup: Geofence

Enable Geofence Matching to Trips:
If enabled vehicle stops within Geofences will be reflected on the
related Service Appointments and the corresponding SA fields will
be updated in near real time, for example vehicle Arrival Time at
the SA.

Auto Create Geofence if / when a Service Appointment
Status or Status Category is updated to the defined
value(s):

1. SA Field to Create Geofence: “Status” OR “Status Category”

2. Field Values must match picklist values in customer org.
One or more values maybe entered comma separated with
no space after the comma, example
“scheduled,distpached".

Check-fleet for FS: Admin Guide | 22

| ocation and Size

Enable Matching Trips to Geofences in Extension Package

Enabde Geotence Calkculatlon In
Ext Prkp

Auto Create Geofence if SA Status Or Category Match Saved Values

&4 Flebd To Create Geofence m

&4 Fledd \alues To Create Geofenca | Dispatched
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Geofence Setup: Geofence Location and Size

Geofence Location:
Copied from FS Service Appointment (SA)
1. SA API Field names where Latitude &
Longitude values copied from
2. Typically, the Service Appointment
“Latitude” & “Longitude”

Geofence Default Size:

Geofence shape is a Circle, with center
defined in (1) and radius in Meters.

Typical value is 300M (note1 m = 3 ft
Approx.)

Check-fleet for FS: Admin Guide | 23

Default Geofence Values (5A APl Field Names For Address Lat & Long)

Gaahance Latiheds

Gaofencs Longltuds

Geafence Radius {Meaters)

||atitude

[longitude

300
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Geofence Setup: Geofence Active Time Period

1. Checkbox “Geofence Dates Use SA Dates": Checked

When a Geofence is created the Geofence “Active From” & “Active

Geofence Active From Date = 58 Scheduled 5tart & Active To = 5A Scheduled End

To" Dates are set based on the Service Appointment 'Scheduled Geofance Aciive Parlod [Daye) . [The Geofence Active From Dates and Active To Dates are sef bas
Start' and 'Scheduled End’ values. Gealance Dates Uss 34 Dates
Typically, an adjustment is added so the Active From is set to 1 anjust Gaatence Active From . [

day prior to the Scheduled Start Date, and Active To is set to 1 day
after the Scheduled End Date. e 1
The Active To date cannot be the same as the Active From date.

The default values are thus set to "-1" and "1" respectively.

If the vehicle stops at a Geofence on a Date within the Active Time
Window, the vehicle trip is tagged with the Geofence. The
Geofence is ignored otherwise.

B Y Geofence Active From Date = 5A ScheduledStart & Active To = SA Scheduled End
2. Checkbox “Geofence Dates Use SA Dates”: Unchecked

Geafenca Aciive Period [0/2) - [The Geofence Actve From Dates and Active To Dates an
When a Geofence is created the Active From date is set = Today, R —— ] e
and the Active To is set based on the value entered in the
Geofence Active Duration in days. Example on January 1%, if the
value entered is 3 Days, the Geofence Active From Date = Jan 1, e P bl S P10

and the Active To Date = Jan 4. Geolence Active Duration (Days)  [7

Check-fleet for FS: Admin Guide | 24
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Geofence Setup: Restrict Geofence to one SR

When a vehicle stops within an Active Geofence the vehicle trip (Device
Trip) is tagged with the Geofence. If multiple vehicles stop within the
Geofence each trip is tagged with the Geofence. A typical use caseis a
construction site where multiple vehicles may stop at the construction site,
on right stops for Vehicles 7, 10, & 11 are captured at Geofence A-436.

Assuming an SR is assigned to a vehicle, on right SR “Repair Technician” is
assigned “Vehicle 11", the Geofence maybe restricted to one SR only and
stops by other vehicles are ignored.

To Restrict a Geofence to ONE SR, relate the Geofence to a Parent Service
Appointment (SA), on right Geofence SA-0025 has a lookup on Service
Appointment SA-0025, and populate the SA’s Custom Field “Service
Resource” ( “ChkSFS_ _ServiceResource_ _c" alookup on the SR ) with the
appropriate SR, on right populated with SR “Repair Technician”

Check-fleet for FS: Admin Guide | 25

Geofence
A-436
m Device Trips (6+)
Device stopTime Stop (Min)
Wehicle 10 2772022, 7:33 AM 10.02
Vehicle 7 2/7/2022, 7:45 AM 495
Vehicle 11 2/7/2022, 1:31 PM 1,11017
Service Resources
All Service Resources v ¥
Mame T | User ~ | Device ~
1 Repair Technician Repair Tech Vehicle 11
Geofence P Service Appointment
SA-0025 2 SA-0025

SA-0025

Service Appointment

Service Resourca

Repair Technician
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Geofence Setup: Restrict Geofence to one SR (Continued)

To Restrict a Geofence to One SR:
If you use Field Service "Assigned Resources"”:
“Enable SA to SR Trigger”: Checked

Assign ONLY ONE Service Resource to the
Service Appointment

Restrict Geofence fo SR Assigned to the 5A Service Appointment
il sA-0025
Enable S425R Triggar
%4 Status for 542 3R [ m Assigned Resources (1)
A Analgned 5K, | o
Tech John Doe

B If you use a Custom Field on the Service Appointment for

the Assigned Resource, a lookup on SR, example
"MyCustomField_ ServiceRecource_c":

“Enable SA to SR Trigger": Checked

Restrict Geofence fo SR Assigned fo the 5A
Enable $425R Trigger

SA Statue for SAZSR | Dispaiched

Al “SA Status for SA2SR": Typically scheduled or dispatched SAAsalgned 3R . | MyCustomField_ServiceRecource_c

Populate the “SA Assigned SR" with the APl name of your

custom field
Check-fleet for FS: Admin Guide | 26
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Geofence Setup: Enable Totals on Service Appointment

To Display cumulative distances and durations by all SR’s Trips on a Service Appointment record:

“Enable Calculate Totals on SA": Checked

Depending on the setup, if an SR
stops at the SA Geofence more
than once, the cumulative
distance travelled to the
Geofence and the cumulative
driving, stop & idle durations are
recorded on the SA.

Check-fleet for FS: Admin Guide | 27

Enable Total Actuals on SA

Enabled Calculate Totals On SA

st Field Service

Home

Reports w

Field Service

Accounts

Work Orders

Service Appointments

Service Appointment

SA-0045

v Check-fleet Actual Times

SA Vehicle ArrivalTime
10/18/2022, 11:51 AM
Wehicle Arrival Time
10/18/2022, 2:23 PM
Wehicle Departure Time
10/18/2022, 2:33 PM
wehicle Stop Duration (Min)
10.0

Total Visit Durations (Min)
2296

Total Driving Durations (Min)
68.66

Total Idling Duratiens (Min)
22.96

Total Travel Distance (Miles)
1541
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Geofence Setup: If SA is Updated, Update Related Geofence

To Update a Geofence when the Parent Service Update Geofence if Parent A is Updated

Appointment is updated : e
Un-3chaduls Gealencs

“Update Geofence Dates On SA Update”: Checked De-Activate Gaofence On 52 [Completed

1. If the SA ScheduledStartTime and / or the SA ScheduledEndTime are updated. The Geofence Active From and / or
Active To dates are updated.

2. If the SA address is updated, specifically if the Latitude and Longitude fields on the SA are updated, the Geofence
Latitude & Longitude are updated. SA Lat & Long defined in CDMT, see slide X.

3. Un-Schedule Geofence, “Checked”: If a Geofence’s parent SA is updated and the SchedStartTime OR SchedEndTime are
set to NULL (not populated), the Geofence Active From / Active To are also set to NULL.

4. If the "De-Activate Geofence on SA Completion” is populated with the SA Status(es) that indicate the SA is completed,
the Geofence is De-activated by updating the Geofence “Active To"” date to Today. You can enter multiple status values
comma separated with no space after the comma, example “completed,cannot complete,canceled”
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GPSDASHBOARD -

Salesforce User, FS Service Resource, and Check-fleet Device

Geofence For Service Appointment

Restrict Geofence to SR Assigned to the SA

Enable UserDevice Trigger

To auto relate a Service Resource to a Device

FS “Service Resource”

1. Setup > Custom Metadata Type >
Check the Checkbox “Enable UserDevice Trigger”

2. Populate Service Resource.User field

3. 0n Create a New User_Device_Association
record

4, The Service Resource Custom Field
ChkFItXFSL_ _Device_ _c [lookup(device)] is auto
populated
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[
=)

Service Resource
2. Lookup(User)

4. Lookup(Device)
Note: auto populated by
Trigger *

C

ser Check-fleet Device

o
=4

3. User_Device Association
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GPSDASHBOARD:
Set-up: FS Service Appointment Custom Fields (continued)

SChEdStartDate : > SETUP » OBJECT MANAGER
A formula field required by App. Not Service Appointment
editable.

Details
64 Items, Sarted by Field Labal

|| Fields & Relationships

Page Layouts Create Geofence ChkFItFSL__Create_Geofence__c Checkbox

Lightning Record Pages SchedStartDate ChKFItFSL__SchedStartDate ¢ Formula (Date)

Fields & Relationships Quick Find New

Fiel
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GPSDASHBOARD -
Set-up: FS Service Appointment Custom Fields (continued)

SA Custom Fields auto updated based on one or more related Trips v Check Fleet Actual Times

sS4 Vehicle ArrivalTime

SA Vehicle Arrival Time": Captures the time the vehicle first arrived at 10/18/2022 337 PM

the Service Appointment. This field is not updated thereafter.

Wehicle Arrival Time

“\ehicle Arrival Time" & “Vehicle Departure Time" auto-populated 10/18/2022 3:56 PM

based on related “Device Trip”, values auto-updated to reflect the
most recent related trip, ie values may be updated if more than one

related trlp Vehicle Stop Duration (Min)
46.2

Vehicle Departure Time
10/18/2022 4:42 PM

Assumptions:

* The SA has a related Geofence and the Geofence status is Active

* If multiple DeviceTrips are associated with a SA, the fields will be overwritten by subsequent Device
Trips.

« If the optional Geofence Custom Field “Match Trip Device to SA SR Device" is checked, the Geofence is
restricted to the SR assigned to the SA [slide #40]
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GPSDASHBOARD:
Set-up: FS Service Appointment Custom Fields (continued)

Service Appointment Custom Fields: v Check Fleet Actual Times
- "Total Driving Duration (Min)" el Visk Durations (i)
. "Total Idling Durations (Min)” 316,60
. "Total Travel Distance (Miles)” Total Driving Durations (Min)
. “Total Visit Durations (Min)" 22.11
Total Idling Durations (Min)
10.55

Total Travel Distance (Miles)

2.95

Assumptions:
 The SA has a related Geofence and the Geofence status is Active

» If Geofence is Restricted to 1 SR [slide #27] : Checked: the Totals are aggregated for the 1 assigned vehicle that
stops at the Service Appointment

» If Geofence is NOT Restricted: the Totals are aggregated for ALL vehicles that stop at the Service Appointment
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GPSDASHBOARD -

Service Resource Within Radius

The SA is auto updated when the Service Resource is in proximity of the Service Appointment

Custom Metadata Type: Customizable parameters for proximity assessment

Service Appointment

SA-0008

v Check-fleet ETA Service

Service Resource

Service Technician

Resource Within Radius ) ==

CheckETA Link Active/Expired
Active

CheckETA Fields
bAJ43.66976|-79.393295
CheckETA URL

if Checked, the Assigned Service Resource is within
Pre-Defined distiince from the Service Appointment
Address. Distanc : formula used to measure dis-
tance between thie SR.LastKnownlLocation & the

ServiceAppointr ent Address.

https://checketa.io/Demo_07/eta?recordld=08p!
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Resource Within Radius Detail Edit | | Clene
Label  Defsult
Reegurce Within Radiuz Hame  Defzult

¥ Enable Trigger Service Resource (SR) in Proximity of Service Appointment (SA)

Enabis SRWIninRamus e

¥ 5A AP| Field Names For Address Lat & Long for Distance Caleulation
Latitude .  Latitude
Longliude«  Longitude

¥ Trigger Enabled if 5A 5tatus or Category Match Saved Values
status or Equivaient:  Status
Status Fleld Values~ Dispatched

w Trigger Enabled If Vehicle Arrival Time at 5A is Populated
SA ehicleArrvalTimeAlSA  SA Vehicke ArvalTime_c

¥ 5A Conditions: Time Prior to Or After Scheduled 5tart | End Times
Minutes Befors Start Time Bl
Minutas After 3tarfTime 240

¥ Maximum 5R Distance Travelled From Service Appointment Lat & Long
Radiua in Miles a0

v Optional If Conditions Met 5A Status Updated To This Value
$A $atus Wihin Radius.  |n Progress




g,
Z

GPSDASHBOARD:
Service Resource Departed SA

The SA is auto updated when the Service Resource distance to the Service Appointment exceeds a minimum radius

Custom Metadata Type: Customizable parameters for proximity assessment

. . Resource Departed Service Appointment Detail Edit | | Clone
Service Appointment Label  Default
SA-UUOB Resourca Departsd Sarvice Appointment  Default
Name
v Check-fleet ETA Service ¥ Enable Trigger Service Resource (SR) Departed Service Appointment [SA)

snable3RDwpartad Vv

Service Resource
w Trigger Will Fire if CHANGE in 5R Last Known Location Exceeds Distance (Meters)

Service Technician
Trawel Diztanca To Enable Tripger 300

Resource Within Radius €

¥ 5A AP| Field Names For Address Lat & Long for Distance Caleulation
Latitwdec  |atieude
Longltude.  Longitude

if Checked, the Assigned Service Resource has de-
parted the Senice Appomtment. The SR had previ-

¥ Trigger DISABLED if 5A Status or Category Match Saved Values

ously armved at the SA and the SR's most recent lo- status or Equivalents  Status
cation is outside a predefined distance from the SA. status Flsld Values  Cancelled, Completed

Resource Departed SA ,ﬂ ¥ Minimum 3R Distance Travelled From Service Appointment Lat & Long
Manbmum Traved Distanca (Milegjc 5.1

¥ Optional f Conditions Met 5A 5tatus Updated To This Values

52 Status Departed:  Completed
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GPSDASHBOARD:
Service Resource Within Radius & SR Departed SA

Optional: auto update the SA Status on SR Within Radius or SR Departed SA

Custom Metadata Type: Customizable parameters

Resource Within Radius Detail

v Optional If Conditions Met 5A 5tatus Updated To This Value
54 Status Within Radlus . In Progress

Resource Departed Service Appointment Detail

¥ Optional If Conditions Met 5A 5iatus Updated To This Values
54 status Departeds  Completed
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GPSDASHBOARD

£\

ETA for Field Service: Contact Support re ETA Setup

Service Appointment

SA-0029

Owner

Account

Related Details

Parent Record

Sackville Stre|

Edit Change

B [ CheckEa x - Gl
G 3] https://checketa.io/ETA_FSL/eta?reco... vg (G = Notsyncing (&) -
Start Address: 1500 ‘Sw o, '“r"‘_:’
Lodestar Rd, North York, s La

(e22)

. PLEIREALE HENRY FARM e
> General Information ON M3J 3C1, Canada [son) Ontario 4
End Address: 203 NORTH YO WEXE
. HT b
> Address Sackville St, Toronto, ON ‘\\ AT T TG ) W
M5A 3H1, Canada o YORK MILLS
> Check-fleet Actuals Duration: 26 mins \ BONIMITY
. Duration in traffic: 27
wv Check-fleet ETA Service )
mins
5 = BEDFORD PARK
CheckETA Link Active/Expired Distance: 30.1 km DOWNSVIEW
LAWRENCE
Active ) HE ‘~”; oN
1 CheckETA Fields "-!; EiE
b7143.659313]-79.362335 - k' MIDTOWN
GLEN PARK MIbTOWN
CheckETA URL
2 https: //checketa.io/ ETA_FSL/eta?recordld =08p4P0O00001 XoM2 VEN-AMESBURY YORK
EGLINTON WEST o
> Time Constraints Brick?m'orks
Casa Loma THE DANFORTH
. N Temporarily closed R
> Scheduled Times togKeLIEEE (1] urRER BEACH
T YORKVILLE S
> Actual Times FIE JUNGTioN. EMERSON ? d:';;”“ i THE
e
RUNNYMEDE et
> Dispatcher Console T t :’-. e +
AY. oronto
Tommy
. A oy _—
> System Information HighPark e Tﬁ'}ﬂ;&mf
Google il ﬂgﬂ* Mzp data 22021 Google | Terms of L
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GPSDASHBOARD -

Setup: Geofence Example

FS Service Appointment SA -0014:
» When SA Status Updated to match
CMDT value (see slide #24)

Geofence “SA-0014"

» A Geofence is auto created, with
same name and related to SA-0014
[ ie, Lookup(SA-0014)]

» The Geofence location is copied
from SA per Custom Metadata Type

» The Geofence Radius, Active From,

and Active To Dates populated per
Custom Metadata Type
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Service Appointment

SA-0014

Owrnier

3 Check-fleet Admin £

Related Details

» General Information

v Address

Address

1 Harbour Square
Toronto, ON MT 1G4
Canada

Create Geofence
> 1

Related

Geofence

SA-0014

Details

Geofence Name

SA-0014

Service Appointment
SA-0014 2

Active From
10/27/2019
Active To
11/4/2019
Geolocation

43.65189, -79.38171
Geofence Radius

300

Geofence Radius Miles
0.186409

Is Active

o

Check-fleet Lightni...
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