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The GUS Connector application is designed to fetch company information from the GUS database
using NIP or REGON numbers and create corresponding records for Leads or Accounts in the
Salesforce system. GUS Connector also allows for single and mass updates of these records based
on the GUS database. The following instructions are prepared for the individual installing the
application, who must have broad administrative rights (we recommend the System Administrator
profile).

Plugin Installation
1. Install the Package: Download it from AppExchange - installation preferred for Admins.

| Install GUS

By Clorce Solutions Sp. z 0.0.

. 2 Install for Specific
© install for Admins Only Install for All Users Profiles...

A You're installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's
AppExchange Partner Program, @

| acknowledge that I'm installing a Non-Salesforce Application that is not authorized for distribution as part of Salesforce's AppExchange

Partner Program.
m ca“ce'

App Name Publisher Version Name Version Number
GUS Clorce Solutions Sp. z 0.0. ver 0.3 0.3 (Beta 9)

Additional Details  View Components

2. Verify if translations are enabled in the environment where the plugin is being installed. If
not, enable them:

e Go to Settings/Setup — Translation Language Settings and check if translation functions
are available.
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3. Assign appropriate Permission Sets to Users. In the Permission Sets section, assign users
the relevant permissions from the list:

e GUS_AccountCreate: For creating Account records based on data retrieved from GUS via
the Back Office GUS Plugin.

e GUS_AccountUpdate: For updating single Account records with GUS data using the Back
Office GUS Plugin.

e GUS_LeadCreate: For creating Lead records based on data retrieved from GUS via the Back
Office GUS Plugin.

e GUS_LeadUpdate: For updating single Lead records with GUS data using the Back Office
GUS Plugin.
GUS_MassUpdate: For performing mass updates on both Account and Lead records.
GUS_Single_Verify_Account_Edit: For Read/Write access to Account record fields for the
single verification component.

e GUS_Single_Verify_Account_Read: For Read-only access to Account record fields for the
single verification component.

e GUS_Single_Verify_Lead_Edit: For Read/Write access to Lead record fields for the single
verification component.

e GUS Single_Verify_Lead_Read: For Read-only access to Lead record fields for the single
verification component.

Permission Sets ——
Cin this page you Gan cranke, siew, 50 manags parmission sets
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IMPORTANT:
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Without appropriate Organization Wide Defaults (OWD) permissions, users may still lack the
ability to create records. For the selected object, you must grant Create access within OWD or
via Sharing Rules. Additionally, access to create specific Record Types must be granted to
selected users. This can be done via Profiles or Permission Sets. Record Types may differ between
environments and must be addressed independently of the GUS Connector application
permissions (also via Profiles and Permission Sets in the Record Type Settings section).

4. Create an additional Permission Set (Setup — Users — Permission Sets — New) with the
following settings:

e Under External Credential Principal Access, add GUSMiddleware - GUS_App i
GUS_Register - GUS_App.
Under Object Settings, in User External Credentials, check Read, Create, Edit,
In the Custom Settings Definitions section — add b_gus.GUS Access Token Registered.

Parminsion Set

GUS integration

Wideo Tutorlal | Heip for this Page &8

Find Sattngs F || Clore | Duiste  Edil Properiies  Manage Assignenents | View Summary

Exmission 3¢l Qverview > External Credential Principal Access | «

Items per page: | 50 ltlems v

Views: | All ~

External Credential Principal Access B Pago 1ol |ec| </ |n||on
External Credentlal Principal Name Installed Package

GUS_Ragistar - GUS_App
GUSMiddawars - GLIS_App

EETUR
I E Permission Sets

Parmissian Sat

GUS integration

Find Settings = || Cione | | Edit Propariies | Manage Assignments  View Summary

Wiceo Tutorial | Hel dar this Page 69

Permisgion Set Ovarnvew > Objpct Sstongs . = User External Credentials,

User External Credentials it
Object Parmissions

Parmission Name Enablad
Read

Craate

Edit

Dedete

View All

Wodity All
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Parrmiseion Sat Vidoo Tuteral | Hik lor thin Page 1)

GUS Integration
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e Ifthe user lacks the Run Flows permission, enable it under App Permissions in the Flow and
Flow Orchestration section.
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Assign this Permission Set to all users who will be using the application.

5. You need to check if an email address has been added in the Organization-Wide Addresses
section. It must be verified and set as a no-reply address.

Go to Setup — Organization-Wide Addresses, and add the email address by clicking the
Add button.

G, arganiz SETLR
Organization-Wide Addresses
=~ Emad
Orgenizaton-ffide Addreszes - 5 Edjt Organization-Wide Email Addresses
AN oig-wide el a007B58 alioWE BACh UReT N & LT BIO 1D S iy 8 aackciags, Al b 1ol BTl By MAMTE BN BB B 5 Yol CAN S50 Sasgnabs BN ong-wis sl
Didn't find what you're looking for? accress or cnmoniored maitosss $at requre 3 wenfied addmss:

Try using Glshal Saarch

Bave  Save and New | Sancel

Organtzation - Wide Enall Address. | = Fusguiwd Inboimuation

el . U Sulaction

Detaut Ma-Ruply Addrass

User Selection and Dafautt No-Rephy Address

vties  Eysiem Adminiairaioe

Enter the name and email address, select Default No-Reply Address from the list, and click Save.
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SETUR

Organization-Wide Addresses

Organization-Wide Email Addresses

An org-wida omail address allows pach wsor in 8 user profile ko send emad vsing this address, All messages wse the same display name and email address. You can also designate an ong-wide email addrass
fer unmanitored mailbexes thal require & verified address

WARNING:- A VERIFIED amall nddrass is nepdad far: Dofault No-Pepsy Addrass

mﬁ::d M:l:::aﬂnply l.l.:hr m Pruvious Fuge | | Hexd Page

Actions Display Fams Emall Addreas Alcraed Profiles Siwius
Edil| Del Admin Clores Ak i

Craated Dain Purposs
All Prafiles Waiificaton Reques! Sant 28.04. 2025 [Resand] 29.04.2025 Defaull Mo-Reply Address.

Previcus Pags | ' Mext fage

The added address will require verification. After saving, you will receive an email with a link that
must be clicked to complete the verification process.

Verify your Salesforce Organization-Wide Address (@semain: odetane « g B

8 support@salesforce.com <support@satasforcs coms 136 Ominuttema) 6

oo i -

B Praethumacs na polski *

Dear Magda Test,

We have recelved the following reguest to ad this Salesforce Organization-Wide Email Address,

New Orgenization-Wide Emall Address: magdalens baduraf@clorce.com

Click this link to corfirm this Organzation-Wide Email Address: hitos:i(clorce-say-ad, gewsion.my salesforcs. comisstunemailvenf? o =00DWUG000 OMy XFL&k=

CAKNQoPMDBEY 1 UnwMDAWME 1SWE ZsEalwhbd X0 TAwMDAwheld bmwaDzAwt o MDARMDEIC SN ZWIAF GOY 1 IphIQhDTRE_ viLfaHaZa T xWhE oM aXD PiSms-

EGEOMInDy U W igyChtsFyr HWNKIVIZPeOIOWRGRsrimeariDP od 1\WISsEIQCIUl_vhi Y 2WRPUBIZC T MERG-NA SFGQVEaEUBRZYIMN LyeP T Q- SCKIHREISIGHKD
KoQCLBCYROW awF oy Sv-rwtodD

This bnk expires 72 hours afiar the recespt of this message, To confirm vour email address, you must click the link bafore it expires,

Contact your administrator if you have any questiona. Or, afler you have logged in, click the Help & Training link at the top of any page for help and customer support information,

Thank you,
Salesioree, Ing

The verified email address will appear in the list with the status Verified.
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6. Adding the Endpoint Address:
a. Goto Setup.
b. Search for Remote Site Settings.
c. Click the New Remote Site button and fill in the following fields:
i.  Remote Site Name - any name
ii. RemoteSite URL-https://gus-connector.clorce.com
iii. Ensure the Active checkbox is selected.
d. Click Save.

SETUP

© Remote Site Settings

Remote Site Edit Falp o is Puge D
Ermer the LIAL o the remote ste. AN S-0onal, JavaScipt OnGlick COmmAnds i cusiom bubions, Apey, and AJAK proy cal's can aooess this Web adress from ssiesiore.com.,
Remoto Sl Edit Savo | dawed Mew |Cancet
Rermcts Situ Wama | ]
el |
Dinabe Frosccsd Securty
Blaeripsti
- H

Save | [Sawnd piew| [Cances

7. The search component can be made available to users in various locations and elements of
the system based on needs:

e As aGlobal Action: The component will be visible to all users but not available in the mobile
app. It will operate based on assigned permissions.

e AsaUtility Item: The component will be visible to all users with access to the app for which
it is configured. It will not be available in the mobile app and will operate based on assigned
permissions. More details: help.salesforce.com.

e AsaHome Page Element: You can control the visibility of the component for different
users via the Lightning Page (using Component Visibility). It will not be available in the
mobile app. Configuring Home Pages and their assignments is a standard Salesforce
functionality. More information: help.salesforce.com.

8. Toadd the GUS search component as a Global Action:
- Goto Setup — Global Actions — click New Action.
- Fillinthe fields as follows:
- Action Type: Select Lightning Component.
- Lightning Component: Search for the component named
bo_gus:GusSearchWrapper.
- Label: Provide your custom name, e.g., New GUS Record.
- Click Save.
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https://gus-connector.clorce.com
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Next, navigate to Setup — Global Actions — Publisher Layouts.

Add the GUS search component to Salesforce Mobile and Lightning Experience Actions in the
Global Layout (click Edit next to Global Layout). Save the changes.

SETUR
Publisher Layouts

!
- Save * | Quick Sava | Cancal || £ Unda 9 Badal | 5 Layout Proparties
S

| Guieck Actions @), Guick Find| Quick Action Nama *
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Global Publishar

Quick Actions in the Salesforce Classic Publisher

Post Fila Hew Evert New Task Mew Contact lLog a Call Mew Opportunity Mew Case Mew Lead Thanks Link
Fall Quastian Emall

Salesforce Mobile and Lightning Experience

Actions |
Nawy rekord GUS Posl File New Event New Task New Contact Lag & Call New Dpportunity New Case New Leatd
Tharks Link Pall Quastion Emall

9. To add the GUS search component to the Home Page:

- Openthe Home Page of the desired app (e.g., Service), expand the Setup menu, and select
Edit Page.

- Inthe Components menu on the left side of the screen, under Custom or Custom -
Managed, drag the GUS Main element to the desired section of the page layout. Locations
where the component can be added will be highlighted in green.

- Click Save in the top-right corner of the screen. If the Activate button is not grayed out,
activate the page and click Back (arrow in the top-left corner). Refresh the Home Page. The
component should now be visible in the selected layout section.
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10. To add the GUS search component to Utility Items:

- GotoSetup — Apps — App Manager.

- Find the app where you want to add the component and select Edit.
- Inthe Utility Items tab, click Add Utility Item.

- Under Custom, select GUS Main.

- Click Save.
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11. Next, open the GUS Connector application from the location where it was added (via
Global Action, the Home Page, or Utility Items). As a System Administrator, the
application will be active immediately after installation, but a Token must be obtained. The
user will see a form that must be completed in order to obtain the Token, which is required
for the application to function properly.
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Leads

i Fl
ity 4 New GUS Record — ¢ X

GUS Connector App Company Registration Form

* Company name

| |

*NIP

| |

* First Name

| |

*Last Name

IR |

* Email * Phone

| I |

check

Fill in all the fields and click Register. If the registration is successful, a confirmation message will be
displayed, and an email will be sent to the provided address containing the Token ID, which is
required to continue the installation.

Sukces! Twoj token zostanie wystany na podany adres email.

User User przez yiifeamudinn) Tk hgwbh ju- bskezdad swe s b sandbox selesforce.com 1095 (2aminuty temu) & i
do mnie =

Dzigkujemy za pobranie aplikac)i.
Twdj Token zostal poprawnie wygenerowany.

Token szezegdly:

Aplikacja: GUS Connecior

Token D Falde i iE 0 e R RN R T el PR D B

Data wygensrowania: 2025-03-05

W przypadku pytaf presimy o kontakt pod adresem e-mall: contactificlorce coon lub pod nr telefonu +48 61 646 01 00,
Pozdrawiamy Zespol Clorce Solutions Sp. 2 0.0,

12. With the Token ID, go to Settings and select:
a. Setup.

GUS s [ PARTNER
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b. Security Section — Named Credentials.
c. Then, navigate to the External Credentials tab and click on GUS Middleware.
d. Inthe Principals section, click the arrow on the right side next to GUS_App and
select Edit.
Principals New
7. GlS_App . S

e. Click the Add button in the Authentication Parameters section.

Edit Principal

*Parametes basw * Bedquence Humber

GUS_App 1

~inentiy Type

Kamed Primcipal

e
RS IXO0GDEWESKAALI

e |

f. Inthe Name field, enter the value: XAccessToken.
g. Inthe Value field, paste the Token ID received in the email.
h. Then, click the Save button.

GUS sabefreie PARTMER
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Edit Principal

* Parameter Mame * Sequence Number

GUS_App 1

*ldentity Type

Named Principal b d
Authentication Parameters Add
Parameter 1

* Name

[ XAccessToken l

*Value

Principal Access

Name ~ | Entity Type v | ID v‘

| GUS_ps PermissionSet 0PSJX000006wWBsX4AU

Cancel Save

13. Starting from version 0.3 of the application, the GUS Connector logo and the Clorce
Company logo have been added. It is possible to disable the Clorce Company logo. To do so,
please contact our company.

GUS
CONNECTOR

by €@ Clorce

14. If, for any reason, the application is deactivated, the user will see a message about the
inactive plugin.

GUS wifid  PARTNER
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GUS Connector App is inactive.

Contact your Admin and Clorce (+48 61 646 01 00).
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15. The plugin installs a group of custom fields for storing data from GUS. To display the
retrieved or updated data, these fields must be added to the Page Layouts of the Lead and
Account objects, respectively:

Setup — Lead — Page Layouts
Setup — Account — Page Layouts

All fields added by the application have the prefix GUS in the Field Name (see Fields &
Relationships), e.g., GUS_NIP_c.

Fields available for the Lead object by Label are:

NIP,

REGON,

NIP Status,

Silo Description (based on BIR),

SilolD (Type of activity from BIR),

Latest Sync Date (this field should not be added to the layout).

@ Clorce [l
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Fields available for the Account object by Label are:

NIP,

REGON,

NIP Status,

Silo Description (based on BIR),
SiloID (Type of activity from BIR),

Latest Sync Date (this field should not be added to the layout).

Note: If Dynamic Forms are enabled on the object, these fields must be added through the
Lightning Page Layout. Otherwise, even after adding them to the Detail Page, they will not be

visible to the user.

16. To add the Mass Update button to the Lead list view, follow these steps:
e Navigate to Setup — Lead — List View Button Layout.
e Select the Edit option for the List View (click the down arrow on the right side of the

screen).

e [nthe Custom Buttons section, move the GUS Mass Update button from the available

buttons to the selected buttons.

17. To add the Mass Update button to the Account list view, follow these steps:
Navigate to Setup — Account — List View Button Layout.
Select the Edit option for the List View (click the down arrow on the right side of the

screen).

e In the Custom Buttons section, move the GUS Mass Update button from the available

buttons to the selected buttons.
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18. To add the Single Record Update button for a Lead, follow these steps:
- Navigate to Setup — Lead — Page Layouts.
- Inthe selected Page Layout, move the GUS Update button (Mobile and Lightning
Actions) to the Salesforce Mobile and Lightning Experience Actions section.
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19. To add the Single Record Update button for an Account, follow these steps:

- Navigate to Setup — Account — Page Layouts.

- In the selected Page Layout, move the GUS Update button (Mobile and Lightning Actions)
to the Salesforce Mobile and Lightning Experience Actions section.
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*If you are using the GUS Single Verify component, which requires activating the Lightning Record
Page, instead of the GUS Update button, you should use the GUS Mobile Update button. This
button must also be added to the Lightning Record Page layout, along with the component itself.

20. Within the application, you also have the option to use a component for verifying data of a
single record. To display this component, named GUS Single Verify, you need to add it
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through the Lightning Page Layout. If you are using standard layouts, this requires
activating the Lightning Record Page.

To do this:

Open a single Account record.

Click the gear icon and select Edit Page.

In the editor, locate the component named GUS Single Verify and drag it to an available
position on the page layout.

Save the changes.

The same actions must be performed for a Lead record.

21.

Dupues

~ Data

Mass Transfer Approval

Ranuests

For the GUS Single Verify component to function correctly, you need to add a new queue
named GUS Record Verification to the environment. To do this:

Go to Setup in Salesforce.

Search for Queues in the Quick Find box and click on New.

In the Label field, enter the value GUS Record Verification.

Select the Task object.

Add members to the queue.

Click Save.
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22. Along with the plugin, three types of reports are installed and can be found in the GUS

Connector Reports folder:
e GUS - Leads by Activity Type: Organizes Lead records by BIR activity type, with columns

representing updated fields.
e GUS - Accounts by Activity Type: Organizes Account records by BIR activity type, with

columns representing updated fields.
e GUS - Accounts by State: Organizes Account records by NIP status, with columns

representing updated fields.

23. Mobile Application Configuration:
e You need to add GUS Main to Salesforce Navigation.
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e For the proper functioning of the mobile app, it is necessary to have the
GUS_AccountCreate and GUS_LeadCreate permission sets, which include permissions for
the GUS Main component.

e And the GUS Update Mobile button in Dynamic Actions, in the Lightning App Builder for
Lead and Account records.
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What if | already have a field for NIP and/or REGON?

Mapping data from fields available in the application to fields specified by the user
(e.g., to their existing fields)

In a situation where the Lead or Account objects already (prior to the plugin installation) contain
fields for NIP or REGON numbers, or other fields storing data retrieved by the GUS Connector, and
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these are the fields where the plugin’s data should be stored, you can create a Salesforce Flow
automation to copy the data retrieved from GUS into the specified fields.

1. Make sure that the necessary field(s) exist in the mentioned objects where you will map the
data.

2. Goto: Setup — Process Automation — Flows.

3. Ontheright side of the screen, above the list of existing Flows, select New Flow.

ot Managsr

ﬂ-.nu- | Flow Trigger Explaner || mew Flow

4. Your Flow should trigger automatically when a record is created or updated. Select the
Record-Triggered Flow tile, then click the Create button.
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5. Onthe flow path, select the Edit option for the Start element.
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6. In the "Select Object" section, choose either Lead or Account (depending on which object
the Flow should apply to).

7. Inthe "Configure Trigger" section, select the "A record is created or updated" option.

In the "Set Entry Conditions" section, choose the "Formula Evaluates To True" option.

9. Inthe "Formula" section, enter the following formula:

©

OR(
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AND(
NOT(ISNULL({'$Record.GUS_NIP_ c})),
ISNEW(),
ISPICKVAL({!$Record.AccountSource}, "GUS")

),

AND(
NOT(ISNULL({'$Record.GUS_NIP__c})),
ISCHANGED({!$Record.GUS_NIP__c}),
ISPICKVAL({!$Record.AccountSource}, "GUS")

)

)

The formula contains conditions for triggering the flow: the NIP field is not empty, and the record is
newly created, or the value of the NIP field has been changed, and the data source is GUS.

Note! Before saving the formula, it's a good idea to use the Check Syntax option (button on the left
side under the Formula window). Flow Builder will automatically check the syntax of the formula
and point out any errors.

10.

11
12.
13.

14.

15.

16.
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In the "When to Run the Flow for Updated Records" section, select the
option "Every time a record is updated and meets the condition
requirements.”

In the "Optimize the Flow for" section, choose the Fast Field Updates
tile.

On the flow path, add a new element, and from the element addition
menu, select the "Update Records" option.

Fill in the Label field (e.g., "Copy NIP and Regon Values"), and optionally
fill in the Description field.

In the "How to Find Records to Update and Set Their Values" section,
choose the option "Use the Account/Lead record that triggered the
flow" (depending on which object the flow is related to).

In the "Set Filter Conditions" section, choose "None - Always Update
Record."

In the "Set Field Values for the Account/Lead Record" section:
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e On the left side (Field), select the field where you want to copy the data (e.g., the NIP or
REGON fields existing in the system before installing the GUS Connector).

e On the right side, select the fields from which the data should be copied (in the
example, the NIP and REGON fields are used, but you can repeat this operation for all
data variables in the GUS Connector installation process, as described in section 9 of
the Installation Instructions).

2] edit Update Records
° :‘:?M' Triggened Flow Copy NIP and Regon Values (CopyNipAndRegonalies) | #
|

*How to Find Records to Update and Set Their Values

Copy MIF and Regen Values
a Update Records

| o Because this fiaw nins before a recard is saved, you can only update the record that triggered the flaw 1o run, 7o
O End update other reconds, cenfigure the tigger to run the flow affer the record is saved

Set Filter Conditions

Hora—~lwas Update Record -

Set Field Values for the Konto Record

NP _ -~ ‘“a il b 4 |
Fieki Wakue #
REGOMI_c 4 | A3 srecord = REGON X | i

= Ard Field

Note! After configuring the flow, it's a good idea to use the Debug option (to the left of the Save
and Activate buttons). Flow Builder will automatically check if the flow is working correctly.

17. Activate and save the Flow.
18. Make sure that the fields created by the GUS Connector are not added to the Object Page
Layouts (see section 9 of the Installation Instructions).

This configured Flow will automatically populate the specified fields when a record is saved during
the creation and update of data from GUS.

Note! Check if any existing Validation Rules for the fields or objects to which the flow imports data
are compatible with the rules for the fields installed with the plugin.

Note! Bulk data migration may burden the system due to the large number of potential queries. It's
also a good idea to ensure that the implemented SF Flow does not conflict with other automations
(such as triggers, Process Builders, etc.).

Field mapping in the case of converting a Lead to an
Account.

When using the Lead conversion process, it's important to set up the appropriate field mapping. To
do this, go to Setup by clicking the gear icon in the top-right corner. Then, navigate to Object
Manager, select the Lead object, go to the Fields & Relationships tab, and click the Map Lead Fields
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button. In the displayed table, set the mapping by selecting the appropriate values in the Account
column. Next, set the mapping for the NIP, REGON, SilolD, Silo Description, and address fields, and
save the changes.
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In the case where the org has the State and
Country/Territory Picklists setting enabled.

SETUP
E State and Country/Territory Picklists

.~ Data Management =

State and Country/Territory Picklists

Configure State and Country/Territory Picklists

Configure States, Countries, and Territories

Disable State and Country/Territory Picklists

State and countryfterritory picklists are enabled for your arganization. To turn them off, click Disable.

.m:-sah-ia

If the State and Country/Territory Picklists option is enabled in the organization, additional
configuration is required to ensure that the feature works correctly.
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For this feature to work correctly, an additional record has been added, a Custom Metadata Types -
GUS Country State ISO Mapping.

SEFUR
E Custom Metadata Types

All Custom Metadata Types
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Clicking Manage Records next to GUS Country State ISO Mapping displays a list of added states.
The state code entered in the Custom Metadata record must exactly match the code value entered
in the State Code field in the Territories settings (State and Country/Territory Picklists) for the
integration to work properly - so the user should either correct the values in Configure States,

Countries, and Territories based on the data in Custom Metadata, or edit the values in the State
ISO Code field in the added Custom Metadata.
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State and Country/Territory Picklists
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There must also be a match between the value in the Country/Territory Code and Integration Value
fields in the Country/Territority Details settings, and the values in the Country Integration Value
and Country ISO Code fields in Custom Metadata Types.
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Additionally, please note that if in the State Country/Territory Pisklist settings, the Default
Country/Territory field should be Poland or an empty value.

SETUR

State and Country/Territory Picklists

©  Data Manaoemen > State and CouninyTecriary Picklsts
Configure States, Countries, and Territories Vo r w45 Pags 0

Specify te slales, countries, and lenilores avaiable in address fislds.

Save. | Cancel
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However, if a country other than Poland is selected there - then in case of creating a Lead, Account

record with the Gus Connector plug-in, you should check and possibly change the value in the
Billing Country field before saving.

For technical questions and concerns, please contact us via email at gus@clorce.com, and for sales
inquiries (including those related to the number of queries), please email sales@clorce.com.
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