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Welcome to Google Analytics Connector
Thank you for installing our application!
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Google Analytics Connector (GAC)

Google Analytics Connector (GAC) is a powerful tool that enables the seamless integration of
Google Analytics 4 (GA4) with Salesforce Commerce Cloud (SFCC). This integration allows
e-commerce businesses to track a wide array of commerce events, providing deep insights into
customer interactions and behaviors.

Uses of Google Analytics Connector (GAC)

e Event Tracking: Google Analytics Connector (GAC) captures and tracks various
e-commerce events, such as adding items to the cart, beginning checkout, and
completing purchases. These events are sent to GA4 for analysis.

e Behavior Analysis: By tracking user interactions, businesses can analyze customer
behavior patterns, preferences, and shopping habits.

e Performance Monitoring: Google Analytics Connector (GAC) helps monitor the
performance of different elements on the e-commerce site, such as which products are
viewed the most, which items are frequently added to the cart, and which steps in the
checkout process have the highest drop-off rates.

Benefits of Using Google Analytics Connector (GAC)

1. Comprehensive Data Collection:

o Google Analytics Connector (GAC) ensures that all relevant customer
interactions are tracked and sent to GA4. This comprehensive data collection
helps businesses understand the complete customer journey.

2. Enhanced Customer Insights:

o Businesses can gain insights into customer preferences, purchasing behaviors,
and engagement levels with detailed event tracking. This information is crucial for
making informed decisions about product offerings, marketing strategies, and
overall user experience.

3. Improved Marketing Strategies:

o By analyzing the data collected through Google Analytics Connector (GAC),
businesses can refine their marketing strategies to target specific customer
segments, optimize ad spend, and increase conversion rates.

4. Optimized User Experience:

o Understanding customer behavior allows businesses to identify pain points in the
shopping experience. This enables them to make data-driven improvements to
site navigation, checkout processes, and overall user interface.

5. Increased Sales and Revenue:

o With better insights into customer behavior and preferences, businesses can
implement targeted marketing campaigns, personalized product
recommendations, and optimized pricing strategies, ultimately leading to
increased sales and revenue.
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6. Seamless Integration with GA4:

o Google Analytics Connector (GAC) offers seamless integration with GA4,
allowing businesses to leverage the advanced analytics capabilities of GA4
without the need for extensive custom development.

7. Real-Time Data and Reporting:

o The integration provides real-time data tracking and reporting, enabling
businesses to quickly respond to emerging trends, optimize ongoing campaigns,
and adjust strategies as needed.

How Google Analytics Connector (GAC) Helps
E-Commerce Businesses

1. Actionable Insights:

o E-commerce businesses can use the insights gained from GA4 to improve
product assortments, enhance promotional efforts, and create personalized
shopping experiences that resonate with their target audience.

2. Data-Driven Decision Making:

o Google Analytics Connector(GAC) empowers businesses to make data-driven
decisions by providing a clear understanding of what drives customer
engagement and conversion. This reduces the reliance on guesswork and
intuition.

3. Customization and Flexibility:

o Developers can customize Google Analytics Connector (GAC) to meet specific
business requirements, creating unique features and capabilities that are not
available out-of-the-box with standard solutions.

4. Performance Optimization:

o Custom cartridges developed with Google Analytics Connector (GAC) can be
optimized for performance, ensuring they operate efficiently without impacting the
speed and responsiveness of the e-commerce platform. This leads to a seamless
shopping experience and reduces bounce rates.

5. Scalable Solutions:

o Google Analytics Connector (GAC) supports scalable solutions, allowing
businesses to grow and adapt their analytics capabilities as they expand. This
scalability is crucial for businesses aiming for long-term growth and success.
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Setting Up Google Analytics Connector (GAC)

Integrating GA4 with SFCC through Google Analytics Connector allows e-commerce
businesses to track commerce events that provide deep insights into customer interactions and

behaviors.

Here’s a descriptive overview of the key events Google Analytics Connector covers for tracking

with GA4:

add_payment_info

submits their payment information during checkout

add_shipping_info

submits their shipping information during checkout

add_to_cart

adds items to their shopping cart

begin_checkout

begins checkout

purchase

completes a purchase

remove_from_cart

removes items from their shopping cart

select_item

selects an item from a list of items or offerings

view_item

views an item

view_item_list

views a list of items or offerings

view_cart

View cart from site

add_to_ wishlist

Add item to wishlist

remove_from_wishlist

Remove item from wishlist

add_coupon

When user use any coupon at cart

remove_coupon

When user remove any coupon at cart

sign_up When user register from sign_up/ order-confirmation page
login When user login from login/checkout page
search When user search from search box and click on any recommendation

from list
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Google Analytics Connector offers several benefits to developers working with e-commerce
platforms like Salesforce Commerce Cloud (SFCC):

e Customization and Flexibility: Developers can tailor the functionality of the cartridge to
meet specific business requirements. This flexibility allows for the creation of unique
features and capabilities that are unavailable out-of-the-box with standard solutions.

e Integration Capabilities: Custom cartridges can seamlessly integrate with GA4 (Google
Analytics 4). This integration capability ensures that businesses can leverage existing
investments in technology and enhance overall operational efficiency.

e Enhanced Analytics and Reporting: By integrating with GA4 through Google Analytics
Connector, developers can enable advanced event tracking and analytics capabilities.
This includes monitoring customer behaviors, tracking conversions, and gaining insights
that drive informed decision-making for marketing strategies and user experience
optimizations.

e Performance Optimization: Custom cartridges can be optimized for performance,
ensuring that they operate efficiently and do not impact the speed and responsiveness of
the e-commerce platform. This optimization is crucial for providing a seamless shopping
experience and reducing bounce rates.

Google Analytics Connector

WHAT ARE YOUR TOP SELLING PRODUCTS?

Organic/direct users 4432 244 151 28 n
Active uscr

Jul 9-Jul 13, 2024 a7 a8 a7 % 1 Items purchased by Item name @ -

Jul 14 - Jul 20,2024 12
b 8 o ITEM NAME ITEMS PURCHASED
SJul 21 - Jul 27,2024 96 32 )
- Sony Bravia® N-Serles 26" L... 64
Jul 26- Aug 3, 2024 e
2 Black Single Pleat Athletic Fi... 24

Aug 4- Aug 5, 2024 630

Floral Smock Tank Dress 35

Marketing campaigns 11,759 434 255 360 108
Active users Front Rise Straight Leg Pants 24
Jul 9 -Jul 13, 2024 1419 a2 58 102 108

Floral V-Neck Dress Tiered 22
Jul 14 - Jul 20,2024 102 92 258 —

5 Refined Denim Pants 50
Jul 21 - Jul 27, 2024 3573 245 108

s Turquoise Jewelry Bundle 48

Jul 2B - Aug 3, 2024

Aug 4 - Aug 5,2024

View ecommerce purchases =
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Thank you!
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