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airSlate for Salesforce User Guide

This guide will take you through the process of installing, configuring
and using the airSlate application for your Salesforce organization.

Requirements: Updated on
o ASalesforce account and working knowledge of Salesforce. Dec 04, 2023
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Installation and Configuration

Below are step-by-step instructions for installing and configuring airSlate for your Salesforce
organization. Note that airSlate is fully functional in both the Salesforce Classic and Salesforce Lightning

environments.

Requirements:

a Salesforce organization with admin privileges (required for package installation)
an airSlate account
user permissions that are required:
o forinstalling the app and administering an integration: Modify All Data, Manage Users,
API Enabled, Apex REST Services
o for using airSlate custom buttons: Apex REST Services
o for using the airSlate Workflows app: Apex REST Services, APl Enabled
the Enhanced Email option must be activated (Setup — Enhanced Email)
the Session Security Level Required at Login setting must be set to None to create custom
buttons (administrator user's profiles)

Installation

Add airSlate to your Salesforce organization by following the steps below.

1. Go to the AppExchange using this link http://appexchange.salesforce.com/ and login with your
Salesforce credentials.
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a appexchangs ], Search AppExchange | m
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Extend Salesforce
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AppExchange.

Discover solutions and consultants to get more out
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2. In the search field, type in airslate and hit Enter on your keyboard. Then, select the airSlate for
Salesforce app from the list.

@ appenchange Q, airsiate o Sign Up Lag In
Hamae Recommanded for You Salutions by Type | C tions 1 Call 1 It 3 COVID-1%
Apply Fiters
Salutken Type TIN EST RELEA ¥
# Apps S airsiate for Salesforce | A single end-to-end workfiow solution 9/9/2020 dedekhk (2) Paid ]

3. Select Get It Now to install the most recent version of airSlate for Salesforce.
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4. On the next page, select Install in Production or Install in Sandbox.
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Confirm your installation details. Remember to select the | have read and agree to the terms and
conditions checkbox, then click Confirm and Install.

Confirm Installation Details

Does Not Expire Site-wide
Usernama

":DI'!'-GCF."“I:B"\}"15""1E-@'-,"DLI'CE-'TI:-E"‘;“.' com

Here are the details we’'ll share from your profile Edit Profile
First Name Some name mpany  Some company name

*Last Name Some last name ¥ United States

JobTitle CEOQ * State/Province

ce. New York

sfacc1615@gmail.com

« | I'have read and agree to the terms and cor

2 -
Canes| | Confirm and Install |

5. On the next page, select Install for All Users, then click Install.

Install airSlate
By airSlate

b 4

Install for Admins Only ©  install for All Users A hor Byloctes

Profiles...

2

6. Tick the Yes, grant access to these third-party websites checkbox and click Continue.
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Approve Third-Party Access

a from third-party websites. Make sure you trust these

SSL Encrypted

The installation process may take several minutes. You will be notified via email when the installation is
complete.

7. Click Done to proceed to your organization and configure the application.

Install airSlate
By airSlate

b A

This app is taking a long time to install.

You will receive an email after the installation has completed.

—4 Done

You've successfully installed airSlate for your Salesforce organization and can proceed to configuration.
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~ Tip: Try refreshing the page if airSlate hasn't appeared in the Installed Packages section.

Installed Packages

On AppExchange you tan browse. test drive, download, and install pre-built apps and components right into your salesforce com envirenment, Learm Mare sbout Instaling Packages

Apps and components are instalied in packages. Any custom apps, tabs. and custom objects are initially marked as "In Development” and are not deployed to your users. This allows
the other features in sefup of 35 a group Dy clicking Deploy,

Depending on the links next to an installed package, you can take different actions from this page

To remove a package. click Uninstall. To manage your package licenses, ciick Manage Licenses

Installed Packages

Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses
Uninstall +, SionNow SigniNow 1248 cuda_signnow Fres MIA A

Description

SignNow
Uninstall | Configure = DaDaDoce Enterprise PDFfiller 311 pdffilier_st Trial Unéimited 0

Description

DaDaDocs Enterprise for Salesforce aflows you to type, edit. erase, blackout, annotate text and sign documents including Word and POF that you keep ir
Uninsiall | Configure &, airSk airSlate 20 pdfiifler_sfree Trial Uniimited 1]

Description
airsiate for Salesforce
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Configuration

Easily authorize an administrator account in airSlate, add teammates to your airSlate workspaces and

configure airSlate with your Salesforce organization.

Setup Wizard

Tip: In case of any questions, select the Contact Sales button and the Sales team will help you
out. If you have a paid subscription, you will see the Contact Support button instead.

Easily authorize your airSlate account or create a new one. Connect a workspace to your Salesforce
organization and add teammates and coworkers using the Setup Wizard.

The Setup Wizard will be available right after the airSlate package has been installed. You'll be able to
adjust your settings in the Admin Tools tabs after.

Note: |If airSlate Admin Tools aren't available after package installation (due to lack of
permissions), check back later when permission sets will be assigned.

To assign airSlate permission set manually, refer to the Failed to access Admin Tools section of
this user guide.

1. In the Installed packages section, click Configure next to your installed airSlate package.

© 2023 airSlate Inc. )
www.airslate.com
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Installed Packages

On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce com environment. Leam More about

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as "In Development” and are not deployed to yo
the other features in Setup or as a group by clicking Deplay.

Depending on the links next o an installed package, you can ake different actions from this page.

To remove a package, click Uninstall. To manage your package licenses, click Manage Licenses.

Installed Packages
Action Package Name Publisher Version Number Namespace Prefix Status Allowed Licenses
Uninstal A, SignNow SignNow 1248 cuda_signnow Frea NIA
Description
SignNow
Uninstall | Configure # DaDaDocs Enterarise PDFfiller EAR pdffiter_sf Trial Uniimited
Description

DaDalocs Enterprise for Salesforce alows to iype. edit. erase blackout, annotate text and sign documenis including Word and

Uninstall | Configure (&, airSlate airSlate 20 pdffiler_sfree Trial Unifimited

Description
airSiate for Salesforce
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Alternatively, go to the App Launcher and select airSlate Admin Tools in the list.

App Launcher fpearch apps ar itams

Salestorce Chatef
Tha Salesforcs Chatter soclal network,
Inctuding profiies and feeds

Lonfent
Salestonce CRM Content

Sales
Manage your salgs Process with
#ccounts, leads, oppartunities, and mone

Service Console
{Lightning Experience) Lets support
Bgents work with muttiple . gy

Boit Solutions
Discover and manage business soutions
designed for your industry

SignNow

¥ IR - Yo Il
o\ 8 O

airSlate. airSlate Admin Tools
\Workfiow Autamation, Doc Generation & \Warkfigw Autormation, Doc Genarstion &
Esignature E-signsture

s Al Iterms

The Setup Wizard will automatically open. If you have any questions, select Contact Sales and the Sales
team will help you out.

~ Note: After selecting your workspace, the Contact Sales button will change to Contact Support
if you have a paid subscription.

2. In the Your account tab, register an airSlate account if you don't already have one. Your Salesforce
credentials will be automatically entered. Register with your existing credentials or enter new credentials.
Next, select Sign up and save.

Yo poce - - v " 2

airSiate

Welcome to airSlate!

Password
‘T
wine’ TN e aslace
© 2023 airSlate Inc. )
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If you already have an airSlate account, select Sign in to airSlate. Add your airSlate administrator

account credentials and click Log in.

airSiate | -

Log in as airSlate Workspace
Owner

If you've forgotten your password, click Forgot password to recover it. Enter the email you'd like to
receive password recovery instructions to. Then, click Recover my password.

Forgot your password?
-.-.;.'4'

2

3. Once you've successfully logged in to airSlate, you will be redirected to the Select workspace tab. Click
select next to the airSlate workspace you'd like to add Salesforce teammates to.

© 2023 airSlate Inc. )
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airSiate

To create a new workspace, click Create.

airSiate

- - D
et seripac : :
Choose workspace
GRE YOUF EAMRORY BF STEANLEANISN AN SrSisle
e S =

Youre wiready a memeer of thesa airsiate werkspaces

[ po— s
a Smart Selutiang Pre _—*

- )
e g
Choose workspace

Gt your Eampany or o1 ganization on airslate

{ | Crease a new workspace

— (=]

Woure alrealy & member of These sirslate workspaces

a some-company. seiert
E Smart Salutiom Pro semct

_n s

On the next page, enter your company's information. When finished, click Create workspace.

© 2023 airSlate Inc.
All rights reserved.


https://www.airslate.com/

airsiate P TR . =0

Tell us about your company

Company fogo

unar kst URL {uers, rustiars arsd dikss ank

What's your compary name?

4. In the Activate teammates tab, choose the users you'd like to invite to your airSlate workspace.

Select the checkboxes next to the users you'd like to invite and click Activate teammates. Use the quick
find to search for teammates.

To invite teammates later, select Skip for now.

airSlate

. ,,
P ¢ amion ]
Activating users

Q

=~ Full rame + Email

5 | Amarcda snbbs ahobheBgmailcam

5 | arendan Sham bhmwEgmAL cam

i Watsan @R ] SO

i o

Once activated successfully, the pop-up with all activated accounts will open. Click Got it, take me to the
next step to proceed.

© 2023 airSlate Inc.
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To select all users in the list, select the checkbox next to Full name.

airState = T Dt QT
S —— Activating users

R - b 14 e 3G Wiirkagare, ared EAlgring
a

el @ Full mame + Emasl
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B Beecs San bt iy

5 B Watson maanonEgml o

o

Tk Sapzon Jasmprandgras com

(4]
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@

TutaJores Linnesberat o

— T

5. Once users have been added successfully, the Getting started tab will open. Create a new workflow at
this step by selecting Create workflow or create a new workflow later after you finish setting up the
wizard.

If you already have workflows you'd like to create custom buttons for, click Skip. The Custom buttons
tab will automatically open for creating custom buttons.

© 2023 airSlate Inc.
All rights reserved.
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| @ Create workflow

You're almost there!

Before creating a custom buttan, you'll need to create a workflow in airSlate,
Warkf wlude dacument and automation settings. Once you chick the custom
button, your unigue workflow scenario will be faunched.

~° Setup wizard

Create workflow
Log in to your airslate workspace and click Create workflow

1. Configure workflow
2. Conflgura automation bots

3. Setup share permissions
Once the setup has completed, you can create a custom button for this warkflow
Custom buttons

Geo to the Custom buttons menu to create separate custom buttons for each
warkilow

Dashboard

The Dashboard tab displays the number of Teammates, Workflows, Custom buttons and Scheduled
workflows in your workspace. Clicking one of these options redirects you to the corresponding tab for
adjusting settings.

You can also find helpful how-to articles on configuring and using airSlate workflows inside Salesforce. To
read an instructional article, select Show article under the feature you want to learn more about.

~ Tip: In case of any questions, select the Contact Sales button and the Sales team will help you
out. If you have a paid subscription, you will see the Contact Support button instead.

© 2023 airSlate Inc. )
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airSlate Welcome to airSlate, James Smith! m

14 153 = 0 0
Lot 2] = - @ Ronmesionia; 0
Getting started
1. Create a workflow 1 Set up POF documents for pre-filling 3 Create web forms
el them with records dats
ik wall ety you o urder suand e Laairs o 00 i v B e
abie Neit
S article S articte Shenw articl
4, Create documents Generation 5. Pre-fill from Salesforce records bot &. Send airSlate documants to
documants usang DOCX N Salesforce contacts

Account

View the settings for your admin account in the Account settings page.

To change the airSlate administrator account, select Disconnect. Once disconnected you'll be able to
connect the necessary administrator account.

airSlate Admin account setings

Workspace admin account

James Smith

© 2023 airSlate Inc.
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Workspace

View the settings for your Workspace in the Workspace tab.

To change your airSlate workspace, select Disconnect. Then select the needed.

Workspace settings
Warkspace profie

Smart Solutions Pro

— Note: Salesforce administrators without admin access to a connected workspace will have to
disconnect an administrator account prior to disconnecting an airSlate workspace. Otherwise, the

Disconnect button will be inactive.

airSlate Workspace settings
| T @« Workspace profile
smartsolutions-pra

—

© 2023 airSlate Inc. )
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Teammates

Invite new users to your airSlate workspace & give them instant access to an airSlate package. Allow them
to use airSlate inside Salesforce without having to register or log in to airSlate. To do so, click the three
dots next to the user you intend to add and select Activate user. Use the quick find to search for

teammates.

Tip: Hover over X and ¢ next to each user to find detailed information about their workspace
and package statuses.

airSiate Team management 14

Once activated, you'll see the confirmation modal window. Click Got it to continue.

Accounts activated

=

Brendan Shaw

© 2023 airSlate Inc. )
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To revoke an active user’s access to airSlate functionality in Salesforce, select the user you
Remove from package.

s Amanda Heobs

Team management 14 PP — - (=%

2

Vosectod  fu Buckusee | 3 Remows trem package

\darvity Lisar st 1Bl dsBgmaien ®
,  Beendan shaw P

B iagtaon Starufard Platfiom Usse  stcrIRiS 13

sk Simpgen Starudaed Platfarm Usse  shaer 1615+ 15Bpmal e ®
| lenaifer Lawranca R s S 5 =
y | Joisjones ety User staex 161 S pgmad e *

In the confirmation pop-up, select Yes, remove.

Remove Teammate(s) from package?

This will revoke access to all airSlate functionality in Salesforce,

This can

Are you sure you war

Cancel

need and click

You can also revoke an active user’s access to your workspace and all airSlate functionality in Salesforce.
To do so, select the user you need and click Block user.

. Note: Blocking teammates under the Workspace Owner role is not possible.

© 2023 airSlate Inc.
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airSiate Team management 1 D ]
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g Svendan Shaw sty Uver Vlacc1F1 5eS5EEmal con
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In the confirmation pop-up, select Yes, deactivate.

Deactivate user(s)?

This will revoke a

your Works
. This car

ce and all airSlate

To invite multiple teammates to airSlate workspaces and grant them access to an airSlate package at
once, select the checkboxes next to the teammates you'd like to invite.

Then, select Activate users.

oy Amands Hohts Ienkiy Uner shacc 115 a5 @gmall com
us Braiaian S Idmnt iy Unel Waec1 B 5 S5Egmail o
) S ke Stanclard Platfom Uses  aace 1615412 8gmall com
p JackSmpson Stanclard Flattorm ses  slbes 1 54158 pmailcom

)i ISR, ARTROER oty Lt e 181541 T@gmall am

§ | SEaas ety Lisar wiact 1615+ 33pgmail com

© 2023 airSlate Inc.
All rights reserved.

Team management {4 Shaier AN imairates {14


https://www.airslate.com/

Once activated successfully, the modal window with all activated accounts will open. Click Got It to

proceed.

Accounts activated

]il——-:,-_— S
Sath |

Jennifer Lawrence Hiwrencedigmad com
Jack Simpson

Julia jones

To revoke access to airSlate functionality in Salesforce from multiple active users, select the users. Then,

select Remove from package.

Team management 14

—  Sselecied By Bockusers

, Amania Hobibe iy e
Brenitan Shaw sty Lo
EmmaWaman Satelaned Pl User  Sfaue1

Jack Sipsan

You can also revoke access to your workspace & all airSlate functionality from multiple active users. To do

so, select the users you need, then click Block users.

© 2023 airSlate Inc.
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airSiate Team management 1+

4 Amanda Hobis

Brendan Shaw
,  EmmaWatson
L lack Simpson

fersnifer Livirence

Jdia jonas

2
= Ysslectad c: ——

frmparkage.

Filter your teammates by their workspace status, package status, or profile by clicking the Show all

teammates dropdown at the top.

airSlate Team management 14

ameiusername t

., Amanda Habés

o Brendan Shaw

Erima Watson

o Jach Simgsen
jenniiar Lasinice

Hilla Jories

Workflows

Email address.

j e O

Al teammates [14)

airsiate access Permizsion set

Instantly view a list of existing airSlate workflows in a connected workspace or create a new workflow in
seconds. Get workflow IDs in a click and use them for setting up processes in the Salesforce Process

Builder.

To create a new workflow, select Create workflow. If you haven't created any workflows yet, click Set up
now at the bottom to set up your first workflow.

© 2023 airSlate Inc.
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Configure your first workflow

Click on the workflow ID to copy it to the clipboard (required for setting up the Salesforce Process
Builder).

airSiate Workflows 152

Use the quick find to search for your workspace workflows. Clicking on the workflow name will open it in

the airSlate application.

Add filters for your workflows by assigning them specific layouts and conditions. When in the airSlate
Workflows app, users will only be able to see workflows for the records with layouts you've selected or
workflows matching the conditions you've specified.

To do so, select the checkbox next to the workflow you intend to add filters to and select Add filters.

© 2023 airSlate Inc. )
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Worklows 122 T
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To edit any existing filters, select the checkbox next to the workflows you need. Then, select Edit filters.

airSlate Workflows 111 B oo
: - 2
- = seinced |7 smen | s (0 copprien

360 LR TS My Ediz
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Assming Rols and Promisiions o - SAIFETE-I200-L000-0000FAZY W fibwrs, Add filtees Elitlisks
AaNEnmEnt and Rsumpton of Sott . TCSFTIEE. F2I0-000-0000BAZS N fitwr. Add fitters Edit linis
Chices inyaics SATRECT RAD-000 DINMRAZS Mo fiere, Add (il sl links
e farmm FRRASAFS 1000000 OI008AZY Mo fiters. Adg fillgey Edit ik
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The page with the filter settings will open.

1. In the Layouts tab, choose your layouts by ticking their checkboxes. To select every layout in the list,
click Select all above the Layouts search line. To unselect the selected layouts, click Un-select all.

Proceed to the Conditions settings or click Save to finish.

When in the airSlate Workflows app, the list of workflows will be filtered according to the layout of the
starting Salesforce record.

© 2023 airSlate Inc. )

All rights reserved.


https://www.airslate.com/

Client form layouts

2. In the Conditions tab, you can set the conditions for filtering workflows in the airSlate Workflows app.

For example, you can set a condition for filtering your workflows by US state. To do so, choose the
Salesforce object and the object field. Enter a value that the selected object field will be equal to:

Account — BillingState — is equal to — New York

When finished, click Save.

Client form layouts
Filter by

St canditions

© 2023 airSlate Inc.
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You can also copy the filter conditions from one workflow to another. To do so, select the checkbox next

to the workflow you need and select Copy filters.

airSiate Workflows 5

Confirance ivitaion

Comiradt Mandgemans

Then, to paste the copied filters, select the workflows

At m 4 Myguty and -ty

Sines Bt links
e fifvrra. el ifters Ecktlinks
N finers. Acd figers EORLlinks
208 W finers. A flieey it links
O ERE T R000-0M00- 0NIEATH Ho e rs. A oS ECILfinks
OFTARTAL A 2600-0D0DHAZS anniabie in 1 byout £t links
OTFEARDESIA0 6000 000HAZ Mo filirs. Akl finers Edht links
SRBIFEESE300 P0G 00008ATS M s, A flluers Eckt links

you'll be copying filters from can remain unchecked.

airSiate Waorkflows =2

Clisnt form

Conference fevitalion
ERaract Marsgemsnt
Costames Survey

Cistamer Survey

© 2023 airSlate Inc.
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you need and click Paste filters. The workflow
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You can also edit the workflow link’s sharing options by selecting Edit links.

The Workflow link settings modal window. There are two types of workflow links you can use:

e Shareable link allows anyone with the link to access the workflow. Be sure to copy and share a
new link for each separate role.

e Smart link - allows for configuring a link that will create a document in airSlate, in a specific
workflow. The smart link is tied to a specific Salesforce record so that it can be pre-filled with data
from that record using the Pre-fill from Salesforce record bot, and can also write data back to that
record, using the Update Salesforce record bot. The smart link should be copied to a Salesforce
record’s Formula field.

The workflow's shareable links are disabled by default. To activate them, switch the toggle. Once
switched, you'll be able to copy a shareable link or smart link by clicking them.

© 2023 airSlate Inc.
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Workflow links settings X

Workflow links (,‘ Disable shareabie links

Shareable links

‘Your workflow can be accessible via shareable link. Link will be
different for every workflow role. Copy the link for a role which you
would fike to distribute

Recipient 1: https:/farslat/3GYwx0xB

Smart links

Copy this formula into the formula field on the record. When the
Pre-fill from Salesforce records bot is configured on the workflow,
the link generated from the record will be pre-filled with the
record data, according to the bat settings.

Recipient 1: "btips:/fars)at/FGYwrlxBTid="&id

Done

Scheduled workflows

Schedule your documents to be created with regards to specific workflows. Simply set the date and time,
and your workflows will be run automatically according to your settings.

1. To begin scheduling, select Create schedule.

If you haven't created any schedules yet, click Set up now at the bottom to set up your first scheduled
workflow.

airSiate Scheduled workflows o

&

Configure your first scheduled workflow
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2. The Schedule Wizard will open. In the Schedule info tab, enter a name for the schedule being

created. Select the workflow you'd like to use for your schedule.

Select Next to frequency to proceed. Alternatively, switch to the Frequency tab.

Setwdule int

Schedule info

In the Frequency tab, specify how often you'd like your workflow to run (daily, weekly, on specific days of

a month, using custom dates or Cron expression) and set a starting point:

e If Daily, specify the starting time for the workflow to run.

.........

e If Weekly, choose the days of the week (one or more) and the starting time for the workflow to

run.
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o If Dates of month, specify the dates of the month by dividing them with a comma, or specific
periods of time by using a dash (example: 1, 5-7, 25 etc.). Enter a month value from 1-12.

Choose the month your workflow will be started from with the specified frequency and set the
starting time.

Your workflow will run each day of each month you've specified starting from the specific month.

e If Custom, specify the numerical sequence of the day of the week, choose the day of the week and
the month for your workflow to run. Set the starting time for running your workflow.

Example: The workflow will run each 3rd Friday of December, starting from 12 am.
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e If Cron expression, enter the Cron expression with the set frequency for running your workflow.

The following are the values for the Cron expression:

Name Value
Seconds 0-59
Minutes 0-59
Hours 0-23
Day_of_month 1-31
Month 1-12
Day_of_week 1-7
optional_year null or 1970-2099
? no value
* all values
L last
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Examples:

Expression
000Q?***
00107?**
0010**?
0010**?2%*
0015?2***
00-515**7?
01517 ?* MON-FRI
0151015*7?
01517 ?*6#3
0018?*6L
030 * * * o+
0012**?

0023**?2016

Description

at 12:00 AM every day

at 10:00 AM every day

at 10:00 AM every day

at 10:00 AM every day

at 3:00 PM every day

Every minute starting at 3:00 PM and ending at 3:05 PM, every day
at 5:15 PM every Monday, Tuesday, Wednesday, Thursday and Friday
at 5:15 PM on the 15th day of every month

at 5:15 PM on the third Friday of every month

runs the last Friday of every month at 6:00 PM

every 30 minutes

at 12:00 PM every day

runs every day at 11:00 PM during the year 2016

Once entered, select Test expression to check if it has been entered correctly.

© 2023 airSlate Inc.
All rights reserved.

Frequency

Bkt erhesiie it


https://www.airslate.com/

S

L

Once the frequency for running your workflow has been set, select Next to batch settings to proceed.

Alternatively, switch to the Batch settings tab.

In the Batch settings tab, choose a method for creating your documents:

e Selecting SOQL query and entering a query will set parameters for Salesforce records and record
data to be selected and used to create a document.

Enter a SOQL query, then select Test query to check if it has been entered correctly.

Here you will find the Query constructor that will help you build the correct SOQL query.

Batch settings

he following sptom

Once done, click Finish.
e Selecting a Salesforce report allows for Salesforce records to be selected and use data to create a

document.

Select the Salesforce report you'd like to use.
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Here you'll find standard Salesforce objects for creating documents of certain standard Salesforce
report types:

Accounts & Contacts:

Account => "Accounts", "Accounts with Partners", "Account with Account Teams", "Accounts with
Contact Roles", "Accounts with Assets", "Account History".

DandBCompany => "D&B Company with and without Accounts".

Contact => "Contacts & Accounts”, "Contacts with Assets", "Contact History".

Opportunities:

Opportunity => "Opportunities”, "Opportunities with Products", "Opportunities with Contact Roles",
"Opportunities with Partners", "Opportunities with Competitors", "Opportunity History",
"Opportunity Field History", "Opportunity Trends", "Opportunities with Contact Roles and
Products".

Customer Support Reports:

Case => "Cases", "Case Lifecycle", "Cases with Contact Roles", "Cases with Assets", "Cases with
Solutions", "Case History".

Solution => "Solutions", "Solution Categories", "Solution History".

Leads:

Lead => "Leads", "Leads with converted lead information", "Lead History".
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Campaigns:

Campaign =