
Teamcenter SLM 

for Salesforce

Opportunity-to-Quote
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Journey to customer-centric servitization success

Bring product data to service 

operations to improve efficiency

Use product data to identify and 

facilitate upsell opportunities

Simplify CPQ using the PLM 

configurator in the sales process

Siemens Industrial
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Combining customer and product business processes
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Services

Assets



Engineering & sales are disconnected 
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Salesforce
Customer Relationship Management (CRM)

Teamcenter SLM for Salesforce
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Deploys in a click

Siemens Teamcenter 
Product Lifecycle Management (PLM)

#1 PLM #1 CRM



Connecting customer-facing teams with Engineering & Manufacturing teams

SLMManufacturingDesign Engineering

SLM for Service

SLM for Commerce

SLM for Sales

End customers

Dealers

Sales Teams

Customer 

Service Teams

ENGINEERING & MANUFACTURING

CUSTOMER-FACING

Engineering & Manufacturing Teams
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What if you could…

Leverage Teamcenter Configurator in your Salesforce sales 
process for new products

Use configuration rules to recommend relevant services, add-
ons, upgrades or spare parts to sell to an existing customer

Simplify and grow aftermarket sales 

Make Teamcenter Configurator available to third-parties on a 
portal or a B2B Commerce website

Leverage data on physical configurations of assets (digital 
twin) to build marketing campaign for additional sales
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Sales configurator expensive to maintain and 

too long to update for NPI 

Configuration of complex product too slow / difficult

Sales teams configure products that can’t be built

Sales manager



Teamcenter SLM for Salesforce Demo
SLM for CPQ
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SLM for Sales in Teamcenter SLM for Salesforce
Opportunity-to-quote

Fast Product & Service Configuration

Inside Salesforce1, readily available in 

the Configure-Price-Quote process. 

Supports complex product configurations.

Fast Product & Service Launch

Always up-to-date configuration rules based 

on Teamcenter Configurator.

Service Quotes

Increase service attach rate with easy to

create service quotes customized for the 

assets being serviced.

1 requires Salesforce Revenue Lifecycle ManagementUnrestricted | © Siemens 2025 | Siemens Digital Industries Software | Digital Manufacturing



Solution

PLM Product Configurator integrated in the Salesforce CPQ process

Outcome

Increase sales productivity with improved opportunity to quote

Reduced set-up and ongoing configurator costs

Handles complex configuration models with lightning-fast speeds

Configuration rules always in sync with engineering

Guarantee that what is being sold can actually be delivered

Sales manager
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“We are now implementing Teamcenter 
Product Configurator. It’s closer to the 
product data and it offers more features 
compared to other product configurators”

Konecranes

-Antti Venäläinen​, Solution Architect, PLM Service
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Behind the scenes
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Teamcenter SLM for Salesforce in every channel

Salesforce Service Cloud

or Manufacturing Cloud

Salesforce 

Field Service 

Salesforce Experience Cloud

Salesforce Commerce Cloud

Salesforce Data Cloud

Sales teams

End customers

Dealers / Partners

Service technicians

Devices / Sensors

Siemens TC SLM for Salesforce
Physical Structure, Parts lists, Design changes, 

Upgrades, Add-ons, Service offering, Asset-

based recommendations. 3D models

Engineering

Siemens Insights Hub

Siemens 

Teamcenter 

SLM

Siemens 

Teamcenter 

Salesforce Sales Cloud

Revenue Cloud

IoT data

Customer support

On-site maintenance

Product configuration

Sales recommendations

Spare parts ordering

Self-service support

AgentforceSiemens Industrial AI
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Dynamic updates to visuals and 

quotes based on selections

Only valid options displayed based on 

configuration rules
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Create Variability Rules in 

Teamcenter
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Manage Configuration 

Constraints



View Constraints in a Grid Editor

Unrestricted | © Siemens 2025 | Siemens Digital Industries Software | Digital Manufacturing



Teamcenter SLM for Salesforce

Grow revenue: help sales & service users sell the right 

offers to the right customers. Run campaigns leveraging 

asset-based customer journeys. 

Deliver service excellence: scale up your service 

operations, better understand your customer needs, 

differentiate from low-cost competitors. 

Increase profitability: improve operational efficiencies 

& service right first time, increase your customer 

lifetime value. 
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Thank You
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