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EverReady App for Salesforce g’
(7 Installation guide

In this document you will find the procedure to install and configure the
EverReady application in your Salesforce.

1 - Download EverReady App
2 — Configure user permissions
3 —Install the Widget on your Home Page

I. Before you start: If you are not already an EverReady customer, please
make sure you contact our sales team to sign up and activate your user licenses.
You can send an email to contact@everready.ai
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1 - Download EverReady App

Go to the AppExchange and search for “ EverReady” in the search bar and click on our App.
Then click on : "Get in Now" button.

salesforce AppExchange e EEE V e

Home  Solutions by Type  Product Collections  Industry Collections  Consultants Learn  Latest Collections

Q, Search AppExchange

‘ NEW! Gmail & Outlook Integration - Sync Contacts, Emails, Calendar & Calls

By EVERREADY.AL

Take your productivity and data quality to the next level

Business Need
Email & Calendar Sync Productivity

Sales
Requires
Sales Cloud

Compatible With

0

€9.9 EUR/user/month Get It Now More ¥
Pricing Details

/ 100% automated - Not another useless sidebar

« Get Contacts from email sighatures - "Flashback" for 12-month history
+/ Sync only relevant Emails & Meetings by keywords

+/ Sync Calls from mobile phone

« Permanent storage in SF

You can choose to install the app in production or on your sandbox.
Please note: by default the EverReady application is connected to your production environment.

If you want to te

st it on your sandbox, contact us (contact@everready.ai).

Where do you want to install this package?

Install in a Production Environment

Install this package in the org where you or your users work, including Developer Edition orgs.
* Connected Salesforce Accounts @

loic.deovan@everready.ai

¢

Don't see your account? More Info

N
v
Install in Production

Install in a Sandbox

Test this package in a copy of a production org.

Install in Sandbox

Cancel
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Confirm Installation Details

Package Version

EverReady (ver 0.7 / 0.7.0) ver0.7 /0.7.0

Subscription Organization

Free EVERREADY.AI

Duration Number of Subscribers

Does Not Expire Site-wide

Username

loic.deovan@everready.ai

Cancel Confirm and Install

Install EverReady for all users.

3 Upgrade EverReady

By EVERREADY.AI

An earlier version is installed. It can be upgraded while preserving the existing data.
Installed: ver 0.7 (0.7)  New Version: ver 0.7 (0.7)

I3 8

Install for Admins Only Install for Specific

Profiles...

Upgrade

App Name Publisher Version Name Version Number

Cancel

EverReady EVERREADY.Al ver 0.7 0.7

Additional Details  View Components

EverReady is now installed and you can see it in the "Installed Packages" menu &

Y Q. Seorch semp Nes?2eP®

Setup Home  Object Manager

Q_ Quick Find SETUP
Installed Packages
Setup Home
Service Setup Assistant Installed Packages Help for tnis Page @)

Multi-Factor Authentication Assistant
On AppExchange you can browse, test drive, download, and install pre-built apps and components right into your salesforce.com environment. Lear More about Instaling Packages

Apps and components are installed in packages. Any custom apps, tabs, and custom objects are initially marked as *In Development” and are not deployed 1o your users. This allows you to test and customize before appexchange
deploying. You can deploy the components individually using the ofher features in setup or as a group by clicking Deploy.

Release Updates

Salesforce Mobile App

Depending on the links next to an installed package, you can take different actions rom this page.

ightni Visit AppExchange »
Lightning Usage To remove a package. click Uninstall. To manage your package licenses, click Manage Licenses. PP ‘

Optimizer

Installed Packages
Manage Subscription

Action Package Name  Publisher Version Number Namespace Prefix Status Allowed Licenses Used Licenses Enabled for Platform Integrations Expiration Date Install Date Limits Apps Tabs Objects AppExchang
ADMINISTRATION Uninstal | Manage Licenses o+ Pocae  Salesforce.com 120 Sichiir_apps  Active Uniimited 0 B e o o 0 Passed
U Description
> Users This package contains connected applications for the officially supported Salesforce Mobile Apps
Data Salesforce.com
4 Uninstall CRM salesforce.com 1.0 NA  NA N/A NIA N/A S0 o 0o 0 0 Not Applicat
. Dashboards
> Email
Description
Salesforce.com CRM Dashboards
PLATFORM TOOLS o
Uninstall & EverReady ~ EVERREADYAI 0.7 eready Free NA NA NIA NA Pl v 0o 1 2 Passed
~ Apps

Description
EverReady extension for Salesforce
App Manager

4

AppExchande
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Frequently encountered error ()

You may get an error message that says you cannot install EverReady App because you have
reached your "Dynamic Dashboards" limit.

Installer EverReady
Par EVERREADY.AIl

Ce package ne peut pas étre installé.
There are problems that prevent this package from being installed.

vpFvdmhWiwYeSX: Vous avez

OaTvCuQScRXTv

n de tableaux de |

(EverReady/fFDoOaTvCuQScRXTwpFvdmhWIlwYeSX)EverReady/fFD
Vous avez atteint la limite d'exécution de tableaux
de bord en tant qu'utilisateur connecté.

Terminé

Nom de I'application Editeur Nom de version Numéro de version

EverReady EVERREADY Al ver 0.7 07

One way to solve this problem, without having to purchase new dashboards, is to deactivate one
or more of your dynamic dashboards while you install EverReady App and then reactivate them.
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2 — Configure user permissions

You can give access to EverReady on a user-by-user basis or give access rights to a
specific profile.

Access on a user-by-user basis
A specific EverReady "Permission set" is already pre-configured with all the rights and
authorizations. You just need to assign users to this "Permission set".

1 - Go to Setup / Permission Sets and click on “EverReady User”

Search Setup

2 — Click on “Manage Assignments” button

.ee
stt Setup  Home  ObjectManager
!
Permission Sets
v Users
-
Permission Set Groups PermiSSiOn Sets Help for this Page &)
I Permission Sets

On this page you can create, view, and manage permission sets.
In addition, you can use the SalesforceA mabile app to assign permission sets to a user. Download SalesforceA from the App Store or Google Play: i0S | Android

Didri't find what you're looking for?

Try using Global Search. All Permission Sets v | Edit | Delete | Create New View =}

New t) A/B/C/D|IE/FIG/H[I|J/K/L/M/N/O/P|/Q|R/S|T|U|V|W|X|Y Z] Other lAN]|

() Action Permission Set Label + Description License
O Clone EverReady User 2 Permission set to use the package EverReady
O Clone Pipeline Inspection User Allows sales users to access Pipeline Inspection. Pipeline Inspection
O Clone Sales Cloud User Denotes that the user is a Sales Cloud user. Sales User
() Del|Clone Sales User
O Clone Salesforce CIS Integration Admin Gives the admin data access and the permissions fo integrate Salesforce ... Cloud Integration User
O Clone Salesforce Console User Enable Salesforce Consale User Sales Console User
O Clone Standard Einstein Activity Capture Access to Standard Einstein Activity Capture Standard Einstein Activity Capture User
O Clone Trust Card Manager Lets users create, read, edit, and delete trust measures for their location's... Trust Card Manager
O Clone Your Account App Admin User Manage your Salesforce subscriptions with the Your Account app. “our Account App

L

SSS Setup Home  Object Manager
Q  permi SETUP
Permission Sets
v Users

Permission Set Groups
Permission Set

EverReady User

i Q, Find Settings. % || cione

Permission Set Overview

Permission Sets
~ Custom Code

Custom Permissions

Description
Didn't find what you're looking for? License
Try using Global Search. Session Activation Required

Last Modified By  User User, 06/02/2023 09:52

Search Setup

Edit Properties | Manage Assignments o

Permission set to use the package EverReady

APIName  EverReadyUser
Namespace Prefix  eready
Created By  User User, 06/02/2023 09:52

v

Apps

3/ Click on “Add Assignment” button

Setup Home  Object Manager

Current Assignments

Q permission set « > SETUP > PERMISSION SET "EVERREADY USER'

EverReady User

v Users
Permission Set Groups

I Permission Sets
Full Name 1 v | Active
Didn't find what you're looking for? Estrella Diaz

Try using Global Search

v | Profile v

Sales EverReady

User License

[

v

Salesforce

a22@#®

Add Assignment

Expires On
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4 — Select one or multiple users and click “Next”

Q permission set

~ Users
Permission Set Groups

Permission Sets

Didn't find what you're looking for?
Tiy using Global Search.

@ SearchSetup =] a2 n o

Setup Home  Object Manager v

> PERMISSION SET ‘EVERREADY USER" > MANAGE ASSIGNMENT EXPIRATION
EverReady User

Select Users to Assign

Recently Viewed v
1 item selected . &-c
- Full Name v | Title v | Phone v | Email v
Estrella Diaz estrelladiaz®@everready.ai -
)
% ™Y Loicbeovan loic.deovan@everready.ai v
)
Y Mathieu Fargette mathieu fargette@everready.ai v
Cancel Net [

Then click “Assign” button

Q_ permission set

v Users
Permission Set Groups

Permission Sets

Did't find what you'e looking for?
Try using Global Search.

N
Q  search Setup
Setup Home  Object Manager v
> PERMISSION SET ‘EVERREADY USER" > MANAGE ASSIGNMENT EXPIRATION
Q_ permission set EverReady User
~ Users . . .
Select an Expiration Option For Assigned Users
Permission Set Groups.
[EEEN S @ No expiration date @
L
Didn't find what you'e looking for? Specify the expiration date @Time Zone
Try using Global Search. o
Select 3 time zone. v
Selected Users
Full Name v | Role v | Profile v | Active User License ~ | ExpiresOn M
Loic DEO VAN System Administrator v Salesforce Never Expires
Cancel Back
O sesrch sewp N@ar202@

Object Manager v

> SETUP > PERMISSION SET 'EVERREADY USER'
EverReady User

Current Assignments Add Assignment

Full Name v | Active Role ~ | Profile v | User License ~ | ExpiresOn v

Estrella Diaz v Sales EverReady Salesforce

Loic DEO VAN v System Administrator Salesforce

That's it, you have authorized a new user to use EverReady ¢
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Access rights to a specific profile
You can give EverReady access to a specific profile type. To do this, you must set all permissions on
the profile you wish to give access to.

1 - Go to Setup / Users / Profiles and select the profile you wish to authorize then click on "Edit".

. Search Setup [~ a9 .p '?7.\"

"5 Setup Home  Object Manager v

Q profile SETUP
Profiles
~ Users
| e User Profiles

Below is a list of the profiles for your organization. You can view more detailed information by clicking on the profile link.
Didn't find what you're loaking for?
Try using Global Search.

Profile New

Action  Name User Lisense Custom
Edit Chatter Exteral User Chater External

Edit Chatier Free
Edit Chatier Free

Edit Salesforce.

CPQ Integration User

Edit

Edit

Edit

Edit

<

Edit| Del

Ready

<~

Edit| Del

Edit API Only System Infegyations

Edit

Edit

Edit System Administrator

3 - Scroll down to the "Custom Objects Permissions" section and check the boxes as below.

. Search Setup E\ 28 'p \3\

38 Setup Home  Object Manager v
Q profile SETUP
Profiles
~ Users giad e ok o s e

I Brofiles u] u] SockelPests =] O
Sotutons
[m] [m] a [m] [m] o
Didn' find what you're looking for? P Sreaming Ch
Try using Global Search. o (m] (m] (m] ]
5 o User Exterl Credentils & & & 5 5 O
Dupliste Record ses 5 = = = o o Web Cart Documents & & & 5 5 O
‘Custom Object Permissions
[Basicacoess | DataAdministmtion |
Read Greate et Dolete  VewAll,  Moaty Al Read Create et Dot ViewAll ;| Modry All;
Evermesdyk 5 EverReady users O
Evermesdy -Updates & Personas o
Session Settings
Serron T Ow AR [Zhaurs ol raciny w ] oo Seery v Ree T Lo [ =

Password Policies

userpsssworss expirein [ G0 days v |

4 — Leave edit mode and go back in read mode on the profile page

Find Custom Field-Level Security section (you may use search “field”)

You have to configure both “EverReady KPI1” & “EverReady — Update” fields.
For that click on “[View]

. Search Setup [+ - Y B o .P ‘B‘

Setup Home  Object Manager

Q profile SETUP

Profiles
~v Users
Duplicate Record ltem [ View ] Task [ View] -
Profiles " Duplicate Record Set [ View] Thanks [ View ]
| Email Message [ View] User  [View]
Endorsement [ View] User Provisioning Request [ View |

Didn't find what you're looking for?

Try using Global Search. Engagement Channel Type [ View] Web Cart Document [ View |

Custom Field-Level Security
EverReady KPI [ View] EverReady user [ View]
EverReady - Update [ View] Persona [ View ]

Custom App Settings
Visible Default Visible Default

All Tabs (standard_AllTabSet) - Sales (standard_Lightning Sales) v

App Launcher (standard__AppLauncher) - Sales (standard_Sales)

<
<

Bolt Solutions (standard_LightningBolt) - Sales Console -

nnnnnnnnnnnnnnnnnnnnnnnnnnnnnn



5 - Be sure to check the boxes as below

- For “EverReady Update”
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l EverReady - unnal:h-ld-um Socurity for profile Help for this Page
rofil les
Save | | Cancel

Field Name Field Type Read Access Edit Access

Account Lookup a

Activityld Text m}

Contact Lookup o

Greated By Lookup v

Date DatefTime a

EverReady Id Text [m]

EverReady Ref. Auto Number v

Last Modified By Leokup v

Lead Lookup ]

Owner Lookup v v

Team Text ]

Type Picklist o

User email Email (m]

Save  Cancel
For “EverRead "
- y KPI
mwiﬂd{mml Security for profile Help for t
Profil Test
Save | Cancel

Field Name Field Type Read Access Edit Access.
Call Activate Checkbox
Call Number Number
Connection status Checkbox
Contact Activate Checkbox
Contact Created or Updated Number
Created By Lookup v

Email Activate Gheckbox
Email Created Number
EverReady Id Text
EverReadyKP| Name Auto Number v

Last Modified By Lookup v

Meeting Activate Checkbox
Meeting Created Number
Owner Lookup v v
Saved hours Number
Total Updates Number

Save | Cancel

That's it! All users associated with this profile now have access to the EverReady App ¢

6 - As an option, you can also give the user access to the Dashboard view, by checking:

- View reports in public folders
- View Dashboards in public folders

. carch Setup report 59 A v x 3 a2 a P

Setup Home  Object Manager v

Setup Home

Profiles

anage Custom ypes : .
Service Setup Assistant Manage Dashboards in Public Folders - View All Lookup Record Names
Multi-Factor Authentication Assistant Manage Data Categories. : View All Profiles
Release Updates Manage Data Integrations View All Users
Manags Dynamic Dashboards View and Edit Converted Leads
New Salesforce Mobile App
QuickStart Manage Emaii Client Configurations = View Concealed Field Data
Lightring Ussge Manage Experiences View Dashboards in Public Foiders
Manage Health Chack : Viow Data Categoies in Setup
Optimizer
Manage internal Users View Flow Usage and Flow Event Data —
Manage Subscription =
Manage IP Addresses View Health Check
ADMINISTRATION Manage Leaming View Help Link 7 / —
. Manage Learning REBOIBnG View Reports in Pulic Folders -
v Users
Manage Lett ads. i View Restriction and Scoping Rules b
Permission Set Groups —
Manage Lightning Sync : View Roles and Role Hiorarchy
Permission Sets Manage Login Access Policies View Setup and Configuration
I Profiles Manage Macros Users Can't Undo View Trust Measures -
Public Groups Manage Mobie Configurations F Weekly Dats Export =
Queues
General User Permissions
Roles Access Activites Manage Connected Apps
User Management Settings Access drag-and-diop content buikder Manage Content Permissions
s Access 1o view Data Assessment Manage Content Properties
Access Tracer for Extormal Data Sources Manage Fiow .
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3 — Install the Widget on your Home Page

Edit a Page to Add a Lightning Component

Important: The screen captures in the steps below focuses in on adding the ‘EverReady’
component. However, these same steps can be used to select and add any Lightning component.

1. Gotoyour Home Page.

2. Click the Gear icon (Setup) and select Edit Page. = = = = =

|
|
E Q, search : [+) a2 ® ﬂ_"

Sales Home Accounts ~  Contacts v leads v  Opportunities v  Tasks v  Calendar v  Reports v Dashboards v  Groups v  Notes Eaccasts wdisiEnp B s v d
Quarterly Performance Assistant I m Your Account
c N 30 dJ,s without any activity Developer Console =[x
CLOSED 69000 €  OPEN(>70%) 184500 €  GOAL -- # I )ILA-X - MS + 365 - 100 use

Edit Page

Edit Page

12597 wpases 41 EverReady

:o 821 contacts

60x / N1 i B
W4 7245 emails ‘w °

oct nov. E 2426 meetings Connected
12134h

Closed ® Goal W Closed + Open (>70%) 21 05
l. calls saved View details

Today's Events Key Deals - Recent Opportunities

MORGAN PHILIPS 300 Today's Tasks
Fyte - 31/12/2021 - 7500,00 €

Primonial 150 users SF
Primonial - 04/09/2023 - 15000,00 €

Lightning components are displayed in the left navigation pane. You can use the search bar to find
EverReady, or scroll down, it is located in Custom - Managed. From there, simply drag and drop
the EverReady component to the location of your choice on your homepage.

T P
h=] * a8

O Desktop Shrink To View v Activation

1775 Z A W VNS [T Page > EverReady

Components
Quarterly Performance Assistant
@
£D €69000  OPEN(>7C €184500 oaL €250000 # ’ users IO
Search. Lo cose & OFENTER 184300 con €230000 4 ! ~v Set Component Visibility
Filters
A |8
Recent Records | ) — + Add Filter
B Recommendations | g
4 Report Chart 12597 upoates EverReady
12597 wpoates ol EverReady
821 contacts
o s 7245emaic (5 J
b i 2426 ) )
B Tending Topics meetings T aved
. Today's Events. Key Deals - Recent Opportunities. =
Visualforce " - -Wr2105ca Saved few des
v Custom (0)
No compenents available. oas000€
- Nothing due today. B¢ 2 go-g d ch 3

v Custom - Managed (1) — =~ ~

A EverReady

|
o e
Get more on the AppExchange © Tips X
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Click “Save” & “Activation”

il Lightning App Builder Home Page Default
=] X a 3 Desktop Shrink To View v c Activation.
Components EE———————————me= ¥ Page > EverReady
Quarterly Performance Assistant
c
€69000 0 €184 500 oaL €250000 # ’ =|.|x
Search... B o & (75 SIBA300 eon £ v Set Component Visibility
g MELETIL IETD Filters
2
Recent Records e o ~+ Add Filter
n Recommendations 1800 / ‘
Report Chart //"/ 12597 upaates ] EverRea@
[E Rich Text y 2o 821 contacts
0% p—
Tabs / % 7245 e °
B Teday's Events L - - i@ 2426 o
s o528 + Opan (>70% meetings onnecte
Today's Tasks o mom R oeeroeetTn 12134h
€, 2105 Saved
B Trending Topics
Today’s Events Key Deals - Recent Opportuntes .
Today's Tasks .
“ Custom (0)
No components available.
Lesie ke e e
Nothing due today. Be 3 go-getter, and chc back saon
v - View Al
Custom - Managed (1) Cecent ecords
A EverReady 6 View Al Key Deats
A =
q = —
Get more on the AppExchange P © Tips _x

After clicking on "Activation", make sure you activate the EverReady component for all your
users.

Click “Assign as Org Default” Button

Activation: GL Account Record Home

el
| =
jubl
hose Custom record pages can be assigned at different levels:
- @ The org default record page displays for an object unless more specific assignments are made [ |
o n App default page assignment, if specified, overrides the org default

E App, record type, profile assignments override org and app defauits.

i Learn more about Lightning page assignment. i

ORG DEFAULT APP DEFAULT APP, RECORD TYPE, AND PROFILE h

Set this page as the org default to display it for all GL Account records, except when app default or app, record type, or profile-specific assignments
are defined

© 1nstandard Salesforce console apps, some objects have a system app default record page. For those objects, if you assign a custom org
default page, it doesn't display to users. To enable a custom org default page to show up in the console for those objects, assign a custom !
page as the app default. Check your assignments

Assign as Org Default
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Then click “Next” & “Save”.

Assign form factor

Select the form factors that you want your org default page to be available for. |
® Desktop

Phone
Desktop and phone

Cancel Back m

Use the back arrow in the upper left corner to exit the edition mode.

Congratulations . EverReady is now displayed on your home page %’

(=] o seoeh Y N

ses
222 Sales Home  Accounts v  Contacts Vv  leads v  Opportunities ~  Tasks ~  Calendar v  Reports “  Dashboards v  Groups v  Notes v  Forecasts ListEmails v  Files v  *More ¥ K4

Quarterly Performance Assistant
< N 30 days without any activity == x
CLOSED €69000  OPEN (-70%) €184500  GOAL €250000 # JC DECAUX - MS + 365 - 100 users fll
300
] |
240
180k

12597 upaaes 41 EverReady
120K

:o 821 contacts

. / u 7245 emails 0
0

ahln
oct nov déc [0 2426 meetings Connected

12134h

Closed W Goal W (Closed + Open (>70%) & 2105
calls saved View details

Today's Events Key Deals - Recent Opportunities

\

IMORGAN PHILIPS 300 Today’s Tasks
Fyte - 31/12/2021 - 7500,00 €

Primonial 150 users SF
Primonial - 04/09/2023 - 15000,00 €




