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TelematicsConnect App Requirements
TelematicsConnect App 
integrates Telematics 
Service Providers, as 
example Geotab 
(www.geotab.com), with 
Salesforce.com.

To setup Telematics 
Connect App, pls contact 
GPS Dashboard. You will 
need to add GPS Dashboard 
as a User in your Telematics 
Account.
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TelematicsConnect App Installation
Find TelematicsConnect App by searching the Salesforce AppExchange. Once you find the 
Listing Page, click “Get It Now” button.

Note: Optionally, you can 
install
Telematics App by clicking a 
URL provided
By GPS Dashboard, please 
contact us
for details.

TelematicsConnect App Install & Set-up Guide  |  3

1

https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000DpjPVEAZ


TelematicsConnect App Installation
1. Select “Install For All Users”
2. Click “Install”

Note: A User will gain access to 
TelematicsConnect App if / when you 
assign the User a Telematics Connect App
license. Instruction in following pages
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TelematicsConnect App Installation
1. Check the “Yes” Checkbox
2. Click “Continue”
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Assign User Licenses

1. From Setup > 
Installed Packages

2. Click “Manage 
Licenses” for 
Telematics 
Connect App
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TelematicsConnect App Set-up
From App Menu 
click TelematicsConnect
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TelematicsConnect App Set-up
When the 
TelematicsConnect App is 
selected, the App logo 
appears on top left, and 
custom tabs are displayed.

Click the 
“TelematicConnect
Setup” tab.

You may need to extend 
TelematicsConnect App
Menu (“More” drop down 
arrow) to view this tab.
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TelematicsConnect App Set-up
1. In “TelematicsConnect Setup” 

page, click “Authenticate”
2. Click “Allow” in popup 
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Saleforce Authentication
1. A new separate window with message 

“You have authorized …” will display, 
close the window

2. Click Previous to return to the Telematics 
Setup page
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Devices
1. Click “Devices” tab
2. Click “All” list view
3. Devices will auto sync, 

within one or two hours 
after authentication.
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Activate Data Integration Rules to
Geocode Account Addresses 
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1. Click “Setup”

2. Click “Data Integration 
Rules”

3. Data Integration Rules 
are displayed



Activate Data Integration Rules
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1. Click rule name “Geocodes for Account 
Billing Address”

2. Click “Activate” button

Note: Repeat for other Addresses if desired: Account Shipping, Lead, 
and Contact



TelematicsConnect Geofence Setup
Config of this feature is located in Setup > Develop > Custom Metadata Types
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1. Click “Manage Records” to edit parameters
2. Click “Edit” 
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Setup Geofences. Designate Objects to create a related Geofence, identify the fields 

used to populate the created Geofence, and optionally the fields to be populated when 

a vehicle stops at the Geofence. Example on right uses “Account”



You can change default BillingLatitude 
and BillingLongitude to ShippingLatitude 
and ShippingLongitude or other fields 
that contain the account Geolocation.
The values saved in the metadata is
then used when creating a Geofence 
from an Account.
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TelematicsConnect Geofence Setup



You can replace the value of Checkbox 
“Is_create_Geofence_c” to any other 
checkbox field. 
Geofence is auto created if this checkbox 
is set = TRUE on the account page.
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Telematics Geofence Setup



A Trip is auto-tagged with a Geofence if the vehicle stops within the Geofence radius. 
In example below Vehicle 7 stopped within Geofence “ABC Incorporated” on 3/21/2023 and 
was stopped at that location for 5 Minutes.
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Geofence Captured on a Trip Record
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