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Package Pre-Installation Setup:

Before installing the package in the org, the admin needs to enable some settings.

Go to Setup.

Customize

Activities

Activity Settings.

Allow Users to Relate Multiple Contacts to Tasks and Events.

Checking this checkbox adds the missing "ManyWho" feature to your org. Note that
provisioning this feature may take a little while... Salesforce will send you an email when it is
done.
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Set Up Einstein Activity Capture

1. Give users access to Einstein Activity Capture through a permission set.

From Setup, enter Einstein Activity Capture in the Quick Find box, and then select
Settings. The guided setup flow guides you through the following steps.
Connecting to Google.

Creating a configuration that controls what to capture and sync.

N

Assigning users to a configuration.
If you use Einstein Activity Standard, turn on email insights. If you use Einstein
Activity Capture through an add-on license, email insights is turned on by default.
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Einstein Conversation

Insights Assessor

Revenue Intelligence
Assessor

Welcome To

Sales Cloud Einstein
Assessor

Einstein Activity Capture ]
Service Cloud Einstein
Assessor Einstein Activity Capture boosts your sales’ reps productivity as they work in email and

calendar accounts.

v Einstein Platform . .
After reps connect their email and calendar account to Salesforce, emails and events are
Einstein Bots automatically added to the activity timelines of related Salesforce records. Plus, events and
contacts are synced between Salesforce and the connected account.
Einstein.ai
v Einstein Sales Get Started

v Einstein Activity Capture
Settings
v Einstein Search

Objects to Always Search
(Beta)

Promoted Search Terms



Select Your Email and
Calendar Service

Tell Einstein which service your company uses. That way,

Back

User Level
Einstein Activity Capture users connect
their email and calendar account to
Salesforce

Review terms and give Einstein a try!

SFDC lets you try certain Einstein features and products at
no additional cost. Einstein delivers powerful, customized
machine learning that's specific to each customer. Learn
How We Deliver Einstein and Al

Rest assured that everything we're doing is backed by our
core value of Trust. SFDC may use a secure and trusted
third-party hosting provider such as Amazon Web Services,
Inc. to host Your Data submitted to features branded as
Einstein.

You acknowledge that SFDC may access Your Data
submitted to the Einstein features for the purpose of
improving and training services and features You may
access, and You instruct SFDC to process Your Data for such
purpose. You retain all ownership of Your Data and SFDC
retains all ownership in and to aggregated machine learning
results.

o 5 Google G Suite
1] Microsoft Office 365

@3 Microsoft Exchange

Service Account
Create a Google service account with
domain-wide authority. Then you can set
up all Einstein Activity Capture users at
once. Salesforce Inbox users are required




Give your configuration a unique name and describe what it does.

*Name

Google Calendar Connector]

Description

Events

Emails

Emails are added to the activity timeline of related Salesforce records. Email insights appear alongside Enabled
relevant emails.

Events

Events are synced between the connected account and Salesforce. Events are added to the activity timeline of znabied
related Salesforce records and to your Salesforce calendar.

Direction Both Directions.
Contacts
New contacts and contact updates sync between the connected account and Salesforce. Contact data is used

to create email insights and recommended connections. @
For the best sync experience, filter by Contacts Users Own.

Direction Both Directions v | Filters Contacts Users Own

-0

Filter by End Date @

When users first connect their account to Salesforce, include events that have an end date within the last:

days

Sync private events @

| Remove deleted events @

v| Relate

synced events to Salesforce records @

Contacts

Snecifv the conditions a contact musst meet for it to svne

Back

—0—-0




| Remove deleted events @

| Relate synced events to Salesforce records @

Contacts

Specify the conditions a contact must meet for it to sync

4 Add Condition

Sync contacts users follow in Chatter

When a contact matches multiple Salesforce contacts, sync it with the Salesforce contact that has the:
@ Most recent activity

Most recent updated date

Oldest creation date

add to the configuration.

@ [0 s some Einstein Actity Capture festures, including ync and capture,users'emsil addresses must match the emalin ther Sslesforce
personal settings.

Available Selected

If you have assigned the Einstein Activity Standard permission to the users, then those users
name will be appearing in the available section and you can move them to selected section.

company aren’t added to the activity timeline of related
Salesforce records. And events aren't synced between Salesforce
and the connected accounts. Internal emails and events aren't
added to the activity timeline. You can choose whether to sync
internal events.

Customer Domains

Internal Domains

Email Addresses

For multiple entries, include a comma between each email address.

9—90—-9—-9-0

Use this option to prevent all email and events
associated with a particular customer from being
added to the activity timeline of related Salesforce
records. And prevent events and contacts from
being synced between Salesforce and the
connected accounts. Example

Internal Domains

Use this option to prevent emails and events
between people at your company from being
added to the activity timeline of related Salesforce
records. And prevent events and contacts from
being synced between Salesforce and the
connected accounts. Email and events with at least
one email address outside the excluded domain are
still included. Example

Email Addresses e




Define how new Einstein Activity Capture users What will others see?
share their activities. Users can change their Insights
sharing settings. If you select Don't Share, you

5 < ; Other users might see insights that are generated from Einstein
can enforce it as the default sharing setting.

Activity Capture users' emails, including emails that aren't
shared. However, the content of the emails and the usernames
Sharing settings apply only to activities that are hidden.

are automatically added to the activity timeline
of related Salesforce records.

More Info

Events - Others see only the event's date, time, and attendees.

(@) m Share with Everyone @ .
This event isn't shared .. 11:00 AM | Feb 02
® B Don't Share

Event with jason Dewar and 1 other

o

Advanced Settings
User and Profile Assignments
Default Activity Sharing

Excluded Addresses

What's Next?

o Tell users to connect an email account to Salesforce. Until
they do, they can't send emails in Lightning
Ready to Launch! Bipiencs! e e ek
 Add users to an active configuration. Einstein Activity Capture
captures data for configured users only. You can download a
list of Not Configured users from the User Status page. Learn
More in Help

‘When all the setup steps are complete, click Finish to
enable Einstein Activity Capture.

Note: As this is a setup for Google Calendar only, so the host needs to have a Gmail account.
However, participants can have any email address.

Set up the Prerequisites for the org:

Create Business Hours:
1. Search and select Business Hours from quick find in setup.
Click New Business Hours.
Give Business Hour Name.
Check the Active checkbox.
Select desired time zone for the business hour.
Set Business hours for all 7 days of the week or working days.
Click save.

No vk wnN



8. Create as many business hours required in your organization.

SETUP
ﬁﬁ Business Hours

| Organization Business Hours Hepfor s Page @ =

Select the days and hours that your support team is available. These hours, when associated with escalation rules, determine the times at which cases can escalate

If you enter blank business hours for a day, that means your organization does not operate on that day.
Holidays 1]

Business Hours Detail Edit
Business Hours Name  Our Business Hour Time Zone  (GMT+05:30) India Standard Time (Asia/Kolkata)

Sanday 24 Hours Default Business Hours

Monday 9:30 AM to 6:30 PM

Tuesday 9:30 AM to 6:30 PM

Wednesday  9:30 AM to 6:30 PM

Thursday 9:30 AM to 6:30 PM

Friday 9:30 AM to 6:30 PM

Saturday 24 Hours

Business Hours

Active v
Created By  Dinesh Darshan 3/21/2023, 11:47 AM LastModified By  Dinesh Darshan 5/31/2023, 11:46 AM

Edit

Fetch Business Hour IDs:
1. Click the gear icon on the right corner.
2. Click Developer Console.
3. Query the Business hour ids in query editor.
4. Keep the ids somewhere, we’ll require them.

SELECT ID, Name from businesshours

Query Results - Total Rows: 4
1d

Name
01m5i000001KUNSAA4 Defauit
01m5i000000bmhmAAA Evening Business Hour
01mSi000000bmhrAAA Our Business Hour
01mS5i000000bmhwAAA

TwentyFourHours

Create profile for standard user:
1. Gotosetup.
2. Search and select profiles.

3. Clone the Standard user profile and name it as Standard user plus (Custom Profile).

SETUP
Profiles

Profile
Help for this Page @
|
Standard User
e
v
I Q, Find Settings x | || Clone | ! Edit Properties
— e &
Profile Overview Assigned Users
Description

User License  Salesforce Custom Profile

Created By  Pankaj Chittora, 2/28/2023, 4:14 PM

Last Modified By Dinesh Darshan, 6/16/2023, 11:35 AM

Apps

Assigned Apps
Settings that specify which apps are visible in the app menu

Assigned Connected Apps
Settings that specify which connected apps are visible in the app menu



E o

| Clone Profile o s Poce @

Enter the name of the new profile

You must select an existing profile to clone from. 1 = Required Information

Existing Profile Standard User
User License  Salesforce

Profile Name  |[standard user plug

Save | Cancel

Create internal users:
1. Goto setup.

2. Search Users in quick find and select users.
3. Click new user.
4. Fill all necessary details.
5. Select user license as Salesforce.
6. Select profile as Standard user plus (Custom Profile).
7. Select flow user.
User Edit Help for this Page 0 =
Test User 1 ’ 4
User Edit _Save | | Save & New | | Cancel
General Information 1 = Required Information
First Name os] Role  |'SVP, Sales & Marketing v
tasthame |User1 | user License | Salesforce v]
Alias Jtuser Profile  |'Standard User Plus vl n
Email - |'h959767 @gmail.com Active
usemame | human@gmailcom | Marketing User ()
Nickname I‘W i Offline User ‘:]
Title |—| Knowledge User [
Sy 0 | Flowser
Department |—| Service Cloud User m)
Division |— Site.com Contributor User D
Site.com Publisher User ‘:‘

WDC User )

P e P e T S

8. Select your desired time zone for that user in Locale Settings.
9. Enter the business hour id for this user in additional information (We have already
fetched it from query editor in developer console).
*We have added the Business Hour field in the package, but the admin needs to add
the field in the page layout in the Additional Information section.



Additional Information

Hour |o A ‘
4
Locale Settings
Time Zone  |(GMT+05:30) India Standard Time (Asia/Kolkata) v
Locale  |'English (India) v|
Language [ English v
Approver Settings
= i
Manager | |C£]

Receive Approval Request Emails | Only if | am an approver N

D Generate new password and notify user immediately

Save Save & New | Cancel

10. Click save.
11. Add as many users there in the organization.

Update Company Business Hour in Company Information:
1. Gotosetup.
2. Search and click on company information.
3. Click on edit.
4. Change the Default Time zone as per your organisation time zone.

Create Queues for the organization:
1. Gotosetup.
Search and select Queues.
Click on New.
Add Label to the queue.
Add Queue Name.
Check the Send Email to Members checkbox.
Select Supported Object as Meeting Request.

NowvkswnN

1 Queue Name and Email Address 1 = Required Information

Enter the name of the queue and the email address to use when sending notifications (for example, when a case has been put in the queue). The email address can be for an individual or a distribution
list. When an object is assigned to a queue, only the queue members will be notified

Label  |'Manager
QueseName [Manager |
Quesegmal [

Send Email to Members

Supported Objects

Select the objects you want to assign to this queue. Individual records for those objects can then be owned by this queue.

Available Objects I Selected Objects
Account Brand - Meeting Request -
Action Plan
Advanced Account Forecast Fact
Advanced Account Forecast Fact Adjustment
Advanced Account Forecast Set Partner Add
Advanced Account Forecast Set Use

Alternative Payment Method
Annhicic Qumman: | 4] i




8. Add user to different queues as per your requirement.
(e.g., All the managers of Technical Department are added in one queue named as
Technical Managers and all the Software engineers of Java competency are added in
a queue named as Java Software Engineers.

SETUP

Queues

Queue Members

To add members to this queue, select a type of member, then choose the group, role, or user from the "Available Members" and move them to the "Selected Members."” If the sharing model for all objects
in the Queue is Public Read/Write/Transfer, you do not need to assign users to the queue, as all users already have access to the records for those objects.

Search: [Users v] for \ Find
Available Members Selected Members

User: Integration User « Dinesh Darshan «

User: Mohit Gupta Test user 2

User: Pankaj Chittora TestUser

User: Security User Vindhya Kulal

User: Test User 3 Add

User: Test User 4 »

Remove

9. Click save.
10. Create as many queues required to show in the Community site.

Give access to Meeting Details Object to Standard Users:
1. Gotosetup.

Search and click on profiles.

Click on the standard user plus profile.

Go to Object settings.

Search for Meeting Details and click on it.

Click on edit.

Check the Read, Create, Edit and Delete checkboxes.

Click save.

O NV A WN

Setup Email Alert:
1. Go to setup and search workflow rules.
2. Click on workflow rules.
3. Click on “Email Alert to Meeting Request Owner”.
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Q work

v Process Automation

v Workflow Actions

) Workfiow Rule . Help for this Page @
Email Alerts Email Alert to Meeting Request Owner (Managed)
Field Updates ° Go with the flow! With Flow Builder, the future of low-code automation, you can do everything you do with workflow rules — and more! Salesforce plans to retire workflow rules
and recommends building automation in Flow Builder. Tell Me More | Migrate your workfiow rules to flows
Outbound Messages

‘ #, This Workflow Rule is managed, meaning that you may only edit certain attributes. Dispiay More Information ‘

Send Actions
Tasks
I Workflow Rules Workflow Rule Detail [ Clone | [Activate |
v User Interface Rule Name  Email Alert to Meeting Request Owner Object  Meeting Request

Namespace Prefix  V2_GCC Evaluation Criteria  Evaluate the rule when a record s created, and every time it's
Vv Translation Workbench edited

Installed Package  Google Calendar Connector

Export Active
import Description
Rule Criteria  Meeting Request: Owner EQUALS ManagerMarketing Team
Override Created By  Pankaj Chittora, 7/18/2023, 6:19 PM Modified By  Pankaj Chittora, 7/19/2023, 11:16 AM
Translate
Translation Lanquage - e

4. Clone the rule and give a name.
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Q work SETUP
Workflow Rules
v Process Automation
v Workflow Actions A
Email Alerts Edit Rule Email Alert to Meeting Request Owner Heip for s Page @
Field Updates Step Step 2 of 3
Outbound Messages s e —
|Previous | | Save & Next| | Cancel
Send Actions
Tasks Enter the name, description, and criteria to trigger your workflow rule. In the next step, associate workflow actions with this workflow rule.
[as]
I o Edit Rule 1 = Required Information
Object  Meeting Request
v User Interface
bl [Email Alert to Meeting Requd
v Translation Workbench Description
| J
Export
Import Evaluation Criteria
d Evaluate the rule when arecord () created
Svemie " @ created, and every time its edited
Translate Lo You cannot add time-dependent workflow actions with this option. J
Translation Language i

5. Scroll down to Rule Criteria.

. Q  search Setup [+ L2728 P @
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Q wak SETUP

Workflow Rules

v Process Automation

v Workflow Actions

[ @ You cannot add time-dependent workflow actions with this option.
Email Alerts

O created, and any time ts edited to subsequently meet criteria |
Field Updates How do | choose?
Outbound Messages
Rule Criteria
Send Actions
N oy —l|
Tasks

I Workflow Rules

Field Operator Value
< iUserinteaface | Meeting Request: Owner v| [equals v ] AnD
) [~None-- v] [-None-- v] | ] Anp
v Translation Workbench [SRone- BT 2l ] Ano
Export [~None~ ] [~None-- v [ [ )
J

[~-None-- v [~None-— vl
Add Fiter Logic...

Import

Override

Translate Previous | | Save & Ne:

Translation Language




6. Inthe value

field add your queue names that you have created by comma separated.

7. Click on save and next and then click on done.
8. Go back to workflow rules.

@ Lightning £ X @ Calendar|© X

€ > ¢ = i lightni

& Workflow F - X @ Users|Sale X @ Calendar| & X M Inbox (179 X M Inbox (11)- X G howtoads X + 4 - a

O v2Hue ) VW-Refresh @ Trailhead |

Q work

v Process Automation
v Workflow Actions

Email Alerts
Field Updates
Outbound Messages
Send Actions
Tasks

I Workflow Rules

v User Interface

ing.force.c i P %2F01Q%3FretURL%3D%252F setup%252Fhome%26applayout®3Dsetup%... I % & | 0 @

Thefun.. M testuser M testuser3 § Required Materials.. @ Package Manager|..

Search Setup & & 72 P

Setup Home  Object Manager v

SETUP

Workflow Rules

All Workflow Rules Hep for s Page @

) Go with the flow! With Flow Builder, the future of low-code automation, you can do everything you do with workflow rules — and more! Salesforce plans to retire workflow rules
and recommends building automation in Flow Builder. Tell Me More | Migrate your workflow rules to flows

Configure your organization's workflow by creating workflow rules. Each workfiow rule consists of: Quick Tips.

« Criteria that cause the workflow rule to run + Useful Sample Workflow Rul
+ Immediate actions that execute when a record matches the criteria. For example, Salesforce can automatically send an email that notfes the account team when| & Usio0 Totorar Enosh Galy)
2 new high-value opportunity is created. - Troubleshooting Workfiow -

« Time-dependent actions that queue when a record matches the criteria, and execute according to time triggers. For example, Salesforce can automatically send
an email reminder to the account team if a high-value opportunity is still open ten days before the close date.

View: [Al Worklow Ruies v C

AlBIC|DIEIFIGIHIIIIIKILIMINIOIPIQIRISITIUIV|WIX|Y|Z|Other FAN
v
New Rule
Export Action Rule Name * Description Object Active
Import Edit | Activate 4, Email Alert to Meeting Request Owner Meeting Request
. ‘Email Alert to Meeting Request ner1
Override Edit | Del | Deactivate i i est Owne Meeting Request v
Translate AlBICIDIEIFIGIHIIIJIKILIMINIOIPIQIRISITIUIVIWIX|Y|Z| Oter IAN
Translation Language -

E P Search

9. Click on newly cloned rule.

Q work

v Process Automation

v Workflow Actions

Search Setup H a2 0 P (
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SETUP

Workflow Rules

Workflow

v Rule . Heip for tnis 2age @ i
ETERICES Email Alert to Meeting Request Owner1

Field Updates
Outbound Messages
Send Actions
Tasks

I Workflow Rules

\ User Interface

0 Go with the flow! With Flow Builder, the future of low-code automation, you can do everything you do with workflow rules — and more! Salesforce plans to retire workflow rules
and recommends building automation in Flow Builder. Tell Me More | Migrate your workflow rules to flows

Workflow Rule Detail Edit | | Clone | | Deactivate
Rule Name  Email Alert to Meeting Request Owner1 Objest  Meeting Request
Acive Evaluation Criteria  Evaluate the rule when a record s created, and every time it's
edited

Description

Rule Criteria 1 T: Cwner EQUALS Manager! Marketing Team1
v Translation Workbench
CreatedBy  Pankaj Chittora, 7/19/2023, 11:07 AM Modified By  Pankaj Chittora, 7/19/2023, 11:09 AM
Export
import i
Workflow Actions Edit
Override
Translate Immediate Workflow Actions
Translation Languaae - 5 =

10. Scroll down to workflow action.

11. Click on edit.

12. Click on add workflow action, a dropdown will appear.
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Q work

v Process Automation
v Workflow Actions
Email Alerts
Field Updates
Outbound Messages
Send Actions
Tasks
I Workflow Rules
v User Interface
v Translation Workbench
Export
Import
Override
Translate

Translation Language

E P Search

Search Setup [+ a

Object Manager v

SETUP

@ Workflow Rules

Specify the workflow actions that will be triggered when the rule criteria are met. See an example

Rule Criteria  Ma=ting R : Owner EQUALS Manager1 Marketing Team1
Evaluation Criteria  Evaluate the rule when a record is created, and every time it's edited

Immediate Workflow Actions
Action Type Description
Edit| Remove Email Alert Send an email to the queve

Add Workflow Action ¥

New Task

New Email Alert w Actions See an example
New Field Update

- a X

9 00

20 P ®

New Outbound Message [EPendent workflow actions because your evaluation criteria is “Every time a record is created or edited”. Change Evaiuaton Criteris

Select Existing Action

~ [l )

13. Click on “Select Existing Action”.

14. A new page will appear.

15. Choose email alert from the dropdown.

16. Add Send an email to the queue email alert there and save it.

»

338 Setup  Home

e

Q work

v Process Automation
v Workflow Actions
Email Alerts
Field Updates
Outbound Messages
Send Actions
Tasks
I Workflow Rules
v User Interface
v Translation Workbench
Export
Import
Override
Translate

Translation Language

Search Setup [+ [N o p

Object Manager v

SETUP

@ Workflow Rules

" Select Existing Actions

7 ) N6 11:44 B

Heip for this Page @

Save | | Cancel

Choose Action Type  Search: (Emall Alort <) for | | [Fina
Available Actions Selected Actions
--None-- « Email Alert: Send an email to the queue ~
Add
)
&8
Remove

Setup Site Or Community Site:

It depends on your organisation if you want to enable the digital experience and use the community
site for the external usage or use the Salesforce sites. We have both the options available. Below
described both Site setup and community site setup.

Site Setup:

1. Goto Setup
2. Search and click on sites.
3. Setup the domain name.
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Setup Home  Object Manager

Q sites

« Feature Settings

v Digital Experiences

4 Salesforce Sites Terms and Conditions
4 |
All Sites

v User Interface Settings
v Sites and Domains
Custom URLS [ 6 These settings affect all Salesforce sites
Domains () Aliow using standard external profiles for selt.registration, user creation, and login | i
| sites
v Security Save| | Cancel
CSP Trusted Sites Sites ftes.com) New
Action Site Label 1 Site URL Site Description Active Site Type Last Modified By
Didn't find what you're looking for? Edit| Deactivate CreateMeetingRequest hitps /igmaiicalendar my salesforce-sites com/C. v/ Focecom  Pankaj Chittora, 7/14/2023, 5:18 PM
Try using Global Search. c & http: my.site.com/ v/ Community Pankaj Chittora, 7/14/2023, 5:14 PM
¥/ Community Pankaj Chittora, 7/14/2023, 521 PM
hitps my.site.com/siot ¥/ Community Pankaj Chittora, 7/1472023, 5:18 PM

Click on new.

Enter site label.

Set up the Default Web Address.

Click Active.

Click on the search option in Active Site Home Page.

A window pops up, select the createMeetingRequestPage VF page.

O 00 N O U1 b

& Pr—— Feas2aP®

® Visualforce Page ~ Salesforce - Enterprise Edition - Google Chrome - o X

Setup Home  Object Manager o com/_ui/c data/l p Pag

@
Q sites ~_Lookup
|createMeetingRequestPaae] i
v Feature Settings You can use ** as a wildcard next to other characters to improve your search results
i Y T N TR V2R N W S
v Digital Experiences &
All Sites . < Clear Search Results

Search Resuits
v User Interface

Label Name Namespace Prefix Api Version Description Created By Alias C:

v Sites and Domains =1

" age V2_GCC 580 PChit b
Custom URLs

Domains Copyight €
I Sites
v Security

CSP Trusted Sites

Didn't find what you're looking for?
Try using Global Search.

URL Rewriter Class J&TE

CmttnCanas M .

10. Click on save.
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Setup Home  Object Manager v

Q sites

v Feature Settings
Al s L i £
N

Sthe ot Help for this Page @

All sites CreateMeetingRequest

v Digital Experiences

v User Interface
Site Edit Save | | Cancel
v Sites and Domains e —

site Label | CreateMestingRequest | &

Custom URLs. Bt bbbt bk |
site Name | Create_Meeting_Request |
Domains = -
Site Description
Sites
v Security
4
CSP Trusted Sites site Contact | Dinesh Darshan Q)i
Detault Record Owner | Dinesh Darshan |4
Didn't find what you're looking for? Default Web Address  https dev-ed develop.my. it [CreateMeetingReq i
h.
Try using Global Searc Active i
Active Site Home Page | createMeetingRequestPage | &) [Brevieu]
Inactive Site Home Page | InMaintenance Q] [Preview]

11. Scroll down and click on site visual force pages.
12. Enable another VF page called createEventFromExtPage.

. Search Setup [+ A 2720 P ;'-\'

i3 Setup Home  Object Manager v

Q sites SETUP
Sites

v Feature Settings

v Digital Experiences {

All Sites Site Visualforce Pages _Edit | Enabled Visuatforce Page Access Help 2
« User Interface Visualforce Page Name AppExchange Package Name
BandwidthExceeded
v Sites and Domains Exception
Custom URLs EileNotFound
ForgotPassword
Domains o
I sites InMaintenance
SiteLogin
v Security SHeRegister
CSP Trusted Sites SEEsasmioi
SiteTemplate
Unauthorized
Didn't find what you're looking for? V2 GCC cresteEventFromExtPage Google Calendar Connector
Try using Global Search. o s S i o
Site Standard Pages Edit Site Standard Pages Help (2

13. Scroll down and click on page assignments.

14. Click the search icon in Page Not Found, one window pops up.
15. Select and add the createEventFromExtPage VF page.

16. Click save.

Site User Profile Setup:
1. Click on Public Access Setting for your site, you'll be redirected to the guest user profile.
2. Go to Object settings and give Read, Create access for Meeting Request, Account, Contact
and Lead object.
3. Also go to each of these objects’ field level security and give access to all required fields to
create a record.
4. Go back to the profile and click on Apex Class Access.
Give access to the V2_GCC classes.
6. Give access to Custom Metadata types: Google Calendar Connector.V2_GCC.Gmail Calendar
Connector

v



7. Go to guest profile and click on guest user and change the time zone according to your

choice.

Community site setup:

1. Search and click on All Sites in quick find in setup page.

Click on new.

2

3. Create a community site as per your layout interest.

4. Add the createkventGClintegration component in the community site home page.
5

6

Publish the site.

Let’s call this community site as community site 1.

Home

&l ¢

O 92 Publish

Previs

ew

popp |

Create Meeting Request

*Meeting Name

*Role

lect a Role

* Duration(in minutes)

lect a Duration

* Description

TimeZone

v (GMT+05:30) India Standard Time (Asia/Kolkata)

v

createEventGClintegration

7. Create another community site or create a new page in community site 1.

8. Add the meetingDetailsCommunity component there.
This site link needs to be added in the URL Link section of the setup page in
application. This site will be used by the client to choose available slot and schedule

a meeting.

Note: If you have created separate community site for this, then add that community
site link. Or if you have created a new page in community site 1 and added the

meetingDetailsCommunity component, then open that page in browser and copy the
link and paste in the setup page.

9. Publish the site.

O 9 Publish

Previs

meetingDetailsCommunity

X




Google Calendar In... Home Accounts v Contacts \v  Meeting Details » SetUp  GCC Tool /7

Admin Page 2% Information @® Business Hour @ URL Link

Community Site URL link

* Community URL link

https://v2solutions-2a-dev-ed.develop.my:site.com/slot/s

Community site user profile setup:
1. Goto Allsites.
2. Click on Builder for community site 1.
3. On the left side, click on settings.
4. Click on the “Guest users can see and interact with the site without logging in” check

p | T
. Settings General

Genaral View and edit the main properties of your site.

Theme

Site Details
Languages -
s emplate
Build Your Own
Navigation

Mobile Publisher Public Access @ I

¥ | Guest users can see and interact with the site without logging in
SEO
Site Title

CMS Connect
Google calendar

Advanced

Published Status
Security & Privacy Published: https://v2solutions-2a-dev-ed.develop.my.site.com/s
Developer Guest User Profile

Configure access for guest or unauthenticated users. Learn More
Updates

Google calendar Profile

5. Click on the Guest User Profile.

6. Go to Object settings and give Read, Create access for Meeting Request, Account,
Contact and Lead object.

7. Also go to each of these objects’ field level security and give access to all required
fields to create a record.

8. Go back to the profile and click on Apex Class Access.

9. Give access to the V2_GCC classes.



SETUP
Profiles

Profile Help for this Page @

Google calendar Profile

% (| |Edit Properties

Profie Overview > Apex Class Access | v |

Items per page: [ 50 ltems v

Apex Class Access |Eit) Page 10f1 [<<|[<|[>] [>>
Apex Class Name Installed Package
V2_GCC AcceptMestingRequestForCa Google Calendar Connector
V2_GCC AcosptMestngRequestForCaTest Google Calendar Connector
reateAndGetMeetingDetails Google Calendar Connector

Google Calendar Connector

ndGetMeetingDetailsTest
Google Calendar Connector
Google Calendar Connector
Google Calendar Connector
Google Calendar Connector

Google Calendar Connector

V2_GCC EncryptionDecryptionTest Google Calendar Connector

10. Click save finally.
11. Go to guest profile and click on guest user and change the timezone according to your

choice.

Setup Org email id for email alert:

1.

v wnN

0 KN

Search and click on Org-Wide Addresses in quick find in setup page.
Click on Add.

Enter Display Name and Org Email Address.

Select User Selection and Default No-Reply Address.

Click on save.

SETUP
ﬂ Organization-Wide Addresses

~

An org-wide email address allows each user in a user profile to send email using this address. All messages use the same display name and email address. You can also designate an org-wide email address for
| unmonitored mailboxes that require a verified address.

Save| | Saveand New | Cancel

Organization-Wide Email Address | = Required Information

itanill 15CC Test Mail BN
Email Address  [vindhyakulal216@gmail.cor]

Purpose  [ser Selection and Default No-Reply Address v |

Allow All Profiles to Use this From Address
Allow Only Selected Frofiles to Use the From Address.

Profiles ¢ API Only System integration

Permission Sets  No Permission Sets configured

It will ask to verify the email address.

You will receive an email to verify.

Search and click on Email Alerts in quick find from setup.
Click on the Send an email to the queue.



10. Click on edit.

11. Scroll down to From Email Address.

12. Select the newly added Org email address.
13. Click on save.

SETUP
@ Email Alerts

User: vindhya kulal

&)
Remove

You can enter up to five (5) email addresses to be notified.
Additional Emails

From Email Address | "GCC Test Mail' <vindhyakulal216@gmail.com> v

[[] Make this address the default From email address for this object's email alerts.| ;

Save | | Save & New | Cancel

Set Up the Metadata for the community page:

1. Go tothe Setup tab.
2. Inthe Information section, select queues which will be available in the community site.

3. Select Durations which will be available in the community site.

Admin Page
Queve @ Duration (in Minutes) @
Available Selected Available Selected
- >
Marketing Team 60 15
Manager 90 30
v 4

4. Check the Break checkbox if break time is needed.

5. If the break checkbox is checked, then specify the break time in minutes.

6. Click save and refresh the page once.

7. Go to the Business Hour section.

8. Choose if Business Hour or 24-hour system is required.

9. If Business Hour is chosen, then again choose which business hours to be selected.

10. Click save and refresh the page once.



Business Hour Information

Business Hour

Business Hour

Select Business Hours @

Available

X 3
Evening Business Hour

<4

11. Go to the URL link section.
12. Paste the Salesforce site/Community site link which is for the client.
13. Click save and refresh the page once.

Note: For site, Go to sites and open your site link in a new window. Add ”/” and
createEventFromExtPage after that and press enter. Copy this link and page in the url link
section.

For community site, we have explained it in Community site setup section of this document.
14. Go to the Additional Information section.

15. Select Lead or Contact, this will specify whether the external user will be a lead or contact.
Also, can check for existing lead or contact if required with a check box provided.

16. Choose number of days to be displayed in the calendar.

17. Click save and refresh the page once.

Additional Information

Check Excisting Lead



