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AllAi Productivity by OSF Digital
MAXIMIZE PRODUCTIVITY AND ENHANCE EFFICIENCY

An AI-powered platform for Salesforce professionals to maximize productivity, enhance
efficiency, collaboration, and time to market. Manage AIIAI tools adoption from your SF
org. Save time on troubleshooting and enable focus on building and increase value.

AllAi Productivity platform provides you with important information as an AI-powered suite
designed for Salesforce professionals, with Salesforce reports and dashboards capabilities
for managing users' adoption and trends.

1. Pre-Requisites

Before installing the package, please make sure that you or your company has acquired
Visual Studio Code that is external to Salesforce for this solution to work.

NOTE: Visual Studio Code is a free platform to manage and build code.

2. Installing the Application

1. Access AllAi Productivity on AppExchange
2. Click Get It Now on the AppExchange page
3. Choose where you want to install the application:
e In your production environment, or
¢ In the sandbox environment
You will be able to choose by clicking one of the available buttons.
4. After clicking one of the buttons, you will be redirected to a page, where you are
provided with information about the package installation.
5. Check the box in front of I have read and agree to the terms & conditions;
6. Click Confirm and Install.

Important: We recommend that before proceeding with installation you read the User
Guide, which is available by clicking the link on the AppExchange page. Navigate to: AllAi
Productivity on AppExchange page > More Details > Resources & Documentation >
AllAi Productivity User Guide

7. You will be prompted to select the users you want the app to be available for in
your Salesforce org.
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Install OSF AllAi Productivity
4 By OSF Digital
© install for Admins Only Install for All Users '“"‘;'r:z":s’ff‘iﬁ‘
> Advanced Options
App Name Publisher Version Name Version Number
OSF AllAi Productivity OSF Digital ver 1.0 1.0
Additional Details  View Components
8. Once the app is installed, click Done to finalize the process.
2.1 Initial Setup
After installation of the package, the System Administrator must perform the following
setup to have it working properly.
Update the Custom Settings
This package has two different custom settings, that is the System Administrator should
update the values.
1. Inthe org, go to “Setup”.
2. In the “Quick Find”, type “custom settings”.
3. Select “Custom Code | Custom Settings”.
. o a2
ﬂ ‘.C;J;tom Settings I
Custom Settings
TUV © 2024 All Rights Reserved. Pg. 4
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4. Click on “Manage” option of “OSF AllAi Aggregation Count By User”.
a. Create a default organization level value.
b. Assign these following values:
i. allowedNumberOfCallouts: 100
ii. pageOffset: 25
iii. pageSize: 25

T@er2aa @

Homs

e Object Manager
Apex Classes . .
Custom Settings
ex Settings
+ Exccution [

OSF AllAi Aggregation Count By User Edit e for tis Page @

Edit OSF AllAi Aggregation Count By User
OSF Al Aggregation Count By User Information 1 = Rsqubes Ifamaton
“““““““

E——

100
paeOMest 25

pogeSize (35

5. Go back to the Custom Settings and click on “Manage” option of “OSF AllAi Quick
Links Setting”.
a. Create a default organization level value.
b. Assign these following values:

i. Getting Started - Call To Action URL: according to the OSF Digital
contact support (contact the OSF Digital team to get the right URL).
ii. User Guide - Call To Action URL: according to the OSF Digital
contact support (contact the OSF Digital team to get the right URL).

. - - ar290a
13 Setup me  Object Manager
Custom Code -
Apex Classes £
Custom Settings
Apex Test Exscution :.- |
ory OSF AlIAI Quick Links Setting Edit e o i Poge @)
Provide vaiues & 5.you created, This data & cachad with the appicaton
Edit OSF AllAi Quick Links Setting Save | Cancel
‘OSF AllAl Quick Links Setting Information 1 = Reir et
jon  OSF Ciotml Services

Fitps/appexchange saksi

User Guide . Cal To Acton U [fyips://appaxchange salesic

> Development

Security Token

TUY

AUSTRIA © 2024 All Rights Reserved. Pg. >

CERTIFIED




Boston
500 Edgewater Drive, STE 509

Wakefield, MA 01880
OSFIDIGITAL e s

osf.digital

This package runs a callout to the OSF AllAi Platform services, so in order to allow this
package to execute this callout it is necessary that the System Administrator create the
named credentials and external credentials.

In the org, go to “Setup”.

In the “Quick Find”, type “named credentials”.

Select “Security | Named Credentials”.

Create new “External Credentials”.

a. Assign these following values:

i. Label: AllAi External Credential
ii. Name: AllAiExternalCredential
iii. Authentication Protocol: Custom

hwn=

MNew External Credential

b. Into the external credential, create new “Principals”.
i. Assign these following values:
1. Parameter Name: memetrics
2. Sequence Number: 1
3. Identity Type: Named Principal
ii. Into the new "Principal” create a new “Authentication Parameters”.
1. Assign these following values:
a. Name: authorization
b. Value: the security token provided by OSF Digital.

TUY
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Create Principal
c. Into the external credential, create new “Custom Headers”.
i. Assign these following values:
1. Name: Authorization
2. Value: {!'Bearer ' &
$Credential.AllAiExternalCredential.authorization}
3. Sequence Number: 1
(e @
e ———
5. Go back to “Security | Named Credentials”.
6. Create new “Named Credentials”.
a. Assign these following values:
i. Label: AllAi Named Credential
ii. Name: AllAiNamedCredential
iii. URL: https://memetrics.teialabs.com.br
iv. Enabled for Callouts: checked
v. External Credential: AllAiExternalCredential
vi. Generate Authorization Header: checked
vii. Allow Formulas in HTTP Header: checked
viii. Allow Formulas in HTTP Body: unchecked
ix. Allowed Namespaces for Callouts: osf_allai
TUY Pg. 7
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New Named Credential

*Name

A Named Credenial () AlaiNamedCredential (@)

hitpsy/jmemetrics teiolabs.combr (§))

——
4]

Authentication

Callout Options

Generate Autharizaticn Hesder @

New Named Credential

Authentication
* External Credentisl

AllA External Credential

Search Cerntificates

Callout Options
e Generate Authorization Header @

@ o T et @

Managed Package Access

Permission Sets
Now it is time to update the permission set to allow use the just created named credentials
and assign users to the permission sets contained in the managed package.

In the org, go to “Setup”.

In the “Quick Find”, type “permission sets”.

Select “Users | Permission Sets”.

Clone the permission set "OSF AllAi Event User Aggregation Administrator User”.
a. Label: OSF AllAi Event User Aggregation Administrator User Local
b. API Name: EventUserAggregationAdministratorUserLocal

A

TUV Pg. 8
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Setup Home  Object Manager

N
Optimizer
SETUP
ADMIMISTRATION Permission Sets
v Users I
Permission Set Groups Permission Sets Hop or i Faga @)
Parmission Sets . .
O this page you ean ere . and mansge permission sets
Profiles
BIT~] Eat | Dekte | Create Hew View &
Public Groups
— A8 CIOIEIFIGIHINJIKIL MIMIGIP GIRISITIU VWX Y Z| O A
Cueues L
- Pemission Set Label + Description Licansa

OSF AAI Event |Jeer Agoeegaion Adminisiiaor Lse ‘Allows e user 1o modiy ail daia, manuaty, of ihe even user a3
‘OSF AUA) Even Ucer Agpeeoation Requiar User ‘Allows e user 1o view all et of e event user aggregaiian and

User Management Settings
s Salestorce

> D

» Emai

PLATFORM TOOLS

» Apps

» Feature Settings

> slack

> Mulesoft

[ECTECEEEL ) Page[1 Jot1 ¥

> Einstein =

5. Into the cloned permission set click on “Manage Assignments” to assign users that
you want to be administrators of this package.
a. We recommend assigning this permission set to the System Administrator.
e nser Jmerua @

Setup  Home  Object Manager

Cptimizer
SETUP
ADMIMISTRATION Permission Sets
v Users
Permission Set Graups Permission Sat ) ) Vides Tusnial | Help for this Page @
I . . OSF AllAi Event User Aggregation Administrator User
ermission Sets =
e Setng % || Cione | Edit Properies || Manage Assignments | View Summary (Beta)
profiles
Public Groups Permission Set Overview
Descripdan  Abows the user to mody al data, manual, of the event user APINamo  EveniUserAggregationAdminisiaariser
Queaes ag0egation and cHange e benavisr af I PaKKa3E by UpEIINg
selings
Roles Licansa Mamsagocs Prefix
Session Actvation Required Cresied By leilion Ol 2200172624 1138
User Mansgement Settings
Pemission et Groups Added To 0 LostMostied By ClEiion Ollyerg, 220172024 1198
Users
> Data Apps
> Ema
Assignsd Aaes

Setlings thal specty which apps are visisie in the apg wenu
PLATFORM TOOLS

Assignsd Cannecied Agks

Setings thal specty which cennecied apps are vistée i the app menu

Shack user management
Leam Mors Sarvics Provicsrs
Fenmssions thai et users swiich (o olher wegsies using singie sign-on

> Apps
. Object settings
> Feature Settings P 1 access cbyects ang feids, and SelIngs such 25 L2 avatabiiy
3 Stack App Permissions
Pertssions Ia perfoem app-specif achors, such a5 “Manage Call Cemters
> MuleSoft Apex Class Acoess
> reature Settings e -
Visuallores Page Access
> Slack Fermissions 1 exEcuse VISUAIDICE pages
> MuleSaft Ex1emai Daia Sourcs Access
> resture settings Permisions 1o uhenicals 3gains! EXEmal dala souces
Seitgs that gy o Saestorce apps, suth 35 5965, 30 Fiow Acoesy
> Slack cusion 8pps DUR on e Lighining Platom PATSEIONS ta Execute Flows
Leam bore
3 MuleSoft Named Cregential Access
5 heature bettings Fermasions o auhents e agans! named cedentas
S| [EXTHM Oredential Prncipal ALCEES
> slack P 19 auhentcate wih external credential
emssions a2 wih extermal crecential princial mappings.
S40VICH PIesnce SUIIHIE ACCHIE
3 beature Settings Peimiasions o access Servie Presence Siahses
siac Custom Pemissions
¥ shc Permissions 1o access cusiom processes and apps
Soft Custom Metadats Types.
3 Feature Settings Perissions Ia actess custom metacats types -
> Stack Pesmasions to access custom setings.
> MuleSoft Qreanization Wide Email Address Access
> Feature Settings PEMISSI0NS o 3610 &Ml WN OAaNZAIAN-#I0E EMaH S00ress. I
3 Stack
> MuleSoft System
> reature Seitings
> Sack Sysiem Pamissions
g aeyty st ol sttt e | Permassions Ia perfoem actions (hat Spply SCras3 apps, 3UCh 83 ‘Mo Al Date-
3> Mulesoft user management
3 heature Settmgs 'W
yEtem Permissions

> Mulesoft

3 Einstein .

6. In the cloned permission set click on “External Credential Principal Access”.
a. Move the external credential "AllAiExternalCredential — memetrics" from
left to right.
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i} Setup  Home  Obectmanager v

Permission Set Groups
Permission Sets

Profiles

[«
Role: External Credential Principal Access Save || Cose
User Management Settings
AueaiizBis Extarnal Cracemtia Principa
Users HNone—
> Data
> Emai
A
pLA L3
4
Remave,

Scheduled Job
To automatically synchronize the data between the OSF AllAi Productivity Platform and
your org, the package provides a scheduled job.

Then it is necessary to manually schedule this job. So, follows these steps bellow:
1. Inthe org, go to “Setup | Developer Console”.

I
= a:
3 OSF AllAI Productivi Home  Analytis  GSFAIAI User Event Aggregati.. v OSF ANAI Aggregation SyncSu.. +  OSF AAI Aggregation Sync Su
* Quick Links

2. User Guide

1o start seeing data in 1 you haven' read yet, we recommend you check out our User Guide,
tallation Guide:

Whe ©6/02/2024, 11:5%:15 BRT
tatus: Success
Quantity 1602 L

Dashbsard
E OSF AllAi Platform Adoption Dashboard
The dashboard exclusively displays the adoption of the OSF Allai Platfarm by developers thraugh charts,

2. In the “"Developer Console”, go to “Open Execute Anonymous Window".

TUY
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File v Emronebug- Test~ Workspace v~ Helpv

| Open Execute Anonymous Window e CFRL+E|

Execute Last CTRL+ALT+E

Perspective Manager..

Auto-Hide Logs

¥ show My Current Logs Only
¥ Show My Current Checkpoints Only
Clear »

Change Log Levels...

Logs Tests Checkpoints Query Editor  View State Progress | Problems ¥

User Application Operation Time = Status Read Size

3. In the “Enter Apex Code” window, write the code below and click on “Execute”.

String cronExpression = '0 0 1 * * ?'; // Cron expression for 1 AM

String jobName = 'AggregationCountByUserSchedule'; // Unique name for the job

System.schedule (jobName, cronExpression, new
osf allai.AggregationCountByUserSchedule());

Flew Edt= Debige Tote Wokgpaes Helpe

Enter Apex Code () BE
String cronExpression = '@ @ 1 * * ?'; // Cron expression for 1 AM
2 String jobName = 'AggregationCountByUserSchedule'; // Unique name for the job

4 System.schedule(jobName, cronExpression, new osf_allai.AggregationCountByUserSchedule());|

Open Lag || Execute | Exeoue Hohighted
[SE] Tests  Checkpuints  QueryEditor  ViewStale | Progress | Problems
User Apphcaion Operation Tine = Status Fead s

Fiter | Click here to fiter the log st

4. Close the “Developer Console”.

To check or change or remove the schedule for the synchronization job you can follow
these steps below:

1. Inthe org, go to “Setup”.

2. In the “Quick Find”, type “scheduled jobs".

TUY
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”

3. Select “Environments | Jobs | Scheduled Jobs”.

BN - - W)

I ﬂ Scheduled Jobs

All Scheduled Jobs

Subnitind By Sotenitind Sarted  Mext Scheduled Run Trve

3. Installing Visual Code Extension

Now that you have AllAi Productivity AppExchange installed in your org, to start seeing
data in the OSF AllAi Productivity Home Page dashboards, you need to contact OSF Digital
through e-mail allai@osf.digital to sign the contract and provide users’ e-mail address.

Please be aware that you may leverage 30 days of free trial. After that, you or your
company should proceed with payment through your company’s AppExchange access to
continue leveraging AllAi Productivity platform.

Once contract is signed and developers’ email addresses are set up within OSF Digital
system, developers* need to install AllAi Code Extension in Visual Studio Code, following
this link: OSF Digital - AllAi Code - Visual Studio Marketplace.

*All Salesforce developers in any industry are the target users to leverage AllAi Productivity — Code
functionality, acting as a VS Code extension, helping them write better and faster code.

1. Click Install on the VS Code Marketplace page

TUV
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Help make VS Marketplace more secure and trustworthy! Take this brief security survey.

v Visual Studio | Marketplace

Sign in

Visual Studio Code > Other > OSF Digital - AllAi Code New to Visual Studio Code?

OSF Digital - AllAi Code
OSF Digital | & 2287installs | Y % % % % (10) | Free

Al assisted development for OSF Digital employees

Code

Trouble Installing? (2

Overview Version History Q&A Rating & Review

OSF Digital AllAi Categories
Other
Code assistant for Salesforce professionals Tags

s apex artificial intelligence ¥ ce+
AllAi Code helps Salesforce professionals write faster and better code. With its wide range of capabilities, including

code completion, code explanation, an interactive chat interface, and teacher mode, AllAi Code provides a
seamless and user-friendly coding experience

Save time, get inspired and enjoy coding even more with this Al-powered toal, specifically tailored for your day-to-

day work within the Salesforce ecosystem.

AllAi Code is built on top of OpenAl LLM models

code generation  codex  docstring  documentation
go  golang intellisense  java  javascript
keybindings  openai php  python | refactor  ruby
salesforce  salesforce core  sfcc | sfmc snippets

typescript  unit testing

Works with

2. A pop-up window will show up to require Visual Studio Code download to install
AllAi Code extension. You may either click on Get it now in case you or your
company did not acquire it yet or click on Continue if you or your company have
already Visual Code installed.

Visual Studio Code is required to install

this extension.

Don't have Visual Studio Code? Get it now.

Don't show this message again |

Continue

If you do not have VS Code installed: Choose the best option to download Visual Studio
Code from VS Code page

TUY
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Download Visual Studio Code

Free and built on open source. Integrated Git, debugging and extensions.

4 Windows 4 .deb 4. 4+ Mac

Windows 10, 11 Debian, Ubuntu Red Hat, Fedora, SUSE mac05 10.15+

User installer ) deb [ B2 iric chip A siicon | Universal
System Installer [ rpm B _ _
zip targz [ cu

Snap
@

cL

3. Once you completely installed Visual Studio Code on your computer, click again on
Install on the VS Code Marketplace page to initiate installation of AllAi Code
extension in your VS Code

4. After that, click on Install within VS Code

) File Edit Selecton View Go Run Terminal Help

= Extension: OSF Digital - AllAi Code X

OSF Digital - AllAi Code 52
OSF Digital P 2,285 % Kk k (10)

Al assisted development for OSF Digital employees
@ Install  £%%

DETAILS

OSF Digital AllAi

Code assistant for Salesforce professionals

AllAi Code helps Salesforce professionals write faster and better code. With its wide range of capabilities, including code completion, code

explanation, an interactive chat interface, and teacher mode, AllAi Code provides a seamless and user-friendly coding experience.

Save time, get inspired and enjoy coding even more with this Al-powered tool, specifically tailored for your day-to-day work within the Salesforce

ecosystem.

AlIAi Code is built on top of OpenAl LLM models.

Optimized for Salesforce

AllAi Code is optimized to offer support for various projects based on Salesforce technologies. AllAi Code offers enhanced support for Apex and

Marketing Cloud SQL.

Salesforce Commerce Cloud: SFRA, Composable Storefront, SiteGenesis

Salesforce Core Platform, Salesforce B2B Commerce, Salesforce Sales Cloud, Salesforce Service Cloud: APEX, LWC, LWR (JS)
Salesforce Marketing Cloud: AMP Script, SQL, SSJS

Other languages: .NET, JavaScript, PHP, isml, Java, Python, scss, HTML

TUV
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5. Once VS Code extension installation is completed, you will be able to access it by

clicking on the icon m on the left side of the page

) File Edit Selection View Go Run Terminal Help

ALLAI INTERACTIVE CHAT

EE Knowledge Bi (_0ENABLED )

Default thread

+/8 3

A AllAi

Hello, I'm AllAi, your Al pair
programmer. How can | help
you?

X ®0A0 W0 A Notindexed

6. Click on the Accounts button. Click Sign in with OSF Digital to use OSF
Digital — AllAi Code and go to the browser. Follow the instructions in your
browser and complete the authentication.

TUV
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) File Edit Selection View Go Run Terminal Help

@ EXPLORER ses ) Welcome X

“ NO FOLDER OPENED
You have not yet opened a folder.

Open Folder

Visual Studio C

Opening a folder will close all
¢ en editors. To keep them

e Editing evolved

Recent

You have no recent folders,

Backup and Sync Settings...
Turn on Cloud Changes...
Turn on Remote Tunnel Access...

Sign in with OSF Digital - AllAi to use OSF Digital - AllAi Code (1)

> OUTLINE
> TIMELINE
¥ ®oA0 @Wo A Notindexed

Congratulations! You have completed the installation process and may now leverage all
the benefits of AllAi Productivity — Code functionality features!

If you have any questions, contact us at allai@osf.digital.
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