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Check-fleet Requirements
Check-fleet integrates Geotab (www.geotab.com) with Salesforce.com.
To setup Check-fleet, you will need your Geotab login credentials:

▸ Database name

▸ User name

▸ Password
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www.geotab.com
https://www.salesforce.com/


Check-fleet Installation
Find Check-fleet App by searching the Salesforce AppExchange. Once you find the Listing 
Page, click “Get It Now” button.

Note: Optionally, you can install
Check-fleet by clicking a URL provided
By GPS Dashboard, please contact us
for details.
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https://appexchange.salesforce.com/listingDetail?listingId=a0N3000000DpjPVEAZ


Check-fleet Installation
To install Check-fleet in your Sandbox Org, select the appropriate option and login with your sandbox credentials
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Check-fleet Installation
1. Select “Install For All Users”
2. Click “Install”

Note: A User will gain access to Check-fleet 
if / when you assign the User a Check-fleet 
app license. Instruction in following pages
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Check-fleet Installation
1. Check the “Yes” Checkbox
2. Click “Continue”
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Check-fleet Installation
1. Wait for the message

“Installation Complete!”
2. Click “Done”
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Assign User Licenses
1. From Setup > Installed 

Packages
2. Click “Manage 

Licenses” for Check-
fleet App
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Assign User Licenses
Click “Add Users” to assign 
a Check-fleet App License 
to a User

Note: Used Licenses indicates
the number of Check-fleet 
licenses already assigned to 
Users. Used Licenses cannot 
exceed the Allowed Licenses. 
During the Free Trial, the # of 
Allowed Licenses is 3. Once you 
subscribe to Check-fleet the 
number reflects the # of Check-
fleet licenses purchased. 
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Assign User Licenses
1. In section “Available Users”, select 

one or more users.

2. Click “Add”

3. The selected User is added to the 
section “Selected Users”

4. Click “Add”

Note: Unselect a User if you do 
not wish to assign the User a 
Check-fleet App license, or click 
“Cancel” to abandon altogether.
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Check-fleet Set-up
From App Menu 
click Check-fleet 
Lightning
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Check-fleet Set-up
When the Check-fleet App is 
selected, the Check-fleet 
logo appears on top left, and 
custom tabs are displayed.

Click the “Check-fleet 
Setup” tab.

You may need to extend 
Check-fleet App Menu (drop 
down arrow) to view this 
tab.
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Check-fleet Set-up
1. In “Check-fleet Setup” 

page, Step #1, click 
“Authenticate”

2. Click “Authenticate” 
link in yellow box 
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Saleforce Authentication
1. A new separate window entitled “Allow 

Access?” is displayed. Click “Allow”
Note: if you do not see the “Allow” button you 
may need to resize the window and extend the 
height

2. The message “You have authorized …” 
will display, close the window

3. Click Previous to return to the Check-
fleet Setup page
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Geotab Admin Authentication
1. Click “Enter Geotab Info” 
2. Input the Geotab Admin User 

Name, Password, & Database
name.
The Geotab User must have sufficient 
Geotab permissions to access all data 
to be imported to Check-fleet

3. Click the “Validate Geotab 
Admin User”
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Geotab Admin Authentication
1. If validated, the message

“User successfully authorized” 
will display

2. Click “Save Geotab Admin User”
3. Ensure “Success…” message

is displayed

Note: To update the Admin credentials 
previously saved in Salesforce click
“Edit Geotab User”
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Device Set-up
Within 2 hours of completing the 
authentication, outlined in slides 
14-16, devices will auto-sync 
with your MyGeotab database. 
To view the devices: 
1. Click “Devices” tab
2. Click “All” list view

Geotab is the “source-of-truth” 
and updates in MyGeotab will 
auto sync hourly.
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Activate Data Integration Rules to
Geocode Account Addresses 
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1. Click “Setup”

2. Click “Data Integration 
Rules”

3. Data Integration Rules 
are displayed



Activate Data Integration Rules
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1. Click rule name “Geocodes for Account 
Billing Address”

2. Click “Activate” button

Note: Repeat for other Addresses if desired: Account Shipping, Lead, 
and Contact



Geofence Config
Config of this feature is located in Setup > Develop > Custom Metadata Types
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Click “Manage Records” to edit parameters 



Geofence Config
You can change default BillingLatitude 
and BillingLongitude to ShippingLatitude 
and ShippingLongitude or other fields 
that contain the account Geolocation.
The values saved in the metadata is
then used when creating a Geofence 
from an Account.
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Geofence Config
You can replace the value of Checkbox 
“Is_create_Geofence_c” to any other 
checkbox field. 
Geofence is auto created if this checkbox 
is set = TRUE on the account page.
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Geofence Config
Config of this feature is located in Setup > Develop > Custom Metadata Types

Check-fleet Install & Set-up 

Guide  |  23

1. Click “Geofence Config” to open 
current config

2. Click “new” button if you need to add  
new parameter to existing config



Auto-Sync Geotab User (Driver) to a Salesforce User
▸An external webservice auto-syncs Geotab Users, 
typically drivers, with Salesforce Users.

▸Once the checkbox is enabled, the sync matches 
fields defined in the Custom Setting “FleetTelematics”:

• “Geotab User Field To Match”: a Field on the Device 
Driver Assignment object. Typically, the Geotab User’s 
Email 

• “SF User Field To Match”: a Field on the Salesforce 
Object, typically the “Email”.
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Note:  To support implementation in Salesforce Sandboxes, a Geotab User’s email myname@mycompany.com will match both emails of a SF 
User myname@mycompany.com and myname@mycompany.com.invalid

mailto:myname@mycompany.com
mailto:myname@mycompany.com
mailto:myname@mycompany.com.invalid


Auto-Sync Geotab User (Driver) to a Salesforce User (continued)
A change in Geotab of the Device to Driver assignment will result in an update to the User Device Associations records in 
Salesforce: new records are added and existing records may be de-activated (status set to Not Active).

In Geotab a supervisor may change the driver assigned to a device or a driver using the Geotab Drive Mobile App may self-assign 
themselves to a device, for example when completing a Driver Vehicle Inspection Report (DVIR), or ELS status update. 
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Rules & Real Time Notifications
Rule Exceptions maybe 
uploaded to Check-fleet 
/ Salesforce in near 
real-time.
Please contact us to 
assist you in setting up 
a Notification Template 
in Geotab.
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Schedule job

Check-fleet Install & Set-up 

Guide  |  28

1. Click “Setup”

2. Click “Apex Classes”

3. Click “Schedule Apex”



Schedule job
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1. Fill Job Name

2. Set Apex Class as
“TrackingDeviceSummaryJob”

3. Select Frequency and Time

4. Click “Save”
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Map View
One Time Setup by each User: 

1. User clicks “Map View” tab

2. User clicks “Geotab Authenticate” link 

3. Enters my.geotab.com Username & Password (NOT Saleforce.com)

4. Clicks Validate “Geotab User”, if successful “User successfully 
Authorized”

5. Clicks “Save Geotab User”, if successful “Geotab User has been 
successfully saved”

6. Clicks “Map View”, pls see next slide

1

2

3

4

5

6
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Map View (continued)
Select Devices

Note, a Device is listed: 

1. If device checkbox field 
“Import Geotab Data” is 
checked.

2. Device Checkbox field “is 
Expired” is not checked. 
Note, formula field based on 
“Active To” date. 

1 2
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Map View (continued)
Select Users

Note, a User is listed: 

1. If a User is associated with a 
device by a record in User 
Device Association. 

2. The field “Status Active 
(Based on Active From / To 
Dates)” must be checked.

1

2
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Copy Latest Location
1. Custom Setting “Fleet Telematics: 

Enable “Copy Latest Location”. 

1

A

2. Custom Meta Data Type “Latest Location” : 
A. Manage Records:
B. Add New Record

B

Example, Update Salesforce Field Service:  “Service Resource”

Fields to be updated (API Name):

LastKnownLatitude, LastKnownLongitude

LastKnownLocationDate, ChkFltFSL_Device__c

“Update Latest Location”: ServiceResource (Object to be updated: API Name)
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Copy Latest Location (continued)
Example, Update Salesforce Field Service:  “Service Resource”
• The ServiceResource LastKnownLocation fields are auto-updated based on the location of the vehicle they are driving  once 

every minute when the vehicle is moving. The Salesforce Field Service Gantt Map displays the Service Resource location. 
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Populate Destination Geofence (relate successive trips to a stop destination)

1. Custom Setting “Fleet Telematics”: “Enable Destination Geofence” 

2. Schedule Apex: “PopulateDestinationGeofenceJob” 

Schedule to run every day of the week, ideally after 
vehicles have come to a stop at end of day.
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Populate Destination Geofence (Continued)

Once the scheduled job executes, the Destination Geofence field is auto-populated as appropriate 

A B

For each Device Trip (a row in the report): 
• If column “A” Stop Geofence is NOT populated
• Column “B” Destination Geofence is auto-populated with the next available Stop Geofence

if a vehicle makes multiple stops when travelling to a job, and the stops are not at Geofences, all 
intermediate stops are tagged to the destination job, thus driving duration and driving distance may be 
totaled for the job.
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Relate Trip To Previous Geofence 
Relate Trip(s) to home base at end of the day to the last job

Custom Setting “Fleet Telematics”: “Relate Trip To Previous Geofence” (Requires “Populate Destination Geofence”)

After the last job of the day, the drive to the employee’s home or to company headquarters 
can be related to the last job of the day, thus driving duration and driving distance at end of 
day may be charged to the last job.
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