
 

 
 

                                                                                                           
 
 

MANGO MERGE|| USER GUIDE

            Mango Merge  
User Guide 

 
Table of Contents: 

1. Introduction 
2. Features of this Product 
3. About this Product 

1. Configuration Page  
2. Mango Merge  

● Search Records  
● View Duplicates 
● Compare Records 
● Confirm Merging 

 

 

 

 

 

 

 



 

 
 

                                                                                                           
 
 

MANGO MERGE|| USER GUIDE

 

Introduction: 
Duplicate records are a challenge faced by all companies on various levels and lead to bad data.  
 
When the word duplicate records occur, there are two questions that are most commonly 
asked by customers:  
1. How do I identify the existing duplicates in my organization? 
2. How do I clean up those existing duplicates that I have identified? 
 
Well of course, and it’s inevitable that some duplicates will get created and some housekeeping 
will need to be done around those duplicates, but let’s see if we can keep those to a minimum. 
 
Mango Merge is a native salesforce tool that helps users/customers manage duplicates in the 
organization by merging and deleting them, removing the identified duplicate records.  
 
 

Features of this Product: 
⦁ Remove potential duplicate records 
⦁ Works for standard and custom object 
⦁ Merge specific fields on duplicate records 
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Package Installation:  
 

- Package installation link:  
https://login.salesforce.com/packaging/installPackage.apexp?p0=04t4x0000006
6Im 

 
A. Steps to install the managed package:  
 
1. Open the managed package link in the browser tab where you are logged into 
salesforce. Select Install for all users. Click Install. 
 

 
 
2. Your package installation will begin please wait for few a seconds.  
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3. After package is successfully installed click done to complete the process.  

 

 
 
4. After clicking on done you can check your package is installed successfully under the 
installed packages tab in salesforce.  
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About this product: 
Mango merge consists of two lightning tabs: 

 

1. Configuration Page 
 
a) Before getting your hands on finding duplicates using Mango Merge and performing merge 

and delete actions, the user needs to set up which object records need to be identified and 
on what field basis. 

b) After the user enters the configuration page he will notice a table that will have no records 
and two buttons which are -   

1. Add standard Object 
2. Add custom Object 

c) When a user clicks on Add standard object button he/she will have a picklist from which 
standard object can be selected. The picklist will contain the following objects:  

● Account 
● Case 
● Contact 
● Lead 
● Opportunity 

d) After selecting the object, a dual-list box will appear from which fields can be selected.  
e) It is mandatory to select a minimum of one field and a maximum of five fields from the 

dual-list box else the user will not be able to save the object.  
f) After selecting the fields user can click on Add object button to save the object and now 

the saved object will be visible on the home page table.  
g) There is an option to delete the object, by clicking on the delete icon on the table user can 

delete the object record.  
h) The same steps can be followed to add the custom object as well, although the user has 

the option to select all existing custom objects in the organization, unlike standard objects.  
i) After adding the object user can go to the Mango merge tab to perform the merge and 

delete action on the potential duplicates.  
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2. Mango Merge 
 
a) After configuring user can switch on to this tab to perform the main functionality to clean up 
duplicates from the organization. 
b)  The Mango merge tab consists of four screens.  

1. Search Records  
2. View Duplicates  
3. Compare Record  
4. Confirm Merging  

 

Search Records:  
● The first screen of the mango merge is basically for providing the search criteria of the 

records.  
● At first user needs to select the object from the select object picklist.  
● After selecting the object, the screen will be populated with the fields of that object having 

a checkbox corresponding to them. 
  

NOTE:  
The object and fields visible on this screen are the ones that were added on the 
configuration setup page. Objects other than that will not be available here to perform 
searching.  
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● Now the user has to select the field checkboxes based on which he needs to perform 
his/her search. 

● After selecting the fields user needs to provide search input. Records will be fetched on the 
basis of provided search input amongst the following fields. 

● Click on the next button  
 

 
 

View Duplicates: 
 
● After clicking the next button user will come to the second screen where he/she will be 

able to see the records based on the search made on the first screen.  
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● Now, the duplicates that the user needs to merge & delete can be selected from these 

fetched records. 
● User has the option to select a minimum of two and a maximum of 3 records only.  

 

 
 
● After selecting records click on next the button.  
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Compare Records:  
 
● The third screen is an important one because here the user decides which fields he needs 

to merge on the duplicate record and delete the other one.  
● After clicking next on the third screen all the fields of that object will be fetched, 

corresponding to which will be the records which were selected on the second screen for 
merging.  
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● Now the Id of whichever object is selected is the one that will get merged, and the other 

record whose Id is not selected is the one from which the field values will be merged onto 
the first record also this record will get deleted after the merge.  

 

 
 
● Click the next button after selecting the field values which need to be merged and the 

duplicate record which is to be deleted.  
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Confirm Merging: 
 
● The fourth screen is the final screen of the mango merge. To merge the records user will 

click on the Merge button.  
● After clicking the merge button the records will be successfully merged and also the 

duplicate record will be deleted from the organization.  

 
 


