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LOCAL
Application Overview

“Local” for Salesforce is a Time and Meetings app, that
e Show the current local time for a particular Account, Contact, and Lead on the native record pages.

e Offers a List View tab called “Smart List” for Lead, Account, and Contact, that lets a Sales rep quickly
identify the correct time to contact a prospect or customer.

e Integrates Salesforce calendar & events with popular virtual meeting platforms like
Zoom, GoogleMeet. It lets a Salesforce user create a virtual meeting in Zoom or

GoogleMeet from the standard Salesforce Event. This turbo-charges a Salesforce standard
event to promote into a Zoom. The virtual meeting is created using all standard details available on
the Salesforce Event record, like Title/Subject, Date/Time, and Attendees. This almost eliminates the
need to re-enter the same detail in Virtual Meeting platforms like Zoom.

Prerequisites

e My Domain is configured/enabled on your org.

e If the Virtual Meetings Add-on is enabled from the Local Settings Tab, make sure you have a
corporate Zoom Account ready with the required permissions.

Permission Sets

Post-installation, please make sure the following permission sets are correctly assigned to respective

end users.
Permission Set Name Purpose
Local App (Admin) It’s meant for admins, with required permissions to configure the app,
and also use the same as an end-user.
Note: Please make sure to assign the permission to System Admin users
only.
Local App (User) For Sales/Marketing reps or any end-user who wants to use the Smart

List Tabs, and view Local Time on Lead/Contact/Account detail pages.


https://zoom.us/
https://meet.google.com/

@, LOCAL

TIME | WEATHER | MEETINGS

Configuration

Launch the “Local” app via App Launcher in Lightning Experience(LEX). Or, use Salesforce Classic’s
App Menu to select the “Local” app. You will find the “Local Settings” Tab in both LEX and Classic.
(Screenshots below)

. [ searen. | BEN- R

Loca| Home Accounts v Contacts v Leads v Smart List (Account) Smart List (Contact) Smart List (Lead) Lacal Settings rs

Configuration
Local Time & Weather

Local Time =) Preview

L ® No configuration needed, just drag-drop the component named “Local Time” on your_Lead, Contact or Account pages. !
Please select Object & Record to show Local Time Component's Live

mM  Watch this video, for a <2 mins demao en how to configure Lead/Contact/Account pages. ;
review.

@ To PREVIEW/TEST the component quickly, please use the "Preview" pane in the right sidebar.

= Calling a lot of Leads, Accounts, Contacts, and not sure about the right time? Checkout this video to learn more about the "Smart List" tabs
£ e a . - . N Select Obj Search Record
‘or Leads, Accounts, and Contacts. It's a tremendous productivity booster for your Sales team.

Default Timezone Fields (Required)

& Local Time is calculated based on a given timezone field on the CRM Object(Lead, Account or Contact). Please select the most relevant field
here to do time calculation for your company.

Account Timezone Field Contact Timezone Field Lead Timezone Field

Billing Address - l ’ l Other Address v l ’ l Address v ] Save P

Local Weather (Optional)

@ Configuring Weather is OPTIONAL. Lacal Time camponent will just show DateTime information in absence of Weather Configuration.
A Data Integration Rules must be enabled for GeoCoding on the required standard {Lead/Contact/Account) objects, These rules provide Select a record in panel above, ta preview Local Time/Weather.
latitude and longitude information on standard objects.

L &~ Local weather updates are powered by https://www.tomorrow.io’ API.

4 My Meetings

Lightning Experience

oo s

salesforce 22 Search. Search
l,} Switch to Lightning Experience User User v Setup Help

. Home Accounts Contacts Leads | ECIZIEEEULEY | Smart List (Accounts)  Smart List (Contacts)  Smart List (Leads)  #

—

$ Configuration
Local Time & Weather

Local Time @ Preview

® no configuration needed, just drag-drop the component named “Local Time" on your_Lead, Contact or Account pages.

Please select Object & Record to show Local Time

B Watch this video, for a <2 mins demo on how to configure Lead/Contact/Account pages.
Component's Live Preview.

© o PREVIFW/TFST the camnanent atiickly nlaaca 1ice the "Preview” nane in tha riaht cidehar

Classic
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Local Time

Local Time sections have all the necessary details about the local time component and configuration
part for the same.

Preview

There is one more section for previewing the local time component. To get started Select the Object
and Record to preview the Local Time component. Watch this short demo video to learn more about
the preview section.

Virtual Meetings Add-On

Enable Virtual Meetings Add-On to integrate your Salesforce Event with Zoom, and Google Meet
online meeting. (This Add-On is only visible to Admin, once admin enables the meeting platform and
selects the named credentials (In the case of zoom and Google Meet Platform), the other salesforce
users will be able to authorize themselves with the selected meeting platform.)

Note: It is user-based Authentication, Every salesforce user needs to authorize themselves with their
respective meeting platform account. The meeting platform is selected by Admin from the Local
Settings Tab. Admin needs to write Auth. Provider and Named Credentials while enabling the
platform (For GoogleMeet and Zoom), and give access permission of named credentials to other
salesforce users, so that other users can authenticate with their meeting platform account using the
admin’s named credentials.

- = é \eetin v
Viirtual Meetings Add-On (Optional) Salil
®  Connect Face to Face virtually with Contacts, Leads, Accounts and fellow Users using Virtual Meetings add-on, along with your platform of

choice i.e. Zoom, or GotolMeeting. Follow the steps outlined below and quickly canfigure it.

B Watch this < 2 mins video to get a quick overview of this add-on's features,

The Virtual Meeting Add On section has all the necessary details about the setup meeting
component and configuration of the meeting platform.

e Activate the toggle button to enable the add-on.
e Select the meeting platform to create meetings.


https://youtu.be/0jiHE7MWrOo
https://youtu.be/0jiHE7MWrOo
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o Need to authorize yourself using named credentials as “per user” and authenticate. ( Note: You

need to make your own Authorization Provider and Named Credential in case of selecting
GoogleMeet and Zoom Platform).

e Users can test the connection with the selected platform.
® Here is a tutorial video for the app. Please go through the Video.

Section: Platform

Admin needs to select the virtual meeting platform configuration for all future event meetings.
Admin can select either Zoom or Google Meet as their corporate meeting platform. After selecting
the platform, the Admin needs to Enable the Platform. Once the Platform is enabled, then Admin
needs to select the named credential for the selected platform.

In case, the Admin hasn’t made a named credential for the selected platform, Please take help to
make your own Authorization provider and Named Credentials for the selected platform from below
the ‘i’ button.

Demo for Creating Auth Provider and Named Credentials for Platform

Select Platform
Select a 3rd-party online meeting platform, that is most appropriate for your company and business, We are currently supparting Zoom, Gato and Google Meet.

Select Meetings Platform
Zoom ¥/ Enable Platform

Enter AP /Developer Name for the Named Credentials [ ]

| Enter API/Developer MName for the Marmed Credentials v ‘\/ Save

After completing the first Step, Admin and other users will be able to see the Meeting platform on
the utility bar/ Quick Actions.

Section: Activate Platform

In this, on clicking on the Authenticate Button, Admin will be redirected to the Authentication
Settings page to authenticate themselves with the selected platform.

Activate Platform

o

Click on new, select the named credential of your platform.

Authentication Settings for External Systems etp for i Page @
Set up user authentication for third-party systems or other Salesforce orgs

View: [Allw]| Create N

New

Action  Name T External System Definition Username Authentication Protosal

Edit | Del Golo Named Credential OAuth 2.0


https://www.youtube.com/watch?v=3pKmxeeVjqY
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
https://www.youtube.com/watch?v=RO_GMoXeCzM
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Authentication Settings for External Systems

Set up user authentication for third-party systems or other Salesforce orgs.

iSave: :C.arlnel'

External System Definition

I[Named Credential  +|

Named Credential I Goto v

Her ||User User |2y

Authentication Protocal | OAuth 2.0 o |

Authentication Provider goto
Scope collab: identity:
Authentication Status Pending

Start Authentication Flow on o
Save .

On clicking on save, you will be redirected to a page to enter your credentials for your online
platform to authenticate it with Salesforce.

Section: Test Connectivity

In this, by clicking on the Test Connection button, the system will make sure that the connection to
the selected Meeting platform is successfully authorized and working well.
Test Connectivity
0 Do a small sanlty check to make sure connection to the Meetings platform Is working well, and as expected.
K¢ Test Connection

Section: Test Connectivity

It's the final step in the configuration page and in this user gets a link to a video tutorial that shows
how to add quick actions on Page Layouts and Utility Bar.
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Update Page Layouts And Utility Bar Setup

Wwatch on £ YouTube

Section: Adding Named Credentials in the permission set

Now that you have created the Named Credentials for the System Administrator now it’s time to give
it’s permission to all the Users who are going to use it. For this, you need to create a new Permission
set and add the Named Credentials in it .

Please Note that this new Permission set will be in addition to the Permission Set provided in the

package already.Please watch this video for reference. Follow the steps mentioned below:
Go to Setup->Permission Sets->New.

Once you create a new Permission set , there you will find ‘Named Credential Access’. Go there and
edit it.

3. Now add all the Named Credentials you have created just like this shown below:

Named Credential Access Save| Close
Available Named Credentials Enabled Named Credentials
--None-- zeitzone.Google_Meet -
zeitzone.Goto
zeitzone.Zoom_Meet
Add

4. Now click on save and all those who are assigned to this permission set can use these Named
credentials.


https://youtu.be/8AS2J-7rtkI
https://youtu.be/8AS2J-7rtkI
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Section: Update Page Layouts And Utility Bar Setup
In this, the user will Update Page Layouts for Contact and Lead with Custom Action.

Users have to add ‘Local: Meetings’ Quick Action available in ‘Mobile & Lightning Actions’, under
the ‘Salesforce Mobile and Lightning Experience Actions’ section.

Save ¥ Quick Save PreviewAs..¥ Cancel| J\Undo "4 Redo | [5] Layout Properties

Flelds = @, Quick Find| 1ohile Action Name *

Buttons Add to Call List Check for New Data Edit Find Duplicates Local : Meetings New Account || New Group | New Task Question
Quick Actians call Clone Email Get Rlerts Local Timeveather | New Case New Lead Pall Send Text
Mobile & Lightning Ch = = = = = =
lscione ange Owner Convert Email (mobile only) Get Survey Invita... Loga Cal New Contact Hew ote Post Sharing
Erpanded Lookups Change Record Type Delete File Link Mobile Smart Actions | New Event New Opportunity Printable View Sharing Hier
Related Lists 5
Rennrt Charts i
Highlights Panel
lights panel for this page |ayout:
Quick Actions in the Salesforce Classic Publisher !
Post File New Task Log acall New Case New Note New Event Thanks Link Poll Question Email
Salesforce Mobile and Lightning Experience Actions ' !
Local : Meetings Post File New Task Log a Call New Case New Note New Event Thanks Link Poll Question
Email Clone Sharing Printable View Edit Sharing Hierarchy Start Conversation Check for New Data Find Duplicates
Submit for Approval Change Record Type Get Survey Invitation Convert Change Owner Delete Add to Call List GetAlerts call
Send Text Email (mobile only) -

For Updating the Utility Bar setup of the App. Please follow the steps mentioned here.

Local Time Component

Vash Lidola s Lasal [nfa

(5} Lowcad Thr vtcawartion

310772024 D042 &

e Leal Wordas nferratca

Wash Lidib's Liial |efa

(53 Lowsd Thr nfcamartion
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Once embedded on the record detail pages, it will show the local time. The component will read out the
address/phone fields and extract the time conditions. The component is capable of handling more than one
address or phone field by providing a picklist to choose the address.

One can pick a best suite address/phone field on record to view time, check this video for a quick demo.

In case no good address detail is available on the record, one can use a phone field as well, check this short
demo video for details. This component is smart enough to parse the country, state code etc to figure out
the closest timezone details.

Embed Time Component in Account/Lead/Contact

This section walks through the simple steps to embed the Local Time component in any of the
Contact/Account/Lead detail pages.

Lightning Experience (LEX)

Here is a quick video demo of the steps. Steps are outlined below for ease of reference.

Go to the Lead, Contact/ Account Record Page.
Click on the gear icon and then click on the Edit Page.
From the component list, drag the “Local Time” component on the record page wherever needed.

A

It’s recommended to keep 1/3rd horizontal layout space for the component. Ideally, it’s best to keep
it in the left or right sidebars.

Salesforce Classic

Here is a quick video demo of the steps. The steps are outlined below for ease of reference.

Go to the Account, Contact/ Lead record detail page.
Click on the EDIT LAYOUT button, on the top right corner of the detail page.
Create a new section for the local time component wherever needed.

A

From the Visualforce Pages section select the localTime component and drag it into the section.
(Make sure you specify the height for the component at least 350 px).

5. Click on Save.
Tabs: Smart List (Account, Contact & Lead)

Smart List is a smarter list view for Account, Contacts and Leads. It works on top of your existing List
views and offers time-sensitive filters to let Sales reps decide the best time to contact the
prospects/contacts/customers. This tab is available in 3 variations for Accounts, Contacts, and Leads.

10


https://youtu.be/44cmtIIn3G8
https://youtu.be/44cmtIIn3G8
https://youtu.be/44cmtIIn3G8
https://youtu.be/44cmtIIn3G8
https://youtu.be/44cmtIIn3G8
https://youtu.be/44cmtIIn3G8
https://youtu.be/pc0uBr2i2bo
https://youtu.be/pc0uBr2i2bo
https://youtu.be/pc0uBr2i2bo
https://youtu.be/pc0uBr2i2bo
https://youtu.be/pc0uBr2i2bo
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://www.youtube.com/watch?v=JK-DNq5WOOA&feature=youtu.be
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
https://youtu.be/zsrOY91JILU
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Smart List (Lead) Local Settings

’

v Filters

I Address and Phone Fields

Matching Results (5AM - 12PM)

Action  Account Name

# ©  Burlington Textiles Corp of America
# ©  Dickenson plc

£ O Dickenson plc

# ® testing

# ©  United Oil & Gas Corp.

# ©  United Oil & Gas Corp.

# ©  United Oil & Gas, UK

£ O United Oil & Gas, UK

s o University of Arizona

# ©  University of Arizona

Section: Filters

Billing State/Province

NC

KS

KS

AR

Lisboa

Lisboa

Fernando de la Mora

Fernando de la Mora

Mount Hagen

Mount Hagen

Prospect/Client’s Time

Billing Country

Usa

UsA

UsA

USA

Portugal

Portugal

Paraguay

Paraguay

Papua New Guinea

Papua New Guinea

Watch this video for a quick overview.

Moming Hours

) Afternoon Hours

Evening Hours
Late Night Hours

_) Any Time

Shipping State/Province

Delhi

Hong Kong

KS

Hawaii

Knin

Knin

Lecce

Lecce

Use Timezone From

Billing Address
Shipping Address

Shipping Country

ndia

Hong Kong

Usa

usa

Bolivia

Bolivia, Plurinational State of

Croatia

india

taly

taly

Q search list view fields Page Size: 10 w

Pl Local Time

(+ Burlington, North Carelina, United States | 06:30

+ Lawrence, Kansas, United States | 05:30

(7 Lawrence, Kansas, United States | 05:30

+ St Paul, Alaska, United States | 06:30

(2 Assafors, Lisboa, Portugal | 11:30

(2 Assafora, Lisboa, Portugal | 11:30

+ Central, Fernando De La Mora, Paraguay | 08:30

+. Central, Fernando De La Mora, Paraguay | 06:30

(5 Highlands Region, Mount Hagen, Papua New Guinea | 10:30

(5 Highlands Region, Mount Hagen, Papua New Guinea | 10:30

1. List View drop-down: This dropdown shows all the List views which are available in the Org for the
given Object and also fetch records on the basis of the list view, which is selected.

2. Prospect/Client's Time: This filters the records on the basis of the Local Time of the record and
offers the following 4 choices:

a. Any Time: This filter shows all the records that are available in the selected list view.

b. Morning Time: This filter shows all records with local time in Morning hours.

c. Afternoon Time: This filter shows all those records in which local time is of Afternoon hours.

d. Evening Time: This filter shows all those records in which local time is of Evening hours.
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https://www.youtube.com/watch?v=myTch6Oqrp8
https://www.youtube.com/watch?v=myTch6Oqrp8
https://www.youtube.com/watch?v=myTch6Oqrp8
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e. Late Night Time: This filter shows all those records in which local time is of Latenight hours.

3. Use Timezone from: This filter decides, out of various Phone/Address fields on
Lead/Account/Contact, which one should be used to decide the best and most precise Local Time

information.

Section: Matching results

This section shows the matching records based on the selected filters. Please notice the last column
is frozen and it shows the local time. The advantage of the frozen last local time column comes in
handy when the selected “List View” in the Filters section contains too many fields/columns.

Local Time for Gmail

« @B 0 ® 8 0 & m D

Test Mail for Local Time Email Component.

@ Kankshit Adhaulia 2:08PM (5 minutes ago)
tome =

Test Mail for Local Time Email Component.

With Regards
Kankshit Adhaulia

Senior Salesforce Consultant

2 | Install from AppExchange

Prerequisites for Gmail

Enable the Gmail Integration in Salesforce.

e Setup> Gmail Integration > Enable the Gmail Integration.

i

=

“

@

& salesforce >

Q search L W

Related = Tasks

Local Info for Kankshit Adh... »

Kankshit Adhaulia’s Local Info

08/08/2024 14:13 ©

Jaipur, Rajasthan, India

Mailing Address

Today's Weather
Temperature: 25.8°C

Feels Like: 26.6°C
Light Rain
Rain Chances:

31.0%
Humiditv: 91.56%

12
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Create a new Email Application Pane (If no default pane is available) and add the Local Time For

Email component to it. ® watch out for more info.

Gmail to Salesforce:

o We have to add the Gmail Chrome extension.
o Watch out this for more info

Note: It works in Chrome with G-Suite corporate email accounts only.

Local Time for Outlook

Prerequisites for outlook

Make sure you have all the required CSP-trusted sites (watch out for more info).

https:
https://*.office.com
https://*.office365.com

* live.com

https://*.outlook.com

13


https://www.youtube.com/watch?v=OBeoO2_Q4AQ&feature=youtu.be
https://www.youtube.com/watch?v=OBeoO2_Q4AQ&feature=youtu.be
https://www.youtube.com/watch?v=OBeoO2_Q4AQ&feature=youtu.be
https://www.youtube.com/watch?v=OBeoO2_Q4AQ&feature=youtu.be
https://www.youtube.com/watch?v=OBeoO2_Q4AQ&feature=youtu.be
https://chrome.google.com/webstore/detail/salesforce/jjghhkepijgakdammjldcbnjehfkfmha
https://chrome.google.com/webstore/detail/salesforce/jjghhkepijgakdammjldcbnjehfkfmha
https://chrome.google.com/webstore/detail/salesforce/jjghhkepijgakdammjldcbnjehfkfmha
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=6sUn20jYYok&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=3
https://www.youtube.com/watch?v=OuMsLjyvHxQ&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=5&t=0s
https://www.youtube.com/watch?v=OuMsLjyvHxQ&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=5&t=0s
https://www.youtube.com/watch?v=OuMsLjyvHxQ&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=5&t=0s
https://www.youtube.com/watch?v=OuMsLjyvHxQ&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=5&t=0s
https://www.youtube.com/watch?v=OuMsLjyvHxQ&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=5&t=0s
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Note: The above list of generic Microsoft domains is for reference, if you use “Microsoft 365” with your
custom domains, please configure a correct URL in the above settings, as per your domain configuration with
Outlook.

Enable the Outlook Integration and Sync:
e Setup > Outlook Integration and Sync > Enable Outlook Integration.

rnoumhmrn-mho:qm-qm T

e Inthe Outlook Integration section > Microsoft Outlook web App Domain > Add the required domain
of (‘https://*.live.com’) also if not added.

o Note: make sure to specify the correct domain as well if you are using any other domain too.

o  Watc h out this.

e Configure LocalTime Component for Outlook:

0 Inthe Outlook Integration section > Email Pane > Add the default email
pane and add the component into it and save it.

o Watch out this.
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https://www.youtube.com/watch?v=KhuJG8lTIJA&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=6
https://www.youtube.com/watch?v=KhuJG8lTIJA&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=6
https://www.youtube.com/watch?v=KhuJG8lTIJA&list=PLx5Xx-0imOMGoCEBQmdZyozDnuVUY93oM&index=6
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B b Torpains i

B Loy Lrusiion tera
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e Outlook to Salesforce:

0 Check it out for configuring salesforce in outlook.

Local Time In Outlook:

@ Test Email for Local Time. - Akshat Surana - Outic le Chrome
(0] blank
i] Delete = Archive (1) Report & Reply al &, Zoom 3 Read / Unread ¢ Categorize [ Flag / Unflag & Print )
a salestorce
Test Email for Local Time.
| @ gans
Kankshit Adhaulia<ad.kankshit@concret.io> & & »
KA _ . . Related Tasks
o: You ue A
Ll Local Info for Kankshit Adh.. !
- Kankshit Adhaulia's Local Info ?‘
nkshit Adhaulia
ne 08/08/2024 15:58 0
Jaipur, Rajasthan, India
T
I
Today's
Weather
Temperature:
25.8°C
Feels Like
PR I 26.46°C
\ Reply Forward Light Rain
Rain Chances:
32.5% .

=,. Q Search

Once embedded on the email application panes, it will show the local time, if there is any Contact/Lead with
the same Email addresses as mentioned in the Outlook/Gmail mail. This component has a drop-down at the
top for switching the Peoples (according to the Email addresses in the mail and only shows those which have
matching contact/lead in the salesforce).
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LOCAL

Meetings (Quick Action)

This section walks you through the simple steps to embed the “Local: Meetings” button as a quick
action on the Lead/Contact record page.

Prerequisites for Lightning Experience (LEX)

Here is a quick video demo of the steps. The steps are outlined below for ease of reference.

Select the Lead/Contact record.

Click on the gear icon and then click on “Edit Object”.

Select the Page Layout option from the left menu bar of the Lead/Contact Object.
Click on the dropdown option and select “Edit”.

From Mobile & Lightning Actions drag the "Local: Meetings" button to the Salesforce Mobile and
Lightning Experience Actions section.

Click on Save.

Create a Meeting with a Quick Action button

Here is a quick video demo of the steps. The steps are outlined below for ease of reference.

Local Time - Embedding Component on Salesforce Lead/Contact Layouts (Lightning
Experience)

When a user clicks on the “Local: Meetings” button from the Lead/Contact record page, it will
display a modal to show all upcoming Online and In-Person meetings of the Lead/Contact and have
an option to Create an Event or Plan an Event.

We have the Filters in Upcoming Meetings page, for filtering the All Events, In-Person Events, and
Platform Specific Online Meetings.

Create Event Button: This opens the standard record form for creating an event.

Plan Event Button: It opens the record form to create an event with an extra option to add
attendees on the basis of their preferred time zones.
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TIME | WEATHER | MEETINGS

Upcoming Meetings

Restaurant

My Meeting
Jgh With Andy and Akshat

02:36 am
09 August

Q@ Wayfare Tavern, 558 Sacramento St (Map | Change)

[ i@ Create l @ Plan

In-person Events have the options to Edit Location and Add Quick Response. It sends the meeting updates to

all Meeting Attendees.

Event Subject
5an Francisco Meet

Event Duration
60 (In Minutes)

ATTENDEE NAME TIMEZONE

E) Akshat Suranz America/Los_Angeles

Event: San Francisco Meet

Start Date/Time
09 August 2024 at 02:55 am

Total Attendees
1

ADDRESS LOCALTIME TIME INDICATOR

San Francisco, San Francisco, United States 02:55 J Late Night - #

@ Quick Response W Add Cafe/Restaurant

A general Event has the option to create Online Meetings (On the Meeting Platform which is selected by
Admin), In-Person Meetings (To the nearest cafe/restaurant), and to send Quick Response.
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Options for Upcoming Meetings:-
Make It a Zoom/ GoogleMeet:
It will create a meeting on the respective platform and update meeting details in the event
record.

Note : If the user is not authorized to the selected meeting platform, the user will get the below
screen to authenticate with the selected platform. On Clicking the Authenticate Button, the user
will be redirected to the standard Salesforce Setup page to Authenticate.

WM Make it a Zoom Meeting

Zoom Authentication Required

Please complete one time authentication with in next step to transform this event into a Zoom Event.

p area to authenticate Zoom Platform. Zoom meeting Back Alithenticate

Hitting “Authentic;

URL, and other key details will be up

All the events that are online meetings, i.e., created on any of the above-mentioned platforms have the
feature of playing a buzzer sound when the meeting is going to start. This feature helps users to get
reminded about the meeting when they are on some different tabs in the browser doing some different
thing. At that time the event tile look like this:

04:.03 PM Testing Q [\ Join Meeting
January 04  Meeting has been Started

Users can click on the clock button to turn it off otherwise it automatically turns off after 5 beeps.

Add Quick Response: It will open a new modal for users to send a predefined template as a quick
response to meeting attendees. Users can also create their own responses to send. This quick
response will be sent as an email to the attendees.

Add Cafe/Restaurant: It will open a new modal for users to create the In-Person Meeting and
choose its Location and update the meeting Details in the event record.
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Quick Response

In the quick response modal, users can send a predefined template or users can create their
response to send to the attendees of the meeting. Demo for Quick Response

% Add Quick Response N
1 TEMPLATE SEND DELETE
This meeting is postponed by 10 minutes =
Enter your own response | ‘ Send v ‘
‘ Close |

Plan Event

After clicking on the “Plan Event” button, the form displays the below-mentioned fields to be filled up by the
user. Demo for Create/Plan Event

Event Subject: Subject of the planned event.
Date: Date of the planned event.
Duration: Duration of the planned event.

Search Attendee: User can find the attendees from Contact/Lead/User records. To do so, one can
type the initials and hit enter which will display all the similar records.

A

Note-: Table will be displayed below with all the selected attendees with their local time zones respective to
the event start time, Time Indicator is to represent the good/bad Time for your clients for that event and an
option to delete Attendee as well.
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I E WEATHER MIE TINGS

% plan Event — o
*Event Subject *Date *Time
| L .- .

\ | local meet ‘ | 8 Aug, 2024 & | 2:38 am ®| -
* Duration (In Mins) *Search Attendees r
| 60 ‘ | Q. aks ] |

b
ATTENDEE NAME TIMEZONE ADDRESS LOCALTIME TIME INDICATOR DELETE i
Akshat Surana America/Los_Angeles San Francisco, 5an Francisco, United States 02:38 Late Might - & o N
Andy Young America/Toronto Lawrence, KS, Canada 05:38 B Early Morning - 4 o Je

(®) Create Event
| Back | (O add cafe/Restaurant

In Plan Event, Users have the option to create an Event with In-person Meeting/Platform specific Online
Meeting.

On Clicking on Create Event, an event will be created with the details entered by the User. On Clicking on
Add Zoom/GoogleMeet Meeting, a specific online event will be created with Join Url and Meeting Id.
On Clicking of Add Cafe/Restaurant, a user will redirect to create an offline event, after that specific
In-person event created with Location and Location Id.

Note-: If the default address field is not selected by the Admin, the Search Attendees would show an error
message. (To resolve that, Ask your Admin to set the Default fields for Account/Contact/Lead records in the
Local Settings Tab, so from the default field, Local App will show the Attendees TimeZone)

E

Local Time

® No configuration needed, just drag-drop the component named “Local Time” on your_ Lead _Contact or Account pagss.

m¢  Watch this video, for a <2 mins demo on how to cenfigure Lead/Contact/Account pages.

@ To PREVIEW/TEST the component quickly, please use the "Preview" pane in the right sidebar.

:= Calling 2 lot of Leads, Accounts, Contacts, and not sure about the right time? Checkout this video to learn mare about the "Smart List”
tabs for Leads, Accounts, and Contacts. it's a tremendous productivity booster for your Sales team.

Default TimeZone Fields
Local Time is calculated based on a given timezone field on the CRM Object(Lead, Account or Contact). Please select the most relevant field here to do time
calculation for your company.

Account Timezone Field Lead Timezone Field Contact Timezone Field

Shipping Address  w Address v Mailing Address v
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In-Person Meetings

In-Person Meetings lets Sales/Marketing teams plan an in-person meeting with prospects/customers, in just
a few clicks, at a location of their choice, which could be near a customer or them. The following screenshot
gives a quick glimpse of the user experience:

Demo for Offline Meeting

[

# add Cafe/Restaurant —_—

Near By: Praximity (KMs) Type of Place Sort By

0-40 .
Select Sorting.. w

Andy Young [ ] l Select Place Type.. v l
- R | | 7o)

Map  Satellite

DEERFIELD
GATEWAY

WEST o
LAWRENCE PERRY PARK @E‘j STRICT P
OREA tiI'

ROOK CREEK

Mutt Run N I
Off-Leash Ll e
Dog Park

(O Merchants Pub & Plate
New Gastropubs Desserts
American
ook ko (431)

746 Massachusetts * Lawrence

NORTH
WRENCE

() Free 5tate Brewing Company

Breweries Dessarts Sandwiches
* %k ok (809)

636 Massachusetts 5t - Lawrence

(O Mass St. Fish House & Raw Bar on o {0} +
- . PRAIRIE PFARK
Seafood Live/Raw Cocktail Park
Food Bars —
ok Kk ko (198) G o) |
719 Massachusetts St = Lawrence & o) gle Keyboard shortouts | Map data ©2024 | Terms | Report 2 map emor -

1. Back- On clicking on Back Button, the User will be redirected to the Plan Event, can do the changes
like changing the Event subject, time, and duration or add/remove attendees.

Show All - On Clicking on Show All, all places locations will be displayed on the Map.

Confirm- On Clicking on the Confirm Button, An In-Person Meeting will be created with the selected
Place.
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LOCAL

Event Record Page

Users can also view the Event Details from the Event Record page, and perform an Event in Online
Meetings/ In-Person meetings. To add the ‘Local: Meetings’ Quick Action on the event record page.
Demo

Follow these steps to add a Local: Meetings Quick Action on the event Record Page.

Select the Event record.

Click on the gear icon and then click on “Edit Object”.

Select the Page Layout option from the left menu bar of the Event Object.
Click on the dropdown option and select “Edit”.

vk wnN e

From Mobile & Lightning Actions drag the "Local: Meetings" button to the Salesforce Mobile and
Lightning Experience Actions section.

And add the ‘Attendees’ field in the field section.
Click on Save.

When the User clicks on Local: Meetings on the Event Record page, Event Details will be shown
according to the Type of Event.

=N Event
cal : Meeting ew ct New Opportunity
| ¥ ! Ohana Meet Local : Meetings New Contac New Opportunity -

Location Start End
2/25/2022, 12:16 PM 2/25/2022, 12:46 PM

When an Event is of Type In-Person Meeting:

In-Person Meeting Event Details will be displayed like Event Subject, Event Duration, Start DateTime,
Duration, Cafe/Restaurant Location, and Event Attendees as shown in the below screenshot.

22
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@, LocaL

TIME | WEATHER | MEETINGS

Event: Ohana Meet

In-Person Meeting

Event Subject Start Date/Time
Ohana Meet February 25, 2022, 12:16 PM

Event Duration Cafe/Restaurant Details
30 (In Minutes) StarBucks USA

ATTENDEE NAME TIMEZONE ADDRESS LOCALTIME TIME INDICATOR
3 oslo America/Sucre La paz, Baolivia 6:46 AM & Early Morning - &

@ Cuick Response ¥ Edit Cafe/Restaurant & show Directions

It will have the option to Change the In-Person Event Location, or Showing Directions to Event Locations, and
send Meeting Updates to Attendees through Quick Responses.

When an Event is of Type Online Meeting:

Online Event Details will be displayed like Event Subject, Event Duration, Start DateTime, Joining Link,

and Event Attendees as shown in the below screenshot. Demo for Online Meeting

At the Header, It will show the selected Platform(Zoom/Google Meet) chosen by the User.

Event: Virtual Meeting regarding Q1 Planning

Zoom Meeting

Event Subject Start Date/Time
Virtual Meeting regarding Q1 Planning April 21, 2022, 10:30 AM

Event Duration Joining Link
60 (In Minutes) hitps://us02web.zoom.us/j/851322924827
pwd = anFyeXp)5 ThmWCH6WDNEWEK2 TDIGTOS

ATTENDEE NAME TIMEZONE ADDRESS LOCALTIME TIME INDICATOR

ﬂ Mike Braund Europe/Paris Forbach, Lorraine, France T:00 AM & Early Morning - &b

@ Quick Response m Join Meeting

It will have the option to send the Updates of Meetings like Meeting Delays through Quick Responses and
can Join Meet through the Join Meeting button.

When an Event is General :

Event Details will be displayed like Event Subject, Event Duration, Start DateTime, Duration, Total Attendees,
and Event Attendees as shown in the below screenshot.
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Event: Meeting

Event Subject Start Date/Time

Meeting April 21, 2022, 10:30 AM

Event Duration Total Attendees

. LOCAL

WEATHER MEETINGS

60 (In Minutes) 2
ATTENDEE NAME TIMEZONE ADDRESS LOCALTIME TIME INDICATOR
ﬁ Jeff Glimpse Asia/Taipei Jen Teh Hsiang, Tainan hsien, Taiwan 1:00 PM {7} Afternoon - &
£ Mike Braund Eurcpe/Paris Forbach, Lorraine, France 7:00 AM 2 Early Morming - ¢

@ Cuick Response

s Make Zoom Meeting

® Add Cafe/Restaurant

Meetings (Utility Bar)

Prerequisites for Utility Bar

It will have the option to send Updates of Events to Event Attendees, Converting the Event to an Online Or
In-Person Meeting. Demo

Steps are outlined below to enable the Utility Bar. (Quick Demo Video of Steps)

Click on the gear icon and then click on “Setup”.
Type “App Manager” in the Quick Find box and Click on App Manager.

From the list of “Lightning Experience App Manager”, click on the Button Menu of “Local Time”

Lightning App Type and click on Edit.

9 Local Time Local_Time_LEX  Quickly getin..  8/18/2021, 7:2...
10 Marketing Marketing Best-in-class ..  8/18/2021, 12....
11 Platform Platform The fundame...  8/18/2021, 12....

12 Miiana Manan Mianallanan “raata and m RMR/IN21 19

4. On the Lightning App Builder page click on “Utility Iltems (Desktop Only)”.

Lightning

v ]

Classic Edit

Classic
Delete

linhtnine
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LOCAL

“ im Lightning App Builder o

App Settings
fpp Details & Branding
fpp Options
Utility Items (Desktop Only)
Mavigation ltems

User Profiles

5. Click on Add Utility Item, and scroll down to the “Custom” option, from here click on
“maoUtilityBarPlatform”.

Add Utility Itern

b4
Search...

4 Report Chart %
Rich Text

dll Tableau CRM Dashboard

E Visualforce L

v Custom (1)

n maoUtilityB arPlatform

v Custom - Managed (0)

Mo components available,

6. Type “My Meetings” in Label and select the “Start automatically” option and then click “Save”.
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4 My Meetings PROPERTIES
maocUtilityBarPlatform

Remove

s Utility Item Properties
My Meetings

saly

% fallback X

Start automatically

Now the “My Meeting” Utility bar would be available at the “bottom-left” throughout the Local Time App.

Note - You can add any name for your utility bar, we would prefer to use ‘My Meetings’ as it will show all
your upcoming meetings.

On clicking on the Utility Bar

When a user clicks on the “Meetings”, it will display a modal to show all upcoming Online and In-Person,
and Normal Events and have an option to Create an Event or Plan an Event. We have the Filters in
Upcoming Meetings page, for filtering All Events, In-Person Events, and Platform Specific Online Meetings.

Demo on Accessing Utility Bar

1. Create Event Button: This opens the standard record form for creating an event.

2. Plan Event Button: It opens the record form to create an event with an extra option to add
attendees on the basis of their preferred time zones.
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. LOCAL

¥ Upcoming Meetings — o
II Restaurant | g g Create | | W, Plan

My Meeting v
02:36 am

JIL With Akshat
09 August
Q@ Add a Meeting Place

& My Meetings
O T N W O S

On Clicking On Plan Event From Utility Bar:-

After clicking on the “Plan Event” button, the form displays the below-mentioned fields to be filled up by the
user.

Event Subject: Subject of the planned event.
Date: Date of the planned event.
Duration: Duration of the planned event.

Search Attendee: User can find the attendees from Contact/Lead/User records. To do so, one can
type the initials three letters which will display all the similar records.

© N o v

Note-: Table will be displayed below with all the selected attendees with their local time zones respective to
the event start time, Time Indicator is to represent the good/bad Time for your clients for that event and an

option to delete Attendee as well.
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¥ Add Cafe/Restaurant _

Near By: Praximity (KMs) Type of Place Sort By

0-40 ( ) |
Select Sorting... w ‘

Andy Young [ ] | Select Place Type.. - |
wr 7 o)

Map Satellite

(O Merchants Pub & Plate
New Gastrepubs Desserts
American

’ DEERFIELD
* %k Kok (431) GATEWAY
746 Massachusetts - Lawrence

W
LAWRENCE PERRY PARK

NORTH

(O Free State Brewing Company

8
Breweries Dessarts Sandwiches 1
¥k ok (200) Mutt Run
636 Massachusetts St - Lawrence Off-Leash
Dog Park
() Mass St. Fish House & Raw Bar 0 (a0} +
PRAIRIE PARK
Seafood Live/Raw Cocktail
Food Bars —
* % %Kk (198) Go)

719 Massachusetts 5t - Lawrence Keyboard shortcuts | Map data 2024  Terms  Report a map emror -

Back

In Plan Event, Users have the option to create an Event with In-person Meeting/Platform specific Online
Meeting.

On Clicking on Create Event, an event will be created with the details entered by the User.
Demo: We showed how to create an event through Plan Event In this video-Create Event Demo

On Clicking on Add Zoom/GoogleMeet Meeting, a specific online event will be created with Join Url and
Meeting Id.

Demo: We showed how to create Zoom Meeting through Plan Event In this video-Online Meeting Demo

On Clicking on Add Cafe/Restaurant, a user will be redirected to create an offline event, after that specific
In-person event created with Location and Location ID.

Demo: We showed how to create an In-Person Meeting through Plan Event In this video-In-Person Meeting
Demo

In-Person Meetings From Utility Bar

In-Person Meetings lets Sales/Marketing teams plan an in-person meeting with prospects/customers, in just
a few clicks, at a location of their choice, which could be near a customer or them. The following screenshot
gives a quick glimpse of the user experience:
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@, LOCAL

TIME | WEATHER | MEETINGS
# Add Cafe/Restaurant _
Near By: Praximity (KMs) Type of Place Sort By
0-40 .
Andy Young [ ] Select Place Type.. - Select Sorting... w

- ~ B 70

Map Satellite

DEERFIELD,
GATEWAY

WEST [59: }
LAWRENCE PERRY PARK

- |

(O Merchants Pub & Plate

New Gastrepubs Desserts
American

¥ %k ok (431)

746 Massachusetts - Lawrence

(O Free State Brewing Company

Breweries Dessarts Sandwiches
¥ ok (309)

636 Massachusetts 5t * Lawrence

Mutt Run
Off-Leash
Dog Park

on o E'j PRAIRIE PARK + |

(O Mass St. Fish House & Raw Bar

Seafood  Live/Raw Cocktail Park
Food Bars —
* % %Kk (198) ® . |
719 Massachusetts 5t = Lawrence i GG gle Keyboard shortcuts | Map data 2024 | Terms  Report a map eror -

Back- On clicking on Back Button, User will be redirected to the Plan Event.

Show All - On Clicking on Show All, all places location will be displayed on the Map.

Confirm- On Clicking on Confirm Button, An In-Person Meeting will be created with the selected
Place. Note: Users need to Add JoinUrl, Meeting, StartUrl, Location Id to see the meeting details

from the Event Page Layout to show on the Event Record Page. Follow this video for the same:
https://www.loom.com/share/1b5e2d2f64d04f49b491bf9005cd5f35

a agé Discussion Local : Meetings Mew Contact New Opportunity | w
Assigned To Lacation
£ User User
Subject Start
POC Discussion 2/17/2022, 11:25 AM
Name End
2/17/2022, 11:59 AM
Meeting Id All-Day Event

teFjQxUqT8c-yxQdolLDVQ

Attendees

Accepted or Maybe: 1, Declined: 0, No Response: 1
wUser User (Organizer), 9 Mitali Agarwal

Join URL
https://global.gotomeeting.com/join/939679493

Location Id
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Inquiries
Please drop us an email here: |ocaltime-support@concret.io
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