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Use Case 1
Creating a Work Order / Material Transfer Request via Global Actions

n As the Operator - The user can create a Work Order record from Global Actions by selecting

“Create Transfer Request”.

*Please note that this option is only available to an Operator and is not available for Vendors.

=

. Q, Search... *‘v A2 0 48 )
S

oee Field Service Home Reports v Field Service Vendors v Work Orders Service Appointments g OBAL ACTIONS More ¥ (i}

Create Transfer R...

Policy: Customer First > ¢ 5T - GANTT MAP = Q 6m @1/5 A4 RO
All Service Appointments - @ & Search resources Y~ Thu, March 2, 2023 < Today > @ v Daily -

- 03/02/2023 @ Match Gantt Dates THU, MARCH 2, 2023
© e = & Q@60

7 2 1 2 3 4 5 6 7 8 9 1011 12 1 2 3 4 5 6 7 8 9 10 11

1-29 of 29 (0 selected) Schedule Dispatch - - lesimgats Utilization: 9% America/Los_Angeles - Tue, Mar 7, 2023 5:17 AM

The Operator selects a Vendor, Contact, Units Requested, Unit of Measure (Litre,
Gallon, Barrel, or Tonne), Work Type, Service Territory, and Pickup Location.

== Create Transfer Request 4
Vendor Contact

[3 4BC Trucking X John Doe X
Start Date End Date
Date Time Date Time

2023-05-25 5 9:19 AM ® 2023-05-28 i 9:19 AM ®
* Units Requested *Unit of Measure

400.00 Litre M
Service Territory *Work Type

Search Service Territories... Q Water Hauling X
* Pickup Location

) well123 X
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E As the Vendor - The user can accept the Work Order using the Vendor Accept button on
the Work Order record page.

The Status is automatically changed to Accepted and the Vendor must enter the transfer
information — Accepted Units and Units in each Transfer.

. Q search - @& 7?0 A H

i3t Field Service  Home Reports v  FieldService Vendors v  WorkOrders Service Appointments “  Service Resources Servica Territories v Operating Hours o

Work Order
00000853 + Follow Vendor Accept  Reject Work Order ~ Book Appointment  Create Service Report Edit W

Owner Case Status

Start Date End Date Subject
3 vruti Tankaria £ Accepted 3/6/2023, 6:26 PM 3/9/2023, 6:26 PM

Related List Quick Links @

ervice Skill Requirements (0) [ Resource Preferences (1) [J] Wark Order Line [0 Notes & Attachments (0) [J Files (0) Child Work Orders (0)
Appointments (2) items (0}

Details Feed

Vendor Accept

* Status

[ Accepted

Units Requested: 400 (Litre)
* Accepted Units

400

* Units in each Transfer

200

The Transfer Information section in the Work Order record displays the material transfer details from

the Vendor Accept screen. The Calculated No. of Transfer field is automatically populated from the
values entered.

** Note that the Vendor can override the calculated value by entering a value in the No. of Transfer field. In this case,
Calculated No. of Transfer value will update to equal to the No. of Transfer value.

. Q, Search...

EEE Field Service Home Reports ~~  Field Service Vendors ~  Work Orders “  Service Appointments v

Work Order
00000847

v Transfer Infromation

Vendor Accepted Units

ABC Company 400.00

Requested Units Units in each Transfer
400.00 200

No. of Transfer Calculated No. of Transfer
0 2

Unit of Measure

Litre
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ﬂ Once the Work Order is Accepted, Service Appointment(s) are created equal to the
Calculated No. of Transfer value from the details entered by the Vendor.

The Service Appointment(s) are available in the related list of the Work Order record
page as shown below.

Feed Related

E Service Appointments (2) v

Vendor: ABC Company
Status: Open
SA-0865 v
Contact:
Vendor: ABC Company
Status: Open
View All
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The Status transition workflow for the Material Transport Service Appointment (Pick up and
Drop off with Travel) looks like the following flow:

On-Site at Source
Travel to Destination

[ on-site at Destination |

1 Cannot Complete
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The Service Appointments can then be scheduled on the Gantt and dispatched to the
correct Service Resource/Driver via drag and drop.

*Please note that optimization has not been enabled for this Use Case.

Al w ), Search... ‘* " :

Field Service Home Reports \v  Field Service  Accounts ~v  Work Orders Service Appointments s Service Resources s  Service Territories v  More
Policy: | Customer First v a = GANTT MAP = 9 ® 3h0m @ 1h 4¢
pointments - @ & Search resources Y Thu., July 22, 2021 < | Today | >
(CRd 21-07 @  EMatch Gantt Dates 8@ -~ THU., JULY 22, 2021
00:0001:0002:0003:0004:0005:0006:0007:0008:0009:0010:0011:0012:0013:0014:0015:0016:0017:00/18:00 11
- Montreal Utlilzatlon: 43% America/Chicago - W
1-9 of 9 (0 selected) Schedule Dispatch v
SA-0118
Yy — - n
Search Service Appointment Q © Detaiis
™ Flag
~ APPOINTMEN... STATUS EARLIEST START PERM
& Reschedule
Get Idat
B0 saous Scheduled 2021-7-16 3:41 AM & Gat candidates
13 Reshuffle
-008 2 -7-16 /]
[:] SA-0088 Open 2021-7-16 3:10 AM £3 Change status s
w oo, =
O  saoo0s9 Open 2021-7-16 3:10 AM # Group Nearby Dispatched
@ Map
A-0116 e 2021-7-16 3:41 AM
O sao116 Open 021-7-16 3:41 Al B et
B0 saon7 Open 2021-7-16 3:41 AM a8 P
1 v Highlight

Page 6 of 14



mailto:Info@diabsolut.com

The Service Resource/Driver can see the Service Appointment on the Field Service Mobile App.

)1:07 A& G -

Service Appointments

United

Kingdom
Germany _ Ukraine Kazakhstan
Italy
North Turkey
Atlantic Afghanistar
Ocean Agera | 1pys  Eayet Pakistan
Saudi Arabla
Niger Sudan P
' 4
e:.g..o gle Nigeria Ethiopia
Today * Thursday, Jul 22
You have 1 service appointment
THURSDAY, JUL 22 :
18:27-21:27
SA-0118
Dispatched
45.7974,-73.5243
& Actions
e —
= Lib 8 -
Schedule nven { Prof
[l O <
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E Once the Service Appointment is opened, it will show the parent Work Order detalils.

<

WORK ORDER

00003919

FSL WaterHauling - Accepted

OVERVIEW DETAILS RELATED FEED

SERVICE APPOINTMENT (1/2)

Tuesday - April 4, 2023
12:10 PM - 1:10 PM

29.446734,75.655449

Calculating...

CONTACT

Schedule
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n Click on the Service Appointment to open and see all the Service Appointment details.

&

SERVICE AFPOINTMENT

SA-0118

Ankur Roi+

DETAILS  RELATED

Agpointment Numbes
SA0118

Service Territoey
Maontreal

Callo
OCC-5A0118

Internal SLR Geolocaten (Latitude)

45797995

Internal SLR Geolocation (Langitude)

73.523510

Parent Recard
00003043

Status
Dispatched

Parent Record Type
VarkOrder

Status Category

Dispatched

Descrption

Contact

Rejection Reason

Criver Comments
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m The Service Resource/Driver can update the Service Appointment status by going to Actions
and selecting Update Work Status.

The Driver will use this Action to update their status for each status transition through the
lifecycle of the Service Appointment.

9:49

~; Update Work Status
Step 1

Status Change

Status *

Service Report
P Open

Accepted
Work Order - 00003879 Rejected
Travel to Source
On-Site at Source
Service Appointment - SA-5961 iz et Bestnation

On-Site at Destination

Completed

© © @ © ©@ © © @ @

Scheduled

m After all Service Appointment(s) for the Work Order are complete, the Work Order status will
automatically change to complete.
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Use Case 2
Creating and Scheduling a Recurring Work Order

n As the Operator - A Work Order can be created to perform Material Transport jobs on a
recurring basis with a defined frequency using the Recurring Work Order Configuration

object.

To create a Recurring Work Order Configuration record:

u Go to App Launcher and open Recurring Work Order Configurations.

Field Service
V¥ AN TR A\

Home Reports

v

|

recur

o

Apps
No results

Items

View All

Recurring Work Order Configurations

E From the Recurring Work Order Configuration list view, click the New button.

31 Field Service

Home

Q, Search...

Reports Field Service  Vendors

Recurring Work Order Configurations

Work Orders

4 items + Sorted by Next Work Order Date - Filtered by All recurring work order configurations - Updated 11

Recurring Work O... v | Vendor

All v *
minutes ago
1
1 RWOQOC -
2 RWOC -
3 RWOQOC -
4 RWOC -
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00002

00001

00000

00003

ABC Company
ABC Company
Western Water Ha...

ABC Company

v | PickUpL... v Unitof M...

Saffora
Hydro
Hydro

Hydro

Gallon
Litre
Barrel

Barrel

Service Appointments

New

Q, Search this list...

v | Units f... v | Work Type

100
100
100
100

Water Hauling
Water Hauling
Water Hauling

Water Hauling

* Recurring

Import

v | Daysf...

(=)
x~@e 208D

Work OrderC... ~ X More ¥ @

Change Owner Printable View
@- E- C £ €Y
~ | Is Active » Work Order ...

v Monthly
v Bi-Weekly
~ Weekly
v Daily

v

]
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X8 The Operator enters their Recurring Work Order details - specifying the Vendor, Work Type,
Pickup Location, Unit of Measure, Units for Transfer, No. of Days to Complete the Work
Order, Work Order Frequency, and Next Work Order Date.

The Recurring Work Order Configuration record must be set to Is Active to execute the job.

New Recurring Work Order Configuration
Information
Recurring Work Owner U Gillian Florence
Order
Configuration
9 ©
* Vendor a ABC Trucking X Is Active v
9
" Work Type Water Hauling X
9
* Pickup Location Well 122 %
)
* Unit of Measure Litre -
o)
* Units for Transfer 400
*Work Order Weekly -
Frequency
9
*No. of Days to (i ]
Complete 5
9
*Mext Work Order €
ats 2023-06-02 &
Cancel Save & New
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E An Apex Class needs to be scheduled to execute for the active Recurring Work Orders to get created.

m Go to Setup — Apex Classes — Click Schedule Apex.

. ) Search Setup {

sss  Setu p Home  Object Manager

SETUP
Apex Classes

Q Apex classesi

v Custom Code

Apex Classes

Apex Classes

Didn't find what you're looking for? Apex Code is an object oriented programming language that allows developers to develop on-demand business applications on the Lightning Platform.
Try using Global Search.

You are currently using 5,645 characters of Apex Code ( and @isTest classes) in your organization, out of an allowed limit of 6,0(
the amount in use includes both Apex Classes and Triggers defined in your organization

‘ Percent of Apex Used: 0.09%

Estimate your organization's code coverage | i

Compile all classes | i
View: Creste New View

DIE|F|G|H|I[JIK|ILIM|N|O|P|Q|R|S|T

(5]

AlB

Developer Console| | New |  Generate from WSDL | | Run All Tests I Schedule Apex I

Action Name * Namespace Prefix Api Version Status Size Without Comments  Last Modified By

Provide a Job Name, click the find icon and select CreateRecurringWorkOrderSch.
Schedule the execution frequency to Weekly and select every day of the week.

. SearchSotup

Setup Home  Object Manager

Q Apex Class SETUP
Apex Classes

~ Custom Code

| Apex Classes
Schedule Apex
Didn't find what you're looking for? - — i _— -
Try using Global Search. edule an Apex class that impl the interface to be executed on a weekly or monthiy interval, i
Save | Cancel € Lookup
JobName | Recurring Work Order gsl
Apexcios | CreatoRecurtingWork0 &) You can use "~ s 1 improve your
Schedulo Apex Excution
Froquensy g wookly
® Recurs every week on < n
O/ en, iy Search Results
Monday Name. Namespace Prefix Apl Version
9WorkOrderSch x
p— CroatoRecurin diab_wh 5
& Wednesday Copyigh © 2000-2023 saesiorce com, . Al ights resened
Thursday
Friday
Saturday
sart | 3/7/2023 13212023)

End | 3/31/2024 | (372023)
Preforred Start Time | 5:00AM

Exact start time will depend on job queue activiy.
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