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Create. Innovate. Educate.

Introduction

* Salesforce Labs provides free, open-source solutions to the AppExchange.

Flow Agentforce Chat allows you to launch a screen flow inline or in modal from within another screen flow enhancing user
experiences.

System requirements:
Available for use in Enterprise, Unlimited and Performance Editions of Salesforce.

Flow Agentforce Chat is a free solution designed to optimize the user experience with the following Salesforce Products and
thus requires

e Flow

e Einsteint


https://appexchange.salesforce.com/appxstore?type=Component&filter=EE
https://appexchange.salesforce.com/appxstore?type=Component&filter=UE
https://appexchange.salesforce.com/appxstore?type=Component&filter=PP
https://appexchange.salesforce.com/appxstore?type=Component&filter=PP

Installation Guide

Login with your trailhead email and navigate to our listing on Appexchange

Select “Get it Now” from the listing and select the org you want to install it in from the drop-down

1. Agree to the terms and conditions
. Select “Get it Now” from the listing and select the org you want to install it in from the drop-down

. Agree to the terms and conditions
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. Once you have been redirected to the Salesforce login page, input the credentials for the Salesforce org you wish to
install the solution in

5. Select the profiles you wish to access the solutions (Admins Only, Everyone, or Specific Profile)

Set Up Guide

Once you have successfully installed Flow Agentforce Chat you will have one Flow Agentforce Chat component.

Standard Flow Agentforce Chat Setup
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INPUTS:

1. Drag and drop Flow Agentforce Chat onto your flow screen into the desired location and enter the APl name you want to
name your Flow Agentforce Chat instance.

2. Next optionally add the Message input label the default is “Type a message”

OUTPUTS:


https://appexchange.salesforce.com/appxListingDetail?listingId=19ccd268-a3bd-4228-99a8-4f001df0d8d9

1. Message Collection: This is a text collection of both user and agent messages.

2. Message Output: This is a text string of the entire conversation.

Use

wn Again

Debug Details
Flow Agentforce Chat Test

How the Interview Started
Hello Jozh Dayment [0SCMOD00CCTiwn) started the flow
interview.
41 Version for Running the Flow: 63

Hiello! How can | assist you today?
Transaction Committed

Any records that the flow was ready 1o create. update,

Whal is the square 100t of 35
or delete were committed to the database.
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value, its about . would you fike to k ything el

Optionally use the
copy button to copy

the conversation to
(& your clipboard for use.

Typea message

COMPONENTS:

—_

. Messages Box: Shows user inputs in brand color and the agent response in gray

2. Copy Button: Optionally use the copy button to copy the entire conversation to your clipboard
3. Message input: This is where the user inputs there message to the Agent.
4

. Send Button: After the user enters their message they need to click send to notify the agent of their message

Resources

—_

. Follow Labs on Twitter!
. Check out Labs on Github

. Check out all Labs solutions on AppExchange
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. Trailblazer Community


https://bit.ly/35kbXtH
http://bit.ly/3sjxxaG
https://sforce.co/35hBAcR
https://trailhead.salesforce.com/trailblazer-community/groups/0F94V000000kJj5SAE?tab=discussion&sort=LAST_MODIFIED_DATE_DESC

