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1. Introduction

BHN Rewards is a rewards management solution that enables businesses to send
digital rewards to partners, customers, and employees. The BHN Rewards app for
Salesforce empowers Salesforce users to seamlessly send rewards within the Salesforce
platform.

This setup guide offers guidance for Salesforce administrators to deploy BHN Rewards
in Salesforce and provides essential information for Salesforce users to get started with
sending out rewards using BHN Rewards

1.1 Overview of BHN Rewards in Salesforce

The BHN Rewards for Salesforce App allows users to instantly send rewards within
Salesforce. The app runs inside Salesforce, and lets users send rewards directly from
Salesforce platform. The reward email will be sent to respective email address of the
Lead and Contact

o Allows Sales representatives & AM to easily send out digital rewards to clients and
customers directly within the Salesforce platform, streamlining the reward
distribution process and saving time.

e Allows Customer Service representatives to easily send out digital rewards to
contacts who have raised a case in Salesforce.

e Ability to track the rewards sent, check the status of the rewards, and view the
reward history of the contact & lead from Salesforce platform.

e Enjoy full control over multiple campaigns and user groups.

2. Deployment guidance for Salesforce administrators
2.1 Prerequisites

Prior to deploying BHN Rewards in Salesforce, ensure that you have:

® An active Salesforce subscription
® Access to a Salesforce administrator account

® An active BHN Rewards subscription for your organization
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2.2Install the BHN Rewards App from Salesforce AppExchange

1. Go to Salesforce AppExchange and download the BHN Rewards from Salesforce
AppExchange Marketplace

@ AppExchQnge Home  SolutionsbyType  ProductCollections  IndustryCoflections  Consultants  Learm  Latest Coliections (2] m Logn

BHN Rewards for Salesforce: Engage Prospects, Appease Customers

Send Digital Rewards Instantly

No Ratings
ndustries i i

Paid Add-On Required Mof v
Horizontal Product  Consumer Goods. Payment required for external services or products
Retail EU e
lusiness Need Build rapport and drive engagement with prospects and customers. Swiftly provide customer appeasement. Enable your frontline reps to
Cimtomer Sorvics (Tategration! (Seles send digital rewards to customers and prospects directly in Salesforce, while maintaining budget oversight.

lequires

Sales Cloud Service Cloud

‘ompatible With

SalesCloud  Service Cloud

Aore Datails

Overview Reviews More Details

2. Login to your salesforce org with SF admin credentials
3. Select “Install for Admins Only” (Recommended). This option allows you to manage
permissions after the app package has been installed.

222 2

o Install for Admins Only Install for All Users Beitnl fe e fic
Profiles...

m C —

4. Select the checkbox to “Approve Third Party Access.” It allows data transfer
between Salesforce and BHN Rewards

5. Click “Continue” to start the package installation. Salesforce send a notification
email once the installation is successful.
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2.3 Setup user permissions for BHN Rewards App in Salesforce Org

1. Login to your salesforce org with SF admin credentials
2. Click on Setup

. Q Seuchserp

iervice Setup Assistant
Aulti-Factor Authentication Assistant
Iyperiorce Assistant

Ielease Updates

Kghtning Experience Transition
Assistant

Mobile Publisher

Get Started with Einstein Bots

ialestorce Mobile App

ightning Usge Launch s Al powered ot 10 automate your digetal comnectons Use the Mobde Publiher 1o creste your wn branged mobée
e

Iptimizer

ADMINISTRATION

" Users

+ Data

v Email

MATFORM TOOLS

+ Subscription Management TYPE
R ct Record Page Lightning Page
+ Feature Settings

BHN Surwords Activity Custom Object Definition
+ Slack

Real-time Collaborative Docs

Transtoem procuctvity with colaborstive ocs, spresdsheets,

and shces inside Sslesiorce

Get Staned o

6. Search for permission set in the setup search.

$1 Setup  Mome ObjectMansgst v

Q permis

v trers

Cumom Permissions

Didn't find what you're kooking for?

Try using Global Search Real-time Collaborative Docs

220 P

anatorm ps

Gotsaned O

Most Recently Used

10 ems.

NAME e

a0 shes mude Satestorce.

spreatihects

omEct
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7. Click on BHN Rewards Permission Set to view the details.

. Q SemchiSetup f@e20 @

Q permis SETUP
Permission Sets
- Users
Permission Set Groups -
. Permission Sets HoctisPacn @
Permission Sets
7/ G Code On thes page you can Create, view. and Manage DErmMISSION sets.
in sddsion, you can use the SelesforceA mobie 20D 10 3SR PETTISHON Sets 10 3 User. Dawnioad SelestorceA from the App Store or Google Play. €3S | Andrond
Custom Permissions
(Al Permission Sets v | co1 | Dewte | Creane New View a
QidaX.fnd what you'te fooking for? weu| €3 ABCDEFGHIIKLMNDORPQRST U VWX Y Z Ol
Try using Globai Search. =) (3
o Pemission Set Label + Descriprion Ucense
O osffcine  aeN Sewas Permission St B a
O« " Alows access 1o e store Lels users see products and categones, 528 Buyer Permission Set One Seat
O cone Buyer Manager Inciuses 3l Buyer CApEDITIEs. anC Mows 30CESS 10 MaNage cans an 526 Buyer Manager Sermssion Set One Seat
O cxne CRM s Dencies Mat e user 1 3 S3S C1003 o€ Senice Ciowd user CRM User
0 cxce Commerce Admin Alow access 1 commerce admin features. Commerce Agmin Permission Set Licease Seats
O cone Contact Cener Agmen Manage Service Cloud VOIe COMACT Coners Mat use Amazon Conne.  Service Cloud Voce User
O cuooe Conac Center Agent Access agent features i s Voee User
D cune Contac Center Sucenvisar Access supervisor features in Service Cioud Vosce Contact centers Sernvice Clous Voice User
Ssestorce

Lets users <reate, (€30, €08, 70 Gelete CANONS, SUDIOCAN0NS, QUEw  FaCHRY Manager
Give your mobRe WORINCE 3CC6SS 10 e Fleid Service MoBs 3pp S Fies3 Servics Moo

Atow 3c0Es 1 Commerce merchandisng fexures. Commerce Meschandser User Permasion Set License Seats.
oer Lighining Orer tanagement Lisec
AcEess 10 38 features endtied by Oroer Management Lighting Order Management Uses
Uimed access to Order Lanagement fealures for Seif Service Lightring Orser Managemen! User
Orser Lightoing Orer Management Lises

el 35 fea

(€20, e0t.

- ENEEE 4]

Permizsica Set Vidao Tutsial | Halg e i Page @)
Permission Sets BHN R ds Permission Sgs
Custom Code (@ 7 semngs =] | e iﬂm%
Custom Permissons it
Description APIMame  BHN_Rewarcs_Pemsson_Set
Didn't find what you're looking for? Liceme Namespace Frefix
Try using Global Seasch. Seawom Actwation Reabed Crmsted By  Ngm i, 180772023, 856 2

LestMoSfied Byt pas 18/07/2023. 556 am

Agan Clans Access.
Parmssions 1 execue Apex C2555

|

Parmssons 1 sxscute Vsuatoics pages

[Exiemal D So6rEE ASSHES
Setngs thar anply 10 SAESIONS 3pps. SuCh 38 Sales ang  PENTSEONE 0 SUMENNCH BQENST EXIEMAl Tt SOUTES
custom apps tasit on the Lightning Platform
Laam More

Elow Arcesy
Permssions 1o execute Fows
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9. Click on Add Assignments

33 Setup  Home

Q permis

Users

Permission Set Groups

Object Manager

» SETUP > PERMISSION SET 4N REWARDS PERMISSION SET

BHN Rewards Permission Set

Current Assignments Add Assignment
Permission Sets " —
Custom Code ‘f‘ Full Name + | | Acive: v Profile v User License v | ExplesOn | -8
Custom Permissions I BHN AP user v Salestorce APt Only System int . Salesforce Integration {
; v Sysom Aot \
Didnt find what youre looking for? [
Try using Globa! Search.
\
|
\
\
|
\
|
10. Select the users to give permission.
524 Seach Setup - [RPARCIE )

Permission Set Groups
Permission Sets
Custom Code

Custom Permissions

n't find what you're looking for?
ry using Global Search.

MISSION SET BHN REWARDS 7

BHN Rewards Permission Set

ON SET" > MANAGE ASSIGNMENT

Select Users to Assign

B All Users v

7 item selected

Chatter
teg

eav kdodmckBiau@ chatter salesforce com

s Bt L Al £
v Active v Profile v
v alestorce AP On v
v v
v Anahyti v
% Syst v
v ioud Seauity User -
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11. Click on assign to save the settings.

N TEEE &)

Home  ObjectMahager

T > MANAGE ASSIGNMEN

BHN Rewards Permission Set

Permission Set Groups
3 Select an Expiration Optien For Assigned Users
Permssion Sets.
Fostom fode ® No expaation dat= @

Custom Permissions.

Specly the expiration date @Time Zone
tidn't find what you're looking for? Select a time zone. =
1y using Global Search.
Selected Users.
Full Name v Role v Profile v Active User License v ExpiresOn v

System Administrator v

e Anaiytics Cloud Integration User  ~/

@e2 KD

Home  ObjectManager v

Permission Set Groups

Pecmission Sets Assignment Summary
C et ©  User License v | ExpiesOn Time Zone v sutus >

Custom Permissions

Anatytics Cloud integration User

Didn't find what you're kooking for?
Try using Global Search.

7
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2.4Setup Connected App in Salesforce Org

1. Search for “users” in setup search box and click on “New User”

Setup Home  Object Mansger

a...

SN TR S d-)

Permission Set Groups

All Users

Hop e e Page @

Permission Sets
= On thes (308 you €N Create vitw. and Manage uiers
Profiles
In addtin downioad Salesforced ko wmew and edt user detals teset passwords. and periorm clher dmuustratve Lesis rom your mobee devices (KOS | Androsd
Public Grougs
View: [BUsen v | Couate New Vi
Queves ——
Asco JELMNOPORSTUNWY
Roles
I Hoew User mj.—.mu B Mgl Users
S o 7 Action Full Name ¥ s e Role  Active  Profe
Users ) |Ece ChaderEsped Chaner chaty DOGSOO00CanSe Y e com ¥ Chame Feeeimer
= Eot ot Nen Moms o saemSomatcom ¥ S somnsigior
B8 yser BMNAP thoty  bbegceser@ubn com ¥ Ssesiece AP Ooi Seyies integrations
v Datacom =
65 Lser iegrton g iegueon@00eS000000cnDveay Com ¥ Anahvacs Clogd imtegeion \ser
Prospector Users
) (Eor user Secunty = GRS O 0SSN0 ey com ¥ Anaiics Coud Searts User
New Usar  Reset Passwosdls)  Add Multiple Users
Jidn't find what you're Socking for?
Oy using Gichel Search, ABCDEFGHIJKLMMNOPGR T

2. Add the below details and create the user. Make sure to select the User License as —

“Salesforce Integration”

Permission Set Groups

S V-EEE 4=

User Edit Savo | SwvedNow Cancel
Permission Sets = —

frofiles
FuwiName [ BHNAP

Public Groups
LasiNome  [isar

fele | <None Spechiec> v
s [ Salesforce Integration v

Queues asas [ohnAgs ol [ Salesforcs API Only System integrations v | &
Rales Email [ bhnepmser@dhn com &
User Management Sestings Usemame [ Ghnapasser@bhn com ] Markoting User [
Users Mctmeme [ User168065022118096308 | (i s U
Feature Settings ” ] ——— J T
Compaoy (BN ] St 13
v Dstacom Dapanment Swevice Clowd User -
Prospector Users Dnvision e com Contributor User (1)
Site.com Publisber User )
idn't find what you'ne looking for? WOCUser [
ty using Globa! Search. DstacomUser Type | _None— vl
Dare com Monthly Addition Lime
Accessibility Mode [Classic Oaly) [
Vigh-Contrast Paletie on Chavts. [
Load Lighaming Pages While Scrolfing i
DebogMode (3
Sadesforcs CRM Content User

Copyright ©2023 BHN Rewards.




3. Click on “Permission set assighment”

Setup  Homa  CbictManigar v

Q usss
v Users
Permission Set Groups -
o B o promartens b s P @
Permission Sets
\ Ascisomans I8 : m | Pk | "I
Prafies 1 I B i ) Aderricaton Sais 8 | Loy 1] | Aser Corutiniog Accaums
Puble Groups
SHETEST S
e Nams  BHN AP 80 Row
g M pnA Ual lemse  SHeCE MMEGIION
I U ——. Pate Saukics A2 Ol STlSL RIS II
User Management Sersings i, Ao v
Vs Nebams e 16u365%2211809200813 & Saistoytiser
v Featurs Settings Toe -GriNAge Otitne Lgor:
Coney  BHN Kourmbetie Uses
« Datacom Pa— Flow Laer
Prospector Users (bvmion Service Coud User
Akovass St o Contiaos Usts
§ Tiw Zowe {GMT=05 304 Incis Stacurd Trne (AsiaKcikala) Site.curm Putlnhet Uaer
Dicin't find what you're fooking for®
Try iting Global Search. Lecew  Engess (noa) WOC User
Lasguage  Engear Mohie Pesy Rnglstrations  Nigw
[ — Detacont User Type 4
[ Accmanitutity Moo (Ctassic Ory) y
Rective Approvel Ruguewt Emails  Orly £1 8% 85 00000ve1 Dby Moce i
Fadesstion © Migh Comtast Palet oo Chaits ‘
2pp agemation: One.fime Password | Loadf Ligntnmg Pages Wavle Sersling 74
Aressicam
Npp Reghetrmmar: Samsforcs | | Sblalccen CAM Conmmt st
utreracaton
Sacunty Kay [U2F ot webhun| | Hecane Samatores CHM Coment Emall 7
A

4. Click on “Edit Assignment”

- - )
Home  Object Mansger v
Permission Set Groups UudFieSace 08 (aew »
Permission Sets Lmstlogh 18072023, 7 44 pm
Last Pasaword Change of Reset  Unknown
Profiles Faled Login Atemets |4
Public Groups [
Crosted By 1NOI OAUE 180772023 1126 am Mosied By NI Ol 18072020, 1126 8,
Queues
Edt Sharing  Reset Password  Froeae
Roles [I
User Management Settings P SetA " | o Formmenson Set Assenments Hep b
o Action Premission Set Label r Dute Asvigaad Expiras On
Feature Settings De S Rowaeds Permysmgg Sot 18072023
v Datacom
A Reas Parriavion Sal Asigrvments. Actvertion Requions Help 7
Prospector Users
O reConas 10 Cuplay
ORIk AN Woak yous e 130king frd Permission Set Group Assignments £ Amagmecits Porminaion Set Growp Ausignents Help 2
Try using Globa! Search —
No reconds 10 Ssplay
Permission Set License Assignments it Avsagneneats Parsmanion Sut Licenve Asugrinects Hetp T
No records 10 Cmply.
Personal Groups Mo Gaonsy Parsonal Grougs Meip 7.
No paisonal Qoups specited
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1l

Home  ObjectManager v

5. Enable” BHN rewards Permission set” and click save.

Search Setup

@20 P @

SETUP

Permission Sets

- Users
Pesmission Set Grougs s Heio b i Page @)
Pecmission Sets BHN API user
Profiles
Save  Cancel
Public Groups —
Enabied Permission Sets
Roles. [~None— =
User Management Settings or Manager I Aas
CRM User S
User ecce Admin ta
ct Center Admin =)
+ Feature Settings. act Canter Agent Remove |
« Datacom oS Sopniion
8 acity Manager 5 |
Seosperser ER eidServiceMobieStandbPermSat - -
Didat find what you're looking for? Sove) {Concat
Try using Giobal Search.
SETUP
Permission Sets
Permission Set Assignments
BHN API user
Save | Cancel

Avallable Permission Sets

Buyer

Buyer Manager

CRM User

Commerce Admin

Contact Center Admin
Contact Center Agent
Contact Center Supervisor
Facility Manager

F
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6.

7.

12

In the setup main menu, Go to App manager to create new connected apps. Click on
“New Connect App”

Q app

slestorce Mabis Agp
Data

Mass Transfer Approval 23 ftems » Sorted by App Name

Requests
App Mama T Developer Name + | Description -
A8 Tabs AlTsbser
insights Build CRM Analytics dashboards and apps
AppLauncher App Launcher tabs b >,

v Connected Apps

scted App nected_App Connected -
Connectsd Apps Oluth
Usage 4N Rewards bbon_Rewards Engage leads and conTacTs with digital cewards lUghting -
Measiize Connectac A & BoltSohstions C d manage business schutions designed for your indhustry Ughting -
v Lightning Beit v -
Flow Category ~ hd
Uightning Bolt Solutions ger v .
~ Mobie Apps - -
o Sk Lightinginsrmantanan v v
e = Marketing v -
Saeforce Branding
-
N v -
< Sales Saies -
force Offline
r . € Saies v -
Salesforce Settings

Enter the below details and create a new “Connected App.”

- N TEE S

Setup Home  Object Mansger

a

Q opp

E Manage Connected Apps

vestorce Mobile App

Data -
Cosascnd Ay tume et for 963 Page @
Mass Transter Apgroval © BHN Connected App
Requests i
Sove]  Conced
Apps.
Basic information
App Manager 1+ Requeed intormaton
AppEschange NMarketplace Connectad App ome [ BHN Connacied ADp

APiteme | GHN_Connected App
v Connected Apps [ 84N _Connected o0

Contact Emad | cave@bhn com

Contact Phome

Connected Apps Ohuth
Usage
Loge bmage URL
Manage Connected S i .
- 2 oo R £90 a9t Of LICose ne of Jur SATGIE B9
v Ughtring Boit fcom URL
£Deoie 000 of QUl SATCR X008

Flow Category o URL

Boit Solutions Ouscription

v Mobie Appa
v APi{Enable OAuth Settings)

Lasble Ofuth Settings

v Salesforce

Satestorce Branding

Enatie for Device Flow b
Salestorce Navigation Coltback URL< [5TID3 THogin SasAron Com
Salestarce Offfine Use daptal ssgnatucns

Cotand s Sarrne 8

e Connected App Name: BHN Connected App
e APl Name: BHN_Connected_App

e Contact Email: care@bhn.com

e (Callback URL: https://login.salesforce.com
e Enable the below check boxes.
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13

O
O
O
L 4
31 Setup  rome

Q wpp

sesforce Mabie App
Data

Mass Transter Approval
Roquests

Apps
App Manager
AppExchange Marketplace
v Connected Apps

Connected Apps OAuth
Usage

Manage Connected Apps
v Ughtning Eolt
Flow Categary
Uightaing Boit Sobutions
v Mabie Apps
v Sslesforce
Salestorce Branding
Sakestorce Navigation
Satesforce Notifications
Salesforce Offiine

Salestorce Settinas

Require secret for Web server flow.
Require secret for Refresh token flow.
Enable client credentials flow.

abrch Satip

Object Manager

seTup

Manage Connected Apps

API (Enable OAuth Settings)
Enable Ounh Setiogs
Enoblo for Device Flow )

| Coiock URL< Freics iog saestorce com

Use dighal wignatures ()
Sakected Oluth Scopes n
Accass Connect REST APT resources (chatter_api)
I Accoss Headess Forgot Password AP (forgot_password)
Access Headless Regrstration AP (user_registration_ap()
Acorss Intoraction AP| resources (nbteracton_apr)
Access Lightrung appiicabons (kghtng)
Access Visuaforce sppications (visustforce)
Access ol Data Cloud AP! resources (odp_agpn)
ACCaSS Chatbot $ervices. (Chatbot_ap)
Il Access content resources (contant)
U Acoass CUM POTISSIONS (CUSIOM_PeImmissions )

Require Secest for Web Sorvee Flow:

Requise Secret for Retreah Tohen Flow:
| e

£ rabile Authoriestion ( odde and
” Credentials Flow

Optin 10 insue JSON Wb Tekan (WT).0 ()
for P

)
“ Indionpect Al Tobens s [

- @ o=y

- [Full acoess () -

fees

8. Click on save to

Jatestorce Mobile App

s Data

Mass Transfer Approvel
Requests

s Apps
App Managec
AppExchange Marketplace
v Connected Apps

Connected Apps Oluth
Usage

Mansge Connected Apps
“ tightning Bolt
Flow Category
Lightning Bolt Solutions
v Mobie Apps
v Salesforce
Salestorce Branding
Salestorce Navigation
Salestorce Notfications

Salesforce Offtine

create a new Connected App

earch Setug

Home  Object Manager v

@e? B XE

ST
Manage Connected Apps
= = —
Connected App Name.
BHN Connected App

. [s=_1]

Connected Agp Neme | B3

Connected Aop
APiNane | BHN, Connected_App

Comact Emait | carog@omn com
Comtact Phone

X Loge image URL

Koe URL

Info URL

Dencription

AP (Enable OAuth Settings)
Enable OAuth Settings
| Enablefor Dwvice Flow

Catback URL: Eniips Iaogin savestorce com

Use digint signatares ()

Heip for s e @ |

Copyright ©2023
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9.

In the App Manager main list, click on “View” of the newly created Connected App —
“BHN Connected App.”

SETp

A Search Setup

Lightning Experience App Manager

New Lightr

ing App Hew Connected App

- Apps
App Manages
AppExchange Marketploce
v Connected Apps

Connected Apps OAuth
Usage

Manage Connected Apps
v Ughtning Boit
Flow Category
Ughtning Bolt Solutions
v Mobile Apps
v Selesforce
Sasestorce Branding
Salestorce Navigation
Salesforce Notifications
Salestorce Offine
Salestorce Settings
v Packaging
Installed Packages

Package Manager

ST

Conmected App Kame

BHN Connected App

« flack tn List Custom Agps

Manage Connected Apps

Gt Dwise Manage
Version 10
AP Noeme  B0IN_Connectes_App
Creamalote  1807/2023. 11 56 am
By Noooagt
Contact Emad  samsforce@onn com
Contact Phone
Last Modiied Oate 180772023 11 56 am
By, Now. oo
Descripion
nlo URL

- Apps
App Manager
AppExchange Marketplace 23 ems » Sorted by App Name » Filtered by Al appmenuitems - TabSet Type
e Condeciad fye® App Name t ~  Developer Name v | Description tast Modified ... v | AppT... v | Visi.. v
Connected Apps OAuth < ANTbs AfTabSet 17/07/2023, 410 pm. Classic -
Usage
2 Analytics Studio tasights 8uild CRM Analytics dashbcerds and spps 17/07/2023, 410 pm  Classic v v
Manage Connected Apps
3 AppLauncher AppLauncher App Launcher tabs V1072023, 410 pm  Clossic v .
« Lightning 0%
4 BHNConnected App 8N_Connected App 18/07/2003, 11590m
Flow Category
S BHN Rewards Rybbon_Rewards Engage leads and contacts with digital rewards wor2023 857em  Ughlbng
Uightning Boit Sokutions |
& BoltSolutions UghtningBolt Discaver and manage business solutions designed for your industry RT3 Ar2pm  Uightwng | oy | N
v Mobile Apps -
7 Community Commanity Satesforce CRM Communities V1072023, 410 pm  Clossic
v Sslesforce Macage
2 Content Content Salesforce CRM Content 1700772023 410pm  Cassic
Salesforce Branding
3 Dot Monager DaraManager Use Dat Manager 10 view limits. manior usage. and manage recipes. VIT2003, 410pm  Lightoing .
Salesforce Navigation
10 Dighat Experiences SatestorceCMS Manage content and media for al of your sites VON202 410pm  Ughting v =
Salestorce Notfcations
1N Uighting Usage Agp Ughtninginstrumentation  View Adoption and Usage Metrics for Lightning Experience V7203 410pm  Lghtning v
Salestorce Offfoe
2 Marketing Marketing marketing 17/07/2023, 430 pm Classic v -
Salesforce Settings
13 Platiorm Plattorm The fundamental Lightning Platform 17/07/2023, 430 pm  Clossic v
v Packaging
M Queus Management QueveManagement Create and manage queues for your business. VIR0 4%0pm  Ughtoing v
installed Packages
sl e 5 Sales Saies The world's most popular sales force automation (SFA} salution 17/07/2023, 410 pm Clossic v
10. Click on “Manage consumer details.”
L Search Setup v ® 7 U=

Hulp e e Page @

Cottack LRI
Enabie tor Owvice Flow

Rcquire Swcrot fox Web Servar Flow
Require Seciet for Retiesh Tokes Fiow:
Enabie Chont Crodeatials Fiow
Enadés Autharization Code and.
Credentials Flow

Opt In 29 Isawe JSON Wb Tohan (T}
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11. Share the details you see in this page- “Consumer Key” and “Consumer Secret” to BHN
Rewards Admin to connect BHN Rewards account with Salesforce.

Homs Chetter Librarikes Content  Subscriptions  #

It's Better in Lightning

Move to Lightning Experience and give your users a prod

K Fin “aarch Connacted App Name
P PO BHN Connected App

3“ ’ ‘ Consumer Details

Lightning Expenence Coesumac Koy
ition Assistant Cepy

Consumer Secret  22B3285CBOAFI450IEFOF 16800ASE703446 BEBTD203FDEICEINERECHTFEAECT
Copy

"STagea COnSUMEr Detans

Salestorce Mobifs Quick Start | SCnErste ¥aged vafues for the consumer ey and secret When you apply the staged values they replace the chgina! consumer deiads
Stoged Coraumer Koy Not gunaratad

Home §taged Consumer Searet  Not genernted

Gererate Apply Carcel

Administer

Anieaze Updatrs
* Manage Users
* Manage Apps
+ Manage Territorien
+ Campany Profie
* Data Classification
*» Privacy Certer

12. Along with “Consumer key” and “Consumer Secret”, provide the Salesforce org URL,
which you can find in the profile section to BHN Rewards Admin, in the below format.

https://<SF org URL details from the profile section>

‘@e?2a P

Setup Home  Object Manager v
.
i -I Zivent-dev-ed develop.my.sakestorce com I !

!

m Manage Connected Apps
Apps
I

 Comfy

App Manager

AppExchange Marketplace

——
BHN Connected App

onnected Apps

onnected Apps OAuTh
Usage

Manage Connected Apps

v Lightning Bolt

Fiow Category

Lightaing Bolt Solutions

v AP| (Enable OAuth Settings)
Consamer Koy and Seceot prssser-

v Packaging

Installed Packages

Package Manager
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13. In the Setup menu section- go to “Manage Connected Apps”

Connected App”

- earch Setvg

Setup  Home  Object Manager v

. Click on Edit- “BHN

‘@R

E Manage Connected Apps

v Apps

v Connected Apps

Connected Apps - e @
Connected Apps OAuth Usage
Manage Connected Apps il " N -
App Access Settings [
Didn't find what you're leoking for?
Yz uning Global Search: ABow USers 10 MIIaT CANVES DRGNS ADDS
View (A w!| Coeste New Vien
ABCDEFGOH JKLMNOPQRSTUYWXY I Ol
Action  Master Label + Agplication Version Poanined Users
Eot BHN Cocomcied Ap 10 AZ users may sefl.aunonze

14. In the client Credentials flow — Search and Map “BHN API User” to the “Run As” field.

Click on Save

Setup Home  Object Manager v

pps
v Connected Apps

Connected Apps OAuth Usage
Manage Connected Apps

in't find what you're looking for?
using Globsl Search.

[ Al users may seif-authorize

TimeowtVaive TNone v

Custom Connected App Handler
Apex Plugia Clsss

User Provisioning Settings
(] Enable Uses Provisioning ¢

I'h'ﬂ" BHN API user

vEE r wo=

®Retaxatios | Enforce 1P restnctions >
Rufresh Token Policy: | @) immeaitely expre refresn tokes

[ O g0 assurance session requires
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2.5Add BHN Rewards components to a Salesforce Record Page Layout

BHN Rewards app experience consists of 4 main components.
o “Reward with BHN” button
o BHN Rewards Activities in the related tab
o BHN Rewards Activities in the record page
o BHN Rewards Tracker Page

Each of these components can be placed in the “Lead”, “Contact” and “Case” object
record page. Follow the below steps to place it in the respective “Object — Record
Page”. The steps are same for all the 3 Objects.

Steps to Add “Reward with BHN” button to “Leads” Object

1. Inthe Setup Section- Open Object Manager

it Setup

a Object Manager
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2. Search “Lead” in the quick find search bar of Object Manager. Click on “Lead” object.

oo TR L L~

Setup Home  Object Manager v

= Leod Schema Buide Create w
= [Smp—
; -

e Sorted By Lsow

TvPE DESCRIPTION LAST MODIFIED DEPLOYED
I Lead I Standard Object

3. Click on “Page Layouts” and click on " Lead Layout.”

= it i v

Setup Home  Object Manager v

2 ? B XD

»

» ORJECT MANAGIR

- seTue
b Lead

OCetods Page Layouts Juick Find New | PageLayout Assignment
4 sems. Sorted by Page Layout Name

Fiekds & Relationships

PAGE LAYOUT NAME *  CREATED BY MODIFIED BY
i ) Lead (Marketing) Layout Nibsin paul, 17/07/2023. 410 pm 023, 410 pm 4
Lightning Record Pages
n paul, 17/07/2023, 410 pm Nitin g 17/07/2023. 410 pm v
Buttons, Links, and Actions
Compact Layouts ead (Supporm Layout Nibin pout, 17/07/2023, 410 pm Nibin paul, 17/07/2023, 410 pm v
Field Sets
ead Liyout Nibin paul, 17/07/2023, 410 pm Nitin paul, 18/07/2023. 1021 am v
Object Limits

Record Types

Reloted Lookup Filters
Search Layouts

List View Button Layout
$coping Rules

Triggers

Flow Triggers
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SETUP > ORIFCT MANAGER

S
a Lead
Desis Page Layouts Q. Quick Find New  Page Layoot Assignment
4 ems, Sates by Page Liyout Name
Flekds & Relationships
PAGE LAYOUT NAME “  CREATED BY MODIFIED BY
oo Lood (aarkating) Layout Wit pauk, 17/07/2023, 410 pm n poul, 17/07/2023, 470 pm v
Lightning Recard Psges
Nibin paul, 17/07/2023, 4:10 pm Nibin paul. 17/07/2023, 410 pm v
Buttons, Links. and Actions
Compact Laybuts ead (5 N A, 17/07/2023, 410 pm Nibin pal, 17/07/2023, 410 pm -
¥
oS Nibis pau, 17/07/2023, 4:10 pm Nitin paul, 18/07/2023, 1021 am v
Object timsits
Record Types

Related Lookup Filters
Search Layouts

List View Button Layout
Scoping Rules

Triggers

Flow Triggers

Validation Rules

Click on “Mobile and Lighting Actions, search “BHN” and find “Reward with BHN”
button.

Setup Hame  Object Manager

EN- RS i

SETUP » DILECT MANAMER

Lead

Lot Layaut =

Details

Fieldds & Relaticnships

l Page Layouts
Lighening Racard Pages
QuiEed LT
Bty Links, and &etioer ] =

Compact Layouts
Fiald 5018

Object timits

Record Types

Quick Actions in the Salesforce Classic Publisher '

Refat=d Lockup Filk=rs

Fan woe N Tash wogacan oww Cave How e Mo wrent [ wan Qussson wman

Search Layouts

Lt View Ruthor Layaut and Lightning Actiom =

Seoping Rules o oo Hww Task Logacan o Cane M Wt Maw Erent [ o Sussan wmail Fubmmit fer sl
Clane Ceck for Mew Dsta. Dwirie Shanng Shange Record Trpe Eet Chrange Quner Comvert 2an Send Text

Triggers Al {manie ey

Flaw Triggen
Lead Detall

‘alidation fules
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5. Drag and drop the “Reward with BHN” button into “Salesforce Mobile and Lightning
Experience Actions” Section.

& Xp— ‘me?2s P8

::E Setup Hame  Obgect Manager

-
Lead
I L | ave = | Gwick Save | Froview s v | Cancel | | 47 Unsio| 5 e || Layout Properass |
Fields & Relationships o « | @ik Find| oo =
i Bt Hrmart i LN
I Fage Layouts LBeH At
b & Lighining.
Lightring Riecord Pages e
; 3 ENpaNn Loons
Ftated s
EBattong, Links, and Actions Thamewt Cars =

Compstt Liyouts

Field Sets

Hightights Panei
Oibject Limits
Fiscord Types

Quiek Actions In the Salesforce Classic Publisher '
Reated Logkup Fitiers

rou Pl Hwn Tash Log s call Hiw Caan Hew Nats New et [T nell Guastien Email
Search Lty
s Vi Bt Lot I Jadesforce Mobile and Lightning e Actions
i
Seopinn Rl Piww Tank Logacas Frew Care S Nate. Faw Ewnt Lk il Sursson Bl
* Submit for Apgval Clons Chck for baw Data Ciwn Sharing Ehangs Recard Ty Edn Changs Oanar Comvart Gall
Trggers Sond Tant Emadl |motda anly]
Flow Trggers
Lead Detail

Wafitdstion Rules Sl Onbwon |Chans Sha | | Charge: Recost Typa (Comvmr [Coms. (Fwing | Shiving Mimprsty) |Ehd tugiissme; | Chack bos Rew K

Repeat the above steps for “Contact” and “Case” object to add “Reward with BHN”
button in the “Contact” and “Case” object to respectively.
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Steps to Add “BHN Rewards Activities”

1.
Activities.”

in

the Related list of “Leads” Object

In the “Lead Layout” page, click on “Related List.”. Search and find — “BHN Rewards

o - N TERT X
131 Setup  Mome  ObjectManager v
PR 11 > ORICT MANAGER
h Lead
| Save v | Quick Save | PreviewAs_. v [ Cancel | | 9\ Undo | 7 fiece | i Layout Properses | =
Dl tide @ Qui Find (5ad *
Fiekss & Relationships Bumoms BN Rrwards Aty
Quek Actons
Motue & Lightneg
Page Layouts .
Expanced Loockups.
Ughtring Record Pages Reiated Lists
Diewt Chane x
Buttons, Links, and Actions
Related Lists
Compact Layouts > oa
s Open Activities N Tamh.| o Lot
‘ Sobject Tosk Dwe Dote St Prioriey Rssigred To
Obiect Limits Sampie Text v 190772023 12 pm Sample Toxt Sample Text Saran Sampie
Record Types i o
Activity History Toq o Cal| Ml Mevpe | Swind st | Virw AN
Related Lookup Fiters " ) ey v
Subject Tosk Ous Date Assigned To Last Modified DaseTime
Search Layouts Sample Tex v 1HOTI2S, 102 pen Saran Savpie 19072023 1 02 pen
List View Button Layout i °a
i 10 Carmpargn
Scoping Rules c"c PO Hwtory, g cay
ampaign Name ‘Start Dose Trpe Sutua Respeended Mot Staturs Updated
Triggers Sample Text 19072623 Sargie Text Sample Text v 190772023 162 pm
Flow Triggers %
“ d e e I d I .
2. Dragand drop the “BHN Rewards Activities” to Related list section.
[~ 4 s - -
Setup Home  Object Manager v/
R 100 > 0T A
a Lead
Save v | Quick Save | PreviewAs . v | Cancel | £\Undo | 7 Mecc | @ Layout Properties.
e T —T
Fields & Relationships Buitions 1 Rrmasdn Acts
Quck Actons
Mobile & Lightring
Page Layouts Actions
Expanded Lookups
Lahtnng Record Pages Relsted Lists
Duret Aate 3¢
&
Buttons, Links, and Actions
. Campagn
Compact Layouts
Twiner
Field Sets
Object Limits
facoid G4 10 BHN Rewards Dashooard
cord T
e Reowasd Vol Rewant Status Sent Dot ¥ BHN Recipient Emall
Related Lookup Filters Sample Text Sampee Teat 190772023, 402 pm sarah samglecompany com
Search Layouts ea
oV Open Activities New fash Mew | veot
fiew Button Lay: St Prioeity Asvigond
i1 View Button Layout = e =
Scoping Rules Sampee Tex v 15072023, 102 pm Sample Tex: Sample Tes Sar3n Sampee
Triggers i oA
A Activity History Tog » Call| Mall Marpe Seed s Emal| View Al
i el Subiect Task Do Oate Aasianed To L Mol Dt Tieme
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3. To configure this list, click on the wrench icon. Make sure to add the below fields into
selected fields from the available fields and arrange the order also. Then Click on “OK”
e BHN Rewards Campaign
e C(Created By
e Reward Value
e Reward Status
e Sent Date
e  BHN Recipient Email

Savw *  Quick Save  Prwew As.. » Cancel | J\uUndo 7 Ne = Layout Propertes
= & (auick Find £ i ‘I
2 Related List Prop -BHN viti x
=]
ten @
Custom Links e
o display on the retate W £3N alsd rearsar the selected fells
Availabis Fislas Selected Fislds
Mobile Cards (Salesforce mobile only) * Creaien By At - BHN Rewards Camoacn
Croated Dute op
LLast Moosea By .
Last Moditked By Alias =
Last ModMed Dot 4
Down
i et
Related Lieta Canes Fes13ume
z Craner Last Nesne g
e DU 2
BHN Rawards Activities oty Sednae Bl 1
BHN Duwwrs Cmmpeign Tne O Ascenarg L o Emal
Samphe Tex sar| @ Descending {He@zarmzany com
: __ea
Open Activities Buttons
Siataect Task Ok Assigned To
Samyue et 7 1l o Cancel NM. Detauits | Saan Savpe
H H o, n
4. Next expand the Buttons tabs by clicking on “+”.
-Ee?e
s

LY
iy Hatary
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5. Add the “Go to BHN Rewards Dashboard” button to Selected button box. Uncheck the
“New” and “Change Owner” check box. Click “OK”

23

- .
e Object Manager v
e N e 7 W BN i S\ 72 M N SN 2 1 7777 O BN 1 3 7 T 00 1 7 S W AN N
MANAGER
P e L B e L L e T e T P S B N I T T e W R
Save v | Quick Save ‘PreviewAs.v [Cancel l pUndel - 2
! - tl = f Related List -BHN viti x L
Fids. ~ | QOulck Find|onn ! :
Sutions 4N Rewarts Actv. teio @
Quick Actions
Mobie & Lightning Columns e
Actons Buttons )
Expanded Lookups
Related Lists » Standard Buttons: >
HeEChons Select standard buttons to dispiay on the related fist
ons | - [
I [] Change Owner |
Custom Buttons:
Related Lists Select custom buttons to dspiay on the related kst You can aiso reorder the selected actons.
i LAY Avaiiable Buttons. Selected Buttons
BHN Rewards Activities Go 1o BHN Rewards Dashboard
BHN Rewards Campaign Reu Add up Yoot Emmail
Sampie Text San 3 (- Iple@company com
L =
i e Remove Oown
Open Activities 5
Subject Task Ood Aswigaed To
Sample Text v 194 I ilb LGomodt | M Sarah Sampie
3 LAY
Activity History LogaCell Mell Morge Semd on Emall | View Al
Subject Task Due Date Assigned To Last Modified DateTime
Sample Text v 190772003 1.02 pm Saran Sampte 190722023, 1.02 pm

6. Click on ok to save the changes made to the related list.

' Q. Search Setup > 2?20 KC
$31 Setup  Home ObjectManager v
R serue - ORiECT MANAGER
Bl Lead
oo e, ]
Datade e ~ | @ QuickFind onn x
Fields & Relationships Bumons BEN Rewards Activ._
Quck Actions:
Mobie & Lighning
Page Layouts Acsons
Sxpanced Lookups
Lightning Record Pages Reiated Lists
Qeewat Chanc .
8uttons, Links, and Actions Open Activities Norw Task - New Event
- y Sabiect Task Duo Dase S Priocy Assigoed To
om| 3youts
e Sampe Text v 190772023, 112 pe Sampie text Sample Text Saran sample
Field Sets
‘ i es
Object Limits ‘Activity History Tog > Col | Mal Merge Secd an Emt] View 78
- Subject Tosk Due Date Assigoed To Last Modified DetelTime
o
L Sampie Text v 19772023, 1162 9m Sareh Sample 19072025, 102 pm
Related Lookup Filters
i LN
Search tayouts Campaign History a0 Campeige
Campaign Name Stat Dt Trve St Reapaoded Memtec Status Updated
List View Butten Layoat
Samgee Text 19072023 Sampie Text Sampe Text v 19072023, 102 0
Scoping Rutes
. i LN
Tiiggers HTML Email Status
& Sabject Oote Sent. Dete Opened # Times Opened Last Opened
Fiow Triggers =
sampee Tex 997:2023. 1029 190772023 192 25573 19072023, 182 9m
Vabidation Rules .
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7. Click save to save the layout. Confirm the popup by clicking yes.

Overwrite Users’ Related List Customizations? X

9 , You have added or moved related lisis on this page
v layout

Co you want these changes to overwrile users' personal
related list customizations?

Ng Email

I [ s ] q; | | cancel |
— |

a Call New Case New Note New Event Limk Poll Question Email Su

Change Record Type Check for New Data Call Send Text Email {mobile only)

Repeat the above steps for “Contact” and “Case” object to add “BHN Rewards Activity”
related tab the “Contact” and “Case” object respectively.

Steps to Add “BHN Rewards Activity Timeline” in the “Leads” Object

1. Inthe setup-> Object manager -> “Lead Object”, Click on “Lead Record Page.”

e bl A ¢

31 Setup  heme  ObjectMansge v

Oetails Lightning Record Pages
Y I, $orted by Late
Fields & Relationships
LAsEL ORG DEFAULY APP DEFAULT OTHIR ASSIGNMENTS MODIFIED BY
Page Layouts ead Record Page Nitin paul 18/07/2023, 8:56 am

==

Compact Layouts

Freld Sets

Obyject Limits

Search Layouts
List View Button Layout
Scaping Rules

Triggers

Fiow Triggers
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2. Click on “Edit”

— B2 o xED

HoSetup  wome  Objetbiange v
Rl Lead

L s

Lead_Record Page

Lightring Page Detail ) one o

 information

- Recors, Page

Assignments By App, Record Type, and Profile

NoAssigrmerss 1 Onpaty

3. In the custom components section, in the right vertical section, Drag and drop
the "BHN Rewards Activity timeline” to the “Lead record page editor.”

> Standard (38)

ead_Record_Page
' Custom (2) 1
_ = =
" 3 We tound no potential duplicates of this Lesd.

b

3 8H Rewards Actviies (1)
V Custom - Managed (0)

[0 Compaign History 1
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> standard (38)

V' Custom (2)
—

¥ Custom - Managed (0)

B 35 sertna s

Retstes Actvty

[} We found no potential dupiicanes of this Laad. 3] Q-

£ 5N Rewards Activines (1)

b e P St s e O v Upcamng & v

D Compaign Hatory ©

el

v Set Companent Visibility

4. Click on “Save"” and then “Activation”

> Swndard (38)

V' Custom (2)

v Custom - Managed (0)

3 W S o potestsl duplcate of this Land B o-

£ 9 Revards Actvites (1)

[TS— p—— R S B v Gpcamng & Overnen

[ Compaign Hintory @@
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5. Click on "Activate” on the confirmation pop up

Page Saved

Activate this page to make it visible to your users.

Activate the page now, or do It later using the Activation button in the App
Builder toolbar

Don't show this message again

.

6. Click on “Assign as Org Default”

Activation: Lead Record Page

&

Custom record pages can be assigned at different levels:
§] The org default record page displays for an object unless more specific assignments are made.
BB e cofautt page assignment, i specified. overrides the org default
m App, record type, profile assignments overnde org and app defaults.

Learn more about Lightning page assignment

ORG DEFAULT APP DEFAULT

APP, RECORD TYPE. AND PROFILE

Set this page as the org default to display it for all Lead records, except when app default or app, record type, or profile-specific assignments are defined.

© in standard Salesforce console apps. some objects have a system app default record page. For those objects, if you assign a custom org default
page. it doesn't display 1o users. To enable 3 custom org default page 1o show up in the console for those objects, assign a custom page as the
app defaull. Check your assignments.

Assign as Org Default
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7. Select "Desktop and Phone” and click Next

Assign form factor

Select the form factors that you want your org default page to be available for.

Desktop

I (® Desktop and phone I

8. Review assignment and click save.

Review assignment

Review Assignments (2)

Form Factor Current Org Default New Org Default

System Defauit Lead Record Page

System Defauit Lead Record Page

Repeat the above steps for “Contact” and “Case” object to add “BHN Rewards Activity
Timeline” to the “Contact” and “Case” object respectively.
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3. Deployment guidance for BHN Rewards Admin users

3.1Prerequisites

e Active Salesforce account for the organization

3.2Sign Up for a BHN Rewards Account and Create Your First Campaign

1. To get started with BHN Rewards for Salesforce, you need an active BHN Rewards
Account. Create one by clicking on the “Create a free Account” button on the
bhnrewards.com homepage.

;u,z\,’,u:;as Product Tour  Use Rewards + Integrotion Pricing Resource FAQ Contacils Llogin (REZED

4 rybbon - Jd REWARDS Teommere

+ Some grect rewards + Same greot customer service + More integrations + More innovation

Delightful rewards,
awesome results

ct fo Marketing Teams Market Researchers < Acodemic Researchers Employee Rewords

2. The new BHN Rewards account creation page will open in a browser.
3. Sign up for the BHN Rewards account preferably using the same work email address
that you have used for your Salesforce account.
4. Create your first Salesforce reward campaign in BHN Rewards by following these steps:
Click “New Campaign”, select Salesforce as your integration, name your campaign,
choose your and reward amount, populate with custom fields (optional), set recipient
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approvals, customize reward card, customize reward redemption page, set up budget
controls and complete setup.

k2 a & g v

s Boas0@!
[ Irenpestes Rebome Pakacts - [ My De it Sooe [ Pwdkceal ) Semich ot [ B

Ay Tl

s

i Ce O Ol [ Bt o T - 6 Hlacireh Ktk Mechay Degrm

x
How do you want to send your rewards?

Use BHN Rewards Standalone

YD i FECigione indn of 10ag
cumtpeniped cewnrcts from

A CEY 5ena Gt @i ks ENAC y0u Can CRELTTEAYE 10 rocikes

1M Hewards vourselt

e BHN Rewards with one of our partner apps:

ity corverted
o Microsoft Teams ° Salesforce

oo Thnais Al Dl

o - 10

= ;. IAa . &

1. Return to BHN Rewards App in Salesforce, go to — Sales Cloud — “Lead Object page /
Contact Object Page”, Click on “Reward with BHN.”

I Sales vome  Cppomuniies v L Tale v TRE 4 ARDAN v GO

Campaigss o DMFEONES +  FOpOEE o ChatE Groupl w CHleel o Dcpl v Qo

| |
Related Detuils Hews

3 we found no potentlal duplicates of this Contact. E B |

) 54N Rewards Activities (2)

EHIN Aowards Campaign Fewsrd Value Reward Stasus Semt Datn % Upceming & Overdn

Dema Cal Sevands wame

s actvitan to she

Gat fhrtec by Snding an araaf] Tchockiing 313k and mor
Thanic for the Demc s

v July - 2023 This Mentn

R o TR

1 2ol =]
u Dpportunities () | b
Pio more cast achwities 10 laad.
[ cmesy | o
e
[0 campaign History (9)

M Motes & Attachmants (04 ach
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5. The Salesforce Reward campaign that is created in BHN Rewards will be available in the
BHN Rewards for Salesforce app for sending out rewards.

Reward With BHN

Custamer Appeasem ent Reward

ca

3.3 Add Funds to your BHN Rewards Account
BHN Rewards provides multiple options to fund your reward orders.

First option is to pre-fund your BHN Rewards cash pools via bank transfer. It enables your
orders to be processed immediately. When you add funds in advance to your campaign,
BHN Rewards will draw from these funds and process your orders as they come in.

Second option is to place an order first and then send a payment via bank transfer to
activate your campaign.

The last option is to use a corporate credit card. There is a 3% processing fee and adding a
corporate card to your account does require approval by our risk and compliance team.

Our recommendation is to use ACH/Bank Transfer as the most secure, preferred option for
BHN Rewards and our customers. Due to security compliance measures, corporate credit
cards have a $10,000 spend limit (including the 3% processing fee) per 90 days.

3.4Create Budget Groups in BHN Rewards
Available only to BHN Rewards’ Enterprise Subscription plan customers

BHN Rewards allows you to control the dollar spent on rewards by your organization’s
users by setting up budget groups and assigning users to these groups. Budget groups in
BHN Rewards must be created to reflect your organization’s classification of spend groups.
For example, a company may have a monthly reward budget of $1,000.00 for Account
Managers with Accounts less than 50 accounts and $2,000.00 for team size greater than
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50 Accounts. This budget policy will translate to two budget groups in BHN Rewards, one
for Managers with less than 50 accounts and the other for more than 50 accounts.

To create budget groups, follow these steps: Hover over your name in the right-hand

corner and click Budget Groups, click “Add New Budget Group,” write in your Budget
Group Name, apply user spend limits, determine the budget amount, then click “Create
Budget Group.”

Add a New Budget Group

Budget Group MName: Team Managers

Apphy User Spend Limits: (;F:Ej

Budget Amount: 5500

Reset Frequency: Manthly ’ [7]

Create Budget Group

3.5Invite Reward Senders to BHN Rewards

As a BHN Rewards Admin user, you can invite your organization’s Salesforce users to
BHN Rewards. Users who are invited as Campaign Managers or Reward Senders can send
rewards using the BHN Rewards app in Salesforce. It’s advisable to make sure that you
are sending out invites to work emails and the email used for invite is same as that used
for Salesforce account. Also, when you are inviting a user, you will get the option to add
the user to the right budget group. (When should a user be invited as a campaign
manager?)

To invite users to BHN Rewards, follow these steps: Hover over your name in the right-
hand corner and click User Accounts, click “Invite New User,” then fill out the new user’s
information and click “Send Invitation.”
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Invite a Mew User

Invited users will receive an email with instructions to create their account in BHN
Rewards. Once the invited users create the account, they can login to the BHN Rewards
app in Salesforce using the same credentials and get started on sending rewards.

3.6 Frequently Asked Questions

What is a Salesforce reward campaign in BHN Rewards?

A reward campaign is an organized way of sending rewards to recipients. Within each
campaign, you can preconfigure the digital rewards, reward value, program budget,
recipient experience, and redemption time frame. For example, you could create a
Salesforce reward campaign called “Discovery Call Rewards” in BHN Rewards and use it
for Lead Nurturing purpose via BHN Rewards app in Salesforce.

When should a user be invited as a campaign manager?

A user should be invited to BHN Rewards as a Campaign Manager if you want the person
to create and manage reward campaigns in BHN Rewards. As a campaign manager, the
user will also have the privilege to place reward orders and approve or reject recipients
who are placed in the approval queue.

Can | set up Single Sign-On (SSO) in BHN Rewards for my organization’s users?

Yes, BHN Rewards SSO works with all Identity Providers that support the SAML 2.0
protocol, including Okta. Okta, Onelogin, and Azure AD are certified by the BHN Rewards
internal team. If you want to use any other identity provider, we recommend following
specific setup instructions provided by the identity provider to ensure the SSO is set up
correctly. For more details on how to set up SSO in BHN Rewards read this help article.
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https://help.rybbon.net/hc/en-us/articles/4402949061524-Single-sign-on-SSO-Overview-and-FAQs

4. Deployment guidance for BHN Rewards Campaign
Manager users

4.1 Prerequisites

® Active Salesforce account
e Active BHN Rewards account for your organization.
e Received an invitation to your work email to create a user account in BHN Rewards

4.2 Accept the Invitation to join the BHN Rewards team.

Every BHN Rewards account will have at least one user with Admin privileges. Only an
admin user can invite Campaign Manager users into the organization’s BHN Rewards
account. You must first create your user account in BHN Rewards before you can start
using the BHN Rewards for Salesforce. Please make sure that you have received an email
invitation from your organization’s BHN Rewards Admin to create your user account with
BHN Rewards. Click on the “Create Your Account” button in the invitation email and
complete the user account creation steps.

>
4
R REWARDS

Great News, Daniel CJ!
You've been invited to BHN Rewards

Just click the link below to join the team and and send rewards

This invitation will expire on July 22, 2022 at 01:29:10 pm

Create Your Account

Have questions? Please contact us for assistance

In case you have not received the invitation please reach out to your BHN Rewards
Admin. Please do not use the “Create a BHN Rewards Account” in the BHN Rewards
website as it initiates an account creation flow for your organization. Only BHN
Rewards Admins are required to create a new BHN Rewards account.
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4.3 Create a campaign.

A Campaign Manager can create new campaigns in BHN Rewards. Once you have created
your user account, follow these steps to create a Salesforce campaign in BHN Rewards.

Click “New Campaign”, select Salesforce as your integration, name your
campaign, choose your rewards, and reward amount, populate with custom
fields (optional), set recipient approvals, customize reward card, customize
reward redemption page, set up budget controls and complete setup.

4.4 Setup budget controls

For a Salesforce campaign in BHN Rewards, you can set up reward spend limits for
Reward Senders as well as the campaign. Follow these steps detailed below to configure
budget controls.

On the Confirm page, set your max campaign budget, and alert threshold. Then
turn Sender Budget to YES to use the sender’s budget balance for all rewards
sent from this campaign. Set this to NO if you don’t want to use the sender’s
budget balance.
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As a campaign manager, you can review the recipients who are added to a Salesforce
campaign. The approval settings in the campaign will allow you to set up criteria that
trigger recipient approval.
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# rybbon

Dashboard

BFFNMDS
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5. Deployment guidance for BHN Rewards Sender users

5.1 Prerequisites

e Active Salesforce account
e Active BHN Rewards account for your organization.
e Received an invitation to your work email to create a user account in BHN Rewards

5.2 Accept the Invitation to join the BHN Rewards team.

Every BHN Rewards account will have at least one user with Admin privileges. Only an
admin user can invite Reward Sender users into the organization’s BHN Rewards
account. You must first create your user account in BHN Rewards before you can start
using the BHN Rewards for Salesforce. Please make sure that you have received an email
invitation from your organization’s BHN Rewards Admin to create your user account with
BHN Rewards. Click on the “Create Your Account” button in the invitation email and
complete the user account creation steps.

Great News, Daniel CJ!
You've been invited to BHN Rewards

Just click the link below to join the team and and send rewards.

Create Your Account

Have questions? Please contact us for assistance

In case you have not received the invitation please reach out to your BHN Rewards
Admin. Please do not use the “Create a BHN Rewards Account” as it initiates an
account creation flow for your organization. Only BHN Rewards Admins are required to
create a new BHN Rewards account.
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5.3Sign into BHN Rewards for Salesforce

1. Go to your Salesforce Platform
2. Enter your Salesforce login credentials.

3. Go to Sales cloud “Lead / Contact object”, Click on “Reward with BHN.”
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4. Enter your "BHN Rewards Account” credentials to login and connect

Reward with BHN

Login ta Send Rewards
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5.4 Send Rewards using BHN Rewards app in Salesforce.

Follow these steps to send rewards using BHN Rewards. Make sure the Salesforce Admin
has installed and configured the BHN Rewards app in the Organization’s Salesforce
account.

In the Lead object / Contact object page, click on the "Reward with BHN" button, then
select the reward campaign you want to use, add a note, preview, and click “Send
Reward” to send the reward instantly.

Roward With BHN

Acreunt Managenen Rawari

$1470.00
55000

4142000

Add Your Logo Here

Hello Jerry,

5.5Track Rewards Delivery Status in Salesforce

In the Lead/ Contact “related” tab view all rewards sent and the latest delivery status.

9% | Al Eeree
G Sales n . an tawr . Al

R Enl Praviins:

Fending Ausrcxal Add Your Logo Here

Hello Salesforce,
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5.6 Frequently Asked Questions

What is a reward campaign and how do | create one?

A reward campaign is an organized way of sending rewards to recipients. Within each
campaign, you can preconfigure the digital rewards, reward value, program budget,
recipient experience, and redemption timeframe. For example, you could create a
reward campaign called “Demo Meeting Reward” to use for Lead Nurturing.

Only BHN Rewards Administrators and Campaign Managers can create and modify
reward campaigns via the BHN Rewards application.

Which campaign should | select to send rewards?

You can select any reward campaign available in your BHN Rewards for Salesforce app.
Confirm with your company’s BHN Rewards Admin to clarify the purpose of each
campaign, to select the campaign best suited for the reward you want to send.

Why can’t | view any reward campaign in my BHN Rewards for Salesforce App

You can only view active reward campaigns in the BHN Rewards for Salesforce app. Only
BHN Rewards Admins or Campaign Managers at your organization can create BHN
Rewards reward campaigns. Contact your BHN Rewards admins to create a reward
campaign for you.

How do | buy digital rewards to send out?

When sending out a digital reward via Salesforce you will not have to buy digital rewards.
You will use the rewards available in your reward campaign. The BHN Rewards Admin or
Campaign Manager handles the purchasing of rewards when creating a reward campaign
within the BHN Rewards platform.

How many rewards can | send?

The number of rewards you can send is set by your BHN Rewards Admin. Please contact
your Admin to see how many rewards you can send out each month. If you send rewards
after reaching your budget limit, your BHN Rewards Admin will need to approve the
reward before it gets sent to your recipient.

Can | set the reward value?

If your BHN Rewards Admin has created a reward campaign with variable rewards, then
you can set the reward value.

My budget is low. How do | add more budget?

Only your BHN Rewards Admin has permission to update budgets. You may wait for the
reset period or contact your Admin.

Can | send a reward if | have insufficient or no budget balance?

Yes. You can send a reward with insufficient or no budget, but the reward will require
exceptional approval from your organization's BHN Rewards Admin. Rewards will be sent
out only if the BHN Rewards Admin approves your reward request.
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What happens if the campaign runs out of budget?

If the campaign runs out of budget, the reward requests will be placed in the approval
gueue of the BHN Rewards Admin of your organization. Once approved, the rewards will
be sent out.

Can I rollover my leftover budget from my previous period to the next one?

No. Any remaining budget from a previous period cannot be rolled over into the next
period.

How do | make a payment to purchase rewards?

Your BHN Rewards Admin or Campaign Manager will purchase the rewards via the BHN
Rewards platform. There is no option to purchase rewards directly from the BHN
Rewards for Salesforce app.

I sent a reward, but it is pending approval. What should | do now?

Track the latest status of the reward in the related tab of a Lead / Contact object. View
all the rewards sent out. Once your BHN Rewards Admin approves, the rewards will be
sent out.

| have sent a reward, but the recipient has not received the reward. What do | do?
There are two possible reasons:

1. You have insufficient funds, and the reward request is pending BHN Rewards Admin/
Campaign Manager approval. Once approved, the recipient will receive their reward.

2. The overall reward campaign has run out of funds. These rewards will be placed in an
approval queue of the BHN Rewards Admin/ Campaign Manager. Once approved, the
recipient will receive their reward.

Salesforce BHN Campaign Reward Reward
Admin Rewafds Manager Sender Recipient
Admin
Install BHN Rewards - Org wide v X
Create a BHN Rewards Account X v
Add Funds to BHN Rewards X v
Create Budget Groups in BHN
Rewards v x x
Enable Single Sign On (SSO) v X X
Invite Campaign Managers and
Reward Senders to BHN Rewards X v X X X
Access BHN Rewards app in
Salesforce X v v v X
Create BHN Rewards Campaigns X v v X X
Setup Budget Controls X v v x X
Approve Reward Recipients X v 4 X X
Send Rewards from Salesforce X v v v X
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