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Installation

Blink was built to help companies to speed up the sales process. To share lead
information with custom objects you can easily add them in the settings. Using a few
clicks add fields and record types mapping. Blink supports single and multiple lead
conversions. Now you don’t need any additional development.

Step 1

Install the package. Depending on your settings select profiles installation options.
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Install Blink
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Step 3

Single lead convert

There are two ways to add buttons to page layouts:

e From the Blink Settings > Buttons
e Add Manually

Blink Settings (Lightning only)

Open the Blink Settings and click Buttons. Use multi-picklist in the Lead section to
select a layout for the “Blink Convert” button.
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X Blink Settings

| Buttons Blink Buttons
/Add Blink buttons to your layouts for a single or mass convert process.
Admin Access
X X Lead
Objects Mapping
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A A age layouts for single record conver
Available Selected
Record Types Mapping
Lead (Marketing) Layout > Lead Layout

Lead (Sales) Layout
4

Lead (Support) Layout

Add mass convert button to the list view



Add Manually

Add single Lead convert buttons on the page layout (Lightning or Classic depends on
your user interface).

Lightning

1. Go to the Setup > Objects Manager > Lead

2. Click “Page Layouts” in the sidebar

3. Select page layout you want to edit

4. In the settings section go to the “Mobile & Lightning Actions”

5. Drag and drop “Blink Convert” button to the “Salesforce Mobile and Lightning
Experience Actions”

6. Click “Save”
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1. Go to the Setup > Objects Manager > Lead

Click “Page Layouts” in the sidebar

Select page layout you want to edit

In the settings section go to the “Buttons”

Drag and drop “Blink Convert (Classic)” button to the “Lead detail > Custom
Buttons”

6. Click “Save”
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Mass convert

There are two ways to add the button to the list view:

e From the Blink Settings > Buttons
e Add Manually

Blink Settings

Open the Blink Settings and click Buttons. Use the checkbox “Add mass convert button
to the list view” under the multi-picklist in the Lead section.
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@ Blink Settings

Buttons Blink Buttons
Add Blink buttons to your layouts for a single or mass convert process.
Admin Access
Lead
Obijects Mapping
P I: its i ingl d t
e age layouts for single record conver
Available Selected

Record Types Mapping
Lead (Marketing) Layout | Lead Layout
Lead (Sales) Layout
4
Lead (Support) Layout

I Add mass convert button to the list view I

Add Manually

Add mass Lead convert buttons on the page layout.

1.
2.
3.
4.
5.
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Go to the Setup > Objects Manager > Lead

Click “Search Layouts for Salesforce Classic” in the sidebar

Click Edit for the “List View”

Select “Blink Convert All” button and move it to the “Selected button”
Click “Save”
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Step 4

Convert Account Back to Lead

There are two ways to add the button to the list view:

e From the Blink Settings > Buttons
e Add Manually

Blink Settings (Lightning only)

Open the Blink Settings and click Buttons. Use multi-picklist in the Account section to
select a layout for the “Blink Convert to Lead” button.
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Tead Refated Ubjects Mapping

Available Selected

Record Types Mapping »

Lead (Marketing) Layout Lead Layout

Lead (Sales) Layout

Lead (Support) Layout

Add mass convert button to the list view

Account (convert back to leads)

Page layouts for single record convert back to lead

Available Selected
Account (Marketing) Layout
Account (Sales) Layout
Account (Support) Layout

Account Layout

Add mass convert to lead button to the list view

Save

Add Manually

Add “Blink Convert to Lead” button on the page layout (Lightning or Classic depends on
your user interface).

Lightning

1. Go to the Setup > Objects Manager > Account
2. Click “Page Layouts” in the sidebar
3. Select page layout you want to edit



4. In the settings section go to the “Mobile & Lightning Actions”

5. Drag and drop “Blink Convert to Lead” button to the “Salesforce Mobile and

Lightning Experience Actions”
6. Click “Save”

Classic
Click “Page Layouts” in the sidebar

Select page layout you want to edit
In the settings section go to the “Buttons”

abkrownN-=

Custom Buttons”
6. Click “Save”

Mass Convert Lead Back to Account

There are two ways to add buttons to the list view:

e From the Blink Settings > Buttons
e Add Manually

.
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Go to the Setup > Objects Manager > Account

Drag and drop “Blink Convert to Lead (Classic)” button to the “Account detail >
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&30 ReTated UBJEcts Mapping
Available

Record Types Mapping
Lead (Marketing) Layout
Lead (Sales) Layout

Lead (Support) Layout

Add mass convert button to the list view

Account (convert back to leads)

Page layouts for single record convert back to lead

Available
Account (Marketing) Layout
Account (Sales) Layout
Account (Support) Layout

Account Layout

I Add mass convert to lead button to the list view I

Selected

Lead Layout

Selected



Add Manually

Go to the Setup > Objects Manager > Account

Click “Search Layouts for Salesforce Classic” in the sidebar

Click Edit for the “List View”

Select “Blink Convert All” button and move it to the “Selected button”
Click “Save”
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Mass Convert Settings

In the setting you have the option to set your default choice for creating Opportunity
records. Additionally, the upcoming section shows the lead record grouping. This
feature can be helpful when uploading leads to Salesforce without company information.
Or with the same company name.
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| Mass Convert Settings |
3 ersion process

Buttons
Manage your mass canve
Admin Access

Do not create opportunity @
Mass Convert

Group leads by:
Objects Mapping
+ The same company name

Lead Related Objects Mapping 7] Email domain

Record Types Mapping

Setup Objects Mapping

Using Blink settings you can add custom objects to the Lead conversion process. Also,
it's possible to map Lead records types with standard and custom objects.

To open settings go to App launcher > Blink > Blink settings.

Map Custom Obiject Fields to Convert with Lead



Using objects mapping setting it's possible to add custom objects to Account, Contact,
Opportunity group in the Lead conversion process.

Go to Object settings > New to add a new custom object.
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Select a custom object from the drop-down “Choose custom object” menu. Set up fields
mapping from the Lead to a custom object.
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Click Save to save the mapping.



If the custom object Name field is not mapped, it will be populated as Lead First and
Last Name.

To edit or delete mapping use the action drop-down in the lightning table.
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Lead Related Lists Mapping

Is it possible to move Lead Related Lists to Account, Contact, Opportunity, Custom
Object Related Lists upon conversion? Well, currently Salesforce doesn’t support this
feature. Nevertheless, we’ve extended the Blink app with the Lead Related Lists
mapping setting.

In order to use this function, please:

1) Go to App Launcher -> Blink -> Blink Settings -> Lead Related Objects Mapping ->
New

2) Pick the option of Lead related objects in the «Choose Lead Related Object»

3) Choose an object to map its records from the Lead to the target object. In the
example we take a Case object and associate it with an Account:
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4) To check obijects relationships, you may see highlighted suggestions in the «More
Objects to Map» info section

5) Click Save
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6) Go to the Lead record with the Case related list
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7) Click the «Blink Convert» button

8) Check the Case related list in the new created Account:
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Setup Record Types Mapping

To set a specific record type after the Lead conversion process go to the Blink settings >
Record Types Mapping. Then select Account, Contact, Opportunity or custom object
from the list.

Map record types from Lead to your target object. Click Save.

The Classic view has a similar interface
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Convert Single Lead Record

Lightning

To convert a single lead record click the “Blink Convert” button on the Lead page layout.
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In the modal screen apply changes to the Account, Contact, Opportunity and custom
object.

Convert Lead

> Opportunity

~ Car

Create New Choose Existing

* Car Mama
Wayna
Record Type

Passenger car

Click the Convert button.



Opportunity

1.+, Converting

On the final screen select a final record to open.

Your lead has been converted

CONTACT ACCOUNT QOPPORTUNITY

E John Wayne a West Logistics West Logistics

CAR

B wayne

Go to Leads

Classic

Open a lead record and click “Blink Convert (Classic)”.
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Check your information and click convert.
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Mass Convert Leads

To do mass Lead conversion open the Leads list view. Select several records and click
the “Blink Convert All” button.
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On the new screen review your selection and click “Convert Leads”. It's also possible to
use inline editing for each line. The system highlights lead duplicates by a company
name.
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Back to Leads

2 Party Plex 4 New Account for each Lead v
Full Name ~  Company v Email v Owner v Converted Status v Account v Contact v | Opportunity v
1 A KarenClark GameDay Catering Kerenclark@testgamedaycatering.com (3 User ser x Closed - Converted v New - New v | GameDay Catering
GameDay Catering Karen Clark Donotcreate
2 A Mary Miler Party Plex ‘marymiller@testpartyplex.com 3 user User x Closed - Converted v New v New v PartyPlex
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3 A Sarah Thomas Darwin Travel sarah thomastestdarwintravelcom B user user x Closed - Converted v | | New v New v | Darvin Travel
Darwin Travel Sarah Thomas Donat create
4 A inda Harris Darwin Travel linda.harris@testdarwintravel.com [ user user X Closed - Converted v New v New v | Darwin Travel
Darwin Travel Linda Harris Donatereate
A Wiliam Thompson Party Plex willam.thompson@testpartyplex.com 9 user User x Closed - Converted v New - New v | PartyPlex
Party Plex ‘William Thompson Do not creats
Wait until processing is complete to see results
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On the final screen, you can find bulk convert results. To get details click the “View
Report” button. “Success” and “Errors” links are also available to view a report filtered

by type.
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Auto Convert Leads

To auto convert lead in Salesforce, we provide a package-based Salesforce Flow
Action.

Auto convert Lead Flow Action works with a single and many leads at the same
time. On the single conversion, the system fires the logic immediately. If you
update many leads with flow entry criteria, they will be converted using the
asynchronous job. It will take some time (depending on a number of records) to
convert all leads.

First, think about entry criteria for auto convert lead. In our example, we want to convert
leads with a “Web” lead source. Go to the Setup>Flows>New Flow.



Drag and drop Flow Action to the screen. Select auto convert action from the Blink
package for the Lead object.

Add name and input values.



Merw Achion

T

ik d o e L

N S e

= L L]

Connect screen items. Save the flow and activate.

o o st Laro it T
Toniba
Pl U o
- Wimassion 1) il
£ Racand-Tiggen Flox
pove,
M o Dtiec: Lred (=
Togger: A record in Comanes o updsiee
e Ll Corailiric 1
g g ‘i e, ke wee Peled Aecor.
G e 4 dric Scbadkuies Fcka [Opiassd
@ |
- FN— e
el 1

o
dpen hetion
[ PEEEE



Go to the lead record. Change Lead Source to “Web”
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Convert leads back to accounts and contacts

Single Convert Account and Contact to Lead

Open Setup > Object Managed > Account > Page Layouts. Select your page layout
from the list. Drag and drop the button “Blink Convert to Lead” for the Lightning Ul or
“Blink Convert to Lead (Classic)” if you use the Classic Salesforce interface. Click
“‘Save’.
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Choose lead status, record owner, pick checkboxes if want to delete account, contact
and opportunity or move activities. Click “Convert to Lead”.

Convert to Lead

* Lead Status

Open - Mot Contacted

*Record Owner
3 Eugene vabishchevich X

« Delate Account, Contacts, Opportunities

-« Move Activities, Notes, Attachments

Review your converted lead record by clicking the link on the final screen.

Your account has been converted to lead

e

Mass Convert Accounts and Contacts to Leads



Open Setup > Object Managed > Account > Search Layouts for Salesforce
Classic. Click Edit for the “List View” layout. Move the “Blink Convert All to Leads”
button. Click “Save”.
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Go to the list view of Account, select records to process and click “Blink Convert All to
Leads”. Review selected records and click “Convert to Leads”.

=3 . ‘mersa

$ Blink  easemee i o Asess v Coscis v Oppodumier v Shekisg o ’

o 3 Acoounts ane ready o convert bo Lead

Accowm hama - Delaie Account, Covtaciy, O@parturitiss ~ Wows Aoiivies, Hame diischmems » mad Sniun
B Evlirlarereed Corp - - Oyt - el Condiciind
S . : S

1 hmeeen Barking Cocp) - - s - it Contachund



Blink

Biink Sattings  Leags ~  Accounts v Contacts »  Opporfunities ~  Blink Logs

Fie)

2648y

Conversion process has been completed

100%
Totak 3 | Success: 3 | Ervors: 0

Back to ACcounts



Mass Upload and Convert Leads from the
CSV file

The main screen of the Mass Convert from CSV tab contains two options:

e Convert existing leads
e Upload new leads and convert
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I Mass Convert from CSV L
Choose CSV Processing

® Convert existing leads (Example CSV Download)

Upload new leads and convert (Example CSV Download)

Next

The option “Convert existing leads” will help you convert up to 1000 leads at one time.
Basically, you need to create a CSV file with the list of lead IDs and then upload it to the
app. This option extends the number of leads for mass conversion from 200 to 1000 in
the basic list view. Let’'s see how it works.

Step 1

Prepare you CSV file. The format is very simple: one column with the lead id and the
second is for existing account id:

"ID", "AccountId"
"O00QAWO00006XJImg2AG", "001AUOOO00ACI8DYAR"
"O00QAWO00006XJImp2AG", "001AUOOO00ACLI8DYAR"

Step 2

Open the Blink application and go to “Mass Convert from CSV”. Select the option
“Convert existing leads” and click Next.
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Mass Convert from CSV

' Choose CSV Processing

® Convert existing leads (Example CSV Download)

Upload new leads and convert (Example CSV Download)

— eyt

Select and upload your CSV file. After the upload, you will see the mass convert screen.
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Mass Convert from CSV

e 5 Leads are ready to convert
0%

Back to Choose CSV Processing Convert Leads

Full Name v | Co.. ‘v | Email v | Owner Vv | Converted Status v | Account v

Christopher Brown Mini Art christop... B Eugene Vabishchevich X Closed - Converted v New v
Mini Art &

Daniel Brown Remarka... daniel.br... B Eugene Vabishchevich X Closed - Converted v New v

Remarkable Electric ¢

David Harris Paradox ... david.ha... B Eugene Vabishchevich X Closed - Converted v New v
Paradox Tiger ¢

Jessica Moore Global S...  jessica.... B Eugene Vabishchevich X Closed - Converted v New v

Global Skynet ¢

Upload new leads and convert

Using a new tab “Mass Convert from CSV” you can upload leads to Salesforce and
convert them automatically. Before uploading it's possible to validate all leads before
creation. In case of any error, you can see a validation response from the system and
then ignore invalid records from the convert process. Quick and easy.
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Processing CSV File "leads1.csv"”

. v Validation Error v Firsthame
1 John
Insert tafied First exception o
n row O; first error: FIELD_CU
a2 STOM_VALIDATION_EXCEPTI  Steve

ON, Email is in the black st
0

A few considerations:

e Max 1000 records per a file

LastName Company Emal
Brown Acme | beown@acme. com
Rogers JoyBos, nc SveveBibon ret

Deler@testtactory org

e Column headers should be valid lead fields APl names

Convert Contacts to Leads

Mass convert Contacts to Leads

v LesdSource

Web

Web

To do a mass Contacts conversion open the contacts list view. Select several records
and click the “Blink Convert All to Lead” button.
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Contacts

All Contacts v Import Printable View |~ New | Add to Campaign Send List Email
3items selected Search this list o
| = Name t v| Account Name v | Title | Phone ~ | Email ~
1 «| Charles Jackson Basecamp Tv charles.jackson@testbasecamptv.com Evabi v
2 v| Charles Moore Bar Tower charles.moore@testbartower.com EVabi v
3 ~| Charles Robinson Asset Locker charles.robinson@testassetiocker.com EVabi v
) Charles Rodriguez Stable Circle charles.rodriguez@teststablecircle.com EVabi v
5 Charles White Triad Dials charles.white@testtriaddials.com Evabi -
6 Christopher Jones Lifecycle Alloy christopher jones@testlifecyclealloy.com Evabi v
7 Christopher Lewis Lifecycle Alloy christopher.lewis@testlifecyclealloy.com Evabi v
8 Daniel Garcia Triad Dials daniel.garcia@testtriaddials.com EVabi v
9 David Martin Towers Wind david.martin@testtowerswind.com Evabi -
10 David Moore Cash Street david. moore@testcashstreet.com EVabi v
n David Smith Trophy Track david.smith@testtrophytrack.com EVabi v
12 David Thomas Trend Master david.thomas@testtrendmaster.com EVabi v
13 David Wilson Triad Dials davidwilson@testtriaddials.com EVabi -
14 Jennifer Themas Triad Dials Jenniferthomas@testtriaddials.com EVabi A4

Review your selection on the table view. The following actions are available:

Delete contact — delete existing contact after conversion
Move Activities, Notes, Attachments — in case you have activities, note and
attachments the system can move them into new lead

e Include Opportunities Data — populate lead information based on the standard
Lead-Opportunity mapping from filled-out Opportunities fields sorted by created
date (newest first).
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e 3 Contacts are ready to convert to Lead
0%

Back to Contacts Convert to Leads

First Name v | LastName ~ | Company Name v | Email v ‘ Delete Contact | Move Activities, No... ™| Include Opportunit... | Lead Status ~
1 Charles Moare Bar Tower % charles.moore@testb... v v Open - Not Con... ¥
2 Charles Jackson Basecamp Tv % charles jackson@test...| | | Open - Not Con... ¥
3 Charles Robinson Asset Locker % charles.robinson@tes...| [+ ¥ Open - Not Con... ¥

After the conversion process it's possible to see reports.
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Conversion process has been completed

100%

Total: 3 | Success: 3 | Errors: 0

Back to Contacts View Report




Errors Handling

To handle conversion errors to use the custom object “Blink Log”. It has a lookup
connection to the Lead object. To view Blink Log records add a related list to the page
layout.
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