Charity Commission Search Installation Guide

Prerequisites

Before you start you need to go to the Charity Commission API website
(https://api-portal.charitycommission.gov.uk/) and sign up to get Access to the API. Once you
have an account, generate the API key for use by the Integration and then install the App from
the Salesforce AppExchange.



https://api-portal.charitycommission.gov.uk/

arity Commission Sign Up Process

This was the process in January 2024, but this may have been changed since.
https://api-portal.charitycommission.gov.uk/
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Documentation

You can download the API definitions by selecting the APIs link at the top of the page. Definitions are available in YAML, JSON and
WADL. The following documents are available to help you understand the data available in the API:

« Reference data - Provides reference data and background on the data collected.
« Get operations - A list of the operations available and a description of the data returned.

« Data definition - A brief description and definition of each item returned by each operation.

Charity Commission's personal information charter - how we use your personal information

All content is available under the Open Government Licence v3.0, except where otherwise stated.

Click on Sign-up

% api-portal.charitycommission.gov.uk/signup. *
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Sign up

Already a member? Sign in.
Follow the instructions from the email to verify your account.

Developer Hub and API Privacy Policy

The Charity Commission will collect certain personal data about you and your usage of the developer hub and API. This will include:
Your name and email address collected at account creation
Usage statistics on how you use the developer hub
The number / frequency of requests you make via the API
We collect your personal data for the following purposes:
Administering your account in the developer hub such as sending service updates to notify you of system maintenance or updates to the APs.
We collect usage statistics for analytics and to monitor the performance of the developer hub and AP to ensure a reliable and stable service for all users
Toinform you of any data subject rights requests received by the Commission which you may need to comply with

For these purposes your personal data s processed under Article 6(1)(b) of the UK GDPR and in accordance with the Terms of Use you agreed to when setting up your
account in the Developer Hub. Article (1)(b) permits the processing of personal data where:

ry for the performance of a contract to which the data subject is party or in order to take steps at the request of the data subject prior to entering

“processing is neces:
Into @ contract

‘The Charity Commission uses cookies to collect information on how you are using our services. To find out more about how we use cookies and to manage your settings

Then you have to look for an email from them, with a login link.


https://api-portal.charitycommission.gov.uk/
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Welcome to the Charity Commission for England and Wales API

Documentation

You can download the API definitions by selecting the APIs link at the top of the page. Definitions are available in YAML, JSON and
WADL. The following documents are available to help you understand the data available in the API:

« Reference data - Provides reference data and background on the data collected.
« Get operations - Allist of the operations available and a description of the data returned.

« Data definition - A brief description and definition of each item returned by each operation.

Charity Commission's personal information charter - how we use your personal information

All content is available under the Open Government Licence v3.0, except where otherwise stated.

© Crown copyright

Now navigate to Products, they have only one at the time of writing. Drill Down into this

« G % api-portal.charitycommission.gov.ukjproducts
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Products

P search products

Name Description

Register of Charities Contains public data on charities in England & Wales

Charity Commission's personal information charter - how we use your personal information

All content is available under the Open Government Licence v3.0, except where otherwise stated.

© Crown copyright

Subscribe to this Product

« G = api-portal
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Register of Charities Register of Charities [“]

Contains public data on charities in England & Wales

Your subscriptions

You don't have subscriptions yet.

Salesforce Connection m

APIs in the product

P Search APIs
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Register of Charities Register of Charities []

Contains public data on charities in England & Wales

Your subscriptions

Name Status
Salesforce Connection Active
YYou've reached maximum number of subscriptions.
APIs in the product
P Search APIs
Name Description

Register of Charities API Acollection of functions for accessing the Register of Charities data

Lastly navigate to your Profile, where you can see the Subscription and access the Primary Key
which you will need in your Salesforce settings.

<« G = api-portal.charitycommission.gov.uk/profile
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User profile

Account details

Email
First name
Last name
Registration date 01/21/2024
Subscriptions
Subscription details Product State Action
Name Salesforce Connection Rename Register of Charitis  Active  Cancel
Started on 01/21/2024
Primary key XOOOOOKXXKKKKKKKKKKKKKKKKKKKKK Show | Regenerate
Secondary key XOOOOCOOOKOKOOKXUXKXXXX Show | Regenerate

Charity Commission's personal information charter - how we use your personal information 2




Salesforce Setup

1) Install the Package in your org using the link from the AppExchange

Install Charity Commission Search

By Salesforce Labs
Installing and granting access to admins Only...

App Name Publisher Version Name Version Number
Charity Commission Search ~ Salesforce Labs Spring 2021 1.0 (Beta 12)

Additional Details  View Components

Install Charity Commission Search
By Salesforce Labs

0 Installation Complete!

App Name Publisher Version Name Version Number

Charity Commission Search ~ Salesforce Labs Spring 2021 10 (Beta 12)

2) In your Salesforce Org, navigate to the Account Object, and on the Page Layout of your
choice add the ‘Charity Commission’ Action to the section for Salesforce Mobile and
Lightning Experience Actions, and add a section on the page to show the following
new fields: Charity Type, Date of Registration, Link to Charity Commission, Organisation
Number, Registered Charity Number and Registration Status

3) Navigate to an Account record, and click the ‘Charity Commission’ button on the page.
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i Sales  Home Oppomunites v Leads v Tasie v Fles v Accouns v Codtacts v Campaigns v Dastbowds v Reports v Chatr Guoups v Calendar v People v Cases o Forecasts

Account

Amnes‘ylnterna“o"al II‘ + Follow H Charity Commission ‘ New Contact ‘ New Case "
Type Phone Website Account Owner Accountsite Industry
02074135500 www.amnesty.org 'f»“ David Everitt £
Related  Details Activity  Chatter

3 We found no potential duplicates of this Account. ‘ H M H M H [=] "

Filters: All time - All activities + All types ‘ & ‘

B contacts (0)

[ New | Refresh - Expand All - View Al
v Upcoming & Overdue

[ opportunities (0) [ New | No activities to show.

Get started by sending an er duling a task, and more.

No past activity. Past meetings and tasks marked as done show up here.
) cases (0) \ New \ L v 9 P
[0} Notes & Attachments (0) | Upload Fies |
&, Upload Files
Or drop files
£ ToDolList

4) When the error message pops up, click on the hyperlink to be taking to the Custom
Settings page, where you need to find the Charity Commission custom setting and click
Manage, to enter in the Primary API key you got from the Charity Commission in the API
Subscription Key field of the Custom Setting.



Charity Commission

Error Condition
There is no value in the APi Subscription Key field of the custom setting 'Charity Commission'.

Please click here, locate the 'Charity Commission' custom setting and click Manage to add your subscription key in.

5) You should be all set up.



Get Started

Navigate to an Account record, and click on the Charity Commission button, you should be able to
search by Charity Name or by Charity Number if you know it.

Charity Commission

Enter Registered Charity Number to search by

Charity Commission

Showing 3 of 3 items - 1 item selected

Account Name v i istrati v | Date of Regi

AMNESTY INTERNATIONAL
BRITISH SECTION 294279 o 24 Apr 1986
CHARITABLE TRUST

AMNESTY INTERNATIONAL

CHARITY 228250 e 17 Apr 1986

AMNESTY INTERNATIONAL
UK SECTION CHARITABLE 1051681 e 4.Jan 1996
TRUST

Advanced

The flow that is part of the package is called ‘Search for Charity by Name'. It's been created as a flow
template so you can create your own flows based on it and change how it works.



