RFP Response Assistant - AppExchange Test Guide

Test Opportunity Details
Below are the details to test the RFP Response Assistant application in Salesforce.

Testing Data: (Use it for testing purposes only)

Opportunity Name: 'CRMIT SLA'

Opportunity ID: '006g5000000GDflIAAG'
Salesforce Oppo Link: Opportunity Link
Salesforce RFP Link: RFP Link

Sample RFP Document : Sample RFP Document

Note: You can use the existing setup or create your own opportunity and rfp for testing.

e The Opportunity and RFP are already configured. Use the above links to start
testing.
e To create your own workflow and RFP, refer to the Steps mentioned in the

document below.

RFP Response Assistant - AppExchange Test Guide

This document provides step-by-step instructions for the AppExchange team to test the RFP
Response Assistant solution. If you use the application for the first time, please ensure all
required prerequisite configurations have been completed.

Step 1: Log into Salesforce Org
Log in to your Salesforce org using your credentials.

Step 2: Launch RFP Response Assistant App

1. Click on the App Launcher (grid icon) at the top-left corner.
2. In the search bar, type “RFP Response Assistant”.

3. Select the RFP Response Assistant app from the results.

4. Open Opportunity record, Opportunity Name: ‘CRMIT SLA .
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https://orgfarm-243f38b636-dev-ed.develop.lightning.force.com/lightning/r/Opportunity/006g5000000GDflAAG/view
https://orgfarm-243f38b636-dev-ed.develop.lightning.force.com/lightning/r/RFPResponseAsst__RFP__c/a02g500000428VRAAY/view
https://orgfarm-243f38b636-dev-ed.develop.lightning.force.com/lightning/o/ContentDocument/home

. Q_ search.

232 Sales Home Opportunities ~ leads + Tasks ~ Files ~  Accounts

Contacts +  Campaigns

‘@232

Dashboards Reports ~/ Chatter More » #

App Launcher X

tyan. Let's get selling!
[ Q. RFP Copilot ]

Apps Plan My Accounts
RFP Copilot ter Accounts owned by me
Items
No results
R e
View Al
RV ®  $0Won .
Total Pipeline
®  $0Lost L]

[ View Opportunities View Accounts

0 Upcoming Activity
0 Past Activity

1 No Activity

Grow Relationships

Contacts awned by me and created in the last 90 days

® 0 Upcoming Activity
O ® 0 Past Activity
Contacts

®  0NoActivity

View Contacts |

Step 3: Validate the “Upload RFP” Button on the Opportunity Record
1. On the Opportunity record page, locate the Upload RFP button in the top-right

corner.

2. Click the button and upload the provided sample RFP document.

Ensure that the upload window and file selection process display correctly.

o Q seach

i1 RFP Copilot  Opportuities ~  RFP

A @229a @)
s

Opportunity
Edge Emergency Generator

Account Name Close Date Amount Opportunity Owner

Edge Communications 11/14/2025 $75,000.00 0 ororarm gpic 2

+ Follow | Upload RFP | - |

Activity Details Chatter

Related
Opportunity Owner Amount RFP (34) o
Bo IC iy $75,000.00 s s
Private Expected Revenue - 8
£ $75,000.00
RFP-0014 -
Opportunity Name Close Date |
Edge Emergency Generator 4 11/14/2025 ra RER:0013 v
Account Name Mext Step

Step 4: Verify New RFP Record Creation
1. After selecting the RFP file, click Continue.

View All

2. The system should automatically redirect to a newly created RFP record page.
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3. Confirm that the RFP File Name field is populated with the uploaded document

name.

32 RFPCopilot  Oppotunitis v R w

@202

CRMIT Solutions | Account ~» X

L Repoor2

Details Related

RFP File Name

Salesfarce RFP_ Questicns.pdf ’

RFP-0012

CRMIT Solutions

50
Finalized Questions
[} s, 50

v System Information

P9 Ryon Atmed. 12/8/2025, 1025 PM ) Ryan Abmed. 12/9/2025, 9:53 PM

Digitization Process:
The RFP digitization may take 1-2 minutes, depending on the document size.

You will receive an email notification upon completion.

RFP Digitization is Completed = nboxx

=! Summarize this email

Ryan Ahmed via gq8bq2tri3d.gl-fahchuaz.can98.bne.salesforce.com 2:25PM (1 hourago) % “

tome

Hello Ryan Ahmed,

Your RFP document has been successfully digitized and processed.

You can review the details here: REP-0017

Best regards

€« Reply ‘ ‘ ~ Forward

Step 5: Review Digitized RFP Questions & Suggested Responses
1. Open the link provided in the email notification—it should take you directly to the

associated RFP record.

2. Verify the following fields:
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o Total Questions

o Pending Questions

o Finalized Questions

3. Navigate to the Related tab and scroll to the RFP Questions section. Verify that all
digitized questions are listed.

4. Click Search Answer (top-right corner).

5. Scroll through the suggested responses and finalize multiple questions.
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4, What out-of-the-box Salesforce functionalities will be leveraged, and what areas will require
customization?

5 oxm s o UENEEMERD  Meomsewowr (7] [~

We maximaze out-of-the-box functionality nchuding standand obiects, page layouts, record types, vabidation rubss, and workfiow
rules. We leverage Flows for complex automation 1o minimize customn cade. Customization is applied strategically for unique
requirements such as custom objects for domain-specific data, Apex triggers for business logic that cannot be handled
decaratively, Lightning Web Components for Ul enhancements requinng AppExchange compliance, and REST AP integrations
for external system connectivity.
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e (lick on the edit icon to edit a matching answer
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4. What out-of-the-box Salesforce functionalities will be leveraged, and what areas will require
customization?
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We maximize out-of-the-box functionality including standard objects, page layouts, record types, validation rules, and
workflow rules. We leverage Flows for complex automation to minimize custom code. Customization is applied strategically
for unique reguirements such as custom objects for domain-specific data, Apex triggers for business logic that cannot be
handled declaratively, Lightning Web Components for Ul enhancements requiring AppExchange compliance, and REST API
integrations for external system connectivity.
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Powered by Aimplifai | CRMIT Solutions



Al Assistance &

Instructions

What is your implementation strategy for using standard Salesforce components versus custom-built
components in order to support long-term maintainability?

Step 6: Validate Status Updates After Finalization

After finalizing multiple answers, confirm that each question’s Status automatically updates
to Completed.
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Step 7: Verify “Download RFP” Button <This feature is available in the paid
version>

Return to the RFP record page and confirm the presence and functionality of the Download
RFP button.

This feature is available in the paid version.
Please contact CRMIT Soluti i
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