
DocFynd <> Box - Integration

How to integrate DocFynd with Box?
This article explains the steps to integrate DocFynd with Box. This enables uploading documents to Box from DocFynd.

Create an app in Box

1. Create an app in Box developer console (for e.g. “DocFynd Connect”)

2. Copy and save the “Client ID” and “Client Secret”.

Connect Box with Salesforce

1. Go to Setup and search “Auth. Provider”. 

2. Click “Edit” against the item named “Box Connect”.

This article assumes that the reader is a Salesforce Admin and also can access Box instances.



3. Enter the “Consumer Key” with the value of “Client ID” as saved from the Box app.

4. Enter the “Consumer Value” with the value of “Client Secret” as saved from the Box app. 

5. Click “Save” and close the details page.

6. Now, scroll down to “Salesforce Configuration” of “Box Connect” item and copy the “Callback URL”.



7. Now, go to the Box app created earlier. Under “OAuth 2.0 Redirect URI”, enter the copied value (from earlier step). Click “Save Changes”.

Authenticate Named Credentials

In the next steps, we will authenticate “Box Folders” and “Box Upload”. 

Box Folders Authentication

1. In Salesforce setup, search “Named Credentials” and click “Edit” under the item named “Box Folders”.

These are essential steps that ensure Box allows access to its folders and receives files when uploaded from DocFynd.



2. Ensure the field “Start Authentication Flow on Save” is ticked and click “Save”.

3. This will re-direct to the authorization page of Box.

4. Click “Grant access to Box” to connect your Salesforce org with Box. 

5. After granting the access, you will be re-directed back to Salesforce (Named Credentials setting).

6. Now, the “Administration Authentication Status” should have changed from “Pending” to “Authenticated”.



Box Upload Authentication

1. In Salesforce setup, search “Named Credentials” and click “Edit” under the item named “Box Upload”.

2. Ensure the field “Start Authentication Flow on Save” is ticked and click “Save”.

With this, authentication with Box is successful for Box Folders.



3. This will re-direct to the authorization page of Box. Click “Grant access to Box” to connect your Salesforce org with Box. 

4. After granting the access, you will be re-directed back to Salesforce (Named Credentials setting).

5. Now, the “Administration Authentication Status” should have changed from “Pending” to “Authenticated”.

User Authentication settings

Next couple of steps is to authenticate the Salesforce user(s) to access Box. This needs to be done for the options named for “Box Folders” 

and “Box Upload”.

With this, authentication with Box is successful for Box Upload.

These steps ensure Box allows only authenticated access to its folders when files are uploaded from DocFynd.



Authentication settings for Box Folders

1. From User Settings in Salesforce, search “Authentication Settings for External Systems”. Click “New”.

 

2. Change the field value of “Named Credential” to “Box Folders” from the drop-down. 

3. In the “User” field, select all users who require the functionality of accessing Box.

4. Tick the checkbox “Start Authentication Flow on Save”. Leave the rest of the values as same.

 

5. Click “Save”.

6. You will be re-directed to the authorization page of Box.

7. Click “Grant access to Box" to connect your Salesforce org with Box.

8. After granting access, you will be re-directed to Salesforce > Authentication Settings for External Systems setting.

9. Now, the “Authentication Status” should be changed to “Authenticated”.

 



Authentication settings for Box Upload

1. Next step is to set up the authentication per user for “Box Upload”. 

2. Under “ Authentication Settings for External Systems” setting, select “Box Upload” option.

3. Next, select the user(s) to authenticate for Box Upload option. Ensure that you select all users who require the functionality of uploading 

and accessing documents from Box.

4. Click “Save”. You will be re-directed to the authorization page of Box.

5. Click “Grant access to Box" to connect your Salesforce org with Box.

6. After granting access, you will be re-directed to Salesforce > Authentication Settings for External Systems setting.

7. Now, the “Authentication Status” should be changed to “Authenticated”.

User(s) successfully authenticated with Box for “Box Folders”.



 

User(s) successfully authenticated with Box for “Box Upload”.

This completes the setup of Box integration with DocFynd.


