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ePRO

Patient Reported Outcomes

Patient Reported Outcome

ePRO: Patient-Centered Care in Action!

App installation user manual for Salesforce CRM users to send assessment
forms to patients.
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About Patient Reported Outcome

Patient Reported Outcome (ePRO) is a cutting-edge digital solution designed to
revolutionize healthcare by empowering care providers, including healthcare
professionals, therapists, and caregivers, in delivering personalized and patient-centered
care.

This versatile application streamlines the process of creating, distributing, and managing
assessment forms for patients while seamlessly recording and analyzing their responses.
Patient Reported Outcome is your trusted partner in enhancing patient care, improving
treatment outcomes, and facilitating data-driven decision-making.
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Pre-requisites

You must have Salesforce Health Cloud edition with Omni Studio package pre-installed
in your Salesforce Org.
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How to Download the App

Installation of Patient Reported Outcome App from Salesforce App Exchange.
Connect Your Salesforce Account to Your Trailblazer.me Profile

1.1.In a new browser tab, open AppExchange.

1.2. Click your avatar to open your Trailblazer.me account menu, then click Settings.

1.3. Under the Salesforce Accounts header in the Connected Accounts section, click
Connect.

1.4. If you see the Choose a Username page, click Log In with a Different Username. If
you see a login page, skip to the next step.

1.5. Enter your Salesforce username and password, then click Log In.

1.6. Click on Link Account.

Steps to Install Application to Salesforce Org -

2.1.In a new browser tab, open AppExchange.

2.2. Search for Patient Reported Outcome.

2.3. Click on Apply Filters button and choose Solution type as Apps to narrow down
search result.

2.4. Click on the Patient Reported Outcome App Name.

2.5. Now click on Get it Now button.

2.6. You will see 2 options Install in Production and Install in Sandbox.

2.7.In Install in Production, you will see all the connected salesforce accounts.

2.8. If you cannot find the username for the account in which you want to install, then
check Connect Your Salesforce Account to Your Trailblazer.me Profile i.e. section Error!
Reference source not found.

2.9. Choose the username and click Install in Production.

2.10. You will see a page where you can confirm your details.

2.11. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agree to Terms and Conditions.

2.12. Click on Confirm and Install, it will take you to the login screen.

2.13. If you want to Install in Sandbox then click on Install in Sandbox button.

2.14. You will see a page where you can confirm your details.
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2.15. Select the checkbox | have read and agree to the terms and conditions only if you
have read and agreed to the terms and conditions.

2.16. Click on Confirm and Install it will take you to the login screen.

2.17. Provide your login credentials and select for which users you want to install the
application.

2.18. After that application installation will start.

*We strongly recommend not using any file that you receive from any
unauthorized source or any other source not mentioned above.
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Steps before using Patient Assessment Functionality:

1. Look for Discover framework and click General setting in quick find from setup
and enable options like Discovery Framework, Enhanced Questions, Import or

Export.

. ‘@ma?aa @

Setup Home  Object Manager

a General Settings

—aidia s bl

v Feature Settings

v Analytics
v Einstein Discovery
. Discovery Framework o
Settings Capture and share rich customaer-related information in an efficient and compiant manne
Enabled
Usage
v Discovery Framework
Assessment Settings Enhanced Questions ()
Allow use ate questions and question versions afftbe same time. When Enhanced Questions is dsabled, uwsen must create question and questio
General Settings versions separately Enabisd
Didn't find what you're looking for?
Tiy using Global Search Import or Export ()
A a AP% to Impor or export assessment questions. assessment question sets, assessment question versions, and discovery
Enabled

2. Under Discovery Framework click on Assessment Settings and enable the Guest
User Assessments.
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. BN E-E W

Setup Home  Ohbject Manager

E

v Feature Settings

v Analytics

«w Einstein Discovery

Settings

Guest User Assessments O

Allow guest usess to take ents and admin wers 1o aoess email ternplates, :
Usage i Enablod

w  Discouery Framework

- Assessment Envelope Expiration

General Settings

Emter 3 numbar betwean

Sat the mumber of days bafors the nent envelope expires and can't be accesoe -30, Default expiration

Drdn't find what you're locking for? Nurnber of Days Uniil Envelope
Try using Global Search

0

Edit

Send Email Assessment Flow

3. Go to Digital Experiences and click on Settings.
4. Click the checkbox of Enable Digital Experiences and Save the changes.

. Q. Search Setup E‘ -ﬁ

Setup Home  Object Manager

a| digital E e

Settings

w Feature Settings

w Digital Experiences

Experiences

Build pixel-perfect websites, portals, communities, and forums with Experience Cloud. Learn More
Didn't find what you're looking for?
Try using Global Search.

To start creating your sites, enable digital experiences

Save

Enable Digital Experiences

your org, you must still create, configure. customize, and then activate a site before it's live and available to users.

[] Enable Digital Experiences
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Create a New Experience Site

1. Now to create new site, in Quick find search for All Sites under Digital
Experiences and click on New button.

& ‘@erea

Se(up Home  Object Manager

Q_ jall site SETUF
ﬂ All Sites

v Feature Settings

v Digital Experiences

| lDigitaI Experiences | Vet o Traslarar Commuiytion or the Pago @

Tha list shaws Expenence C

foud stes in yout og. ¢ ste If you'ra not @ site mamber, the URL tsn't inked Archived sites aren't included m this kst

Didn't find what you're looking for? Check the Digital Exporience 8pp 1n Lighining Exper
Try using Global Search ookt g
All Sites
Action Nama URL Swtus
Workspaces | Bulder  Guost User Assessmon; Tes! Aura Doz, /810 10¢-d0'- 04 Covaion. my Sile. cOMVCusstUzorAssassmont Tes! Actvo
Woekspacas | Budowr Patents Aura hittos. /a3 he-gex-ed devalonmy.site. com/Pagents Actve
Workspacas | Budos  Pavents2 Aura hitos /e 101hc-dey-ed covelon my.site. com/Pasents2 Active
Patent Awa Tittps: 1890 The-ev-ad devalop my site com/Pasent Inactve
Workspares | Bulldes  PatientSits Aura Dios 7al0ihe-dey-od caveian my.sits com/Palentsie Preview

2. After clicking New, select Health Cloud App Template by Advanz101 Business
Systems Inc.

Note: You can use any other template, except the LWR templates.

Choose the Experience You Love

Browsa by

All Marketing Sales Service  Commerce Instalied

‘our Own (LWR) F ( totunces

Tasks = Goals » Tmeline » Care Teams

3. Click on Get Started.
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Health Cloud App e
Template

by Advianz 107 Businass Systams inc

Wehster

About This Termplate

Lise the Health Cleud App Template for Patients and Members 1o create
custare branded apps thet drive engagement and provide 3 connected
exgerience fiam awareness 1o adherence, Empower patients to track
health goals, collabarate, and l=sm about wellness.

Features

Tasks

The Cane Pan Taske for Health Claud Empouer companent fety community users see task
asscciated with 3 cara plan. Wembars can choois b 68 HEbar dhalr incomplate o
ot tasks.

Geals
Tha Gasts companan ks commisniy users s s irick Paalth ooais ihat have been
mae wusilibis thicugh shiting

4. Enter Name (as per requirement) and URL.
URL — GuestUserAssessment (mandatory to use this URL only)

5. Click Create

& Back @ Help & Tri

Not sure what to entes? Don't worty—you can always change it later.

Note — URL appended has to be GuestUserAssessment due to dependency on

other internal functionality.

6. Click on Builder
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“ ?:'-:rlumu 7 Y anieop

My Workspaces Cuick Links

O ~ #]

Bullder Moderation Cantent Management

Lightning Web Runtime for W)
Expenence Cloud

Gamification Dashbosrds

7. Navigate to the gear icon on the left panel and select it. Enable Public Access
visible under Settings -> General as shown below.

General

View and edit the main properties of your site.

Site Details

Templae

Financial Services Client Portal

Mabile Publisher ublic Accecs O

ugers cam see and interact with the site without lcgging in
SEQ

CMS Connact

Advanied
Published Status

FREURY O Fenagy Fubfished: hittps:/fcurious -appy-217126-dev-ed developimy.site,com/GuestUserAssessment/s

Deveioper

Guest User Profile

55 for guest or unauthenticated users, Learm More

Updates

8. To activate page click on the top left corner icon.

i

- @ =} 9 | Pubish

ofE;

onoan @
i
1
]
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9. Click on Administration
i o c 2 2 Pub Pravie
K - 1usoazst -

B sucecsenw

10. Click on Activate button then click on OK.

Administration
&

Setings

Settings
Praferances
Nambers (i3s 2 ~
hiips.ticuricus-appy-217 126-dev-
Contrbutors ed develop my ste comiGuestiiserassessmeny
Login & Ragistraticn
Ermails
Templats  Healh Cloug ADp Template Crange Tempiate
Dagas

Rich Pubtisher Apps

URL Redhects
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Create Permission Sets

1. To create permission set, search for permission set in quick find box then click on
Permission Sets.

Permission Set Groaps F

I Prrmission Cats

annission suts 10 @ user. Doanbod Saleskarces fiom the App Biore or Googie Pray: 105 | Ao

w8 ¥ | "
Duscatan Licwnss
ey et sirmen | Evokogon s by -
1 2 0 af M Cloud Agos s
" asmetist ¥ Fage

2. We will create an Unlicensed Permission set -

3. To create a new permission set, click on New button, give label and APl name
and Save it.

. mae e A

11 Setup  Home  ObjecMamage

E Permission Sets

........ o

Helr't T @ Jrvciing tor
avy Ghatval Seaech | dave kwnl

Enier permission et imormaticn 1 = Remubd ot

Label | Packnge Pormession ot

APMem | Package Parmission_Set
1

Beanion Artiabsn e gared

Betect the type of isers wha will use this permission set

Wh il e by e s et

—{Zrorree ‘—hr—" 1 et chan b asssgr ey pervssEn st i o iske ey W S sar e se rvsnn sl esnsey

4. Staying on the same page, click on Object Settings.
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. 3, Search Setup . S 7280 A ’5

Setup Home  Object Manager

Q, permission set

v Users

Permission Set Groups

|‘:. Find Sattngs * + | Clone Delete | Edis Properties | Manage Assignments

I Permussion Sets

Permission Set Overview
Didn't find what you're looking for? Deacription

APiName  Package_Penmission_Set
Try using Global Search.

Uicense Namespace Prefix  Advanz101
Session Activation Required Created By  [dan A 8102023 1139 AM
LastModified By  [fan All 8102023, 412 PM

Apps

Assigned Apps
Settings that specfy which apps are visibl In the app meny

Assigned Connected ARRS
Settings that specly which connected spps are visible in the spp menu

I‘\Blmrssncﬂs 10 access objects and felds, and settngs such as tab avallabity I

App Permissions
Pearmissions 10 peconm spp-specific achons, such as "Manags Call Canters® .

5. Select Assessment Question Responses

. E— F@ae?s @8

i Setup Home  ObjctMerager w

o pem
o Lisars
Pérmission Sat Grops Aoguiivest Lgprmmeaseinlng Hadtees - -
{ I Aongninet T Tve S5 AapantnentTascTime Skt Hoactesw & -
Anweermrd Quioas 501038 trm = = :
o Qi K Summcan Syl g Arssuran Ericpatem Ha Az v
Custom Pamizecss smiiL e AcosinimepiCansiope: KaRreee i -
Assesprent Fom HISTAI003 by .
A i It SanessrmerindmahiDedingn W Braeis 1 it
Dicin't find what youTe |ooking for? T —— AasausaeTualion s gnmet W ket &
Tiy waing Globa! Seerch P — e [T Ha ks

Jerrericuaninremenns Wi Arzwm = ¥
AnseseneTicuestion Wasorens 1
Advanzi0s__Esessmeni_Ousition_Srare_x W socels 5 -
Asseseneniluesion Selorty HaAoress

Arsaszrmiiussiontal Hahezmen "

6. Then click edit and check the checkbox before Read, Create.
7. Click Save.

. ‘@ar2na B

Setup Home  Obssct Manager

Q permisson sat 1D
Permission Sets

~ Users

Permission Set Geoups
[——

Peimission Sets Package Permission Set

Vidwn Tiba | e b 11 e €

P ® | 4|/ cioos | Oviess EaxProperses Manage Assignmenss
Didn't find what you re locking foc®
Ty using Gobl Sesrch Benusson So (hnazw > s w Assessment Question Responses| v
Assessment Question Responses E&Tw
Object Permissions

[Permiagion Name
Finod

c.raatn

]
Cmimte

Vi AF

0oQ JBS!

Moy A

Field Parmissions

8. Similarly follow above steps for below Objects.
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e Assessment Questions: Permission to be granted — Read
(If already Read permission is present then no need to change)

Assessment Questi Read 15

e Assessment Question Versions: Permission to be granted - Read
(If Read permission is already present then no need to change)

Assessment Question Varsions Read 22
e Assessments: Permission to be granted - Read, Create

fissessments Read, Create 18

e Assessment Responses: Permission to be granted - Read, Create

Assessment Responses Read, Create ]

e Vlocity DataRaptor Batch Queue: Permission to be granted - Read, Create

Viocity DataRaptor Batch Queue Read, Create 7

9. Create Omnistudio Licensed Permission set
10. To create a new permission set, click on New button.

. F@2e? a8

Setup Home Object Manager

E Permission Sets

[F‘ermfssion Sets el fo tis Page )

| Metion Permission SetLavel * Duseription

Grant users access to all Haalth

Pam

NS Naesed t bocking

ti07 = Salnciod %] Hext b W Bl 1 [ e

11. Give label and API name, select Omnistudio license and Save it.
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f@e2?2eca @
Setup Home  Object Manager

Q, permission set

SETUP
Permission Sets
v Users

Permission Set Groups
I Permission Set

Permission Sets. Create

Help for this Page @

Didn't find what you're looking for?
Try using Global Search.

Enter permission set information

1 = Required Information
Label | PRO OmniStudio Guest User |
APIName | PRO_OmniStudio_Guest_User (%
Description
4
Session Activation Required OG

Select the type of users who will use this permission set

Who will use this permission set?

-Choase '-Nane--' if you plan to assign this permission set to multiple users with different user and permission set licenses.

-Choose a Specific user license if you want users with anly one license type to use this permission set
-Choose a specific permission set license if you want this

sel license aule d with the set
Not sure what & set license 57 | eam mage her

License | OmniStudio

v]

12. While staying on the same page, Click on object settings.

Setup Home  Object Manager

~

‘@er2ea @

Q permission set

v Users

Permission Set Groups

Parmission Set
PRO OmniStudio Guest User

W0 Tutorial | Hesp for this Page @
| Q Find Sattegs % | Clons  EditProperties Manage Assignments

Didn't find what you're looking for?
Try using Global Search, Permission Set Overview

Description APIName  PRO_OvwiStudio_Gues!_User_SF

License |3/  OmniStudic Namespsace Prafix  Advsn2101

Session Activation Required Crested By  Sudarshan Vamma, 72272023, 1256 AM
LastModified By  [ifen All 81712023, 520 PM

Apps

Permissions 10 sccess objects and fieids. anc sethngs such as tab avaatiity

Flow Access
Permissions 1o exacuts Flows
Seings that spoly 1o Salesiorco 3pos, such @5 Sales. a0 Exsarnal Credential Principal Access
CUStom apps b on tha Lightning Platform Permissions 10 authentcate with extemnal cradertial DARCPSI MBDPNGS

13. Click on Omni Data Transformation Items.
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Home | Object Manager s

Q, permission SETUD

Permission Sets
w Users

Parmission Set Groups

Permission Set

Parmission Sets PRO Omnistudio Guest User

~ (Custom Code | @, Find Setfings.. * | | | Clone | | Edit Properties || Manage Assignments || View Summary (Beta) |

GUstom ERURbeiRS Permizssion Set Overview > Qbject Settings | -

Object Setti
Didn’t find what you're looking for? R e e

TI"}.I’ using Glohal Search, Object Name Object API Name

| Omni Data Transformafion ltems | OmniDataTransformltem
Omni Data Transformations OmniDataTransform
DOmni Elecironic Signature Templates OmniE Signature Template
Omni Process Compilafions OmniProcessCompilation
Omni Process Elements OmniProcessElement
Omni Processes OmniProcess
OmniScript Saved Sessions OmniScripts avedSession
Dmni Ul Cards OmniliCard

14.Click the Edit button to edit Object Permissions and then enable Read Object
permission.

&0 st Sy Fa2?2eca @

Setup Home  Object Manager v

Q permission set

SETUP

Permission Sets

v Users

Permission Set Groups
Permizsion Set

Permission Sets PRO OmniStudio Guest User

Vidso Tutone | Heg

nd Settings % | Clone EditProperies Manage Assignments

Dudin't find what you're looking for?

Try using Global Search. Pamssico SelOverview > Qhweci Setings |+ . Omni Data Transformation items,
Omni Data Transformation Items Ednt
t—
Tab Settings
Availabie Visible
'
Object Permissions

Permission Name Enabled
Read

Creats

Edit

Dexite
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EEE Setup Home  Object Manager

Q permission set

SETUP

Permission Sets

v Users

Peimission Set Groups

Parmizsion Set Vidso Tuton | Hetp for s Page @

Permission Sets PRO OmniStudio Guest User
Q, Find Setfings % || Clone EditProperties Manage Assignments
Dudn't find what you're looking for?
Try using Global Search. Pamssicn Sel Overview > Qheci Setfings | w . Omni Data Transformation items| v
Omni Data Transformation Items Save  Cancel
Tab Settings

Avadable Visible

Object Permissions |

Permission Name Enabisa

I Rood —|
Cruato C
Eart [

15. For Field Permissions click Read Access at header to select all and then click Save.

. e Son mer2na

33 Setup | Mome  ObjetManager v

Q permission set iU
B Permission Sets

1t Groups
e Vi Tuere ek A o P @)
PRO OmniStudio Guest User
o ® | Glune Gt Prapurses Mansge Asusgrments

Pamnssin Set Omoen > Qiect Sators w | Omni Data Transformation ltems |+

Omai Data Transformation fems S Conent
oo sewngs

srvisve e
Oject Permiasions

[—r— -

i
P
i

sssnaasss&ncsuoanssanaansaa!

16. Go back to object setting and click on Edit button on Omni Data Transformations.
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Search Setuy ‘., A2 0 A4 ‘g

e
22 Setup Home  Object Manager v

Q permission set

v Users
Permission Set Groups

Permission Sets

Dadn't find what you're iooking for?

Try using Global Search

SETUP

Permission Sets

Purmission Set

PRO OmniStudio Guest User

Find Sethngs % || Clone EcitProperties Manage Assigaments

Vidso Ttk | Hatp for ih Page &

Permssion Sel Overview > Obect Settings | w IOmniDala Transformations v

Omni Data Transformations Edit
Tab Settings —

Avalable Visible

Object Permissions
Permission Name Enabled
Read
Create
st

Delate -

17. Under Object Permissions enable Read permission.

Search Suwy [ a2 a @

= p

wes
s:2  Setup Home  Object Manager v

Q permission set

v Users
Permission Set Groups

Permission Sets

Dudn't find what you're looking for?
Try using Global Search.

SETUP
Permission Sets

Permission Set

PRO OmniStudio Guest User

Q Find Settings % || Cione EditProperties Manage Assignments

Vidso Tutons | Hetp for ts Page @

Pemssic SelOverview > Qiect Setlings | w . Omni Data Transformations | v |

Omni Data Transformations Save  Cancel

Tab Settings

Avadable Visible

N

Eb}ecl Permissions |

Pormission Name Enabisd

= |
Croato 8
Edrt [

18. For Field Permissions click Read Access at header to select all and then click Save.
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Field Permissions

Field Name Read Access EditAccess
Active d
APl Name

Assignment Rules Used O
Batch Size O
Deleted On Success O
Description d
Error Ignored O
Expected Input JSON 0O
Expected Input Other Data 0O
Expected Input XML O
Expected Output JSON O
Expected Output Other Data O
Expected Output XML 0O
Field Level Security Enabled O
Global Key ]
Input Parsing Class O
Input Type [}
Namespace

Null Inputs Included in Output O
Output Parsing Class O
Output Type D
Override Key D
Owner

Preprocessor Class Name O
Preview JSON Data 0O
Preview Other Data 0O
Preview Source Object Data O
Preview XML Data O
Process Super Bulk O
Required Permission 0O
Response Cache Time-to-Live In Minutes 0O
Response Cache Type [:]
Rollback On Error O
Source Object O
Source Object Default O
Synchronous Process Threshold O
Target Output Document ID O
Target Qutput File Name 0O
Type

Unigue Name

Version

XML Declaration Removed O
XML Output Tags Order O

19. While staying on the same screen, click on System Permissions from the Object
Settings dropdown menu.
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& ‘@e?ea @
.rs 7| 5 )
3 Setup Home  Object Manager
Q perm
v Users
Permission Set Groups
Permission Set . Video Tutoral | Hep tor thirs Page @
| Permission Sets PRO OmniStudio Guest User
v Custom Code | Find Sotteg: % | Ciens  EditProperties Manage Assignments
Custom Permasions Pamission St Overnew >
< X Apps
Didon't find what you're looking for? Object Settings sojact Sattngs
Try using Global Search. Object Namo Flow Access Object Permissions. Total Fletds Tab Settings
) Transiomation 1 External Credental Principal Access Read % Avadabls

Qmni Dada Transformations Read a3 =
No Access o
No Access 4 =
No Access 16
No Access 28
OmniScoct Sevad Sessons No Access 29 -
Qi Ul Cards No Access 17

20.Click Edit and then Click the checkbox for Enables business users to execute
OmniScripts, DRs, Cards, etc, in employee facing apps, click Save.

& ‘@er2sa

ess v
F1 13 Se(up Home Object Manager
Q pem
v Users
Permission Set Groups
Permission Set . Videa Tutorial | He tor thirs Page @
| Permission Sets PRO OmniStudio Guest User
v Custom Code | Q Find Satteg ® | /Ciene EditProperties Manage Assignments
Custom Rermessions > System Permissions | v
Didn't find what you're looking for? System Permissions IE Cancel

Try using Global Search v System

Enabled Descripton

Enables busmess users to execute OmniScnpts, DRs, Cards, ofc. m omployoe tacing apps.

21. Click Save on the Permission change Confirmation screen.
22. For Industries Assessment License Permission set -
23.To create a new permission set, click on New button.



Home

~ Users
Permission Set Groups

I Permission Sets

Didn't find what you're looking for?
Try using Global Search.

Object Manager v

Search Setup

SETUP

Permission Sets

On this Page you can Creale. view, and Manage Permission s

Permission Sets

INADVANZ 101
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F@220a @

Hlp for thes Page @

In addition, you can use the SalesforceA mobie app 1o assign pemiission sets 1o & user, Download SalesforceA from the App Store or Googie Play: 105 | Android

All | Ese | Datwti | Croate New View

é

I,.,,,Iu AlBCDEFGHIJKLMNDPORSTUVWXYZ Otwm #
1 Action Permission Set Ladel t Description License
Cione ActonPins Action Plans
) DoliGione  AllAssessmant Obiect Pormession Sel
Clone Assesemant Enveloge Proveses access b Assessment Envelops objects an  Haalih Cloud Platform
Del |Clome A Care C Peim Sel
O Ciore Aura-Enabled Apex Class Accass fur Hoath Coud Grant users sccess to all Health Cloud Apex classos
150159 0 Salecied ¥ " it Pagal 1 o

24. Give label and APl name, select Industries assessment license and save it.

Horme

Setup

Q pemis

~ Users
Peimistion Set Groups
Permission Sets

v Custom Code

Custom Peimissions

Didnv't find what you're looking for?
Try using Glabal Search.

Search Setup

Ohpect Manager s

SETup
Permission Sets

Enter permission set information

‘@erea®

1 = Requusd infrrmaton

tabet |l industries Assessment
At Name | |ngusiries_Assessmont

Description

Session Activation Required (]|,

Sefect the type of users who will use this permission set

Who will use this permission sef?

-CHO0SE -Nong—" I You DIBA 16 B3GR [Nis PEIMIESION S61 10 MU LSSTS WAN AMRent USEr Bid DEME2:0n 581 Aendes
-Cho0se i Spacnc sar ICBnsE If you wani users with only 0ne ICanse type 1o use TS parmssion set
-Choose & spachic panrssion set leanse if you wanl s parmission sel Boense auto-assigned with 1he permussion sl

Mot e what & pemisson sai icense =3 Leasim mors hers

I License |1ndu5lries Assassmant

~]

25. Click on System Permissions.
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SETL®
Permission Sets

P —— Creatsd By gz bgparkas, 23(1%2023, 4:43 g -
Peeminnon det Grougs Acded To L] Last Mocified By dierai kgparkar, 23112023, 443 prm

Apps.

Flow Access
Permissians in eiecute Flows

Extérnsl Cregantial Princinsl Acgess

Sefings mat apply fo Salestores apps such a3 Sales, and ] i prinipal magoings
custon apps BUIR on the Lighining Flatisem .

Learn More Custam Mezadata

Ly I larn T
Parmissions 10 access custom metadata fypes

P 5 Dot
Parmiaiana 10 300488 custom sellings

Systam

Sefings Bak apply scross 3 apps. sach a3 record and
1

Symtam Parmissicng
UsE Mansfoms Parmizaiona 10 perfeem acliona thal spply across 3pp4, Guch a8 "Modiy A Dala”
Learn Morg

26. Click Edit and enable Discovery Framework Platform User then click Save.

. ‘@ar2sa @

s
i3 Setup Home  Object Manager

Q permis FTUP
E Permission Sets
v Users

Permission Set Groups

Parmarion Sor

. Viddes: Tutural | e ho i Page @)
l Permission Sets Industries Assessment Guest User

v Custom Code A, Fod Seting % || Crone  EditPreperties Mansge Assignments

C o TSSO

Qs Parmieors Poarmison Set Overcen » System Permissions  »
Didn 1 find what you're looking for? System Permissions [EI —
Try using Global Search. v System

Mams Erabigd
D80 Framowork Pltform L L ¥ work ne ob s Dok

Permission changes confirmation modal will appear. Click Save to confirm.
Permission Changes Confirmation X
Do you want to save these permissions? -

Make sure to review your permissions before you continue. These permissions can
impact org security and user experience.

Enabled

App Permissions Bystem Permissions Ohbject Permissions
Discovery Framework Platform User

Disabled

App Permissions System Permissions Object Permissions

m Cancel | M
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Assign Apex Classes and Permission sets to Guest User

Assign Apex Classes

1. Go to Setup, in quick find type all sites and click on All Sites.
2. Click on Builder of your experience site.

&

B33 Setup | Home  CuectMinegn

Al s sen
ﬂ All Sites

v Fegture Settngs

4]
[
B
&

»
X

v Digtal Exparisnes

[ I Digital Experiences

Dt find what yoe v loaking fer?
Try using Global Search

Dumenpton  Famwos  UmL et
@ o (1 it e ge g sl Actiie
B il iz deees drvaii o aem can'Patani s
dun s (11 11he-wen deimion oy sim com/Pabens] acke
s s i - gesen eeeiop ams s comiPateni ininee
i BRIt e s Fieves

] Home x| &

General

-

Settings
View and edit the main properties of your site,
General
_ Site Details (
Theme
Template
Languages
Health Cloud App Template
Navigation
Public Access @
Mohile Publisher Guest users can see and interact with the site without logging in
are T4 seo Site Title
CM5 Connect RO
Berth
Advanced Published Status
Selecta Published: https://curious-appy-217126-dev-ed.develop my.site.com/protest/s
Security & Privacy
Guest User Profile
Developer " y
Configure access for guest or unauthenticated users., Learn More
_ PRO Profile
Updates &

4. Give Apex class permission to guest user (here we need to give
‘omnistudio.Business ProcessDisplayController’, omnistudio.NewportUtilities
class access) using the following steps.

5. Click on Enable Apex class
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SETUR

Profiles

Hale o s Page @

Prome
PRO Profile

Lizer with this profie have te germissions and page tayouts ited below, Admi

fratars can change 8 Lsedr's pofile by edling that user's peesenal infoemation

IFyaur arpanization usas Racesd Types, irks in (ke Record Typs Setfings seclion balew (o make one or moss recard pas availaths 1o users wil this prafis

u Fa

Eratid

Profile Detail EAif || View Usars
Hame  PRO Profile
User Linesse  Gusst User License Castom Profse 7
Desarigh
Crsstwd By dura kooarkar 20000023, 5:44 pm Mccldeci By gha kooarkar, 201002023, 5.44 pm
Pagé Layauts
Standard Object Layouts
Odcizal Giohal Layoud Healthcars Practitioner Facility Haat care Sractifore: Facdity Lavoul
[l 2asgnmant 1 [Viae Aasgoengnt |
EmallAppasation Kot Assigned 4 Mealthrare Proecure  Healihcare Frocedurs Layout

6. Edit Apex class Access

I Enabled Apex Class Access I I Edit I Ermtled Sper Cimas Arzmes Hap

o Apar Clasess snanled

7. Search that class and move to Enable Apex classes.

SETUP
Profiles

Enable Apex Class Access

Select the Visualforce pages that you want to make accessible at this Salesforce site.

Save | Cancel

Available Apex Classes Enabled Apex Classes
omnistudio_Vlocity ContinuationIntegration - omnistudio NewportUtilities «
omnistudio. VlocityDocsUtils
omnistudio. VlocityErrorLoggingService
omnistudio.VlocityOpenlinterface
omnistudio.VlocityOpenlnterfaca2
omnistudio.VlocityOpenlinterfaceExecutor | » I
omnistudio.Vlocity ScheduledJobTriggerHandler
omnistudio.Vlocity TrackingEntryMigrationBatch
omnistudio.Vlocity TrackingService

omnistudio.Vlocity TrackingServiceFisldMappings /’

omnistudio. XmlToJson

omnistudio.Zippex
trihdtips.tt_UtilController
omnistudio.BusinessProcessDisplayController - -
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Enable Apex Class Access

Select the Visualforce pages that you want to make accessible ai this Salesforce site

Save Cancel

Available Apex Classes il -
omnistudio. VlecityBatchSObjectJob - omnistudio.NewportUtilities -
omnistudio. VlocityContinuationIntegration omnistudio.BusinessProcessDisplay Contreller
omnistudio. VlocityDocsUtils
omnistudio VlecityErrorLoggingService
omnistudio. VlocityOpeninterface Add
omnistudio. VlocityOpeninterface2 D
omnistudio.VlocityOpenlInterfaceExecutor
omnistudio. VlocityScheduledJobTriggerHandler R%a
omnistudio. Vlecity TrackingEntryMigratienBatch
omnistudio. Vlecity TrackingService
omnistudio.Vlecity TrackingServiceFieldMappings
omnistudio XmlToJsen
omnistudio.Zippex
trihdtips.tt_UtilController - -

8. Save it.

Assign Permission Sets:

1. Click on View sers

i . Nee?2s@®

Setup Home  Object Manager

Q, Quick Find SETUP
Profiles

Setup Home

Service Setup Assistant — e i 5
Commerce Setup Center PRO Profile e
Multi-Factor Authentication Assistant Users with this profile have the permissions and page |ayouts listed below. Administrators can change a user's profile by editing that user's personal information

Hyperforce Assistant If your organization uses Record Types, use the Edit inks in the Record Type Settings section below to make one or more record types available to users with this profile

Enabls

Login IP R: [0l | Ensbled Apex

Ensiled Sxternzl Cradentisl Sineinsl Azsacs (0] | Ensbled Custom Matsdsts T

oosss [2] lioroe Page Acvess[18] | Enabled Extemal Data Source Access[0] | Enabled Named © |Access (0] |

Release Updates

{0 | Enabled Custom Satfing Dafinitions Access [0 | Ensbled Flow Accass (0] | Enabled Cusiom Parmissions (1]

Lightning Experience Transition
Assistant Profile Detail

Salesforce Mobile App Name  PRO Profile

UserLicense  Guest User License Custom Profils
Lightning Usage Description
reated By iraj koparkar, 12023, 5:44 pm odified By ira] koparkar, 23, 5:44 pm
Created B dhiraj k kar, 20/10/2023, 5:44 Modified B dhiraj koparkar, 20/10/2023, 5:44

Cptimizer

Page Layouts
APMINISTRATION

2. Click on the Site Guest User (in this case it is Site Guest User, PRO but it will be
Site Guest User along with your site name)
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Setup Home

E Profiles

Sar

Satup Asuistant

Commerce 3D Canter
Wulti-Facior Authentication Assistant
Hyperforce Assistant

Refagza Updatss

Lightring Expariance Transiticn
Assistant

salesforce Mobile App
Lightring Usage

Optimizer

PRO Profile

Jn tmis page you can create. view, snd manags users
To gt more 3ceNses. Use the Your Accaun? app. Lefs Go
AIBIC|O|EIF|G|H KILIM MLO [FIQIRIE[ITI UV |WiX[Y Jtner AN
Mceion Full Mama + Alias Usarnama Aok Astive Frofile
Edit i PR QuE! ROEEIONFIMIGTENGAZ o TG Gom L EBO Prgfly H
aB/ciODjE/F|a|H HoL|w o|FiairR 8T U L T Ot A

3. Click on Edit Assignments in Permission Set Assignments section

SETUP
Users

Language
Federation ID

App Registration: One-Time
Password Authenticator

App Registration: Salesforce
Authenticator

Security Key (UZF or WebAuthn)

Used Data Space

Used File Space

0B [View]

0B [View]

No records to display

Lightning Login |3 Individual
Temporary Verification Code 3
{Expires in 1 to 24 Hours) | SENEMAtE]
Created By  dhiraj koparkar, 20/10/2023, 5:44 pm Modified By dhiraj koparkar, 25/10/2023, 12:24 pm
Sharing |

Permi Set Assig 1ts | Edit Assignments | Permission Set Assignments Heig
) No records to display

Permi SetA its: Activation | Edit Assignments | Parmizsion Set Azsignments: Activation Required Haip

Required RS

4. Add all the 3 permission sets which you created and click Save

Homa

Setup

Chject Manager

Setup Home

SETUP
Permission Sets

Senice Setup Assistant

Commarze Setun Certer
ulti-Factor Authentication Assistant
Hyperforce Assistant

Relegze Updatas

Lightning Experiencs Transition
Assistant

Salzzforce Mabile App
Lightmirg Usage
Dptimzer
ADMINISTRATION
we Lsers

Dawrnic cimen Cat (Zrm e

Farmission Set Ascigrmants.

PRO Site Guest User

PUP— |

Avzilable Permission Sets

Health Cloud Standard =

Health Cloud Utilization Managsment
Health Cloud Video Calls

Industries Visil

Inteligant Dacument Works pace User
Manags Consent Forms

Manufacturing Account Forscast
Panufacturing Account Manager Targsts
Manufacturing Advanced Account Forecast
Manufarniring Sakes Aoreements

Enabled Permission Sets

Industriss Azzssment Guest User
PRO Cmnistudia Guast User
Add |[Package Permission Set
2
L0
Remove
save | | canosl
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Sharing Settings

1. To create sharing setting, go to Sharing Settings from Quick Find
2. Select Accounts object from the dropdown menu

. E R A )

33 Setup  Heme ObectManege v

£y shariag satt e |
i
Sharing Settings
v Sy

Saning Sastinge.

Sharing Settings

vahat youTe Ipokng for?

i e vl O 55 T LSAIE Nave [0 Bach OmEeE’ dila 00 b Bacharoung Joms 1 man g the v
Try uging Hobal Seanch cha

Otjest Cufuust vt Accua. Cutnt Exsernal Aczeas Orars: Az pana Uning Himmmchins

3. Click on the New button under Account Sharing Rules.

& F@22?2oa @

Setup Home  Object Manager v

Q sharing setting ETUS

Sharing Settings

v Security

Sharing Settings Partenuaass by euting dewe -
processing loads
Grant site users access o v
related cases
Dadn't find what you're looking for?
= 4 Secure guest wser record /4
Try using Glabal Search access

Require permission to view
record names In lookup fields

Sharing Rules

Account Sharing Rules E} Recalcutate Account Shanng Rusrs Help P

L A shening rule operation is curently in progress. The inlliating user will recenve an email when each coerstion fnishes.

No shanng rules specified

Sharing Overrides
Profiles That Override Account Sharing

jects in the organization. Object permissions aflect only the gnven otject

4. Give name and label.

Select your Rule type “Guest user access based on criteria”

6. Add criteria, like Created by ID not equal to null (keep blank). Share this rule with
new guest user that you created while creating site and Default Account and
Contract Access should be Read Only, then Save it.

u
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. P T—— ‘mare @@

121 Setup  Home o ObjcMinagsr

3, dhatin trea
© i
i Sharing Settings
- Fualira Satiiigs |
= Fnancial Sericet
o L
< Guided Setun I Account Sharing Rule
Coanpliznt 0312 Sharng 52 hamg rakes b 10 v0ar oganize i ot i S

- Secuity

Corrpliznt Dotz Sharng

Dbjuct naklamant Setting: [

Participant foes

Sharing Rula Accass

Shop 2 Sales your e ype

e Ty Base0 o scord ovres (7] Baed o crteriafl (i Queat user acsess, Gased an cri

Ste 3 Setecd which FRCoaE 1 be saara

Stop 4: Saject M4 usars to share Wit
! """"""" | PRO 5t Guss Uses - I
Step 4: Sedect tha kewel of access lor iha usars.

T LT |

7. Follow the same steps for creating ‘sharing setting’ as done for Account, for the

following objects:
e Assessment Questions
e Omni Data Transformations
e  Omni Processes
¢ Vlocity DataRaptor Batch Queues
e Assessment Responses
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PRO objects settings

Activate Assessment Question Record Page

1. Go to setup -> object manager -> assessment question -> select Lightning
Record Pages

2. Click on the page which is created after installing the app (most recent) and if
there is only one page then click on it.

. ot St me2oa @
HE Setup .—'nmel (st ana e I

SETUS » OEIETT MAMAGES
H [ssessment Question

Lightning Record Pages

2 kems, Saned by Label

Deralz

Fiets & Falatonsrags
Page Layous

|
Buttons Lrks. and Actiore

Cormpact Laymuss

LABEL DRG DEFAULT APF DEFAULT OTHER ASSIGHMENTS MODIFIED BY
1100 o
Deikiop, Phone GER

3. Click View

E Assessment Question i
|
ighmia g i 1]
ety Assessment_Question_Record_Page (Managed)
Liganisg Page Derail Cme

* Inarmation

Bssignments By App

Mz Aaigurmnts | diapiay

A=signments By App, Record Type, and Profile

s assgumenn o fupy

4. If there is no Assessment Question record then you will see "No data for this
object” message, click on OK and proceed.
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No Data for this Object

No records have been created lor this Object. You can view and modify the
components on the page. but won't sec theis contents until there |s data lo

show.

] Don't show this ressage sgain -

5. Click on Activation.

Asammmert Questiae
bd o 5 bewCpgarniny | Newltad = Git | w
Dinges bpme Sien Girssion eTEe Saequry

ouestord questiand Demographic

6. Click on App default and then click Assign as App Default

Activation: Assessment Question Record Page
T BTN TeCOr paes Cal D S am ar anmerant iaveET il ™
[3] Tha org default record page displays for an object unless mere speciic assignments are made,
u App default page assignment, if specified ovemdes the arg default
E App, record type, profile assionments override org and app defaults.

Learn more sbowt Lightning page assignment.

CRG DEFALLT APP DEFAULT AFF. RECORD TYFE. AND PROFILE

Set this page 25 the default for Assessment Question recards for specific Lightning apps. An app default paoe displays for il the obiect's records in an
app unbess speafic app, record byps, and profile sssignments are mads,

7. Select Patient Reported Outcome
8. Click on Next
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Select Apps
apps to display *Asse 1t Question Record Page” as the app default page.
Lightning Apps (16}
App Name Description =
i i o b A S
O omnistudio
I Tatient Reported Quicome I
[ Blayground Starter Get started with youwr Trailhead Playoround.
O sates Manage your sales process with accounts, leads, opporunities, ..
O salesforce CMS Manzge content and meda for all of your sites,
[ salesforce Scheduler Setup Sat up personalized appeintment scheduling. 3 -

Eack

9. Select Desktop and Phone

10. Click on Next

For each app that you assigned this page to as the app default, szlect the form fac

the Phore option, then this page will be the app default page for this app only when viewed on s mobile device,

Lighming Apps (1)

Select Form Factor

izt you want the page to apply 1o For svample, iF you szlect anly

App Name FORM FACTOR
I Patient Reported Outcome ® Deskiop and phone CPhone
Cancel Back
Review Assignments
Feview the app oe b saved for “Assessment Queshion Record Page” i
Review A
App Name FORM FACTOR Current App Default HNew App Default
Patient Rzportes Dutooms Fhane system Default fzsezzment Question Record Fage
Patient Reported Dutcome Casktop Spstern Default Assessment Question Record Page
W

Cancel

Back
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12. Click the Back arrow

Yo T viEwing this page in resd-only mods.

Dymamic Related List - Single doesrit have any dats asailable

Assign assessment question page layout

1. Select page layouts and then click on Page Layout Assignment.

. . Faz?efB

HI Setup  teme  ObjecMamger

SETUF > CEIEC

S Assessment Question

Desaily Page Layouts

3 herr, Sorted by Page Lot Naree
Faaids & Ralatiomznps

g PAGE LAYOUT NAME *  CREATED BY MOMFIED BY

i Bussuzement Chestion Laycut Aitomatad Process, 04/08/2003 1207 pm aharay kaparkar, 22/08/2023, 19:08 am -
Lightning Rocond Pages

EstasemEnt et Layout 12 keparas 20102023, 531 g dhi 3] knpaekar, 20/10/2023, 531 pm -
Buttons; Links, and Actions -
Corvpatt Lagaite PR0 hsessmnent Clissstion Layiut Wirad boparkan 20102623 551 g ahirai koparkar, 20°10/2013. 531 pm -

Fietad Setz

2. Click on Edit Assignment.
e Jmecn @

352 Sotup Home  ChEctMEnager

* SETUP « QRIECT RGER "
Assessment Question

P Lo N =
Cetills Assessment Cuestion
Fialits & Radaticrahips Tne tniyis testw shows the page laynut ass ignments far dfemrs prafies
Page Layouts | [ — I

Lightning Faceid Dages

Frofiies Page Layout
Adisor Agsemmen Queshon L
Aol PEr1nsr COMTR ARISNAN! Qi o LS
ot s . kst in
Bxalytice Cloud ntereaan Uyer Zmsesmem Quesbon Lyvms
Anatylins Cloud Senieny inst. Agssrmen Guisbon | vises

Fleha Ga1e A Wl S WL A Qb B0 L 3niaks
re———— ar G

bject Limits E2E Srarering Porul Siyer Snaie ‘Zasermmem Queskon L
Chafizr Eveinal Usst ASSEXENE0] QLS SN & Feid

oo Types m Ansmmmen Qusston Lyt
Cmafie Mcrjerarer fpe EgsepEmen) Queston L s

. Cien Cysipmes Communing Ansrimmen
Ralated Lockup Altérs L .
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3. Then select profile according to requirement of user then select PRO assessment
question layout from dropdown, and then click on the Save button.

1 Setup Home  Omectisnager

T MAHAGE

- SETLR = OfLEC :
Assessment Question

S Ean Page Layiet B

s e e winPage @
Catads Assassment Question
a el e shows Mia paga larout acagnerants for difiorart sraies. Lso SHIFT « 2izk o ofick and drag te salct 2 Tanga of adjscam eads Lhe CTRL « clek b calect muttisle calk Shat ara
ot Than chasse e prge saysul A the diop
Sa | Tanew
FPape Layoat Ioll!!:lFRO.-\:seumenl Question Layout I v| AT Selected AT Changed
Fratses _____________________ Fwelmmws |
Compact Layous Advinzr PO Ammurrrent Gueatos Layzol
. Advinoe Parmer Comemu ety PRO Asgmssrant Cosshon Layout
Siskd Sots dwinor Barmes Sonem sty Login RO Asassorent Dlestor Layaut
Anaiytics Clowd inte pration Liser RO dssassoven) Quesios Lot
Object Limits Amaiytes Claue Secunty taar FmD Asrmsrrant Cusstar ey
Authenticaisd Weta e PED Apsassrrant Doantos Lavout
Reverd Types Authentioated Webaie PG dmmsreret Quesion Lvout
B2B Resvdering Peral Suyes Profils PRT dssascerent Sueston Layou’
FrP R o Chatter Extarant Usar PRU Ansmaserant Suisntie syl
tzned Lookap Fillers Chatir Praa Usa: T Armanrrant Cvantion Lagaed

Assessment Question Set Setting

1. Go to Setup -> Object Manager -> Assessment Question set
2. Click on List View Button Layout

. maecan

555 Selup  Mome | ObjectMacager w

LTLP EIECT MANAGEE
Assessment Question Set

Details

3. Click on Edit

SETUP » CHIECT RAMMNGER.
Assessment Question Set

List View Button Layout

LAYOUT = COLUMNS DISFLAYED BUTTONS DISPLAYED

Fa ul F .
List View A Hive, Dipen in ST, Femwe Fram Document D
Lightning Record Fages

Buthors, Links, ard Scticns

Compact Layins

Fielcd etz

4. Uncheck the new checkbox and then move New button from available buttons to
selected buttons.
5. Click Save
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. . Search Setup
wss A
sen Setu p Home Object Manager
SETUP > OBJECT MANAGER
= .
B Assessment Question Set
Standard Buttons
petle Uncheck
Fields & Relationsh\ps Open in Quip [OpenListinQuip]
Mew From Document [MewFromDocument]
Page Layouts
Custom Buttons
Lightning Record Pages
Available Buttons Selected Buttons
Buttons, Links, and Actions NEW -ty ~NONE-~ ~
Compact Layouts Add Up
» |~
Field Sets 2 o
(8 )
b5 2 Remove Down
Object Limits
Record Types
Related Lookup Filters
Crnrrh | avmte h c;mel'
6. Now click on Page Layouts
&

>

Setup Home  CbjectBlangger

ETUP & CRIECT MANAGER

[Assessment Questionset |

List View Button Layout

1 items, Soried by Lapoat

Detaiks
Ficlds & Relatinnships T «  COLUMNS DISPLAYED BUTTONS DISPLAYER

List Vimw ik Ope=nin Quip, Hew From Document. New

Lightning Recerd Pages
gustons, Links, and Actions

Compact Layouss

7. Click on Page Layout Assignment

. Fea2?xe 3
i setup Homd  Oeck Maragar
E Assessment Question Set

Cetails Page Layauts & Find

2 berrs. Sorted by Page Lyyoas Kame

Faalcts & Relationshiy
it icnships FAGE LAYOUT MAME = CREATED BY MADIFIED BY

Nt Crsstion Sut Layeus aistomatct Proces 04/08,1003, 1207 pon Austomated Process, B4/8,2023, 1207 pm -

pertt Clusstiom Set Layoos dhry kapactar, 11/:0/202% 243 pm dhiesy leoparkar, 11/40/2023, 343 pm -
5, and Actioes

Compact Layouts

8. Click on Edit Assignment and select profiles according to your requirement then
select PRO Assessment Question Set Layout from dropdown and click on the
Save button.
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‘me e

SETUP > DHECT MANSGER

= MHt Question Set

Fiald & Pelitions hipe I ‘Pitga Layout To Use: (PR Assesament Question Sal Layoul w| 33 Saledal 30 Coanged
Page Layouts L L — e

Cussiam: Suppoit Frotle FRO s Gueston Sl Laaat
Lightnirg Record Pages Costnmes Community Login Uses T dssensme GUEHon Jel Layat

Cuantamer Cammunity Pl Lo Unar RO A awassmart Quwators Sul Layeat

Burtos, Links. and ACtons Cmslomen Community Pas User
Comtomer Cammunity Ussr
Compact Lajouss Castomer Partsl Banegar Susios
Cumtemes Portul Manager Standard
External Apps Login User

Fuldset ok Pariner thaey E Assmsamn Guwsor Tat Lavaat
p HauRn Cloug BRI A e Cueatan S Laynat

Object Limits Heaith Cloud Admin PR disesseren! Qusalion SelLaset
Tisakh Clow - Communty G A asnarent Gussor Sl Lyt

FRacord Types Hegh Vokeme Cuatomed Portal baeer ERO Asscaiman’ Guestan Sl Layadl
Mnrkefiog User D Assesaemar Quesion SelLavsut

Pelaned Looku [ Fiftars Minimem Access - Salesfore. SO dssezoren Guerion SetLsysat
Darinar Comemandty Lage laar D0 A rnesamant Guwrice Taf Lmyoat

FROAisaumen Gueston del Layoat
RO zssosment Guksion SatLaat
M Azmsaman Gureon SotLaysot
R ASSERIMEN GUESIN el Leyour
ERG Srsaspmant Guesson SetLamat

Assessment Setting

1. Go to Setup -> Object Manager -> Assessment
2. Click on Page Layout then click on Page Layout Assignment.

23 Sefup  rome Dbl Maniger

T@Ee?2ea S

> Page Layouts

2 e Surtesd by Fege Layout Name

PAGE LAYOUT MAME - CREAFED BY

Lightning Recart Pages

gy dmparkar 1110,/2083 343
Buttions, Links, and Actisng

255, 04082023, 1207 pm

MODIFIED BY

oess, N 20I3, 1207 pm -

saj koparkar, 117102023, 343 pm -

3. Click on Edit Assignment and select profiles according to your requirement then
select PRO Assessment Layout from dropdown and click on the Save button.

Setup Home  Object Marager =

F@e? &4

Assessment

el & Retat anships

itk 07 Cick and drag 10 seisct 8 rang= of agiacent tele Lse CTRL + Cick i s=ec muftple oeis i

Pagn Layauts

Ligintning Raserd Page:

Iu:mmeruuu: PRO Azsazemant Liyout « | [SEBgkicied. 26 Cnanges |

tinks, and Actiars

P Agse e Layut

Compact Laouts fctvigor Parines Communty FC Ages prment Lapout
[ Actvincr Pacinus Cammumty Lagis E50 A e Lot

Pl St [ iatyins Dl Inleration User AR Assssament Layout
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4. Click on Field & Relationships and then click on Assessment Status

@ < e TIRrLL-

Setup Home  Object Manager

o ERT
| Assessment

Details Fields & Relationships Quick Fird Mew | Deleted Fislds | Field Depenclencies | Set History Tracking
27 tems, Sorted by Reld Label 5

Fields & Relationships
FIELD LABEL ~  FIELD NAME ['ATA TYPE CONTROLLING FIELD INDEXED =

Page Layouts Acceunt crountid LogkupiAcoount) i
B B Basessment_Link_z URLZSS) i |
Buttens, Links, and Actions.

img AssessmentRating Picklist o4 |
Compact Layouts
Fisled sets AssessmentSiatus Picklist - |
Object Limits fverage.Score. ¢ Fomula Mumber) [w |
Reccrd Types

Case Caseld LockupdCasel

5. Scroll down and click on Activate on Sent value

SETUR = QBIECT

Assessment

-
=

Datails Field Dependancies Haw Faald Dupendancies Halo 2
Ho degendencies defined.
I Fields & Relationships
Validation Rules Hew Umbtimtiee s Hem (2

Page Layouts Helosall

= Mo validason nses defined
Lighining Recard Pages

Buttans, Links, amd Acons Assessment Status Picklist Values Wew | Reorer [Repince | [Prntaie view | | Gnan Gosars =
L Ly Valugs AP Nams Detault  Chart Colors Moaiifiad By

= In Progress fin Progress Assgned émamically mechikia Sayde, ®2T2023. 1046 PM
Freld Seis g Compieied Compisten Asmgned dpnamicaby rachika tayde. BITII0IZ, 10:46 PR
Sl Cantaked Canteled Asmgned drnamicaly gahika iavde, H2T2023. 10:46 PM

bject Limits
Record Trpes Inactive Values
. HAstion Vakies APl Nama Woditied By

Related Lookup Filters v | Deincivale semt sent gkt tovde. 282023, 1216 AM .

6. Click on New on Assessment Status Picklist Values
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R Fiald Depandencias Hew
Datails
o dependancies defnad
Fiedds & Relationships
Validation Rules _New

Page Layausts

Mo valdation iukss dofieed
Lightrirg Record Pages

Buttons, Links, and Actions Assessment Status Picklist Values Hew ERnoldal Ruplaca | |Fristable Wiew| | Chart Colors + hssacsean! SRIss Pkl Vakies Hal
C prpact Layauts Action Walues APl Narw Difani Chart Colors Weodified By
ompact Laauts
Edif | Ded | Deactiate In Progress In Pragress Azzgnes amamcall mshiia tarvde, Q2T2023, 1045 PM
Fighd Satz E e Completed Compisied Assigned cynansically ruschiica Sayde 81 23, 10-45 PM
Oect + Edit | Dmi | Deachvate Cantsies Cancalad AEHgN a0 CyRamically uchig Gavde 86 23, 10,45 PM
Object Limits
Record Types Inactive Values
Action Vinkses AP Name Modied By
Pitated tnalup Site = | Dol Aglivala Sem Sent nsthika tayde B/2872023, 12:16 AM

7. Add Scheduled and Delayed
8. Click on Save

SETUP > OBJECT MANAGER
=
e

Assessment

Add one or more picklist values below. Each value should be on its own line and it is used for both a value's Iabel and APl name.

Details .
If a value matches an inactive value's APl name, that value is reactivated with its previous label.

| Fields & Relationships If a value matches an inactive value's label but not the API name. a new value is created

Page Layouts

—

i = Scheduled
Lightning Record Pages Delayed
Buttons, Links, and Actions

Compact Layouts

Field Sets
Object Limits 3
Record Types
Related Lockup Filters N Sanenl]
Person Account Setting.
1. Go to Setup -> Object Manager -> Person Account
2. Click on Record Type
Dueeaits &.’faiﬁ Ty, : o 3 Tmart

3. Edit the record type with description Deactivate this record type.
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4. Deselect Active checkbox and click on the Save button.

5 Setup Home  Oject Manager

SETUP > OBJECT
Person Account

Ei o Tyie
Sl Parson Account (Managed)
Fage Lavouts EMier & Ngw nams 1r 1 salecIed roc o8 and o

Cormpact Layouts
| Tais Reoord Type i3 managad. meaning that ymu may oely ean certmn atnsutes. Dizalay Moo Iesmmatin
Record Types

Record Type
Faowy Tggers
Account

T

Parsastcont
Advanz1ot
o Outotma

this recard fyps

B

5. Click on Page Layouts then click on Page Layout Assignment.

@Ea e B

Setup Heme | bl Mansger

Page Layouts

2 barms, Sertes by Dage Layous Hame
BAGE LAYOUT MAME +  CREATED BY MDDIFED BY

dhia koparkar, 1507 z2apm ahira| kpatker, 22/68/2023. 11:01 am v

dhira; keaparkar, 1771002023, 3:42 pm ekira] kmparkcar, 11/10/033. 344 am -

6. Click on Edit Assignment and select profiles according to your requirement then
select PRO Person Account Layout from dropdown and click on the Save button.

Q SETUM & [ [T MANAGER
) Person Account
Detals

Page Layouts

Campact Layouts
Record Types

Flow Triggers

Profiles

Advizor

Adwisar Parmear Gommunity
Advisor Pariner Community Login
Analytics Cloud Integration Weer
Analytics Cloud Security User
‘Authanticated Websits
Awtnenticated Wehsite

E28 Aaardering Portal Buyer Profile
‘Chatter External User

Chattes Free User

Chattes Moderator User

Client Customer Community

Client Customer Community Lagm.
Chent Custamer Community Pius
Chent Customer Community Plus Login
cion

LT

Save | Cancal

Page Layout To Us-i |'F3P.'D' Parsan Account Layout w | |58 Salaled 55 Changed

FRQ FErsen Acount Layour
PR PRGN ACCOWAT Layos!
FRD Parsii Acoount Layout
FRO Fersos Acount Leyoul
PRO Person Acoount Layout
PRO Parson Account Layout
FRD Fersen Account Leyout
BRI Parsan Actount LEyaut
PO Paratn Account Leyout
BT Persan Account Layout
FRE Persan Account Layoud
FRO Person Account Layoot
FRO Persan Acosunt Layzot
FRO Fersan Account Leyaut
PR Parsan Account LEyour

Person Account
PRO Peeson Account Layout
PRO Parson Account Lavout
PRO Paraon Accounl Layoul
PRO Perzon Account Layout
PRO Person Account Layout
PRO Perzon Account Layout
PRO Persan Account Layout
PRO Parson Azeaunt L3yout
PRO Person Account Layout
PRO Person Accounl Layoul
PRO Person Account Layout
PRO Person Account Lapout
PRO Person Accaunt Lapout
PRO Person Account Layout
PRO Paraon Account Layout
PRO Peraon Account Layoul

i1-zol 2y
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Functionality

Process Flow

Create an Assessment
Question set

Y

Create new Assessment
Cluestions

Y

Create Mew Page in the
Experience Site and add
Azsessment Form in it

Y

Publish newly created
Page from Experience site
builder

Send Assessment Form

[ Create Assessment Form

L e

Y

etrieve the response for the
Assessment Question

Response object from the
Aszzessment "Related” tab.
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Go to Patient Reported Outcome app

1. Click on App Launcher and find the Patient Reported Outcome app.
. Q& Search Setup [~ - ]

::E Setup Home  Objecthsanager

I Q. patient repe| QJ e
{ome

n -

Get Started with Einstein Bots Mobile Publisher

5 Apps
5 <8 Patient Reporzd Dutcoms

o ltems

Release Updates

Lightnang Experience Transition

Assistant Launch an Al-posered 5ot to sutomate your digita!

Salestorcs Mobile Apo

Lightning Usage | ot suartes

Optimzer

Create Disease

This feature can be used to assign diseases to the person Account and Assessment
Question Set thereby mapping disease to patients and vice versa. This helps to send
assessments to a group i.e. the disease group.

1. Click on the Disease tab in Patient Reported Outcome App.
2. Click New

sl o Search A @e ?na

i3t Patent Reported 0., Asgesemart Dashboard  Amscsment Question Sstt % ARmssment Questors o Send Amsssmant  Amewsmant Form  szezsmeri s | Disssmes e P

Dizeasey part FANGE Chmes
u Recently Viewed » 1 ips ChARgE O
Oitam + Updatasm s sazsnde aga Se3ich Ikt - B C| 4
Diseass Nara:

3. Click Save.

New Disease

* = Required Information

Information

*Disease Name 2 Owner

Cancel Save & New I
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Create Question Set
To facilitate the efficient addition of multiple questions within a form, you can create a
"question set" and allocate all the desired questions for that specific form to this
question set. You can also make different sets for different forms. For example: you can
create a question set for Sleep Apnea disease and add all the questions related to sleep
apnea in the question set and this will help you while creating assessment forms where
you can just write the name of question set and with one click add all the questions in
the assessment form for Sleep Apnea.

1. Click on Assessment Question Set tab.
2. Click New and Enter name, construct and select disease.

ol o sesich - @Ee ? e e

it Patient Reported 0. Aisessmant Dashboand. | - Assess

Asspssment Quustian Sets
m All Assessment Question Sets » ¢
22 items » 5o » Filtmnec by Al Sezascm ant guastaon s » Updised 3 few seconds a0 nch shis it LEE - SRR S AR

< | Lust Modified By

3. Click Save.

ol A Fl@ma?22a &

it Patient Reported O.. Assescmant Dashdoard ASiGesmant Quastion S615 -~ ARSESSMENT CEeSHioNs w  ASIesIMGnd Form . SendAssasemant Diseases

Assessment Question Set
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Create Assessment Question

1. Go to "Assessment Question” tab and click New.

- *- EAa 7 R B

3% Patient Reportad D

2. Create first Question for Patientld (required for internal functionality)
Add name Question: Patientld
Select Data Type: Text
Category: Demographic
Question Text: Patientld
Enable Active checkbox

Add question(s) to your question set.

3. Click Save
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New Assessment Question

Informaticn

“Harnz *Dauslaper Kame @

patientid patientlc

* Data Type * Categary
Taxt Demagraphic

Ralataz

Cuestion Set
B PO+ cuestion Set

Note: It is mandatory to create Patientld assessment question record.

Scoring Functionality
This functionality will help you calculate the score of assessment form submitted by the

Patient and will help you in analyzing the data and show which patient is performing
well or not.

Note: You should give score only for Assessment Questions with Select and Radio data
type.

1. To give score to options click on question from Assessment Question tab.

Note: Follow same scoring criteria for all the Assessment Questions in a single
Assessment Question set. For example, you have given scoring as 1-2-3-4 for a question
with 4 options then do not give scoring as 10-20-30-40 for another question. It will
make it difficult for you to track the performance of patients.

For best results use same scoring criteria for all the assessment questions in all the
Assessment Question sets.
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< Suarch. ._i']- aa?2dga 5

Patent Reported O Amersment ashboard  Amesament Question Sets

Send dazemment  Dimemes o rd

Adsessment Quistors s S ket it
All Assessment Questions = § oo || SERCTHMTE
32 ftems - Sortes by Nerne  Fiered by A assemment eueshoes + Updated 4 mmses ago RSSaR i I ¢ |B-jejrsje|Y
Hama < | Qastion Text | Last Modifiod Datr | Last Movife. - Relabed Que..

1 Fatientid T/28/2023. 318 FM inf -l _.‘.
| I I [T r——————— ] T AT 255 B0 b -
1 : 4 Quastion 2 Het zang abia 1o Ao or canirel weirding TIETIA0, 250 PR ab -
| p—— Siomach Prin TRT. 433 PM i - |

PHOAS Quastan 10 Chartnaze of brasth TAT023 445 P - |

2. Edit any option from Assessment Question Score.

crcB | ey samn S merea B
1 Patient Reported 0., Cuestion ses Questions w  Agessmeriform  Sendéssssument.  Dissises v ”
P e Cors | Ddata | Changs Caner | w
PHQ-4 Question 1 9
Related Dretails B Assessment Question Scores (4) - ‘
~ Information not at ol =
Scors: o |
HName Cuestionest O Coaral daps -
FEIC4 Cusstion 1 Faalng reccous, andous of on edgs Seirei )
Deuslopar lara @ DataTia o Rl - s =
PR L Qissstion_1 Select e 2
Cotmpory =
Dernagraphic "
Bctive Chiaxtian Uiz
FrEO-4 1 .
i Frare

3. Click drop down arrow beside the response you want to add score to and click
edit and give score for that option.
4. Click Save

Edit Not at all

= = Required Information

* Assessment Question Option

Not at all

Assessment Question
PHQ-4 Question 1

Score

(o

Created By Last Modified By
U Irfan Ali, 7/27/2023, 2:59 PM c Irfan Ali, 7/31/2023, 11:43 AM

Cancel Save & MNew Save
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Create Assessment Form

To create the Assessment Form, you need to download the standard form file from the
document section.

Note — Newly downloaded file includes all the prebuilt configurations, and this can be
reused to create multiple new assessment forms.

1. Go to “Assessment Form” tab

Note- If you want to create Omniscript Form from scratch without using import please
refer 'PRO Omniscript Form from Scratch’ doc.

2. Click Import.
sl 0, sear - me? aa @3
i3 Patlent Reported O amessmenit Dashbrant  Assssment Question Sets & Avsessment Questiany -« Send Axseasment v s
Sm;i&.r‘ipu Fiet 1 g - ¥ ow '
Azt Vkowing i frfen A1)
-]
suppn L]
-] ]
@ L]
-] L]
L]
-] -]

3. Browse the above downloaded document from your device.
4. Click Next

Select File

File Name

Standard template.json

Or drag and drop a datapack on to the window.

Cancel I Next I

5. Click Next
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Salact Iterms to Timport

e OmniScript (1)

-~ B Standard
~ DataRaptor {2}
~ B m™mydataraptor

< B getresponse

Cancol

6. Click Next

Review Items to Import

~ OmniScript (1)
B Standard

+ DataRaptor (2)
H mydataraptor

H getresponse

Previous

7. Click on Activate Later.

Cancel
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Import Complete

You can now activate the components.

Activate Later Activate MNow

Once Import operation is completed for creating new assessment form, after
approximately a minute it will open automatically.

In case it does not open, then you can find it on the same page with the name as
“PRO/Template” and within it, “Standard”.

8. Click on “Standard”
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g!?_m_i_l Q, Search..

cie  Patient Reported O... Assessment Dashboard ~ Assessment Question Sets ~  Assessment Q
OMNISTUDIO
OmniScripts
As of - Viewing as dhiraj koparkar

TYPE LANGUAGE DESCRIPTION

> HealthCloudUM/AdminReview English This is the Admin Review Flow

» HealthCloudUM/AuthorizationRequest English Creates an authorization request for a mem...

» HealthCloudUM/MedicalDirectorRevi..  English Medical Director Review flow

» HealthCloudUM/P2PReview English P2P Review flow

» HealthCloudUM/P2PScheduling English P2P Scheduling Process

» HealthCloudUM/PriorAuthReview English Parent OS rendering MD Review, P2ZP Review...

» HealthCloudUM/UMMurse English This is the UM MNurse Flow

» ins/UploadDocuments English Uploads documents.

v PRO/Template English

Standard (Version 1) English
» Quality_of_life/sleeping_disorder English

9. Click Edit to change the form name according to your requirement.

GRS A

a

Patient Repartad D Assessment Dashboard  Assessment Cussion Sets w  ASSRSSMEAT QUESING e ASSESEMEnd FOPYT  SEnd ASSESEMEN]  AdSESIMEnts o [EEes F

Crmianpt
Standard

Ty STy

artion tctie
o0 Templzte L

frle

= 0 Toum
| - [ ide canditions! clemems | Lightning w |
O o
B s [ Dottoibuaton p_— [ s

DlsinRaphar Esbract Acion

10. Change the name, type and subtype. (Mandatory)
11. Click Save.
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l Standard

English

*Type *SubType

l PRO Template

DES«CI’IPIIOI’\

12.To add question in your Form.
13. Click On Edit Form.

el Q, Soant

s
H Assesament Cumshan: v Assssmest Form

Patient Reported €.

Esssmment Dashbomd  Arsessmert Question Tety

LT Trisden R ersen, | Acstsverian i
Standard
Troe STy Languege sk At Descighin Cestom Type
e Templste English 1 faka Discowery Feampsart
= -
" [[] #ie Conckhional Slements
0 oo
O oo [ Domhaptcrianticical S weTibiis »
DateRapmnr Exract Action
DIseLAY w
o CatsRaptorExractiction? =
[ DotcRaperEriactictin &
DataRaptar Extract &ctian
FUMCTIONS “
[~ -

14. Add your general question for the form.

Edit Form

| B =earch issotmmant Cusssbon

Mew OmniScript

Duattion Su Cascer, @
i 1 Wik your genenat ques
asesmment ¢ Q| | Sesch Categen - | I KNy k!

a3

@ results foand

DOrag questians here.

> Confamation e

» Response already subm., &

» mnvalid Patient id s
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Before adding your Question Don’t forget to add patienid ( Required ) question because
Patientld will be helpful to create association of Assessment with Patient and for future
mapping of data for the report and dashboard.

Edit Form

e New OmniSeript Callapse All + adisn

W Wirie your general ques_. #

Drag queshons here,

> Confirmation #
> Recporge slieamy subm.. #

¥ Invalis Fatient id F

15. Now Add multiple assessment questions using the assessment question set.

Similarly, add all questions or you can also add question set so whatever question in
your set so that all appear, and you can add all of them at once.

16. Click on OK

Edit Form
g | Mew OminiScript Colapse A 4+ A 5t
eaary @
“w Writs yaur genaral gues...
ate @ || esnch Catagony - S i
|
=
[oe] selece all 4 results found
Diag puestians hare
7| Feeling tired ar having little anergy
3 Confirmation
[2] Stamach Pain / diaiinlaoy ’
5 Resporse deadysbm_
| Trouble slesping
> Iréakid Fatient id s
22 Patlent Reported O.., AmsmentDmhooard  Asiemment Guesion Seit e Assessment Guestions Dizeszes #
= Standard

O o 82 a ACTIONS
DISFLAY w
g o
FUNCTIONS
B s

g e o % GROUPS
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18. Select Patientld question from step1 (shown below).

el [La sew ‘@maref@
131 Patient Reparted O... Sssmrsmect Dashboard  Asssssment Cusstion Setr w  Assewsmect Qusstion: +  SssssmentForm Send Assessment Amessants e Deases
omseit [ e || Newvison: | Adbatnvesion | Edt | EdtFom |
& Standard LTS ” | | Bty |
Tren SubTrpe Langamgs Vers & Tmeghian Cusiar Trpm
] T=maiate Ergiish 1 false Discoveny Framenork

s * mukd Properths  setp
|——-—-: [E] Stpl @ s
@ o g STEP PROPERTIES © O e @D
§ -  thums @
e i 2 your genaral question here | [ |
Fabetid Finld Lazel @ R N
s | | | weme ymur genarsl question here |
"ﬂ tirect or g ke eremy Chart Labest =
B s | - | | |
Storach Fais Irinichon
[ -]
outie g
19. Enable Read only checkbox.
[¢) O/ |
20. Add %rec% in default value.
;::‘;;:;d Bl Previe ' wew vesion | activats vssian gt | satFom |T|
|
Troe SubTyps Eanguage ‘wenian Ach Desznntacn Castam Typa
PRg Tempiate English T falm Dacoveny Framework
= o 5] :f" - & a oA T uid Propertes  seno
el - P
B o . TEXT PROPERTIES © e - @)
Write yaur genersl guestion here ———
abcntia |
i =|' Placsholder @
e |
Farling tieed o hayimg fitthe meny L
| - |
@ e Snoreach Par
i v

21. Select Edit Properties As JSON from properties of Patientld question.

232 Patient Reported ...

Azsessmnent Dashboard  Assessment Qnestion Sets »  Assessment Questions v

ASSRSEMENEFOIM  SEnd ASSESEMEN  ASSESSMENTS

Disaazes s

- D
[5
0 e
e
[ e
sl
.

(1]

E Stepl @
£

Wnie your general questiaon hers

Faterua |
[ P s ———

it |
Eramach R

v |
Emisle isaping

- |
Mot Beng able b stop of condral momyeg
| 'J

m Bubdd Im Iiﬂuc

TEXT PROPERTIES &

HELP OPTIONS w =
VALIDATION OPTIONS -
CONDITIONAL ¥IEW v

LW Dz

Intesied Kiokes

Edlt Propartas & 50N
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22.Change hide from false to true

= 1 x| il
I = D - 8 SE = P -_ull Praperties S
0 o - TEXT PROPERTIES D
= : :
[ Write your general qu m
.____!
Q e L z
Sorich P
v
T
st [
v

Note: All steps are mandatory for patientid question.

23. Then select Activate Version

B (e | @e2afE

i:2  Patient Reported Q... Agseasmant DiEhloar]  AGESSTGNT QG0N SEl e ASIEMENIQUIHONS v ASIESeR PO Send ARGWMEN  AGNEETANt G D
CrrEs TRt = )
md 3 fem s2c0nds 300
& Standard |
Tope SuType Langunze Versan st Bascription Custarn Type
PRO Template Englisn 1 Talze Dscovery Framewon,
[ 3= D T S BuM Properties  Sep
| B [ Hide Canditiona! Elemerts | ghining | i
| B e - L= - | TEXT PROPERTIES @ s @)
- DaaRaptorixtaoiAction| 1 [ F
0 o E b @ o z “centroluidth®: 12, &
DammFapior Eaact dcian b a "PattentTe”, =
1 1 nonIngtldtnTs False,
b EatacAcion? _ P
l a o B
it Actin 7
s
@ s v
E tepl @ & ) .I.tl.‘
e 11

24. Click on Done.

Activating

e I
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Add Assessment Form In Experience Site

To run Assessment form in any web browser, assessment form needs to be published on
web page. For uploading assessment on web page, there are some steps that are
necessary to be performed and are mentioned below.

1. Go to Setup -> Search “All site” in Quick Find Box and click Builder action beside
the name of your site which you created in initial steps.

&e 2 i
3D oSptup  Hema
All Sites
w Faature Setlings B
| e | I Digital Experiences ————
! ¥ Al Site:

Previn

2. Click on dropdown icon and click on new page

ﬁ Home - ¢

# Help Center Header  Shawea

What can/we help y
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3. Then select Standard Page

Standard Page Object Pages

Craate 3 page that's bated on 3 iayout and add Creats mecond dets L and related Nt

any ComDmatign of Components connected o 3 Sastforcs object

4. Select New Blank Page

New Page

Chaose a praconfigured page o start with a blank page layout

+ New Blank Page

5. Select Page layout for your page
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New Page
Intreducing Flexible Layouts @ =
Gives you the most controf ower your page and its layout
€ 33

6. Click Next, add Name and APl Name.

Note: Name should be same as the name of your Assessment (omniscript) form.

7. Click Create.

New Page

Give your page a name and a URL.

Name
I Standard l
* URL

/ | standard I
APl Name @
I standard l

|. € Back I

8. Click on component, select your Assessment form and drag it in Content section
on your page.
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i Sundad - o [=] % Publish | Predew
(L] < = f

| st P o | o s [ ] e
Lompect Hesdes g

chster

valid Patient Id Steps

O invalld Pasiant id

10. Click Publish again.

Publish your site?

Publish

& incredible-codey-223206-dev-ed develop.my site.comy GuestUserAssessmentys

Zalestorce serves this domain using & content defivery netwerk [CON].

Experience Builder is locked while publishing, We'll send an email confirmatian when your

changes are live

Publish

Now you are ready to use Patient Reported Outcome app to send form(s) to patients.

Navigate to Patient Reported Outcome App from the App Launcher.
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Send Assessment forms to Patient

1. Go to Send Assessment Tab in Patient Reported Outcome app.

sl G seard < @ma? oa S

B s
[ o |
2. Select your Assessment Form
3. Select Email Template as “PRO Sample Email Template” which is provided in the
app package.
Note: If you want to create your custom email template then you can create it by
following the steps which are provided after this section.
4. Click Next
B ]

[ o |
User can choose to change the email if for (From) or keep it as is. The email is by default
of the user who is logged into the Salesforce org.

5. User can then select single patient or multiple patients. User can also type
disease name in search list and patients associated with only that disease will
show up.

6. Due date can then be added as per user convenience, by default it is 7 days after
whatever the current date is.
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sl | & dasch | - @mae e E -:ﬂl
i Patient Reported 0. Asessment Dushooai  Assessment Gusstion Sets v Assesment CWESNONS v ASSESETERRFOI  SENGASESITIAND  Asiesments w o Cem v s

| chira k@advanz a1 com

Select patients te sand Q Sesrth tha ot
Shewing @ of B bams + 1 jtam selacted

[=] Patient Naris [ — o [

] actys bangee wery tired 26 dewrzpooparkard Siomal com
Ve muml ar tngling hands o fet g i ki echianz] 0Y.com
e rueh ar Tngling hands or et o & kD scanz] 01 .com
Diarrhea i dvirdi@ackanz 0 com
B8 drirzp iEacany] 0Leom
W ruchika 1@ sdvanz 0l com
Neuman Danich & 6 neumandgahanziol.com

Vit Marclend BB omiraLi g ackanz] 01.com

7. Then click Send Now or Schedule Later.

[ | Fhlmer2s @

AssEsETEn! DEmOdrd ASSeNSMENtOUSSIRN S5 v ASSESSMERDQUESTONG w  Assessment Form  Send ASSESSMEnt  AGSASSMEris v DWEESS -«

w Summany

T

Showing 1 o1 2z
Aecount Mima o | Enail ~ |
| Charles Grean 5 dvira k advanz|0.com

Assessment form sent successfully.

) (D Theidentity of this sender has not been verified. Click here to learn more

. dhiraj koparkar via uvigilip4df43uw8.uvk.5j-c7daieaz.ap27.bnc.salesforce.com @ & &

To: Dhiraj Koparkar Wed 25-10-2023 12:53
Hi,
Charles Green
You have Assessment to be completad!

To get started, go to
https://curious-appy-217126-dev-ed.develop.my.site.com/GuestUserAssessment/s/standard/?
rec=0004th0015j00001 47X Sctytytyifbixcy

“ Reply > Forward
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When user will click on URL provided in email, user will be redirected to your assessment
form page and from there they can submit the form.

Wehbster

Write your general question here
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Error Handling
If you face an error of the following type:

("status":500,"body":["message":"You do not have access to the Apex class named

'‘Business ProcessDisplayController: "headers":["ok":false,"statusText":"Server Error",
errorType": "fetchResponse"] Please contact your Salesforce Administrator.

® Wy by

Webster

Errar
[statas hody”{ “Mesiage”You 0010 have 300865 10 tha Bpea ol ass named BusinessProcess DisplapControler”) headers™{)"ok” fals @ stanusTeon ™ S erver Error erroeTyps TatchRasponsa’

Pasva contast pour Sestorea Adwl

ﬂ B Tyoe here to szarch

Give apex class permission to guest user(s) using the following steps.

1. Go to All Sites
2. Click on builder of your experience site.

ar Eaimas aun B 101 1he Ao chvimip vy e comPaten? acte
Paten 2 g (O DB DR s e COmIP e [
v Paletsk un I I B R R U Frgres
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3. Select Guest User profile from setting

B Stndad = o £ t

i
ettings View and ecit the man properties of your sita
kg Ganer
Sita Details
- |
a = ourd App Template
“ Hmvigatan Steps
. a0 sez and intersct with the site
HMsbil sher
% O Invalid Pat

sg0

M3 Connect.

Achared

}leurious-appy-21

Securt

Developer = for gusest ar unsutherficated wsers. Learn Mare

Ugddates

4. Click on Enabled Apex class access

SETUR

Profiles

Hake e s Pags

Profee
PRO Profile

Age 8 user's [ofile by

{o make ome or mova record

Profile Detail Edit | | View Users

Hums  PRO Profils

Guest Usar License Castom Profse
CmsiwdBy  ghrai komatar 200023, 544 pm Meclimsi By ghoa kogatkar 20102023, 5.44 pm
Page Layouls
Standard Object Layauts
Oéckal  Glohal Layod HaaMhcars Practitionsr Fecility  Ha gl cane Sracliforer Eactity Layoul
[Whiwe B Egrimant § [Vitiw Assignanant |
EmaliAppasation  MetAssgnes Veathoare Procscure  Healihcane rocedurs Layout

5. Edit Enabled Apex class Access
IEnabIedApexClassAcceas l | Edit | Erutled Apes Cims Aczmen Hep T

o Aper Classes enanled

6. Search that class and move to Enabled Apex classes.



INADVANZ 101

TOGETHER WE GROW

SETUP
Profiles

Enable Apex Class Access

Select the Visualforce pages that you want fo make accessible at this Salesforce site

Save Cancel

Available Apex Classes Enabled Apex Classes

omnistudio.Vlocity ContinuationIntegration - omnistudio NewportUtilities «
omnistudio.VlocityDocsUtils
omnistudio.VlocityErrorLoggingService
omnistudio. Vlocity Openlinterface

omnistudio. Vlocity Openlinterface2
omnistudio. VlocityOpenlnterfaceExecutor | » I
omnistudio. Vlocity ScheduledJobTriggerHandler .
omnistudio. Vlocity TrackingEntryMigrationBatch W

. " . . . Remaove
omnistudio.Vlocity TrackingService
omnistudio.Vlocity TrackingServiceFieldMappings > 4

omnistudio. XmiToJson /

omnistudio.Zippex
trihdtips.it_UtilController
omnistudio BusinessProcessDisplayController - -

7. Click Save

Enable Apex Class Access

Select the Visualforce pages that you want to make accessible ai this Salesforce site

Available Apex Classes - -
omnistudio. VlecityBatchSObjectJob - omnistudio.NewportUtilities -
omnistudio.VlecityContinuationIntegration omnistudio. BusinessProcessDisplay Controller
omnistudio.VlecityDocsUtils
omnistudio. VlecityErrorLoggingService
omnistudio. VlocityOpeninterface Add
omnistudio. VlocityOpenlInterface2 D)
omnistudio. VlocityOpeninterfaceExecutor
omnistudio. VlecityScheduledJobTriggerHandler &5
omnistudio. Vlecity TrackingEntryMigratienBatch Remps
omnistudio.Vlecity TrackingService
omnistudio. Vlocity TrackingServiceFialdMappings
omnistudio. XmlToJson
omnistudio. Zippex
trihdtips.tt_UtilController - -

If you face similar error for different classes, follow the above steps for that apex class as
well.

SETUR

Profiles

Ma login 1P g ea apecified Lisess from any 1P sdidrass are ailowad ba log in

Enablad Apex Class Access Exit Enabicd ADa Tiass Aovuss Haip T
Apex Clyss Name AnpERthange Fackage Name
mnistidio B DlisgleyCoodnliae i P

szl Nesmerilibes DmnFlude
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Assessment Dashboard
Under the Assessment Dashboard tab, there are few components for completed and
sent statuses, scores by forms, assessment status, Patients per Disease, and Delayed
assessment reports.

1. Completed Assessment Report shows all records of assessments with status as
Completed.
2. Sent Assessment Report shows all records of assessments with status as Sent.

? P
=Bl Q search. | [%]- 22083
sen ; y

wes  Patient Reported Q... Assessment Dashbosrd Assessment Question Sets w Asssssment Questions  w  Asssssment Form Send Assessment  Assessments s Disesses 4

Dashboard

Assessment Dashhoard Cpen | Mk || Subodhe | ¥
Asof Dot 30, 2023, 508 PM Viewing as Sudarshan Visma
Completad Assessment Repor t Sent Assessment Report
Account Account Name Dmni Process: Nams Aszessment Status Tatal Scone Created Date + = Accowrt Account Name Omni Frocess: Mame Assessment Status
Sargio Boyle PHO-4 Completed 2 Al Cances G
Briarina Marshall E Compisted a wical Cance =
PHO-4 Compisted 5 ares =
FHO-E Compiatad 3 cal Cance B
PHO- Completed 4 cal Sent
PHO-E Coenpletad 2 Gl HO-8 Sen i
PHO-4 Complsted 4 o arter ical Cancer S

3. Delayed Assessment Report shows all the assessments with status as Delayed

Delayed Assessments Report ‘s
Mame T Omni Process: Name Assessment Status
Brandy Mckee Assessent PHO-9 Delayed
Brenda Fisher Assessent PHO-4 Delayed
Brianna Marshall Assessent PHO-4 Delayed
Micale Smith Assessent PHO-2 Delayed

View Report (Delayed Assessments Report)
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4. Assessment status is a Pie Chart which shows statuses of all the assessments.

X2
Yy

Assessment Status

Assessment Status

Record Count

Completed
Sent @
Scheduled @
Delayed @

View Report (Assessment Status)

5. Score by Forms is a component which shows the average score of each
assessment to evaluate performance.

KA
e

Score by Forms

Average score
0 0.5 1 1.6 2 2.5 3

PHQ 15 0.8

PHQ-4 14

PHQ-8 09

Omni Process: Name

PHQ-9 23

View Report (Score by Forms)
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6. Patients per Disease report shows number of patients per disease.

Patients per Disease

Disease

Record Count

Blood Pressure
Cancer @
Diabetes @

Sleep Apenia @

View Report (Patients per Disease)
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Custom email template for Send Assessment functionality

1. Go to setup -> find classic email template in quick find box -> New Template

. S Fae 2o @B

i Setup Home  Obect Manager ~

Q dexsc

LS
n Classic Email Templates

. Email

PRO Email Templates

e ot e
Clasic Loberhnads
@ Classic Email Template Avaiabibity [Esoand 1
i find what pois iosking Toc?
Try wsing Giotal Seanch O o
Fokies [FHE Eriai e ] Ei | i i P -
x ® - e
I Mo Tomchaie I
aeven B Trngts Hama + Tarssiste Tyas eatathe Fos e Beacriptizn Austnae [r——
£in oot ) FRLD Savoie Smat Tempisle fo = iz Wiz
o " oreer THE

2. Select Text and click on next button.

semup
ﬂ Classic Email Templates

Email Temaite et for iz Sage
New Template N

Mt ;umzf

onac b tige of ereal tepiate you would Be 10 create

(CHHTML fusing Classic Lasisrhasd)
() Castom (without using Classie Letiemead)

O visusties

Mozt | Carcad

3. Add subject and body according to requirement
. sewetenn - a7H A Jf-_'l

I Setup  Mome  OhectMaager

o, s e
Classic Email Templates
| onmmivmne S il
Chiglis Littarhaiai New Te
i rr @ b veris e s v ooy ke o (vl b Evter
. [ K. T8 TMTED S04 WE Q30031 10 B3 0901 of B IETRE

Ty

Treed Taragikote Inforastion §=Seprriteeneis |

Rl T
| Sz farpain
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User is required to copy merge field value {!{Account.Advanz101__Experience_URL__c}
and paste it in Email body so that clickable URL is visible when email is sent.
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Other Apps by Advanz101

SplitEase

Split Service Contract into multiple contracts manually to avoid large cart errors.
AutoSplit

Split Service Contract into multiple contracts to avoid large cart errors.
MergeEase

Merge multiple service contracts.

PartEase

User can select Contract Line Items available in Service Contract and Renew only
selected Contract Line Items.

MovetEase

User can transfer assets from one account to another account.

EaseQuotePDF

Automate quote PDF generation on status change.

CaseAutoMail

Transform case communication with CaseAutoMail.

AccountMerge

Merge accounts and contacts with added functionality like smart filtering,
previewing before merging and retaining critical data on merge.

Hope you find our Patient Reported Outcome App useful. We would love to hear
about our app from you. In case of any query or further clarification, please feel free
to reach us at info@advanz101.com

Please keep following us as many new apps are under development. Follow us at
www.advanz101.com
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About Advanz101

ADVANZ101 Business Systems Inc. is a registered Salesforce partner providing best-in-
class solutions for global business houses and brands. Our team is equipped to meet the
SaaS demands of modern enterprises with due diligence in today's business landscape
of hybrid IT.

For additional information, please feel free to connect with us on
info@advanz101.com
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